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000 * ” (mamee — HcmonmHuTtens), Hacrosumied odeprod (mamee - odepra) mpemiaraet JTHOOMY
(usnUecKOMy JTUILY WIH IOPUANISCKOMY JIUIYY WIH WHIUBHIYATHHOMY MPEANPHHAMATENIO 3aKIIOYUTh JTOTOBOP HA
oKa3aHue HHGOPMAIMOHHBIX PENETHTOPCKUX YCIyr (nasee — JloroBop) Ha YCIOBHSIX, MPEIyCMOTPEHHBIX
HacTosIeH oepToi.

B cootrBercTBuM ¢ nmyHkTOM 2 ctathu 437 I'paxnanckoro Konekca Poccuiickoit denepanuu, B ciydae NpUHATUS
W3JIOKCHHBIX HIDKE YCIOBHM M OIUIATHI YCIIYT JIMIO, MTPOM3BOASAIICE aKIeNnT o(epThl, CTAHOBUTCS 3aKa3uukoM (B
COOTBETCTBUU € MMyHKTOM 3 ctarbu 438 'K PD akuenT odepTsl paBHOCHIICH 3aKIIOYEHHIO JOTOBOPA HA YCIOBHSIX,
W3JIOKEHHBIX B 0depTe).

B cBsi3u ¢ BBINIEU3TI0KEHHBIM, HEOOXOIMMO BHHUMATEIbHO O3HAKOMHTHCS C TEKCTOM O(EpThl M, €CIH BBl HE
COTJIaCHBl C KaKWM-IIMOO TyHKTOM odeptsl, VcrmomHUTens mpenjaraeT OTKa3arbCcsd OT KaKUX-TMOO JEHCTBUM,
HEOOXOMMMEBIX I akmenta OoGepThl WIM 3aKIIOYUATh MEPCOHANBHBIN JTOTOBOP HA OTACIBHO OOCYKIAEMBIX C
HcnonmHureneM ycaoBuUsX.

[TomHEIM M 6€30TOBOPOYHBIM AKIENTOM O(EpTHI SBISIETCS OCYIICCTBICHHE YacCTUIHOW (B 00O cymMme) WiTh
MIOJIHOM OIIaTbl CTOMMOCTU IpeMIoKeHHbIX HMcnonnurenem yciyr. B OTHOIIEHMM YCIyr, IpejIaraeMbIX
HcnonuuteneM Mo akmusaM (CHENUATbHBIM MPEUIOKCHUSAM MPH WX HAIWYHUH) C YCIOBUSAMH OIUIATHI YAaCTSIMH,
IIOJIHBIM H 6C3OFOBOpO‘IHBIM AKIICIITOM O(bepTLI ABIACTCA OCYHICCTBICHHUE OILIAaThI HepBOfI qactu OT
COTIaCOBaHHOW CTOPOHAMH CYMMBI.

Odepra meficTByeT mius BCeX YCIYT, TpeUIaraeMblX Ha caite VCIoMHWTENS MO CChUIKe B ceTH WHTepHET

Omnnaiin-mkona "Peckyn" EneHpr Anp-Dakux .

1. YCJIOBUSA ODEPTHI.
1.1. B odepre, eciau KOHTEKCT HE TpeOyeT HHOTO, HIKETIPUBEACHHBIC TEPMHUHBI UMEIOT CJICTYIOIIHE 3HAYCHUS:

“Od¢epra” - npeanoxenue VcrnoaHuTens, aapecoBaHHOE JTI0O00MY PHU3MUECKOMY JIHILY WIN IOPUIANYECKOMY JIUILY
WIN MHIUBUIYaJIbHOMY MNPEANPUHUMATENIO 3aKJIIOUUTh C HUM JOTOBOP Ha H3JIOKEHHBIX B O(epTe YCIOBHAX, a
TaK)X€ Ha OCHOBAaHUH 03HAKOMJICHHUS C MHBIMH YCIIOBUSIMH OKa3aHUs YCIyT, IpeAcTaBieHHbIME Ha CaiiTe.

“Aknent” - moiHOe W 0€30rOBOPOYHOE MPHUHATHE 3aKa3dMKOM ycioBUH ogepThl. Omnara 3aka3dukoM JIOOBIM
JMIOCTYITHEIM €My CIIOCOOOM CTOMMOCTH (JaCTHYHO WJIM TIOJHOCTBIO) BEIOpAHHOW YCIyTH  SIBIISIETCS
NOATBEPXKACHHEM (aKTa O3HAKOMIICHHsI ¢ OQepToi, cormacus 3aka3uhKa C YCIOBHAMH OQEpTHI, 3aKIIOUCHHS
JloroBopa Ha yKa3aHHBIX B opepTe yCIOBHSAX.

“CaliT” - COBOKYIHOCTb HAaHHBIX, AOCTYIIHBIX JJI MpocMoOTpa B ceTu MHTepHeT Ha aomene OnHialH-NITKONA

'Peckyn" Enenpl Anb-Dakux .

“HcnoHUTEIB” - JINIO, YKa3aHHOE B mpeaMOyiie odepThl, OCYMIESCTRIMIONICE peaanu3anuio HHHOPMAITHOHHBIX
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PCOCTUTOPCKUX YCIIYT C IIOMOIIBIO CECTU I/IHTCpHeT.

“3aka3uuk” - JUI0, 3aKIIOYMBIINEE ¢ VICTIOMHHWTENIEM MOTOBOP Ha YCIOBHIX O(EepThI Ha BO3ME3IHOE OKA3aHHE
HcnonmaureneM HHPOPMAITMOHHBIX PENETUTOPCKUX YCIYT B MOJNB3Y 3aKa3uuKa (B 3TOM ciiydae 3aKa3dyHK sIBISIETCS
JIUIIOM, HETTOCPEICTBEHHO OCBanBaroImuM nporpammy Kypca) mmu OOygaromierocs (B 3TOM ciyyae
OOyyJarommuiics SBISETCS JIMIIOM, HETIOCPEACTBEHHO 0CBAaUBaloOImuM mporpammy Kypca).

“Ooyuaromuiics” - HECOBEpLICHHOJETHEE (PHU3MYECKOE JIMIO, HEMOCPEICTBEHHO OCBaMBAaIOIIee MPOrpaMMy
Kypca, poauTenem (3aKOHHBIM NIPEACTaBUTENIEM) KOTOPOTO SBIAETCS 3aKa3uuK.

“Kypc” - Habop peanu3yeMbIx B (hopMaTe TEMaTHYeCKUX CEMHHAPOB W/UIIM KypCOB W/HMJIM MacTep-KJIacCOB H/WIIH
OporpaMM M T.I. MH(POPMALMOHHBIX PEMETUTOPCKUX YCIYT IO ONpENeJIeHHOMY HAalpaBiCHUIO, HANMEHOBAHUE,
00BeM, yCIIOBHSI OKa3aHHs, CTOMMOCTh KOTOPBIX yKa3aHbl Ha CaliTe.

Kypc moxer ObITh OOmuM 11 rpynmnsl 3akazunkoB u/wim OOydaroummxcs WM UHIUBUIYaJbHBIM Ui OZHOTO
3akazunka 1/ nwim ogHoro OOydJaromierocs.

“UndopManinoHHbIA NPOAYKT” - paspaboTaHHble VcrmomHuTeneM U MNpPUHAIEKAIIUE €My Ha 3aKOHHBIX
OCHOBaHUSX HMH()OPMALMOHHBIE MaTepHanbl, MPEICTABISIOINE COOOH COBOKYMHOCTb 3HAaHWMH, BBIPAKEHHBIE B
00BeKTHBHON Qopme (IIporpaMMmbl, METOOWYKH, OYKIETHI, OJJIEKTPOHHBIE KHHTH, BHUACO3AMHCH W T.IL.),
NpEeAOCTaBIsieMble BO BpPEMEHHOE TONb30BaHME 3aka3zuumky u/wnm OOydaromieMmycs Ha YCIOBHSAX IIPOCTON
(HencKITOUNTENBHON) MIIeH3nU. HeuckimounTenpHas JIMIEH3Us MIPEOCTABISETCS Ha MEPUO] OKa3aHUS yCIyT U
JIEVCTBYET Ha TEPPUTOPHHU Bcero Mupa. JINIEH3HOHHOE BO3HATPaXKICHHE BKIIFOYEHO B CTOMMOCTH Kypca.

