BO GIAO DUC VA PAO TAO CONG HOA XA HOQI CHU NGHIA VIET NAM
TRUONG PAI HQOC QUOC TE HONG BANG Poc Lap - Ty Do - Hanh Phiic

PE CUONG CHI TIET HQC PHAN

1. THONG TIN CHUNG (General information)

- Tén hoc phén (ti én o Viét) Truyén thong Xa hoi va Marketing Di dong

. v Social Media Communications and Mobile
- Tén hoc phan (tieng Anh)

Marketing
- M3 hoc phan DM3014
- Trinh d6 : Pai hoc
- Loai hoc phan ox Bit bude o Tu chon

0 Kién thirc gido duc dai cwong
o Kién thirc co so khdi nganh
- Thudc thanh phan O Kiél} thirc co s¢ nganh
' o xKién thirc nganh / chuyén nganh
0 Kién thtrc cudi khoa

- Khoa, B mén phu trach : B6 mon Marketing, Khoa Kinh té Quan tri

- S6 tin chi

] B . : 3(3,0,6)

(Ly thuyét, thuc hanh, Tu hoc)
- Lén 16p (ly thuyét): 45 gio

- Phan bo thoi gian - Lam viéc nhém, thuc hanh, thao luan: 35 gid

- Ty hoc, tu nghién ctru: 5 gio

- Hoc phén tién quyét : khong
- Hoc phﬁn hoc trudce : Marketing Can ban
- Hoc phan song hanh e

2. MO TA MON HOQC (Course description)
Cung v6i xu thé phat trién cua cac nén tang di dong va ky thuat sb, truyén thong
marketing x4 hoi va mobile marketing 1 xu thé méi cia truyén thong ma cac doanh nghiép
khong thé bo qua. Vi loi thé chi phi thap, tinh tiép can cao va tdc do lan téa nhanh, truyén

thong marketing xa hoi va mobile marketing c6 loi thé vuot tréi so v6i truyén thong truyén
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théng va 1a lya chon ti wu ctia doanh nghiép. Mén hoc cung cp cho ngudi hoc kién thic,
quan diém va k§ ning can thiét vé& cac nén tang va cong cu dang duoc sir dung trong truyén
thong mang xa hoi va marketing di dong, tir do co thé dua ra ké hoach va thuc thi sao cho
hi¢u qua nhét trong diéu kién nguén luc va bdi canh kinh doanh ciia mot doanh nghi¢p cu

thé.

3. MUC TIEU HQC PHAN (Course goals)

Sau khi hodn thanh mén hoc nay, sinh vién ¢ thé:

Ky hi¢u o X
N Muc tiéu h han
(Ox) uc tiéu hoc p
Kién thic
o1 Hiéu duogc céac Iy thuyét co ban vé truyén thong mang xa hoi va
marketing di dong
02 Hiéu va nim duoc vai tro va dic diém cua truyén thong mang xa hoi va
marketing di dong
Ky nang
Hiéu va xay dung duoc mot ké hoach truyén thong mang x4 hoi va
03 marketing di dong, xac dinh dugc cac kénh quan trong trong truyén thong
mang xa hdi va marketing di dong cong cu nghién ctru thi truong, nén
tang thuc thi cling nhu bao cao
Mike tw chu va trach nhiém
Nhan thirc duge vai tro cia truyén thong mang x3 hoi va marketing di
04 . o : i A
dong trong hoat dong kinh doanh cua doanh nghiép

4. CHUAN PAU RA HQC PHAN (Course learning outcomes - CLOs)

Ox CDR ciia mén hoc (CLOXx) PLOx

CLO1: Hiéu dugc cac chuc nang co ban cua truyén

01 . : : PLOI1
thong mang xa hdi va marketing di dong

CLO2: Hiéu dugc va giai thich duoc qui trinh thuc
O1; 02 : A NP . o PLO2; PLO3
thi truyén thong mang xa hdi va marketing di dong




