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(w) = links to Wikipedia article  
  
References in Webinar— DRAFT 
  
Brooke Astor 
·    Brooke Astor (w,New York Times chronology, AARP timeline), Vincent Astor (w) 
·    Astor, Brooke. Patchwork Child. New York: Random House. 1962 (Amazon, 1993) 
·    Presidential Medal of Freedom (w)  
·    Video of Mrs. Astor at 100 Displays Her Charm and Gives Clues of Fading Memory, New 

York Times, May 8, 2009  
·    Disaster for Mrs. Astor. Son forces society queen to live on peas and porridge in dilapidated 

Park Ave. duplex. Stunning court allegations, New York Daily News July 26, 2006 
·    “allegations of intentional elder abuse by the Marshalls, were not substantiated” 

Decision—In the Matter of the Application of Philip Marshall for the appointment of a 
Guardian for the Person and Property for Brooke Astor, an Alleged Incapacitated Person. 
Judge John A. Stackhouse, Supreme Court of the State of New York. December 4, 2006 

·    Eligon, John. Brooke Astor’s Son Guilty in Scheme to Defraud Her. New York Times. 
October 8, 2009 

https://docs.google.com/document/d/1rFuSmNnov-62XwG4gN2Bh7hfiKf2PxxEcebVq_WadyQ/edit?usp=sharing
http://justiceclearinghouse.com/webinar/achieving-upstandership-can-help-us-realize-elder-justice/
http://beyondbrooke.org/
http://upstandership.org/
https://en.wikipedia.org/wiki/Brooke_Astor
https://www.nytimes.com/topic/person/brooke-astor?inline=nyt-per
https://en.wikipedia.org/wiki/Vincent_Astor
https://www.amazon.com/Patchwork-Child-Memories-Brooke-Astor/dp/0679426876
https://en.wikipedia.org/wiki/Presidential_Medal_of_Freedom
https://www.nytimes.com/2009/05/08/nyregion/08astor.html
http://www.nydailynews.com/archives/news/disaster-mrs-astor-son-forces-society-queen-live-peas-porridge-dilapidated-park-ave-duplex-stunning-court-allegations-article-1.648583
http://www.nydailynews.com/archives/news/disaster-mrs-astor-son-forces-society-queen-live-peas-porridge-dilapidated-park-ave-duplex-stunning-court-allegations-article-1.648583
https://www.dropbox.com/s/glxo826kce7707i/061204_stackhouse_decision.pdf?dl=0
https://www.nytimes.com/2009/10/09/nyregion/09astor.html


·    Hartocollis, Amanda and John Eligon.Looking Beyond the Glamour, Astor Jury Found a 
Moral Flaw. New York Times, October 8, 2009 

  
World Elder Abuse Awareness Day 
·      World Elder Abuse Awareness Day http://weaad.org  
·      Know More: Age loudly against elder abuse. Presented on World Elder Abuse Awareness 
Day by EverCarewith support and collaboration withMount Saint Mary College Center on Aging 
and Policy, Saint Luke's Cornwall Hospital, Orange County Office for the Aging. Mount Saint 
Mary College. June 15, 2018. Keynote speaker (video). 
·      United Nationsand the World Health Organizationdefine elder abuse as, “a single, or 
repeated act, or lack of appropriate action, occurring within any relationship where there is an 
expectation of trust which causes harm or distress to an older person” 
  
