MonuTtuka KoHpuaeHUnanbHocTU u lNonb3oBaTeribCcKoe
cornawieHue

HacToswee [Monb3oBatenbckoe CornawleHne perynupyeTt oTHoweHna mexagy OcOO «lwuB
Ckmnn»  u  nonb3oBatenem cetn WHTepHeT (panee — [lonb3oBatenb) B npouecce
ncrnonb3oBaHusa cepsuca "laman Takcu" (ganee nvenyemoe - "LlWaman Takcn™),

1. TepMmuHbI U onpeaeneHus

B HacTogawmx npasunax (nanee — «[lMpaBuna»), ecnu M3 KOHTEKCTa He BbITEKAEeT WHOe,
HWXENPUBEAEHHbIE TEPMWUHbLI UMEIOT Cregylowmne 3HayYeHust U SBMSOTCA WX COCTaBHOM
HEeOoTbEMITEMOW YacTblO:

"lWlaman Takcu" - COBOKYMHOCTb MPOrpaMMHOro obecneyeHnst UHTEPHET-canTa, pa3mMeLleHHOro
B ceTu /IHTepHET NpunoXxeHun anst MobunbHbIX ycTponcTB — "Laman Takcu”, pasmMeLleHHbIX
Ha /HTepHeT-pecypcax play.google.com u itunes.apple.com; 6a3bl JaHHbIX, @ Takke Nboro n3
NepeyYncrieHHbIX KOMMOHEHTOB CepBuCa, WHTErpMPOBAHHOIO C MapTHEpCKuMu pecypcamn [
canTamu / NpUNoOXeHNSMM.

Knuent — nioboe dumsmyeckoe mnu topugudeckoe nuuo, obnagarollee AeecnocobHOCTbIO,
OCYLLIECTBNSAOLLEE PErMCTPaLMIO U/MNn 3aka3 ToBapoB Yepe3 MobunbHoe npunoxexve "LWaman
Takcu". Ecnn B TekcTe HacTosawmx MNpaBun He ykaszaHo MHoe, TepMUH KIMEHT OTHOCUTCSA Kak K
lopuagnyeckomy, Tak W K dwuanmdeckomy numuy (B TOM  uucne  UHAMBUAYarbHOMY
npegnpuHnumatento — UM);

ToBapbl — nMNpPOOOBOMBCTBEHHLIE W HEMNPOOOBOSILCTBEHHbIE TOBapbl, Npeanaraemble K
npuobpeteHnto Ha "LLlaman Takcu";

3akaz — 3aka3 KnveHTa Ha nokynky (Bbikyr) ToBapoB M UX [OOCTaBKy OO [OBepu
KnueHTalykazaHHoe um nuuo (MonyyaTens), pasmelleHHbii Ha "LLlaman Takeun™;

JInyHbIN KabuHeT — yyeTHada 3anucb Knuenta Ha "LWaman Takcu", cosgaBaemas B MOMEHT
pernctpaumm KnueHTta n cogepxawas gaHHble KnveHTa, ykasaHHble npu permcrtpaumm unm
nocrneayoLemM naMeHeHu cBeaeHuin, 1 ceegeHns o 3akasax KnneHra;



Nuuyo, ocywecTtBnsAowee AoCTaBKY — usmMyeckoe unu opuanyeckoe nuuo (Kypbepckas
cnyxba, Kypbepbl KypbepCcKomn cry»x0bl), HEMOCPEACTBEHHO MCMOSHSAOLWME YCIYT NO BbIKYMY U
poctaBke ToBapoB KnueHtam p[o pgesepu, ¢ kotopbiM y “Llaman Takcu™ wumetotca
NPaBOOTHOLUEHUS U3 3aKITHOYEHHbIX [OroBOPOB O COTPYOHWYECTBE, areHTCKUX OTHOLUEHUSX,
oKasaHun yCnyr UM nHbIX 4OroBOPOB;

MapTHep "LlWaman Takcn" — ONTOBO-PO3HUYHBbIE NPOAABLIbI, TOBAPbl KOTOPbLIX NpeaCcTaBeHbl B
"lWaman Takcu" nmbo nmetrowme cobCTBEHHbIE CTPaAHNMLIbI HA canTe N MOBUIBEHOM MPUMOXEHUN
"llaman Takcu" C OTOenbHbIM KaTanorom ToBapoB (MO4 CBOMM HaMMEHOBAHWEM/TOProBbIM
3HaKoM) A5 3akasa 4OoCTaBKku, NMbo nobon MHoOM MarasuH, BelopaHHbl KnneHtom Ha "Laman
Takcu", B KOTOPOM ocyLlecTBnsAeTca coopka ToBapoB B COOTBETCTBMM C 3aka3oM KnneHTa;

Mony4yaTtenb — duandeckoe nNuuo, ykasaHHoe KnneHtom npm odopmMmneHnn 3akasa B Ka4yecTse
nuua, kotopomy “LLlaman Takeu™ nepenaet 3akasaHHble ToBapbl,

BoHyc — ycrnoBHasa egmHuua, Haumcnsemas KnveHTy 3a 3akas, coBeplUeHHbIn KnueHTom unm
HOBbIM KIMMEHTOM MO pekomeHaauun KnueHTta B COOTBETCTBUM C NpaBunamMm, pasMmeLleHHbIMU B
nnyHom KabuHeTe KnuveHTa, ong 4acTMyHOM onnaTtbl nocneaytouwero 3akasa B nopsgke M Ha
YCIOBUSIX, YKa3aHHbIX B NpaBuiiax COOTBETCTBYIOLLIEN aKUWW;

Mopsavyasa nuHuAa — TenedoH cnyxObl nogaepXkn KnmMeHToB, yKasaHHbIN B HaCTOALEM
CornaweHuu;

