CHINH SACH BAO MAT THONG TIN CA NHAN CUA KHACH HANG

Nhim dam bao an toan cho website va biao mat thong tin cho ngudi tiéu dung, chung t6i
dua ra mot so chinh sach bao mat thong tin cho khach hang c4 nhan va t6 chirc khi thyc hién
giao dich mua vé dién tur tai website: nhahatmuaroithanglong.com.vn

Chinh sach bao mat s& giai thich cach chiing toi tiép nhén, st dung va (trong trudng hop
nao do) tiet 1o thong tin ¢4 nhan ctia ban. Chinh sach ciing s€ gidi thich cac budc chiing toi
thuc hién dé bao mat thong tin c4 nhan ctia khach hang. Cudi cung, chinh sach bao mat s¢€
giai thich quyén lya chon cia ban vé viéc thu thap, st dung va tiét 16 thong tin ca nhan ctia
minh.

Béo v¢ dir li€u ca nhan va gay dung dugc niém tin cho ban 1a vin dé rat quan trong voi
Nha hat . Vi vay, ching t61 sé dung tén va cac thong tin khéc lién quan dén ban tuan thu theo
ndi dung cua chinh sach bado mat. Chung t6i chi thu thap nhiing thong tin can thiét lién quan
dén giao dich mua ban.

1. Muc dich thu thip thong tin:

Viéc thu thap dir liu cua website: nhahatmuaroithanglong.com.vn s& gitip ching t61:

- Cung cép céc dich vy, san pham theo nhu cdu cta khach hang

- Lién h¢ xac nhan khi khach hang dang ky st dung dich vy, xac 1ap giao dich trén
website nhahatmuaroithanglong.com.vn

- Thye hién viéc quan ly website nhahatmuaroithanglong.com.vn, gui thong tin cap nhat
ve website, cac chuong trinh khuyén mai, wu dai/tri an toi khach hang;

- Bao dam quyén loi ctia khach hang khi phat hién cac hanh dong gia mao, pha hoai tai
khoan, Itra ddo khach hang;

- Quan ly, phan tich, danh gia sb lidu dé xay dung chinh sach ban va chinh sach phuc vu
Khach hang phu hop;

- Tiép nhan thong tin, gop ¥, dé xuat, khiéu nai cia Khach hang nham cai thién chat
lugng dich vy ciia Nha hat mua r61 Thang Long;

- Lién lac, hd tro, giai quyét v6i khach hang trong céc trudng hop dic biét.

2. Pham vi thu thap thong tin:

Viéc thu thap thong tin c4 nhan dugc thuc hién trén co sé khach hang ty khai bao dé dang
ky mua vé tai website nhahatmuaroithanglong.com.vn. Tuy ting thoi diém, thong tin thu
thap s€ bao gom nhung khong gidi han &:

- Thong tin ca nhan nhu: ho tén

- Thong tin lién lac nhu: s6 dién thoai di dong, email

- Cac thong tin khac phuc vu cho chuong trinh khach hang than thiét (néu co)



3. Pham vi sir dung thong tin:

Nha hat mua rbi Thang long chi sir dung thong tin ca nhan ciia khach hang cho cac muc
dich quy dinh tai Muyc 1 hodc muc dich khac (néu c6) voi diéu kién di thong bao va duoc su
ddng ¥ cua khach hang.

Nha hat mua ri Thiang Long sé& khong sir dung thong tin ca nhan ctia khach hang dé giri
quang cdo, gidi thi¢u dich vu va cac thong tin c6 tinh thuong mai khac khi chua dugc khach
hang chip thuan.

Khach hang hiéu va dong y rang Nha hat maa rdi Thang Long c6 nghia vu phai cung cip
thong tin khach hang theo yéu cau/quyét dinh cia Co quan nha nudc c6 tham quyén va/hodc
quy dinh phap luat. Nha hat muaa roi Thang Long s& duoc mién trir moi trach nhiém lién quan
dén bao mat thong tin trong trudng hop nay.

4. Thoi gian luu trir thong tin:

Chung t6i s& luu trit cac théng tin c4 nhan do khach hang cung cap trén cac hé théng noi
bd ciia chung t6i trong qua trinh cung cip vé cho khach hang, cho dén khi hoan thanh muc
dich thu thap, hodc khi khach hang c6 yéu cau hily cac thong tin dd cung cap.

