Recommended Resources



WFU Human Resources Updated 10.20.25

Recommended Resources
from WFU Learning and Development

You're invited to explore this curated collection of digital learning resources
recommended by WFU’s Learning and Development team. This content, free and
available through Workday Learning and other resources across the Internet, includes
a variety of informative and engaging articles, books, podcasts, and videos. This
material is intended to help you build practical skills, improve digital agility, and grow
as a lifelong learner.

Building Relationships
Change Management / Change Leadership

Coaching and Developing

Communication

~onflict M ' Conflict R Lt
Customer Service
Managing Emotions

Managing Up
Motivation / Personal Progression

Strategic Thinking
Time Management / Prioritization
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https://hr.wfu.edu/hrld/
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Building Relationships

Updated 10.20.25

Listening

Reading

Viewing

e Brené Brown and Adam
Grant on the Skillsets of
Empathy (Podcast)

e Esther Perel: Build better
relationships at work
(Podcast)

. Best Build B
Relationships (Podcast)
Kidd You Not (Podcast)
The Oracle of the OPCD

Says That Pro Humanitate
Will Be Our North Star in

the Age of Al with Guest
Andy Chan (Podcast)

e Team Trust
(Article/Infographic)

e The 3 Elements of
Leadership Trust (Article)

e The Five Dysfunctions of a
Team: A Leadership Fable
(Book)

Building Better
Relationships through
Listening and Validation

(LinkedIn Learning Course
on Workday Learning: 23
min)

Empathy at Work (LinkedIn
Learning Course on
Workday Learning: 48 min)
Growing Relationships as a
Manager (LinkedIn Learning
Course on Workday
Learning: 1 hour)

Skills to Build Stronger
\ R ionshi

(LinkedIn Learning Course
on Workday Learning: 36
min)

Teamwork Essentials: Stand
Out as a Valuable Team
Member (LinkedIn Learning
Course on Workday
Learning: 28 min)

Using Authenticity to Build
Productive Relationships
(LinkedIn Learning Course
on Workday Learning: 35
min)

Brené Brown on Empathy
(Video)

YWY WAKE FOREST UNIVERSITY


https://brenebrown.com/podcast/the-skillsets-of-empathy-part-5-of-6/
https://brenebrown.com/podcast/the-skillsets-of-empathy-part-5-of-6/
https://brenebrown.com/podcast/the-skillsets-of-empathy-part-5-of-6/
https://podcasts.apple.com/us/podcast/esther-perel-build-better-relationships-at-work/id1227971746?i=1000709402431
https://podcasts.apple.com/us/podcast/esther-perel-build-better-relationships-at-work/id1227971746?i=1000709402431
https://podcasts.apple.com/us/podcast/episode-52-how-the-best-build-better-relationships/id1532813994?i=1000540493408
https://podcasts.apple.com/us/podcast/episode-52-how-the-best-build-better-relationships/id1532813994?i=1000540493408
https://campuslife.wfu.edu/about/kidd-you-not/
https://podcasts.apple.com/us/podcast/the-oracle-of-the-opcd-says-that-pro-humanitate-will/id1809161915?i=1000730796302
https://podcasts.apple.com/us/podcast/the-oracle-of-the-opcd-says-that-pro-humanitate-will/id1809161915?i=1000730796302
https://podcasts.apple.com/us/podcast/the-oracle-of-the-opcd-says-that-pro-humanitate-will/id1809161915?i=1000730796302
https://podcasts.apple.com/us/podcast/the-oracle-of-the-opcd-says-that-pro-humanitate-will/id1809161915?i=1000730796302
https://podcasts.apple.com/us/podcast/the-oracle-of-the-opcd-says-that-pro-humanitate-will/id1809161915?i=1000730796302
https://zengerfolkman.com/articles/team-trust-infographic-the-key-to-stronger-teams/
https://zengerfolkman.com/articles/the-3-elements-of-leadership-trust-2/
https://zengerfolkman.com/articles/the-3-elements-of-leadership-trust-2/
https://www.amazon.com/Five-Dysfunctions-Team-Leadership-Fable/dp/0787960756
https://www.amazon.com/Five-Dysfunctions-Team-Leadership-Fable/dp/0787960756
https://www.myworkday.com/wfu/learning/course/cfdc107547aa1001ccc2fb9da7300001?type=9882927d138b100019b928e75843018d
https://www.myworkday.com/wfu/learning/course/cfdc107547aa1001ccc2fb9da7300001?type=9882927d138b100019b928e75843018d
https://www.myworkday.com/wfu/learning/course/cfdc107547aa1001ccc2fb9da7300001?type=9882927d138b100019b928e75843018d
https://www.myworkday.com/wfu/learning/course/48f2bdccb7fd019e27a719db4a01b9c1?record=8b2ad2038c13100113a7950f79ca0000&type=9882927d138b100019b928e75843018d
https://www.myworkday.com/wfu/learning/course/ce8b527daffe1000e4af2751691a0000?type=9882927d138b100019b928e75843018d
https://www.myworkday.com/wfu/learning/course/ce8b527daffe1000e4af2751691a0000?type=9882927d138b100019b928e75843018d
https://www.myworkday.com/wfu/learning/course/b4b7119a18791000e53b063c62060000?type=9882927d138b100019b928e75843018d
https://www.myworkday.com/wfu/learning/course/b4b7119a18791000e53b063c62060000?type=9882927d138b100019b928e75843018d
https://www.myworkday.com/wfu/learning/course/738555c7a02b1000e392e11647560001?type=9882927d138b100019b928e75843018d
https://www.myworkday.com/wfu/learning/course/738555c7a02b1000e392e11647560001?type=9882927d138b100019b928e75843018d
https://www.myworkday.com/wfu/learning/course/738555c7a02b1000e392e11647560001?type=9882927d138b100019b928e75843018d
https://www.myworkday.com/wfu/learning/course/6e326e58a7f201012da7aa4b35000003?type=9882927d138b100019b928e75843018d
https://www.myworkday.com/wfu/learning/course/6e326e58a7f201012da7aa4b35000003?type=9882927d138b100019b928e75843018d
https://www.youtube.com/watch?v=1Evwgu369Jw
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Updated 10.20.25

Leading Change: Wh
Transformation Efforts Fail
(Article)

Use the ADKAR Model for
Change Success (Article)
Switch: How to Change
Things When Change Is
Hard (Book)

