
 

PrivacyPolicy 

We value your trust. In order to honor that trust, VAHAN JUNCTION Private Limited (‘Vahan 
Junction’)adherestoethicalstandardsingathering,using,andsafeguardinganyinformationyouprovide. This 
Privacy & IPR policy ('Policy') governs your use ofwww.vahanjunction.com, including any other 
websiteoperatedby VahanJunction ('Website')andthe otherassociated,including,mobileapplications 
(‘Application’), products, websites and services managed by the Company. Please read this Policy 
carefully before using the Application/Website (‘Platform’), our services and products, along with the 
Terms of Use provided on the Application and the Website. 

YOUR USE OF THE WEBSITE, APPLICATION, OR SERVICES IN CONNECTION WITH THE 
PLATFORMORPRODUCTS('SERVICES'),ORREGISTRATIONSWITHUSTHROUGHANYMODES OR 
USAGE OF ANY PRODUCTS INCLUDING THROUGH SD CARDS, TABLETS OR OTHER 
STORAGE/TRANSMITTING DEVICE SHALL SIGNIFY YOUR ACCEPTANCE OF THIS POLICY AND 
YOUR AGREEMENT TO BE LEGALLY BOUND BY THE SAME. IF YOU DO NOT AGREE WITH THE 
TERMSOFTHISPOLICY,DONOTUSETHEPLATFORM,OURPRODUCTSORAVAILANYOFOUR 
SERVICES. 

THIS PRIVACY POLICY HAS BEEN DRAFTED AND PUBLISHED IN ACCORDANCE WITH THE 
INFORMATION TECHNOLOGY ACT 2000 AND THE APPLICABLE RULES. THIS PRIVACY POLICY 
CONSTITUTES A LEGAL AGREEMENT BETWEENYOU,AS A USER OF THE PLATFORM AND US, 
AS THE OWNER OF THE PLATFORM. YOU MUST BE A NATURAL PERSON WHO IS AT LEAST 18 
YEARS OF AGE. 

 
 

PRIVACYPOLICY: 

UserInformation 

The Platform obtains the information you provide when you register/subscribe for the Services or 
products. When you register with us, you provide us the following information your name, age, email 
address, location, phone number; transaction-related information, such as when you make purchases, 
respond to any offers, or download or use Applications from us; information you provide us when you 
contactusforhelp;informationyouenterintooursystemwhen usingtheApplication/Services/products; the 
information obtained through GPS or other means, such as the geographical location collectively, 
‘Information’. 

VahanJunctioncollectsinformationaboutyouandyouruseofthePlatform,andthedevicesusedbyyou to 
access the Platform including; your activity on the platform, which would include your search history, 
your search inputs, pages viewed on the Platform, statistics on page views and the URLs with time 
stamps; device information including your IP address, and identifiers such as browser setting type, 
operatingsystem,networkinformationanddevicetypesettingsincludingbutnotlimitedtocrashreports, system 
activity, the date, time and referral URL of your request. 

In case any individual under the age of 18 years of age is utilizing the Platform, such usage will be 
undertaken only with the strict supervision and approval of a parent or a legal guardian or any other 
person having parental responsibility for the child, and Vahan Junction will not be responsible for the 
same at any time and in any manner whatsoever. 

 
 

UseofyourPersonalInformation 

The Information collected by us shall be used for availing our Services and utilized for other functions 
includingbutnotlimitedtorenderServices(asdefinedinTermsofService);maintainingthePlatform;to evaluate 
the quality and competence of our personnel; 

to resolve any complaints, you may have and ensure that you receive the highest quality of Services; to 
coordinate for order delivery; notifyyouabout changes toourPlatform; send out systemupdates on the 
booked services, detecting, preventing and addressing technical issues;improve user experience; 
analyze trends, conduct research, administer the Platform/Services and products, learn about each 
user's learning patterns and movements around the Platform/Services and products and gather 
demographic information and usage behavior about our user base as a whole. Aggregated and 
individual, anonymized, and non-anonymized data may periodically be transmitted to external service 
providers to help us improve the Platform, products and our Services. 



 

We will share your information with third parties only in the ways that are described below in this Policy 
and use the individual data and behavior patterns combined with personal information to provide you 
with personalized content. 

