[TODAY’S DATE]

[YOUR NAME]
[YOUR ADDRESS]

Dear Sir/Madam

RE: [NAME Of UPI PLATFORM]

YOUR UPI ID. [XXXXXXX]

| request that the transaction detailed below that was charged to credit/debit card [UPI ID] be
charged back to the payee. The details of this transaction are as follows:

* Date of transaction: [INSERT DATE OF TRANSACTION]

* Amount of transaction: [INSERT AMOUNT OF TRANSACTION]

* Name of merchant: Incus Quiz Private Limited

» Reasons for the request for a chargeback:

[FOR EXAMPLE?”, “I did not receive the product/services”]

If you have any questions, please contact me on [INSERT EMAIL ADDRESS].

Yours faithfully,
[YOUR NAME]