CLO3: Xay dung dugc ké hoach truyén thong mang

thong mang xa hi va marketing di dong

O1:03 | xdhoi va marketing di dong trong béi canh mot iig? PLO4;
doanh nghiép cu thé
CLO4: Nhan thtc dugc tAm quan trong cia truyén
04 PLOS; PLO9

5. NOI DUNG HQC PHAN, KE HOACH GIANG DAY (Course content, lesson plan)

5.1. Ly thuyét:

Ngi dung Thao
luan
nhom

(Tén bai giang) thuyét

Tw hoc

Khac
(néu co)

TONG

Bai 1l

Chuong 1: Tong quan vé marketing, 6 12
truyén thong xi hdi va marketing di

dong
1. Téng quan vé marketing tich hop
2. Tong quan vé truyén thong x4 hoi

3. Téng quan vé marketing di dong

Bai 2

Chuwong 2: Truyén thong xa hdi va 6 12

marketing mix
1. Thanh phan marketing mix

2. Vai trd cia maketing mix trong

doanh nghiép

1. Truyén thong xa hoi trong
marketing mix

Bai 3

Chwong 3: Tién trinh truyén thong xa 6 12
hoi va ké hoach marketing
1. Céc khai niém vé truyén thong

2. Tién trinh truyén théng xa hoi

3. Ké hoach marketing
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4. Cac phuongphamgoach dinh ngan
sach m@fkathag gidng)
5. Céc luu y khi trién khai két hoach

marketing

TONG

Bai 4

Chuwong 4: Truyén thong xa hdi trong

quan h¢ cong ching

1. Céc khai niém co ban vé PR

2. Quanly PR

3. Lich st PR va Chién thuat

4. Céc uvu diém cua PR

5. Ngudn lyc xa hoi, xung dot va hop
tac

6. Chién thuat truyén thong xa hoi
trong PR

7. Trach nhi€ém xa hdi cia doanh nghiép

(CSR)

12

Chuwong 5: Truyén thong xa hdi trong

quang cao va marketing

1. Ly thuyét quang cdo va marketing

(review)

2. Nguoi tiéu dung

3. Xay dung thuong hi¢u

4. Khuyén mai, nghién ctru thi trudng
va phan khtc

5. Truyén thong tiép thi tich hop
(IMC)

6. Lap ké hoach chién lugc truyén

thong xa hoi
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7. Téiuu hongpaary tim kiém

S6 TT T TONG
8. Loi tud 5 b &g
9. Chi phi bo qua (Cost Of Ignoring)
10. Nghién ctru truong hgp quang cao va
tiép thi
Bai5 | Chwong 6: Cac cong cu truyén thong 12
xa h{i va phéan tich dir liéu
1. Céc nén tang truyén thong xa hoi
pho bién tai VN
2. Céc tiéu chi danh gia truyén thong
xa hoi
3. Phan tich dit li¢u tir Google
4. Thong tin chi tiét vé Facebook
5. Céc cong cu do luong mang xa hoi
khéc
Thuyét trinh nhém 15
Bai 6 | Chwong 7: K¥ thuit truyén thong va 18
marketing trén nén ting di dong
1. Y nghia cta truyén thong xa hoi va
di dong cach mang
2. Cac hoat dong chu yéu cua
marketing trén nén tang di dong
Chuong 8: St dung dir li€u l6n va 0

quyeén riéng tw
1. Cac khai niém co ban vé dir li€u
16n va quyén riéng tu

2. Qua trinh phat trién quyén riéng tu




S6 gitr
) 3. Chinh sac#iagungt trang web .
6 TT N TONG
truyén thdngaddignling dau
4. Dit liéu 16n va quyén riéng tu
5. Quy dinh FTC
6. Quyén riéng tu va phap ly
Chuong 9: Pao dirc trong truyén thong 3 6
x4 h@i va cac qui dinh ctia phap luat
(3t)
1. Céac khai niém co ban vé dao durc
trong truyén thong xa hoi
2. Pao dirc truyén thong xa hoi trong
thuc té
3. Ty do ngodn ludn va va nhitng stra
doi dau tién
4. Vi pham ban quyén, chia sé tép va
st dung hop ly cac sang tao
5. Véin d& bao mat trong truyén thong xa
hoi
On tap 3 0 9
TONG 45 90 15 150
5.2. Thyc hanh: (khong)
i Noi dung S0 gio TON
So TT
(Tén bai gidng) G
Bai 1
Bai 2
Bai 3
TONG