1.2. UcnonauTenb BIpaBe B OJHOCTOPOHHEM MOPSIKE U3MEHATH YCIOBUS 0hepThl, oruiaThl, onucanue Kypca u 1.11.
myTeM ITyONMKanuu HOBBIX ycioBuii B ceTu “MHTepHer” Ha Caiite w/miam B odepre. 3aKa3dywK 00S3yeTcs
CaMOCTOSITETIbHO ~ OTCJICKUBATh JIIOOble W3MeHeHus1 ycnoBuil JloroBopa. B  o6s3anHocTH McmonmHuTens
COOTBETCTBYIOIIEE YBEAOMIICHHE HE BXOJIMT.

B ciygae BHeceHUs n3MeHeHUH B Tapu(bl TOCIe OIUIaThl (ITOJTHOW TN YaCTHYHOW) paHee 3adUKCHpOBaHHAS IS
3aka3unKa CTOUMOCTb U3MEHEHHIO HE TIOAJIEKHUT.

Wubie ycnoBus nposeaenus Kypca, ecnu oHu u3MeHeHbl VcnonHUTENEM MOCIe YaCTUYHOM WIIM MOJIHOM OIUIaThI,
IMPUMCHAIOTCA K OTHOILICHUAM CTOpOH C JaTbl BHCCCHHUA HUcnonauTtenem n3MeHEHUH B TaKue YCJ10BUA.

1.3. B oTHOmIEHNHU BCEX YCIYT, OKa3blBa€MbIX Ha OCHOBaHUHU odepTel M nHpopManuu Ha CailiTe, MIPUMEHSIIOTCS
nonoxenus cr. 429.4. 'K PO, xpamudummpyromnme moaoxeHns odeprsl Kak AOTOBOP C HCIOIHEHHEM IIO
TpeboBaHMIO (a0OHEHTCKUH noroBop). [lodHOE MM YacTHYHOE HE UCTIONB30BaHUE WHPOPMAIIMOHHBIX MaTepHaIoB
Kypca wiu gocryna k Kypcy 3aka3unmkoM, He O3Ha4aeT HeokazaHue yciayr VcrnonHuTeneM M He SBISETCS
OCHOBaHHEM K YaCTHYHOMY WJIH MOJIHOMY BO3BpATy JI€HEKHBIX CPEICTB.

2. OBIME TOJIOKEHMA.

2.1. Ipenmerom JloroBopa siBIisieTCS BO3ME3JHOE OkazaHue lcronmHuteneM HH()OPMAIMOHHBIX PEIETUTOPCKUX
yCIIyT IyTeM TnpoBeneHnss KypcoB - TeMaTHYeCcKHX CEeMHWHApOB, KypCOB, MAacTEP-KJIACCOB, MPOTPaMM U Jp. OYHO
WM OHJIAMH (fanee - YCayru), B HOpsIKe, IPeayCMOTPEHHOM HacTosIeH odepToil.

2.2. Tlepeuensr KypcoB, ux HauMEeHOBaHHE, CTOUMOCTb, TEMaTHKa, CPOKH, MECTO M MOPSIOK OKazaHUs YCIyT U
MHBIE XapaKTEePUCTUKH YCIYT, YCIOBHS MPEJOCTAaBICHHS IIPaB I0CTyNa K HHPOPMAMOHHBIM MaTepuanam (Ipu ux
HAJIMYMH) OTIPeNeNsoTcs B odepre n/nunu nyonukyrorces Ha Calite MciomHuTeNns B COOTBETCTBYIOMIMX pa3eliax.

CoOTBETCTBYIOIINE YCIIOBHS MOTYT TaKKe COOOIIAThbes 3aKa3duKy IIyTeM HampaBieHHs HH(OPMALMOHHBIX
cooOIIeHnit Ha KOHTAaKTHBIN e-mail u/um B popmare SMS-cooOIIeHNs WM B MECCEHIDKEP Ha KOHTAKTHBIN HOMED



TenedoHa 3aka3uuka, MPU ITOM 3aKa3yMK OOM3aH CaMOCTOSATENBHO M 3a0JaroBpeMEHHO MPOBEPSTH IMOMyYEHHUES
WH()OPMAIMOHHBIX COOOIICHHH, NCXOMAIUX OT VICTIOTHUTEIS, 1 0O3HAKOMJICHHE C HIMH.

2.3. 3aka3uMKk TOATBEPXKIAET, YTO JO MOMeHTa 3akimoucHus JloroBopa (akumenta odQepThl) MONYyYWIT OT
HcnonHuTens BCIO TONMHYIO WMH(OpPMANHi0O O HaUMEHOBaHUH, 00bEMe, CpOKaX, CTOMMOCTH, MOPSIKE OKa3aHHS
yCIyT, B TOM 4YHCJE, BOCIONB30BAJCS BO3MOXHOCTBIO HPEIBAPUTENILHO 33/1aTh VICTIOMHHUTENIIO BOIPOCHI IS
NPUHATHS PELICHUs 0 3aKtoueHnH JJoroBopa Ha OCHOBaHMH HACTOSIIEH OpepThl.

2.4. 3aka3yMK MOATBEPXKAAET, YTO O3HAKOMIIEH VICHOIHUTENEM M MOHUMAET, YTO PE3YJAbTATOM YCIYr B paMKax
Hacrositel odepThl OyayT sBISIThCs AedcTBHs Mcrmonmuurens mo mpoeaeHHo KypcoB (B TOM MOHMMaHHH, B
KOTOPOM OHHU 0003Ha4YeHHI B oepTe).

2.5. 3aka3unk 3aBepsieT ¥ rapaHTHPYET, YTO, COBepIIas AeHCTBHA MO aKIenTy oQepThl, OH UMEeT 3aKOHHBIE TpaBa
BCTyHaTb B JOTOBOpHBIE OTHOIICHHUS ¢ McmomHuTenem; HocTUr Bo3pacTa 18 JeT; HE COCTOMT Ha y4YeTre y
NCUXWAaTpa,  IICHXONIOra,  IICHXOTEpameBTa, HE  MNPOXOAWT  Kypc  IICHUXOTEpanud; He  CTpajaer
HCI/IXOJIOI‘I/I‘-IGCKI/IMI/I/HCI/IXI/I‘IGCKI/IMI/I paCCTpOﬁCTBaMH, 3aTAKHBIMU JETIPECCUAMMU, HE IMMPUHUMACT IICUXOTPOITHBIC,
HApPKOTUYECKUE W WHBIC BEIIECTBA W TMpENaparbl, B T.4. OrPAaHUYCHHBIC WU 3alpelleHHbIe K 000pOTy Ha
Tepputopun PO.

3. HOPAAOK 3AKJ/JIIOYEHUSA JOT'OBOPA.

3.1. 3amnTepecoBanHoe B mpuoOpereHnn Kypca immio (IloTeHnmaneHBI 3aKa3ylK), O3HAKOMHBIIHCH C
conepxanueM Caiita McnonnuTens U ohepToii, 0OCyIIecTBIsSET BEIOOP HeoOxoaumoro 3aka3zunky Kypca.

3.2. MocpenctBom 3anonHeHus Gopmel 3asBku Ha Caiite [loTeHIManbHBINA 3aKa34ynuK HampaBisieT VcrnomHuTemno
3asBKy Ha npuobperenne Kypca. B 3asBke momkHa ObITh yKa3aHa HH)OPMAIIHS:

3.2.1. HaumenoBanue Kypca;

3.2.2. CeneHus, HISHTHPUIHPYIONIUE 3aKa3uHKa:

- (damMuims, UMsi, OTUYECTBO 3aKa34MKa;

- damunms, ums, otuectBo OOy4aromerocs (€ciau JoroBop 3aKiovaeTcs B moyb3y OO0yuaromnerocs);
- KOJNMYeCTBO MONHBIX JieT OOyyaromerocs (eciu T0TOBOP 3aKI0YaeTcs B o3y OOydaronierocs);
- KOHTaKTHBIH TenedoH 3akazumka;

- ajpec dIEKTPOHHON MOYTHI 3aKa34HKa;

- aJpec perucTpanuu 3aka3urka 1o MeCTy KHUTEIbCTBA;

- Jpyras uH(pOpMaIYs, IMEIOIAask OTHOIICHHE K yCIyre (IIpu He0OXOAUMOCTH).

