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Abstract. The abstract should summarize the study in a single paragraph unless structured abstracts are 
required. The abstract is between 150 to 250 words and cannot have references in it. The abstract should 
concisely summarize the entire study and include several essential components. It should begin with the 
background or problem statement, explaining the issue or research context that motivated the study. 
This should be followed by the objective, clearly stating the purpose of the research or the hypothesis 
being tested. Next, the methods section should briefly describe the study design, participants, 
instruments, procedures, and analytical approach used to conduct the research. The abstract should then 
present the key findings, highlighting the most important results or significant outcomes obtained from 
the study. Finally, it should end with the main conclusion, emphasizing the implications, significance, or 
contribution of the findings to the relevant field of knowledge. If the manuscript is written in Bahasa 
Malaysia, authors are required to provide the abstract and keywords in English. If the manuscript is 
written in English, an abstract in Bahasa Malaysia is not required, and the section requiring abstract and 
keywords in Bahasa Malaysia may be omitted. For bilingual requirements, abstracts and keywords should 
be presented in both Bahasa Malaysia and English. 
  
Keywords Provide FIVE (5) keywords that accurately reflect the main topics of your manuscript. These 
should be author-selected terms that facilitate the discoverability of the manuscript through search engines 
and indexing databases. 
  

Introduction 
  

The Introduction should clearly explain why the study is important, what it examines, and how it contributes 
to existing knowledge. It should begin by defining the main concept(s), variable(s), or key terms used in the 
study. These definitions must be supported by relevant and recent academic sources. Authors should also 
explain how these concepts are understood or applied in the current study. If more than one concept is used, 
the relationship between them should be clearly explained. 

The research problem should be clearly stated in the opening part of the Introduction. Authors need 
to explain why the issue is important and why it should be studied. Where relevant, the affected population, 
stakeholders, institutions, sectors, or communities should be identified. The Introduction should also 
describe the possible consequences or significance of the problem if it is not addressed. 

The study should be placed within a clear context, such as a country, region, institution, industry, 
policy setting, or professional environment. Authors should explain why this context is important and how it 
relates to wider regional or global issues. The relevance of the chosen context should be clear. 
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The Introduction should show good understanding of relevant and recent literature. Authors should 
not simply list previous studies. Instead, they should compare, summarize, and discuss earlier research by 
highlighting key debates, trends, gaps, inconsistencies, or limitations. The study should also be guided by a 
suitable theory or conceptual framework, with a clear explanation of how it supports the research. 

A clear and specific research gap must be identified. Authors should explain what is still unknown, 
insufficiently studied, inconsistent, or underexplored in previous research. The gap may be theoretical, 
methodological, empirical, contextual, or practical, and it should arise clearly from the literature review. 

The contribution of the study must be clearly stated. Authors should explain how the study adds 
value to existing knowledge, improves theory or methods, supports policy development, or contributes to 
professional practice. The novelty of the study should be made clear by stating what is new, different, or 
improved compared with previous research. 

The Introduction should end with a clear statement of the study aim, objective(s), hypothesis(es), or 
research question(s). The section should follow a logical flow, usually moving from concept definition, 
problem statement, context, literature review, research gap, and contribution. Paragraphs should be well 
organized, connected, and written in clear academic English, with consistent use of key terms throughout. 
  

Methodology 
  

The Methodology section should begin by stating the research design used in the study, such as qualitative, 
quantitative, or mixed-methods. Authors should explain why this design was selected and how it is 
appropriate for answering the research questions or achieving the study objectives. The choice of design 
should be logically justified rather than only stated. 
The Methodology section may include at least six key components. These components may be presented in 
separate paragraphs and do not need to be organised under separate subheadings or numbered subsections 
unless required by the journal or necessary for clarity. The components are as follow: 

1. ​ Data collection method 
2. ​ Sample or participants 
3. ​ Data collection procedure 
4. ​ Research instrument / Interview or FGD protocol 
5. ​ Ethical considerations 
6.     Data analysis procedures 

  
Data collection method describes the approach used to gather data, such as surveys, interviews, focus group 
discussions (FGD), observations, experiments, or document analysis. Authors should explain why the 
selected method is suitable for the research objectives or questions. 
          The section should then describe the sample or participants, including the target population, sampling 
technique, sample size, and relevant characteristics of the participants or cases involved in the study. 
Authors should also explain the data collection procedure, including when, where, and how the data were 
collected, together with the steps followed during the process. 
      Where relevant, the Methodology should describe the research instrument, such as questionnaires, 
scales, checklists, or tests used in quantitative studies. Authors should provide sufficient information on the 
development, adaptation, or source of the instrument, together with evidence of reliability and validity. 
Where applicable, pilot testing may also be reported to demonstrate the clarity, suitability, and consistency 
of the instrument before the main data collection. 
         For qualitative studies, authors should explain the interview protocol or focus group discussion (FGD) 
protocol, including the main topics, guiding questions, or discussion areas covered during data collection. In 
addition, measures taken to ensure trustworthiness should be reported, such as credibility, dependability, 
confirmability, and transferability. Where appropriate, this may include member checking, triangulation, 
peer debriefing, audit trails, reflexivity, or the use of rich and detailed descriptions. 
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The section should also address ethical considerations, including ethical approval, informed consent, 
confidentiality, anonymity, and the protection of participants’ rights and privacy. 
Then, authors should explain the data analysis procedures, including the techniques, steps, or software used 
to analyse the data. The chosen analysis methods should be clearly linked to the research objectives and 
appropriate for the type of data collected. 
 