Third parties provide certain services which we may use to analyze Information to personalize, drive 
insights and help us better your experience or reach out to you with more value-added applications, 
products, information and Services. Vahan Junction will not be liable for the privacy practices of such 
third-partyentitiesandencouragesyoutocarefullyreadtheprivacypoliciesandproceduresofsuchthird parties. 

Wedonotsell,tradeorrentyourInformationtoanythirdpartyunlesssaveandexceptinordertoprovide you with 
the Services or we have been expressly authorized by you either in writing or electronically to 
doso.Wemayattimesprovideaggregatestatisticsaboutourcustomers,trafficpatterns,andrelatedsite 
information to reputablethird parties.However,thisinformation,when disclosed,will be inan aggregate 
formanddoesnotcontainanyofyourpersonallyidentifiableinformation.VahanJunctionwilloccasionally 
sendemailnoticesorcontactyoutocommunicateaboutourServices,productsandbenefits,astheyare 
consideredanessentialpartoftheServices/productsyouhavechosen.WemaydiscloseInformation:as 
requiredbylaw,suchastocomplywithasubpoenaorsimilarlegalprocess;toenforceapplicableterms, including 
investigation of potential violations thereof; when we believe in good faith that disclosure is necessary to 
protect our rights, protect your safety or the safety of others, investigate fraud, address 
securityortechnicalissuesorrespondtoagovernmentrequest;withourtrustedservicesproviderswho work on 
our behalf, do not have an independent use of the Information we disclose to them and have agreed to 
adhere to the terms set forth in this Policy; to protect against imminent harm to the rights, property or 
safety of the Platform/ Vahan Junction or its users or the public as required or permitted by law; with 
third-party service providers in order to personalize the Platform/Services/products for a better user 
experience and to perform behavioral analysis. We may share Information upon the merger or 
acquisitionofVahanJunctionwithanothercompany.WeshalltransmitandtransfertheInformationupon 
acquisition or merger of Vahan Junction with another company. 

We follow a strict confidentiality policy with regard to the disclosure of confidential information to our 
employees or other personnel. There may be situations where we may disclose the confidential 
informationonlytothoseofour employeesandotherpersonnelonaneed-to-knowbasis.Anybreachof 
confidential information by theemployees,personnel within the Company is dealt withstringently by us. 

 
 

TransferofInformation 

Your information may be transferred to, and maintained on, computers located outside of your state, 
province,countryorothergovernmentaljurisdictionwherethedataprotectionlawsmaydifferfromthose from 
your jurisdiction. Your consent to this Policy followed by your submission of such Information represents 
your agreement to that transfer. We will take all steps reasonably necessary to ensure that your 
Information is treated securely and in accordance with this Privacy Policy. 

 
 

Your Rights 

You can always choose not to provide the requested information to us; it will however result in you not 
availing certain features if, or the entire, of our Services. With respect to Information you will have the 
following rights/preferences: access, confirm, and review Information you may have provided; correct 
Informationthatmaybeinaccurateorirrelevant;deletionanderasureofyourInformationfromthepublicly 
available pages of the Platform; receive Information we hold about you in a portable format; object to or 
restrictanyformofprocessingyoumaynotbecomfortablewith;however,thiswillresultindiscontinuation 
ofyouruseoftheServices.Inordertoexercisetheserights,pleasecontactusontheemail address 
letstalk@vahanjunction.com 

If you want to withdraw your consent or raise any objection to the use of your Information for receiving 
any direct marketing information to which you previously opted-in, you can do so by contacting our 
customer support at the above-mentioned addresses. If you withdraw/object your consent, our use of 
your Information before you withdrew/objected shall still be lawful. 

 
 
 

Third-PartyServices 



 

WemayuseyourInformationtosendyoupromotionalInformationaboutthirdpartieswhich,wethinkyou may 
find interesting if you tell us that you wish this to happen. We shall not be responsible for any disclosure 
of Information due to unauthorized third-party access or other acts of third parties or acts or omissions 
beyond our reasonable control and you agree that you will not hold us responsible for any breach of 
security unless such breach has been caused as a direct result of our negligence or willfuldefault. 

