OBLWUME YCNOBA N NONOXXEHUA
MOJ/Ib3OBAHUA YCNIYTAMU

1. BctynneHwme

MNonb3oBaHWe cakToM WWww.miss-smm.com (ganee «CaT»), a Takxe
NoNb30BaHVe NPOAYKTaMU 1 yCaIyramu, npeanaraeMbiMin Ha calite (ganee no
TeKCTY «YC/Iyrn»), 3@ UCK/IIOYEHVEM YCYT, OKa3blBaeMblX B PaMKax OTAEebHOro
NMCbMEHHOro 0roBopa, PeryimpyeTcs yc1oBUAMM HACTOALLEro 40orosopa
nyénnuHow odpepTsbl (AOroBop) Mexay Bamum (nonb3oBatenem cavta) 1 MHOWN -
CeeTtnaHow Netposoii, VM Miss M ganee no Tekcty «<AGMUHNCTPALNSA caliTay,
«a», «CBeTniaHa lNeTposa», «NI Miss M»).

Hactosawuin gorosop nybnnyHor odpepThbl aBaseTca odnLumanbHbIM
npeasioxeHnem (Nyb6anyHor opepTomn) Ha oKasaHue NAaTHbIX
06pa3oBaTe/IbHbIX YCYr HAa YKa3aHHbIX B HACTOSALLEM AOrOBOPE YC/I0BUAX.
HacToawmin goroBop B COOTBETCTBUM C [paxaaHckm Kogekcom Pecnybamnkim
KasaxctaH aBnsetca nybanyHom opepToit, HanpaBaeHHOV Ha HeonpeaeneHHbI
Kpyr nuy,. Monyyatens opepThbl COrNallasgcb Ha NoOAyYeHne NaaTHbIX
obpasoBaTe/ibHbIX YCYr, MyTeM COBepLUEeHUs UM NpeayCMOTPEeHHbIX
HaCTOALLMM AOrOBOPOM AEVCTBUM, CYNTAETCA MPUHABLLNM B MOJHOM U
6e30roBOpPOYHbLIM NopsAKe (aKLenT) yCNoBUI HaCTOALLEro 4Orosopa.

MocCTaBLUMKOM YCNyr, OKa3blBaeMbIX Ha canTe, ansetca UM Miss M.

Ecnm ¢ BaMn He 3aK/1l04eHO MHOMo NUCbMEHHOI0 J0roBopa Wam cornalleHus, To
BaLw gorosop ¢ WM Miss M Bcerga 6yaeT BkItoUaTh B Ceb, MO MeHbLUEN Mepe,
Te YC/I0BUS U NMOJIOXEH WS, KOTOPbIE M3/10XeHbl B HAacTOsILLEM JOroBope (fanee
nMeHytoTcsa «ObLme ycnoBus»). MNoxanyincra, npoutmute HacToswme Obume
YcnoBus BHUMAaTENbHO.

MomMumo O6Lwmx ycnoBuid, Baw gorosop ¢ VN Miss M Takke BKAtOYaeT
JononHUTeNbHbIe YC/IOBUS OKa3aHWs ycayr, onyb6anKoBaHHbIe
HenocpeACcTBEHHO Ha CTpaHuLe C onucaHmem npoaykrta (ycnyrmu) unv B
FOPUANYECKMX YBEAOMIEHNAX, AENCTBYOLWVX B OTHOLLEHUN YCNyr (fanee
MeHYrTCA «JoNOoNHNTE/IbHbIE YCNOBUS»).

Ob6wme ycnosusa 1 JononHUTeNbHbIE YCI0BUSA (4a/iee COBMECTHO MIMEHYHTCS
«YCoBUsI») 06pasyoT pUaNYeckn 0bsi3aTeNbHbIN 4OrOBOP 06 OKa3aHUM Ycayr
1 YC/TIOBUS MONIb30BaHUSA CAaUTOM.

2. MprHATUE YCNOBUA
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Ana nonyyeHNs BO3MOXHOCTW NOb30BaHWA Ycayramu, Bbl JOMKHbI NPUHATL
Ycnosus. 1o MOMeHTa NPUHATUA YCN0BUK, Nosib3oBaHWe Ycnyramum UM Miss M
3anpeLlaeTcs.

MPUHATL YCN0OBUSA MOXHO CleyroLyMy cnocobamu:

(A) coBepLUeHMEM AeNCTBUSA, CBUAETENbCTBYIOLLEro O NMPUHATUN YCN0BUIA
(HaXaTmeM Ha KHOMKY, NPOCTaBAeHNEM FaNoyKn B HeKOOKC MAM aHaNOTNYHbIM
[eliCTBMeM) Ha CTpaHuLLe 3aKkasa yCyru Ha caute; nnm

(B) dakTnyecknm ncnonb3oBaHem Ycayr. B aTom ciyyae Bbl cornawaerech ¢
TeM, UTO Mbl ByeM paccMaTpuBaTb GaKT MCMONb30BAHNUSA YCYr Kak MPUHATUE
Ycnosui.

|_|O}'Ib3yFICI:> canTom NMPOEKTa Nian npegsiaraeMbiMnN Ha caunTte ycnyramMmu, Bbl
NMPpMHMMaeTe BCE YKa3aHHbIE Ycnosusa. ECv Bbl He corfiacHbl € HACTOALWMMMU
O6LLI,I/IMI/I Ycnosuamm nnn JOnonHUTENbHbIMN YC10BUAMMN, Ol'ly6}'II/IKOBaHHbIMI/I
Ha CanNTe - NOKNHbTE CalT U npekpatTnTe Ucrnosib30BaTb yCJ'IyFI/I.

3. MpeameT goroesopa

MNpegMeToM A0roBopa ABNAETCA MOJIb30BaHMe CarToM, a Takxe Ycnyramum AT
Miss M, koTopble Mbl Mpea/iaraeM Ha canTe Www.miss-smm.com.

YcnoBus nNonb3oBaHUsA yclyraMmv n MaTepuanamMmm caiiTa

Monb3oBaTeneM MOXeT 6bITb 060 NN, KOTOPOE NPUHNMAET YC/I0BUS U
NONb3yeTcst CANTOM 1 Ycayramu.

Ans nonyyeHus NnaTHbIX YCAyr Bbl 40IKHBI UMETb NMOHYH 4eeCnoCObHOCTb U
6bITb NLOM, AOCTUTLLIMM 18 NeTHero Bo3pacTa.

AononHuTenbHbIE ycnosusa n nono>keHus

Tak Kak Mbl NpeAoCcTaBAseM MHOXECTBO Pa3/INUHbIX YCYT, ANS HEKOTOPbIX 13
HUX MOTYT AeNCTBOBATb JOMNONHNTENbHbIE YCI0BUS MCMOb30BaHUS U
orpaHuyeHus. Takme ycnoBust NpMBeAEeHbI B COOTBETCTBYHOLLIMX pa3jenax cariTa,
Ha CTpaHMLaxX 3aKka3a ycnyr («MHGOPMaLMOHHbIX MPOAYKTOB») U B
HOPUANYECKMX YBEAOMEHUSIX, HAaMpPaBAsieMbIX BaM (ganee «ononHUTeNbHbIE
yCnoBus»). lonofHUTeNbHbIE YCIOBUS ABASKOTCS YaCTbHo BALLEro 40roBopa Ha
OKasaHwue ycaIyr 1 nofib3oBaHMe CalnToM, 3ak/IFOUEHHOMO C HAMW.

Mbl ocTaB/sieM 3a cO60Vi NpaBo BBOAUTL JOMONHUTE/IbHbIE YC/IOBMSA
No/SIb30BaHWSA CANTOM W1 yc/lyraMu, obsizaTesibHble 4151 UCMONHEHMS.

4. CTOMMOCTb 1 onncaHue ycnyr

Ycnyrn.



O61BbeM Ycnyr JOCTYMHbIX BaM, 3aBUCUT OT YC/I0BUIA NPUOBpeTeHHOro NpoayKTa
1 nakeTa ycnyr.

Ecnn Bbl nonib3yeTech ycayraMm nav Mateprianamu, AOCTYMHbIMU B OTKPbITbIX
pasgenax carita n pacnpocTpaHseMbiMy 6eCnaaTHo, Bbl MoyYaeTe TONbKO
6a30By0 MHPOPMaLMIO O MpoayKTax 1 ycayrax UM Miss M.

MnaTtHble ycnyru.

B ciydae nprobpeTeHns NAaTHbIX YCAYr UK y4acTs B MEPONPUSTIAM Bbl
noslyyaeTe AOCTYMN K NAaTHOMY KOHTEHTY caliTa. Bbl MoXxeTe nprobpecTn
OTAEeNbHbI NPOAYKT 3a eAMHOPA30BYHO NaTy, ydacTne B opdnaiH-TpEeHWHre,
ceMuHape.