3.3. Ha ocHOBaHUU MONy4YeHHOU 3asBKU VICTIONHUTENh HANpaBISIET 3aKa3uUKy IPEIJIOKEHHE O AAT€ U BPEMEHU
MepBoro OEeCIUIaTHOTO OHJAMH-3aHATUSA (TPOAODKUTENbHOCTRI0 30 MHHYT), BO BpeMs KOTOPOTO 3aKa3zdMk
MIPUHUMAET OKOHYATEJIBHOE PEIIEHUE O JKEIAHNUHU TOITYYHUTh YCIYTy B COOTBETCTBUU C NporpaMMoit Kypca.

O cBoeMm perieHNH 3akazdyuk uHGopMupyeT McomHUTENsS BO BpeMsl 3aHATHS WX B TeUeHHE 24 9acOB ¢ MOMEHTA
3aBEPIICHHUS IEPBOTO OCCIIATHOTO 3aHSTHUS.

Ha ocHoBanuu nomyuyeHHoi nHpopManuu McnoiaHuTtens HampasisieT 3aka3duKy CUET Ha OIJIaTy B AJICKTPOHHOM
BUJIE WM OHJIAMH-CCBUIKY Ha oruiaty BeIOpanHoro Kypca. Omara mo c4eTy WM OHJIaiH-CChUIKE TOJKHA OBITh
OCYIIECTBJIEHA B TeUEHUE 24 4acoB C J1aThl HAIIPABJICHUs CUETA WM OHJIAHH-CCBUIKH.



3.4. Ecnu Mo UTOraM TIEepBOTO OECIIATHOTO 3aHATHSA 3aKa3uuk HE comamraeTcs npuobpectu Kype, To oTHOmICHHS
CTOpOH IO COOTBETCTBYIOIIEH 3asBKE MPEKPAIIAIOTCSL.

3.5. YactuyHas (eciaw TakoW MOPSAOK OIJIATHl COTNIacoBaH ¢ VcmonHWTeneM) WM TOJHAs OIlaTa CTOMMOCTH
Kypca sBnsieTcst monTBepkaeHneM (hakrta O3HAKOMIICHUS ¢ o(epToil, MpUHATHA 3aKa34MKOM YCIIOBHM odepTsl,
MONITBEPKICHUEM 3aKimioueHus JloroBopa ¢ McmonmanuTteneM Ha yKa3aHHBIX B 0EpTe YCIOBHUSX.

4. TIOPAAOK OKA3AHUA YCIYT

4.1. Tlocne 3aknrouenust JloroBopa McmomHurens okaspiBaeT 3aka3uuKy YCIyrd B cieaylomux ¢opmarax (B
3aBUCUMOCTH OT ycnoBuii Kypca, ykasannesix Ha Caiite, hopmaTsl oKka3zaHHs YCIyT MOTYT KOMOMHHUPOBATHCS WIN
HET 110 yCMOTPEeHHUIO McromauTens):

4.1.1. OunHo o aapecy MecTa HaxoxKaeHus McnomHuTens.

B sToMm citydae CTOpPOHBI OTAENBHO COINIACOBBIBAIOT Tpaduk okasaHus Yciayr. [Ipu 3TOM MperMyIIecTBO Mpu
cocTaBlieHHH rpaduka okazanus Yeuyr umeeT rpaduk Mcenonnurens. CortacoBaHHE OCYIIECTBISCTCS B HOPSIKE,
NpeAyCMOTPEHHON 0epToit.

4.1.2. B dopmare WHIWBHIYaTbHBIX W/ WM TPYIIIOBBIX OHJIAHH-TPAHCIANINN (BHICOBCTPEU) depe3 BBHIOPAaHHEII
Ucnonnurenem UHTEpHET-pECYpC.

I'paduk oHnaiH-TpaHCIAIMK (BUAEOBCTPEY) ycTaHABIMBAETCs VICIONMHUTENIEM CaMOCTOSITEIBHO.

3aKa3uMK TMONMy4YaeT CCBUIKY W JOCTYll K VHTepHer-pecypcy, Ha KOTOpPOM OyayT OCYyIIECTBIATHCA
OHJIAMH-TpaHCHAIMK  (BUIEOBCTpeun) B pamkax Kypca. IlpemocraBieHune qocTyma OrpaHUYHMBACTCS IPABOM
MPOCMOTpa OHJIAWH-TPAHCIIANNH (BHACOBCTPEUN) W/ HIIM TOCICAYIOMIETO MMPOCMOTpa (B TEUCHUE ONPEACIICHHOTO
Hcnonuurenem cpoka AOCTyNa) 3alKCH JAaHHOM TpaHCIISAINN Ha ykazaHHOM MHTepHET-pecypce.

JnuTenbHOCTh ONHOW OHJAWH-TPaHCISIUMM (BHOCOBCTPEUH) B 3aBUCHMMOCTH OT TeMmaTwku Kypca u cocraBa
yuacTHHKOB Kypca moxer mmutecs ot 20 muHyT 10 120 MUHYT M ycTaHaBiuBaeTcs lcnomHuTENneM 1Mo cBOeMy
YCMOTPEHHUIO.

KonmuectBo onmaiH-TpaHcmanuii (BUAEOBCTped) B pamkax Kypca B 3aBHCHMOCTH OT €ro TEMAaTHKH H COCTaBa
yuacTHHKOB Kypca moxer cocraBnsate oT 10 mo 200 Berpeu u ycraHaBiuBaeTcs VICHoiHWUTENEM MO CBOEMY
YCMOTPEHHUIO.

4.1.2.1. B ciy4ae HEBO3MOXXHOCTH NPHUCYTCTBUSA 3akazumka u/ win OOydaromierocss Ha OHJIANH-TPaHCIISITIH
(BUICOBCTpEUE) B HA3HAYCHHBIH CPOK, 3aKa3uuK O0s3aH MpeAynpeAuTh VcrmomHuTens He Mo3aHee, YeM 3a OJUH
pabouunii 1eHp 10 3asBIEHHOW HAaThl W BIIPaBE MOMPOCHUTh MEPEHECTH OHJIAWH-TPAHCIALNNIO (BHIEOBCTpEUy) Ha
npyroe Bpems. IlpeaynpexaeHue OCYIIECTBISETCS IMyTEM HaNpaBICHUsS COOTBETCTBYIOIIMX CBEJACHHMN Ha e-mail
WJIH CMC-PACChUIKH MM Ha HoMep TenedoHa VcromHuTens B MecCeHmKepe.

B ciydae orcyrerBms 3akazdymka wiau OOydaromierocs Ha ABYX W 0Oojiee 3aHATHAX IO OOJIe3HH, MOATBEP KICHHOM
oduLIMATEHOH MEIMUMHCKOW CHpaBKOM (KOMHS CHIPaBKH BBICHUIACTCS Ha BIEKTPOHHYI0 mouty Mcmomnuresns),
3aka3urK BIIpaBe COTNIAcOBaTh ¢ McromHuTEIeM ITEpeHOC OKa3aHus YCIyT Ha WHOW MEPUO/T.

Eciu B ycraHomneHHoe BpeMs 3aka3unmk wu/wian OOydaronuiics HE TOAKIIOYACTCS K OHJIAWH-TPAHCISILIUU
(BUIEOBCTpEYEC) U TIPU 3TOM OH HE MPEAYIPEKAAT O HEBOZMOXKHOCTH MPUCYTCTBUS B MOPSJIKE, MPEITyCMOTPEHHOM
ab3alleM TepBBIM HACTOSIIETO MYHKTa O(QepTbl, TO COOTBETCTBYIOIAs YCIIyra CYHTAeTCs OKa3aHHOU
HcnonHuTeneM B MOJTHOM 00beMe B CBOEBPEMEHHO.