We use support services of third-party platforms and/or companies to direct you to payment gateways 
whenyouopttopayforourServices.Yourfinancialinformationiscollected,storedandretainedbysuch 
third-party platforms. We and such third-party platforms undertake measures designed to provide a 
security level that is appropriate to the risks of processing your personal information and shall comply 
with applicable laws. However, you are requested to check and consent to the “Privacy Policy” of such 
third-party platforms in order to accept how such third-party platforms handle your Information. 

Once you leave the Platform, we are not liable for any use/ storage/ processing/ collection of your 
Informationobtainedbyanythird-partywebsitesorpaymentfacilitatorsorprovidedbyyoutothesethird 
partiesorpaymentfacilitators.Suchentitiesandtheirrespectivewebsites/platformsmaybegovernedby their 
own “Privacy Policy” and “Terms of Service”, which are beyond our control. 

 
 

Cookies 

We send cookies (small files containing a string of characters) to your computer, thereby uniquely 
identifyingyourbrowser.Cookiesareusedtotrackyourpreferences,helpyouloginfaster,andaggregate to 
determine user trends. This data is used to improve our offerings, such as providing more content in 
areas of greater interest to a majority of users. Most browsers are initially set up to accept cookies, but 
youcan resetyour browsertorefuse allcookies or to indicate whenacookie is beingsent.Someofour 
features and services may not function properly if your cookies are disabled. 

 
 

Alerts 

We may alert you by email or phone (through RCS/ SMS/ Phone Call) to inform you about new service 
offerings or other information which we feel might be useful for you. 

 
 

Public Forums 

When you use certain features on our Platform like the discussion forums, and you post or share your 
personal information such as comments, messages, files, photos, will be available to all users, and will 
beinthepublicdomain.Allsuchsharingofinformationisdoneatyourownrisk.Pleasekeepinmindthat if you 
disclose Personal Information in your profile or when posting on our forums, this information may 
become publicly available. 

 
 

Security 

We are concerned about safeguarding the confidentiality of your Information. We provide physical, 
electronic,andproceduralsafeguardstoprotecttheInformationweprocessandmaintain.Accesstothis 
Information shall be limited to authorized employees only who need to know that information in order to 
operate, develop or improve our Platform/Services/products. 

 
 

UserDataRetention 

Currently, we plan to retain user Information while an account is active and for at least three years 
afterwards. We may alter this practice according to legal and business requirements. For example, we 
may lengthen the retention period for some data if needed to comply with law or voluntary codes of 
conduct. Unless otherwise prohibited, we may shorten the retention period for some types of data if 
neededtofreeupstoragespace.WewilldeleteInformationbasedonarequestreceivedfromyouwithin a 
reasonable period and the latest within ninety days of receiving a deletion request. However, we may 
retainsuchportionsofInformationandforsuchperiodsasmayberequiredunderapplicablelaw.Notwithstanding 
anything contained herein, Vahan Junction may retain data after account deletion 



 

forreasonsincludingbutlimitedtothefollowingpurposes:ifthereisanunresolvedissuerelatingtoyour 
account,oranunresolvedclaimordispute;ifwearerequiredtobyapplicablelaw;and/orinaggregated and/or 
anonymized form; or Vahan Junction may also retain certain information if necessary for its legitimate 
business interests, such as fraud prevention and enhancing the user’s safety and security. 

 
 

Log information 

When you access our Platform, our servers automatically record information that your browser sends 
whenever you visit a website. These server logs may include information such as your web request, 
internetprotocoladdress,browsertype,browserlanguage,thedateandtimeofyourrequestandoneor more 
cookies that may uniquely identify your browser. 

 
 

Usercommunications 

Whenyousendanemailorothercommunicationtous,wemayretainthosecommunicationsinorderto process 
your inquiries, respond to your requests and improve our Services/products. 

 
 

ChangestothisStatement 

We maymodifyor revise thePolicy from timeto timeandshallaccordingly notify you of any changesto 
thePrivacyPolicybypostingtherevisedPrivacyPolicyonthePlatformwithanupdateddateofrevision. 
Weshallendeavortoreview,revise,update,modify,amendorcorrectthePolicyonaregularandroutine basis, 
especially whenever a significant update is made to the technology employed by us. You must 
periodicallyreviewthePolicyforthelatestinformationonourprivacypractices.Intheeventyoucontinue to use 
the Platform and our Services after any update in the Policy, your use of the Platform shall be 
subjecttosuchupdated policy. YourcontinuedusageofServicespostsanyamendmentwoulddeemto 
meanthatyouacceptandunderstandtherevisedPolicy.Further,weretaintherightatanytimetodeny or 
suspend access to all, or any part of, the service to anyone who we reasonably believe has violated any 
provision of this Policy. 