Think Again (Book)

Change Management / Change Leadership
Listening Reading Viewing
e How to change your Adapting to Change e (Change Management
workplace (Podcast) Requires Flexible Leaders Foundations (LinkedIn
(Article) Learning Course on

Workday Learning: 45 min)
Overcome Resistance to
Change: Work in 60
Seconds (Video)
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https://podcasts.apple.com/us/podcast/how-to-change-your-workplace/id1346314086?i=1000567935411
https://podcasts.apple.com/us/podcast/how-to-change-your-workplace/id1346314086?i=1000567935411
https://www.ccl.org/articles/leading-effectively-articles/adaptability-1-idea-3-facts-5-tips/
https://www.ccl.org/articles/leading-effectively-articles/adaptability-1-idea-3-facts-5-tips/
https://hbr.org/1995/05/leading-change-why-transformation-efforts-fail-2
https://hbr.org/1995/05/leading-change-why-transformation-efforts-fail-2
https://www.prosci.com/blog/adkar-model
https://www.prosci.com/blog/adkar-model
https://heathbrothers.com/books/switch/
https://heathbrothers.com/books/switch/
https://heathbrothers.com/books/switch/
https://adamgrant.net/book/think-again/
https://www.myworkday.com/wfu/learning/course/48f2bdccb7fd01eeb75a54da4a01f3bb?type=9882927d138b100019b928e75843018d
https://www.myworkday.com/wfu/learning/course/48f2bdccb7fd01eeb75a54da4a01f3bb?type=9882927d138b100019b928e75843018d
https://www.youtube.com/watch?v=FZZDR0Q8dCk
https://www.youtube.com/watch?v=FZZDR0Q8dCk
https://www.youtube.com/watch?v=FZZDR0Q8dCk
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Coaching and Developing

Updated 10.20.25

Listening

Reading

Viewing

How to Structure 1:1

lecti ith S
Rogelberg (Podcast)
Radical Candor Podcast
(Podcast)
The Coaching Habit
(getAbstract Summary)
(LinkedIn Learning Course
on Workday Learning audio
only: 8 min)

How to Coach People
(Article)

How to Give Feedback Most
Effectively (Article)

Use
Situation-Behavior-Impact
(SBI)™ to Understand Intent
(Article)

Feedback (and Other Dirty
Words): Why We Fear It,
How to Fix It (Book)

Glad we Met: The Art and
Sci f 1.1 Meeti

(Book)

The Coaching Habit: Say

L Ask Mor han

the Way You Lead Forever
(Book)

Coaching and Developing
Employees (LinkedIn

Learning Course on
Workday Learning: 1 hour)
Creating a Coaching Culture
(LinkedIn Learning Course
on Workday Learning: 47
min)
Giving and Receiving
Eeedback (LinkedIn
Learning Course on
Workday Learning: 34 min)
i Di
(LinkedIn Learning Course
on Workday Learning: 54
min)
How to Have Productive
One-on-One Meetings
(LinkedIn Learning Course
on Workday Learning: 35
min)
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https://coachingforleaders.com/podcast/how-to-structure-one-on-one-meetings-steven-rogelberg/
https://coachingforleaders.com/podcast/how-to-structure-one-on-one-meetings-steven-rogelberg/
https://coachingforleaders.com/podcast/how-to-structure-one-on-one-meetings-steven-rogelberg/
https://www.radicalcandor.com/podcast
https://www.myworkday.com/wfu/learning/course/48f2bdccb7fd013a8eb078cf4a019932?type=9882927d138b100019b928e75843018d&record=e407978ecb6510015d25eeeaaa160000
https://www.myworkday.com/wfu/learning/course/48f2bdccb7fd013a8eb078cf4a019932?type=9882927d138b100019b928e75843018d&record=e407978ecb6510015d25eeeaaa160000
https://www.ccl.org/articles/leading-effectively-articles/what-it-takes-to-coach-your-people/
https://www.ccl.org/articles/leading-effectively-articles/review-time-how-to-give-different-types-of-feedback/
https://www.ccl.org/articles/leading-effectively-articles/review-time-how-to-give-different-types-of-feedback/
https://www.ccl.org/articles/leading-effectively-articles/closing-the-gap-between-intent-vs-impact-sbii/
https://www.ccl.org/articles/leading-effectively-articles/closing-the-gap-between-intent-vs-impact-sbii/
https://www.ccl.org/articles/leading-effectively-articles/closing-the-gap-between-intent-vs-impact-sbii/
https://www.amazon.com/Feedback-Other-Dirty-Words-Fear/dp/1523085223
https://www.amazon.com/Feedback-Other-Dirty-Words-Fear/dp/1523085223
https://www.amazon.com/Feedback-Other-Dirty-Words-Fear/dp/1523085223
https://www.stevenrogelberg.com/11-meetings-1
https://www.stevenrogelberg.com/11-meetings-1
https://www.amazon.com/Coaching-Habit-Less-Change-Forever/dp/0978440749
https://www.amazon.com/Coaching-Habit-Less-Change-Forever/dp/0978440749
https://www.amazon.com/Coaching-Habit-Less-Change-Forever/dp/0978440749
https://www.myworkday.com/wfu/learning/course/0479a01be9ef1001c719fe1d93680001?type=9882927d138b100019b928e75843018d
https://www.myworkday.com/wfu/learning/course/0479a01be9ef1001c719fe1d93680001?type=9882927d138b100019b928e75843018d
https://www.myworkday.com/wfu/learning/course/48f2bdccb7fd014911d7fdd94a01dcb6?type=9882927d138b100019b928e75843018d
https://www.myworkday.com/wfu/learning/course/fd2a057712da1001819af8e568dc0001?type=9882927d138b100019b928e75843018d
https://www.myworkday.com/wfu/learning/course/fd2a057712da1001819af8e568dc0001?type=9882927d138b100019b928e75843018d
https://www.myworkday.com/wfu/learning/course/ae6858cba2121001cba263b69fe00001?type=9882927d138b100019b928e75843018d
https://www.myworkday.com/wfu/learning/course/365e4a7bce39010046dd7710841b0002?type=9882927d138b100019b928e75843018d
https://www.myworkday.com/wfu/learning/course/365e4a7bce39010046dd7710841b0002?type=9882927d138b100019b928e75843018d
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Communication