4.1.2.2. B cmyyae HEBO3MOXXHOCTH TPHUCYTCTBHsI VcmomHWTENs Ha OHIAWH-TpaHCIANWW (BUACOBCTpEYE) B



Ha3HAUCHHBINA CpOK, McrmomHuTens 00s3aH MpenynpenTh 3aKa3urka HE MO3JHEe, YeM 3a OuH padouuil JeHb 10
Ha3HAUE€HHOW NaThl W TEPEeHECTH OHJANH-TPaHCIAIMIO (BUACOBCTpEdy) Ha npyroe Bpems. llpemympexnenHue
OCYIIECCTBIISICTCS MyTEM HANpPaBJICHHUS COOTBETCTBYIONIMX CBEJCHMI Ha €-mail WM CMC-PacChUIKM HIIM Ha HOMEP
TenedoHa 3akazyrKa B MECCEHKEPE.

4.1.3. B dopmare nanpasieHus 3akazuuky u/m OOydaromeMycs 3aJaHuil I CaMOCTOSTEIIBHOTO BBITOTHCHHUS,
noixydeHus: oT 3akazuumka w/wiau OOydaromerocss pe3ylbTaToB BBIMONHEHMS TaKWX 3aJaHUi, OOCYXKIEHHS C
3akazunkoM w/mimm OOydaromemcsi JOMYIIEHHBIX OINMOOK B pe3yabTraTax BBINONHEHWs  3amaHuil. OOMeH
uHQOpMAaIHEH OCYIIECTBISIETCS 10 AIIEKTPOHHOM MOYTE MM MHBIM CIIOCOO0M, BHIOpaHHBIM M crionHuTenem.

4.1.4. B ¢dopmare mpemoctapnenus 3aka3uuky u/mim OOyuaromemycs mpaB poctyna k HMudopmaunonHomy
nponykry HMcnonHuTens Ha yCHIOBUSIX IPOCTOH (HEHCKIIIOUMTENbHOM) JIMIEH3MH JUIS CaMOCTOSTEIBHOIO
03HaKOMJICHUSI.

HaumMeHoBaHMe, TeMaTuka, YCIOBUS IIPENOCTaBICHUS TpaB AocTyna K MHpopManuoHHOMY MNpPOLYKTY
nyonukytoTcs Mcnomautenem Ha CaiiTe B COOTBETCTBYIOIIMX pasfieiax.

4.2. YcnoBus (TeMaTHKa, AJIMTENBHOCTh, 00BEM) MPOXOXKIEHHUS HMHAMBUAYyalbHOro Kypca MoryTt ompenenstbes
TaKXXe Ha MHANBUAYaJIbHON OCHOBE.

4.3. OTcyTCcTBUE MIPETEH3UI CO CTOPOHBI 3aKa3ulKa, HallpaBIeHHBIX B TMCbMEHHOH (hopme B anpec HcronHurens B
TEYEHUE OJHOTO KAJICHIAPHOTO JHS CO JHS BHIMOJHEHMs McronHeHneMm 00s3aTenbeTBa M0 OKa3aHUI0 OTACIBHOM
ycayru B pamkax Kypca moArBepkgaeT Haajekaliee KadecTBO COOTBETCTBYIOIIEH YCIYIM M €€ IPUEMKY
3aKa34uKoOM IO KauecTBY W 00bEMY. B cooTBercTBHM ¢ 3THM mosnoxkeHneM CTOPOHBI MPUILIK K COTNIAIICHHIO 00
OTCYTCTBHH HEOOXOJMMOCTH IOANUCAHUS aKTa MpUeMa-Tiepeiadd OKa3aHHBIX YCJIYT B OTHONIEHHH KaKOTO-JINOO
obwvema ycayr. [Ipu 3Tom noanucanue akra OyaeT o0s3aTeIbHbBIM, €Clu 3Toro TpedyeT oxHa u3 CTOPOH.

5. HOPAAOK PACYETOB

5.1. Croumocts Kypca, mopsimox orutatsl 3a BeIOpaHHBINH Kypc ocymiecTBisieTcss B pa3mMepe U MopsAaKe, yKa3aHHOM
Ha CaiiTe B COOTBETCTBYIOIIEM pa3jelie, U B HACTosIIeH odepre.

5.2. Omata ¢ WCHOJIB30BAaHUEM OAHKOBCKHX KapT MPOM3BOIUTCS ITyTEM Iepeaapecannuyd 3aka3dhka Ha CalThl
CTOPOHHMX CUCTEM 3JIEKTPOHHBIX ILIATEIKEH.

53. COop u o00paboTKa TOJYYEHHbIX KOH(QHUACHLUMAIBHBIX NOaHHBIX 3aka3uuka (PEKBH3HMTBHI KapThl,
pETHCTPAIMOHHBIC TaHHBIE W T.JI.) IPOU3BOJUTCS B MPOIIECCHHTOBOM IIEHTpe, a He Ha Cailite. McmonHUTENs TIpH
orJiate HE MoJy4aeT MepCOHANbHBbIC JaHHBIE W OAHKOBCKUE PEKBH3HMTHI 3aKa3uMKa, BKIIOYas HHPOPMAIHIO O €ro
MOKYNKaX, OCYIIECTBIECHHBIX HAa UHBIX pecypcax B cetu “HMHTepHeT”.

5.4. JlaToii onyiaThl CYMTAETCS J1aTa 3a4MCIEHUS IEHEKHBIX CPEACTB HA pacueTHBIN cueT McrmomHuTens.

5.5. Ecnu peHexxHble cpeicTBa OT 3aKa3yuKa HEe MOCTYIUIM Ha pacueTHBIM cueT McnonHuTenst B yCTaHOBIECHHBIM
CpPOK W (WJIM) B YCTAHOBJICHHOM pa3Mepe, IMOCICTHUN WMeeT MpaBO HE NMPHUCTYyNaTh K OKa3aHWIO YCIyT JTHOO
MPEKPAaTUTh WX OKAa3aHUE U OTKA3aThcs OT JJoroBopa B OJHOCTOPOHHEM IOPSIIKE.

5.6. Ucnonuurens He sBasercs mnarensiuukoM HJC B cBsizu ¢ npumenenueM Mcenonaurenem Y CH Ha ocHOBaHUM
1. 26.2 HK PO (qs OOO unu U1 Ha YCH).

6. ITPABA 1 OBA3AHHOCTHU CTOPOH

6.1. 3aka3zumk 00s3yeTcss (B TOM 4HCIE, 00sS3yeTcsl OOSCIICUHTh HCIIOTHEHHE HIDKETIEPEUHCICHHBIX YCIOBHHA CO
cTopoHbl O0y4aromerocs):

6.1.1. CamocrosTeasHO oOecreunBaTh TEXHUYCCKYI0 BO3MOXHOCTDH IIOJIb30BAHUA YCIIyTraMHu Hcnonaurens co



CBOEU CTOPOHBI.

6.1.2. HeykocHuTenbHO W O€30TOBOPOYHO COOIIONATH CIIEMYIONINE IpPaBHIa MMOBEACHUS IPH IOIYYEHUH YCIIyT
(ouHO, OHITAKH):

- coOmromarh JUCHUIUIMHY W OOIICTIPHHATHIE HOPMBI TOBEICHWS, B YACTHOCTH, MPOSBIATH YyBaKEHHE K
Hcnonuurento, nepconany HcnoaHuTens, ApyruM 3aka3udkaM, HE IMOCSIrarb Ha UX 4Y€CTh U JIOCTOMHCTBO, HE
pacmnpocTpaHsaTh HeZlocToBepHYIO nHpopmaruio o Kypce, McnonHauTene, ero cenuaiucTax, Ipyrux 3aKka3unkax;

- HE JOIyCKaTh arpeCCUBHOTO MOBENEHUS BO BpeMsl OKa3aHMs yCIyT, HE MENIaTh VICIIOMHUTENIO0, IPENICTaBUTEIIO
Hcnomaurtens, OpyrdM 3aka3dydkaM [pU OKa3aHHW /MONYYCHWH YCIYT, He JONYCKaTh BBICKa3blBaHHWU (YCTHO,
NUCBMEHHO), He OTHOcAUMXcs K TeMe Kypcea u np.;

