Helpful Hints for SWIMS 3.0

Member Help Documentation:

Athlete Self-Renewal Guide (with screenshots)
Non-Athlete Self Renewal Guide (with screenshots)

How to Create a Login (16 and Over)

How to Create a Login (15 and Under)

How to Upgrade a Membership

How to Request a Transfer to a Different Club (For Myself)
How to Request a Transfer to a Different Club (For My Swimmer)
How to Register a New USA Swimming Member

How to Complete National Team Registration

How to Link a Child to More Than One Account

How to Update an Address

USA Swimming Refund Policy

Club Help Documentation:

Bulk Renewal Guide (with screenshots)

How to Complete Club Renewal

How to Finalize a Third-Party Batch Registration (SWIMS Side Only)
How to Generate an OMR link

How to Add Staff (Head Coach, Admin, etc.)

How to View Certificates and Requirements for Coaches
Permissions by Club Role (Head Coach, Registrar, etc.)

How to Update Club Information

How to Manage Membership Offerings

How to Activate a Third-Party Vendor

How to Use the Athlete Sync Feature for Vendor Rosters
How to Edit a Member's Profile

How to Transfer an Athlete or Non-Athlete to Unattached
How to Upgrade Athletes from Flex to Premium

How to Request a Meet Sanction

How to Assign Club Affiliations

Legal Entities


https://www.usaswimming.org/docs/default-source/membership/athlete-self-renewal-guide.pdf?sfvrsn=65680232_10
https://www.usaswimming.org/docs/default-source/membership/non-athlete-self-renewal-guide.pdf?sfvrsn=98690232_9
https://www.usaswimming.org/docs/default-source/swims-documents/members/how-to-create-a-login-16-and-over.pdf?sfvrsn=2cd21e32_3
https://www.usaswimming.org/docs/default-source/swims-documents/members/how-to-create-a-login-15-and-under.pdf?sfvrsn=49d21e32_4
https://www.usaswimming.org/docs/default-source/swims-documents/members/how-do-i-upgrade-a-membership.pdf?sfvrsn=398d0632_1
https://www.usaswimming.org/docs/default-source/swims-documents/members/how-to-request-a-transfer-to-a-different-club.pdf?sfvrsn=9c170632_6
https://www.usaswimming.org/docs/default-source/swims-documents/members/how-do-i-transfer-my-child-to-a-different-club.pdf?sfvrsn=98d0632_1
https://www.usaswimming.org/docs/default-source/swims-documents/members/how-do-i-register-someone-who-is-brand-new-to-usa-swimming.pdf?sfvrsn=858d0632_3
https://www.usaswimming.org/docs/default-source/swims-documents/members/how-do-i-complete-my-national-team-registration.pdf?sfvrsn=65930632_1
https://www.usaswimming.org/docs/default-source/swims-documents/members/how-to-link-a-child-to-more-than-one-account.pdf?sfvrsn=39920632_3
https://www.usaswimming.org/docs/default-source/swims-documents/members/how-to-change-your-address.pdf?sfvrsn=94a01832_1
https://www.usaswimming.org/docs/default-source/membership/refunds.pdf?sfvrsn=70df0232_4
https://www.usaswimming.org/docs/default-source/membership/bulk-renewal-guide.pdf?sfvrsn=b44e0d32_28
https://www.usaswimming.org/docs/default-source/swims-documents/clubs/how-to-complete-club-renewal.pdf?sfvrsn=588e0632_2
https://www.usaswimming.org/docs/default-source/swims-documents/clubs/finalizing-a-third-party-registration-(swims-side).pdf?sfvrsn=41ef1f32_1
https://www.usaswimming.org/docs/default-source/swims-documents/clubs/how-to-generate-omr-link.pdf?sfvrsn=498e0632_3
https://www.usaswimming.org/docs/default-source/swims-documents/clubs/how-to-add-staff-members.pdf?sfvrsn=e4340632_3
https://www.usaswimming.org/docs/default-source/swims-documents/clubs/how-do-i-view-my-coach-certs-requirements.pdf?sfvrsn=158d0632_3
https://www.usaswimming.org/docs/default-source/swims-documents/clubs/permissions-by-position.pdf?sfvrsn=b8f0632_1
https://www.usaswimming.org/docs/default-source/swims-documents/clubs/how-to-update-club-information.pdf?sfvrsn=c6531932_1
https://www.usaswimming.org/docs/default-source/swims-documents/clubs/opt-out-of-offering-membership-types.pdf?sfvrsn=258f0632_5
https://www.usaswimming.org/docs/default-source/swims-documents/clubs/how-to-activate-third-party-vendor.pdf?sfvrsn=c8e0632_2
https://www.usaswimming.org/docs/default-source/swims-documents/clubs/athlete-sync-feature-for-vendor-rosters.pdf?sfvrsn=2f920632_1
https://www.usaswimming.org/docs/default-source/swims-documents/clubs/how-do-i-edit-an-athlete-profile.pdf?sfvrsn=2d8c0632_2
https://www.usaswimming.org/docs/default-source/swims-documents/clubs/club---how-do-i-transfer-a-member.pdf?sfvrsn=13150632_3
https://www.usaswimming.org/docs/default-source/swims-documents/clubs/how-do-i-upgrade-one-of-my-athletes-from-flex-to-premium.pdf?sfvrsn=228d0632_2
https://www.usaswimming.org/docs/default-source/swims-documents/clubs/how-do-i-request-a-meet-sanction.pdf?sfvrsn=a88d0632_2
https://www.usaswimming.org/docs/default-source/swims-documents/clubs/club-affiliations.pdf?sfvrsn=71920632_3
https://www.usaswimming.org/docs/default-source/swims-documents/clubs/legal-entities.pdf?sfvrsn=858f0632_3

