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Request for Proposal (RFP)

Solicitation Title
NGi dung bdo gid

Training on clinical use of liquid
oxygen systems

Dao tao tap huan kién thirc va
thwe hanh 1am sang vé hé thdng
oxy léng

Proposal submission due
Ngay m0i bdo gid

October 13", 2023

Ngay 13/10/2023

Submission process
Thu tuc nbp bdo gid:

Email
procurementvietnam@fhi360.org

GUri dén email
procurementvietnam@fhi360.or

with the subject “Training on
clinical use of liquid oxygen
systems” by 5pm, Oct 20, 2023

g v&i tieu dé “Dao tao tap huén
Iam sang vé hé thdng oxy 16ng”
trwGrc 17h ngay 20/10/2023.

Approximate contract
issue date

D kién ngay ky hop
dbng

October 2023

Thdng 10/2023

Anticipated contract end
date

D kién ngay két thic
hop déng

January 31%, 2024

Ngay 31/1/2024

BACKGROUND

FHI 360 is a non-profit human development
organization dedicated to improving lives in
lasting ways by advancing integrated, locally
driven solutions. Our staff includes experts in
health, education, nutrition, environment,
economic development, civil society, gender,
youth, research and technology; creating a
unique mix of capabilities to address today's
interrelated development challenges. FHI 360
serves more than 60 countries, all 50 U.S. states
and all U.S. territories.

The Meeting Targets and Maintaining Epidemic
Control (EpiC) is a global project funded by the
U.S. President’s Emergency Plan for AIDS Relief
(PEPFAR) and the United States Agency for
International Development (USAID). EpiC
Vietnam'’s goal is to deliver efficient, affordable,
results-based technical assistance and direct
services while closing remaining gaps in
Vietnam'’s efforts to meet HIV epidemic control
targets and address the COVID-19 pandemic.

BOI CANH

FHI 360 |3 mot t& chirc phat trién con ngwdi
phi Igi nhuan hwéng t&i cdi thién cudc sdng
lau bén bang viéc thuc day cac gidi phap tich
hop, hwdng t&i dia phwong. Poi ngli nhan
vién clia ching toi bao gdm céc chuyén gia vé
strc khde, gido duc, dinh dwdng, moi tredng,
phat trién kinh t&, td chirc dan sw, gidi tinh,
thanh nién, nghién clru va cbng nghé; tao ra
mot s két hop dic biét vé kha ndng dé giai
quyét nhiPng thach thirc trong bdi cdnh phat
trién hién nay. FHI 360 c6 mat tai hon 60 qubc
gia, tai tat ca 50 tiéu bang clia Hoa Ky va lanh
thd Hoa Ky.

Dw &n Hoan thanh Muc tiéu va Kiém soat Dich
bénh (EpiC) 13 mdt dw 4n toan cAu cé thdi han
5 ndm, dworc tai tro bdi K& hoach clru tro
khan cép cla Téng théng Hoa Ky vé Phong,
chdng HIV/AIDS (PEPFAR) va Co’ quan Phat trién
Qudc té Hoa Ky (USAID). Muc tiéu clia dw an
EpiC Viét Nam |a cung cAp ho tro k¥ thuat dwa
trén két qud, hop ly va hiéu qua, cling v&i cac
dich vu hd tro truc tiép nham thu hep khodng
cach trong cac nd lwc hwdng t&i hoan thanh
muc tiéu kiém soat dich HIV va tng pho véi dai
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EpiC is also addressing trafficking in persons and
global health security.

Leveraging support from USAID, EpiC is in the
process of installing liquid oxygen systems at
ten facilities in six rural provinces across
Vietham (Ha Giang, Thanh Hoa, Nghe An,
Quang Binh, Dak Lak, Ca Mau). As part of
system handover, EpiC will offer training on the
clinical use of oxygen for clinicians at each site,
with a specific emphasis on building their skills
to identify clients in need of medical oxygen
accurately, determine appropriate flow,
effectively use associated equipment, and
improve patient outcomes.

SCOPE OF WORK

The qualified individual, agency, or group of
experts will perform the following tasks:

- Work with EpiC to develop two on-site
training curricula on the clinical use of
medical oxygen. One course is to be
designed for more advanced facilities
(which have received prior training on
oxygen use) and would last roughly 2 days.
The second course is to be designed for
facilities that would require more time to
meet technical capacity standards, at
roughly 5 days. Hospital leaders will be
given the choice of which curriculum best
matches their facility needs.

Topics covered should include, but not be
limited to:

e Clinical use of medical oxygen for
patient care and treatment in
various settings and conditions

e Clinical use of liquid oxygen
systems in combination with other
relevant medical equipment

e Notes/warnings/contraindications
for clinical use of liquid oxygen
(systems)

dich COVID-19. Pdng thoi, dw an EpiC cling hd
trQ gidi quyét van nan vé budn ban nguwdi va
an ninh y té toan cau.