Updated 10.20.25

Listening

Reading

Viewing

Brené and Adam Grant on
Empathy vs. Enmeshment
(Podcast)

ReThinking: Jacinda Ardern

on leading with empathy
and overcoming self-doubt
(Podcast)

Dare to Lead: Brave
Work.Tough
Conversations.Whole
Hearts (Book)

Influence, New and
Expanded: The Essential
Guide to the Psychology of
Influence and Persuasion in
Everyday Life (Book)

Made to Stick: Why Some
Ideas Survive and Others
Die (Book)

Communication

(Workday
Learning course: 30 min)
Communicating with
Emotional Intelligence
(LinkedIn Learning Course on
Workday Learning: 43 min)
Empathy (LinkedIn Learning
Course on Workday
Learning: 38 min)
Communicating Through
Disagreement (LinkedIn
Learning Course on Workday
Learning: 41 min)

Leading with Emotional

Intelligence (LinkedIn
Learning Course on Workday

Learning: 1 hour)

Leading with Empathy
(LinkedIn Learning Course on
Workday Learning: 38 min)
Mindful Communication for
Less Conflict and Stronger
Relationships (LinkedIn
Learning Course on Workday
Learning: 49 min)
Persuading Others (LinkedIn
Learning Course on Workday
Learning: 33 min)

The communication
playbook: From conflict to
collaboration with HBR'’s

Amy Gallo (Video)

Fundamen
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https://podcasts.apple.com/tt/podcast/bren%C3%A9-and-adam-grant-on-empathy-vs-enmeshment/id1730985049?i=1000730777478
https://podcasts.apple.com/tt/podcast/bren%C3%A9-and-adam-grant-on-empathy-vs-enmeshment/id1730985049?i=1000730777478
https://podcasts.apple.com/us/podcast/rethinking-jacinda-ardern-on-leading-with-empathy/id1346314086?i=1000715234034
https://podcasts.apple.com/us/podcast/rethinking-jacinda-ardern-on-leading-with-empathy/id1346314086?i=1000715234034
https://podcasts.apple.com/us/podcast/rethinking-jacinda-ardern-on-leading-with-empathy/id1346314086?i=1000715234034
https://brenebrown.com/hubs/dare-to-lead/
https://brenebrown.com/hubs/dare-to-lead/
https://brenebrown.com/hubs/dare-to-lead/
https://brenebrown.com/hubs/dare-to-lead/
https://www.amazon.com/Influence-New-Expanded-Psychology-Persuasion-dp-0062937650/dp/0062937650/ref=dp_ob_title_bk
https://www.amazon.com/Influence-New-Expanded-Psychology-Persuasion-dp-0062937650/dp/0062937650/ref=dp_ob_title_bk
https://www.amazon.com/Influence-New-Expanded-Psychology-Persuasion-dp-0062937650/dp/0062937650/ref=dp_ob_title_bk
https://www.amazon.com/Influence-New-Expanded-Psychology-Persuasion-dp-0062937650/dp/0062937650/ref=dp_ob_title_bk
https://www.amazon.com/Influence-New-Expanded-Psychology-Persuasion-dp-0062937650/dp/0062937650/ref=dp_ob_title_bk
https://heathbrothers.com/books/made-to-stick/
https://heathbrothers.com/books/made-to-stick/
https://heathbrothers.com/books/made-to-stick/
https://www.myworkday.com/wfu/learning/course/0e3cbdf5ee551001b093715924cf0001?type=9882927d138b100019b928e75843018d
https://www.myworkday.com/wfu/learning/course/0e3cbdf5ee551001b093715924cf0001?type=9882927d138b100019b928e75843018d
https://www.myworkday.com/wfu/learning/course/48f2bdccb7fd011017ae87dc4a01eed5?type=9882927d138b100019b928e75843018d
https://www.myworkday.com/wfu/learning/course/48f2bdccb7fd011017ae87dc4a01eed5?type=9882927d138b100019b928e75843018d
https://www.myworkday.com/wfu/learning/course/48f2bdccb7fd01b6537307dd4a01bdd8?type=9882927d138b100019b928e75843018d
https://www.myworkday.com/wfu/learning/course/48f2bdccb7fd01b6537307dd4a01bdd8?type=9882927d138b100019b928e75843018d
https://www.myworkday.com/wfu/learning/course/fef9b4e8a38401004392f22fc2ed0001?record=b4e179c6bd0c1001f47d9cb386c60000&type=9882927d138b100019b928e75843018d
https://www.myworkday.com/wfu/learning/course/fef9b4e8a38401004392f22fc2ed0001?record=b4e179c6bd0c1001f47d9cb386c60000&type=9882927d138b100019b928e75843018d
https://www.myworkday.com/wfu/learning/course/622c6cc6469f100180fd76ab1e210001?type=9882927d138b100019b928e75843018d
https://www.myworkday.com/wfu/learning/course/622c6cc6469f100180fd76ab1e210001?type=9882927d138b100019b928e75843018d
https://www.myworkday.com/wfu/learning/course/5b8ec23762a001687304a2ec8001e828?type=9882927d138b100019b928e75843018d
https://www.myworkday.com/wfu/learning/course/e90fe640a26010013024277694740001?type=9882927d138b100019b928e75843018d
https://www.myworkday.com/wfu/learning/course/e90fe640a26010013024277694740001?type=9882927d138b100019b928e75843018d
https://www.myworkday.com/wfu/learning/course/e90fe640a26010013024277694740001?type=9882927d138b100019b928e75843018d
https://www.myworkday.com/wfu/learning/course/48f2bdccb7fd011d25830edf4a010af2?type=9882927d138b100019b928e75843018d
https://www.youtube.com/watch?v=FSVFkfeDgow
https://www.youtube.com/watch?v=FSVFkfeDgow
https://www.youtube.com/watch?v=FSVFkfeDgow
https://www.youtube.com/watch?v=FSVFkfeDgow
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Conflict Management / Conflict Resolution

Listening

Reading

Viewing

Bill Eddy: How to Deal With
High Conflict People
(Podcast)

How to Manage: Conflict
(Podcast)

How to Prepare for Conflict,
with Amy Gallo (Podcast)
How to Resolve Team
Conflict (Podcast)

5 Strategies for Conflict

Resolution in the Workplace
(Article)