LSC Help Documentation:

How to Manage Staff Members

How to Manage LSC Offerings

How to Manage Security Permissions (LSC)

How to Manage Board Members (LSC)

How to Transfer a Member (LSC)

How to Set Up Staff Emails (LSC)

How to Set Up a Registration Season (LSC)

How to Get Unattached OMR link (LSC)

How to Review Registrations (LSC)

How to Access and Approve/Reject Club Applications (LSC)
How to Access and Approve/Reject Club Transfers (LSC)
How to Access and Approve/Reject Meet Sanctions (LSC)

Competition Help Documentation:

How to Set Up Meet Hosting in OME
How to search for meets and complete a Team Entry in OME

How to create an Unattached Athlete entry in OME
How to Upload Meet Results

USAS University Help Documentation:

Coach Certification Pricing

Bulk Certification Purchasing Instructions
USA Swimming Refund Policy

How to View Courses

How to Complete a Background Check

OTS Help Documentation:

Meet Permissions by Role

How to Access the Officials Tracking System
How to Add an Official to a Meet Without Their Member ID
How to Access a Meet After Locating it via Meet Search


https://www.usaswimming.org/docs/default-source/swims-documents/lscs/lsc-staff-member-management.pdf?sfvrsn=f18f0632_3
https://www.usaswimming.org/docs/default-source/swims-documents/lscs/manage-offerings.pdf?sfvrsn=dc8f0632_5
https://www.usaswimming.org/docs/default-source/swims-documents/lscs/lsc-security-permissions.pdf?sfvrsn=c18f0632_2
https://www.usaswimming.org/docs/default-source/swims-documents/lscs/lsc-board-member-management.pdf?sfvrsn=ab8f0632_3
https://www.usaswimming.org/docs/default-source/swims-documents/lscs/how-does-an-lsc-transfer-a-member.pdf?sfvrsn=1c8e0632_2
https://www.usaswimming.org/docs/default-source/swims-documents/lscs/how-does-an-lsc-set-up-staff-emails.pdf?sfvrsn=b78e0632_2
https://www.usaswimming.org/docs/default-source/swims-documents/lscs/how-does-an-lsc-set-up-a-registration-season.pdf?sfvrsn=ce8e0632_2
https://www.usaswimming.org/docs/default-source/swims-documents/lscs/how-does-an-lsc-get-its-unattached-club-registration-link.pdf?sfvrsn=c08e0632_2
https://www.usaswimming.org/docs/default-source/swims-documents/lscs/how-does-an-lsc-approve-registrations.pdf?sfvrsn=d98e0632_2
https://www.usaswimming.org/docs/default-source/swims-documents/lscs/how-does-an-lsc-access-and-approve-or-reject-a-new-club-application.pdf?sfvrsn=938e0632_2
https://www.usaswimming.org/docs/default-source/swims-documents/lscs/how-does-an-lsc-access-and-approve-or-reject-a-club-transfer.pdf?sfvrsn=658d0632_2
https://www.usaswimming.org/docs/default-source/swims-documents/lscs/how-does-an-lsc-access-and-approve-or-reject-a-meet-sanction.pdf?sfvrsn=bf8e0632_3
https://www.usaswimming.org/docs/default-source/swims-documents/competition-(ome)/meet-hosting-tutorial.pdf?sfvrsn=f7971932_1
https://www.usaswimming.org/docs/default-source/swims-documents/competition-(ome)/team-entry-tutorial.pdf?sfvrsn=f8971932_2
https://www.usaswimming.org/docs/default-source/swims-documents/competition-(ome)/unattached-athlete-tutorial.pdf?sfvrsn=3971932_1
https://www.usaswimming.org/docs/default-source/swims-documents/competition-(ome)/how-do-i-upload-meet-results.pdf?sfvrsn=428d0632_1
https://www.usaswimming.org/docs/default-source/swims-documents/education/coachcertpricing.jpg?sfvrsn=4b5c0432_3
https://www.usaswimming.org/docs/default-source/swims-documents/education/bulk-purchasing-instructions.pdf?sfvrsn=6e5c0432_3
https://www.usaswimming.org/docs/default-source/membership/refunds.pdf?sfvrsn=70df0232_4
https://www.usaswimming.org/docs/default-source/swims-documents/education/viewing-courses.pdf?sfvrsn=798f0632_7
https://www.usaswimming.org/docs/default-source/swims-documents/education/how-to-complete-a-background-check.pdf?sfvrsn=528e0632_1
https://www.usaswimming.org/docs/default-source/swims-documents/officials-tracking-system-(ots)/who-has-access-to-a-meet.pdf?sfvrsn=8c880632_3
https://www.usaswimming.org/docs/default-source/swims-documents/officials-tracking-system-(ots)/how-do-i-access-the-officials-tracking-system.pdf?sfvrsn=ce930632_3
https://www.usaswimming.org/docs/default-source/swims-documents/officials-tracking-system-(ots)/how-do-i-add-an-official-to-a-meet-without-id.pdf?sfvrsn=5d930632_1
https://www.usaswimming.org/docs/default-source/swims-documents/officials-tracking-system-(ots)/how-do-i-access-the-meet-once-i-have-found-it-in-the-search.pdf?sfvrsn=fd930632_1