Elder Ecology 
·      Elder Ecology http://elderecology.org 
·     Urie Bronfenbrenner (w), Ecological systems theory (w) 
·      Karl Pillemer, Director, Bronfenbrenner Center for Translational Research, College of 
Human Ecology, Cornell University 
·      AAA + APS — County of San Mateo, Health System, Aging and Adult Services (AAS) 
·      McCale, Christina. Understanding Elder Abuse: An Interview with Julie Schoen. Justice 
Clearinghouse. May 17, 2017 
·      National Center on Elder Abuse 
·      Guardianship — Aviv, Rachel. How the Elderly Lose their Rights. The Atlantic. October 9, 
2017  
·      S.178 - Elder Abuse Prevention and Prosecution Act, sponsored by Senator Grassley (IA). 
Became Public Law No: 115-70 on 10/18/2017.  
·      Deliema. Marti. Social Relationships and Elder Financial Victimization—Theoretical, 
Empirical, and Practical Perspectives (Routine Activity Theory discussed: cue to 36:24). April 
25, 2018. Archive at NAPSA Webcasts, Webinar, slides.  
·      Marti DeLiema, PhD, Research Scholar, Financial Security Division, Stanford Center on 
Longevity 
·      Routine Activity Theory(w)  
·      Miró, Fernando. Routine Activity Theory, n.d. 
·      Outlaw, Maureen Curran. A Routine Activity Approach to the Study of Intimate Partner 
Violence: A Thesis in Crime, Law, and Justice. 2001 
·      Triad (w)  
·      National Sheriffs Institute, National Triad 
  
Upstandership 

https://www.nytimes.com/2009/10/09/nyregion/09jury.html
https://www.nytimes.com/2009/10/09/nyregion/09jury.html
http://weaad.org/
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https://en.wikipedia.org/wiki/Ecological_systems_theory
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https://ncea.acl.gov/
https://www.newyorker.com/magazine/2017/10/09/how-the-elderly-lose-their-rights
https://www.congress.gov/bill/115th-congress/senate-bill/178
http://www.napsa-now.org/get-informed/webinars-webcasts/
http://www.napsa-now.org/get-informed/webinars-webcasts/%C2%A0%20https:/vimeo.com/266895965
https://en.wikipedia.org/wiki/Routine_activity_theory
https://onlinelibrary.wiley.com/doi/pdf/10.1002/9781118517390.wbetc198
https://etda.libraries.psu.edu/files/final_submissions/4002
https://etda.libraries.psu.edu/files/final_submissions/4002
https://en.wikipedia.org/wiki/Triad_(sociology)
https://www.sheriffs.org/global-center-for-public-safety/national-sheriffs-institute-nsi
https://www.sheriffs.org/programs/national-triad


·      Upstandership http://upstandership.org 
·     Under the Radar: New York State Elder Abuse Prevalence Study. Lifespan of Greater 
Rochester, Inc., Weill Cornell Medical Center of Cornell University, New York City Department 
for the Aging. May 2011. Available through the Bureau of Adult Services, New York State 
Office of Children and Family Services. 
·      Imaginative symbolism — Stephen, Leslie. History of English Thought in the Eighteenth 
Century. London. 1876 , Elder & Co, 1876, 329. 
·      Mandorla (w) 
·      Martin, Roger. The Opposable Mind: How Successful Leaders Win Through Integrative 
Thinking. Harvard Business Press, 2009. Amazon 
·      Desautels Centre for Integrative Thinking, Rotman School of Management, Toronto, 
Ontario  
·      Dilemma (w)  
·      Learning in the Connected Economy: About Dilemma Theory (PDF download). Prepared by 
Vesa J Kangaslahti for the University of Cambridge Programme for Industry. 2002 
·      Social contract (w) 
·      Bystander effect (w)  
·      The Murder of Kitty Genovese (w)  
·      Gansberg, Martin. “37 Who Saw Murder Didn’t Call the Police: Apathy at Stabbing of 
Queens Woman Shocks Inspector.” New York Times, March 27, 1964, pp,1. 38 (March 14, 
1964) 
·      Pluralistic ignorance (w)  
·      Social Norms Approach (w) 
·      Bystander intervention (w) 
·      Alan Berkowitz 
·      21st Annual Elder Abuse Conference. See Something. Say Something: Intervening in Cases 
of Elder Abuse. The Syracuse Area Domestic & Sexual Violence Coalition's Elder Justice 
Committee. East Syracuse, NY. Vera House coalition. June 14, 2018. 
·      Gilhooley, Mary, et al. Financial Elder Abuse Through the Lens of the Bystander 
Intervention Model. Public Policy & Aging Report, Volume 26, Issue 1, 1 January 2016, Pages 
5–11/ 
·      Marshall, Philip C. Upstandership (video, YouTube), Roger Williams University, Social 
Justice Month, October 4, 2017 
·      Nassim Nicholas Taleb. Skin in the Game: Hidden asymmetries in daily life. 2018. Amazon 
·      Rabbi Bennett Blum, MD, Forensic and Geriatric Psychiatry 
·      Martin Buber (w) 
·      I and Thou (w)  
·      Brooks, David. Read Buber, Not the Polls! The New York Times. November. 1, 2016 
·      Causality (w)  

