MMonutnka KoH(pMAaeHUNanbHOCTU

Hacmosuwas nonumuka koHgudeHyuansHocmu paspabomara 8 coomeemcmeuu ¢ @edeparnbHbiM
3aKOHOM

om 27.07.2006 N 152 ®3 «O nepcoHarnbHbIXx 0aHHbIX» U peanameHmom: EU General Data Protection
Regulation (“GDPR”) Egpornietickoeo Coto3a. [JaHHas nonumuka KOHudeHyuanbHocmu
ycmaHaenugaem ripasusia Uucrnosb308aHusi, ¢pus nuya, Jlamsinosa AnuHa ®aHy308Ha,u
agunuposaHHbIMU TUYamMu rnepcoHanbHOU UHgopmayuu, nosydaemol om iUy, Ucronb3yruWux
npodykmei u ycryau komnanuu , Ul Jlameinosa "), @ yacmHocmu, npunoxeHue "Takcu Mupax").

BBepeHue

Monb3ysck cepsucamn “{mupax;}’: {google play,(Android) AppStore (ios) RuStore}. Bbl
npegocTaBnsgeTe Ham CBOM NUYHbIE AaHHble. Mbl Aenaem Bce BO3MOXHOE, YTOOb! 3alMTUTb Takyto
NHGOPMALMIO, U HaM BaXHO, YTObbl Bbl 3HanM, Kak Mbl 0becnedmBaem Bally KOHUAEHLNANbHOCTb.

B atom OOKYMEeHTEe OonncbiBaeTc4d, Kakme nepcoHarbHble JaHHble Mbl coGMpaeM, KaK Mbl X UCMOJ1b3yEM U
B KaKMUX cny4vaax nepegaem TpeTbUM nilam, a Takke KakmmMmu npaBsamn B OTHOLLEHUN 3TUX AAHHbLIX Bbl
obrnapaete. YTobbI nony4ynTb obuwee npencrasiieHne 0 TOM, Kak Mbl obecneymBaem
KOH(bVI/J,eHLI,I/IaJ'IbHOCTb HaLKMX nornb3oBaTenen,

1.TepMmuHbl 1 onpegeneHus

1. B HacToswen nonutmke KOHOUAEHLMANBHOCTA, ECIIN U3 TEKCTA NPAMO HE BbITEKAET NHOE,
cneaylowme TepMuHbl 6yayT UMETb YKa3aHHbIe HUXKE 3HaYEeHUs:

«KomnaHus» -, OBLLECTBO C orpaHNYeHHON OTBETCTBEHHOCTLIO BUT «mupaky, OrPH
319028000108232, MHH 025005091282, agpec mectoHaxoxaeHus: Pecnybnvka
BalluKkopToCTaH YMLLIMUHCKMIA panoH,pabounii nocenok Ymwmel yn.llarmypaToBa .26, , B nvue
aupektopa JlateinoBa AnvHa ®aHy3oBHa , AEMCTBYIOLLErO HA OCHOBaHUM YCTaBa;

«MpunoxeHne» — NporpaMMHbIA KOMMSEKC A5t aBTOMaTM3auum aucneTyepckon komnaHum {Mupaxs},
a Takke Becb HaBop CBA3aHHLIX MPOAYKTOB, BKItoYas npunoxenus ans sogutenen {HasBaHue

kactomHoro TMDriver}, naccaxupos {HazBaHue kactomHoro Taxophone}, Ha6op
BCrnomMoraTtesibHbIX CEpPBUCOB;

«,D,OFOBOp» — ntobown A0oroesop n/vnu cornawleHue, BKNo4Yas NUMLUEH3MOHHOE cornalleHme,
3akno4YeHHbIN ¢ Nonb3oBaTtenem, VIH(*)OpMaLI,VIFI O KOTOpPOM OOCTYyrMHa B rlpVIJ'IO)KeHVIVI.



«[lMepcoHanbHble AaHHbIe» — Nobas MHGOopMaLKMs, OTHOCALWAACS NPSAMO UITM KOCBEHHO K
Monb3oBaTento U/unu TpeTbuM Nruam, MHPopMaLMs O KOTOPbIX NPeAOoCTaBNsAeTCs
MNonb3oBaTenem ¢ ncnosb3oBaHnem MNpunoxeHuns.

«Monb3oBaTtenb» — JTioboe uranyeckoe Mnu pUanYeckoe NLO U NHAMBUAYaNbHbIN
npegnpvHumarenes, ucnonb3yowme MNpunoxeHne B Ntobom oO6bEME U C KOTOPbLIM 3aKITHOYEH
Horosop.

2. Bce ocTtanbHble TepMyHbI U OnpeaeneHns, BcTpeyarowmecs B Tekcte Nonutmnkm
KOHDMAEeHUMansHOCTH, TOMKYOTCA B COOTBETCTBMU ¢ CornaiwueHrem, [JoroBopom u
3akoHogartenbcTBoM Poccuiickon degepauuu.

3. HasBaHwus 3aronoBkoB (MyHKTOB) [MoNUTUKM KOHMUAEHUMANbHOCTU NpeaHasHayYeHb!
NCKNYUTENBHO AN yaobcTBa Nonb3oBaHUSA TeKCTOM MonnMTHkM KoHdnaeHumansHocTn 1
OyKBarbHOro IOPUANYECKOTO 3HAYEHUSA HE UMEIOT.

4. [lonuTtuka KoHdMaeHUManbHOCTN pa3paboTaHa 1 AomMKHa TONKOBaTbLCSl B COOTBETCTBUM C
npaBom Poccuinckon degepauuu.

5. Wcnonb3oBaHue MNpunoxeHus o3HavaeT cornacue Nonb3osartens ¢ MNonutunkom
KOHDMAEHUMANbHOCTU 1 ee YCITOBUSMMU.

2. Coop 1 ncnonb3oBaHne AaHHbIX

Cdepa npumeHeHus

B Monutrke kOHMAEHUNANBHOCTM ONNCAHO, Kak «koMNaHusa» 1 adypunmpoBaHHble KOMNaHMn cobupatot
N NCMONb3YIOT NepCcoHarnbHble AaHHbIe ANS NpegocTaBneHns yenyr nons3osatensam. MNMonutmka
pacnpocTpaHSETCA Ha BCeX Nonb3oBaTtenen NPUNoXeHnn, canTos, PyHKUNUIA U CEPBUCOB «KOMMAHUU» MO
BceMy mupy. Hactoswas MNMonutrka pacnpoctpaHseTcs Ha:

e ronb3oBaTenemn, KOTopble 3aKkasbiBaloT 1 NOMy4aloT TPAHCMOPTHbIE YCIYTW;

e BOAMTENEN, KOTOpble NPEAOCTABNAKT TPAHCMOPTHbIE YCIYT B UHAMBUAYaNbHOM NOPSAKE Unm

yepes

® [apTHEepCKMe TPaHCMOPTHbIE KOMMAaHWK;

e rony4yaTenen 3akasoB, KOTOPbIE OTNPABNAOT 3aKa3bl HAa 4OCTaBKY efbl U OPYTMX TOBapOB;

®  KypbepoB-NapTHEPOB, KOTOPbIE NPEAOCTaBNSIOT YCNYrn Mo JOCTaBKe.
HacToswas NonuTtuka Takke pacnpocTpaHSeTcs Ha nonb3osartenen, KoTopble NpeocTaBnstoT
«KOMNaHWM» AaHHble NPpW Nodayn 3asiBOK Ha MCMONb30BaHNE YCNYr «KKOMMNaHUWy, a Takke Ha
nonb3oBaTenen, AaHHbIE KOTOPbIX «KOMMaHWs» noryyaeT B pamkax npegoctasneHus ycnyr. Bce atn nuua
B pamkax gaHHon NonuTukmn Ha3biBaOTCA NOMb30BaTENSAMMU.

OnucaHHble B HAacTosILLEM OOKYyMeHTe npasuna ,Cl,el7ICTByI-OT TOJNbKO B TeX Cly4dasax, Kkoraa OHu
COOTBETCTBYIOT 3aKOHOAATEeNIbCTBY PErmMoHOB, B KOTOPbLIX OCYLLECTBNAETCA AeATENIbHOCTb «KOMMNAaHUA.



Takum obpasom, ecrnin onpeaeneHHble nonoxeHnsi NMonuTUKM NpoTUBOpeYaT 3akoHOAATENbCTBY
KOHKPETHOrO perMoHa, B HEM OHM He OeNCTBYIOT. Ecnn y Bac ecTb BONPOCHI OTHOCMTENBHO NpaBu,
OENCTBYIOLLUX B BaLLEW CTPaHE WUIn PEernoHe, CBSHXKUTECH C HAaMMU.

3. OnepaTtop nepcoHanbHbIX AaHHbIX

Bonpockl, koMMeHTapum v >anobbl B OTHOLIEHNM 06paboTKN AaHHbIX «KOMMaHUen» MOXHO OTMNPaBMsTbL B
ynpasrieHne Mo 3aluTe AaHHbIX.

Mbl o6pabaTbiBaeM nepcoHarnbHble AaHHble B cBoeit cTpaHe Poccuu, «KomnaHus» He nepenaet
nHcpopMaLmio Nonb3oBaTeneit 3a Npeaenbl CTpaHbl, UCMOoNb3ys MEXaHW3Mb, YTBEPXKAEHHbIe
[AeNCTBYIOLMM 3aKOHOA4ATENBCTBOM.