YCnoBusi N01Ib30BaHWSA MNAATHOW YCYro perynnpyroTcst COOTBETCTBYHOLLUMMA
[ONONHUTENBHBIMU YCNOBUAMU, ONYHIMKOBAaHHBIMW Ha CTPaHMLLe NPOAYKTa,
KOTOpble Bbl MPUHMMaeTe B Npouecce opopmMaeHUs NOAMUCKN.

HekoTopble Tapudbl 06yHeHNs NoApasyMeBatoT CaMOCTOATENbHYO paboTy 1
BbINMO/IHEHWE OnpejeneHHbIX 3aJaHni (AOMAaLUHVX 3a4aHNi), KOTopble
ABNSIOTCS YACTbIO MpoLiecca 0kasaHus yCayr.

LLeHbl U CTOMMOCTb YCNyr

CToMMOCTb NprobpeTaeMbix BaMu ycayr (Tapudbl yciyr B paMkax NpoAyKTa
0byueHus/Kypca), MOryT 6biTb OMy6/IMKOBaHbl HAMW Ha CTPaHKLLE MPOAYKTa Ha
caiiTe NN AOMKHbI 6bITb YKa3aHbl B MMCbMEHHOM YBEAOMAEHUN — COOBLLEHNN,
HanpaB/ieHHOM BaM Mo aZpecy 3/1eKTPOHHOM NOoYThbIl, yKa3aHHOMY BO Bpems
pernctpauum nnm obopMneHns 3akasa Ha canTe.

5. Monb3oBaHMe cCaTOM M 3aKas ycnyr

MoNb3ysicb CANTOM UK YCayramu, Bbl MpUHMMaeTe HacToswme ObLme Ycnosus
1 NonoxeHws, a Takxke Hawy MoANTUKY KOHPUAeHLMANbHOCTU. ECnun Bbl He
COrNacHbI C COAEPXKaHMEM YKa3aHHbIX JOKYMEHTOB, MOKUHbTE CalT U
npekpatunTe nosb3oBaHue yciyramu.

Ecnw Bbl 3aperncTpmpoBanncb Ha canTe nam opopmMmnIm 3akas Ha
npesnaraemMble Ha carite yCayru, Uan e nosib3yeTecb HaLUVIMK YCayramu, Bbl
cornallaeTtech C TeM, YTO Mbl MOXEM HanpaBAATb BaM MNCbMEHHbIe
yBeJOMNEeHNS, peksiaMHble pacCblTkn, NHGOPMAaLOHHbIE COOBLLIEHUSA 1 apyrie
MaTepuanbl No Homepy TenedpoHa 1 email, ykasaHHbIM Npu pernctpaunn. B
OTAENbHbIX Cly4astx, Bbl MOXeTe, NPy HEO6XO0ANMOCTH, 0TKA3aTbCs OT UX
noslyyeHuns.

Bbl 4O/1KHBI CO6}'IPO[I,aTb BCe YCnoBus u npasunia, C KOTOPbIM BaM 6yA€T
npeanoXXeHo 03HaKOMNTbCA Npn OCI)OprIeHI/II/I 3dKa3a 1naun B npouecce



No/sIb30BaHWA yCayramu, npeanaraeMbiMn Ha caliTe. Bbl cornaluaeTteck € TeMm,
YTO Bbl He ByzeTe NPUHMMAaTL y4acTue B ieaTe/IbHOCTY, KOTOpas HapyLuaeT
bYHKLMOHMPOBaHMe canTa, YCnyr nnv CBA3aHHbIX C HAMY CEPBEPOB U CeTel.

Bbl NprHMMaeTe Ha cebsi NONHYH OTBETCTBEHHOCTb 3a /IH06ble HapyLUeHWs
Balunx 06a3aTenbCTB, OrOBOPEHHbLIX B YC/I0BUSX, @ TakXe 3a BCe MOCNeACTBUS
3TUX HapyLLUEeHWU.

6. 3aK/iloueHue caenku

MNopsafok opMUPOBaHUSA N 3aK/TFOUEHNA COOTBETCTBYOLLEN CAeNKN (40roBopa)
3aBWCUT OT BbIBPAHHOI0 BaMu NPOoAyKTa (nakeTta ycnyr) n MeToja onnatbl, a
Takxe OT Toro, opopmasgeTe N Bbl 3aKa3 Ha YCyrvi Bepsble UK Xe Bbl yXKe
nMeeTe yYeTHYH0 3aMnmncb NoJIb30BaTesNA Ha carTe. Perncrpauns Ha canTe,
NOAMMCKa Ha NOYTOBYIO PACCbl/Ky, opopMeHMe 3aKasa 1 onsaTa Ynyr Ha
canTe (BBOZ BalUWX MaTeXHbIX PEKBM3NTOB) HEBO3MOXHbI 6€3 NonyyeHuns
BalLLero npejBapuTenibHOro Cornacusa ¢ YcioBmsMmn HacTosLe opepTol (6es
rnpocTaB/ieHVsa OTMETKUN «f npoyen (-na)  NpUHUMar YCnoBua okasaHUa ycayr
B COOTBETCTBYHLLEM YeKk-60kce, nos dopmolri cbopa AaHHbIX).

MomeHT 3ak/iloueHus aorosopa

Mocewiasa canT 1 NONb3yACb MaTepuanaMn 1 yciyramm, pasmeLleHHbIMN B
OTKPbITbIX pa3fenax carTa, Bbl 3ak1to4aeTe C HaMU NULEH3VOHHOE CornallueHune
Ha NO/Mb30BaHMe KOHTEHTOM B NOPSAAKE N Ha YCNOBUAX, NPeayCMOTPEHHbIX
paszgeniom 12 HacToALWMX YCN0BUNA.

Pernctpupyscb Ha 6ecniaTHbI BebrHap nam opopmme 6ecnnaTHyr NoAnmncky
Ha NMOYTOBYO PacChblnKy, Bbl 3aktoyaeTe ¢ HaMu JloroBop 06 okasaHun ycnyr. B
TakoM cny4yae, [lorosop BkatovaeT ObLume YcnoBus 1 JonofHUTebHble
YcnoBma Nofib30BaHUA yCayramu.

B cnyuae nprnobpeTteHnsa npejoniavyeHHOoro nakeTa yciyr, Bbl 3akito4aeTe ¢
HamMmn loroBop 06 oKasaHWn yclyr B MOMEHT HaXaTus Ha KHOMKY «[MpUHATb
ydacTtme» Unm «Kynntb» (MK pyroe aHanornyHoe nose). B takom ciyyae,
Jorosop Bkatovaet Obume Ycnosusa 1 JononHUTeNbHbIe YCN0BUS
NoJIb30BaHWA ycyraMmu.

B cnyyae nokynkm 61MNeToB Ha XMBble MeponpusaTum (Gopym,
obPNanH-TPEHNHT, NHTEHCUB, KOYYUHT, CEMUHAp), Bbl 3aK/1t04aeTe ¢ HaMun
JloroBop Kynan-npofaxu 6U1eToB Ha MepornpuaTie B MOMEHT HaXaTus Ha
KHOMKY «[MpUHATL yyacTrie» nnn «Kynute» (MAn gpyroe aHanornyHoe none). B
TakoM cniydae, [ljorosop Bk/toyaeT ObLwue Ycnosus n onofHUTeNbHble
YyCN0BUA NO/Ib30BaHNA ycayramu.



B npouecce opopmaeHnsa onnatbl Ha YCIyri, Bbl 3akatodaeTe ¢ Hamu [lorosop
06 OKa3aHWK yCnyr B MOMEHT YCMeLLIHOro BBOAA NAATEXHbIX PEKBU3UTOB B
dopMbl AN NprieMa naatexein Ha canTe www.miss-smm.com. B Takom cnyyae,
Jorosop Bkntovaet Ob6Lme Ycnosusa 1 JononHUTeNbHbIE YC10BUSA — YCN0BUSA
MnoAMNUCKW.

B cnyyae onnatbl 3aka3a 6e3 MCNob30BaHWs CUCTEM NprieMa 3N1eKTPOHHbIX
nnaTexen, loroBop Cc BaMu CHUTAETCH 3aKIHOUYEHHBIM B MOMEHT OMaThbl Bamy
BbICTAaB/IEHHOIO HaMW cYeTa (U1 SNEKTPOHHOIO MHBOWCA).

Mpro6peTeHme HECKONbLKUX NPOAYKTOB UV AOMNONTHUNTE/IbHbIX YCYT

Bbl MOXeTe 0HOBPEMEHHO NPUOGPECTY 1 NOJIb30BaTLCSA OAHOWN UK
HeCKONbKUMU yCyramu, KOTOpble pa3iMyaroTcs MpPorpaMmMoin 0byyeHns 1
HaMoNHEHNEeM KOHTeHTa.