http://upstandership.org/
https://ocfs.ny.gov/main/reports/Under%20the%20Radar%2005%2012%2011%20final%20report.pdf
https://www.lifespan-roch.org/
https://www.lifespan-roch.org/
https://weill.cornell.edu/
https://www1.nyc.gov/site/dfta/index.page
https://www1.nyc.gov/site/dfta/index.page
https://ocfs.ny.gov/main/bureau-of-adult-services.asp
https://ocfs.ny.gov/main/default.asp
https://ocfs.ny.gov/main/default.asp
https://books.google.com/books/about/History_of_English_thought_in_the_eighte.html?id=gzYCAAAAQAAJ&hl=en
https://books.google.com/books/about/History_of_English_thought_in_the_eighte.html?id=gzYCAAAAQAAJ&hl=en
http://en.wikipedia.org/wiki/Mandorla#Mandorla
http://www.amazon.ca/Opposable-Mind-Winning-Integrative-Thinking/dp/1422139778/ref=pd_bxgy_b_img_c
http://www.rotman.utoronto.ca/FacultyAndResearch/ResearchCentres/DesautelsCentre
https://en.wikipedia.org/wiki/Dilemma
http://www.open.edu/openlearn/ocw/pluginfile.php/332226/mod_oucontent/oucontent/6564/8a93f17a/b67b1455/b847_learning_animations.zip/extra/dilemmatheory.pdf
https://en.wikipedia.org/wiki/Social_contract
https://en.wikipedia.org/wiki/Bystander_effect
https://en.wikipedia.org/wiki/Murder_of_Kitty_Genovese
https://www.nytimes.com/1964/03/14/archives/queens-woman-is-stabbed-to-death-in-front-of-home.html
https://www.nytimes.com/1964/03/14/archives/queens-woman-is-stabbed-to-death-in-front-of-home.html
https://en.wikipedia.org/wiki/Pluralistic_ignorance
https://en.wikipedia.org/wiki/Social_norms_approach
https://en.wikipedia.org/wiki/Bystander_intervention
http://www.alanberkowitz.com/
https://static1.squarespace.com/static/5851b8a715d5db7317addaca/t/5b047353f950b75de24dc17b/1527018325298/Syr+2018+Elder+Abuse+Conference+Flyer.FINAL.pdf
https://static1.squarespace.com/static/5851b8a715d5db7317addaca/t/5b047353f950b75de24dc17b/1527018325298/Syr+2018+Elder+Abuse+Conference+Flyer.FINAL.pdf
http://www.verahouse.org/coalition
https://academic.oup.com/ppar/article/26/1/5/2593869
https://academic.oup.com/ppar/article/26/1/5/2593869
https://www.youtube.com/watch?v=b96CKMfuspc
https://www.amazon.com/Skin-Game-Hidden-Asymmetries-Daily/dp/042528462X
http://www.bennettblummd.com/
https://en.wikipedia.org/wiki/Martin_Buber
https://en.wikipedia.org/wiki/I_and_Thou
https://www.nytimes.com/2016/11/01/opinion/read-buber-not-the-polls.html
https://en.wikipedia.org/wiki/Causality


