Summer Referral Campaign Terms & Conditions

These Terms and Conditions ("Terms") govern your participation in the Orkestra Referral
Program ("Program"). By participating, you agree to comply with and be bound by these
Terms.

1. Eligibility
1.1 The Program is open to all Orkestra Technologies Pty Ltd users, and interested parties.

1.2 Referrals must be new to Orkestra Technologies Pty Ltd (i.e. not an existing customer).

2. Referral Process

2.1 To participate, send a referral via email introducing Orkestra to your contact(s). Orkestra
will track the progress of all referrals.

2.2 Each referral counts as an entry into the Orkestra Summer Pack giveaway (see Section
3).

2.3 If your referral converts into a paying Orkestra Technologies Pty Ltd customer, you will
receive a $200 gift card reward.

3. Orkestra Summer Pack Giveaway

3.1 For every referral submitted (successful or not), you will receive one entry into the
Orkestra Summer Pack giveaway.

3.2 The giveaway will run until 11:59 PM (AEST) on Friday, 28th Feb, 2025. Referrals
submitted after this date will not qualify for the giveaway.

3.3 The winner of the giveaway will be selected randomly and announced the following week
and be contacted via email.

4. Referral Reward

4.1 A $200 gift card will be issued to the referrer if their referral becomes a paying Orkestra
Technologies Pty Ltd customer at any time.



4.2 The qift card will be delivered electronically to the email address provided by the referrer
within 30 days of the referred customer completing their first payment.

5. International Referrals

5.1 Orkestra Technologies Pty Ltd welcomes international referrals, including in the UK and
European markets. Rewards and eligibility criteria for international referrals are the same as
outlined in these Terms.

6. Disqualification
6.1 Orkestra Technologies Pty Ltd reserves the right to disqualify participants who:

e Submit false or misleading referrals.
o Violate these Terms.
e Engage in fraudulent or unethical behaviour.

6.2 Disqualified participants will forfeit any rewards or entries.

7. Privacy

7.1 By participating in the Program, you consent to Orkestra Technologies Pty Ltd collecting,
using, and storing your information for the purposes of administering the Program in
accordance with its Privacy Policy.

8. General

8.1 Orkestra Technologies Pty Ltd reserves the right to modify or terminate the Program at
any time without prior notice.

8.2 Orkestra Technologies Pty Ltd is not responsible for any technical issues or failures
affecting participation in the Program.

8.3 Rewards are non-transferable and cannot be redeemed for cash unless specified.

For questions or assistance with the Program, please contact support@orkestra.energy

By participating in the Orkestra Referral Program, you acknowledge and agree to these
Terms and Conditions.
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