4. Cobupaemas nHcpopmauus

«KomnaHua» 1 gpyrne komnaHum oT UMEHM cobmpatoT cnegyoLLyo nHopMaumio:
1. MpepocTaBnsieMbie BaMu AaHHbIe
K HUMm oTHocaTCS:
e [podcdunb nonb3oBartens. Mbl cobMpaem MHOpMaLNO, Koraa Bbl cO30aeTe UM 0OHOBNsETe
npodunb. ATa MHopMaLUA BKIHOYAET UMS, aapec 3IEKTPOHHOM NOYTbl, HOMep TenedoHa,
agpec, nnaTexHble U 6aHKOBCKME AaHHbIE (B T. Y. CBEAEHUS O NOATBEPXKAEHUM NnaTexen), a
Takke cBefeHust 06 aBToMmobune BoanTenen-napTHepoB.
e [emorpacuyeckne gaHHble. Mbl MoXemM cobupaTb gemorpadudeckme gaHHble O
nonb3oBaTenNsaX «NPUNOXKEHUSY.
e [lonb3oBaTenbCKUM KOHTEHT. Mbl MOXXeM cobupaTb MHGOPMAaLMIO, KOTOPYHO Bbl
npegocraenseTe npy obpaleHnn B crnyx0y nogaepkn «KOMNaHMmy, B OLIEHKaX U
KOMMEHTapUsiX, OCTaBMsiEMbIX NOMb30BaTENSIMU.

2. [aHHble, co3gaBaemMble B NpoLecce UCNONb30BaHUA YCIYT «KKOMMaHUN»
K HUM oTHOCATCA:

e UHdopmauusa o mecTononoxeHuu

B 3aB1CUMOCTM OT MCMONb3YyEMbIX YCIYT «KOMMaHWMY, HACTPOEK NPUITOXEHMSA N BbIOGpaHHOIO
YPOBHS JOCTyNa «KOMMaHUM» MOXET cOOMpaTb TOYHYH U NPUBNM3NTENbHYI0 MHOPMAaLIMIO O
BaLLIEM MECTOMONoXeHMn Ha ocHoBe AaHHbIX GPS, Wi-Fi n IP-agpeca.

o «[MpunoxeHne» cobrpaet NHpOPMaLMIO O MECTOMONOXKEHUN BOANTENEN U
BOAMTENEen-napTHEPOB TOMbKO B T€ MOMEHT, KOraa NpunoxeHue paboTaeT Kak B



OHOBOM Tak U B NPUOPUTETHOM peEXMME (MPUNOXKEHME OTKPBITO M OTODpaXxaeTcs Ha
3KpaHe), AN pac4eTra CTOMMOCTM NOE3OKM B 3aBUCUMOCTU OT NPOVMAEHHOro MapLupyTa
COrNacHO KUNOMETPaxy.

o «[punoxeHne» cobupaet MHPOPMaLUIO O MECTOMOSOXKEHMM NOMNb30BaTENEN TONbKO
Torga, Koraa npurnoxeHune paboTaeT B NPMOPUTETHOM pexnmMe. B HEKOTOpbIX permoHax
NPUIOXeHWe Takke MOXeT cobrpaTb AaHHY MHopMaLumio, Korga npuroXxeHve
3anyLLeHo B NPUOPUTETHOM PEXMME, ECIIN 3TO paspeLLEHO B HACTPOMKAX NPUNOXEHUS
unn yctponcrtea. Hanmuve peanbHbIX KOOPAMHAT NOCTYNatoLWMX OT BOAUTENS - OCHOBHOE
ycrnoBue pacyeta npoviAeHHOro KUomMeTpaxka U CTOMMOCTU 3akasa.

o [lonb3oBarteny TPaHCMOPTHbLIX YCNYr 1 NONyYaTenun 3aka3oB MOTryT UCMOMNb30BaTh
NPUNoXeHe n 3anpetutb cbop nHdopMaLmm o MmectononoxeHnm. OgHako B 3TOM
cryyae HeKoTopbIX OyHKLUN NPUNoXeHns MoryT He pabotaTe. Hanpumep, ecnv y
nNpunoXxeHus He BygeT 4OoCcTyna K JaHHbIM O MECTOMNOMOXEHUN, BaM NPUAETCSA KaXabln
pa3 BPY4HyIO yKa3blBaTb MeCTO nocagku. Kpome Toro, gaxe B 9TOM Cryvae KOMnaHus
Byaert nonyyaTb MHOPMALIMIO O BalleM MECTOMOMNOXEHNM OT BOAUTENEN BO BpeMs
noesaok.

e WHdopmaumsa o TpaH3aKLUAX

Mbl co6MpaeM AaHHble O TpaH3aKUUuAX, CBA3aHHbIX C UCMNOJTIb30OBaHMEM YCIyr, B TOM 4Yucrie o Tune
3aKa3aHHbIX U NMpeaoCTaBlIeHHbIX YCIyT, AeTandax 3aka3a U OCTaBkKy, AaTte N BpeMeHU
npenocraeneHunsa ycnyrm, CtTouMoCTn, paCcCToAHNN NOE3OKN N cnocobe onnarbl. Kpome TOro,
Koraa /J,pyr017| nonb3oBaTeslb BBOOUT Ball MPOMOKOA, Mbl MOXXEM CBA3aTb Balle MMA C JaHHbIMU
9TOro 4Yenoseka.

e WNHdopmaumusa o6 ncnonb3oBaHUmn

Mbl cobupaem nHopmaumio 0 Balem B3aMMOLENCTBUKN C CeEpBUCaMUN MPUITOXKEHMWS, B TOM Yucne
AaHHble O AaTe 1 BpeMeHW JOCTyNa, UCMOMNb30BaHHbLIX (PYHKUMSAX NPUNOXKEHUSA U MPOCMOTPEHHbIX
CcTpaHuuax, cbosix B paboTe NpuUnoXxXeHus n apyrmx arieMeHToB CUCTEMbI, TUMe Gpay3sepa u
CTOPOHHUX CalTax U cepBucax, KOTOpbIMU Bbl MOMb30BANUCL Nepes Nofny4yeHnemM ycnyr
KoMnaHuu. [nsa aToro npumeHsitotes darnbl cookie, MMKCenbHbIe TErM 1 Apyrme TEXHOMNormu,
co3faroLmne 1 Ucnonb3ayoLme yHukanbHble ngeHTndukartopsl. lNogpobHee 06 3TUX TEXHONOMMAX
yutanTe B JokymeHTe «Cookie Statement»

(https://wikimediafoundation.org/wiki/Cookie_statement).

e UHbdopmauma o6 yctpoucrtee

Mbl Mmoxem cobupaTb nHdopmaumo 06 yCTpOMNCTBax, KOTOPbIE Bbl UCMONb3yeTe Ans JOCTyna K
cepBucaM «MPUNOXEHUs», BKITOYaa faHHble 0 MoAenn yCTponcTea, IP-agpece, onepaunoHHOM
cucTemMe 1 ee Bepcun, NporpaMMHOM obecrnevyeHnn, UMeHax 1 Bepcusix qainos,
npegnodTUTENbHBIX A3bIKax, YHUKanNbHbIX naeHTudmrkaTopax ycTporuCcTB, peKnamHbIX
naeHTudgmrkaTopax, CepMriHbIX HOMepax 1 NepemMeLleHN YCTPOMCTB, a Takke MHopMaunio 13
MOOUNBHOW CETH.

e WNHdopmauusa o B3ammoaencTtemm

Monb3oBaTeny MoryT obpallaTbcst K COTPYAHUKAM «KOMMaHUM» Yepes NPUNoXeHus!, caiTel U
Apyrue cepBuchl «kOMNaHuWy . Hanprumep, Boagutenu-napTHepbl U NOSb30BaTENN TPAHCMOPTHbIX


https://wikimediafoundation.org/wiki/Cookie_statement

YCNyr, a Takke Kypbepbl-NapTHepPbI 1 NOfy4aTenn 3aka3oB MOryT 3BOHUTL M NUcaTb Apyr ApYry, He
packpbiBasg Homepa TenedoHOB. B pamkax npegocTtaBneHus 3Ton ycnyrm KoMnaHus nonyyaet
AaHHble O BbI30BaxX N SMS, BKIoHaa OaTty n BpemMsd Bbl30Ba UIU OTNPaBKU TEKCTOBOIO
coobLLeHUs, a TaKke CoOoepPKUMOE TEKCTOBbIX cO0OLeHnn. KomnaHus Takke MoXeT
MCMNONb30BaTh YKa3aHHY MHPOPMALMIO NS OKa3aHUsA nogaepKku (B TOM Yvcne Ans
paspeLleHnsi CMOpPOB MeXay Nonb3oBartensmu), obecrneveHns 6e30NacHOCTM UIK 3aLUnThl,
YMYYLWEHUS HaLIMX NPOAYKTOB U YCIYT, @ TaKKe B LENsX aHanmTUKu.

e WHdopmaumsa us gpyrux UICTOYHUKOB
K Taknm NCTOYHMKAM OTHOCSATCH:

e onb3oBaTenu, KOTopble OCTABNAIOT BaM OLEHKWN, KOMMNUMEHTbLI U ApYre OT3biBbl;

e onb3oBaTenu, KOTopble NPefoCTaBNAT Bally AaHHbIE B CBA3W C BalUMM y4acTueM B
nporpammax npvBrevYeHuns;
nonb3oBaTenu, KOTopble 3aKkasbiBaloT YCyr AN Bac UNn OT Ballero UMeHu;
nonb3oBaTenu 1 gpyrve nvua, npegocrasnsowme nHhopmMaumio B paMkax npeTeH3ni
Wnn cnopos;

e [leroBble NapTHepbl «KOMMaHUNy, Yepes KOTOPbIX Bbl cO3AaeTe npodub Unu nonyvaerte
K HeMy JOCTYn, B YACTHOCTU MOCTaBLUMKM NNATEXHbLIX CUCTEM, CoUMarbHble CETH,
npegocTasngaoLme ycnyru rno 3anpocy, a Takke NpUnoXeHns u canTbl, KOTOpble
ncnonb3yoT APl-nHtepdenc «komnaHmm» mnm 4ysmm API-uHTepdericom nonbayercst
«KOMMaHUAY.