·      Liminality (w) 
·      Communitas (w)  
·     Victor Turner (w) and Edith Turner (w)  
·     Turner, Edith. 2012. Communitas: The Anthropology of Collective Joy. New York: Palgrave 
Macmillan. (Amazon)  
·     Otto Scharmer 
·     Theory U (w)  
·     Scharmer, Otto. The Essentials of Theory U: Core Principles and Applications. 2018. 
Amazon 
·     Adam Kahane, Reo Partners 
·     Kahane, Adam. Power and Love: A Theory and Practice of Social Change, 2009. Amazon 
·     Pruchno, et al. 2017. Aging: It’s Personal. The Gerontologist  
·      Harbison, Joan, et al. Understanding “Elder Abuse and Neglect”: A Critique of Assumptions 
Underpinning Responses to the Mistreatment and Neglect of Older People. Journal of Elder 
Abuse & Neglect, Volume 24, 2012 - Issue 2: Elder Abuse in Canada—Reports from a National 
Roundtable Discussion. 2011.  
  
Upstandership (steps) 
Webinar presentation will be contingent on participants’ interest in specific steps 
  
Attention 
·     Our Aging Brains: Decision-making, Fraud, and Undue Influence. MGH Center for Law, 
Brain, and Behavior and Petri-Flom Center for Health Law Policy, Biotechnology, and Bioethics 
at Harvard Law School. April 27, 2018  
·     Gitterman, Jeffrey L. Beyond Success: Redefining the meaning of prosperity. 2009. Amazon  
·      McLeod, Ken. Bodhicitta Explained: A Bird’s-Eye View of the Bodhisattva Path. Tricycle. 
Summer 2018 
·      Breckman, Risa and Philip Marshall. When Helping Hurts. Huffington Post. March 20, 
2017. 
·      Breckman, Risa, et al. When Helping Hurts: Nonabusing Family, Friends, and Neighbors in 
the Lives of Elder Mistreatment Victims. Gerontologist, 2017. 
  
Awareness 
·      McCale, Christina. Key Methods for Bringing Emotional Intelligence to Law Enforcement 
Training Programs: An Interview with Thom Dworak(The Virtus Group). Justice Clearinghouse. 
January 9, 2017 
·      Dworak, Thomas, Developing Communication and Emotional Intelligence Skills. Webinar. 
Justice Clearinghouse. April 6, 2017 
·      Thom Dworak, The Virtus Group 

https://en.wikipedia.org/wiki/Liminality
https://en.wikipedia.org/wiki/Communitas
https://en.wikipedia.org/wiki/Victor_Turner
https://en.wikipedia.org/wiki/Edith_Turner_(anthropologist)
https://www.amazon.com/Communitas-Anthropology-Collective-Contemporary-Religion/dp/0230339085
http://www.ottoscharmer.com/
https://en.wikipedia.org/wiki/Theory_U
https://www.amazon.com/Essentials-Theory-Core-Principles-Applications/dp/1523094400/ref=sr_1_2?s=books&ie=UTF8&qid=1532360729&sr=1-2&keywords=Theory+U
https://www.amazon.com/Power-Love-Theory-Practice-Social/dp/1605093041
https://www.amazon.com/Power-Love-Theory-Practice-Social/dp/1605093041
https://academic.oup.com/gerontologist/article/57/1/1/2901465
https://www.tandfonline.com/doi/abs/10.1080/08946566.2011.644086
https://www.tandfonline.com/doi/abs/10.1080/08946566.2011.644086
http://clbb.mgh.harvard.edu/our-aging-brains/
https://www.amazon.com/Beyond-Success-Redefining-Meaning-Prosperity/dp/0814413366
https://tricycle.org/magazine/what-is-bodhicitta/
http://www.huffingtonpost.com/entry/when-helping-hurts_us_58ceea26e4b0537abd957226
https://www.ncbi.nlm.nih.gov/pubmed/28204580
https://www.ncbi.nlm.nih.gov/pubmed/28204580
http://justiceclearinghouse.com/resource/key-methods-bringing-emotional-intelligence-law-enforcement-training-programs-interview-thom-dworak/
http://justiceclearinghouse.com/resource/key-methods-bringing-emotional-intelligence-law-enforcement-training-programs-interview-thom-dworak/
http://justiceclearinghouse.com/resource/developing-communication-emotional-intelligence-skills/
http://www.virtusgrp.com/