6 Tips for Leading Through
Conflict \

(Article)

Crucial Conversations: Tools
for Talking When Stakes are
High, Third Edition (Book)
Diffi : .
How to Discuss What
Matters Most (Book)

Getting to Yes: Negotiating

Agreement Without Giving
In (Book)

Communicating Through
Disagreement (LinkedIn
Learning Course on
Workday Learning: 41 min)
Conflict R .
Foundations (LinkedIn
Learning Course on
Workday Learning: 51 min)
How to Resolve Conflicts
(LinkedIn Learning Course
on Workday Learning: 52
min)

Mistakes to Avoid When
Resolving Conflict (LinkedIn
Learning Course on
Workday Learning: 40 min)
The Gift of Conflict (Video)
Addressing Conflict with
Care: Simon Sinek's

Approach to Workplace
Negativity (Video)
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https://www.hubermanlab.com/episode/bill-eddy-how-to-deal-with-high-conflict-people
https://www.hubermanlab.com/episode/bill-eddy-how-to-deal-with-high-conflict-people
https://hbr.org/podcast/2023/06/how-to-manage-conflict
https://coachingforleaders.com/podcast/prepare-for-conflict-amy-gallo/
https://coachingforleaders.com/podcast/prepare-for-conflict-amy-gallo/
https://podcasts.apple.com/us/podcast/how-to-resolve-team-conflict/id1683948659?i=1000709252664
https://podcasts.apple.com/us/podcast/how-to-resolve-team-conflict/id1683948659?i=1000709252664
https://online.hbs.edu/blog/post/strategies-for-conflict-resolution-in-the-workplace
https://online.hbs.edu/blog/post/strategies-for-conflict-resolution-in-the-workplace
https://www.ccl.org/articles/leading-effectively-articles/calm-conflict-in-the-workplace/
https://www.ccl.org/articles/leading-effectively-articles/calm-conflict-in-the-workplace/
https://www.amazon.com/Crucial-Conversations-Tools-Talking-Stakes/dp/1260474186/ref=pd_lpo_d_sccl_1/146-4028099-7672135?pd_rd_w=WqbnJ&content-id=amzn1.sym.4c8c52db-06f8-4e42-8e56-912796f2ea6c&pf_rd_p=4c8c52db-06f8-4e42-8e56-912796f2ea6c&pf_rd_r=8RANE7JCZR786X99GQ13&pd_rd_wg=hEucz&pd_rd_r=27c73a6f-389a-4ef1-8696-7dbade44aa47&pd_rd_i=1260474186&psc=1
https://www.amazon.com/Crucial-Conversations-Tools-Talking-Stakes/dp/1260474186/ref=pd_lpo_d_sccl_1/146-4028099-7672135?pd_rd_w=WqbnJ&content-id=amzn1.sym.4c8c52db-06f8-4e42-8e56-912796f2ea6c&pf_rd_p=4c8c52db-06f8-4e42-8e56-912796f2ea6c&pf_rd_r=8RANE7JCZR786X99GQ13&pd_rd_wg=hEucz&pd_rd_r=27c73a6f-389a-4ef1-8696-7dbade44aa47&pd_rd_i=1260474186&psc=1
https://www.amazon.com/Crucial-Conversations-Tools-Talking-Stakes/dp/1260474186/ref=pd_lpo_d_sccl_1/146-4028099-7672135?pd_rd_w=WqbnJ&content-id=amzn1.sym.4c8c52db-06f8-4e42-8e56-912796f2ea6c&pf_rd_p=4c8c52db-06f8-4e42-8e56-912796f2ea6c&pf_rd_r=8RANE7JCZR786X99GQ13&pd_rd_wg=hEucz&pd_rd_r=27c73a6f-389a-4ef1-8696-7dbade44aa47&pd_rd_i=1260474186&psc=1
https://www.amazon.com/Difficult-Conversations-Discuss-What-Matters/dp/0143118447
https://www.amazon.com/Difficult-Conversations-Discuss-What-Matters/dp/0143118447
https://www.amazon.com/Difficult-Conversations-Discuss-What-Matters/dp/0143118447
https://www.amazon.com/Getting-Yes-Negotiating-Agreement-Without/dp/0143118757
https://www.amazon.com/Getting-Yes-Negotiating-Agreement-Without/dp/0143118757
https://www.amazon.com/Getting-Yes-Negotiating-Agreement-Without/dp/0143118757
https://www.myworkday.com/wfu/learning/course/fef9b4e8a38401004392f22fc2ed0001?type=9882927d138b100019b928e75843018d&record=b4e179c6bd0c1001f41cc74fc5ff0000
https://www.myworkday.com/wfu/learning/course/fef9b4e8a38401004392f22fc2ed0001?type=9882927d138b100019b928e75843018d&record=b4e179c6bd0c1001f41cc74fc5ff0000
https://www.myworkday.com/wfu/learning/course/48f2bdccb7fd01b66f1dc1db4a0193ca?type=9882927d138b100019b928e75843018d&record=b4e179c6bd0c1001f41cc74fc5ff0000
https://www.myworkday.com/wfu/learning/course/48f2bdccb7fd01b66f1dc1db4a0193ca?type=9882927d138b100019b928e75843018d&record=b4e179c6bd0c1001f41cc74fc5ff0000
https://www.myworkday.com/wfu/learning/course/48f2bdccb7fd01bd3e4c11d24a014554?type=9882927d138b100019b928e75843018d&record=b4e179c6bd0c1001f41cc74fc5ff0000
https://www.myworkday.com/wfu/learning/course/48f2bdccb7fd011b485014d24a017154?type=9882927d138b100019b928e75843018d&record=b4e179c6bd0c1001f41cc74fc5ff0000
https://www.myworkday.com/wfu/learning/course/48f2bdccb7fd011b485014d24a017154?type=9882927d138b100019b928e75843018d&record=b4e179c6bd0c1001f41cc74fc5ff0000
https://www.ted.com/talks/amy_e_gallo_the_gift_of_conflict
https://www.youtube.com/watch?v=H6tYrqvh_Zw
https://www.youtube.com/watch?v=H6tYrqvh_Zw
https://www.youtube.com/watch?v=H6tYrqvh_Zw
https://www.youtube.com/watch?v=H6tYrqvh_Zw

