Lexington Public Schools

Whitsons Frequently Asked Questions
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Q: Where can | find my student's ID and PIN?

A: Please email Jenny Bailey (jbailey@lexingtonma.org) with your student's
name, school, and date of birth.

Q: My child has allergies. Can they eat at school?

A: The elementary and middle schools are nut-free. We have allergy
procedures in place to accommodate students with allergies. Please email
our managers Kevin Silvia ksilvia@lexingtonma.org or Jenny Bailey
jpailey@lexingtonma.org, with specific questions. We also have nutrition
labels and ingredients for our most commonly used items here. Click here
to learn about Lexington and Whitsons' food allergy policies.

Q: What is a reimbursable meal?

A: For breakfast, the three components are milk, fruit, and grains. For
lunch, the five components are milk, fruit, vegetable, meat/meat alternative,
and grains. In order for the meal to be free, they must take at least three
out of the five components for lunch and two out of the three components
for breakfast. Otherwise, the food will be rung up as a la carte. Please
encourage your students to get all the components for a free, well-balanced
meal.


https://docs.google.com/document/d/1kG2vfGD6CfwkDGZEwuQQL0ocoddKTz3Qr5-mQ0A6r6Y/edit?usp=sharing
https://docs.google.com/document/d/1YpySo6CpQUXvuM1azZVXQvXY6HQIAQNbhgtVcQW66Os/edit?usp=sharing
https://docs.google.com/document/d/10iNKUy77JkVWLDWrlPEewU5c7BnQsE9BBJYprfO6Cyg/edit?usp=sharing
https://docs.google.com/document/d/1aBVRCjZ5YZ-Ny1fmpDGkv0w3uW1pdU3D7ZyjQJnUAy4/edit?usp=sharing
https://docs.google.com/document/d/1YgYvbq1veprcJY7edhd2ihTGqrivtgwLmshaGQZvoWU/edit?usp=sharing
https://docs.google.com/document/d/1b3C_kUxc5BmGNjj0dG7_GyrJ7ipi0l1x-vi0X9wNcxc/edit?usp=sharing
https://docs.google.com/document/d/1yRyKSDRFJM7R_3s_KIv-fDN6Rl-yBWff7P6SWeGq5Og/edit?usp=sharing
https://docs.google.com/document/d/1igYRMQDaXmQurKZdDotgmfZb07RF2K7_p41_24RXJNE/edit?usp=sharing
https://docs.google.com/document/d/16s48fd5esGOj9dUDstakYd3EiB-FzGlQ4hgFph_dOtU/edit?usp=sharing
https://docs.google.com/document/d/1921Ly7aCS_1AhmcxGvwqnsHl-NLPZWbZ0n7sdar3Ass/edit?usp=sharing
https://docs.google.com/document/d/1MzfCOYIeWm958wnndIN4CD9McZ3yDdpzCOqi4EZI-SA/edit?usp=sharing
https://docs.google.com/document/d/1KP3nzOIA7rGtEGlbCDLzZ50TlOAdLr5m28oQbp4lYz0/edit?usp=sharing
https://docs.google.com/document/d/1w23L2ZV0ah9by7_tI5WRVunIGB9fO6tlUljmby_7jno/edit?usp=sharing
https://docs.google.com/document/d/1lw4x91GUt-23HYfqC3hMXnD_TdZvufJs3pZmepfCtmw/edit?usp=sharing
https://docs.google.com/document/d/1Y4bsf-PKec24jsjuFGRIA2NV2GYwcWSf2QfR7SwIDLY/edit?usp=sharing
https://docs.google.com/document/d/1ZrRLlNvIa2nNrNP9yrp-AqmyPapxfrcxCkqzNc2bm8E/edit?usp=sharing
https://sites.google.com/lexingtonma.org/lpsfoodservices/dietary/allergy-procedures
https://sites.google.com/lexingtonma.org/lpsfoodservices/dietary/allergy-procedures
mailto:ksilvia@lexingtonma.org
https://sites.google.com/lexingtonma.org/lpsfoodservices/dietary/nutrition-labels
https://sites.google.com/lexingtonma.org/lpsfoodservices/dietary/allergy-policies

Q: Where can | add money to my child's account?

A: Click here to create a MySchoolBucks account to add money by
credit/debit card. You can also pay by cash or check. You can write out
checks to Lexington School Lunch Program; in the memo, please include
your student's name, school, and grade. Please send in the money to your
child's school to either the main office or they can bring the money to the
reqgister.

Q: If school meals are free, why do | need to add money to my child's
account?

A: The first breakfast and lunch meals are free. If your child would like a
second meal, that would be an additional cost. We also have a la carte
items, such as snacks and beverages, that are not included in the free
meal program.

Q: My student's Choosi account is not working, what should | do?

A: Please email support@getchoosi.com and include your student's name,
school, and date of birth with the description of the problem.

Q: My student graduated but still has money left in their account. Can |
transfer it to my other child or get refunded?

A: Yes, please email one of the managers and they will be able to assist
you. Additionally, those funds can be donated to the food services program.

Don't see an answer to a question you have? Email us!


http://www.myschoolbucks.com
https://sites.google.com/lexingtonma.org/lpsfoodservices/contact-us