Mpomokoa— yHukanbHas komMbuHauusa Oyks n/mnu umdp, Npyu yCrnoBuUU akTueBaLmm KOTOpon (B
cnydyae cobniogeHnss  KnMEHTOM  MHbIX  YCNOBWUW  WUCMONb30BaHWSA,  yKasaHHbIX B
WHOpMaLMOHHOM MaTtepuane Kk [lpomokogy u B Hactoswmx [lpaBunax), KnueHTty
npeaocTaBnsaAeTcsl CkuMaka Ha CTOMMOCTb 3aka3a B pa3Mepe M Ha YCroBusIX, YKasaHHbIX B
npasunax CoOTBETCTBYIOLLEN aKLWK;

MpaBuna pocrtaBku — [lpaBuna pabotbl cnyxbbl goctaskun “LLlaman Ttakcu", asnswowmecs
HeoTbeMNeMon 4YacTbio HacToawmx Mpasun;

OdmumanbHoe yBegoOMIIeHWe — yBEOOMIIEHME, PErynupylolee ycrnoBusi MUCMONb30BaHUS
"lWaman Takcu", aensolleecss HEOTbEMITIEMOM YacCTbio HacToswmx Npasun;



Odrepta — nybnuuHas odpepta (npeanoxenue) "Llaman Takcu™ o npogaxe TOBapoB U
MybnuyHaa odepTta (Npeanoxenune) "laman Takcu™ o BbINOMHEHMM NMOPYYEHUN (3aKa30B) Ha
MOKYMKY WM OOCTaBKy TOBapOB, pa3MeLleHHble B VIHTEpHET M aABnfAlLWMECH HEOTHLEMIIEMOM
YyacTblo HacTosAwwmx MNpasun;

3asiBneHne o Bo3BpaTe — 3asBrneHue KnveHTa o Bos3BpaTe ToBapa Hagnexaiwiero nvéo
HeHaanexallero kadectea c ykasaHvem ®MO, nacnopTHbIX OaHHbIX, agpeca perucrpaumm
KrnneHTa 1 pekB13nUTOB KapTbl U/1nnM GaHKOBCKOro cYeTa A1 BO3BpaTa AeHEXHbIX CPeacTB.

2. NMpegmet Monb3oBaTtenbckoro CornaweHns

2.1. Cepsuc "llaman Takcu" npeacrtaBnser cobon WMHGOPMAUMOHHYK nnowanky, Ha
KOTOPOM pa3MeLLaloTcs NpeanoxeHus o peanusauumn Toeapos MNMaptHepamn "LlWaman Takeun", a
Takke obpabaTbiBaeTcs npouecc oPopMIEHNA 3aKa3oB Ha BblKYN TOBApOB M MX OOCTaBKY [0
asepu KnveHtoB, npu atom "llaman Takcu" Takke gaeT BO3MOXHOCTb MPUHATUS OEHEXHbIX
cpencte oT KrnveHTOB B cyeT onnatbl 3a ToBapbl M WX AOOCTaBKY, B criydae npegonnarhbl
KnueHtom ToBapoB u ycnyr B 6e3Hann4yHoM nopsigke C MCMNOrb30BaHMEM GaHKOBCKOW KapTbl,
MOOWNBHLIX KowenbkoB M np. "Laman Takcu" BbICTynaeT MH(pOPMaALMOHHbIM CBA3YIOLWNUM
3BeHOM wmexay [lapTHepamn "lWaman Ttakcu™, nvuammn, OCYLLUECTBASIOWMMM LOCTaBKY, U
Krnnentamm.

2.2. TpaBOOTHOLWIEHNA MO Kynrfe-npogaxe TOBapOB (a TakkKe WX [OOCTaBKM) BO3HMKAKOT
HenocpencTeeHHo mexay NapTHepom "Laman Takcu™, nMuoMm, OCyLLECTBISOLWNM A0CTaBkKy, U
KnvenTtom. "LlWaman Takcu" He sBNAETCs CTOPOHOW COENKM No peanusauun ToBapos MNapTHepa
KnueHry.

2.3. B OTHOWeEHWM cOenok, 3akftodeHHbXx KnneHtom u HekoTopbimu [lapTHepamu “LWaman
Takcu", nocnegHas BbICTynaeT B kadecTBe areHTa KnueHTa n OeWCTBYET 3a €ro cYeT M no ero
nopyveHnto, B TOM 4uUCre, OCYLLECTBIAS pacyeT ¢ Takumu [apTHepamu 3a ToBapbl. Bo3spat
OEHEXHbIX CpeacTB B Cnyyae npegonnartbl CO CTOpPOHbl KnueHta B Ge3HanvMyHOM nopsigke v
OTMEHbI 3akasa ocyLiecTBnseTcss co ctopoHbl "laman Takeu". KnueHT o6ga3yetca B MOMEHT
npyemMa 3akasa (TOBapoB) OCYLIECTBUTb MPOBEPKY 3aka3a Ha npeameT COOTBETCTBUSA
HaNMEHOBaHNSA OOCTaBMNEHHbIX TOBAPOB U X KONMMYECTBa 0hOPMITEHHOMY 3aKaay.