MOCTaBLLMKN (PMHAHCOBLIX YCNyr (A5 BOAWUTENEN N NapTHEPOB);
napTHepCcKne TPaHCMOPTHbIE KOMMaHWKM (ANA BOAUTENnen-napTHepoB, KoTopble
NCMOMb3YIOT CEPBUCHI Yepes akkayHTbl, CBA3aHHbIE C TaKMMM KOMNaHUSMK);
06LLEea0CTYMNHblE UCTOYHUKY;

NOCTaBLLMKN MapPKETUHIOBbIX YCITYT.

«KoMnanusi» moxeT 06beauHATb AaHHbIE U3 3TUX UCTOYHWUKOB C APYron OCTYMHOW UHGOopMaLnen.

5.Ucnonb3oBaHue MHdopmayumn

«KomnaHusi» ncnonbayet cobpaHHyto MHopMaLmnio Ans crnegyowmx Lenen:

1. MpepocTtaBneHue NPoAyKTOB U yCnyr

CobpaHHas nHgpopmauma Heobxoamma Ans NpegoCcTaBneHusl, NepcoHanm3aunm, NOAAEPKKA 1
ynyyLleHUs kayecTBa NPOAYKTOB U YCIyr «KOMMaHUMy. B yacTHOCTH, Takasi MHGopMaLMs UCMonb3yeTcst
Onsa crnefyowmx Lenen:

e CospaHue n obHoBneHne npoduns.

[ J I'Io,qmepm,qume NMYHOCTU Nonb3oBaTens.

e [IpegocTaBrneHne ycnyr no nepeBo3ke, JOCTaBKe U T. 4. B yacTHOCTH, «KoMnaHus»
aBTOMaTu4eckn obpabaTbiBaeT faHHble, Heobxoaumble s paboTbl PyHKLUMIA, KOTOpbIE
onpeaensoT CTOMMOCTb NOe34KN Ha OCHOBE nepeMeHHbIX dhakTopoB. K Taknum daktopam
OTHOCSITCS pacyeTHOE BPEMS U pacCTOsiHME NpeanonaraeMoro MapLipyTa, AOPOXHbIE YCIoBWs, a



2.

TaKkKe YMCno nonb3oBaTenen u BoagMTeNnen-napTHEPOB, NCMOMb3YHOLLNX NNaToOpMy «KOMMaHUM»
B [JaHHbIN MOMEHT.

O6paboTka 1 npoBedeHue NnaTexen 3a aTu ycnyru.

OTcnexuBaHne NoesnkyM u OCTaBKy.

Pabota dyHKkUMIA 0OMeHa MHopmMaumnen ¢ opyrumMmm MogbMu: KOMNIIMMEHTbI BOAUTENAM,
pekoMeHaaunsa Apy3bsM, pasgeneHme CTOMMOCTM NOEe3aKU, OTpaBKka OPUEHTUPOBOYHOIO
BpEMEHMU NpUbLITUSA U T. 4.

Pabota dyHKUMIA nepcoHanmaaummn Nnpodounnsi, TakMx Kak co3gaHue 3aknagok Anst M3bpaHHbIX
afpecoB 1 ObICTPbIV AOCTYM K MOCNEOHNM MYHKTaM Ha3Ha4YeHusl.

BbinonHeHne BHYTPEHHNX onepaumin, HeobXoAMMbIX A411S NPeaoCTaBeHUs YCnyr, BKoYas
yCTpaHeHue ownbok NporpaMmmMHOro obecrneveHus n Nnpodnem ¢ Tekylwen paboTon, aHanms,
TEeCTUpOBaHME N UCCNELOBaHNE AaHHbIX, @ TaKKe OTCMEXNBAHME U aHanM3 TEHOEHUMN
NCMOMb30BaHUSA U aKTUBHOCTMU.

Be3onacHocTb U 3awWmTa

Mbl ucnonb3yem Bawm gaHHble Ans obecneyveHns 6e30nacHOCTH, 3alMTbl U LeNOCTHOCTU HaLLMX
cepBucoB. B yacTHOCTH, Mbl:

3.

Vcnonb3yem gaHHble 00 YCTPOWCTBE, MECTOMNONOXEHUN, NPodune, UCMONb30BaHUA U T. 4. ANA
NpenoTBpaLLEHS 1 BbIIBNEHUSA MOLLEHHUYECTBa U Hebe3onacHbIX 4eNCTBMI. B yacTHOCTK, Mbl
obpabaTbiBaeM Takyto MHpOpMaLUio, YTOObI BbISSIBUTbL XapaKTepHbIE NPU3HAKN MOLLEHHUYECKOTO
n HebGesonacHoro noseAeHus. B npouecce MOXeT 4ONOMHUTENBHO UCMONb30BaTbCst MHOPMaLUS
OT TpeTbux Nuu. NHoraa Takme criydam MoryT NpUMBOAMTL K OTKITIOMEHMIO akkayHTa CUCTEMOM
aBTOMAaTMYEeCKOro NPUHATUA pelueHun. MNMonb3oBaTenu B cTpaHax EBponenckoro coto3a nmetot
npaeo obxanosatb Takyto 06paboTKy AaHHbIX. [NogpobHee umTante B pasgene 11.1.1.d.
Vicnonbayem penTuHrn, 4Tobbl CTUMYNMPOBATL NONb30BaTENen KOppekTupoBaTb CBOE
NoBeAEHNE, U OTKITHOYAEM aKKayHTbI MONb30BATENEN C PENTUHIOM HIDKE MUHMMANbHOTO 3HAYEHWS
ONns pernoHa. PacdeT pernTuHra n OTKMYEHNE akkayHTa MOXET BbIMOSHATL cucTema
aBTOMAaTMYEeCKOro NPUHATMA pelueHun. MNMonb3oBaTenu B cTpaHax EBponenckoro coto3a nvetot
npaeo obxanosaTb Takyto 06paboTKy AaHHbIX. [MogpobHee umTante B pasgene 11.1.1.d.

Cnyx6a nogaepxku

«KomnaHusi» ncrnonbayeTt cobpaHHyto MHopMaLmio, BKIOYasi 3anvcy 3BOHKOB B CIYXXG0Y Noaaepkku
nocrie COOTBETCTBYHOLLErO YBeAOMIIEHUS U NONYYEHUs Ballero cornacusi, Ans okasaHusi MoMoLLm, Koraa
Bbl obpallaeTech B cny06y Noaaepxk1, B TOM YMcne Ans:

4.

nepegayn BONpoCOB COOTBETCTBYIOLLEMY COTPYOHMKY CIy>KObl NOOOEPX KM,
N3y4YeHUs1 N YCTPpaHEeHMs! BO3HUKLLNX Npobnem;
OTCNEXUBAHUS U ONTUMMU3ALIMKN PabOoTbl CIYXXGbl NOAAEPXKKN.

UccnepoBaHus n paspabotku

Mbl MOXXeM ncnonb3oBaTb CO6paHHYIO I/IH(*)OpMaLI,VHO ana TecCtnpoBaHund, nccrnegosaHnA, aHannsa 1
pa3p860TKI/I NPOAYKTOB U yCInyr. 370 No3BoNsieT HaM MNoBbIWAaTh 6e30MacHOCTb U HAAEXHOCTb HaLLMX
ycnyr, pa3pa6aTb|BaTb HOBbIE d)yHKLI,I/IM M NpPOoAYKTbl N yny4llaTtb CTpaxoBble 1 (bI/IHaHCOBbIe nporpamMmmsbl,
CBA3aHHble C cepBUCaMN «KKOMMAHUN».

5.

B3aumMogencTBue nonb3oBatenen



«KoMnaHusi» ncnonbayet cobpaHHyo MHGOPMaLMIo ANS YNPOLLEHNST KOMMYHUKaLUM MeXay
nonb3oBaTtensmu. Hanpumep, BoauTenb-napTHEP MOXET OTNPaBUTb TEKCTOBOE COOBLLEHNE nnm
MO3BOHMTb MOSb30BATEN!O ANS NOATBEPXAEHUSI MecTa nocaakn. COTPYAHUK OUCMETYEPCKON NNK
aucneTyep-napTHeEP MOXET NO3BOHUTL KITMEHTY, YTOObI NpeaocTaBUTb MHpopMaLMo O 3akase.

6. CooOLleHUsa OT «KKOMNaHUN»

KomnaHusa MoXeT ucnonb3oBaTtb COGpaHHYIO Mchopmau,mo ana oTnpaBkn Bam coobLLeHnI o npoaykTax,
ycnyrax, npoMoakunax, nccriedoBaHuAX, ornpocax, HoOBOCTAX, UISMEHEHUAX U MepOoNnpUATUAX.