Trong cong tac trién khai géi vién tro tlr Co
quan Phat trién Quéc té Hoa Ky (USAID), dw &n
EpiC hién dang cung cap 1ap dat hé thdng oxy
1dng cho 10 co’ s& y té tai sau tinh thanh Viét
Nam (bao gf“)m Ha Giang, Thanh Hda, Nghé An,
Dakl&k, Quang Binh, Ca Mau). La mot phan cla
viéc ban giao hé thdng, dw an EpiC sé hd tro
dao tao tap huén cho bac s tai cac don vi vé
st dung 1am sang oxy y t&, ddc biét tap trung
vao xay diwng ky nang trong viéc xac dinh nhu
cau st dung oxy clia bénh nhan, Ivu lwong st
dung thich hop, cach st dung cac thiét bij lién
quan, va cai thién tinh trang bénh nhéan.

NOQI DUNG CONG VIEC

Ca nhan, cong ty, hodc nhdm chuyén gia dat
yéu cau sé trién khai cac dau viéc nhw sau:

- Lam viéc v&i nhdm dw an dé xay dwng hai
khung chwong trinh dao tao trwc tiép vé
viéc st dung 1am sang oxy y té. Khung
chuwong trinh thiy nhat danh cho cac co s&
y té& tuyén cao hon (nhibng co s& d3 tlrng
dwoc dao tao vé st dung oxy) va sé kéo dai
2 ngay. Khung chwong trinh thi hai danh
cho céc co s& y té can nhiéu thdi gian hon
dé dap tng nhu cau néng Iwc, kéo dai 5
ngay. Lanh dao cac bénh vién sé dworc Iwa
chon khung chwong trinh phu hop v&i nhu
cau cla don vi.

- NOi dung chwong trinh dao tao can bao
gdm nhwng khdng gi&i han trong cac muc
nhw sau:

e S dung lam sang oxy y té cho
viéc cham séc va diéu tri bénh
nhan trong cac diéu kién va boi
canh khac nhau

e S dung hé thdng oxy 18ng két
hop v&i cac thiét biy té cé lién
quan khac

e Lwu y/can bao/chdng chi dinh cho
viéc st dung oxy 1&dng/hé thdng
oxy ldng
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e Safety considerations for the use e Lwuy v& mat an toan trong viéc
of medical oxygen for patient care, st dung oxy y té trong chdm séc
especially from wall outlets/piping bé&nh nhan, ddc biét ttr & y dinh

twdng/duwong dng khiy té
- Gi®i thiéu so lwgc v&i cac bénh vién

- Brief hospitals on their training curriculum ve cac lwa chon khoéa dao tao
options - Trién khai tap huan cho nhan vién y té
tai 10 co’ s& trén cac tinh néu trén (mbi
o’ s& trién khai 1 khéa dao tao truc
tiép)

- Phét trién cong cu dénh gia v&i du an
EpiC va ngwdi thwe hién dao tao dé
theo d&i dau ra dao tao va mrc dd hai
long cla hoc vién tham gia.

- Facilitate trainings for healthcare staff at 10
hospitals in the provinces listed above (one
on-site session per hospital)

- Develop evaluation tools with EpiC and
administer to track learning outcomes and
participant satisfaction.

DELIVERABLES/SAN PHAM PAU RA
The table below summarizes expected deliverables and timelines:

Bédng duwdi day téng hop sdn phdm dAau ra va khung thoi gian duw kién:

Deliverables/San phdm dau ra Timeline/Khung thoi gian

Two on-site training outlines including/Hai chwrong trinh dao tao
trurc tiép bao gém:

- One 2-day training outline for more advanced facilities
(which have received training on the basics and acquired
background knowledge) 30 Oct 2023/
M_ol; chuwong trinh (~iao tao ke_o ({al 2 nga){ cho cac\ do,’n Z’I Ngéy 30/10/2023
tuyén cao hon (nhiing don vi da dwoc dao tao va cé nén
tang kién thirc co ban)

- One 5-day training outline for facilities that require more
comprehensive instruction
Mt chwrong trinh ddo tao kéo dai 5 ngay cho cdc don vi coé
nhu cdu dwoc hwdng dan cu thé hon

(5 days/5 ngay)

January 2024/

Training facilitated for healthcare staff at each site/ Trién khai dao Thang 01 nam 2024

tao cho nhdn vién y té tai mbi co s6: (total number of days to
be determined based on

actual implementation,
ranging from 20-50 days/
téng sb ngay céng dura
trén trién khai th Lrc té, co
thé tir 20-50 ngay)

- Course selected by each facility/ Chwrong trinh do méi co' s&
Itra chon
- Trainings conducted for 10 sites/ Thirc hién tai 10 co' s&

