
JBTD framework 
 
 

-​ Why did you buy our product? What did you hope to achieve? 
 

-​ Was there any hesitation in buying [brand name]? If so, why? If not, what gave you 
the confidence to buy? 

 
-​ How did the product meet or exceed your expectations? Were there any surprises? 

 
-​ What difference have the products made to your life? Have you already noticed a 

difference? 