«KomnaHua» Takke MOXET MCMONb30BaTh UHpOPMALMIO NS NPOABUXKEHUSA 1 OpraHn3aLmm KOHKYPCOB U
notepen, BbINOMHEHNsT 00A3aTENbCTB NO BbiNSaTe BbIUMPLILIEN U BPYYEHMIO NPU30B, a Takke
NnpeaocTaBneHnsa Bam Noaxoasimx o6bABNEHUN U KOHTEHTA, CBS3AHHOMO C HALWMMK YCryramun un
OEenoBbIMM NapTHepamMu. Bbl Takke MOXeTe nornyyartb TakMe COOOLLEHUS C yH4ETOM HAacTPOEK BaLLEro
npoduns nonb3oatens. [Nonb3oBartenu B cTpaHax EBponenckoro cos3a MMET NpaBo obxanosaTb
Takyto 06paboTky gaHHbIX. MogpobHee uutanTe B pasgene 11.1.1.d.

KoMnaHusa MOXeT Takke MCcnonb3oBaTh 3Ty MHGOpMaLMIo Ans yBeaOMMeHMs nonb3oBaTenen o Belbopax,
ronocoBaHuu, pedepeHgymax, NOANTUYECKUX U OPYTrMX NpoLeccax, MMEKLLMX OTHOLLIEHME K Hanum
ycriyram.

7. PasbupartenbcTBa U TpeboBaHUSA IOPUANYECKOro Xxapakrepa

Mbl MOXXeM ncnonb3oBaTb COGpaHHYIO Mchopmau,mo ana paccnenoBaHuna n paspelleHnd I'IpeTeH3I/|l7I n
Cnopos, CBA3aHHbIX C UCNOJ1Ib30OBAaHNEM BaMM yCIlyr KOMNaHUK, a Takke B APYrmx 3aKOHHbIX Lefndax nn6o B
OTBET Ha 3anpocChbl PerynAaATopoB, npaBUTENbCTBEHHbLIX OPraHoOB 1 opyrne Od)I/ILI,I/IaJ'IbeIe 3anpochbl.



6.®annbl cookie n TeXHONOrMM CTOPOHHUX NOCTaBLUMKOB

dannbl cookie npeactaBnAlT cobor HebonbLLME TEKCTOBLIE (hansibl, KOTOPbIE COXPAHAIOTCSA B BalLeM
Opaysepe nnu Ha BalleM yCTponcTee Yepes Be6-canTbl, MPUMNOXKEHUS, OHNANH-PECYPChl U peKkraMHble
obbaBneHuns. «kKomnaHma» ncnonb3yeTt ainbl cookie n aHanornyHble TEXHONOMUN AN TakMX Lienen, Kak:
® MpoBepKa NIMYHOCTU MONb30BaTeNew;
3anoMMHaHWe NOrb30BaTENbCKNX NAapaMeTPOB N HAaCTPOEK;

® onpefeneHve NoNynsApHOCTN KOHTEHTA;
e obecneyeHne 1 oueHKka aPEKTUBHOCTU PEKIAMHBIX KaMMaHUN’;
® aHanus Tpaduka caiToB MU TEHOAEHLWI, a Takke 06Llee NOHMMaHNe NOBEAEHUS B CETU U

WHTEepPeCcoB NioAel, B3aMOAeNCTBYIOLWNX C HALLUMK Cry6amu.

Mbl Takke MOXeM paspeLllnTb ApYrMM nuuam NnpeaocTaBnaTe HAM YCNyrM CTaTUCTUYECKOW OLEHKM
ayguTopun 1 aHanUTUKN UNn pasMeLlaTb peknamMy OT Hawero uMmeHn B IHTepHeTe, OTCneXuBaTh
3P PEeKTUBHOCTL 3TON peknambl U MIHPOPMUPOBATL HAC O HEW. ATK LA 1 opraHn3aumMm MoryT
ncnonb3oBatb annel cookie, Beb-masku, SDK n gpyrue texHonorum gnst ugeHTugmkaumm Batlero
YCTPOKWCTBA, KOrga Bbl NOceLaeTe Hall CanT M NoSib3yeTechb HalIMMK YCIlyramu, a Takke Koraa Bbl
noceLyaeTe Apyrme canTbl N CyX0bl.

Mepepaua u packpbiTve MHQOpPMaLUK

B onpeaeneHHbIX cryydyadax «KKOMNaHnuA» MOXeET NpenoCTaBnATb CO6paHHbIe OaHHble ApYyrM nuuam 1
opraHn3auuam, K HMCrny KOTopbIiX OTHOCATCA:

1. Opyrve nonb3oBartenu

e Ecnu Bbl AABNsieTeCh NOMNb30BaTeENEM TPaHCMOPTHBIX YCIYr, Mbl MOXEM NPegoCcTaBnATh
BOOUTENSAM-NapTHEpPaM Balle MMs (Mpu XXernaHne n haMunumio), 4aHHbIE O MecTe Nocagaku N/mnm
MyHKTE Ha3Ha4YeHUs.

e Ecnv Bbl BoguTenb UK Kypbep-napTHEpP, Mbl MOXXEM NPEAOCTaBATL NOMb30BaTENAM
cnegyoLyo nHopmaumio: Bawe ums un ootorpaduto; Mapky, Mofenb, LBET, rOCYAapCTBEHHbIN
pervcTpaumoHHbIN HoMep 1 choTorpacmio Balero aBToMobuns; Balle MecTononoxeHne; BaLl
PEVTUHT B MPUITOXEHWM; @ TAKKe BallM KOHTAKTHbIE AaHHbIE (B COOTBETCTBMM C MPUMEHUMbBIM
3akoHofartenscTBoM). Ecnu Bbl 3anonHunm ceon npocunb BOUTENS, Mbl TAKKE MOXEM
npenocTaBnsATb Modyt MHopMaLMO U3 3TOro NpPoduns, BKNoYas faHHbIe, MpeaoCTaBNeHHbIe
BaMu, a Takke OT3bIBbl, OCTaBMEHHbIE BalUMMU KNMeHTamn. 3akasdynkamM noesnok 1 nonyyarensm
3aKas30B TaKke OTNPaBNAEeTCH KBUTaHLMS, cogepxallas crieqyoLlyo MHopMauuio: pasmep
nnartexa n pasbuska no kateropusam; sawle nms (pamunus) n otorpadus; kapta NPONGEHHOIO
mMapLupyTa.

2. MNonb3oBaTenu U opraHM3auUun CorriacHoO Ballemy 3anpocy

B yacTHOCTW, Mbl MOXeM NPefoCTaBnATb Bally MHAOPMaLMIO:

e TpeTbMM NUUaM No BaweMmy 3anpocy. Hanpumep, Mbl MOXXEM nepefatb BaleMy apyry
MHpopMaLMIo O BalLEM OPUEHTUPOBOYHOM BPEMEHU NPUOBLITUS U MECTOMONOXEHUN UMK
WMHdOpMaLMIo O Noesake.



e [lapTHepam KomnaHuu. Hanpumep, ecnuv Bbl 3aKkasbiBaeTe YCNyry B pamkax napTHEPCKOro nnm
peknamMHoro npeanoXXeHnsa oT CTOPOHHEro NocTaBLyuKa, KOMNaHMa MOXET rnepefaTtb CBeAeHUs O
BaC AaHHOMY nocTaBLUuMKy. K 3TOn kaTeropun Takke MOryT OTHOCUTBLCS Apyrue NpUnoXxXeHns u
caunTbl, KoTopble MHTerpupytoTes ¢ API-uHTepdencom komnaHmu; NOCTaBLUUKA U CEPBUCHI NO
npenocTaBneHNIO aBTOMOOMIEN, a Takke NPUMOXEHNUS U CaiTbl, C MPOrPaMMHbIMU
nHTepdencamm n cnyxxéamm KOTopbIX MHTErpUpyeTca nnatopmMma KoMnaHum; AenoBble
napTHepbl, COBMECTHO C KOTOPbIMW KOMMaHMs NPOBOAUT MPOMO aKLUKU U KOHKYPChI, @ Takke
OKa3bIBaET crneumanbHble YCnyru.
3. Lllupokas ayauTopus Npu pasmeLleHnn KOHTeHTa Ha obwenocTynHom chopyme
Mbl ¢ pagocTbio obLaemcs ¢ nonb3oBaTensaMu, B TOM YMCHe Yepes coumarnbHble CETU 1 Apyrue
WHCTPYMEHTbI Hawewn nnatdopmbl. Korga Bbl 00Laereck ¢ HaMu Mo 3TUM KaHarnam, Ballm cooOLeHuns
CTaHOBATCA OOCTYMHbI LUMPOKOMY KPYry nu.