NcnpaBneHue owinbok BBoaa

Pernctpupysicb Ha Hallem caiiTe UK 3aKasblBasi yCAYry, Bbl B 060 MOMEHT
MOXeTe nNpepBaTb NpoLecc odopMaeHUS MOKYMNKN 1 UCMPaBUTb OLWMGKM BBOAA
A0 MOMEHTA 3aBepLUeHs npoLecca perucTpaumnm nnm opopmaeHns 3akasa -
onnathbl yCayr.

Bbl TakxKe Bcerga MoxeTte CBA3aTbCsA C HAMU N COOBLLUNTL O AOMYLLEHHbIX
owinbKax BBOAA.

7. CpoKu oKa3saHusa ycnyr

PasoBbie ycnyrum

Ntobble ycnyru, npnobpetaemMble Ha CaTe, NPeASIoXeHbl Ha onpeaeneHHbIN
nepunog (MmMeTb GUKCMPOBAHHBIV CPOK OKa3aHUS yCIyr B 3aBUCUMOCTY OT
Tapuda). B Takom cnyyae, No ncreveHmMIo ykasaHHOro Cpoka, OkasaHue ycnyr
npekpaTUTCa aBTOMATUYECKM, B MOMEHT OKOHYaHWS YKa3aHHOro nepmnoja
OKa3aHWs yCayr; AencTBnA ¢ Balueri CTOPOHbI, HanpaB/ieHHble Ha NpeKpaLleHne
ycnyr, He TpebyroTcs.

Mopanucka

MoANNCKM Ha HaLW YCayr NpeaiaranTcs ¢ PasnNYHbIMU MUHUMAAbHbLIMU
cpokamu AelicTBUS (MUHUMAabHbIA CPOK MOAMNCKA) 1 @aBTOMATLYECKM
NPOA/IeBatOTCA Ha TaKOW e MUHUMaNbHbIV CPOK MOAMUCKM 0 TOrO MOMEHTA,
MoKa Bbl U Mbl HE OTMEHUM WX NPOAJ/IeHMe.

Bo nsbexaHne HegopasyMeHuU, Noxanyrcra, obpaTnTe BHUMaHWE, YTO CPOK
AencTBNA NOANVCKN onpeaenseTcs KafieHAapHbIMY AHAMN, He3aBUCMMO OT
TOro, NCNOIb30BaNN Bbl YCIYr, Ha KOTOPbIe NOAMUCaHbI, AW HET.
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8. YcnoBus onnaTthbl

CnucaHwme cpeAacTte

B cnyyae nprobpeTeHns nakeTa ycayr Unv 6uneta Ha XX1Boe Meponpusitie Ha
caliTe, B MOMEHT opopMIeHMs 3aka3a (yCneLHoro BBOAa NniaaTexHbIxX
pekBU3NTOB B GOPMbI 4151 Mprema naaTexer Ha cariTe Www.miss-smm.com
NPONCXOAMT Pa30BOe CrMCaHNe CyMMbl CTOMMOCTM 3aKa3aHHbIX YCyT.

HencnonHeHue naaTeXXHbIX 063aTeNbCTB

Mbl OCTaB/sieM 3a CO60Vi MpaBo NPeAbsBASATbL NPETEH3MM MO NMOBOAY
HapyLLEeHUsI yCTaHOBIEHHbIX CPOKOB OMaaThl ycayr. B cnyyae HEBO3MOXHOCTY
CNNCaHWVA AeHEXHbIX CPeACTB C Balliel MAaTeXHOoM KapTbl N O4epesHoro
nnaTexa, Mbl MMeeM MpaBo He HaunHaTb OKa3zaHune YCayr Uav NpuocTaHoOBUTb
NX OKa3aHMe, 10 MOMEHTA UX HaA/1exalllein onnaThl.

9. Cnoco6 onnarThbl

Bbl MOXeTe 03HaKOMUTBLCSA C AOCTYMHbBIMW CNocobamMm onaaThl HALWMX YCIYT Ha
cavTe.

B cnyyae onnatbl ycnyr 6aHKOBCKMM NepeBOAOM, Bbl 06513aHbl COO6LLMTE HaM O
COBEpLLEHHOM MaTexe 1 HanpaBuUTb N306paxeHne JOKYyMEHTOB,
NOATBEPXAAOLLMX OMAaTy YCAyr, Mo agpecy 3N1eKTPOHHOM NoYTbl Bbl MOHMMaeTe
N cornallaeTech, YTO OMIayuMBas ycayr 6aHKOBCKUM NepeBOAOM, Bbl
noAteBepxaaeTe Balle cornacve ¢ YC10BUAMU OKa3aHUS yCayr.

B cnyuae ynnatbl HAMU AOMNOAHUTENbHBLIX KOMUCCUIA UV BO3HUKHOBEHUS
APYrvX pacxoAoB BCNEACTBME OTK/IOHEHUS NiaTexa no Balel BuHe
(HanpvMep, HeJOCTAaTOUHO CPEACTB Ha KapTe; AONYCTUMbIA KPeAUTHbIA TUMAT
Mo KapTe yXe ncyepnaH), Mbl OCTaB/AsiEM 3@ CO60M MPaBO AOMOHUTENBHO
cnucatb ¢ Baleri kapTbl/cyeta cyMMy dakTNUYeCK MOHECeHHbIX HamK
pacxofoB..

Mbl cCOXpaHsieM 3a CO60I NpaBo, B IIO60M MOMEHT, Ha CBOe YCMOTpeHue,
N3MEeHNTb CNOCO6 onnaThl NPMObGpPeTaeMoro NPOAyKTa U/Unn 0TkasaTbCs OT
npesgnaraeMoro paHee cnocoba onnatbl, MPeAsoXnB anbTepHaTUBHbIE CMOCO6bI
onaaTbl.

10. NMonunTnka BO3BpPATa N NepeHOC CPOKOB OKa3aHUA
ycnyr
Monutnka oTkasa oT ycnyr.

Mocne O(I)OpM}'IeHI/IFI 3aKa3a 1 ero onsiatbl, B Ka>X40M O0TAe/IbHOM CJly4ae, Bbl
nosiydaeTe npaBo OTKa3aTbCA OT yCJ'IyF 1 3anpoCnTb BO3BPAT AEHEXHbIX
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cpeacTs. Bbl umeeTe MpPaBO O0TKa3aTbCA OT OrMJla4vYeHHbIX yCnyr, yBe4oMMB Hac 06
3TOM B YCTaHOBJIEHHbIE CPOKW.

OT faThl NOlyYeHUs HAMM 3anpoca Ha BO3BPAT 3aBUCUT BO3MOXHOCTb BO3BpaTa
CPeACTB, a TakxXe CYyMMa yAepXKaHWi, CBA3aHHbIX C BO3BPATOM. Bbl NoOHMMaeTe 1
COrnallaeTech C TeM, UYTO, EC/IN Bbl YXKe Ha4a M NOJIb30BaTbCS YC/yraMmu
(NoNyYnAn JOCTYN K OA4HOMY UV HECKOIBKMM 3aHSATUSIM MPOrpaMmMbl 06yyeHus
NNV X 3aMnCaM) B TEYEHME CPpoKa A0 AaTbl MOyYeHMs HAMW 3asiBNeHUS 06
OTKa3e OT YCAyr 1 3anpoca Ha BO3BPAT CPEACTB Mbl YAEPXKUM U3 BHECEHHOV
BaMW CYMMbl CTOMMOCTb YCYT, $aKTUUYECKN OKa3aHHbIX HA MOMEHT
opopmMIeHMs 3anpoca Ha BO3BPaT.

B TakoM cnydae, CyMMa BO3BpaTa ONpeaensieTcs kak pasHuL.a Mexay obLuei
CTOMMOCTbHO YC/IYT 1 CTOUMOCTBI0 GaKTUNUECKW NOTPE6NEHHbIX YCYT.

Monntuka oTKkasa oT OHﬂaVIH-OGyHEHMH.

Bbl MeeTe NpaBo 0TKa3aTbCA OT OHNANH-00yYeHUs B TeYeHMe YeTblpHaALaTu
(14) kaneHAapHbIX AHEN C AaTbl ONAaTbl 06yYeHUs. B cnyvae paHHero
H6POHMPOBAHNSA YCIYT WA ONAATbl 0ByUYeHUs YacTaMu, AaTon obopmaeHns
3aKasa (faTou onnatbl yCAyr) cHMTaeTcs AaTa COBepLUEHVA BaMU NepBOoro
nnaTexa.

