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This study aimed at measuring the performance development in the
Jordanian Industrial Companies, by integrating both the Activity-Based
Costing and Activity-Based Management systems (ABC& ABM). The study

sought to realize the following objectives:

»  Demonstration of requirements of applying the procedures of the

Activity-Based Costing System (ABC).

»  Demonstration of requirements of applying the procedures of the

Activity-Based Management System (ABM).

» Performance development of the Jordanian Public Shareholding

industrial companies through integrating both the Activity-Based
Costing and Activity-Based Management systems.

To achieve these objectives, a questionnaire was constructed and
administered among a sample of the Jordanian Public Shareholding
industrial companies, totaling 45 companies. The returned and valid
questionnaires were 35 (78%) out of the total distributed ones. The
descriptive statistical method, One Sample T-Test, the Linear Correlation
and Linear Regression tests were used to analyze the data in order to
approach the results.

The results of the study indicated the identification of the Jordanian
Public Shareholding industrial companies of requirements for the
procedures for applying both ABM and ABC systems. The results further
showed that the performance development of the Jordanian Public

Shareholding industrial companies is made through integration of both
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systems: Activity-Based Costing System (ABC) and Activity-Based
Management System (ABM), as there is a number of advantages in do so.

The study made many recommendations. One of the most important
recommendations is that the Jordanian Public Shareholding industrial
companies should adopt the modern systems and technologies to achieve
their goals. Among these systems come the Activity-Based Costing System
(ABC), and the Activity-Based Management System (ABM). The use of ABC
system as a base providing information that could be used to help
companies' managements in so many aspects, such as taking the right
decision.

Furthermore, the use of ABM system in the following aspects:

» Carrying out operational procedures and supporting the continuous

improvement and development;

»  Measurement and development of the operational performance of the

companies.

The recommendations also involved the collection and providing of
data serving the performance measurement, especially those concerning
the accredited measurements on the time and consumer satisfaction
measurements, and their use in this aspect, as well as contributions in
increasing the productive flexibility and continuous improvement of the
company operations.

In addition, it is necessary that the Jordanian Universities should
assume an active role in the awareness process of the Jordanian Public

Shareholding industrial companies on the importance of both ABC and
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ABM systems, by conducting more research in this regard, given that these

two systems are modern syones in Jordan.
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