- HE HCIIOJIb30BaTh MNPCAOCTABJICHHBIC Hcnonaurenem Mar€puajibl C LCJIbI0 HU3BJICUCHHUA HpI/I6I>IJII/I IIyTEM HX
TUPAKHUPOBAHNA U BOCIIPOU3BCACHUA (Hy6J'II/IKaHI/II/I B IIPECCC U APYTrux U3gaHusXx, HYGHHHHLIC BBICTYIIJICHUA U T.l'[.)
1 MHBIMHA CHOCO6aMI/I;

- HE PacHpOCTPaHATh JIOOBIM CIIOCOOOM, B T.4. TPETHUM JIMIIAM, HE KOITUPOBAaTh, HE COXPaHITh, HE pa3MeIlaTh, HE
MyOJIMKOBaTh B OOIIENOCTYITHBIX, 3aKPBITHIX, OTKPBITBIX HCTOYHMKAX I JHOOOro Kpyra Jwmi (B T.Y. s
COOCTBEHHOTO HCITONIb30BaHMsI) NpeAocTaBieHHble lcrmomHuTeneM: HWH()OPMAIMIO, MaTepuajibl, METOIWYKH,
3aMmcu, BUJEO U T.J. CEMHHAPOB, KypCOB, MAaCTEP-KIACCOB M UHBIX YCIIYT, OKa3bIBaeMbIX Mcronuurenem;

- HC HNOABJIATHCA HA 3aHATUAX C IIPU3HAKAMHU / B COCTOSIHUH AJIKOT'OJIbHOT'O, HAPKOTUYCCKOTO UJIM MHOT'O OIbSIHCHUSA
n HC yHOTpe6JI$[TB AJIKOTOJIBHBIE W HAPKOTUYECKUEC BCUICCTBA Ha TCPPUTOPHUU WUcnonuurens w/win
HCIMMOCPCACTBCHHO BO BpEMS OKa3aHUA yCIIYT,

- HE WCIIOb30BaTh HEHOPMATHBHYIO JIEKCHKY, HE YIOTPEOIATh B OOIIEHNH BBIPAKEHHS, KOTOPBIE MOTYT OCKOPOUTH
Ucnonuurens, npeacraButenst VCIOMHUTENS WIH IPYTUX 3aKa3YHKOB;

- HE pacmlpoCTpaHATh PeKJaMy W He Mpeasiararb YCIyrd CTOPOHHHUX PECYpPCOB, CBOU YCIYTH WM YCIYTH TPETHHX
JL;

- Ha BpeMsl OHJIAWH-TPAHCIISAUYU (BHICOBCTPEUH ):
a) OTKJIFOYHTH 3BYK Tele(hOHOB U IPYTHX YCTPOHCTB, KOTOPHIE MOTYT CO3/1aTh IIIyM;
0) He BeCTH pa3roBOPHI HA TEMBI, KOTOPHIC HE KAaCAIOTCSl TEMBI BCTPEYH;

B) 00€CIEUUTh COOTBETCTBYIOIIYIO OOCTaHOBKY IJISi BCTPEYHM: HE OTBJICKATHCS HAa MOCTOPOHHHE Jeia WU JIoAeh
(Tyaner, menma mo Aomy, AeTed, TOCTEW, JOMAIIHWX >KMBOTHBIX H T.II.), OOECIIEYUTHh XOPOIIYI0 OCBEUIEHHOCTH (B
Cllydae MCTONb30BaHUs BUICOCBS3H); MPOBEPUTH paboTy MUKpO(OHa U KaMephl 10 Havyajia 3aHsATHS;

I) B clyyae HCIONb30BaHHs BUACOCBS3HM 3alpeIIacTCsl Hemono0aroluii BHEIHUA BUJ (TOJIBIA TOpPC, MUXKaMma,
HIOKHEE 0eJIbe U T.I1.);

I[) 3arpeuiacTCda CaMOCTOATCIIbHO IPEPhIBATH I/IHTepHeT—COCI[I/IHeHI/Ie.

6.1.3. Ilepmommuecku mpoBepsITh CailT, SIEKTPOHHYI0 TOYTY WJIH CEpPBUC JII OOMEHAa MTHOBEHHBIMH
coOOIeHNsIME (MECCEH/DKEP) C LENbI0 TOJIYYCHHS AaKTyaJIbHOM HWHQOpPMAlMU O Kypce, IUIaHE 3aHATUH U
pacIucanuio BCTped.

6.1.4. He mmITaThcs COMIACOBBIBaTh, HE COINIACOBBHIBATH W HE MPOBOAUTH HAIMPSIMYIO C MPHUBICUYEHHBIM
HcnonnuteneM crienuanicToM (€CIn TaKOBOHW ObLI MPUBJIEUYEH) BCTPEUH, KOHCYJIBTALNH, HE OTy4aTh KaKue-I1u0o
YCIIyTH OT HEro HampsMylo — HH 3akazuukoMm, HH OOy4arommMcs — MHUHYS B3aUMOJAEHCTBHE C CaMHM
Hcnonmaurenem u/uin 6e3 omarsl yeryr McnomHurens.



6.2. VcionauTens 00s3yeTcs:
6.2.1. Oprann3oBath U 00CCIICYNTH HAJICKAIIEe OKa3aHUe YCIIyT, yka3aHHBIX Ha Caiite.

6.2.2. Vcrnonp3oBaTh BCE JHYHbIC JaHHBIE W HMHYIO KOH(QUWACHIHMAIbHYI0 HH(MOpMALUI0 O 3akazuuke |
OOyyaromemMcsl TOIBKO AJsI OKA3aHHsI YCIIYT, HE NEPeAaBaTb U HE MOKAa3bIBATh TPETHUM JIMLIAM, HAXOISIIYIOCA Y
HETo JOKyMEHTaIuIo 1 nHpopmanuio o 3akazunke u OOyqaromemcs.

6.2.3. [posiBnsaTs yBakeHue K 3akazunky u OOydaroieMycs, He Hapymars mpas 3akazunka u OOydaromerocst Ha
cBoOOIy coBecTH, MHPOPMAIINHU, Ha CBOOOTHOE BBIpaXKEHNE COOCTBEHHBIX MHEHHUN U YOCKICHUH.

6.2.4. TlpegocraButh 3aKa3uyrKy BO3MOXKHOCTB CBsi3U ¢ McmomHuTeneM mo TenedoHy U 1O JNEKTPOHHOH ModTe B
ciydae (Gopc-MasKOpPHBIX OOCTOATENIBCTB M KOHCYJBTAlMK MO BOIPOCAaM, CBSI3aHHBIM TOJIBKO ¢ TeMaTtukoil Kypca.
Tenedon ms cs3m: +79654598449 ¢ monenensuuka mo matHUIy — 9.00 mo 20.00, B cy66oTy — ¢ 9.00 mo 18.00,
KpOME TOCYIapCTBEHHBIX NPA3AHUKOB M TNpPa3fHUYHBIX JHEH, 2JeKTpoHHas mouTa troynskay88@mail.ru 6e3
BBIXO/IHBIX.

6.3. 3aKka3uuK BIpaBe:
6.3.1. TpeOoBaTh HajIEKAIIETO U CBOCBPEMEHHOTO OKa3aHUs ycuyr McrmomHuTenem.

6.3.2. ObOpamarscss K VICITOMHUTENIO MO BCEM BOMPOCAM, CBS3aHHBIM C OKa3aHWEM YCIYT, a TakXKe 3a/aBaTh
BOIIPOCHI, CBSI3aHHBIE C OKa3aHUEM YCIIYT.

6.3.3. OTkazaTbCsi OT PACCBUIKM MO JJIEKTPOHHOW IOYTE, KIMKHYB Ha CChUIKY “OTHucaTbCcsi OT PACCHUIKHU,
pacIoNIOKEHHYIO B KaXK/IOM HAlpaBIsieMOM 3aKa3uMKy OJICKTPOHHOM MHCBbME, JIM0O, eclii 3aKa3dhK XO4eT
OTKa3aTbCsl OT JIIOOOTO BHIA PACcCHUIKM, OH JOJDKEH HANpaBHUThH 3allpoC Ha 3JIEKTPOHHYIO MOYTY, YKa3aHHYIO Ha
Caitre Hcnomautenst wim B odepre. B »TOM cirydae pucKk HEOIarompUATHBIX ITOCIEICTBHN, CBS3aHHBIX C
HEToNTydyeHneM 3aKka3uikoM HeoOXOAMMOW B paMKax OKazaHUs YCIyr WHQOpPMAalWM MOJHOCTBIO JISKUT Ha
3aKazymke.