Ansa nonyyeHmMA Bo3BpaTa CpPeaAcTB CBAXNTECL C HAMU U O(I)OpMI/ITe 3arnpocC Ha
BO3BpaT B YCTAHOB/IEHHOM lMopAaKe.

Mockonbky HeKOTOpble MakeTbl yCayr NOAPa3yMeBatoT NpesjocTaBeHme
3aKpbITON MHPOPMALMM K U LLEHHOMY KOHTEHTY, a Tak)Ke JOCTYN K 3aKPbITbIM
YyaTam, CoobLLeCcTBaM ¥ rpynnam, Bbl MOHMMAaETe, YTO B c/lydae obopmieHUs
BO3BpaTa noc/ae npejocTaBieHns Bam NogobHo nHbopMaLumm 1 goctyna
YyaTam, NPy BO3BpaTe, Mbl YAEPXMM 13 BHECEHHOW BaMU CyMMbl CTOMMOCTb
ycnyr, dakTu4ecky okasaHHbIX Ha MOMeHT 0bOpMIeHNst 3anpoca Ha BO3BPaT.

B TakoM cnydae, cyMMa Bo3BpaTa onpeaensieTcs Kak pasHuLa Mexay obLuei
CTOMMOCTbHO YC/TYT U CTOUMOCTBIO GaKTUUYeCKN NOTPEeBAEHHbIX YCyT.

Monutmka oTkasa oT yyacTus B opialiH-MeponpruATUAX
Ecan Mbl noayyunnm 3anpoc Ha BO3BpaT:

(A) 3a wectbgecaT (60) n 6onee KaneHAAPHbIX AHEN A0 AaTbl NPOBeAEHNSA
MeponpuUATNA NN MacTep-Knacca, He3aBMCMMO OT MPUYKH 0TKa3a, — Mbl
BepHeM BaM BCe NoJlyYeHHble cpeCcTBa (3@ BbIYeTOM KOMUCCUIA NAATEeXHbIX
CUCTEeM, CBA3aHHbIX C BO3BPAaTOM);

(B) B nepuog, oT natngecatn gesatu (59) go Tpuauaty (30) kaneHaapHbIX AHel
BK/IKOUNTENbHO A0 AaTbl NPOBeAeHNA MeponpusaTus UK MacTep-kKnacca,



He3aBNCMMO OT MPUYNH OTKasa — Mbl BO3BpaLLlaeM nojyyeHHble cpeAcTBa 3a
yaepxaHveMm natungecatu (50) % oT yniavyeHHOW CyMMbl;

(B) B nepuog ot ABaauaty AeBaTtn (29) o natHaguatn (15) kaneHAapHbIX AHeN
BK/IOUNTENBLHO A0 AAaThl MPOBEAEHNA MEePOMNMPUATUSL, NI MacTep-Kiacca,
He3aBNCKMO OT MPUYNH 0TKasa - Mbl BO3BpaLLlaeM NnosiyyeHHble CpeAcTBa, 3a
yAepXaHueMm cemmnaecatn natn (75) % oT ynnavyeHHoW CyMMbl;

(") MeHee yeMm 3a NaTHaAuUaTh (15) KaneHAAPHbLIX AHEN A0 AHA NpoBejeHNs
MEepPOnpUATUA, a TakXe Nnocsie Havana npoBeseHNa MepornpusaTna (MepBoro AHA)
1 MO3Xe - Mbl He OoCyLLecTBdgeM BO3BpaT. Bca cyMmMa aBaHCa yaepXumBaeTca B
KayecTBe KOMMeHcaumn yuepba, npuYmHEeHHOro 04HOCTOPOHHVM OTKa3oM OT
Aorosopa.

OdopmneHme Bo3BpaTa

Ansa oTkasa ot ycnyr v odopMaeHMst BO3BpaTa, HaNMLWIMTE HaM Mo

agpecy svetlana.petrova.live@gmail.com. Mbl noaTBepAMM NONyYeHMe 3anpoca
Ha BO3BpaT email-coobLueHnem no agpecy, ykazaHHOMY npu oGopmaeHnM
3aKasa.

Ana obopmMneHns Bo3BpaTa, 0ba3aTeNibHO coobuyte HaMm: PO 1 email,
yKa3saHHble npy odopmMaeHN 3aKa3a; Ha3BaHVe Yaiyrn (Kypca, nakeTa ycayr);
AaTy 3aKa3a; nHGopMaLMIo 0 NaaTexax; NPUYMHbI 0TKasa oT YCyr, a Takxke
APYryto Heob6XoANMYH NHPOPMaLNIO.

Bbl MOHMMaeTe, UTo, eCnu Bbl HE NPesfoCTaBMTe HEOBXOAMMYHO HGOPMaLMID,
Mbl IMeeM MpaBo 0TKa3aTb BaM B BO3BpaTe 1 He paccMaTpMBaTb Balle
obpaLleHwve.

MocneacTBus oTKasa oT ycnyr

Ecnm Bbl obopMmnnm 3anpoc Ha BO3BPAT B YKa3aHHbIE CPOKW, Mbl BEPHEM BaM
CpeAcTBa B TeUeHe YeTblpHaauaty (14) paboumx gHemn co AHSA NonyyeHns
3arnpoca.

Ana BO3BpaTa CPeaAcCTB Mbl BOCMNOJ/Ib3yeEMCA TEM Xe cnocobom nnaTexa, KOTOprI\/JI
Bbl NCMNOJIb30Banwu npw onaarte ycnyr. Mbil YAEPXNM N3 CyMMbl BO3BPATa BCe
AOTMONHNTEJIbHbIE KOMUCCWA 6aHKOB 1 MAaTEXHbIX CUCTEM, CBSAI3aHHbIe C
BO3BpaTOM rjartexa.

Ecnn Bbl He NoNb30BaNUChH ycnyramm (He NPUHANN ydacTne B MEPONMPUATNN, HE
MOCMOTPENIN AOCTYMNHblIE BaM 3aHATUA) He Mo Hallewn B1He UNn 0TKasanuncb oT
MoJIb30BaHWA yClyraMin C HapyLwleHmnem CpokKoB 1 YCTaHOBIEHHOIO NopAagka, Mbl
He BO3MeLlaeM BaM CTOMMOCTb TaKNX YCAYT.

Ocobble ycnoBus oTKasa U gonoJjiHnTeNibHble rapaHTUM BO3BpaTa



Mbl onpezieNeHHO ocTaBaseM 3a CoOb6or NPaBo yCTaHaBAMBATL Apyrue rnpasuia
OTKa3a 415 OTAeNbHbIX YCnyr (MporpaMm obyveHusi, NpoAyKTOB, XWNBbIX
MeponpuaATUY, Be6UHAPOB, MHTEHCMBOB W NP.) U NPejoCcTaBNAaTb BaM
AONONHNTENbHbIE rapaHTUK 6e3yc/IOBHOro Bo3BpaTta, nybsnkys ocobble
YcnoBus oTKasa oT YCIyr Ha CTpaHuue NpoAaxu Npoaykra WWw.miss-smm.com.

lNepeHoC cCpOKOB OKa3aHuA Ycnyr

He no3aHee AByX (2) MmecaLeB € AaTbl OniaTthl YCyr (CoBepLleHUsa NepBoro
naartexa), Bbl BNpaBe 3arnpoCcuUTb NepeHoC CPOKOB OKa3aHma YCnyr Ha gpyrue
Ka/fieHJapHble AaTbl 1 MPOMNTWN 0byyeHme Co C/iefyroLLM NOTOKOM Kypca (Ha
YC/IOBUSX aHANOMMYHOro nakeTa ycyr, 3KBUBaNEeHTHOro NpuobpeTeHHOMY Mo
CTOUMOCTW). B TakoM c/yyae, BO3BpaT leHEeXHbIX CpeACTB He OCyLLeCTBAAeTCS, a
Mbl COOOLLIM BaM HOBble BO3MOXHbIe KafeHAapHble faTbl 06y4veHus. [epeHoc
CPOKOB OKa3aHWs YC1yr BO3MOXeH He 6o/1iee 0HOro pasa.

Anst cobntofeHns yCTaHOBAEHHOMO CPOKa, BaM A0OCTaTOYHO YBEAOMUTL HacC B
nopsiake, yCTaHOBIEHHOM A1 odOpMIIeHMs 3anpoca Ha BO3BpaT.

Mbl onpeseneHHO cCoOXpaHsaeM 3a cobow NMpaBo yCTaHaBAMBaTb Apyrve npasuia
nepeHoca CPOKOB OKa3aHWsA yCAyr Aas OTAeNbHbIX MPOAYKTOB, Ny6AMKys
AOMNONHNTENbHbIE YCN0BUS NepeHoca Ha CTpaHuLe NpoaykTa
WWW.Miss-smm.com.