4. MNocTaBLMKKN yCrnyr U NapTHepbl KOMMNaHUK
«KoMnaHusi» MoxeT npefocTaBnsiTe MHGPOPMaLMIO CBOUM NOCTaBLUMKAM, KOHCYNbTaHTaM, MapTHepam no
MapKeTUHTY, UCCNeaoBaTeNbCKUM KOMNaHUAM 1M APYTrM NOCTaBLUMKaM yCnyr v AenoBbiM naptHepam. K
HWM, B YaCTHOCTW, OTHOCSITCS:

® onepaTopbl Mo NpMemMy 1 06paboTke NnaTexen;

® KOMMaHWW, 3aHMMatoOLLMECS NPOBEPKON AOKYMEHTOB (TOMBKO Ans BoguTenemn u
KypbepoB-napTHEPOB);
MOCTaBLLMKM 0BnayHbIX XpaHWMMLL;
napTHepbI N0 MapPKETUHIY 1 onepaTopbl MapKETUHIOBbIX MnaTdgopmM;
MOCTaBLLMKM aHANUTUYECKMX CUCTEM;
nccnegoBaTenbCKMe KOMMaHum, BKIoYas opraHM3aumm, KoTopble NPOBOASAT ONpoChl U
nccnefoBaTenbCkue NPOEKTbl COBMECTHO C KOMMaHuen KoMnaHmns «» Unm ot ee MeHu;
napTHepbl, obecneynBatoLe 6e30MacHOCTb U 3aLUTY NPUMNOXKEHUN;
KOHCYIbTaHTbl, OpUCTLI, Byxrantepbl 1 Apyrve NoCTaBLUUKU NPOGECCUOHANMBHBIX YCYT;
napTHepbI-BnafenbLibl aBTONAPKOB;
napTHepbl, NPeAOCTaBNSAOWMNE YCNYrN CTPAaXoBaHUSt N PMHAHCOBbIE YCIYTY;
asponopTsl;
ApYrMe MecTHble NepeBo3YMKY;
pecTopaHbl-NapTHEepPHI;
MOCTaBLLMKM YCNyr Mo (OUHAHCUPOBaHMWIO U apeHe aBTOMOGUNEN N CTOPOHHUE NOCTaBLUMKN
aBTomobunen.
Nuua, opraHnsaummn n rocyaapcTBeHHbIE OpraHbl (ANA pelleHUs IPUANYECKUX BOMPOCOB 1
pa3peLueHUs cnopos)

o

«KomnaHusi» BnpaBe NpegocTaBnaTb BallM AaHHbIe, eCN NonaraeT, YTo 3Toro TpebyeT 3aKOoH,
HOPMaTMBHbIN aKT, A4eiCTBYIOLLMIA JOroBOp, OPUANYECKUIA NPOLIECC UMK 3anpoC rocyaapCTBEHHOro opraHa
nnMbo ecnu 3To HeobxoaMMO B LIENAX obecnevyeHns 6e3onacHocT U T. 4.

Ctoda oTHOCUTCS NpefoCTaBrieHe MHApopMaLIMN COTPYAHVKAM NMPaBOOXPaHUTESNbHbIX OPraHoB,
YNONTHOMOYEHHbIM FOCyAapCTBEHHbIM OpraHam, asporopTam (ecnv npefocTaBneHne nHopmMaumm
ABNISIETCS YCNoBMUeEM paboTbl Ha TePPUTOPUK asporopTa) U UHBIM TPETLUM NnLam B 0Gbeme,
HeobXxoauMoM Ans NpMBeAeHWs! B UCMONTHEHWE HaLLMX YCIOBUIA NPeAoCTaBIEHNs YCIyT,
Nosb30BaTeNbCKMX COrMalLeHWn Uy apyrux npasun, Ans 3alumTbl NpaB UM coOBCTBEHHOCTU «KOMMaHU»
1 apyrux nvu u obecnedeHns 6e3onacHOCT NOCNEeaHNX, a Takke B criyyae NPeTeH3uid U Crnopos,
CBSI3aHHbIX C UCMONb30BaHWEM BaMK HaLLMX ycnyr. Ecnv Bbl Nonb3yeteck KpeOauTHOWM KapToit Apyroro



nvua, 3akoH MOXeT 005a3bIBaTb HAC NPeaoCTaBNATb BnagernbLy 3TOM KpeauTHON KapTbl ONpeaeneHHyo
WHpopmaLmio, B TOM YMUCIe B OTHOLLEHMMN BaLLUX NOE3A0K.

Mbl Takke MOXeM NPeaoCTaBnAaTb MHOPMaLUIO O Bac TPETbMM fLAM B CBA3U C TAKMMU COBLITUSIMU
U BO BpPeMS1 TakMX COBLITUIA, KaK CIUSIHUE U NepPeroBopbl O HEM, Npodaka akTMBOB KOMMaHWUN,
obbeguHeHne 1 pecTpyKTypu3aums, hmHaHcpoBaHue 1 NpuobpeTeHne BCero Hawero 6usHeca unm ero
YacTu Opyron KoOMnaHuen.

6. [Apyrve nuua c Bawero paspeLleHus

Mo npegBapuTENsHOMY YBEAOMIEHUIO M MPU BalLeM COrnacum KOMMNaHUs MOXeT Takke nepegasatb
TpeTbUM Nnuam MHpopMaLMIo, He yKa3aHHYHO B HacTodLwen MNonntuke.

XpaHeHue n yHU4YTOXEeHne uHpopmaumm

«KomnaHus» ucnonb3yeT nHcopmaumio n3 npoduns ans npegocTaBneHns BaM YCryr U XpaHuT ee, noka
y Bac ecTb Npourb.

«KomMnaHusa» xpaHuT onpeaeneHHble CBEAEHUS, B TOM YUCIE MHCPOPMALNIO O TpaH3aKUusIX,
MECTOMOMNOXEHUN, YCTPONCTBAX M UCMONb30BaHUN MNaTopMbl B TEYEHNE 7 NIET B COOTBETCTBUM C
IOPUAMNYECKMMM, HANOTOBLIMW, CTPAXOBLIMU Y MPOYUMKU TPEOOBaAHNAMM B pEMMOHAX OCYLLLECTBIEHMS
aestenbHocTh. «KomnaHus» 3akpbiBaeT 4OCTYN M 3anpeLuaeT UCnonb3oBaHne MHpopmaumm, Kotopas
Gonee He HyXXHa A4ns NPeoCTaBNeHUs YCNyr «KKOMNaHUMy, NOSOEPXKKN Nonb3oBaTernen, NoBbILLEHNUS
KayecTBa 06CNyXunBaHNA U APYrMx onepaumoHHbIX uenen. Takne AaHHbIe UCNONb3YTCS UCKTIOYUTENBHO
ans cobniogeHns Hactosawmx TpebosaHnin, obecnedeHns 6e30nacHOCTU, BbISIBNEHWS U NPeAoTBpaLLeHUs
cny4yaeB MOLUEHHMYECTBA.

Bbl MOXeTe 0TNpaBuTb 3aMpoc Ha yaarieHne NepcoHarnbHbIX AaHHbIX B NoGo MOMeHT B pasaerne «O
MPUNOXEHUN.

Mony4mB Takol 3anpoc, «KOMMNaHWs» yaansieT BCIo MHOPMAaLUIO 3a UCKITIOYEeHMEM TOI, KOTOPYHO OHa
06s13aHa XpaHWUTb. B HEKOTOpPbLIX criydasix, HanpuMep Npu HanM4Mmn 3agorMKEHHOCTU UNN HepaspeLleHHbIX
CTOPOB, «KOMMAHWUSI» HE MOXET yAanuTb akkayHT. [locrne ycTpaHeHusl AaHHbIX (DaKTOPOB «KOMMaHUS»
yOoansieT gaHHble, creagys onucaHHO Beille npoueaype.

«KomnaHus» MOXeT Takke COXpaHATb onpedeneHHyo nHdopMaLmnio, ecnm aTo Heobxoammo Ans
cobnogeHnst HalMxX 3aKOHHbIX AEMNOBbIX MHTEPECOB, TaKMX Kak NpeaoTBpaLleHne MOLEHHUYECTBa U
obecneveHne 6e30MacHOCTM 1 3alWnThbl Nofnb3oBaTenen. Hanpumep, ecrnm «komnaHusi» 3abnokmpyet
npodhunb NonbL3oBaTens ns-3a HebesonacHoOro NOBeAEHUS UK CriyvaeB HapyLeHus 6e3onacHOCTH, Mbl
MOXEM COXpaHUTb onpedeneHHyo nHcopmaumio o6 aTom npodune, 4Tobbl NPeaoTBPaTUTL Co3aaHne
nonb3oBaTenemM HOBOrO NPOUNA «KOMNaHun» B Byayiem.

Ocob6as nHdopmauma ana nonb3oBartenen B EC

C 25 magda 2018 r. obpaboTka nepcoHanbHbIX AaHHbIX Nofb30BaTeNen Ha TeppuTopun EBponerickoro
coto3a ByaeT ocyLecTBNATLCA B COOTBETCTBMM CO criegytowmm pernamerdtom: EU General Data


http://eur-lex.europa.eu/legal-content/EN/TXT/?uri=uriserv:OJ.L_.2016.119.01.0001.01.ENG&toc=OJ:L:2016:119:TOC

Protection Reqgulation (“GDPR”). B naHHOM pasgene npuMBoASaTCS CBeAeHUS O NpaBax nornb3oBaTtenen B
EC n 06a3aHHOCTAX «KOMM@HUM» COrMacHO YKa3aHHOMY BblILLIE pernameHTy.

1 NpaBa nonb3oBaTteneun B EC

Ecnu Bbl siBNsieTeCb Nonb3oBaTeneM npunoxeHus Ha Tepputopumn EC, y Bac ecTb cnegytolue npasa B
OTHOLWEHUM 00paboTkM BaLLNX NINYHBLIX CBEAEHUIN «KOMMaHMeny. YTobbl BOCNONb30BaTbLCA AaHHLIMN
npaBamMu, 03HaKOMbLTECH C MHpOpMaLeEn HUXe.

