
 

EMERGENCY COMMUNICATION PLAN 
FAMILY - HOUSEHOLD DIRECTORY 
Purpose: To be able to contact household members in case of emergencies. In case you are 
separated, you have no signal, or your phone broke, you can use another phone and still contact them 
or their friends and colleagues to look for them. 

HOME #: 

ADDRESS: 

HOUSEHOLD MEMBERS 

NAME BDAY CONTACT 
NUMBER SOCIAL MEDIA EMAIL 

     
     
     
     
     
     

 

FRIENDS & COLLEAGUES 

NAME CONTACT 
NUMBER SOCIAL MEDIA ADDRESS 

    
    
    
    
    
    

 

MEDICAL INFORMATION (Doctor, Veterinarian, Pediatrician) 

DOCTOR’S NAME CONTACT 
NUMBER EMAIL HOSPITAL/CLINIC 

    
    
    
    
    
    



 

 

INFO OF SCHOOL, CHILDCARE, & WORKPLACE 
Write the name of the institution, its address, their official contact number, social media and website. 
The purpose of this is to have contact with the people in charge to address official business and 
important matters. If you already have contact information of teachers, immediate supervisors, and 
classmates or colleagues, put that under FRIENDS & COLLEAGUES 

Name: Name: 

Address: 

 

Address: 

 
Contact #: Contact #: 
Facebook: Facebook: 

Website: Website: 

 

Name: Name: 

Address: 

 

Address: 

 
Contact #: Contact #: 
Facebook: Facebook: 

Website: Website: 

 

 

PERSONAL COMMUNITY DIRECTORY 
Purpose: To be able to contact other people you can ask for help. It could be a close relative outside 
the disaster area or friends who can help you rebuild or call emergency personnel for you. You can 
also include church and community leaders. 

NAME CONTACT 
NUMBER SOCIAL MEDIA EMAIL Address 

     
     
     
     
     
     

 



 

LOCAL EMERGENCY NUMBERS 
Purpose: To be able to contact authorities in your area in case you would need to gather information 
or ask for assistance. 

●​ Barangay: 
●​ Municipality/ City Hall: 
●​ Police Station: 
●​ Fire Department: 
●​ Hospital: 
●​ Ambulance: 
●​ MDRRMC: 
●​ Red Cross Chapter: 
●​ DSWD: 
●​ Electric Provider: 
●​ Water Provider: 

 

NATIONAL EMERGENCY NUMBERS 
911 – NATIONAL EMERGENCY HOTLINE 

117 - PNP 

143 – RED CROSS 

136 – MMDA 

1627 – MANILA WATER 

1626 – MAYNILAD 

16211 - MERALCO 

 

PAGASA - Philippine Atmospheric Geophysical Astronomical Services Administration 

PAGASA (dost.gov.ph) 
Email 
information@pagasa.dost.gov.ph 
Address 
Science Garden Compound, Senator Miriam P. Defensor-Santiago Avenue, Barangay Central, Quezon City, Metro 
Manila, Philippines 1100 
Trunk line number 
(02)8284-0800 
Local Hotlines 
(02)8927-1541(02)8927-1335 

https://www.pagasa.dost.gov.ph/
mailto:information@pagasa.dost.gov.ph
tel:(02)82840800
tel:(02)89271541
tel:(02)89271335


 

 

PHIVOLCS - Philippine Institute of Volcanology and Seismology 

https://www.phivolcs.dost.gov.ph/ 
Email 
od@phivolcs.dost.gov.phphivolcs_mail@phivolcs.dost.gov.ph 
Address 
PHIVOLCS Building, C.P Garcia Ave., U.P. Diliman, Quezon City, Philippines 1101 
Trunk line number 
+632 8426-1468 up to 79 
Local Hotlines 
(02)8927-1541(02)8927-1335 
Social Media 
•Facebook 
•Twitter 
�Youtube 

 

PNP - Philippine National Police 

PNP | Philippine National Police​
 
Address 
National Headquarters, Camp BGen Rafael T Crame, Quezon City 
Trunk line number 
(02) 8723-0401(02) 8537-4500 
Local Hotlines 
117PNP | Phone Directory​
 

 

BFP - Bureau of Fire Protection 

BFP : Bureau of Fire Protection | To Save Lives and Properties 
Email 
ofc@bfp.gov.ph (Office of the Chief BFP)pis@bfp.gov.ph (Public Information Service) 
Address 
Agham Road, Barangay Bagong Pag-Asa, Quezon City 
Trunk line number 
+63(02) 8426-0246+63(02) 8426-0219 
Social Media 
•DILGBFP 
�Youtube 