6.4. VicoHUTENH BIIpaBe:

6.4.1. IlpuBnekaTh Uil OKa3aHUs YCIYI COUCIIONHUTENEH WM TPEeThUX JHUIl O CBOEMY BBIOOpY 0e3
IPEABAPUTEIIFHOIO IOIYYEHUS] HAa TO corlacus 3akasuuka. McmomHurtens ocramiseT 3a coOOil IPaBO 3aMEHBI
TPEThUX JIUI[ NPU OKAa3aHMM YCIYr MpPHU YCIOBUH COXPAHEHHS TEMaTHUKH, HSKCIEPTHOCTH M TEpPEYHs BOIPOCOB,
KOTOPBIE 3TH NPUBJICUECHHBIE TPETHH JHLA OYIyT OCBEIIATb.

6.4.2. CamocCTOATENbHO OmpeneisTb (GOpMBI W METOABl OKa3aHUS YCIYr C YYeTOM JeHCTBYIOIIETO
3akoHOnaTeNbeTBa PO, a Takke KOHKPETHBIX YCIOBUH OQEPTHI.

6.2.3. CaMOCTOSITENIBHO ONPEAEISATh COCTAB CIEUUATNCTOB, OKa3bIBAIOLIUX YCIYTH.
6.2.4. Tlo cBOEMY YCMOTPEHHIO ONPEEIIsTh U YCTAHABIUBATH CTOMMOCTD YCIYT U HH(OPMAITMOHHBIX MaTepHAIIOB.

6.2.5. Oka3piBaTh YCIYT'H H TMPEIOCTABIATH AOCTYN K HWH()OPMAIMOHHBIM MaTepHajaM TOJIEKO TOCITE BHECEHUS
3aKa34yMKOM OILJIATHL.

6.2.6. Ilonyuars ot 3aka3unka Jr00OyH HH(POpPMAIUIO, HEOOXOMUMYKO JIJIS MCIIOJIHEHUS CBOUX 0O0sI3aTEIbCTB IO
odepre. B ciydae HempencTaBaeHUs 100 HEMTOTHOTO WITK HEBEPHOTO MPEACTABICHNUS 3aKa34UKOM WH(POPMAIIHH,
Hcnonuurenps BOpaBe MPUOCTAHOBUTh HCIOJIHCHHE CBOMX OOS3aTEILCTB JIO TNPEACTABICHHS HEOOXOIUMOMU
WH(pOpPMAIIMK B TIOJTHOM O0BEME.

6.2.7. OrcrpanuTs 3akazunka wm OOydaromerocs ot Kypca mimm 3akpbeITh TOCTyIT K dyacTu Kypca 6e3 Bo3Bpara
YIUTAUEHHBIX JICHEXKHBIX CPEACTB MpH HecoOmoaeHnn 3akazuukoM wid OO0yJaromuMcs yCiaoBuid oepTol.
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6.2.8. B onHOCTOpOHHEM MOPSAKE U3MEHNUTDH CPOKH OKA3aHUS YCIYT.
6.2.9. BHocuTh U3MEHEHUS B MporpaMmbl KypcoB, cocTaB MpoayKTOB U YCIYT.

6.2.10. Hcnonp3oBare TexHomoruto “cookies”. “Cookies” He comepkar KOH(DUICHIWATBHYIO HH(MOPMAIHIO.
3aka3urK HACTOSIIMM JaeT coracue Ha cOop, aHanm3 W ucnoib3oBanue “Cookies”, B TOM 4YHCIe TPETHUMH
JIMIIAMHK IS 1iejiel (OPMHUPOBAHMS CTATUCTHUKU U ONTHMH3AIMK PEKIAMHBIX COOOIeHHH. MICoNMHNTEIb oTyYaeT
unpopmarmo 06 IP - aapece mocerurens Caiita. JlaHHas wHpoOpMaNKsg HE UCHONB3YETCS JJIS YCTAHOBICHUS
JTMYHOCTH ITOCETUTEI.

7. ABTOPCKOE ITPABO

7.1. Bce marepuanbl, ucrnonsdyemble Mcnonnurtenem B cocraBe JoObix Kypcos, Ha CaiiTe W T.A. 3aIUMIICHBI
3akoHamMu Poccwmiickoit @enepannn 00 oxpaHe WHTEIUICKTYIBHONH COOCTBEHHOCTH, aBTOPCKHUX M CMEKHBIX IIPaB.
Ora 3ammMTa OTHOCHTCS K TEKCTaM, pacderaMm, Tabnuuam W H300paKeHHsIM, MYIBTHMEAWHHBIM MaTepuaiam,
HIPOrpaMMHBIM KOJaM U IIPOYUM 00BEKTaM aBTOPCKOTO MPaBa.

7.2. Bce MaTepuansl SBISIOTCS COOCTBEHHOCTRIO VcmionmHuTe .

OTuyxaeHue TMpaB BO3MOXHO TOJIBKO B CIOy4yasx M MOPSAKE, MPEeIyCMOTPEHHOM JCHCTBYIOIIUM
3aKOHOJIaTEILCTBOM Poccuiickoit Denepanuu.

JIto0ble MaTepuabl WK TPOMYKTHI, IOJydyaeMble 3akazdukoMm win OOydaronmMes, npeIHa3HaueHbI I YaCTHOTO
HCIIOJIb30BAHUSL.

3akazunk u OOywarommiics HE MMEIOT MpaBa KOMHPOBATh, TPAHCIMPOBATh, pacChUlaTh, IMyONHKOBATh, a TAKXKe
UCIIONIB30BaTh WHBIM 00pasoM Uil MacCOBOTO BOCIIPOM3BEIEHHS, MaTepHaibl M MPOAYKTH HNPHOOpPETCHHBIE Y
HcrnomanTens 63 MUChbMEHHOTO pa3penieHus McmomHuTes.

7.3. Jlrobas nHpOpMAIHS, MaTepuanbl U CyKACHUs, puBeneHuble Ha Caiire wim npu npoBenennn Kypcea, Moryt
OBITH N3MEHEHBI 0€3 MPEABAPUTEIILHOTO MPEAYIPEXKIACHU 3aKa3uHKa.

7.4. llutupoBanue B 06beMax W MOPSAKE, ONPEISICHHOM 3aKOHOAATehCTBOM Poccuiickoit denmeparuu 00 oxpaHe
ABTOPCKHUX M CMEXKHBIX IPaB, a TAKKE UHTEILICKTYaIBHON COOCTBEHHOCTH, BO3MOXKHO UCKITIOUUTEIIEHO CO CCHLUTKOM
Ha Caiit UcnonHurens.

8. OTBETCTBEHHOCTD. PASPEIIIEHUE CITIOPOB.

8.1. McnonauTtens He HECET OTBETCTBEHHOCTH 32 HEBO3MOXKHOCTH OKazaHWs 3akazuuky wim OOydaromemycs
YCIIYT, €CIM Takasi HeBO3MO)KHOCTb BO3HHUKIIA BCIIEICTBHE HapyIIEHHUs paOOTHI B ceTH “MHTepHeT”, mporpaMMHOTO
obecrieueHus] MM TEXHUYECKOTOo obopynoBaHus 3aka3unka wian OOyuaromierocs, cOoeB B paboTe cepBHUCOB IS
oOMeHa MTHOBEHHBIMH COOOIIEHUSIMH (MECCEHIKepax).

8.2. UcnionHuTENb HE HECET OTBETCTBEHHOCTH 3a HEHAAJISKAIEe OKa3aHUE YCIYT, €CJIM OHO SBUJIOCH CIEJCTBHEM
HEJIOCTOBEPHOCTH, HEJOCTATOYHOCTH WIM HECBOEBPEMEHHOCTH IIPEOCTaBICHHBIX 3aKa3UMKOM CBEICHHMH, a TaKXKe
BCJICICTBUE WHBIX HAPYLICHUH YCIOBUH O(EPTHl CO CTOPOHBI 3aKa3unKa.