WFU Human Resources

Customer Service

Updated 10.20.25

Listening

Reading

Viewing

Creating Disney Madgic
(Podcast)

Zendesk Insights -
Exploring the trends,
technologies, and
innovations shaping the
future of customer service
(Podcast)

Be Our Guest (Book)

Delivering Happiness: A
Path to Profits, Passion, and

Purpose (Book)
Excellence Wins: A

No-Nonsense Guide to
Becoming the Bestin a
World of Compromise
(Book)

Creating Positive
Conversations (LinkedIn

Learning Course on
Workday Learning: 30 min)
Innovative Customer Service
Technigues (LinkedIn
Learning Course on
Workday Learning: 43 min)
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https://podcasts.apple.com/us/podcast/creating-disney-magic/id954054965
https://podcasts.apple.com/us/podcast/zendesk-insights-exploring-the-trends-technologies/id1685847701
https://podcasts.apple.com/us/podcast/zendesk-insights-exploring-the-trends-technologies/id1685847701
https://podcasts.apple.com/us/podcast/zendesk-insights-exploring-the-trends-technologies/id1685847701
https://podcasts.apple.com/us/podcast/zendesk-insights-exploring-the-trends-technologies/id1685847701
https://podcasts.apple.com/us/podcast/zendesk-insights-exploring-the-trends-technologies/id1685847701
https://books.disney.com/book/be-our-guest/
https://www.amazon.com/Delivering-Happiness-Profits-Passion-Purpose/dp/0446576220
https://www.amazon.com/Delivering-Happiness-Profits-Passion-Purpose/dp/0446576220
https://www.amazon.com/Delivering-Happiness-Profits-Passion-Purpose/dp/0446576220
https://www.amazon.com/Excellence-Wins-No-Nonsense-Becoming-Compromise/dp/0310352096
https://www.amazon.com/Excellence-Wins-No-Nonsense-Becoming-Compromise/dp/0310352096
https://www.amazon.com/Excellence-Wins-No-Nonsense-Becoming-Compromise/dp/0310352096
https://www.amazon.com/Excellence-Wins-No-Nonsense-Becoming-Compromise/dp/0310352096
https://www.myworkday.com/wfu/learning/course/fef9b4e8a3840101cc7ba27b3b5d0003?record=5dbcf8f451a51001b09b91c5ea6a0000&type=9882927d138b100019b928e75843018d
https://www.myworkday.com/wfu/learning/course/fef9b4e8a3840101cc7ba27b3b5d0003?record=5dbcf8f451a51001b09b91c5ea6a0000&type=9882927d138b100019b928e75843018d
https://www.myworkday.com/wfu/learning/course/48f2bdccb7fd01bb11ca08d64a016685?record=2d9cf2ec8dc410016535895121290000&type=9882927d138b100019b928e75843018d
https://www.myworkday.com/wfu/learning/course/48f2bdccb7fd01bb11ca08d64a016685?record=2d9cf2ec8dc410016535895121290000&type=9882927d138b100019b928e75843018d

WFU Human Resources

Managing Emotions

Updated 10.20.25

Listening

Reading

Viewing

Anger Secrets (Podcast)
Speaking of Psychology:
How to keep anger from
getting the best of vou. with
Howard Kassinove, PhD
and Raymond “Chip”

Tafrate, PhD (Podcast)

Anger Management: 10
Tips to Tame Your Temper
(Article)

Anger Management: Help
for Anger Issues (Article)
Control Anger Before it
Controls You (Article)
Anger Management for
Everyone: 10 Proven
Strategies to Help You
Control Anger and Live a
Happier Life (Book)

Anger Management
(LinkedIn Learning Course
on Workday Learning: 60
min)

Effective Anger
Management Technigues for
Higher Ed Faculty & Staff
(Workday Learning course:
15 min)

Anger Management
Techniques (Video)

The Antidote to Anger
(Video)

The Upside of Anger
(Video)
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https://open.spotify.com/show/1zFY5K8BXflmyUa7wat6fq
https://www.apa.org/news/podcasts/speaking-of-psychology/anger
https://www.apa.org/news/podcasts/speaking-of-psychology/anger
https://www.apa.org/news/podcasts/speaking-of-psychology/anger
https://www.apa.org/news/podcasts/speaking-of-psychology/anger
https://www.apa.org/news/podcasts/speaking-of-psychology/anger
https://www.apa.org/news/podcasts/speaking-of-psychology/anger
https://www.mayoclinic.org/healthy-lifestyle/adult-health/in-depth/anger-management/art-20045434
https://www.mayoclinic.org/healthy-lifestyle/adult-health/in-depth/anger-management/art-20045434
https://www.helpguide.org/relationships/communication/anger-management
https://www.helpguide.org/relationships/communication/anger-management
https://www.apa.org/topics/anger/control
https://www.apa.org/topics/anger/control
https://www.amazon.com/Anger-Management-Everyone-Strategies-Control/dp/1684032261
https://www.amazon.com/Anger-Management-Everyone-Strategies-Control/dp/1684032261
https://www.amazon.com/Anger-Management-Everyone-Strategies-Control/dp/1684032261
https://www.amazon.com/Anger-Management-Everyone-Strategies-Control/dp/1684032261
https://www.amazon.com/Anger-Management-Everyone-Strategies-Control/dp/1684032261
https://www.myworkday.com/wfu/learning/course/48f2bdccb7fd0112a4f628de4a018ee8?record=ffb2af28f68410010406e00fc1b00000&type=9882927d138b100019b928e75843018d
https://www.myworkday.com/wfu/learning/course/4a53652592fc100158673c88fceb0000?record=5962bfd984701001586b1c96d5510000&type=9882927d138b100019b928e75843018d
https://www.myworkday.com/wfu/learning/course/4a53652592fc100158673c88fceb0000?record=5962bfd984701001586b1c96d5510000&type=9882927d138b100019b928e75843018d
https://www.myworkday.com/wfu/learning/course/4a53652592fc100158673c88fceb0000?record=5962bfd984701001586b1c96d5510000&type=9882927d138b100019b928e75843018d
https://www.youtube.com/watch?v=BsVq5R_F6RA
https://www.youtube.com/watch?v=BsVq5R_F6RA
https://www.youtube.com/watch?v=hCIfi-xvjgE
https://www.youtube.com/watch?v=kfcQaXG_Qhs