 
 

Your Consent 

We believe that every user of our Services/products/Platform must be in a position to provide informed 
consent prior to providing any Information required for the use of the Services/products/Platform. By 
registering with the Platform, you are expressly consenting to our collection, processing, storing, 
disclosing and handling of your Information as set forth in this Policy now and as amended by us. 
Processing your Information in any way, including, but not limited to, collecting, storing, deleting, using, 
combining,sharing,transferring anddisclosinginformation, allof whichactivitieswill take placeinIndia. 

This Policy shall be enforceable against you in the same manner as any other written agreement. By 
visitingoraccessingthePlatformandvoluntarilyprovidinguswithInformation,youareconsentingtoour 
useoftheInformationinaccordancewiththisPrivacyPolicy.IfyoudonotagreewiththisPolicy,youmay refuse or 
withdraw your consent any time or alternatively choose tonot provide us withany Information. Under 
such circumstances, we may be unable to render Services. 

Suchanintimationtowithdrawyourconsentcanbesenttoletstalk@vahanjunction.com 
 
 

DiscrepanciesandGrievanceswithCompany 

Incaseofany discrepancy orgrievancewithrespecttoallorany InformationsharedwiththeCompany, please 
feel free to contact our Grievance Officer: 

Attention MrAMARNATHVIBHUTEE 

mailID:vibhute.amarnath@gmail.com 

Pleasefeelfreetoreachouttousbye-mailatletstalk@vahanjunction.comor 
legal@vahanjunction.comincaseofanyconcerns, grievances, or questions relating to our privacy or 
data-related practices. 

mailto:letstalk@vahanjunction.com
mailto:legal@vahanjunction.com


 
 

INTELLECTUALPROPERTY RIGHTS 

Exceptasmentionedbelow,allinformation,content,material,trademarks,servicesmarks,tradenames, 
andtradesecrets,includingbutnotlimitedtothesoftware,text,images,graphics,video,scriptandaudio, 
contained on the Platform, Services and products are the proprietary property of Vahan Junction 
(“Proprietary Information”). The products of the Vahan Junction shall include but shall not be limited to 
the curated courses material designed and published by the Vahan Junction and provided to you for 
delivering the Services to you. 

No Proprietary Information may be copied, downloaded, reproduced, modified, republished, uploaded, 
posted,transmittedordistributedinanywaywithoutobtainingpriorwrittenpermissionfromtheCompany, and 
nothing on the Platform orServices shall be or products deemed to confer a license of or any other right, 
interest or title to or in any of the intellectual property rights belonging to the Company, to you. 

VahanJunctionshallatalltimesretainfullandcompletetitletotheinformation,contentormaterialsand all 
Proprietary Information provided by the Company on any medium. 

CertaincontentsonthePlatformmaybelongtothird parties.Suchcontentshavebeenreproducedafter 
takingpriorconsentfromsaidpartyandallrightsrelatingtosuchcontentwillremainwithsuchthirdparty. Further, 
you recognize and acknowledge that the ownership of all trademarks, copyright, logos, service marks 
andotherintellectualproperty ownedby any thirdparty shallcontinuetovestwithsuchparty and you are not 
permitted to use the same without the consent of the respective third party. 

Youruseofourproducts,PlatformandServicesis solelyforyourpersonaluse.AnyuseofthePlatform, Services 
or products or their contents other than for personal purposes is prohibited. Your use of our Platform or 
Services does not constitute any right or license for you to use our service marks or trademarks without 
the prior written permission of Vahan Junction. Your personal and non-commercial use of this Platform, 
products and/or our Services shall be subjected to the following restrictions. 

You may not decompile, reverse engineer, or disassemble the contents of the Products/Platform / 
Services or modify, copy, distribute, transmit, display, perform, reproduce, publish, license, create 
derivativeworksfrom,transfer,orsellanyinformationorsoftwareobtainedfromtheWebsite,orremove 
anycopyright,trademarkregistration,orotherproprietarynoticesfromthecontentsoftheWebsite 
/Services/Products. 