8.3. McnonHuTenh HEe HECET OTBETCTBEHHOCTH 32 HECOOTBETCTBUE OKA3aHHBIX YCIYT OXKUIAHHUSIM U MOTPEOHOCTIM
3akazumka mwim O6ydaromierocs. [Ipu 3Tom cyObeKTUBHAS OTpHUIIATEIBHAS OIICHKA 3aKa3unkoM win OOyqarommmMcst
OKa3aHHBIX VcromHuTeNneM yciayr He SBISETCS OCHOBAaHUEM CUUTATh YCIYI'H HE OKa3aHHBIMH WU OKa3aHHBIMHU
HEHaJTeKAITIM 00pa3oM.

8.4. TlpunATHe pemeHHH Ha OCHOBE BCEH mpenocTaBieHHOH McmonaHuTeneM HHGOPMAUH HAXOAUTCS B



UCKIJIIOUYMTENFHON KOMIIETCHIMH 3aKa3uhka. 3aKa3dWK MPUHUMAaeT Ha ceds MOJHYI OTBETCTBEHHOCTh W PHCKHU,
CBSI3aHHBIC C MCIIOJIb30BAaHMEM HH(POpPMALMU M MaTE€pHajoB, MPEJOCTaBICHHbIX VICIONHUTENEM B paMKax
UCTIONTHEHUSI CBOMX 00s3aTenbcTB 1o JloroBopy. VcrmomHHTENs HE TapaHTHPYET COOTBETCTBHE COMAEPIKAHUS
OKa3bIBaeMBIX 10 [loroBopy yciayr v HH(GOpMaMOHHBIX MaTepruaiaM OXUIaHusAM 3aka3uuka u OOydaromierocs.

O6o3nauennsiii Mcnonmaurenem Ha Caifte pesymbTar oT mpoxokaeHus Kypca He gBIsSeTCs TapaHTHPOBAHHBIM.
Ucnonnutens He HECeT OTBETCTBEHHOCTH 3a JAOCTIXeHHe 3akazunkoM win OOydaromumcs 0003Hau€HHOTO
Hcnonaurenem wa CaiiTe pe3yabraTa WIH KemaeMoro 3akazuyukoM win OOydaroniuMcs pe3ylnbrara (B TOM YHciie
KOMMEPUECKOTO yCIeXa), TaK Kak 3TO 3aBUCHUT OT jkesaHWs 3akazuuka u OOydaromierocsi, MX WHIWBUIYaJbHBIX
0COOCHHOCTEH M JMYHBIX KayecTB, KayecTBA M CKOPOCTH OCBOEHHS/BHEAPEHHUS MoiydaeMmbix oT McmomHuress
3HAHUN U MaTepUaJIOB.

3aka3uuK MOATBEP)KIAET, UTO €r0 HecoIllacue ¢ MHEHHEM VICTIOMHUTENs, KOHCYIBTaHTOB, 3KCIIEPTOB, KypaTopoB,
METOUKON M COAEp>KaHWEM YCIyT He SABISETCS OCHOBAaHHEM ISl BO3BpATa JCHEKHBIX CPEACTB U MPEIbSBICHUSL
MIPETEH3UH 10 KAYECTBY.

8.5. Hu McnionHuTENb, HA €T0 COTPYIHUKH, HU BHEIITATHBIC 3KCIIEPTHI-AHAJNTUKHA HE HECYT OTBETCTBEHHOCTH 32
yOBITKH, BOSHHUKIITHE B PE3yiIbTaTe MCITONB30BaHMs WHGOpManuy, coxepxameiics Ha Caiire OO0 MOTyIeHHOH B
X0A€ OKa3aHuA chyr B J'IIO6I>IX MPAKTUYCCKUX LEJIAX, a TAKXKC 3a IPAMBIC WM KOCBCHHBIC MMOTEPU UIIU Y6I)ITKI/I,
MOHECEHHBIC B pe3ynbrare npruodperenus Kypca, a paBHO HEUCTIPaBHOCTEH WITH IepepbiBoB B pabote Caiira no He
3aBUCAIIIUM OT Ucnomaurens IIpUuYrHaM.

8.6. JIroObie TpeOoBaHMs 3akazyMKa pPacCMaTpPUBAIOTCS TOJBKO HAa OCHOBAHMM OOOCHOBAHHOTO MUCHMEHHOTO
TpeOoBaHMsI, HAPaBIeHHOTO VICTIOMHUTEINIO 110 afipecam, yKka3aHHBIM B odepre.

8.7. Bce cmoopsl u pasHOmIacus peELIaOTCA IIyTeM IIEperoBOpOB, a TAKKE B IPETEH3UOHHOM IOPSJKE.
IIpeTeH3NOHHBIN MOPANOK pa3pellleHUs] CIopa 3aKIYacTCsl B HalpaBICHWU NHCBMEHHOW IPETEH3WHM Ha
JNIEKTPOHHBIM TOYTOBBIM aJpec COOTBETCTBYIONIEH CTOPOHBI C 0O0sf3aTeNbHBIM HAIpPaBICHWEM OpHUTHHANIa
MIPETEH3MU MUCBMOM C OMKCHIO BIOKeHUs. CpoK OTBETa Ha MpeTEeH3UI0 cocTasiseT 10 KaJeHIapHbIX JHEH ¢ 1aThl
MOJIy4YECHHUSI IPETEH3HU.

B ciygae He MOCTIKEHUS cOTIAacHs MEXAY CTOPOHAMH B MPETCH3MOHHOM TMOPSAKE, a TaKXkKe B clydae
HETIOJTYYCHHSI OTBETa Ha MPETCH3HMIO B TEUSHHE YCTAaHOBIEHHOTO CPOKA, CIIOP MOJUICKHUT Pa3pelIeHHIO B CyIeOHOM
MOPSJIKE B COOTBETCTBUU C JACHCTBYIONIMM 3aKOHOJATENbCTBOM Poccuiickoit deaeparuu.

8.8. B ciywae HapymeHus 3akazuMkoM JIO00ro W3 0053aTelbCcTB 3aka3uuka, MPeayCMOTPEHHBIX O(epToH,
HcnonHutens BOpaBe OTKa3aThCs OT MCHOJIHEHHWs Jloropopa B OXHOCTOPOHHEM IOpSAAKE 0€3 OCYIIECTBICHUS
BO3Bpara JACHEXHBIX CPEJICTB.

8.9. Hcnonuurenpr He HECET OTBETCTBEHHOCTHU 3a JEHCTBHsSI OaHKOB, JIIEKTPOHHBIX IUIATEKHBIX CHCTEM,
00ecTIeunBaIONINX OIUIaTy W BO3BpAT JACHEKHBIX CPEACTB IpH ucmoimHeHuH [loroBopa. Taxxke VMcmomHuTens He
HECET OTBETCTBCHHOCTH 3a HEBO3MOXKHOCTh OKa3aHHs YCIyr 3aka3uuky win OOydaromemycs 1o mpuyuHam, He
3aBUCSIIUM OT camoro lcmomHuTens, a wWMeHHO: HapylieHHe paboTsl HHTepHeTa, 00OpYHOBaHHS WIH
MPOrpaMMHOI0 00eCTIEUeHHUs CO CTOPOHBI 3aka3urka i OOydaroiierocs, coou B pabore ciry:x0 email-pacchbuiki,
B TOM YHCIIC TIpY Nonaganuy nucem Vcnonnurtens B manky “Cram”, 3a I00bIe OMUOKY, JOMyIIEHHbIE 3aKa3q4MKOM
TIpH oIuTaTe. B MaHHOM ciydae yCIyTH CUHTAIOTCS OKAa3aHHBIMHU HaIJICXKAIIHM 00pa30oM U TIOUISKAITIMH OILIaTe B
MIOJIHOM pa3Mepe.

8.10. B cnywae ycranoeneHust Wcnomaumrenem ¢akra HapymieHus 3aka3zunkoM win OOydarommmcs 3arpera,
ycraHoBieHHoro B 1. 6.1.4. Odeptsl, Mcnonaurens BrnpaBe nmorpeboBaTh ¢ 3aka3zurka yIuiarel mrpada B cymMMe
500 000 (ITsTbcoT THICSY) pyOIEH.