3. NMpouenypa npucoeanHeHus KnueHta K Nonb3oBaTesibCKOMY COrfalleHuto

3.1. TMNepen wucnonb3osaHnem "laman Ttakcu" KnveHT 06s513aH O3HAKOMMUTLCS C HACTOSLLUM
Monb3oBaTtenbckum CornawleHnemM u B Criydae cornacusi ¢ nonoxeHusiMmu Nonb3oBaTensLckoro
cornalieHmss npuUcoeguHUTLCS K HEeMy MNyTEM COBEPLUEHMSI OOHOMO M3  CredyrLmx
KOHKIMIOOEHTHbIX OENCTBUN:

° Haxatune KHOMKM «BOWTK nnn co3gaTb akkayHT» C ncnosib3oBaHMeM
ntobon goctynHon B "LWaman Takcu" coumanbHoOn cetu W1 MHOTO cepBuca



TpEeTbero Jimua.

2.2. TMpucoeguHsasack kK Hactoswemy [lonb3oBaTtensckomy Cornawexunto, KnueHT BblipaxaeT
nonHoe u 0e30roBOPOYHOE COrnacMe CO BCEMM €ro YCroBusIMM, B TOM 4uUCrie, B 4acTu
npegoctaenexHms cornacua  "llaman Takcn" Ha 006paboTKy NepCcoHanbHbIX  AaHHbIX
lMonb3oBaTens Ha YycrnoBusiX, YyKasaHHblXx B pasgerne 8 Hactosduwero [lonb3oBaTernbcKoro
cornawieHus, 1 Ha Nnofny4eHne paccbifiok MHPOPMALMOHHOIO U PEKNaMHOro coaepXXaHus.

2.3. MNpucoegmHssck K HacToswemy Nonb3oBaTtensckomy CornaweHnto, KnmeHT nogTBepXxaaer,
4YTO OH O3Hakomwurica ¢ odepTon "Laman Takcn" n npuHUMaeT (akuenTyeT) Takyt odepTy B
MOMEHT NpUCoeanHeHNa K HacToswemy Nonb3oBaTenbckomy CornatleHuto.

2.4. Hactosiwee CornaweHne MoxeT ObiTb M3MeHeHOo "llaman Ttakcu"™ B OQHOCTOPOHHEM
nopsigke 6e3 npegsaputensHoro ysegomnexus. Hosasa pegakuusa CornalueHnsi BCTynaet B Cuny
C MOMeHTa ee onybnukosBaHWs B MOOUIbHBIX MpunoxeHusax "Llaman takeu", ecnu nHoe He
npeaycMoTpeHo HOBOW peaakumen CornalueHus.

2.5. KnueHT BnpaBe oOTKas3aTbCA OT MPUHATUA M3MeHeHun CornalleHus, OCyLeCTBEeHHbIX
"lWWaman Takcwu", 4yTo o3HavyaeT nonHbiM oTka3 [lonb3oBatensa oT mcnonb3oBaHusa "LWaman
Takcu".

3. Peructpauus

3.1. KnuneHT cornawlaeTtcs npovTu npoueaypy perucrpauum, 3anonHus ¢opMy perucrpauuu,
WITM BOCMOJIb30BaBLUMCb BO3MOXHOCTbLIO Nepefaydn aaHHblx MNonb3oBartens oT cepBuca TPeTbero
nuuya B "LlWaman Takcu".

3.2. MNocne 3anonHeHUs obsi3aTeribHbIX MOfier U O3HAKOMITIEHUA ¢ HacToAwmM CornalleHnem
KnveHT npucoegunHsetcs (MpuvHMMaeT) K Hactoswemy CornaweHuio nytem BBoda Homepa
TenedoHa, 4YTO ABMSETCA NPUHATUEM (akuenToM) odepThl, a paBHO 3aKSOYEHNEM OOrOBOpa,
nopoxgatowero y NMonb3oBatensa 06s3aHHOCTM cobntogaTth ycrnosus CornalueHusi, B TOM Yncne
NPUMEHMMbIX LOKYMEHTOB.

3.3. MNpuHatne HacTogdwero CornallueHms OonyckaeTcs TONMbKO B MOMTHOM ob6beMme.

3.4. KnueHT npu 3anonHeHun OopMbl perncTpaumm ykasblBaeT [LOCTOBEPHbIN HOMepP
MobunbHoro TenedoHa, umsa. MameHeHne Homepa TenedoHa TpebyeT NOATBEPXKAEHMSA NyTeM
BBOAA KOAa, NOMyYeHHOro Ha yka3aHHbli HoMep TenedoHa. [Mpyn aTom KnueHT noHumaet um
noaTBepXxaaeT NoHUMaHue Toro dpakra, 4YTO BbiNoNHeHMe obs3aHHocTu KnueHTta no
npenocTaBfieHU0 [OCTOBEpPHOro Homepa TtenecgoHa Heo6XoAMMO ANA MUCMOSNHEHUA
3akasa(oB), B TOM uucne, ana Bepucdpmkaumm KnueHTta, ocylleCcTBNEeHUA Haanexaiien
AOCTaBKN, KOMMyHuKaumm ¢ KnueHtomM no nwbbiM BonpocaMm, CBfi3aHHbIM C
BbINOJIHEHWEM 3aKa3a. B cnyyae npegocrtaBneHusa HeqOCTOBEPHOIO HoOMepa TenedoHa (B ToM
yucne, 4dyxoro nubo eupTtyanbHoro), "lLlaman Takcu"™ umeeT npaBo MNpPUOCTAHOBUTL MO0
OTMEHUTb perncTpaumio KnmeHTa n otkasaTb eMy B UCMOMb30BaHWM cepBuca.