Monb3oBaTenu 3a npeaenamn EC Takke MOryT oTnpaBuTh 3anpoc Ha pasbsiCHEHWE, UCTIpaBIieHne,
yOoaneHve unu nepegady Konmm cBoMx NepcoHarnbHbIX AaHHbIX:

e **a. PazbsAcHeHMe n konnmn gaHHbIX
O Y Bac ecTb NpaBo 3anpocuTb pa3bsCHEHME B OTHOLLUEHUN TOFO, KAKON MHGOpMaLMeEn o
Bac pacrionaraeT «NpuroXxeHne» 1 Kak atTa MHpopMauusi UCnorb3yeTcsi.
O Bbl Takke BNpaBe NoMny4nTb KOMUIO AaHHbIX, KOTOPbIE «NpUIoXeHne» cobupaet o Bac ¢
BaLLEro cornacus unv Ans npegocTaBneHns Bam 3anpallnBaeMblX YCIyr.
e b. UcnpaBneHue
o Ecnu Bbl cunTaeTe, YTO «NPUMOXEHNE» BNafeeT HETOYHOW MHpopMauuel o Bac, Bbl
MOXeTe OTNpPaBWTb 3anpoc Ha BHECEHNE HeOOXoaNMbIX UcnpasneHuni. [ononHuTensHsle
cBedeHus 06 ucnpaeneHun nny oTnpaBke 3anpoca Ha ucnpaBneHne nHopmMaLum cm. B
pa3gene «PasbscHeHWe, Konun 1 UCNPaBEHNEY HIXKE.
e c.YnaneHwue
o [lonb3oBatenu moryT B fitlo60M MOMEHT OTMNPaBUTb 3anNpoc Ha yaaneHue cBoero
npodpunsa. 3To MOXHO caenatb B MeHto «O npunoxeHnn». Mbl MOXEM XpaHUTb
onpeaeneHHy MHpopmaLmio 0 Bac B COOTBETCTBMU C TpeboBaHMAMY 3akoHOA4ATENbCTBA
N ONs 3aKOHHbIX Liener BegeHnst busHeca.
o [lononHuTenbHble CBEOEHUSI O XpaHEeHUU 1 yaaneHun HopMaumm «KKOMNnaHuen» cMm. B
pasgene «XpaHeHne U YHUHTOXEHUE HdopMaLMmny.
e d. Bo3paxeHus n xanobbl
o [onb3oBatenu B EC umetoT npaBo 3asBUTb O BO3PaXXEHUM B OTHOLLEHMM NpoLeaypbl
06paboTky NepcoHarnbHbIX JaHHbLIX KKOMMaHWEN», B TOM YMCIie B MapKETUHIOBbIX Lensx
C MCNOMb30BaHWEM CMCTEM aBTOMaTU3MpPOBaHHON 06paboTkM AaHHbLIX N/nnm
aBTOMAaTU3NPOBAHHOIO MPUHATUSA peLleHnit. «punoxeHne» MOXeT NPOoLOITKNUTb
00paboTKy Bawen nHopmMmaumm, HECMOTPS Ha BO3paxeHue, ecrnu Takas obpaboTka
cooTBeTCcTBYET TpeboBaHuam OOWero pernameHTa no 3awmte gaHHbix (GDRP).
o Kpowme Toro, nonbsosarenu B EC nmetot npaBo nogatb xanoby B OTHOLLIEHUN 06paboTku
NNYHOW MHpOpMaLUN «KOMNaHuen» B YnpasneHue no 3awute gaHHbIx HnaepnaHgos
(Autoriteit Persoonsgegevens). Agpec ans otnpasku »xarnoo:
Autoriteit Persoonsgegevens
Postbus 93374
2509 AJ DEN HAAG

(+31) - (0)70 - 888 85 00

o Kpome Toro, BOnpochl, KOMMEHTapPUN 1 xanobbl MOXXHO OTNPaBNsiTb OTBETCTBEHHOMY 3a
3alUMTY NepcoHarnbHbIX AaHHbIX «KOMMaHUNY.
2. OcHoBaHuA ans o6paboTku
B cootBetcTBUMM ¢ OBLIMM pernameHToOM Mo 3almuTe AaHHbIX KOMMaHUM OOSMKHbI BbIMONHATE 06paboTky
NYHOW MHpopMaLK Nonb3oBaTenen, NPOXMBaoLLMX Ha Tepputopun EC, Ha KOHKPETHBLIX NPaBOBbIX
OCHOBaHUsIX. Kak onucaHo Huxe, «npuroxeHne» obpabatbiBaeT MHpopMaLuio nonb3osartenei Ha
OCHOBaHWUsIX, ykasaHHblx B OBLLEM pernameHTe no 3alluTe AaHHbIX:


http://eur-lex.europa.eu/legal-content/EN/TXT/?uri=uriserv:OJ.L_.2016.119.01.0001.01.ENG&toc=OJ:L:2016:119:TOC

e a. O6paboTka AaHHbIX TpebyeTcsa ANA NpefocTaBlieHUA NONb30BaTeNAM He06XoAUMbIX
ycnyr u BO3MOXXHOCTEWN.

o «KomnaHusay gomkHa cobupaTe u NCnonb3oBaTh onpedeneHHyo nHdopMaLmio ang
okasaHug ycnyr. K Takon nHdopmaumm oTHOCATCS:

m [laHHble npodhunen nonb3oBartenen, Heobxoanmble AN co3gaHmsa Npoduns u
yrnpaBneHns uMu, B TOM Yucne Ans noareepXaeHusa NnMYHocTn, nepegadn
WMHpopMaLmm 0 noesakax, 3akasax, a Takke Ang npegocTaBneHnsl BO3MOXHOCTU
OCYLLIECTBMNATL M MonyyaTtb onnary.

m  [laHHbIE O MECTOMONMOXEHUN BOAMTENEN, HEODXOOUMbIE A5 HA3HAYEeHUS
BOAMTENEN NONb30oBaTensM, a Takke AN OTCNeXUBaHNS BbIMOMHAEMbIX NOE300K
N HaBuraumm.

CeepneHus 06 onepauusx, cBA3aHHbIE C UCNONb30BAHUEM YCIYT «KOMMAHUNY.
WHdopmaumsa o6 ncnonb3oBaHum, Heobxoamnmas aons nogaepxaHus,
ONTUMM3ALUN N YIYYLLIEHUS YCIYT «KKOMMaHUUy, B TOM YMCre A onpeaeneHms
(vHOrga ¢ Mcnonb3oBaHMEM OPYrUX CBEAEHUIN) CyMM OOHYCOB, Ha3HaYeHNs!
BOOUTENEN Nonb3oBaTensaMm, a Takke A4ng pacHera CTOMMOCTM NOe3noK 1 Joxoda
BOOUTENEN.

o C6op 1 ucnonb3oBaHMe AaHHOW MHOPMaL KN SBNSeTCs 006s93aTenbHbIM ANng
NCMNONb30BaHUSA NPUNOXEHUA «KOMMAHUNY.

e b. ObpaboTka fgaHHbIX He06XxoAMMa ANA 3aLUTbI XKU3HEHHO BaXXHbIX MHTEPECOB HaLnX
nonb3oBaTesien U Apyrux nuu,.

o «KomnaHus» Bnpaee obpabaTtbiBaTb NMYHYIO MHOPMALNIO, B TOM YUCIe NPeaoCTaBnsaTh
€e NpaBoOXpaHUTENbHBIM OpraHam B Crlyvyae BO3HMKHOBEHUS yrpo3bl 6e30nacHOCTM
nonb3oBaTenen unu apyrux nuu,.

e c. O6paboTka AaHHbIX He06XxoANMa B 3aKOHHbIX MHTEpPecax «KKOMMNaHUun».

o «KomnaHusay» cobrnpaeT n ncnonb3yeT NepcoHanbHble AaHHbIe B TEX CryYasX, Korga a1o
HeobxoamMmo Ansa peanunsaumm ee 3akoHHbIX MHTepecoB. Cioga oTHocuTes cbop n
ncnonb3oBaHue nHopmaumu:

m [lns nogaep)kaHus 1 NOBbILEHNST HAOEXHOCTU cepBuca u 6esonacHoCTu
none3oBaTenen. Hanprumep, Mbl cobupaem gaHHbIE NPOBEPKN JOKYMEHTOB (B
paspeLleHHbIX 3aKOHOM cry4vasx), YToObl HeHaAeXHble NoNbL30BaTENU HE MOIMK
NpeaocTaBnATb YCNyrn ¢ NOMOLLBbIO HALIMX NpunoxeHuni. Kpome Ttoro, mbl
NCNonb3yeM fNNYHY MHopMaLuio, YTOObI NpefoTBpaTUTL MCMONb30BaHNe
HaLWmx ycryr nuuamm, OCyLLecTBSIOWMMM HE4OBPOCOBECTHYIO UK ONACHYIO
OesTenbHOCTb. Hanpumep, Mbl MOXXEM XpaHWUTb AaHHble 3a0NOKMPOBaHHbIX
nornb3oBaTenen, YTobbl He 4ONYCTUTb NCMONb30BaHNE VMU NPUNOXEHNIA
KoMnaHun. MiHdopmaumsa o6 ncnonb3oBaHuM Takke Heobxoamma, YTobbl
npenoTBpaTUTbL HasHa4YeHe BOAUTENEN NoNb3oBaTeNnsam, Npu KOTOPOM
CYLLIeCTBYET BbICOKUA PUCK BO3HUKHOBEHMS KOHGMKTA (HanpuMmep, ecnu paHee
Ha nornb3oBarensi NoCTynanu »xanobsbil).