8.11. CtopoHBHI BIIpaBe B Cllydae CIIOpa MCIIOJIb30BaTh B KAY€CTBE JOKA3aTeNIbCTB JIFO0YIO AIIEKTPOHHYIO MTEPETHCKY
(110 2MEKTPOHHOI MoYTE, B CMC, B MECCEHKepax) 6e3 He0OOXOMMMOCTH €€ HOTapHaJIbHOTO YIOCTOBEPEHUSI.



9. OBPABOTKA NEPCOHAJIBHBIX TAHHBIX.

9.1. AxnentoMm odepThl, 3aka3unK IMMOATBEPXKIACT, YTO O3HAKOMIJICH ¢ IlomuTukoil 0OpabOTKH TepCOHATBHBIX
JIAaHHBIX, pa3MelIeHHOW Ha caiite McmomauTtens no cceuike B ceT MuTepHer OmnnaiH-mikona "Peckyn" EieHB
Anp-Daknx, a paBHO JaeT COIIacHe B COOTBETCTBHH C JCWCTBYIOIIMM 3aKOHOIATeNLCTBOM PD Ha 00paboTKy
(manee - O6pabotka I1/]) cnonauTtenem mpenocTaBaeHHON UM HH(GOPMAINH U (UJIH) €ro MepCOHANbHbBIX JaHHBIX,
a paBHO MEPCOHANBHBIX AaHHBIX O0yuaromierocs (€ciu J0roBOp 3aKIr0UacTCs B Moib3y OOydaromerocs).

O0paboTka TEPCOHANBHBIX JaHHBIX COBEPIIACTCS C HCIONB30BAHMEM CPEACTB aBTOMATH3allMKd WM 0e3
HCIIOJIB30BaHUA TaKHUX CpPCACTB C TIEPCOHAJIBHBIMU JaHHBIMH, BKJIIOYas CGOp, 3alucChb, CHCTCMaTU3allHIO,
HAKOIUICHWE, XpaHEeHWe, yTOuHeHne (OOHOBIICHWE, W3MEHEHHE), W3BJICUCHUE, WCIONb30BaHUE, IIepenaqy
(pacmpocTpaHeHre, TPEIOCTABICHHUE, JOCTYH), OOC3THYMBaHUE, OJOKHPOBAHHWE, YHAICHWE, YHUUYTOXKCHHC
MIEPCOHANILHBIX JIAHHBIX C IIEJBI0 BBIMOJNHEHUS VICIIOMHUTENEM CBOMX O00S3aTENIbCTB MPUHATHIX IO YCIOBUSAM
JloroBopa, WHBIX 00S3aTENLCTB, MPEIYCMOTPEHHBIX J[OrOBOpOM, a TakKe C IIeJbI0 BBIMOIHEHUS TPeOOBaHUIA
HOPMATHUBHBIX AKTOB I10 HpOTHBOHeﬁCTBHIO JIeraji3anuy JCHCXKHBIX CPCACTB, MOJTYUYCHHBIX MPECTYIMHBIM IIYTEM U
WHBIX HOPMATHBHBIX aKTOB.

CpoK HCITONB30BaHMS MTPEOCTABIEHHBIX 3aKa39NKOM IEPCOHATBHBIX TAHHBIX - 0€CCPOUHO.

3aka3yWK TaKKe NaeT CBOE corlache Ha oO0pa0OTKy M HCHoNb30BaHUE VICHONHUTENEM NpEeroCTaBICHHOW MM
nHpopMaKy U (WIH) ero MEPCOHABHBIX TAaHHBIX, & PABHO IMEPCOHANBHBIX JaHHBIX O0ydarorierocs (ecim J0roBop
3aKiogaercs B monb3y OOydaromierocs) ¢ Lebl0 OCYIIECTBICHHS IO yKa3aHHOMY 3aKa34MKOM KOHTAKTHOMY
TenepoHy W (WIM) KOHTAaKTHOMY OBJIEKTPOHHOMY ajpecy WH(QOPMAIMOHHOM PACCBUIKM O MEPOIPUATHIX
Hcnonaurenss w/wnm pekiaMHOW PpacChUIKM 00 WHBIX yciyrax VMcmomnuTens w/wim mapTHepa VMcmomHuTENs.
Cornacue Ha MONMYYEHHUE DPACCBUIKH CUHTAETCS MPENOCTaBICHHBIM OECCpOYHO 10 monyudeHus lMcmomHurtenem
MUCHMEHHOTO YBEIOMIICHHS 110 3JIEKTPOHHOH moute McrmomauTens 00 0TKa3e OT MOITy4YeHHUs PACCHLIOK.

3akazymKk TaKKe JMJaeT CBOE coIlache Ha Iepemady, B IEISIX OCYIICCTBICHHS JEUCTBHM VcmomHuTeneMm,
MPEyCMOTPEHHBIX HACTOSIIIIUM ITYHKTOM, IPEIOCTABICHHONW UM HH(pOpMAIUH U (M) €ro IePCOHATbHBIX JJAaHHBIX,
a paBHO MEPCOHANBHBIX MaHHBIX OOyJaromerocs (€ciy IOTOBOP 3aKII0YaeTCs B MOIL3y OOydaromerocs) TpeThIM
JIMaM Ipyu HaJIMYKUKW HAJJICKAIIC 3aKJITIIOYCHHOI0 MEKAY HUcnonnuTtenem u TaKUMU TPETbUMHU JIMIAMHU JOTrOBOpa.

9.2. AxuenTtys odepry, 3aka3yuK B JOOPOBOIHHOM IMOPSIKE MPEMOCTABISAET VICIOTHUTENIO COTIIacue Ha CheMKY U
3anuch nM300paxeHus 3akazumka u OOydaromierocst (€ciau JOToBOp 3akirodaetcs B moyikdy OOyuaromerocs) Ha
(hoto, aynuo, BUAEO anmaparypy Hpy OKa3aHWUU YCIYT W/WIM BO BpeMs MPOBEACHUS 3aHATHH, BEOMHAPOB, BCTPEY
WIN HWHBIX MEpONPHUATHH. AKIenToM odepThl 3aka3duk gaeT VICIIONMHHUTETIO0 comiache Ha HWCIOJb30BaHHUE H
paclpoCTpaHCHHE YKa3aHHBIX B HACTOSIIEM IIYHKTE 3aluceil, a paBHO UMEHM M (amMuiuu 3aka3uuka Hu
OO0yuJatomerocsi ¢ KOMMEHTApUSAMH, OTBETOB Ha BOIPOCHI, TOYEK 3PECHHS JIOOBIM HE 3allpelIeHHBIM 3aKOHOM
CrocoOOM TIPU OCYMIECTBICHWW MyOJIMYHOTO MOKa3a, BOCHPOM3BEACHHUS, PACHPOCTPAaHEHHUS €ro M300pakeHus,
BUJICO3AITUCH, ayJHO3allUCH C €r0 Y4acTUEM, a TAKXKE MCIOJIb30BATh PE3YJIBTAThl ChEMKH W/ 3alUCH B JIFOOBIX
BO3HUKAIOMINX C 3aKa3YHKOM CITOpax.

10. CPOK JOI'OBOPA

10.1. JloroBop BCTymaeT B CHJIy C JaThl OIUIATHl 3aKa3duMKoM yCiIyr McmomHUTENls crmoco0amu, YKa3aHHBIMH B
HacTosimeld odepre m Ha Caiire Vcmomnurtens, W AEHCTBYeT B TEUEHHE CpPOKa OKa3aHHWsS YCIyI, a B 4YacTH
coOmonenns 3aka3unkoM TpeboBanuii Pasnena 7 odeptsl - 6eccpodHo.
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11. PEKBU3UTbHI UCITOJHUTEJISL
Haumenoanue: UIT Anp-®akux Enena [leTpoBHa
WHH: 282701618885
OI'PH (ans opranuzaium):
OI'PHUIT (mnst UIT): 325237500435089
Anpec: 350067, Poccusi, Kpacnonapckuii kpait, . Kpacnonap, yi. 5-nopoxknas 68/2 kB.164
Anpec drekTpoHHON oYTHL: troynskay88@mail.ru

Tenedon: 79654598449