3.5. Peructpupysch, KnueHT cornawaetcs: (a) npuHumarb oT “laman Takcu™ 3BOHKM ©
coobuweHnss Ha 3apermcTtpupoBaHHbIn  HOMep TenedoHa, (b) npuHumaeTr Ha cebsa
OTBETCTBEHHOCTb 3a 00sA3aTenbCTBa, BO3HMKAKOLWME Yy HEro Bcreactsne oopmneHms 3akasa
Ha yCrnoBUSX, U3NOXEHHbIX B HacTosawwmx lNpasunax, (C) nogTBepxaaeT n NpuHUMaeT Ha ceba
OTBETCTBEHHOCTb 3@ TOYHOCTb, MOSIHOTY W [OCTOBEPHOCTb BBOAMMBbIX WM AaHHbIX, (d)
npuHMMaeT Ha cebs KOMMepYecKne PUCKW, CBHA3aHHble C OOMYLWEHHbIMA MM owmnbkamu wn
HETOYHOCTAMU B NPefoCTaBNEeHMN NNYHBIX AaHHbIX U AaHHbLIX A8 onnaThl U A0CTaBkn 3akasa,
(e) cornawaeTtca npuHUMaTb peknamHble coobweHns B dopme SMS-coobweHnn wn/mnm
nyL-yBeAOMIEHUN, U/UNKN NOCPELCTBOM NPUIOXEHUIA, /NN MECCEHXKEPOB OS5 CMapT(OHOB,
coumarnbHbIX ceTen, n/mnu TenedoHHbIX 3BOHKOB, FONOCOBbLIX COOBLLEHWI, /MK NHBIM 0Bpa3om
Ha cBOW HoMep TenedoHa.

3.6. KnneHT HeceT OTBETCTBEHHOCTb 3a ©e30nacHOCTb M OrpaHuveHne [ocTyna K CBOeMy
MOBUIILHOMY YCTPOUCTBY M y4eTHou 3anucu B "Llaman Takcu". Bce aencTsus, coBepLlleHHble B
paMKax MCMonb30BaHUSA CepBMCa C UCMONb30BaHWEM YYETHOW 3anucu KnveHToMm, cyuTaroTcs
coBepLUeHHbIMU KnueHTom.

3.7. KnueHT cornaiuaeTtcs ¢ TeM, YTO OH 00s13aH HemeasieHHo yBegomuTb “Llaman Takcu" o
nobom crnyvyae HeaBTOPM3OBAHHOIO (HEpPa3peLleHHOro) AOCTyna NoA CBOEW YYETHOW 3anncbio
n/unu o Ntobom HapyLleHUn 6e3o0nacHOCTM.

3.8. KnueHT BripaBe vMeTb TOMbKO OAWH npodurnb B cucteme cepsuca “lWaman Takcu™
(«3anpeT cosgaHmsa MHoXecTBa npoduneny). CosaaHme HeCKONbKNX Npodunen Ansa nonyvyeHns
BbIrOAbl MyTEM BBeAEeHUSA B 3abnyxaeHue SBnseTca HapylweHneM Hactosawmx MNpasun n moxet
nNpuBECTN K HemenneHHoW 6rokupoBke Bcex npodmnen KnveHTa, a Takke K HEBO3MOXHOCTU
NPUMEHEHUS  BCEX  YKa3aHHbIX/MCMNOMb30BaHHbIX  HOMEPOB  TeneOHOB/3NEKTPOHHbLIX
agpecoB/6aHKoBCKMX kapT Takoro Knnernta B cucteme "LWaman Takcun" B ganbHenwem.

3.9. Ob6bem goctyna KnuneHta k "LWaman Takcu™ 3aBUCUT OT pernoHa 1 agpeca AOCTaBKU, 30HbI
poctaBku [MapTHepa (nvua, OCyLIEeCTBNALWEro LOCTaBKY), HanMyna KOHKPETHbIX TOBAapoOB,
Harpysku un pexuma pabotbl [lapTHepa (nvua, ocyLlecTBASKOWEro AOCTaBKy) M APYrux
0OCTOATENBLCTB, KOTOPblE MOryT MOBNUATL Ha yHKuMoHanbHocTh “Lllaman Takcu" ans
KOHKpeTHoro KnueHra.

4. OchopmneHune 3akasa

4.1. 3aka3z moxeT 6biTb odopmneH KnueHTom ¢ nomowbio dyHKumoHana “Laman Takcu™.
OdbopmneHne 3akasa M ero OocTaBkM ocyllecTBnsaeTcss KnmMeHTOM Ha yka3aHHbIX YCIOBUSX
"lWaman Takcu" un aBndetca noaTeBepxaeHuem cornacua KnmeHTa C  CylleCTBEHHbIMU
ycrioBuamMu npogaxun ToBapoB. OdiopmneHne 3aka3oB BO3MOXHO 7 OHEW B Heden, 3a
WCKNIOYEHNEM NepuoaoB HepaboTOCNoCOBHOCTU CepBUCA, CBSA3AHHLIX C OOHOBMNEHUEM
nporpammMHoro obecneyeHus

NN C TEXHUYECKNMN COOAMM
4.2. ina opopmrieHns 3akasa Ha cepsBuce KnmnmeHT ocyLlecTBnseT 4enNcTBuUs:

a) no Bblbopy cTpaHuubl MNapTHepa,



b) Bbl60py TOBApPOB Ha yKa3aHHOIZ CTpaHunue n3 npeacrtaBrieHHOro Kartarnora ToBapos,