NcTeueHue nepuoaa oTKkasa

B cnyuae, ecnm Ycnyru 6binm okasaHbl B NOJIHOM 06beMe, 0 NCTeYeHMs CPOoKa
0TKas3a (K NprMepy: Bbl yXXe MoAy4nan AOCTYMN KO BCEM YpOoKaM 1 MaTepuranam)
N/VNn O MOMeHTa NoyYeHMs 3aMpoca Ha BO3BPaT, BO3BPAT AeHEXHbIX
CPeACTB He OCyLLeCcTBASETCS.

B cnyyae nonydeHust 3anpoca Ha Bo3BpaT (0TKasa OT YC1yr) C HapyLUeHUeM
YCTaHOB/IEHHbIX CPOKOB 0TKa3a, BO3BPAT AEeHEXHbIX CPeACTB He
OCyLLLeCTBASIETCS.

11. NMpaBo Ha cnosib3oBaHMEe KOHTEHTA

B 3aBMCMMOCTW OT 3aka3aHHbIX YCyr UAU NpUobpeTeHHOro BaMu NakeTa yCayr,
Bbl MOMyYaeTe AOCTYN K onpejeneHHOMY KOHTEHTY (MHPOPMaLMOHHBLIM 1
obyyatoLM MaTepranam), aBTOPCKME 1N CMeXHble NMpaBa Ha KOTOPbIA
3aLUMLLEeHbl UK B N1HO6OM C/lyvae npuHaaiexart HaM, He3aBMCcKMMO OT dakTa
perncTpauum n TeppuTopun X AencTeuns.

Mbl npegocrtaBsideM BaM HESKCK/THO3NBHOE HernepedaBaeMoe rnpaso
(OrpaHl/IbIEHHyI-O NINLEH31H0) Ha NCNONb30BaHVe KOHTEHTa B HeKOMMepYeCKnX
Luendax Ha yaioBUAX HacToAaWwero cornaweHma Ha BeCb CPOK OKa3aHMA YCyr.



Ncnonb3oBaHue MHTEeNNeKTyan bHOW COGCTBEHHOCTU

Bce maTepuansl, pasmeLleHHble Ha canTe WWW.Mmiss-smm.com, a Takxke
MaTtepuansl, NpeocTaBngemMble BaM B XOAe 0Ka3aHWA NaaTHbIX YCayr (KOHTEHT)
ABNAOTCA 06 BEKTOM aBTOPCKOro NpaBa, UCKAKUYNTeIbHbIE MpaBa Ha
NCNONb30BaHMe KOTOPOro npuHaanexat CeeTnaHe lMetposow, VM Miss M.

I'IpaBo NCNOb30BaHNA KOHTEHTA U MaTepnasioB, BXOAALLNX B COCTaB canTa, nnn
noJjlydeHHbIX BaMW B npouecce okasaHnA yCI'IyI', OrpaHN4YeHo ncnoJjib3oBaHMEM
KOHTEHTAa B JIMYHbIX HEKOMMEPYECKNX LENAX N HE AO0MYCKAETCA B APYTrnX
cnyyadx.

KonunpoBaHue, Moagndurkaums, mosiHOe AN YacTUYHOE NCMOb30BaHMe,
ny6AnYHOe BOCNPOM3BeAeHME N PacnpoCcTpaHeHe MaTepranos,
pa3sMeLLeHHbIX Ha caiiTe, UK NPesoCTaBAseMbIX MONb30BATENIO B XOA€
OKa3aHus NAaTHbIX YCyr, PaBHO KakK 1 MCMONb30BaHMe KOHTEHTa B
KOMMepuyeckunx Lensx, 6e3 nMcbMeHHOro paspeLueHus npasoobnagatens UM
Miss M cTporo 3anpeLleHo 1 npecsiesyeTcs Mo 3aKOHy.

3HaK AN TOBApPOB W YCAYT, ero n3obpaxeHue, a Takke TOproBoe HanMeHoBaHVe
T Miss M 3apernctprpoBaHbl 1 NpuHaznexaT HaM. Bce npasa 3aLuyLLeHbl.

Bbl O6ﬂ3yETer He BOCNpon3BoanNTb, HE Ay6J'II/IpOBaTb, He KONnmMpoBaTb, He
npojaBaTtb, HE 0obMeHMBaTb 1 He nepenpojaBaTtb yC}'IyFI/I B KakKNX-11n6o uensax,
€C/1In NpaBO Ha 3TO He 6bIN0 npeaocrtaBneHoO Bam npaBoo6nap,aTeneM B
oTA€NIbHOM NMNCbMEHHOM A0ro0BOpPE, a TakxXe He NCIMOoJIb30BaTb Apyrmne 06BbeKThI
I/IHTefIfIEKTyaI'IbHOIZ CO6CTBEHHOCTM 6€e3 Hallero NMCbMEHHOro Cornacus.

JTto6oe HapyLLeHMe aBTOPCKMX U CMEXHbIX NPaB NnpecinejyeTcs B COOTBETCTBUM
C 3aKOHOZATeNIbCTBOM CTPaHbl OKa3aHUs YCIyr 1 MeXAYyHapOAHbIM
3aKOHOZATeNbCTBOM, U BAeYeT HaCTyrieHne rpaxaaHckor, agMUHUCTPATUBHOM
N YrONOBHOV OTBETCTBEHHOCTMU.

12. OTBeTCTBEHHOCTb 3a YCNYrn HeHajJieXkaljero
KayecTBa

NMpeanucaHusa 3aKoHa

MonoxeHWs JeliCcTBYHOLLLEro 3aKOHOAaTeNbCTBA O 3aLLMTe NpaB noTpebuTenei,
KacaTeslbHO NpeTeH3ul Mo NOBOAY OKa3aHWs YCIyr HEeHaA1eXallero KayecTsa,
PacnpOCTPaHSIOTCA Ha BO3HMKAKOLLME OTHOLLIEHWS, He3aBUCUMO OT O6LLMX 1
AononHuTeNbHbIX Ycnosuii. O6beM nNpas NnoTpebuTtens, NpeAocTaBneHHbIX BaM
3aKOHOM, B I060M C/lyyae, He MOXeT 6bITb YMEHbLLUEH.

FapaHTum



Mbl He laeM HUKAKWX rapaHTui, 4To nosib3oBaHve ycnyramu UM Miss M
npuHeceT BaM AOCTUXEHME PUHAHCOBbLIX N NHOObIX NHbIX Pe3y/ibTaToB.

[aHHble, npeaocraBnademMsble B npouecce NCnosib30BaHNA BaMW MJ1aTHbIX N
6ecnnaTHbIX MaTepmrasioB CalnTa, HOCAT NLLUb pEKOMeHAaTeﬂbeII\/JI XapakTep.

MprobpeTasn nNaaTHbIE YCIYr UM UCNONb3ys 6eCcrnnaTHbIA KOHTEHT, Bbl
cornallaeTech, YTO UCMONb3yeTe KOHTEHT UCKIHUYNTENIbHO MO CBOEMY
YCMOTPEHUIO N HeceTe 3a 3TO OJHOCTOPOHHIOK OTBETCTBEHHOCTb.

NI Miss M He HeceT HMKAKON OTBETCTBEHHOCTM 3@ BO3MOXHYHO
HeAOoMNolyYeHHY0 BaMu Npubblab, penyTaunoHHbIe U MHbIe PUCKK, KOTOPble
MOTYT BO3HUKHYTb NPW NCNO/1Ib30BaHNMN MaTepmnanoB canTa. PesynbTarhl,
KOTOpbIe Bbl NONyYaeTe B NpoLecce NCnonb30BaHNA CTpaTerni n
pekoMeHJalUni, pa3MeLLLeHHbIX Ha CanlTe, 3aBUCAT OT MHOIVIX GakTOpPOB,
KOTOpPble HOCAT UCKNHOUNTENBHO NHAVNBUAYANIbHbIX XapakTep 1 3aBUCAT OT
obyuatroLerocs (nonb3oBaTtens canTa). K HUM OTHOCATCA BaLlu
WHAVBUAYaNbHble CNOCOBHOCTU K 06yYeHMIo, LOOPOCOBECTHOE BbIMO/IHEHNE
AOMaLLUHNX 3aJ,aHNA, peKOMeHAaLUNI N CTpaTernii, KoTopble Bbl MNolyyaeTe B
npouecce obyyeHus, a Takke pakTopoB brsHec-cpelbl, PbIHKOB U
3KOHOMUYECKUX KONebaHN B MOMEHT UCNO/Ib30BaHWSA BaMU CTpaTerni u
3HaHWIA.