- Finalized training evaluation tools (pre-test, post-test, and January 2024/
sat{sfact|on survey) to measure effectlveru?ss of theAcourse ’ Théng 1/2024
delivered and collect feedback from participants/ Céng cu ddnh
gid khéa dao tao (bai kiém tra dau vao, dau ra va khao sat swr

(5 days/5 ngay)
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hai long) dé ddnh gid hiéu qua cla khéa dao tao va thu thap

phén héi tir hoc vién

- Training evaluation results and summary of feedback collected
from all participants of the courses delivered/ Két qua ddnh gid
khda dao tao va tdbng hop phan hoi thu thdp duwoc tirtat ca

hoc vién dé tham gia khéa hoc

Total/ Téng s6 ngay

Ranging from 30-60 days
Kéo dai 30-60 ngay

QUALIFICATIONS

Advanced degree in Medicine, Pharmacy,
Medical equipment, or relevant field
related to healthcare and medical
devices

At least 10 years of experience working
in medical field of patient care and
treatment using oxygen/liquid oxygen
In-depth knowledge of liquid oxygen
systems, clinical use of liquid oxygen,
and relevant medical equipment
Experience organizing trainings for
healthcare staff in relevant field

Ability to deliver training to 10 remote
hospitals in the first three months of
2024.

INTRODUCTION TO BIDDERS

FHI 360 is requesting quotations from qualified
individuals, firms, or group of experts. Interested
parties must submit the following
documentation:

1.

CV or firm profile including CVs of core
staff

Quote for each deliverable in
Vietnamese Dong (clearly stating
inclusion/exclusion of travel expense for
training)

Listing of relevant experience with
references from entities with similar
scopes of work

Cover letter explaining relevant technical
expertise

YEU CAU

e Bang cap sau dai hoc trong cac nganh Y,
Dwor, Trang thiét by t& hodc cac nganh
khac lién quan dén chdm séc strc khde
hodc thiét by té

e it nhat 10 ndm kinh nghiém lam viéc trong
linh vire y t&, chdm séc va diéu tri bénh
nhan st dung oxy hodc oxy l16ng

® (6 kién thirc sdu vé hé thdng oxy 18ng, st
dung 1am sang oxy 1dng va cac cac thiét bj
y té lién quan khac

® Kinh nghiém trong viéc td chlrc tap huan
cho nhan vién y té v&i cac chi dé lién
quan

e Kha nang dao tao cho 10 bénh vién & céc
vling xa trong 3 thang dau clia ndm 2024.

HUWONG DAN NOP THAU:

FHI 360 yéu cau ho so' dw thiu tlr ca nhan,

céng ty hodc nhém chuyén gia dat yéu cau.

HO so dw thau can bao gdm cac tai liéu nhw

sau:

1. HO so Iy lich clia ca nhan hodc hd so
nang Iwc cong ty kém theo hd so' ly lich
cla cac thanh vién chinh

2. Béo giad cho mdi san pham dau ra bang
Viét Nam Dong (ghi ré viéc bao
gdm/chwa bao gdm kinh phi di chuyén
dé thwc hién tap huan)

3. Danh sach cac kinh nghiém lién quan
bao gdm tham khdo mot s& hop ddng
da thwc hién v&i nbi dung cong viéc
twong tw
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5. Statement of availability to meet the 4. Thw ngd mo ta chuyén mén k¥ thuat
stated timeline lién quan
6. Business license (for firms). 5. Thw xdc nhan kha nang thuwc hién trong

khung thoi gian dé ra
6. Gidy phép dang ky kinh doanh (v&i dbi
twong cong ty).

Note: All prospective vendors must comply with

. . . Lwu y: tAt ca cac nha thau quan tdm dén
the safeguarding policies of our organization.