C) 3anonHeHuno MHGopMaumm o0 agpece OOCTaBkM NMUMOO No BbIOOPY akTyanbHOro agpeca
OOCTaBKM M3 [OOCTYNMHOM BbIGOPKM, Npu 3TOM KnneHT o06s3aH NpoBEpUTb KOPPEKTHOCTb
yKaszaHHbIX paHee [gdaHHbiX. Ecnm  KnveHT npepoctaBnsier  HeBEPHYH/HEKOPPEKTHYHO
nHGopmaumo unm y "llaman Takcu" ecTb Cepbe3Hble OCHOBaHWS rnomaratb, u4TO
npegocTasneHHas M nHopmauna HeBepHa, HernonHa unn HetodHa, "lWaman Takeu" nveet
npaBO MNPUOCTAHOBUTb NMBGO OTMEHUTb perMcTpaumio Nonb3oBaTenss W oTkasaTb emMy B
ncnonb3oBaHMn cepsuca, kpome Toro, "Laman Takcun™ Bnpase yaepxaTtb AeHEeXHble CpeacTaa,
nony4yeHHole oT KnneHTa 3a 3akas, AOCTaBKy Kak KOMMeHcauumo 3atpaTt u pacxonos [lapTHepa
"lWaman Takeu", nuua, 4OCTaBMBLLErO 3aKas.

d) npumeHeHuto Mpomokoga/6annos (ecnv NPUMEHNMO),
e) onnarte 3akasa (ecrnv BbibpaHa oHNanH-onnara).

4.3. lone «KOMMeHTapVII/I» MOXET CcoAepXaTb TONIbKO KOMMEHTapuu, YTOYHAKOLWWE, HO HE
n3mMeHarwmne, agpec n nopAagok 4oCTaBKKU.

4.4. KnueHT HeceT OTBETCTBEHHOCTb 3a MOIHOTY, AOCTaTOMHOCTb M KOPPEKTHOCTb [AaHHBbIX,
BBEAEHHbIX Npy ocpopmIieHnn 3akasa. [onb3oBaTenb HECET PUCKM NOCNEACTBUA HEKOPPEKTHOIO
yKaszaHusi CBeAEeHWUn, HeobXoaMMbIX ONA BbINOMHEHUs 3akasa, B TOM u4ucre, NpuBOASLIMX K
HEBO3MOXHOCTW HaZnexallero BbinonHeHns 3akasa.

4.5. Mo 3aBeplueHMM npouecca odopmreHns 3akasa, 3akasy aBToOMaTUYECKM NPUCBanBaETCS
NAEHTUPUKALNOHHBIN HOMEP.

4.6. CsBegeHnss O Hanuumm, KONMUYECTBE, ACCOPTUMEHTE U CTOMMOCTM ToBapoOB HOCAT
MHAPOPMALMOHHBLIN  XapakTep. [aHHaa wuHdbopmauua nybnukyerca B "llaman Takeu™ B
COOTBETCTBMM C WCXOOHbIMW AaHHbIMWU, UMEKLWUMUCA Ha OHNanH pecypcax [lapTHepos
"lWaman Takcu". doTtorpadum TOBaApPOB, pPa3MELUEHHbIE Ha CepBUCE, HOCAT CNpaBOYHbIN
XapakTtep, pearnbHble TOBapbl MOryT HE COOTBETCTBOBATbL TakuM hoTorpadunsm.

4.7. KnveHT HacToswuMm cornawaetca ¢ TeM, 4YTo cbopka 3akasa ocywecTBnsercs
HenocpeacTBeHHO B MarasvHe [lapTtHepa "Llaman Takcu™, 3a WCKIOYMEHWEM TOBapOB,
cobvpaembIX Ha cknage cepBuca, B CBA3M C YEM Hamnuume, KONMYECTBO, aCCOPTUMEHT WU
CTOMMOCTb TOBapoOB Ha MOMEHT COOPKM MOryT He COOTBETCTBOBaTb OPOpMIIEHHOMY 3akasy, O
yeMm KnneHt yBegomnsieTca co ctopodbl “llaman Takcu" nmbo nuvua, OCyLlecTBSHLEro
AOCTaBKy Ha MOMeHT cbopku. B aToM cnydvae, 3aka3 NoAnexvT NOATBEPXAEHMIO CO CTOPOHDI
KnnenHta ¢ onpegeneHnem nopsgka gevctsun  npeactasutens  “laman  Ttakcu™,
ocyLlecTensoLero cbopky 3akasa.

4.8. KnueHT BbIGMpaeT nopsagok gencremm npegctasutensd "LWaman Takeu", ocyLecTBRsSOLWEro
cbopky 3akasa, B 4aCTHOCTU, B Criy4ae:

(a) oTcyTCTBMSA Kakoro-nnbo 13 3akasaHHbIX KnueHtom ToBapoB Ha nonke B marasuHe NapTHepa
"lWaman Takcun";



(b) HM3KOrO Ka4ecTBa UNM NOBPEXOEHHON ynakoBKn ToBapa;

(c) ocTaTtovHOro cpoka rogHOCTW, COCTaBMSIOLErO MEHEE MOMOBMHBLI OT O6OLLErO CpoKa rOgHOCTH
ToBapa;

(d) ueHbl ToBapa Ha nornke, npesblwatoLen 6onee, 4em Ha 10% ueHy, yka3aHHyto B "LLaman
Takcu" Ha MOMeHT odpopmrieHns 3akasa KrnmeHTom, ¢ y4eToM NonoxXeHun n.n. 4.7.

4.9. YBegomreHus 0 cpokax AOCTaBKW, npegocTaBnsgemMble KnneHTy, HOCAT MH(pOPMaLMOHHbIN
XapakTep M MOryT He yudnTbiBaTb OOCTOATENbLCTBA, He 3aBucswue ot sonuv "Laman Takcm”,
[MapTHepa, nuua, OCYLWECTBNANOLWIEro [AOCTaBKy, B TOM uucCre: 3adepXKkn B CBS3M C
HebnaronpuUaTHbIMKM  METEOYCMOBMAMK, LOOPOXHbIMA  3aTopamu Kn  np. Tawke Knnewt
noATBEpPXXOaeT CBOE corracme ¢ TeM, YTO B Nepuog MOBLILEHHOrO Cnpoca (CE30HHOro Uin B
CUIY MHbIX MPUYNH) CPOKM MOATBEPXKAEHMS 3aKasa U ero AOCTaBKM MOTYT ObiTb YBEMUYEHDI.