 

https://www.phivolcs.dost.gov.ph/index.php
mailto:od@phivolcs.dost.gov.ph
mailto:phivolcs_mail@phivolcs.dost.gov.ph
tel:+63284261468
tel:(02)89271541
tel:(02)89271335
https://www.facebook.com/PHIVOLCS
https://twitter.com/phivolcs_dost
https://www.youtube.com/channel/UC2wloNmamASN3LtJhOVze2g/videos
https://pnp.gov.ph/
tel:0287230401
tel:0285374500
tel:117
https://pnp.gov.ph/wp-content/uploads/2021/12/PNP-TELEPHONE-DIRECTORY-2021-AS-OF-NOVEMBER-2021-CORRECTED-COPY.pdf
https://bfp.gov.ph/
mailto:ofc@bfp.gov.ph
mailto:pis@bfp.gov.ph
tel:0284260246
tel:0284260219
https://www.facebook.com/DILGBFP/
https://www.youtube.com/channel/UCrEPdo1TYhkgc7kvFGSGPgQ/videos


 
PCG - Philippine Coast Guard 

Philippine Coast Guard Official Website 
Email 
cgpao@coastguard.gov.ph 
Address 
National Headquarters Philippine Coast Guard​
139 25th Street, Port Area, Manila 108, Philippines 
Mobile number 
0966-217-96100969-217-4123 
Local Hotlines 
(02)8527-3877 
Social Media 
Facebook Coastguardph 
Twitter: coastguardph 
�Youtube 

 

NDRRMC - National Disaster Risk Reduction Management Council 

ndrrmc.gov.ph 
Email 
ndrrmoc@ocd.gov.ph 
Address 
NDRRMC Building, Camp General Emilio Aguinaldo, Quezon City 
Trunk line number 
+63 02 8911 5061 to 65  Local 100 
Local Hotlines 
(02) 8911-1406(02)8912-2665(02)8912-5668(02)8912-3046 
Social Media 
•Facebook  
•Twitter 

 

OCD - Office of Civil Defense 

Office of Civil Defense (ocd.gov.ph) 
Email 
publicaffairs@ocd.gov.ph 
Address 
Office of Civil Defense, Camp General Emilio Aguinaldo, Quezon City, Philippines 
Trunk line number 
(02) 8911 5061 - 65 
Social Media 
Facebook  
Twitter 
 Youtube 

https://coastguard.gov.ph/
mailto:cgpao@coastguard.gov.ph
tel:+639662179610
tel:+639692174123
tel:0285273877
https://web.facebook.com/coastguardph/
https://twitter.com/coastguardph
https://www.youtube.com/channel/UCJiii1k9vqJdvtFE4VfZHuQ/videos
https://ndrrmc.gov.ph/
mailto:ndrrmoc@ocd.gov.ph
tel:+630289115061
tel:0289111406
tel:(02)89122665
tel:0289125668
tel:0289123046
https://www.facebook.com/NDRRMC/
http://twitter.com/NDRRMC_OpCen
https://www.ocd.gov.ph/
mailto:publicaffairs@ocd.gov.ph
tel:0289115061
http://www.facebook.com/civildefensePH/
http://twitter.com/civildefensePH
http://www.youtube.com/channel/UCMX1Vfoqa_1UzwQqa4lHoKQ
http://www.youtube.com/channel/UCMX1Vfoqa_1UzwQqa4lHoKQ


 
 
NCMH – National Center for Mental Health 

Crisis Hotline: 
0917 – 899 USAP (8727) 
989 – USAP (8727) 

REUNIFICATION PLAN 
In case you got separated and you can’t contact each other, the reunification plan can help you find 
each other by setting up meet up places. The default meet up place is at home, but if it’s not possible 
or safe to go there you should have at least two more meet up places: in the neighborhood and 
out-of-town (outside disaster hit area).  

EMERGENCY MEETING PLACE 
Location: (Within the neighborhood) 
 
Instructions: 
 
 
 
 
 
 
 
 
 
 
 
Map 
 
 
 
 
 
 
 
 
 
 
 

 
Location: (Out-of-town, could be a relative’s place, far from the disaster hit area) 
 
Instructions: 



 

 
 
 
 
 
 
 
 
 
 
 
Map 
 
 
 
 
 
 
 
 
 
 
 

 
  



 

EVACUATION PLAN 
 
Checklist 

​​ Turned off everything. Unplugged appliances. 
​​ Made sure all windows and doors are closed. 
​​ Made sure all animals are safe. 
​​ If the household is not complete and you cant contact them, leave a note. 
​​ You have your emergency bag. 
​​ You have your emergency numbers 
​​ Coordinate with local authorities and community leaders. 

 
EVACUATION SITE 
ADDRESS: 
 
Instructions and safe routes: (How to get there) 
 
 
 
 
 
 
 
 
 
 
 
Map 
 
 
 
 
 
 
 
 
 
 
 

 


