USW

UTILITY GROUP

Mercedes Wastewater Facility
1501 E Mile 8 North
Mercedes, TX 78570

To whom it may concern,

| am pleased to share my experience with Micro-Solve, a grease-solving chemical that has proven to
be effective in addressing high grease areas. Having tested various similar products in the past, most of
which presented challenges, | was genuinely surprised by the performance of Micro-Solve when used
correctly.

Its application in our City’s problem lift station has demonstrated remarkable results. The difference has
been noteworthy, making it easier to manage grease-related problems.

Based on these results, | would confidently recommend Micro-Solve for high-grease areas. Its
effectiveness has made a positive impact on our operations.

Sincerely,

Eliberto Gonzalez Jr
Project Manager
USW Utilities Group
Mercedes, TX