·      Under the Radar: New York State Elder Abuse Prevalence Study. Lifespan of Greater 
Rochester, Inc., Weill Cornell Medical Center of Cornell University, New York City Department 
for the Aging. May 2011. Available through the Bureau of Adult Services, New York State 
Office of Children and Family Services. 
·      Sun Tzu (w)  
·      Johari Window (w) Joseph Luft and Harrington Ingham. 1955  
·      Ngrams, Google 
·      Project Implict, Harvard University 
·      Fiske, Susan T. Stereotyping, prejudice, and discrimination. 1998  
·      The Mind of the Village, Hidden Brain, NPR. March 9, 2018 
·      Social Norm Bias(w)  
·      Implicit-association test (w)  
·      Frameworks Institute, Aging and Demographic Change 
  
Knowledge 
·      Benjamin Lee Whorf (w)  
·      Gendron TL, Welleford EA, Inker J, White JT. The Language of Ageism: Why We Need to 
Use Words Carefully. Gerontologist. 2016 Dec;56(6):997-1006. 
·     Elder Abuse Surveillance: Uniform Definitions and Recommended Core Data Elements for 
Use in Elder Abuse Surveillance, National Center for Injury Prevention and Control, Centers for 
Disease Control and Prevention (CDC), 2016  
·     FBI Uniform Crime Reporting Program (UCR), National Incident-Based Reporting System 
(NIBRS), 2021 
·     Bureau of Justice Statistics (BJS), U.S. Department of Justice (DOJ), Framework for a 
Taxonomy of Fraud, 2015 with FINRA, Stanford Center on Longevity 
·     National Adult Maltreatment Reporting System (NAMRS), U.S. Department of Health and 
Human Services (DHS), Administration for Community Living (ACL) 
  
Responsibility 
·      Astor Funeral. New York Daily News. August 17, 2007. 
·      Erikson's stages of psychosocial development (w)  
·      Erikson, Erik H. and Joan M. Erikson. The Life Cycle Completed: Extended Version(W. W. 
Norton, 1998). Amazon 
·      Brown, Cynthia and Michael J Lowis. Psychosocial development in the elderly: An 
investigation into Erikson's ninth stage. Journal of Aging Studies 
·      Volume 17, Issue 4, November 2003, Pages 415-426  
  
Action 
·      L’Engle, Madeline. Walking on Water: Reflections on Faith and Art. 1982, 22. Amazon 