4.10. "llaman Takcu" BrpaBe OTMEHUTb 3akas, yBegomuB KnueHTa, B criyyae OTCYTCTBUA B
30He [0CTaBKW 3aKasa nvua, OCYLLECTBMSAOLWEro OOCTaBKY, U BO3MOXHOIMO B CBA3N C 3TUM
HapyLleHNs 3asBMNeHHbIX CepBNUCOM CPOKOB [OCTaBKK, 3a UCKITIOMEHWEM crny4yaeB, korga KnneHt
NMoATBEpPXAAeT CBOE cornacue oxuaarb [OCTaBKy AOrblle YCTaHOBNEHHOro CPoKa.

5. Coopka 3akasa

5.1. "Waman Takcu" ocyuwecTBnser cOOpKy 3akasa Ha nonkax B BblbpaHHOM KrnveHTom
MarasuHe NapTHepa "LWaman Takcu".

5.2. "llaman Takcu" He HeceT OTBETCTBEHHOCTM 3a HEAOMOCTaBKYy TOBapa B Criyvyae OTCYTCTBUS
nocnegHero B MarasuHe [laptHepa "lWaman Takcu"™ Ha MomeHT c6opku 3akasa
npegcrasutenem "LWaman Takcu™.

5.3. Cbopka 3aKkasa OCyLLeCTBSETCS B AEHb €ro JOCTaBKu.

5.4. Ina TosapoB, NnpogaBaeMbIX Ha BEC, BO3MOXHO U3MEHEHNE JOCTaBNAeMOro Beca ToBapa B
npegenax 10% oOT 3aka3aHHOrO C COOTBETCTBYIOLLEN KOPPEKTUPOBKOW CTOMMOCTM 3akasa.
Honyctumoe B npegenax 10% n3mMeHeHWe Beca M KOPPEKTUPOBKA CYMMbl HE COracoBbIBaOTCS
¢ Knuentom. Ocpopmnsas 3akas, KnneHT 6e3ycrnioBHO cornallaercs Ha Takme U3MEHEHNS.

5.5. B cnyyasx, nepedncrieHHbix B nn. 4.7 n 4.8 Bbiwe, npeactasutens "laman Ttakcu" B
3aBMCMMOCTM OT onuun, BblbpaHHOW KnneHToM npu odopmiieHMM 3akasa CBS3bIBAETCS C
KnueHtom no Homepy TenedoHa KnmeHta wunu [Monydatens, ykaszaHHoMy KrnveHToMm npwu
ochopmMneHun 3akasa, Ansa cornacoBaHusi 3amMeHbl UM OTMEHBI.

5.6. Ecnu B cny4vasx, nepeyncneHHbix B nn. 4.7 n 4.8 Bbllle, HEBO3MOXHO MCMNOSIHEHME 3aKasa
Ha YyCrnoBusiX, M3NOXeHHbIX KnmeHtom, u KnmveHT oTkasbiBaeTcsi cornacoBbiBaTb LEWCTBUS
npeactasutens "Llaman Takcu", nepeuvcneHHole B n. 5.5 Bbiwe, "LLaman Takcu" Bnpase
OTMEHUTb 3aka3 KnveHTa B 4acTu Unm NosHOCTbIO.

5.7. CobpaHHbIn B COOTBETCTBUM C BblOpaHHOM KnueHTOM onuuen 3aka3 cunTaeTcs
cornacoBaHHbiM "Laman takeun" n KnneHtom. HanmeHoBaHne, KOMMMAEKTHOCTb, aCCOPTUMEHT,
KONMM4ecTBO, CTOMMOCTb TOBapoB, noanexawux nepegadye KnueHTy, OKOHYaTerbHO
onpenenanTca B MOMEHT 3aBeplleHns cbopku 3akasa. VHdopmauuss o6 OkoHYaTerbHO



cpOpMMPOBAHHOM M COIMacOBaHHOM 3aKase HanpaBsnseTcs Ha MoOunbHOe NpUNoXeHue
KnueHTa BMecTe C yBeJOMIEeHMEM O 3aBepLUeHn COOpKM 1 Nepedade 3aKkasa Ha JOCTaBKYy.

5.8. Obasatenbctea "lWaman Takcu" no nepegave ToBapoB, BKIOYEHHbIX KnneHToM B 3akas, u
NHble 0bs3aTenbCTBa, CBA3aHHbIE C Nepedadven TOBapoB, BO3HMKAKT C MOMEHTa 3aBepLUeHUs
cbopkn 3akasa npencraButenem “llaman Takcu" C y4eTOM BbILLIEN3MOXKEHHbBIX MYHKTOB
HacToawmx MNpasun.

5.9. UtoroBas cToMMOCTb 3aka3a onpefensieTcs B MOMEHT 3aBeplleHusi cbopku 3akasa.
MToroBasi CTOMMOCTb 3aKa3a MOXET OTNN4aTbCsa OT NpeaBapuUTensHO paccYNTaHHOM CTOMMOCTM,
yKasaHHOM B MOMEHT 3aBepLueHns ooopMIeHns 3akasa.

5.10. B cnyyae HEBO3MOXHOCTW cCnucaTb CyMMY 3akasa C KapTbl, YkazaHHOW KnueHTom npu
oopMIIEHNN 3akas3a, Mo Kakon-NMnMbo npuynHe, BKMOYasi HeQOCTaTOK CpeacTB Ha Kapre,
NcTeyeHne cpoka OencTBus kapTbl M Np., nNpegcrtasutens "llaman Takcu" cBA3biBaeTcs C
KnueHToM 1 cornacyeT anstepHaTBHbIM cnocob onnaTthbl 3akasa.

