
Terms and Conditions 
Letters For The Woman Fighting Alone. Last updated: 14 October 2026. 

Who I am 

These terms are between you and Dayle Artango, trading as Letters For The Woman Fighting Alone (ABN 

61 841 153 568) ("I", "me", "my"). By buying or signing up, you agree to them. You can contact me at 

info@lettersfromdayle.com. 

What you're buying 

Letters For The Woman Fighting Alone is a series of twelve written letters, sent by email, one every 

three days over about five weeks. Letter one is free. Buying unlocks letters two to twelve and the short 

paragraph for your worst night. 

The founding price is $67 AUD, charged once. There are no further payments. The founding price is open 

for the dates stated on my page, and the price may change after that. 

How the letters are delivered 

The letters are sent to the email address you give me. They are written ahead of time and every woman 

receives the same twelve. They are not personalised and they are not a conversation. 

It's your job to give me a correct email address that only you can open, and to check your spam or 

promotions folder if a letter doesn't arrive. If a letter doesn't reach you, email me and I'll resend it. 

Replies 

Some letters invite you to write back. I answer when I can. I can't promise a reply to every message, and 

replying is not part of what you're paying for. 

Refunds 

Because you get immediate access to the letters, and the first letter is free so you can read it before you 

decide, there are no refunds once you buy. 

Nothing in these terms limits your rights under the Australian Consumer Law. If the letters have a major 

problem, such as not being delivered, you may be entitled to a remedy, and I'll work with you to fix it. 

What this is not 

I'm not a therapist, counsellor, doctor, lawyer or crisis service. The letters are my own experience and 

what I've learned from it. They are not therapy, medical, psychological, legal or financial advice, and 

they don't replace professional support. 

If you are in danger, call 000. For support with family or domestic violence, call 1800RESPECT on 1800 

737 732, at any time. If you're in distress, you can call Lifeline on 13 11 14. 

Your use of the letters 



The letters and everything in them are mine. You may read them and keep them for yourself. Please 

don't copy, forward, share, post or sell them. If you want to share a line, tell me where you found it. 

Limits on my responsibility 

I've written the letters in good faith, but I can't promise a particular result. What you do with them is 

your choice. To the extent the law allows, I'm not responsible for loss or harm that comes from relying 

on the letters. This doesn't limit any right you have under the Australian Consumer Law. 

Changes 

I may update these terms. The terms in place when you buy are the ones that apply to your purchase. 

Which law applies 

These terms are governed by the laws of Queensland, Australia. 
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