Youwillnot(a)useourPlatformand/oranyofourproduct/sorService/sforanyunauthorizedcommercial 
purposes of any kind, or (b) advertise or sell any products, Services or domain names or otherwise 
(whether or not for profit), or solicit others (including, without limitation, solicitations for contributions or 
donations) or use any public forum for commercial purposes of any kind, or (c) use the Platform/our 
productsandServicesinanywaythatisunlawful,orharmsVahanJunctionoranyotherpersonorentity as 
determined by Vahan Junction. 

No User shall be permitted to perform any of the following prohibited activities while availing our 
Services: making available any content that is misleading, unlawful, harmful, threatening, abusive, 
tortious,defamatory,libelous,vulgar,obscene,child-pornographic,lewd,lascivious,profane,invasiveof 
another's privacy, hateful, or racially, ethnically or otherwise objectionable; stalking, intimidating and/or 
harassinganotherand/orincitingothertocommitviolence;transmittingmaterialthatencouragesanyone to 
commit a criminal offence, that results in civil liability or otherwise breaches any relevant laws, 
regulations or code of practice; interfering with any other person's use or enjoyment of the 
Platform/Services; making, transmitting or storing electronic copies of materials protected by copyright 
without the permission of the owner, committing any act that amounts to the infringement of intellectual 
propertyormakingavailableanymaterialthatinfringesanyintellectualpropertyrightsorotherproprietary rights 
of anyone else; make available any content or material that you do not have a right to make 
availableunderanylaworcontractualorfiduciaryrelationship,unlessyouownorcontroltherightsthereto or 
have received all necessary consents for such use of the content; impersonate any person or entity, or 
falsely state or otherwise misrepresent your affiliation with a person or entity; post, transmit or make 
available any material that contains viruses, trojan horses, worms,spyware, time bombs, cancelbots, or 
other computer programming routines, code, files or such other programs that may harm the services, 
interests or rights of other users or limit the functionality of any computer software, hardware or 
telecommunications, or that may harvest or collect any data or personal information about other Users 
without their consent; access or use the Platform/Services/Products in any manner that could damage, 
disable, overburden or impair any of the Platform’s servers or the networks connected to any of the 
servers on which the Website is hosted; intentionally or unintentionally interfere with or disrupt the 
ServicesorviolateanyapplicablelawsrelatedtotheaccesstooruseofthePlatform/Services/products, 



 

violate any requirements, procedures, policies or regulations of networks connected to the 
Platform/Services/products,orengageinanyactivityprohibitedbyPolicyandthetermscontainedherein; 
disrupt or interfere with the security of, or otherwise cause harm to, the Website/Services/Products, 
materials, systems resources, or gain unauthorized access to user accounts, passwords, servers or 
networks connected to or accessible through the Platform/Services/Products or any affiliated or linked 
sites;interferewith,orinhibitanyuserfromusingandenjoyingaccesstothePlatform/Services/products, or 
other affiliated sites, or engage in disruptive attacks such as denial of service attack on the 
Platform/Services/products; use deep-links, page-scrape, robot, spider or other automatic device, 
program,algorithmormethodology,oranysimilarorequivalentmanualprocess,toincreasetraffictothe 
Platform/Services/products,toaccess,acquire,copyormonitoranyportionof thePlatform/Services/products, 
or in any way reproduce or circumvent the navigational structure or presentationof theoranycontent, to 
obtain orattemptto obtainanycontent, documentsor information through any means not specifically made 
available through thePlatform/Services/products; alter or modify any part of the Services; use the 
Services for purposes that are not permitted by: (i) the Policy; and (ii) any applicable law, regulation or 
generally accepted practices or guidelines in the relevant 
jurisdiction;orviolateanyofthetermsspecifiedundertheTermsfortheuseof thePlatform/Services/products. 

By submitting content on or through the Services (your “Material”), you grant us a worldwide, non- 
exclusive, royalty-free license (with the right to sublicense) to use, copy, reproduce, process, adapt, 
modify,publish,transmit,displayanddistributesuchMaterialinanyandallmediaordistributionmethods 
(nowknownorlaterdeveloped)andtoassociateyourMaterialwithyou,exceptasdescribedbelow.You agree 
that others may use your Material in the same way as any other content available through the Services. 
Other users of the Services may fork, tweak and repurpose your Material in accordance with thisPolicy 
andthetermscontainedherein.Ifyoudeleteyouruseraccount,yourMaterialandnamemay remain available 
through the Services. 