6.PHUONG PHAP DAY - HOQC (Teaching — Learning methods):

6.1. Phwong phap giang day:
- Ly thuyét: thuyét gidng, bai tap, bai tap theo nhém
- Thwe hanh: (khong)

6.2. Phwong phap hoc:

- Ly thuyét: nghe gidng, nghién ctru tai liéu, tbng hop tai liéu, lam bai tap vé nha, lam bai
tap theo nhdm

- Thwe hanh: (khong)

7.PANH GIA HOC PHAN (Course assessment):

Hoat dong Phuong phap . 1A ro
danh gia dénh gi4 CLO Tyle (%)
CLOI; CLO2;
A.1.1. Chuyén cin CLO3; 20%

Al. Panh gia CLO4;CLO5
qua trinh

A \ J CLOI) 0
A1.2. Thuyét trinh nhém CLO2’CLO3 20%

A2. Danh gia a2 R CLO2; CLO3; o
tng két Bai kiém tra tu luan CLO4: CLOS 60%

Tong 100%

6. QUY PINH CUA HQC PHAN (Course requirements and expectations)
- Dy 16p: theo qui dinh chung cua trudng.
- Sinh vién doc trude slide bai giang ctia mén hoc va nhing tai liéu theo yéu ciu cia giang
vién trude mdi budi hoc.
- Lam bai tip vé nha, tra 15i cac cau hoi ngan trén 16p, va cac bai kiém tra tai 16p: cac diém nay
s& dugc danh gid vao cot diém qua trinh cta sinh vién.
7.TAI LIEU DAY - HOC, THAM KHAO (Learning materials)
7.1. Tai liéu day hoc:
[1] Jeremy Harris. (2015). Social Media Communication: Concepts, Practices, Data, Law and

Ethics. New York: Routledge.

7.2. Tai liéu tw hoc va tham khdo:

[1] Ogilvy Ideas tai www.ogilvy.com/ideas


http://www.ogilvy.com/ideas

[2] James Seligman. (2020). Mobile Marketing. UK: Independently Published
7.3. Phdn mém, cong cu hé tro bai tip hodc thwce hanh

[1] Microsoft Office

[2] Outlook OneDrive

8.PHUONG PHAP KIEM TRA, PANH GIA (Testing and assessment methods)
8.1. Thang diém déinh gid:

Diém hoc phan dugc chim theo thang diém 10, 1am tron véi mot chir s6 thap phan (dén 0,1) va
x€p loai diém chit nhu sau:

Loai Thang diém 10 Diém chit Quy df) i thang
diém 4
Pat 8,5-10 A 4
(cac hoc phﬁn duoc tinh vao diém 7,0-84 B 3
trung binh hoc tap) 3,5~ 6.9 C 2
40-54 D 1
z Bat 3
(cac hoc phan chi yéu cau danh . . 1
gia “Dat” va khong tinh diém Tie 3,0 tro lén P
trung binh hoc tap)
Khong dat <4,0 F 0

8.2. Phwong phdp kiém tra danh gid tw hoc:

Hinh thirc danh Cong cu

A 18 ©
Hoat dong o dénh gid Ty 1€ %
Hoan thanh bai tap theo nhom Cham bai tap Rubric 1 100%
8.3. Phwong phdp danh gid hoc phan:
ns . . . . ax .. Cong cu Ao
NOi dung danh gia Hinh thurc danh gia dénh gi4 Ty 1€ %
Chuyén can | Diém danh, y thirc hoc tap Rubric 1 10%
Trac nghiém
Padnh gid > Cdu hoi ngdn
qua trinh K‘zem fra . Tinh huong Rubric 4 30%
thirong xuyén T
Ket qua tir hoc
Thuyét trinh nhom (x)
Ket thuf Thi T lugn Rubric 7 60%
hoc phan
10.MA TRAN (Matrix):