Pe3yanaTb| pa3nnyHbIX rnonb3oBaTenen MOTYT 3HaYNTEJIbHO OT/INYATbLCA NMpU
NnoJib30BaHNN OAHUMIW N TEMW Xe yCnyramMmi. npe,ﬂ,OCTaB}'IEHHbIe Ha CanTe KeWchbl
N NCTOPUN yCrnexa npmeedeHbl B KadecTBe 4eMOHCTPaUNN PE3YNbTATOB
KOHKPETHbIX J'II'O,D,GIZ, n HE ABNAKOTCA o6eL|_|,aH|/|e|v| nnn rapaHT|/|e|7| AOCTVXEHNA
BadMW TaKUX XXe Ppe3yNbTaToOB, AaXe B C/1ydae KONnmMpoBaHNA CTpaTeer|7| "
,CI,EI‘/JICTBI/II\/JI, KOTOphble ObINn NPeaArnpuHATbI STUMW NH0AbMI ANA AOCTVKEHWA
onpegeneHHbIX CI)I/IHaHCOBbIX " Apyrnx pesyabTaTos. |/|CI'IO]'Ib3yF| MaTepnmalibl, Bbl
OTKa3blBaeTecCb OT CyAe6HbIX NCKOB U NHbIX CI)OpM I'IpeTEH3I/II‘/JI K HaM Mno nosojy
MoJly4eHHbIX BaMW pPe3y/ibTaTOB B Nnpouecce UCrnosib30BaHMA KOHTEHTA A
NnoJib30BaHNA ydiyramn.

Bbl NOHKMaeTe, UTO Balle Hecornacve ¢ MHeHreM Halluunx TpeHEePOB NI
CnmMKepos, MeTO,Zl,I/IKOI\/JI n cogep>XxaHmemM nporpamm O6yquVIFI, He ABNAETCA
OCHOBaHMeEM AJid BO3BpaTa CpeacTB.

13. OTBEeTCTBEHHOCTb

O6Lwme Nnono>keHus

B CNhydae HapyweHna ctopoHamMu 0653aTenbCTB, npeaocrtaBneHA
Hep,OCTOBepHOIZ I/IHq)OpMaLI,I/II/I npwv 3akKnr4YeHnn nnn B Xoge NcrnosiHeHnA
CAENKWN, CTOPOHbI HECYT OTBETCTBEHHOCTb B YCTAHOB/IEHHOM MNMopAAKe.



Mbl HecemMm OTBETCTBEHHOCTb 3a:

HapyLLeHVe YCN0BUIA 1 Nopsiika OKa3aHus yCayr;
HapyLLeHVe CPOKOB OKa3aHWUs YCAyr;
OKasaHue YCiyr HeHaanexallero kayecTBsa.

Mbl He HeceM OTBETCTBEHHOCTM 3a:

HEeBO3MOXHOCTb MPeAoCTaB/ieHNs YCIyr Mo NpUYnHaM oT Hac
He3aBUCALLMM, BKItOYas Gopc-Maxop, HapyLleHmne paboTbl IMHUIA CBA3W,
HeMcnNpaBHOCTb 060PYAOBAHMA 1N MPOrpaMMHOro obecrneyeHus, He
NpUHaaaexaLlero Ham;

3a MONHbIE UV YaCTUYHble NpepbiBaHWS OKa3aHWs yCayr, CBA3aHHbIE C
3aMeHOon 060opyA0BaHVA, MPOrPaMMHOro obecneyeHns Nav NpoBeseHuns
APYrnx paboT, BbI3BaHHbIX HEOBXOANMOCTLIO NOAAEPXaHWA
pPaboTOCNOCOBHOCTY U Pa3BUTUS TEXHUYECKNX CPEACTB (NPpU YCI0BUN
npeABapuTeNbHOro U3BeLLeHUs Nolb30BaTens);

HapyLLleHVe 6e30MacHOCTY 060pyAOBaHNSA 1 MPOrPAMMHOrO
obecrneyeHus, NCMOAb3yeMOro BaMu A5 MONYYEHWS YCAYT;

yTpaTy KOHPUAEHUMANBHON NHPOPMaLNU U ee YacCTu, ec/iv B 3TOM HeT
Hallel BUHbI;

Kakue-nnbo ybbITKM TPETbUX ML, BO3HUKLUVIE He MO Halle BUHe.

Bbl HeceTe OTBETCTBEHHOCTb 3a:

3a 4OCTOBEPHOCTb U MPaBUIbHOCTb PErUCTPALMOHHbIX 1 MIATEXHbIX
AAHHbIX, YKa3aHHbIX BaMUX B MpoLecce perncrpaumm Ha cante nam
obopmMneHns 3akasa;

NCMO/Ib30BaHVe TPETbVMU NNLAMUN YHETHbIX AaHHbIX, NCMOJIb3yeMblX ANS
noslydyeHns 4ocTyna K Ycayram;

MCMNOJIb30BaHVe MaTepranoB, pasMeLLeHHbIX Ha calTe nnu
npeAoCTaBAsieMbIX B XOZe 0Ka3aHusa YCayr, C Lenbio Nx nocneaytoLlei
nepenpoAaxu, pacnpocTpaHeHWst UM Nepejadn TpeTbUM AnLaM;
HapyLLeHne YCN0BUi NONb30BaHWA yCayramu;

HapyLLeHne YCNoBui naatexa;

BMeLLaTeNbCTBO B paboTy calita 1 JOCTYMNHbIX CEPBMCOB UAN MOMNbITKY
NOAYYUNTb K HAM AOCTYN B 06X0J, HALLUMX NHCTPYKLMIA.

OrpaHVIl-leH me oTBeTCTBEHHOCTU

Halla coBokyrnHasi OTBETCTBEHHOCTb MO HO60MY UCKY UK NPETEH3UN
OrpPaHNUNBAETCH CYMMOV NPUOBPETEHHOM YCYrM HeHaANexXallero kKayecTsa
WA OKa3aHHOM C HapyLLUeHNEeM CPOKOB.

B Cnydae HapyweHnA HaM CPOKOB OKa3aHW4A yCnyr Halla OTBeTCTBEHHOCTb
orpaHmn4ymBaeTCcd NCKITKOYNTENTIbHO!



e MpPOAJIEHMEM CPOKOB OKa3aHUsA yCayr, Uan
e OKa3aHVEeM yC/yr B HOBble CPOKW A0 MOAHOrO UCMOIHEHNS HaLLNX
0653aTenbCTB.
OTBETCTBEHHOCTb HalWMX PAa60THUKOB N areHToB

B Tex cnyyasix, Korja Hawla OTBeTCTBEHHOCTb OFPaHMYeHa Uan NCKIYaeTcs,
Takoe Xe orpaHmnyeHne OTBEeTCTBEHHOCTU UK ee NCKToYeHMe KacaeTcsa Hallmnx
PaboTHNKOB MW areHTOB.

14. OTBeTCTBEHHOCTb 3a PadMeLllaeéMbi€ BaMH
MaTepuasibl N KOHTEHT

Orpan-lelme OTBETCTBEHHOCTU 3a pa3MeleHne KOHTeHTa.

Bbl HeceTe OTBETCTBEHHOCTb 3a KOHTEHT N MaTepuasbl, KOTOPbIE Bbl
pasMellaeTe Ha HalleM caTe UK B YaTax B NpoLecce rnosib30BaHUS yCayramm
M Miss M. Mbl He HeceM OTBETCTBEHHOCTU 33 pa3meLllaeMble BaMn Matepuransi
1 He OCyLLeCTBAAEeM NX OTC/IeXMBaHMe.

CooTBeTCTBME Tpe6OBaHVIﬂM 3aKoHoOA4aTeNbCTBA

Pa3meLas Ball COGCTBEHHbIV KOHTEHT Bbl 0693aHbl CO6t04aTb TpeboBaHNSA
3aKOHO/ATeNIbCTBA CTPAHbI MPOXMBaAHUSA. B ntoboM cnyyae, 3anpeLlaeTcs
ny6aMKaumsa KOHTeHTa NopHorpadryeckoro, cekCcyanbHOro Xxapakrepa,
nponaraHANPYLLLEro Hacuame, Caanim, AUCKPUMNHALMIO, COAep KaLLero
Yyrpo3bl NNV KneBeTy.

