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January 24,2024 
 
​
Dear Hiring Manager, 
 
I am writing to highly recommend Melissa for her outstanding work in Operations. In the time 
we've worked together, Melissa has demonstrated exceptional skills in management, 
showcasing a deep understanding of employee relations, conflict resolution, and performance 
management. 
 
Melissa is a proactive and innovative thinker, contributing to the design and implementation of 
successful employee engagement initiatives. Her organizational skills ensure streamlined and 
efficient processes, making a positive impact on our workplace. 
 
I am confident that Melissa would be a valuable asset to your team, bringing dedication, 
professionalism, and a strategic mindset to a role in Operations. 
 
Feel free to contact me for further information. 
 
Sincerely, 
 
Ian Cuatico 
Enterprise Customer Success Manager 
GitHub 
#: 8587353441 