m  [lns npegynpexaeHusi, BbIIBNEHNS U NPOTUBOAENCTBUS MOLLEHHUYECTBY,
CBSI3@HHOIO C MCMONb30BaHWEM HaLLMX ycnyr. Hanpumep, Korga ncnonb3ytTcs
OaHHble Nnpodunen nonb3oBarenemn n cBegeHnst 06 NX MeECTONONOXEHNN,
YCTPOWMCTBAX UMW MOSTyYeHHbIX UMW yCriyrax ansa onpegeneHns u
npeaoTBpaLLeHNs MOLLIEHHUYECKUX AENCTBUIA B OTHOLLEHUN «KOMMAHUN» U
ApYrux nonb3osaTtenem.



m  [Inga nHdpopmmpoBaHus NpaBooXpaHUTENbHLIX OPraHoB O NPaBOHAPYLLEHWUSIX 1IN
yrposax obLiecTBeHHOWN 6e3onacHoOCTU.

m [lna npegocTaBneHys NoaaepXku Nofb3oBaTensm.

m [Ing noBbieHNs KayecTBa 0bCnyXunBaHa 1 co3gaHns HoBbIX cepaucos. Cioaa,
B YACTHOCTU, OTHOCUTCS: onpeaerneHne onTMMarnbHOro MecTa nocagku nunm
BblCagku, pekoMeHgauns (HoBbIX) (PyHKUMIA, yNydLlLIEeHNe CUCTEMbI HaBuraumm,
onTMM3auuns TapudoB U MeXaHM3Ma Ha3HadYeHus napTHepoB (BoAUTENEN U
KypbepoB) Nonb30BaTensim.

m  [nsa uenen nccnegoeaHns n aHanutukun. Croga, B YaCTHOCTU, OTHOCUTCS aHanm3
TEeHAEHLMIN NCNOMb30BaHWA ANs yrnyylieHs o6cnyxuBaHms nonb3oBartenen, a
Takxe noBbleHns 6e30nacHOCTN U HaOEXHOCTU HaLlero cepauca.

m  [Ing uenen npsmoro mapketuHra. Cioga, B 4aCTHOCTWU, OTHOCUTCS aHanus
AaHHbIX AN onpeaeneHns TeHAeHUMA U co30aHns NepcoHann3vpoBaHHbIX
MapKETUHIOBbIX COOOLLEHNI.

m [1nA BbINONHEHUs YCroBuin NpegocTaBneHms yenyr KKOMNaHumy.

e d. ObpaboTka gaHHbIX HEO6X0AMMa ANA 3alUTbl 3aKOHHbIX MHTEPECOB APYIUX JNNL, Un
CTOPOH.

o

«KomnaHus» cobupaeT 1 ncnonb3yeT nepcoHasnbHble AaHHbIe B TeX Crny4asx, Korga a1o
HeobxoAMMO ANdA peanu3auumn MHTepPecoB APYrnX Ny, Uv LWMPOKOW 0BLLEeCTBEHHOCTH.
Cioga oTHocuTCA nepepadva nHdopmaumm B CBA3W C MCKOBLIMU 3aSiBIEHNSMU UIU
TpeboBaHMAMM O BbINnaTe CTPaxoBOro BO3MELLEHNS A5 3amThbl NpaB U 6e30nacHoOCTU
Apyrux nuu,.

Kpome Toro, «koMnaHusi» MOXeT npu HeobxoamMMocTn obpabatbiBaTb NINYHYIO
nHopMaLMIo B UHTepecax 06LLEeCTBEHHOCTM B COOTBETCTBUM C AENACTBYIOLLMM
3aKoHO4aTENbLCTBOM.

® e. O6pa60TKa OaHHbIX Heob6xoaMMa AN UCNONHeHus npaBoOBbLIX 006s13aTenbLCTB
«KOMnNaHnn».

o

«KomnaHusi» o06s13aHa cobntogath TpeboBaHUs 3akoHOAaTeNbCTBa B perMoHax
OCYLLECTBINEHUS AEATENbHOCTU, B COOTBETCTBUM C KOTOPLIMW Mbl AOMKHbI COBMpaTh,
obpabaTbiBaTb, NepeaaBaTb U XpaHUTb BallW NepcoHarnbHble AaHHble. Hanpumep,
«KOMMNaHuUa» JoMmKkHa cobnoaaTh 3akoHbl M NpaBua BO MHOMMX ropofax U cTpaHax, B
COOTBETCTBMM C KOTOPLIMK OHa 06si3aHa cobmpaTb MHDOPMaLMIO O Noesakax, XpaHUTb
ee B TeYeHne NpoadoSHKMTENbHOMo Nepuoaa BpeMeHn 1 NpedocTaBnsATh ee Konun
rocyapCTBEHHbIM 1 APYrMM opraHaM. «KomnaHusi» Mcnornb3yeT Bally JIMYHYLO
MHpOPMaLMIO ANt UCMIOMHEHUSI 32aKOHOB W NPaBuUI B CyYasix, KOr4a OHWU NPUMEHUMBI K
MCMNOSNb30BaHWIO BAMU NMPUNOXKEHUA «KOMMaHUNY.

Kpome TOro, «koMnaHusi» MOXeT nepefasaTb MHPOpMaLIMIo NPaBOOXPaHUTENbHbLIM
opraHam, B TOM 4ucrie B cyaebHOM nopsiake no 3anpocy TPeTbUx nuu.

e f. Cornacue

O

«KomnaHnusa» BnpaBe cobmpaTb 1 MCMOMb30BaTh Bally MHOPMaLUIO C BaLLEro cormnacus.
Bbl MoXeTe 0TO3BaTb CBOE cornacue B nobor MOMEHT. B crnyvae oT3biBa cornacust Bbl He
CMOXETEe UCNOoNb30BaThb YCryrn 1 QYyHKUUKN, ANS NpegoCTaBneHnst KOTopbiX TpebyeTtcs
WHpopmauums, cobpaHHas unu ncnonb3yemasi Hamu ¢ BaLLEero cornacus.

C cornacus nonb3oBaTenen «koMnaHnsa» cobmpaeT u ncnonb3yeTt AaHHbIe,
HeobxoavMble ANS NoBbILEHNS kayecTBa 0b6CnyKuBaHMs nonb3oBaTenen,
npeaocTaBneHnsa AONONMHUTENBHbIX YCAYT UNK PYHKLMIA, a Takke AN CBA3N C



none3oBaTtensMmn. Ecnu Bbl nonb3yetech ycnyramm «komnaHum» Ha Tepputopumn EC, ¢
BaLLero paspeLueHus cobmparTca 1 UCNOMb3yTCH CneayroLlmne CBeaeHus:

m  [laHHbIEe O MECTOMOMOXEHUN (ANA NoNb3oBaTenen, 3akasbiBaloLNX NOE3AKN)

m  VHdopmauus o MecTononoXxeHun, nepeaaBaemMas B pearisHOM BpeMeHU (ans

nonb3oBaTenen, 3akasblBatoLLMX NOE30KN)

m  YBeOOMIIEHUS O cTaTyce Noes3aokK

®  YBEOOMIEHUS: CKMOKN N HOBOCTM

m  CuHXpoHM3auus c kaneHgapem
[ononHuTenbHble CBeAEHMS O COOpEe U UCNONb30BaHWUM 3TUX AAHHbIX, NPEAOCTaBNEHUN U
OT3bIBE cornacus, a Takke NnocrneacTBUAX Takoro oT3biBa AN UCMNofb30BaHNUS
NPUNOXEHUA «KOMNaHUU» CM. B pasgerne «Bbibop 1 npo3padvyHOCTb» HMXE.

Bbi60op 1 npo3pavyHOCTb

A. HACTPOUKU KOH®UAEHLUATIbHOCTHU

MeHto «O NPUNOXeHUn» B NPUNOXeHUn «kKoMnaHumn» and nonb3oBarenen npepnocrtaBnAaeT BO3MOXHOCTb
yCTaHaBnnBaTb UIN U3MEHATb NapaMeTpbl OTNPAaBKU AaHHbIX O MECTOMNOJTOXKEHNUN N KOHTaKTax 1
nony4vyeHunsa MOOMIbHbBIX YBeﬂ,OMJ'IeHVIﬁ OT «KoMnaHun». Huxe npueegeHbl cBegeHnsa o HaCTpOVIKaX
KOHCbVI,CI,eHLI,MaJ'IbHOCTVI, NX YCTaHOBKE UJIM USMEHEHUN, a TaKXKe O MNMOCIeaCTBUAX UX OTKITHOHEHUA.

e UHdopmaLms 0 MecTononoxeHum

o

«KoMnanus» ncnonbayet cryx0bl reonokauuy Ha yCTpoMCTBe Nofb3oBatens Ang
obecnedeHuns 6e3onacHbiX U HaJEeXHbIX Noe3aoK. [JaHHble reonokaumm No3BoNsAT
YAyyLWnTb Ka4ecTBO 06CMyXMBaHNS, BKIOYas NpoLecc Nocadku, HaBuraumio n
nogaepXKy nonb3oBaTenen.