Kpome TOro, Ball KOHTEHT TakXe He Jo/IKeH HapyLlaTb NpaB TPeTbuX AL,
HacToswee KacaeTcd MMyLLLECTBEHHbIX U JINYHbIX HeVMYLLEeCTBEHHbIX NpaB
TpeTbWX NL, B TOM YKMC/Ie NPaB UHTeNNeKTya/lbHOW COBCTBEHHOCTW (Hanpumep,
aBTOPCKOE NPaBo M NpaBa Ha TOBapPHbI 3HaK 1 TOProBoe HaMmeHoBaHue). B
YaCTHOCTK, Bbl TakXXe 0683aHbl He HapyLLaTb NpaB TPeTbUX AL, Npu
pa3MeLLeHN KOMMeHTapmeBs/ 0T3bIBOB, $OTO NPOodUAs UAN NHOOLIX KAPTUHOK,
KoTopble Bbl NybsnkyeTe.

Mbl MMeeM NpaBo B 1060 MOMEHT YAaNTb LN NepeMeCcTUTb NHOO0N KOHTEHT,
pa3MeLLeHHbI BaMUW, eC/IN COYTEM, UTO OH HapyLUaeT npaBa TpeTbux AunL, An6o
TpeboBaHMA 3aKOHOAATeNbCTBA. ECM e Bbl HapyLLaeTe yKka3aHHbIe MPUHLAMbI
pa3MeLLEeHNS KOHTEHTA Mbl MUMEeM NPaBO HaNPaBUTb BaM MUCbMEHHOE
npesynpexzaeHve 1 BpeMeHHO 3a610KMPOBaTh Ballly YYeTHYHO 3anncb U
NPUOCTaHOBUTL OKasaHme ycayr, 160 pacToprHyTb KOHTPAKT B
OAHOCTOPOHHEM MopsAKe.

Bo3melleHve yuiepba



Ecnn Bbl HapyLuaeTe TpeboBaHWS YC0BUIA, Bbl 0683aHbl BO3MECTUTb HaM BCe
yObITKW, MOHECEeHHbIE B CBA3W C Y40B/IETBOPEHNEM NPETEH3UI TPETbUX NNL|
(4bM NpaBa Bbl HapyLwMAK). Mbl ocTaBasieM 3a COH60V NPaBo NPeAbABAATL BaM
npeTeHsnu 3a NoTepu 1 Apyrme TpeboBaHWSA, B NOPAAKe perpecca.

15. Cpok geincTeunia ycnoeus

Ycnosus AeNCcTBYHOT 40 Tex Nop, Noka He byayT n3MeHeHbl U 0To3BaHbl U
Miss M.

MpekpalleHne felicTBUA (0T3bIB) JaHHbIX YCNOBUY He OKaXeT BINAHUSA Ha
Kakue-nnbo ropuanyeckre rnpaea, 06s3aTeNIbCTBa U OTBETCTBEHHOCTb, KOTOPbIE
fevicteoBanu ansa Bac n UM Miss M 1 BO3HUK/IN 0 MOMEHTa NpeKpaLleHuns
[eNCTBUS YCNOBUIA.

16. CpoK AeMcTBMSA AOrosBopa

[loroBop 0 N0/Ib30BaHWN CAUTOM (MaTepuasiaMm canTa) cuMTaeTCs
3aK/IF0YEeHHbIM Ha HeonpeeNieHHbIN CPOK U AeNCTBYeT, Moka He byaeT
pacToprHyT Bamn nam Hamw.

JloroBop 06 oKkazaHWM yCnyr, 3aKH0YEHHbIV B CBSA3M C MO/Ib30BaHVEM
6ecnnaTtHbIMK ycayramm, npuobpeTeHrieM npeAoniayeHHoro naketa ycayr uam
6POHMPOBAHMS yUYaCTVs B XXMBOM MEPONPUSATUN, AENCTBYET A0 MOJIHOMO
NCNOJIHEHMA 06s3aTeNIbCTB CTOPOHAMMU.

[oroBop 06 0KaszaHWM ycnyr, 3ak/04YeHHbIN B CBA3U ¢ odopmieHnem Bamum
NNaTHOM NOANUCKN Ha YCyrn, AeNCTBYeT B TeUeHMe Cpoka AeliCTBUS NOAMMUCKM
1, B Cly4ae Npoa/ieHs (aBTOMaTUYeCcKoro NpoAaeHns) MOAMUCKN,
NpoAneBaeTcs Ha CPOK MPOASIEHNS MOAMNCKN.

17. NpekpalieHne Nosib30BaHUA ycnyramm

Bbl MMeeTe NpaBo NpekpaTUTbL NOAb30BaHMe CaiTOM U ycyramm B ntoboe
BpeMsi, 6e3 yKkasaHUsi MPUUNHBI.

Ana npekpawieHnsa Nonb30BaHUA NAATHLIMW YCIyraMmuy, coobLumTe HaMm 06 3ToMm,
06paTMBLUKCE B C1YX6Y NoAAepXKM NoNb30BaTeNnein, Nno ogHoOMy 13 e-mail
afleCcoB, YKa3aHHbIX Ha canTe.

Moxanyiicta, obpaTnTe BHUMAHKWE, MOCAEe TOrO Kak 0TKasanucb OT ycayr
(pacTopran foroBop), Bbl NOTEPSIETE AOCTYMN KO BCEMY NPUOBPETEHHOMY
KOHTEHTY 1 AOCTYMHbIM ycayram. B cnyyae, ecniv Ha MOMEHT pacTopXKeHs
A0roBopa (cornalleHuns) Bbl BCe eLle MMeeTe AelCTBYHOLLYH NOAMNUCKY UK
AOCTYN K Np1obpeTeHHOMY MakeTy YCayr, UK NPaBo Ha NoceLleHme XNBOro
MeponpuaTus, Ntob6as CyMmMa, KOTOPYHO Bbl YNAATUAW B CUET onnathl ycayr UM



Miss M He 6yaeT Bo3BpaLleHa, B TOM YnCae U CyMMa CTOMMOCTU GaKTNUYeckm
HenCnoib30BaHHbIX YCYT.

Mbl 0cTaBnsieM 3a CO60V NpaBO PacTOPrHYTb KOPUANYECKOe corfialleHre ¢ BaMu
6e3 ykasaHus NpUYnH, Npu yCI0BUU HanNpaBieHUs BaM MNCbMEHHOTO
yBeZlOMNIeHNs He No34Hee YeM 3a ABe (2) Hejenu A0 naaHnpyemMon AaThl
pacTopxeHus. B ntobom cnyyae, LOrOBOP HE MOXeT ObiTb PAaCTOPrHYT paHbLLUe
OKOHYaHMA MUHMMAaNbLHOMO OMJIaYeHHOro nepmoaa NoAMNMUCKY NI OKOHYaHUA
CPpOKa OKa3aHus yCayr.

Mbl MOXeM B /Il060€e BpeMsi aHHY/IMPOBaTh 3ak/lloueHHoe ¢ Bamu cornalueHue
(norosop) ecnu:

(A) Bbl HapyLnan Kakoe-n1bo nonoxeHmne YCnoBuin (Mnv COBePLUVNAN LenCTBUS,
SIBHO CBUAETENbCTBYOLWME 0 Bawem HexenaHum nam HecrnocobHoCTH
cobntoaaTth YcnoBus), nm

(B) Mbl BbIHY>XA€eHbI CaenaTb 3T0 No TpeboBaHMAM 3aKOHOAATENLCTBA
(HanpuMep, ecnn okasaHMe Bam ycnyr SBnsieTcss He3aKOHHbIM UKW nepecTaeT
6bITb 3aKOHHbIM), N

(B) M Miss M npekpallaeT okasaHue Yyr B CTpaHe, B KOTOPOW Bbl
NpoXuBaeTe NaKn Nosb3yeTech ycyramm, Nnu

(I') okazaHwe ycnyr CTaHOBUTCHA HepeHTabeIbHbIM C TOUKM 3peHuns UM Miss M.

Ecnn Bbl MonbiTaeTecb BMeLlaTbCA B paboTy cavita, CepBepoB U APYrmx
aBTOMAaTU3MPOBaHHbIX cnuctem UM Miss M nnuv rpybo HapyLumTe YCIoBUs, Nu
€C/In Mbl 3anoA03pVM BacC B 3TOM, Mbl MOXeM NPNOCTaHOBUTbL W MONHOCTbIO
3a6/10kMpoOBaTb BaM AOCTYN K CAUTY U YCAyram.

OAHOCTOpOHHMﬁ OTKa3 OT Aorosopa no BeCKMM OCHOBaHUAM

Kaxaas CTOpPOHa MMEET MNMpPaBO OTKa3aTbCA OT 40roBOpa B OAHOCTOPOHHEM
nopAaake rno BeCKMM OCHOBaHWAM.

