Privacy Policy

Oleksandr Bilyk Inc. built the TV Remote Control - Samsung app as a Free app. This
SERVICE is provided by Oleksandr Bilyk Inc. at no cost and is intended for use as is.
This page is used to inform visitors regarding my policies with the collection, use, and
disclosure of Personal Information if anyone decided to use my Service.

If you choose to use my Service, then you agree to the collection and use of information
in relation to this policy. The Personal Information that | collect is used for providing and
improving the Service. | will not use or share your information with anyone except as
described in this Privacy Policy.

The terms used in this Privacy Policy have the same meanings as in our Terms and
Conditions, which is accessible at TV Remote Control - Samsung unless otherwise
defined in this Privacy Policy.

App Purpose and Functionality:

e This app is designed specifically to enhance the user experience for Samsung
TV owners by providing an intuitive and user-friendly remote control interface.
The app utilizes the TVCommanderKit SDK, allowing for precise control of
Samsung Smart TVs across various models.

Branding and Affiliation:

e Please note that this app is not an official Samsung product. We have included a
clear disclaimer in the app description to inform users that this app is not affiliated
with or endorsed by Samsung Electronics.

e \We have made every effort to ensure that there is no misleading use of
Samsung's branding or trademarks.

Disclaimer in Metadata:

e \We have included a comprehensive disclaimer in the app's metadata to clarify
that the app and its developer, Oleksandr Bilyk Inc., are not associated with
Samsung Electronics or any other companies mentioned in the app.

User Experience Focus:



e Our primary goal is to offer Samsung TV users a superior remote control
experience. This app has been carefully designed and developed to operate
exclusively with Samsung TV models, providing a more stable and focused
solution compared to generic remote apps.

Legal and Compliance:

e We are committed to complying with all of Apple's guidelines and intellectual
property laws. We are also actively seeking official permission from Samsung to
use their brand name in a way that is transparent and legally sound.

Manage subscription & trial

TV Remote Control - Samsung is available on iOS platform. The app is flexible in the
usage options.

It is free to download, but there is also a Premium pack with superpowers like unlimited
connections, unlimited channels, setup for all models of Samsung TV, and
cross-platform support. We offer a free subscription for 3 days, and after the trial
expires, you can either subscribe to access the Premium pack or use the basic version
for new users without any extra costs.

You can_cancel a subscription anytime in the Settings of your device at least one day

before each billing date.

Information Collection and Use

For a better experience, while using our Service, | may require you to provide us with
certain personally identifiable information, including but not limited to none. The
information that | request will be retained on your device and is not collected by me in
any way.

The app does use third party services that may collect information used to identify you.
Link to privacy policy of third party service providers used by the app

Google Play Services

Log Data

| want to inform you that whenever you use my Service, in case of an error in the app |
collect data and information (through third party products) on your phone called Log
Data. This Log Data may include information such as your device Internet Protocol


https://docs.google.com/document/d/1_yoehhGaH0NVu2F397yXGHk6W0nMWVMgpUWlcGNT0v0/edit?usp=sharing
https://www.google.com/policies/privacy/

(“IP”) address, device name, operating system version, the configuration of the app
when utilizing my Service, the time and date of your use of the Service, and other
statistics.

We also automatically collect from your device: language settings, IP address, time
zone, type and model of a device, device settings, operating system, Internet service
provider, mobile carrier, hardware ID, Facebook ID, and some other unique identifiers
(such as IDFA and AAID). We need this data to provide our services, analyze how our
customers use the app, to serve ads.

For improving the app and attracting users, we use third party solutions. As a result, we
may process data using solutions developed by Amplitude, Facebook, Firebase,
Google, Apple, Appsflyer, Crashlytics. Therefore, some of the data is stored and
processed on servers of such third parties. This enables us to (1) analyze different
interactions (how often users make subscriptions, the average weight and height of our
users, how many users chose a particular area for improvement); (2) serve ads (and are
able to show them only to a particular group of users, for example, to subscribers).
Consequently, we, in particular, better understand in what of our features and content
you see the most value and are able to focus on them to enhance your experience and
increase the quality of our products.

Cookies

Cookies are files with a small amount of data that are commonly used as anonymous
unique identifiers. These are sent to your browser from the websites that you visit and
are stored on your device's internal memory.

This Service does not use these “cookies” explicitly. However, the app may use third
party code and libraries that use “cookies” to collect information and improve their
services. You have the option to either accept or refuse these cookies and know when a
cookie is being sent to your device. If you choose to refuse our cookies, you may not be
able to use some portions of this Service.

Service Providers

| may employ third-party companies and individuals due to the following reasons:

To facilitate our Service;

To provide the Service on our behalf;

To perform Service-related services; or

To assist us in analyzing how our Service is used.



| want to inform users of this Service that these third parties have access to your
Personal Information. The reason is to perform the tasks assigned to them on our
behalf. However, they are obligated not to disclose or use the information for any other
purpose.

Security

| value your trust in providing us your Personal Information, thus we are striving to use
commercially acceptable means of protecting it. But remember that no method of
transmission over the internet, or method of electronic storage is 100% secure and
reliable, and | cannot guarantee its absolute security.

Links to Other Sites

This Service may contain links to other sites. If you click on a third-party link, you will be
directed to that site. Note that these external sites are not operated by me. Therefore, |
strongly advise you to review the Privacy Policy of these websites. | have no control
over and assume no responsibility for the content, privacy policies, or practices of any
third-party sites or services.

Children’s Privacy

These Services do not address anyone under the age of 13. | do not knowingly collect
personally identifiable information from children under 13. In the case | discover that a
child under 13 has provided me with personal information, | immediately delete this from
our servers. If you are a parent or guardian and you are aware that your child has
provided us with personal information, please contact me so that | will be able to do
necessary actions.

Changes to This Privacy Policy

| may update our Privacy Policy from time to time. Thus, you are advised to review this
page periodically for any changes. | will notify you of any changes by posting the new
Privacy Policy on this page.

This policy is effective as of 2024-08-14

Contact Us

If you have any questions or suggestions about my Privacy Policy, do not hesitate to
contact me at help.tvremotecontrol@gmail.com.