6. [locTaBKa 3akasa

6.1. KnneHT 06sa3yeTcsa obecneuntb GecnpensaTCTBEHHbIA NPOXOA ANSA NAL, OCYLLECTBMALLMX
[AOCTaBKy, A0 MecTa AOCTaBku, a Takke obecrneyntb CBOE NPUCYTCTBME NGO MpUCYTCTBUE
TPETLEro NMua, CNocoOHOro MPUHATL 3akas Nno nopyyeHuto KnueHTta, no MecTy yKkasaHHOro
agpeca [0CTaBKu.

6.2. B MoMeHT npuemkm 3akasa KnmeHT 06s3yeTca NpoBepUThL COAEPKMMOE 3aKkasa Ha npeamet
cooTBeTCTBMS ObOpMNEeHHOMY 3akasy. B cnyyae BbigBrneHuss npobrnem ¢ [OCTaBfEHHbIM
3aka3om KnueHT Brnpase He NpUHUMAaTh Takou 3akas.

6.3. ObsasatenbcTBa MO JOCTaBKe CYUTAKOTCA BbIMNOMHEHHBIMW B MOMEHT BpyYeHUs 3akasa
KnueHry.

6.4. BaxHo! Ecnu B cnyyae cBoeBpeMeHHOW J0CTaBku 3akasa KnuneHT He obecneuun csoe
npucyTCTBME NS MpyMeMa 3akasa Mo yka3aHHOMY agpecy AOCTaBKW, He OTBETWUST Ha 3BOHOK
nmbo  oTkasanca  OT  MpUMHATMS  3akasa (N0 npuYMHaM, He  CBSA3aHHbIM  C
Ka4yeCcTBOM/KOMMMNEKTHOCTLIO 3akasa), "llaman Takcu" BnpaBe yaepXaTb U noTpeboBaTb
AeHeXHble cpeAcTBa B pa3Mepe CTOMMOCTM AocCcTaBku. B cny4yae oTkasa ot ynnatbl
CTOMMOCTU focTaBku, KnneHTt 6ygeT 3abnoknpoBaH co cToOpoHbI "LLlaman Takcun”.

6.5. KnueHT c cornacus "llaman Takcu" MOXeT WN3MEHUTb MOPSAOK AOCTaBKM TOBapoOB,
yKasaHHbIM B 3akase, 1 B 9TOM crnydae "lWaman takcu" mumeet npaso 3anpocutb Yy KnueHta
OOMOMHUTENBHYO CYMMY, BblI3BaHHYI0 M3MEHEHMEM MOpsSAKa AOCTaBKM TOBApOB.

6.6. B cnyyae ecnu gocTtaeBka ToBapa NpovsBedeHa B YCTaHOBMEHHbIE CPOKU, HO TOBap He Bbin
nepegaH KnueHTy nNo ero BuHe, nocrnegyrowas gocTaBka MPOM3BOAUTCA B HOBbIE CPOKM,
cornacoBaHHole ¢ "llaman Takcu" u KnueHToM, nocne noBTopHoM onnatbl KnneHTtom
CTOMMOCTM YCInyr No goctaske ToBapa.



6.7. KnneHT 0653aH B TeyeHne 24 yacoB C MOMEHTA HaCTyNfeHus npegnonaraeMoro BpeMeHu
pocTaBku/monyvyeHns 3akasa coobwutb “Llaman Takcu" O dakTe HenonyyeHus 3akasa.
BosBpat geHexHbIx cpeacTe npomssoauTcs "Laman Takcu™ B TedeHne ogHoro paboyero gHg ¢
MOMEHTa onnaTbl 3aKa3a Nmbo B CPOK, yCTAHOBMEHHbIN NpaBunamu 6aHka-amuteHTa KnuenTa.

Mo ncteyeHun 2 (OByx) AHEW C MOMeHTa onnaTtbl 3akasa npu HenonydeHun “"Llaman Ttakcu"
yBegomneHuss or KnueHta o6 oOTKase OT 3aka3a W BO3BpaTe [OEHEXHbIX CPeacTB, 3akas
CYMTaETCH BbINOMHEHHbIM, JEHEXHbBIE CPEACTBA 3a HEro BO3BPATy HE Noasnexar.

6.8. "llaman Takcu" BnpaBe oTkasatb KnuneHTy B odopmieHun 3akasza ¢ opMon onnarhbl
"HanMuyHbIMMN WMNU KapTOW Kypbepy", ecnn paHee oOpMIIeHHble 3aka3bl KrnneHTa He Obinu
OOCTaBneHbl MO ero BuHe (Hanpumep, ecnu KnveHT He OTKpbin ABEpb MMM He OTBEeTUN No
TenedoHy Kypbepy npu [AoCTaBke 3akasa, unum KnueHT ykasan HecyLllecTBYyWLWWA agpec
AOCTaBku U T.M.).

6.9. B cnyyae BO3HWKHOBEHUSA cCrOpHbIX cuTyaumn anga “LWaman Takcu"/TapTHepa/nuua,
OCYLLECTBNAOLLEro A0CTaBKYy, OCHOBHbIM CPeACcTBOM CBA3U ¢ KrnveHToM ABMseTCs yKasaHHbIN
KnueHToMm npu pernctpaumm Homep tenedoHa.

7. OTBEeTCTBEHHOCTb

7.1. CTOpPOHbI HECYT OTBETCTBEHHOCTb 3a HEBLINONHEHME NNBO HeHaanexallee BbINOSHEHNE
CcBoMX 006s3aTenbCTB B COOTBETCTBUM C LENCTBYHOLWMM 3aKOHOAATENbCTBOM  Kbiprbi3cKom
Pecnybnvku.