Review paper 
All review papers must include a comprehensive Methodology section that clearly explains the review 
process, including how sources were identified, selected, evaluated, and synthesised. For a review paper, 
authors should state the type of review conducted and explain why this approach is appropriate for the study 
objectives. Types of review papers are as follows 

·   ​ systematic review 
·   ​ scoping review 
·   ​ narrative review 
·   ​ meta-analysis 
·   ​ bibliometric review 

Then, the section should describe the search strategy used to identify relevant literature. Authors should 
specify the databases, indexing platforms, or sources searched, such as Scopus, Web of Science, PubMed, 
Google Scholar, or other relevant databases. Search keywords, Boolean operators, search strings, and the 
date range covered should be clearly reported. 

Authors should also explain the inclusion and exclusion criteria used to screen studies. This may include 
publication year, language, document type, subject area, study design, population, geographical location, or 
quality threshold. The screening process should be described, including title screening, abstract screening, 
and full-text review where relevant. 

The Methodology should state how many studies were identified, screened, excluded, and finally 
included in the review. For systematic or scoping reviews, authors are encouraged to present the study 
selection process using a flow diagram such as PRISMA where appropriate. 

Authors should explain the data extraction process, including what information was collected from each 
study, such as author, year, country, sample, methods, variables, theories, and key findings. Where more than 
one reviewer was involved, authors should explain how disagreements were resolved. 

The section should also describe the data synthesis or analysis method used. Depending on the review 
type, this may include thematic synthesis, narrative synthesis, content analysis, bibliometric mapping, vote 
counting, meta-analysis, or critical comparison. Authors should explain how themes, patterns, trends, or 
research gaps were identified. 
  

  
The Findings 

  
The Findings section should present the results of the study clearly, logically, and directly in line with the 
research objectives, research questions, or hypotheses. This section should focus on reporting what was 
found from the data analysis in a structured and coherent manner. Results should be presented objectively, 
while interpretation should remain evidence-based and consistent with the data. 
  
Qualitative findings 
Qualitative findings, including review papers, may be presented in subthemes under either a thematic, 
narrative, or review approach. In thematic findings, subthemes are used to organise key patterns, categories, 
or issues identified from the data, such as stress, support, coping, or decision-making. In narrative findings, 
subthemes may be used to structure stories, experiences, journeys, stages, or meanings over time, such as 
entering the profession, facing challenges, and personal growth. 
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Regardless of the approach used, subthemes should be clearly labelled, logically organised, and 
directly linked to the research objectives or questions. Each subtheme should include sufficient supporting 
evidence, such as participant quotations or data extracts, followed by clear interpretation and explanation. 

Evidence used to support qualitative findings should be relevant, balanced, and purposeful. 
Participant quotations or data extracts should be sufficient to demonstrate the credibility of the theme, but 
should not be excessive. Each quote must be clearly linked to the theme being discussed and properly 
labelled using identifiers such as participant code, role, gender, or other suitable descriptors. Quotations 
should not stand alone. Authors must explain, interpret, or connect each quotation to the broader finding. 
Long quotations without analysis should be avoided. For example: 

  
“As a general guide, short quotes of 10-30 words are preferred to highlight key points. Medium quotes of 
30-60 words may be used when more explanation or context is needed. Long quotes of more than 60 words 
should be used only when necessary.” 

(Informant 1, Male, 34 years old) 
  

“Authors should avoid using too many or repeated quotes. Each quote should be clearly linked to the 
theme or subtheme and followed by explanation or interpretation.” 

(Informant 3, Female, 29 years old) 
  

Authors should avoid using too many or repeated quotes. Each quote should be clearly linked to the theme or 
subtheme and followed by explanation or interpretation. Quotes should not be presented without discussion. Quotes 
should not be presented without discussion. Authors are expected to explain the meaning of each quote, show how it 
supports the theme or subtheme, and discuss its relevance to the research objectives or findings. Quotations should be 
used as supporting evidence, not as a substitute for analysis. 
  
Quantitative findings 
For quantitative studies, the findings should report the results of appropriate statistical analyses selected to 
address the research questions or hypotheses. The statistical methods used must be suitable, rigorous, and 
sufficient for the study design. Depending on the research objectives, the analysis may include descriptive 
statistics such as frequencies, percentages, means, medians, standard deviations, and cross-tabulations. 