% Ma tran tuong thich chuan dau ra cta hoc phan va chuan dau ra ciia chuong trinh dao tao:



C‘hu‘fln Chuin diu ra chwong trinh dao tao (PLOs)
dau ra
cua
h
ph%‘cn M| @D |GG | O |d0)|dAY [ A2
(CLOs)
CLOl1 H P S
CLO2
CLO3 H S
CLO4 P
Ghi chii: cdc ky tw trong cac 6 thé hién
P: Béng gop mot phan cho chuan dau ra Partial supported
S: Pong gop cho chuan dau ra Supported
H: Dong gop quan trong cho chuan dau ra Highly supported
Pé trong 6, néu hoc phan khong c6 dong goép cho chuan dau ra tuong Gmg
% Ma tran twong thich phuong phép day - hoc va chuan dau ra cua hoc phan
Chuén diu ra chwong trinh dao tao (PLOs)
PP day -hoc
M)A @G| ]JG || O6 | G A0|ay|az
Thuyét trinh P | P|S|H|H]|S
Thao luan H H H H P
nhom
Héi — tra 101 P P S H S P
Bao c4o S P H S H H P
chuyén dé
Bai tap H S S H
% Ma tran twong thich phuong phép kiém tra danh gia va chuan dau ra ciia hoc phan
PP kiém tra, Chuin diu ra chwong trinh dao tao (PLOs)
dinhgia 1 1) | @ |G | @D |G |®| D | ® | O |q0)|ay|a2)
Ly thuyét P|S | H|H]| S
Piém chuyén H|H|H|H]|H P | P
can
Thi két thiic H H | H S | 8

% Ma tran tuong thich ndi dung day — hoc va chuan dau ra cua hoc phan
g g day p
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% Ma tran tuong thich phuong phap day - hoc va ndi dung day — hoc
10.RUBRIC / THANG PIEM PANH GIA (Scoring guide/Rubric):

Rubric 1: Diém danh, dinh gid diém chuyén can

SO gio HP |  Mikc diém Ghi chi
S6 gio vang Thang diém 10
0% 10
>0% -10% 9 Co phép/ Khong co phép
>0% -10% 7 C6 phép/ Khong co phép
>25% 0 Khong duoc du thi kiém tra hoc phan

Rubric 2: thang diém chim bai tric nghi¢m (kiém tra thwong xuyén).
Rubric 3: Danh gid bai bdao cdao nhom

Rubric 4: Pdnh gid thuyét trinh nhom

Tiéu chi Diém Ghi chii

Lam viéc tap thé va phan cong cong viéc | 2

K¥ niang thuyét trinh 2
K¥ nang trinh bay ndi dung 3
Gia tri kién thtc cta ndi dung 3
TONG 10

Rubric 5: Danh gia hoat dong ca nhan tw hoc
- Bai tap ca nhan
- Tham gia hoat dong nhom
- Hoat dong trong gio hoc trén [op
Rubric 6: Thang diém chim bai thi thuwe hanh

Rubric 7: Thang diém chéim bai thi tric nghiém cuoi ky

- Trac nghiém: 70 cAu phan bd ndi dung déu trong cac chuong, thoi gian lam bai 70 phit
- Ty luan: thang diém 0.5 cho bai thi 10 diém thudc ndi dung da hoc
11.HOAT PONG HO TRQ CUA GIANG VIEN VA TRQ GIANG (Student support)
e Giang vién s& giai dap tat ca cac thiac méc cta hoc vién lién quan dén mén hoc.
e Sinh vién c6 thé glri email qua dia chi cta gido vién giang day. hodc gip truc tiép giang vién vao

ngay thr hai hang tuan tai Vian phong khoa Kinh té Quan tri
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TP. HCM, ngay 08 thang 06 nam 2022
Trudéng Khoa Trudéng Bo mon Nguoi bién soan
(Ky va ghi ro ho tén) (Ky va ghi ro ho tén) (Ky va ghi ro ho tén)
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