5. Cam két bao mat thong tin ca nhan khach hang:

Nha hat mua réi Thiang Long cam két bao dam an toan thong tin cho quy khach hang khi
dang ky thong tin ca nhan véi chung t6i. Ching toi cam két khong trao d6i mua ban thong tin
khéach hang vi muc dich thuvong mai. Moi sy chia sé va sir dung thong tin khach hang chiing
t6i cam két thuc hién theo chinh sach bao mat cta chiing toi. Ching t6i cam két s& khién quy
khach cam thay tin tuong va hai 10ng vé viéc bao mat thong tin ca nhan khi tham gia va st
dung website cia nhahatmuaroithanglong.com.vn.

6. Nhirng nguoi hodc té chirc ¢ thé dworc tiép cin voi thong tin:

Hoat dong kinh doanh cta nhahatmuaroithanglong.com.vn khong bao gdm viéc ban cac
thong tin cua Khach hang cho bén thir ba. Website nhahatmuaroithanglong.com.vn chi cung
cap thong tin Khach hang cho cac bén dugc liét ké dudi ddy nham dam bao quyén loi cta
Khach hang theo nhitng cam két bao mat ctia nhahatmuaroithanglong.com.vn:

+ Nha hat cam két s& khong tiét 16 thong tin cta khach hang ra ngoai, trir cac trudng hop
st dung thong tin ca nhan nhu da néu trong chinh sach nay.

+ Chiing t6i ¢6 thé cung cip thong tin ca nhan ciia Quy khach hang trong cac truong hop
that sy can thiét: khi c6 yéu cau cua cic co quan phap luat hoic trong trudng hop ma Nha hat
tin rang s& gitip bao vé quyén loi chinh dang ctia Nha hét trudc phap lut.

7. Dia chi ciia don vi thu thap va quan ly thong tin ca nhan:

NHA HAT MUA ROI THANG LONG



Quyét dinh thanh 1ap s6: 585/QD-UBND do Uy ban nhan dan Thanh phé Ha Noi cip
ngay 04/02/2009
Tel: +84-24-38255450

Email: marketingthanglongwpt@gmail.com

Dia chi: S 57B, Phd Dinh Tién Hoang, Quan Hoan Kiém, Thanh phé) Ha Noi.

8. Phwong tién va cong cu dé ngudi dung tiép cin va chinh sira dir liéu c4 nhin caa
minh.

Khach hang c6 thé thuc hién quyén chinh stra, cap nhat thong tin ca nhan ciia minh bang
cach lién hé voi chung toi qua sé dién thoai, email hodc dia chi lién lac dugc cong bd trén
website: nhahatmuaroithanglong.com.vn.

9. Co ché tiép nhan va giai quyét khiéu nai ciia nguoi tiéu dung lién quan dén viéc
thong tin ca nhan bi str dung sai muc dich hoac pham vi da thong bao:

Khi nguoi tiéu dung phat hién thong tin cd nhan cua minh trén
nhahatmuaroithanglong.com.vn bi str dung sai muc dich hodc ngoai pham vi sir dung thong
tin, ngudi tiéu dung cé thé giri khiéu nai dén Nha hat mua rdi Thiang Long theo cac cach thirc
sau:

- Goi dién thoai dén sb: +84-24-38255450

- Gui email khiéu nai dén dia chi: marketingthanglongwpt@gmail.com

Thoi han dé Nha hat xtr 1y phan anh lién quan dén thong tin c4 nhan khach hang 1a 03
(ba) ngay 1am viéc ké tir ngdy tiép nhan duoc khiéu nai cua Khach hang.

Trong moi truong hop, Nha hat dé& cao bién phap thuong luong, hoa giai vdi Khach hang
dé thong nhat va dua ra bién phap giai quyét, xtr 1y khiéu nai.

Trong truong hop hai bén khong dat duoc su théa thudn nhu mong mudn dan dén thuong
luong, hoa giai khong thanh, mot trong hai bén c6 quyén dua vu viée ra tda an nhan dan co
tham quyén dé giai quyét theo quy dinh cta phap luat.
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