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How to Turn Off the iPad 
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How to Update iPad 
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How to Connect to Wifi 
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How to Access Wifi in School Parking Lots 
 
Available Internet Access Locations: 

●​ Front parking lot of Altavista Combined School 
●​ Front parking lot of Brookville High School 
●​ Front parking lot of Rustburg High School 
●​ Front parking lot of William Campbell Combined School 
●​ Front parking lot of Campbell County Technical Center 
●​ Campbell County Public Libraries 

 
Parents should contact their child’s school if other arrangements need to be made to facilitate 
instruction.  
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How to Sign into Seesaw 
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How to Use Seesaw 
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How to Join a Google Meet 
 
You may need to use Google Meet to join a virtual meeting with your teacher. After trying the directions below, 
if you still have issues, please contact your teacher first for support. 
 
 

1.​ Find & click on the link for the Google Meet from  
your teacher. 
 
 

2.​ If you never used Google Meet, 
you will need to accept the TOS 
first. Click Continue. 
 
 
 

3.​ If you never used Google Meet, you 
will need to allow Meet to access the 
microphone and camera. Click OK.  
 
 
 
 
 
 
 

4.​ Click the             icon to turn on/off your camera. Click the       icon to turn on/off your microphone. Click 
Join to enter the meeting.  

 
 
 
 
 
 
 
 
 
 
 

5.​ You should now be in the meeting. To leave the meeting, click the            icon. 
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How to Access Content Offline 
 
**Your teacher will need to download the content to your device while you are at school.** 
 
 
 
 

1.​ Open Google Drive             on your CCPS iPad. 
 
 

2.​ Click the              icon at the bottom. 
 
 

3.​ Find & open the folder for the correct date.  
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

4.​ Click to open & watch the shared content. There should be a  icon on top of the media indicating it 
is available offline. 
 

 
5.​  
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How to Install an App from the App Portal 
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How to Contact Your Teacher for Support 
 
 
Option 1: 
 
     Email your teacher. 
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How to Contact CCPS Technology Department for Technical Support 
 
 
 
 

When do you contact CCPS Help Desk? 

●​ Click on the yellow Happy Face icon on your iPad. 
●​ Available Monday - Friday from 8:00am -12:00pm & 12:30pm-3:30pm. 
●​ Contact the Help Desk to request assistance with laptop problems, connectivity issues, and 

software issues 
 
What information do you need to share?  

●​ Write a detailed explanation of your issue. 
●​ If possible, take a picture or screenshot of the issue or error message. 
●​ Include your cell phone number for text and/or voice needs to assist the Help Desk staff with 

resolution of issues. 
●​ If a chat has started with Help Desk staff, please do not leave the iPad. The Help Desk may 

need to ask questions that require your response to resolve the issue. 
●​ Please be patient. 

 
How will the CCPS Help Desk respond? 

●​ You will receive a confirmation email that a Work Order has been created for your request. 
●​ While CCPS Technology staff is working hard to satisfy all requests as soon as possible, a 

response may be delayed by 24 hours. 
●​ Help Desk staff assigned to your work order will contact you by email or phone to resolve your 

issue. 
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