WFU Human Resources

Managing Up

Updated 10.20.25

Listening

Reading

Viewing

e How to Start Managing Up,

with Tom Henschel
(Podcast)

e Managing Up, One
Conversation at a Time
(Podcast)

e The Essentials: Managing
Up (Podcast)

15 Managing Up
Techniques You Can Use
Every Day in Student Affairs
(Article)
Stratedgies for Managing Up
(Article)
Why Everyone Should
Master Managing Up and
Across (Article)

BR Guid | .

and Across (Book)

How to Manage Your
Manager (LinkedIn Learning
Course on Workday
Learning: 27 min)
Managing Up as an

Employee (LinkedIn
Learning Course on

Workday Learning: 49 min)

Nano Tips for Managing Up
ith | . ;

(LinkedIn Learning Course

on Workday Learning: 6

min)

YWY WAKE FOREST UNIVERSITY



https://coachingforleaders.com/podcast/start-managing-up-tom-henschel/
https://coachingforleaders.com/podcast/start-managing-up-tom-henschel/
https://hbr.org/podcast/2025/06/managing-up-one-conversation-at-a-time
https://hbr.org/podcast/2025/06/managing-up-one-conversation-at-a-time
https://hbr.org/podcast/2022/04/the-essentials-managing-up
https://hbr.org/podcast/2022/04/the-essentials-managing-up
https://sapro.moderncampus.com/blog/15-managing-up-techniques-you-can-use-every-day-in-student-affairs
https://sapro.moderncampus.com/blog/15-managing-up-techniques-you-can-use-every-day-in-student-affairs
https://sapro.moderncampus.com/blog/15-managing-up-techniques-you-can-use-every-day-in-student-affairs
https://www.airweb.org/article/2019/03/20/strategies-for-managing-up
https://www.higheredjobs.com/articles/articleDisplay.cfm?ID=2088
https://www.higheredjobs.com/articles/articleDisplay.cfm?ID=2088
https://www.higheredjobs.com/articles/articleDisplay.cfm?ID=2088
https://store.hbr.org/product/hbr-guide-to-managing-up-and-across/11218?srsltid=AfmBOoq_p_nd_e2EQ444fElgj2n_v2G4D2V4g2lIzjb1yal7Mr-wdZ2I
https://store.hbr.org/product/hbr-guide-to-managing-up-and-across/11218?srsltid=AfmBOoq_p_nd_e2EQ444fElgj2n_v2G4D2V4g2lIzjb1yal7Mr-wdZ2I
https://www.myworkday.com/wfu/learning/course/48f2bdccb7fd01f4ee2393dc4a01a2d6?type=9882927d138b100019b928e75843018d&record=f2f03090d57710014d5a6cb8b0380000
https://www.myworkday.com/wfu/learning/course/48f2bdccb7fd01f4ee2393dc4a01a2d6?type=9882927d138b100019b928e75843018d&record=f2f03090d57710014d5a6cb8b0380000
https://www.myworkday.com/wfu/learning/course/48f2bdccb7fd01c7f28451da4a01c1bb?type=9882927d138b100019b928e75843018d&record=f2f03090d57710014d5a6cb8b0380000
https://www.myworkday.com/wfu/learning/course/48f2bdccb7fd01c7f28451da4a01c1bb?type=9882927d138b100019b928e75843018d&record=f2f03090d57710014d5a6cb8b0380000
https://www.myworkday.com/wfu/learning/course/ce8b527daffe100047536be89d350003?type=9882927d138b100019b928e75843018d&record=f2f03090d57710014d5a6cb8b0380000
https://www.myworkday.com/wfu/learning/course/ce8b527daffe100047536be89d350003?type=9882927d138b100019b928e75843018d&record=f2f03090d57710014d5a6cb8b0380000

WFU Human Resources

Updated 10.20.25

Motivation / Personal Progression

Listening

Reading

Viewing

e Dare to Lead Podcast
(Podcast)

(Podcast)

e The Overwhelmed Brain

Brené Brown and Adam

r B L
Do This. Mediocre Managers
Do the OppositeAre you a
‘learner’ or a ‘knower’?
(Article)
How to Boost Employee
Engagement and Motivation
(Article)
Motivating Your M )
What's the Right Strateay
(Article)
Drive: The S ising Ti
About What Motivates Us
(Book)
Start With Why: How Great
Leaders Inspire Everyone to
Take Action (Book)
StrengthsFinder 2.0 (Book)
The 5 Lanquages of
Appreciation in the
Workplace: Empowering
Organizations by
Encouraging People (Book)

Discovering Your Strengths
(LinkedIn Learning Course
on Workday Learning: 56
min)

How to Manage Feeling
Overwhelmed (LinkedIn
Learning Course on
Workday Learning: 42 min)
Mastering Self Motivation
(LinkedIn Learning Course
on Workday Learning: 54
min)

Stand Out as a Power
Performer at Work (LinkedIn
Learning Course on
Workday Learning: 32m)
Teamwork Foundations
(LinkedIn Learning Course
on Workday Learning: 1 hr)
The Motivation Code:
Discover the Hidden Forces
That Drive Your Best Work
(LinkedIn Learning Course
on Workday Learning: 1
hour)