7.2. "llaman Takcu" BnpaBe npuHMMaTtb BOMNPOCbl OT KrMEHTOB OTHOCUTENBHO OOCTaBKM
3akas3a B TeuyeHue 24 (gBaguaTtb YeTbipe) YacoB C MOMEHTa AOCTaBKM/OXMAAEMOW OOCTaBKU,
npyu 3TOM BO M30exaHue MolueHHu4ecTBa KnneHT obsisyeTcs npenocTtaBuTb MaTepuansl C
doTo-/Bnaeodmkcaumen NoBPEXAEHNN 3akasa nmbo MHBbIX HapyLleHWi
KayecTBa/KOMMNMEKTHOCTM C cobntogeHnemM TpeboBaHUM KOHTAKT-LEHTpa (B TOM 4ucne, HO He
OrpaHM4YMBasCb, ykasaTb Ha YynakoBKe 3akasa koMOuHauun umdp n G6ykB no TpeboBaHMto
onepatopa KOHTaKT-LeHTpa, npedocTaBrneHve ¢OoTO YTUNU3UPOBAHHOIO 3akasa/ToBapoB).
Monb3oBaTtenb 0653yeTcsa He YHUYTOXaTb NOBPEXAEHHbIE 3aKa3/ToBapbl 40 PELLEHNs CUTyaumum
onepaTtopoM KOHTaKT-LeHTpa.

7.3. "llaman Takcu" Bnpaee BepudumumpoBatb KnneHTa C nomowibio HoMepa TenedoHa,
YKa3aHHOro npuv perucrpauum, B crnyyae BO3HUKHOBEHUSA COMHEHWA WM CMOPHbIX CUTYyaLWN,
npeTeH3nmn un xanobbl oT KnveHTa, He npoweawnx Bepudukaumio (Hanpumep, ocyLecTBmnBLINE
perMcTpaumio  C MNOMOLLBbK  BUPTyanbHOro HOMeEpa C  MOLUEHHWYECKUMU Lensamum), K
pacCMOTPEHNIO HE MPUHUMAKOTCS.

7.4. KnneHT cornawaercs ¢ Tem, YTO BCe yCryrn NpegoCTaBnsoTCa «Kak ectb» 1 vto "Laman
TakcuU" He HeceT OTBETCTBEHHOCTb 3a KayecCTBO MOCTaBMsieMblX TOBApOB, 3a 3agepXku, coowu,
HEeBEPHYIO MMM HECBOEBPEMEHHYIO A0CTaBKy (ocywectenaemyto NapTtHepamu "laman Takeu"
unu - TpeTbummn nmuamu), 3a cboum B paboTe nnatexHblX CUCTEM, a Takke 3a
HeBbINONHEHME/HeHaanexaulee BbinonHeHne [lapTHepamn "LWaman Takcu" noxenaHun
lMonb3oBatenen, ykasaHHbIX B none «KoMmmeHTapuiny.



7.5. "laman Takcu" ocTaBnsieT 3a cobon npaBo OTMEHUTb 3aka3 KrnveHTa, 3abnokumpoBatb
yyeTHyto 3anucb KnueHTa B cnyyvasx WMCMNONb30BaHWS MNOCNEAHUM HELEH3YPHOW FNEKCUMKN B
OOLWEeHNM C KOHTaKT-LEHTPOM, NULOM, ocyllecTBhAsiownm goctasky, lMaptHepom “LWlaman
Takcun”, rpyboro, HEBEXINBOIO, HEKOPPEKTHOIO noBedeHnsa KnneHTta, HapyleHus TpeboBaHui
HacTosiero CornalueHusi, a Takke B Clnyyae, kKorga nosegeHve KnmeHTa cosgaeTt yrposy
XWU3HN, PU3MYECKOMY NI NMCUXONOMMYECKOMY 340POBbLI0 UITM MMYLLECTBY YKa3aHHbIX BbILLE fNL
N UX npegcraBuUTENEN.

8. 3aknounTenbHbIe NONOXeHUs

8.1. Hactosawee CornaweHve perynupyetca HopmMaMy [OEeNCTBYHLLEro 3akoHoAaTenbCTBa
Kbipreizckon Pecnybnuku.

8.2. Bce BO3MOXHble crnopbl no nosody CornaweHns paspeLlarTcs CorfacHoO HopMam
AenCcTBytoLLero 3akoHogartenocTea Kbiproidackon Pecny6nuvku.

8.3. Mo Bonpocam, cBsid3aHHbIM C ucnonHeHnem CornaweHuns, Heobxoanmo obpaliaTtbecs no
agpecy MectoHaxoxaeHus: Kelproidckas Pecnybnuka, r. buiukek, yn. JlorsuHeHko 4.55, kB. 239,
OcOO0 “Tus Ckunn”, MHH 02011202310391. MNpeTeH3nn n xanobbl AOMKHbI HaNPaBnNATLCA B
NMMCbMEHHOM BMAE MO yKasaHHOMY agpecy MeCTOHaxXoXAeHWs1 ¢ obsi3aTeribHbIM NPUNoXeHUeM
Yyeka nNnbo C ykasaHMem HOMepa, AaTbl U BPEMEHM 3aKa3a, a Takke C yKasaHueM MOOUITbHOro
TenedoHa onga uenen ngeHtudukauum KnmueHrta n 3akasa.

Yacbl pabotbl — 9.00 4.- 18.00 u.

Yachl pa6OTbI KOHTaKT-LUeHTpa — KPyrinoCyTO4YHO.