thw m&i thiu nay can tuan tha ddng chinh

Any violations of the policies may result in sich bado vé clia FHI 360. FHI 360 s& cham
immediate contract termination without liability — yp¢ hop ddng ngay 1ap tirc d6i véi cac don
for the organization. vi/td chlrc vi pham chinh sach nay.
EVALUATION CRITERIA TIEU CHi DANH GIA
1. Relevant qualifications 1. HO so dat yéu cau dé ra
2. Experience including professional 2. Kinh nghiém bao gém ho so chuyén
portfolio and references mon va cac hop ddng tham khao
3. Timeline 3. Khung th&i gian trién khai
4. Cost. 4. Baogid.
FHI 360 DISCLAIMERS TUYEN BO MIEN TRU TRACH NHIEM CUA FHI
e FHI 360 may perform a background check 360
on any selected vendor; ® FHI 360 c6 thé thwc hién kiém tra ly lich dbi
e FHI 360 may cancel the solicitation and not vOi bat ky nha cung cap nao dwgrc chon;
award; e FHI 360 c6 thé hlly bd thw moi bao gia va
e FHI 360 may reject any or all responses khong tiép tuc quy trinh xac lap hop dong;
received; ® FHI 360 c6 thé tir chbi bat ky hoac tAt ca cac
e [ssuance of the solicitation does not phan hdi d3 nhan dworc;
constitute an award commitment by FHI e Viéc phat hanh thw moi bao gia khong dong
360; nghfa v&i viéc dwa ra cam két ky két hop
e FHI 360 reserves the right to disqualify any ddng clia FHI 360;
offer based on failure of the offeror to e FHI 360 bdo Itu quyén loai bo bat ky wu dsi
follow solicitation instructions; nao do nha cung cép khoéng tuan theo hwdng
e FHI 360 will not compensate any offeror dan cla thw m&i chao;
for responding to solicitation; e FHI 360 sé khéng hoan tra cho bat c(r chi phi
® FHI 360 reserves the right to issue an nao clia nha cung cap dé dap (g thu moi
award based on initial evaluation of offers bao gi3;
without further discussion; e FHI 360 bdo Itu quyén xéc 1ap hop dong dira
® FHI 360 may choose to award only part of trén danh gia ban dau cla giad chao ma khong
the activities in the solicitation, or issue can thuong lwong thém;

multiple awards based on the solicitation ~ ® FHI 360 c6 thé Iwa chon ky két hgp ddng cho
activities; and mot phan cla hoat dOng trong thu mdi,


https://www.fhi360.org/about-us/compliance-office
https://fhi360web.sharepoint.com/teams/fhivn/USAID%20EpiC/01c%20Technical%20COVID/01%20Program%20implementation/03.%20LOX%20Phase%20II/13.%20Training%20plan/T%E1%BA%A5t%20c%E1%BA%A3%20c%C3%A1c%20nh%C3%A0%20th%E1%BA%A7u%20quan%20t%C3%A2m%20%C4%91%E1%BA%BFn%20th%C6%B0%20m%E1%BB%9Di%20th%E1%BA%A7u%20n%C3%A0y%20c%E1%BA%A7n%20tu%C3%A2n%20th%E1%BB%A7%20%C4%91%C3%BAng%20ch%C3%ADnh%20s%C3%A1ch%20b%E1%BA%A3o%20v%E1%BB%87%20c%E1%BB%A7a%20FHI%20360.%20FHI%20360%20s%E1%BA%BD%20ch%E1%BA%A5m%20d%E1%BB%A9t%20h%E1%BB%A3p%20%C4%91%E1%BB%93ng%20ngay%20l%E1%BA%ADp%20t%E1%BB%A9c%20%C4%91%E1%BB%91i%20v%E1%BB%9Bi%20c%C3%A1c%20%C4%91%C6%A1n%20v%E1%BB%8B/t%E1%BB%95%20ch%E1%BB%A9c%20vi%20ph%E1%BA%A1m%20ch%C3%ADnh%20s%C3%A1ch%20n%C3%A0y.
https://fhi360web.sharepoint.com/teams/fhivn/USAID%20EpiC/01c%20Technical%20COVID/01%20Program%20implementation/03.%20LOX%20Phase%20II/13.%20Training%20plan/T%E1%BA%A5t%20c%E1%BA%A3%20c%C3%A1c%20nh%C3%A0%20th%E1%BA%A7u%20quan%20t%C3%A2m%20%C4%91%E1%BA%BFn%20th%C6%B0%20m%E1%BB%9Di%20th%E1%BA%A7u%20n%C3%A0y%20c%E1%BA%A7n%20tu%C3%A2n%20th%E1%BB%A7%20%C4%91%C3%BAng%20ch%C3%ADnh%20s%C3%A1ch%20b%E1%BA%A3o%20v%E1%BB%87%20c%E1%BB%A7a%20FHI%20360.%20FHI%20360%20s%E1%BA%BD%20ch%E1%BA%A5m%20d%E1%BB%A9t%20h%E1%BB%A3p%20%C4%91%E1%BB%93ng%20ngay%20l%E1%BA%ADp%20t%E1%BB%A9c%20%C4%91%E1%BB%91i%20v%E1%BB%9Bi%20c%C3%A1c%20%C4%91%C6%A1n%20v%E1%BB%8B/t%E1%BB%95%20ch%E1%BB%A9c%20vi%20ph%E1%BA%A1m%20ch%C3%ADnh%20s%C3%A1ch%20n%C3%A0y.
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e FHI 360 has the right to issue amendments hodc ky k&t nhiéu hop ddng dwa trén cac
to the RFQ at any time. hoat dbng cé trong thw maoi; va
e FHI 360 c6 quyén dwa ra cac ban stra doi doi
v&i Thu moi bao gia bat c luc nao.