BknounTb, OTKNIOYNTL MW HACTPOUTL COOP MHPOPMAaLMK O MECTOMONOXEHNM
KOMMaHnen MOXHO B NMto6or MOMEHT B MeHI0 «O NprUnoXXeHnn» NpUnoxXeHns
«KOMMaHWM» NN B HACTPOMKax MOBUbLHOro yctponctea. Ecnu Bbl oTknounTe crnyxobi
reonokaummn Ha yCTpONCTBe, 3TO OTPA3UTCS Ha UCMONb30BaHNW NPUNOXEHNS
«KOMMaHuM». HanpvmMep, BaMm NpmaeTcs BPyYHY BBOAUTbL MECTO NOCAAKN N MYHKT
Ha3HayveHus.

e OTnpaBKa AaHHbIX O MECTOMOJSIOXKEHMN B pearibHOM BpeMeHHM (ansi nonb3oBaTenen,
3aKa3blBaloOLMX NOE3aKN)

O

Ecnu cnyx6bl reonokauuyn Ha MOGUNbHOM YCTPOMCTBE BKIHOYEHbI, Bbl TAKXKE MOXETE
paspeLmnTb «NPUNOXKEHUIO» OTNPAaBMATb AaHHbIE O BalleM MeCTOMNONOXEHUN BOAUTENIO C
MOMEHTa 3aKasa [0 Hadana noesaku. OTo MOMOXET BoauTento GbiCTpee HaluTu Bac.
BKMOYMTb MMM OTKMOYUTL OTMPABKY AaHHbLIX O MECTOMONOXEHUN BOAUTENIO MOXHO B
noGot MOMEHT B MeHI0 «O NPUMOXEHUU» NPUMNOXEHUA «koMnaHusa». Ecnu otnpaska
OaHHbIX O MECTOMNOMOXEHUN OTKIOMEHA, Bbl MOXXETE UCMNOMb30BaTb NPUMOXEHUE
«KOMMaHWM», HO BoaguTento GyaeT TpyAHee HalTu Bac.

e YBeaomneHus: oGHOBMEHUs npocbun;l MU CTaTyC noe3aok.

o

«lMpunoxeHne» oTNpaBnseT NONb30BaTENSIM YBEAOMIIEHUSA O CTAaTyCce NOE3noK U
OOHOBNEHWSIX, CBA3AHHbIX C NpodunemM. YBeOOMIEHMS ABMAKTCA HEOTbEMIIEMON
YacTbH NCMOMNb30BaHUS NPUMNOXKEHUS KKOMMAHUM» U HE MOTYT BbITb OTKMOYEHbI. TemM He
MeHee, Bbl MOXeTe BblOpaTb cnocob nony4yeHnss yBeaoMneHun B MeHo «O NpunoxeHnmn»
B NPWUINOXEHUN KOMMNAHWN.



e YBeAOMMNEHUs: CKWAKU U HOBOCTW.
O Bbl MOXeTe BKNOYMTb OTNPaBKy push-yBeOOMNEHUIN O CKUAKAX U HOBbIX BO3MOXXHOCTSX,
npegnaraemMbix «KOMNaHveny. 311 yBeAOMMEHUS MOXHO BKIIOYUTb U OTKMIOYNUTL B
no60or MOMEHT B MeHI0 «O NpUnoXXeHU» NPUIOXKEHNS KKOMMNaHUmy.

B. PASPELLIEHUA YCTPOUCTBA

BonbLlwMHCTBO MOBUMbHbIX Nnatdopm (iI0S, Android u T. A.) ycTaHaBNUBAaKT HEKOTOPbIE TUMbl AAaHHBIX, K
KOTOPbIM MPUOXKEHNST HE MOTYT NONyYnTb JOCTYN 6e3 Bawero cornacus. Ha ykasaHHbIx nnatgopmax
MMEITCH pasfMyHble CUCTEMbI pa3peLLEeHUn s nony4veHus Bawero cornacus. Nnatdgopma iOS npu
NepBOM MCMOMNb30BaHWUM NPUNOXEHNS NpeaynpexaaeT 0 TOM, YTO NPUIOXEHNE «KOMMNaHUM» NbiTaeTcs
NonyYnTb AOCTYN K onpederneHHbIM Trnam AaHHbIX, U MO3BOMNSET BaM NPUHATbL (U OTKIIOHWTD)
COOTBETCTBYOLUIA 3anpoc. YcTponcTtea Android yBegOMNAOT Bac O pa3peLleHnsx, Heobxoammblx Ans
paboTbl NPUMNOXEHUST KKOMMAHUM», 0O TOTO, KaK Bbl CMOXETE UCMONb30BaTh NpunoxeHue. MNpn atom
NCMNob30BaHNE BaMK MPUIOXKEHUS pacCMaTpUBaETCA Kak NpeaocTaBrneHne nogobHbIX paspeLLeHnii.

C. OLLEHKWU U PEUTUHI

Mocne kaxgon noesgky naccaxmpbl MOMYT OLEHMBATL BOAWTENEN, @ TAKKE OCTaBNATb OT3bIBbl O TOM, KaK
npoLuna noesgka. CucreMa oLeHOK MOBLILAET YPOBEHb OTBETCTBEHHOCTM CTOPOH 3a CBOE MOBEAEHNE.
OT10 cnocobCTBYET CO3OaHMI0 YBaXMTENbHON 1 B6e3onacHom atmocdepbl Kak Anst BoguTernen, Tak 1 ans
NaccaXxmpoB.

PenTuHr BOgUTENs MOXHO HaWTU BO BKIagke C BbIODOPOM aKuMaka B NPUAOXKEHUN ANS
KNMEHTOB-MOMNb30BaTenen «KKOMMaHumn», eCriv peTUHroBasi CUCTEMa UCNOMb3yeTC KOMMNaHWEeN.

D. PA3bACHEHUA, KOMNMAU U UCMNMPABINEHUA

Bbl MOXXeTe 3anpocuTb y «KOMMNaHUM»:

e [logpoGHoe pasbsCHEHUE O TOM, kakas MHdopMauwmsa o Bac Gbina cobpaHa «KoMnaHuen» 1 kak
OHa MCnornb3yeTcs.

e Konuio BaluMx NepcoHasibHbIX A4aHHbIX, KOTOPble Gblnn cOGpaHbl «KOMMaHNER».

® lcnpaBneHne HETOUYHbIX CBEOEHWUIA O BaC, KOTOPbIE XPAHATCHA B «KOMMAHUNY.
3anpoc B «KOMMaHUIO» MOXHO OTNPaBUTb HA aapec AMEKTPOHHOW MOYTbI KOMMNAHWK.
N3mMeHWTb nMsi, HoMep TernedoHa 1 agpec aNeKTPOHHON NOYTbI, 3aperucTprpoBaHHbIe B BalLeM
npodoure, MOXXHO Yepe3 MEHI0 HAaCTPOMKN NPocUs B MPUMOXKEHUN «KOMNaHUU». B npunoxeHunm
«KOMMaHUM» MOXHO TaKke HaWT! UCTOPMIO NMoe3aok, 3aKkasos, 4OCTABOK.
E. OTKA3 OT NOJIYMEHUA MAPKETUHIOBbIX MATEPUAITIOB
OTKasaTbCs OT MoyYeHUs: PeKnamHO NMoYTOBOM PACChINKN «KOMMaHUM» MOXHO MOCPEACTBOM OTMPaBKM
3anpoca Ha 3nekTPOHHbIN agpec KoMnaHuW. Bbl Takke MoOXeTe 0TKa3aTbCsl OT NMONyYeHUs NUCeM U OpYruX
COOBLLEHMIA OT «KOMNaHUWY, Creays MHCTPYKUMSAM B 3TUX coobLueHusx. O6paTuTe BHUMaHWeE, YTO B
crny4yae Ballero otTkasa Mbl BCe paBHO CMOXEM OTNPaBnATb BaM COOBLLEHNA HEe PEKNAMHOI0 XapakTepa,
HanpuMmep KBUTaHLUMUM 3a MOE3AKU UNK MHopMaLIMIO O Ballem npodune.

7.00HOBNeHusa NMonutukun

B HacTosiwyto MNonnTuky mMoryT nepmoamnyeckn BHOCUTLCSA M3MeHeHMs. B cnyvae BHeceHus
CYLLECTBEHHbIX U3MEHEHUI Mbl YBEOMMM Bac O HUX Yepes NPUMOXKEHUS «KOMMaHUU» UMK NOCPEACTBOM
OpYrvx cpeacTB CBSA3W, HAaNnpUmep, No 3NeKTPOHHOM noYTe. B cTeneHu, paspeLleHHon AeACTBYOLWUM



3aKoHOAaTeNbLCTBOM, UCMOMb30BaHME BaMU YCIyr Nocne nony4YeHns Nogo0HbIX yBeJOMIIEHUIA O3HaYaeT
BalLLIe cornacme ¢ uaMeHeHHown Monutunkon.

Mbl pekomeHayeM BaM Nepuoanyeckn npocmMaTpmeatbh HacToALyo MOnMTUKY KOHMAEHLMaNbHOCTH,
4yTO6bI ObITH B Kypce nocrnegHux nameHeHuin. MNMpegbigywne sepcum Hawen MNonutunkm
KOH(MAeHLManbHOCTN ByayT Takke AOCTYNHbI AN NPOCMOoTpa.



	 