YWY WAKE FOREST UNIVERSITY



https://brenebrown.com/podcast-show/dare-to-lead/
https://theoverwhelmedbrain.com/podcasts/
https://www.inc.com/minda-zetlin/brene-brown-and-adam-grant-say-the-best-leaders-do-this-mediocre-managers-do-the-opposite/91250373
https://www.inc.com/minda-zetlin/brene-brown-and-adam-grant-say-the-best-leaders-do-this-mediocre-managers-do-the-opposite/91250373
https://www.inc.com/minda-zetlin/brene-brown-and-adam-grant-say-the-best-leaders-do-this-mediocre-managers-do-the-opposite/91250373
https://www.inc.com/minda-zetlin/brene-brown-and-adam-grant-say-the-best-leaders-do-this-mediocre-managers-do-the-opposite/91250373
https://www.inc.com/minda-zetlin/brene-brown-and-adam-grant-say-the-best-leaders-do-this-mediocre-managers-do-the-opposite/91250373
https://www.ccl.org/articles/leading-effectively-articles/3-ways-to-boost-employee-motivation/
https://www.ccl.org/articles/leading-effectively-articles/3-ways-to-boost-employee-motivation/
https://cclinnovation.org/wp-content/uploads/2020/02/motivating-your-managers.pdf
https://cclinnovation.org/wp-content/uploads/2020/02/motivating-your-managers.pdf
https://www.danpink.com/books/drive/
https://www.danpink.com/books/drive/
https://simonsinek.com/books/start-with-why/
https://simonsinek.com/books/start-with-why/
https://simonsinek.com/books/start-with-why/
https://store.gallup.com/product/strengthsfinder-20/01tPa00000QhY36IAF
https://shop.appreciationatwork.com/products/the-5-languages-of-appreciation-in-the-workplace-1?srsltid=AfmBOopjSHoBuaLhpmMbdA4tZlts_2XGuvTMAJtlQHvruwCWKLJ_n6me
https://shop.appreciationatwork.com/products/the-5-languages-of-appreciation-in-the-workplace-1?srsltid=AfmBOopjSHoBuaLhpmMbdA4tZlts_2XGuvTMAJtlQHvruwCWKLJ_n6me
https://shop.appreciationatwork.com/products/the-5-languages-of-appreciation-in-the-workplace-1?srsltid=AfmBOopjSHoBuaLhpmMbdA4tZlts_2XGuvTMAJtlQHvruwCWKLJ_n6me
https://shop.appreciationatwork.com/products/the-5-languages-of-appreciation-in-the-workplace-1?srsltid=AfmBOopjSHoBuaLhpmMbdA4tZlts_2XGuvTMAJtlQHvruwCWKLJ_n6me
https://shop.appreciationatwork.com/products/the-5-languages-of-appreciation-in-the-workplace-1?srsltid=AfmBOopjSHoBuaLhpmMbdA4tZlts_2XGuvTMAJtlQHvruwCWKLJ_n6me
https://www.myworkday.com/wfu/learning/course/48f2bdccb7fd013ace565ddb4a0137c5?type=9882927d138b100019b928e75843018d
https://www.myworkday.com/wfu/learning/course/48f2bdccb7fd0121ef968bdd4a0110e0?record=5dbcf8f451a51001fcfdfa74a0fc0000&type=9882927d138b100019b928e75843018d
https://www.myworkday.com/wfu/learning/course/48f2bdccb7fd0121ef968bdd4a0110e0?record=5dbcf8f451a51001fcfdfa74a0fc0000&type=9882927d138b100019b928e75843018d
https://www.myworkday.com/wfu/learning/course/48f2bdccb7fd014d463b19db4a01b2c1?record=5dbcf8f451a51001fd7dca5a35a80000&type=9882927d138b100019b928e75843018d
https://www.myworkday.com/wfu/learning/course/32b3baf186151001cf2d8ccf54ed0001?type=9882927d138b100019b928e75843018d
https://www.myworkday.com/wfu/learning/course/32b3baf186151001cf2d8ccf54ed0001?type=9882927d138b100019b928e75843018d
https://www.myworkday.com/wfu/learning/course/48f2bdccb7fd010e1b1bfada4a0114c0?type=9882927d138b100019b928e75843018d
https://www.myworkday.com/wfu/learning/course/83261e88cace010048d339cc2e5b0001?record=5dbcf8f451a51001fcdc19e8ddaa0000&type=9882927d138b100019b928e75843018d
https://www.myworkday.com/wfu/learning/course/83261e88cace010048d339cc2e5b0001?record=5dbcf8f451a51001fcdc19e8ddaa0000&type=9882927d138b100019b928e75843018d
https://www.myworkday.com/wfu/learning/course/83261e88cace010048d339cc2e5b0001?record=5dbcf8f451a51001fcdc19e8ddaa0000&type=9882927d138b100019b928e75843018d

WFU Human Resources Updated 10.20.25

Strategic Thinking
Listening Reading Viewing
e How | Built This with Guy e The Innovator's Dilemma: e Critical Thinking (LinkedIn
Raz (Podcast) When New Technologies Learning Course on
o Masters of Scale (Podcast) Cause Great Firms to Fail Workday Learning: 1 hour)
(Book) o Decision-Making Strateqies
e Thinking Fast and Slow (LinkedIn Learning Course
(Book) on Workday Learning: 58
min)
e Strategic Thinking (LinkedIn
Learning Course on
Workday Learning: 53 min)
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https://podcasts.apple.com/us/podcast/how-i-built-this-with-guy-raz/id1150510297
https://podcasts.apple.com/us/podcast/how-i-built-this-with-guy-raz/id1150510297
https://podcasts.apple.com/us/podcast/masters-of-scale/id1227971746
https://www.amazon.com/Innovators-Dilemma-Revolutionary-Change-Business/dp/0062060244
https://www.amazon.com/Innovators-Dilemma-Revolutionary-Change-Business/dp/0062060244
https://www.amazon.com/Innovators-Dilemma-Revolutionary-Change-Business/dp/0062060244
https://www.amazon.com/Thinking-Fast-Slow-Daniel-Kahneman/dp/0374533555
https://www.myworkday.com/wfu/learning/course/48f2bdccb7fd01811240b6d34a015a68?type=9882927d138b100019b928e75843018d
https://www.myworkday.com/wfu/learning/course/48f2bdccb7fd014de8b703d64a010685?type=9882927d138b100019b928e75843018d
https://www.myworkday.com/wfu/learning/course/8cf90f3554c610013313816c33ed0002?type=9882927d138b100019b928e75843018d

WFU Human Resources

Updated 10.20.25

Time Management/Prioritization

Listening

Reading

Viewing

o Adam Grant— The Man

Who Does Everything
(Podcast)
e Dr. Cal Newport: How to

Productivity (Podcast)

Enhance Focus and Improve

Introducing the Eisenhower

Finding Your Time

Matrix (Article)

Atomic Habits (Book)
Getting Things Done: The
Art of Stress-Free

Productivity (Book)

Management Style
(LinkedIn Learning Course
on Workday Learning: 1
hour)
Google Calendar Essential
Training (LinkedIn Learning
Course on Workday
Learning: 2 hours)
Google Mail and Calendar
Tips and Tricks (WFU
Instructor-led Virtual: 1
hour)
Gooale Workplace Hacks:
Unlocking Digital
Productivity (LinkedIn
Learning Course on
Workday Learning: 1 hour)
Introduction to Google
Calendar (LinkedlIn
Learning Course on
Workday Learning: 39
minutes)

| ing Your Ti
(LinkedIn Learning Course
on Workday Learning: 11
minutes)
Productivity: Prioritizing at
Work (LinkedIn Learning
Course on Workday
Learning: 49 minutes)
Time Management
Fundamentals (LinkedIn
Learning Course on
Workday Learning: 2 hours)