InthepreparationofthePlatform/Services/productsandcontentstherein,everyefforthasbeenmadeto offer the 
most current, correct, and clearly expressed information possible. Nevertheless, inadvertent errors may 
occur. In particular, but without limiting anything here, Vahan Junction disclaims any responsibility for 
any errors and accuracy ofthe information that may becontained on thePlatform. Any feedback from you 
is most welcome to make the contents thereof error-free and user friendly. Vahan 
Junctionalsoreservestherightanddiscretiontomakeanychanges/correctionsorwithdraw/addcontents 
atanytimewithoutnotice.NeitherVahanJunctionnoranythirdpartiesprovideanywarrantyorguarantee 
astotheaccuracy,timeliness,performance,completeness or suitabilityofthe informationandmaterials found 
or offered on Platform/Services/products for any particular purpose. You acknowledge that such 
information and materials may contain inaccuracies or errors, and we expressly exclude liability for any 
such inaccuracies or errors to the fullest extent permitted by applicable law. 

 
 

CONSEQUENCESOFBREACH&INDEMNIFICATION: 

In the event of a breach of the Policy, you shall be liable to pay liquidated damages along with costs of 
recovery of the damages to the Company. Youshall be further liable to compensate VahanJunction for 
the losses incurred by Vahan Junction due to the breach of Policy by you. 

VahanJunction shall beentitled to immediately suspend/terminate the Servicesbeing provided toyouif 
any of the terms of the Policy is breached by you. 

Youagreetodefend,indemnifyandholdharmlessVahanJunction,itsofficers,directors,employeesand agents, 
from and against any and all claims, damages, obligations, losses, liabilities, costs or debt, and 
expenses(includingbutnotlimitedtoattorney’sfees)arisingfrombreachofanyofthetermsofthePolicy. 

InnoeventshallVahanJunction,itsofficers,directors,employees,partnersoragentsbeliabletoyouor any third 
party for any special, incidental, indirect, consequential or punitive damages whatsoever, 
includingthoseresultingfromlossofuse,dataorprofitsoranyotherclaimarisingout,oforinconnection with, your 
use of, or access to the Platform. 

 
 

General Provisions: 

Notice:All notices served by the Company shall be provided via email to Your account or as a general 
notificationontheApplication.AnynoticetobeprovidedtotheCompanyshouldbesentto 
legal@vahanjunction.com 



 

Entire Agreement:This Policy and any otherguidelines made applicable to the Platform/Services from 
timetotimeconstitutetheentireagreementbetweenVahanJunctionandyouwithrespecttoyouraccess to or 
use of the Platform and the Services thereof. 

Assignment: You cannot assign or otherwise transfer your obligations under the Policy or any right 
granted hereunderto any third party. Vahan Junction’s rights underthe Policy are freely transferable by 
Vahan Junction to any third parties without the requirement of seeking your consent. 

Severability:If for any reason, a court of competent jurisdiction finds any provision of the Terms, or 
portionthereof,tobeunenforceable,thatprovisionshallbeenforcedtothemaximumextentpermissible so as to 
give effect to the intent of the parties as reflected by that provision, and the remainder of the Policy shall 
continue in full force and effect. 

Waiver:Any failure by Vahan Junction to enforce orexercise any provision of the Policy, or any related 
right, shall not constitute a waiver by Vahan Junction of that provision or right. Vahan Junction provides 
the Policy so that you are aware of the terms that apply to your use of the Platform and Services. You 
acknowledgethat,VahanJunctionhasgivenyouareasonableopportunitytoreviewthisPolicyandthat you 
have agreed to them. 

Dispute Resolution:This Policy and any obligation arising from and inconnection with thisPolicy shall 
begovernedby thelawsoftheRepublic ofIndia.Any disputeordifferencerelatingtoany ofthematters 
setoutinthisPolicy,andthecourtsofNewDelhishallhaveexclusivejurisdictionoveranyandalldisputes relating 
to this Policy. 
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