https://ocfs.ny.gov/main/reports/Under%20the%20Radar%2005%2012%2011%20final%20report.pdf
https://www.lifespan-roch.org/
https://www.lifespan-roch.org/
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https://www1.nyc.gov/site/dfta/index.page
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https://en.wikipedia.org/wiki/Sun_Tzu
https://en.wikipedia.org/wiki/Johari_window
https://books.google.com/ngrams
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https://www.researchgate.net/publication/232584255_Stereotyping_prejudice_and_discrimination
https://www.npr.org/2018/03/09/591895426/the-mind-of-the-village-understanding-our-implicit-biases
https://en.wikipedia.org/wiki/Social_norm
https://en.wikipedia.org/wiki/Implicit-association_test
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https://www.frameworksinstitute.org/aging.html
https://en.wikipedia.org/wiki/Benjamin_Lee_Whorf
https://doi-org.rwulib.idm.oclc.org/10.1093/geront/gnv254.02
https://doi-org.rwulib.idm.oclc.org/10.1093/geront/gnv254.02
https://www.cdc.gov/violenceprevention/pdf/EA_Book_Revised_2016.pdf
https://www.cdc.gov/violenceprevention/pdf/EA_Book_Revised_2016.pdf
https://ucr.fbi.gov/
https://ucr.fbi.gov/nibrs/2015
https://www.bjs.gov/
http://www.finra.org/
http://longevity.stanford.edu/financial-security/
https://www.acl.gov/programs/elder-justice/national-adult-maltreatment-reporting-system-namrs
https://www.acl.gov/index.php/
http://www.nydailynews.com/news/astor-funeral-gallery-1.12162?pmSlide=1.12168
https://en.wikipedia.org/wiki/Erikson%27s_stages_of_psychosocial_development
https://www.amazon.com/Life-Cycle-Completed-Extended-Version/dp/0393317722
https://www.sciencedirect.com/science/article/abs/pii/S0890406503000616
https://www.sciencedirect.com/science/article/abs/pii/S0890406503000616
https://www.amazon.com/Walking-Water-Reflections-Faith-Art/dp/0804189277


·      L’Engle, Madeline. The Heroic in Literature and Living, 1989, 123  
·      As cited in Bray, ed. Dimensions of Madeleine L'Engle: New Critical Approaches. 2017 
GoogleBooks 
·      McKeown, Greg. Essentialism: The Disciplined Pursuit of Less. 2014. Amazon 
·      State Elder Abuse Statutes, Elder Abuse Guide for Law Enforcement (EAGLE) 
·      Statutory Update - Elevated Crimes Statutes, Elder Consumer Protection Program, Stetson 
University 
·      Learned Helplessness (w)  
·      Seligman, Martin (w)  
·      Seligman, Martin. Learned Optimism: How to Change Your Mind and Your Life. 2006. 
Amazon 
·      Harrison White (w)   
·      White, Harrison C. Identity & Control: How Social Formations Emerge. 2008. Amazon  
·      Sharot, Tali (w)  
·      Sharot, Tali. The Influential Mind: What the Brain Reveals About Our Power to Change 
Others. 2017. Amazon 
  
Response ability  
·      Sara E. Mahoney, Probation Officer, Allegany County Probation Department, PA (on Justice 
Clearinghouse) 
·      Mahoney, Sara E. Beyond Victim Blaming: Understanding and Working with Victims of 
Domestic Violence. Justice Clearinghouse. Webinar. July 19, 2018 
·      Elder Justice Initiative, US Department of Justice 
·      State Elder Abuse Statutes, Elder Abuse Guide for Law Enforcement (EAGLE), Elder 
Abuse First Responder Checklist, Elder Abuse Evidence Collection Checklist, Interviewing 
Older Adults, Recognizing Abusers 
·     National Adult Protective Services Association   
·     Horan, Peg and Lindsay Calamia. How to Launch an Elder Abuse Multidisciplinary Team — 
and Why. Justice Clearinghouse. Webinar.Thurs, September 13, 1:00 PM - 2:00 PM ET  
·     Horan, Peg and Lindsay Calamia. Growing and Nurturing Elder Abuse Multidisciplinary 
Teams. Justice Clearinghouse. Webinar. Thurs, October 4, 1:00 PM - 2:00 PM ET 
·      Lindsay Calamia, Lifespan of Greater Rochester, Inc. 
·     Peg Horan, Multidisciplinary Teams,  New York City Elder Abuse Center   
·      MDT Technical Assistance Center, EJI, US DOJ   
·      Building an Elder Justice Movement State by State (PowerPoint download). California Elder 
Justice Coalition. May 1st 2018. Presented as part of CEJC’s National Elder Justice Advocates 
Academy with support from the Huguette Clark Family Fund for Protection of Elders. 
·     Jacke L. Schroeder, MSW, LCSW-C, Director, SAFE: Stop Abuse of Elders, CHANA  
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