B yacTHOCTW, Mbl MeeM NPaBO aHHYANPOBAaTb Ball akkayHT Y PaCTOPrHYTb
NoNb30BaTeIbCkoe CornalleHmne UM OTMEeHUTb BaLly NMOAMUCKY
He3aMeANnTeNbHO, B C/ly4ae, eC/v Bbl MOBTOPHO rpyb0 HapyLuaeTe YC10BUS
A0roBopa unu Hactosme Ob6LMe YyCNOBMS U NMOMIOXEHNS, a TakKe B Cly4ae
BO3HWKHOBEHWS 3a/J0/I)KEHHOCTI MO oniaTe ycyr.

18. NepcoHanbHbIe AaHHbIE

O6paTnTe BHMMaHWe, YTo, MONb3YSCb CANTOM WUAM YCAYraMu, 3anoHSs
perncrpaumoHHble GopMbl Ha CaTe, Bbl faeTe cornacme Ha cbop 1 o6paboTky
BaLLMX MePCOHaNbHbIX JaHHbIX Ha YKa3aHHbIX yCNoBUSAX. ECn Bbl He cornacHbl ¢
HMW, NpeKpaTUTe NCNONb30BaHKe calTa.



19. UameHeHUsa ycnoBuUs oKa3saHusa ycnyr

Mbl ocTaBnsieM 3a CO60M MPaBO U3MEHSITb U JOMNONHATL HacToswme ObLyme
YcnoBwusi, pa3MecTB Ha 3TO CTpaHMLEe COOTBETCTBYHOLLIEE YBEAOMEHME U
HOBYHO peakuuto O6LLMX YCNoBUiA. HacToaTeNbHO pekoMeHAyeTcs 4acTo
NPOBEpPSATb 3Ty CTPAHULY U AaTy BHECEHUS MOC/EAHUX N3MEHEHWIA, YKa3aHHYH
B BEPXHeli YacTu CTpaHuLbl.

B cnyyae nameHeHns JoNoNHUTENbHbIX YCI0BUIA, Mbl pa3MeCcTVIM HOBYHO
pesakLo 4OMONIHUTENBbHbIX YCI0BUIA HEMOCPEACTBEHHO Ha CTPAHMLLE C
onmcaHneMm NpoayKTa.

Ecnn Bbl He Bo3paxaeTe NPOTUB AeCTBUTEIbHOCTN HOBbIX YCN0BUI U
NONOXEHWW, N NPOAOJIXAeTe NOb30BaTbCA YCIyraMm, HoBas pesakumns
YcnoBuin cunTaeTca NPUHSATOMN BaMW.

Bbl MOHMMaeTe 1 cornallaeTeck C TEM, YTO UCMONb30BaHMe YCyr nocne
n3MeHeHnst O6LLMX Unn JLoNnoNHUTENbHbIX YC0BUM paccMaTpUBaEeTCst HaMU Kak
NPUHSTUE BaMK 3TUX YCNOBUIA. B ciyyae ecnu Bbl BO3paxaeTe NpoTMB HOBOWA
pesakunm YcnoBuiA, Mbl onpeseneHHO coxpaHsieM 3a coboli NpaBo Ha
OZAHOCTOPOHHWIA 0TKA3 OT ZOroBopa B YCTaHOBEHHOM MOPSIAKeE.

20. O6wme npaBoBbIe YC/I0BUA

O6bLwme 1 lononHUTeNbHbIE YC/I0BUA COCTaBASAIOT MOHOE topuanyveckoe
cornaileHve (40roBop 06 okasaHuM yCayr 1 Nofb30BaHUK CAnToM) Mexay Bamu
1 UIM Miss M perynmpyroT NOpsa40K OKa3aHWA YCayr (3a NCKIKOYEHWEM YCyr,
OKa3blBaeMblX Ha OCHOBaHWW OTAEe/1bHOro NMCbMEHHOrO CornalleHuns, ecin
TaKOBbl€ VIMEHTCA) 1 MOJIHOCTLIO 3aMEHAIOT BCe MNpejblayLime cornaleHuns v
forosopeHHocT mexay Bamn v UM Miss M.

[ encTBUTENbHOCTb NOM0XKEHUA

Mpy HaNMUMK PacxoXAeHW Mexay JonoNHUTENbHBIMU YCNoBUAMMN 1 OBLLMMUA
yCNOBUSIMU, MONOXEHUS [LONONHUTENbHbBIX YCI0BUIA, OTHOCALLMECS K
COOTBETCTBYHOLLIEN YCnyre, UMetT NpenMyLLLECTBEHHYHO CUY.

Ecnn kako-nnbo cyaebHbl opraH, ynoJIHOMOYEeHHbIV paccMaTpyBaThb 3TOT
BOMPOC, NpU3HaeT HeJeMCTBUTE/IbHOCTb KaKOro-1M60 NoMoXKeHWA JaHHbIX
YCnoBuiA, TO COOTBETCTBYHOLLLEE MOJIOXEHUSA ByaeT NCKIYeHO N3 YCN0BUiA, C
COXpaHeHneM AerCTBUS OCTalbHbIX NON0XeHUW YcnoBuii. OcTanbHble
NONOXEHNS YCNOBWUIA MO-NpexHemy byayT AeliCTBUTENbHbI, U X COBNt0AEHMe
MOXeT obecrneunBaTbCa B CyaqebHOM nopszke.

NMpumeHMoe nNpaBo



OTHOLLEHWNS CTOPOH PeryinpyoTcs NONOXeHUSIMN 3aKOHOAaTeNbCTBa
Pecnybnnkum KasaxcTaH.

21. lononHUTeNbHbIE YCJIOBMA AN OpraHu3auum

Ecnu Bbl ABNsieTeCh HOPUANYECKMM NNLOM (BO 1M3bexaHve HegopasyMeHnl
TEPMUH «Bbl» NPUMEHUTENBHO K KPUANYECKUM NNLAM B JaHHbIX YCI0BUAX
O3HauaeT OpraHM3auutio), To YacTHOE NNLLO, MPUHSIBLLEE YCI0BUS OT UMEHN
Balueln opraHu3aynm, 3aaBasieT 1 rapaHTUPYeT, YTO OHO YNOJHOMOYEHO
AelicTBOBaThL OT Baluero nmeHn n 06nagaet 40CTaTOUHbIMY MOJTHOMOUNUSIMU,
YTOObI MPUHNMATL YCNOBUS OT BaLLEro VIMeHMW.

22. Cornacvie Ha $0OTO-BUAEO0CHEMKY

Mocewas nobble odpdnanH-meponpuaTna VN Miss M (ceMrHapsl, Bble3gHble
MepornpuaTnsa U GopyMbl), Bbl NpejocTaBaseTe cornacme Ha ¢poTo- U
BNAEOCHEMKY MBEHTA C BaLLMM y4YacTUeEM, a Takxe Tesie- W PajuoTpaHcIAaLNIo
MeponpuUATUS.

Bbl cornaluaeTtech € TeM, UTO Mbl BNMOCNEACTBUN MOXEM NCMONb30BaTb GOTO- U
BMAEOMaTepuasbl, cogepxallme BaLle n3obpaxeHue.

23. Pa3speLueHue cnopos

JocyaebHoe yperynvpoBaHue crnopa oCyLLeCcTBASETCS NyTeM NeperoBopoB u
npeAbsBAEHVA NPETEH3UI 1 ABNAETCA 0693aTe/IbHbIM.

MonyyaTtenb NpeTeH3nn B TedeHre 10 pabounx aHel o AHS eé nonyyeHus,
NUCbMEHHO YBeZOMASET 3asiBUTENSA O pe3y/ibTaTax PacCMOTPEHUS NpeTeH3nK.

Mpy HEBO3MOXHOCTW pa3peLlnTb Crop B JocyAebHOM nopsjke, ntobas 13
CTOPOH BrpaBe 06paTUTbCA 3a 3aLLMTON CBOUX NPaB B CyAebHble opraHbl. Bece
Cropbl pa3peLlaroTcs B CyZe UCKNUNTENbHO Mo MecTy HaxoxaeHusa UM Miss M.

24. 3aKnw4unTeibHbIe NoJIo)KeHUs

HaCTOﬂU.LMVI 40oroesop oc|>epr|, d Takxe BCe NnpaBOOTHOLLEHWNA, BO3SH/KAOLWME B
CBA3U C ee NCMNOJIHEHWEM, PEryINPYHOTCA U noanexXxaTt TOIKOBaHWMIO B
COOTBETCTBUIN C 3aKOHOAAaTE/ILCTBOM PeCI'Iy6J'II/IKI/I KasaxcTaH.

[oroBop BCTynaeT B CU/1y B MOMEHT COBEPLLEHMS NOb30BaTeNemM AelicTBUIA No
ero akuenTy, onpejeneHHbIX Pasjenom 2 1 AelicTByeT 40 MOMEHTA MOJIHOrO
ncnonHeHmns CTopoHaMu NPUHSATBLIX Ha cebsi 06A3aTeNbCTB.