Tables are the preferred format for presenting quantitative data, statistical analysis results, and, where 
relevant. Authors are encouraged to use tables rather than graphs unless a figure provides clearer 
presentation of the findings. See the example Table below: 

  
Table 1. Title of the table 

Category Frequency Percentage (%) Cumulative (%) 
Female 20 40 40 
Male 30 60 100 

Total 50 100 100 
  
The explanation of the Table should be aftre the Table. Do not repeat information presented in the Table. The 

best way to explain is to summarize the whole Table, including the highest, the lowest and the unique information. 
The analysis may include tests such as t-tests, ANOVA, correlation, regression, mediation, moderation, 

structural equation modelling, or other relevant analyses. Authors should report whether statistical assumptions were 
tested, such as normality, linearity, homoscedasticity, multicollinearity, independence, or model fit, where relevant. 
Interpretations must remain consistent with the reported results and should avoid overstating significance. See the 
example of Tables below: 

  
Table 2. Example of independent samples t-Test table 
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Variable Male (n = 85) 
M (SD) 

Female (n = 92) 
M (SD) 

t df p Cohen's d 

Job Satisfaction 3.45 (0.62) 3.71 (0.58) -2.89 175 .004 0.44 
Note. M = mean; SD = standard deviation. p values are two-tailed. 

  
Table 3. Example of one-way Anova table 

Variable SS df MS F p 
Between Groups 12.45 2 6.23 5.67 .004 

Within Groups 154.33 140 1.10   
Total 166.78 142    

  
Table 3. Example of multiple regression table 

Predictor B SE β t p 
Constant 1.24 0.38 — 3.26 .001 

Motivation 0.42 0.09 .38 4.67 < .001 
Experience 0.18 0.07 .21 2.57 .011 

Stress -0.25 0.08 -.27 -3.13 .002 
            ​ Note. R² = .42, Adjusted R² = .40, F(3, 146) = 35.21, p < .001. 

 
The tables above and their contents are provided as examples only. Authors may adapt the format 

and include appropriate information based on their study design, analysis, and findings. Tables should be 
clearly labelled, easy to understand, and able to stand alone without requiring excessive explanation. Tables 
should complement the text rather than duplicate it. 
 
Use of figure 
Figures such as graphs, charts, path models, or diagrams should be used only when they improve clarity or 
communicate results more effectively. See the example Figure below: 
  

Figure 1. Example of multiple figure 
  

Figures must be clearly explained in the main text, and the explanation should appear immediately after the 
figure. Each figure should be relevant to the study and support the presentation of findings, concepts, or research 
frameworks. If a figure is adapted or reproduced from any published source, the original reference must be 
acknowledged in the figure title or note, in accordance with the required citation style. Please refer to the example 
below: 

  
Figure 2. Example of multiple figure (Author, 2026) 

  
To conclude, for findings section, All research questions, objectives, or hypotheses should be clearly 

addressed in the Findings section. Each analysis reported should have a clear purpose and direct connection to the 
study aims. Unnecessary or unrelated analyses should be avoided. 
  

Discussion 
  

The Discussion section should critically interpret the findings in relation to the study’s research objectives or 
questions, ensuring that each objective is clearly addressed. Authors should synthesise the results by 
explaining their meaning and implications rather than merely repeating findings reported in the Results 
section. 
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The discussion should be presented in a coherent, logical, and well-developed narrative, and should 
normally be longer and more substantial than the Introduction section. Findings must be compared with 
recent and relevant literature to demonstrate whether they confirm, extend, or challenge existing knowledge 
in the field. Authors are also expected to integrate the findings with appropriate theories, models, or 
conceptual frameworks, and where relevant, explain how the study contributes to theoretical development 
rather than only applying existing theories. 

In addition, the Discussion must clearly articulate the manuscript’s original contribution, such as 
providing new insights, examining a new context or population, or offering a novel methodological 
perspective. The section should demonstrate the scholarly significance of the study and its value to 
advancing knowledge and practice.                ​         ​  

  
Conclusion 

  
The Conclusion section is mandatory. The Conclusion section should provide a clear and definitive closing 
to the manuscript by explicitly restating the research objectives and summarising how they have been 
addressed. It should be concise, focused, and typically presented in one to three well-structured paragraphs. 
Authors must avoid repeating the Discussion section, introducing new data, or raising new themes. The 
conclusion should highlight the significance of the findings and end with a strong, memorable statement that 
reinforces the value of the study. 

Where relevant, authors should clearly state the practical, policy, or intervention implications arising 
from the findings. The section should also demonstrate critical reflexivity by acknowledging key limitations 
and ensuring that claims remain balanced and not overstated. In addition, authors are encouraged to propose 
specific and meaningful directions for future research that are directly linked to the gaps or limitations 
identified in the study, thereby guiding subsequent scholarship in the field. 
  
Acknowledgement: Acknowledgement is mandatory. All acknowledgments should be included at the very 
end of the manuscript before the references. Anyone who made a contribution to the research or manuscript, 
but who is not a listed author, should be acknowledged (with their permission). 
  
Informed Consent Statement: Any research article describing a study involving humans should contain 
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involving humans, please exclude this statement. 
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