Time Management Tips:

Follow Through (LinkedIn
Learning Course on

Workday Learning: 37
minutes)
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https://tim.blog/2019/12/05/adam-grant/
https://tim.blog/2019/12/05/adam-grant/
https://www.hubermanlab.com/episode/dr-cal-newport-how-to-enhance-focus-and-improve-productivity
https://www.hubermanlab.com/episode/dr-cal-newport-how-to-enhance-focus-and-improve-productivity
https://www.hubermanlab.com/episode/dr-cal-newport-how-to-enhance-focus-and-improve-productivity
https://www.eisenhower.me/eisenhower-matrix/
https://www.eisenhower.me/eisenhower-matrix/
https://jamesclear.com/atomic-habits
https://www.amazon.com/Getting-Things-Done-Stress-Free-Productivity/dp/0143126563/ref=pd_lpo_d_sccl_1/146-4028099-7672135?pd_rd_w=JSjjf&content-id=amzn1.sym.4c8c52db-06f8-4e42-8e56-912796f2ea6c&pf_rd_p=4c8c52db-06f8-4e42-8e56-912796f2ea6c&pf_rd_r=C8ECYMDSG11A54QX28WR&pd_rd_wg=Zg0Vx&pd_rd_r=565fc8a9-af8f-4e8b-9aa1-d9c25f5af01a&pd_rd_i=0143126563&psc=1
https://www.amazon.com/Getting-Things-Done-Stress-Free-Productivity/dp/0143126563/ref=pd_lpo_d_sccl_1/146-4028099-7672135?pd_rd_w=JSjjf&content-id=amzn1.sym.4c8c52db-06f8-4e42-8e56-912796f2ea6c&pf_rd_p=4c8c52db-06f8-4e42-8e56-912796f2ea6c&pf_rd_r=C8ECYMDSG11A54QX28WR&pd_rd_wg=Zg0Vx&pd_rd_r=565fc8a9-af8f-4e8b-9aa1-d9c25f5af01a&pd_rd_i=0143126563&psc=1
https://www.amazon.com/Getting-Things-Done-Stress-Free-Productivity/dp/0143126563/ref=pd_lpo_d_sccl_1/146-4028099-7672135?pd_rd_w=JSjjf&content-id=amzn1.sym.4c8c52db-06f8-4e42-8e56-912796f2ea6c&pf_rd_p=4c8c52db-06f8-4e42-8e56-912796f2ea6c&pf_rd_r=C8ECYMDSG11A54QX28WR&pd_rd_wg=Zg0Vx&pd_rd_r=565fc8a9-af8f-4e8b-9aa1-d9c25f5af01a&pd_rd_i=0143126563&psc=1
https://www.myworkday.com/wfu/learning/course/48f2bdccb7fd012333bc00d74a01b18f?record=0a7b7068548f1001fb075b5b39430000&type=9882927d138b100019b928e75843018d
https://www.myworkday.com/wfu/learning/course/48f2bdccb7fd012333bc00d74a01b18f?record=0a7b7068548f1001fb075b5b39430000&type=9882927d138b100019b928e75843018d
https://www.myworkday.com/wfu/learning/course/2d1de4fe181110018173c774aae60001?record=10939eb3abb41001fb6303e6ecd10000&type=9882927d138b100019b928e75843018d
https://www.myworkday.com/wfu/learning/course/2d1de4fe181110018173c774aae60001?record=10939eb3abb41001fb6303e6ecd10000&type=9882927d138b100019b928e75843018d
https://www.myworkday.com/wfu/learning/course/7495d0fc59a201015d8309d165280000?type=9882927d138b100019b6a2df1a46018b
https://www.myworkday.com/wfu/learning/course/7495d0fc59a201015d8309d165280000?type=9882927d138b100019b6a2df1a46018b
https://www.myworkday.com/wfu/learning/course/895c972a8718100046b0de9ab8a50001?record=0a7b7068548f1001fb87756501460000&type=9882927d138b100019b928e75843018d
https://www.myworkday.com/wfu/learning/course/895c972a8718100046b0de9ab8a50001?record=0a7b7068548f1001fb87756501460000&type=9882927d138b100019b928e75843018d
https://www.myworkday.com/wfu/learning/course/895c972a8718100046b0de9ab8a50001?record=0a7b7068548f1001fb87756501460000&type=9882927d138b100019b928e75843018d
https://www.myworkday.com/wfu/learning/course/1a4277fabf03100132ee0a8e32380001?record=0a7b7068548f1001fb21ce45fc0f0000&type=9882927d138b100019b928e75843018d
https://www.myworkday.com/wfu/learning/course/1a4277fabf03100132ee0a8e32380001?record=0a7b7068548f1001fb21ce45fc0f0000&type=9882927d138b100019b928e75843018d
https://www.myworkday.com/wfu/learning/course/48f2bdccb7fd0112ed6d87d44a016774?record=0a7b7068548f1001fa3cb4cc4b290000&type=9882927d138b100019b928e75843018d
https://www.myworkday.com/wfu/learning/course/48f2bdccb7fd015406b216d94a01e5a9?record=0a7b7068548f1001fa02c7fc4a330000&type=9882927d138b100019b928e75843018d
https://www.myworkday.com/wfu/learning/course/48f2bdccb7fd015406b216d94a01e5a9?record=0a7b7068548f1001fa02c7fc4a330000&type=9882927d138b100019b928e75843018d
https://www.myworkday.com/wfu/learning/course/a6a650adb0b7010182309fcd8c240001?record=0a7b7068548f1001fae35a1b24850000&type=9882927d138b100019b928e75843018d
https://www.myworkday.com/wfu/learning/course/a6a650adb0b7010182309fcd8c240001?record=0a7b7068548f1001fae35a1b24850000&type=9882927d138b100019b928e75843018d
https://www.myworkday.com/wfu/learning/course/48f2bdccb7fd01ba3fedbedd4a01d5e2?record=0a7b7068548f1001fa91adae69010000&type=9882927d138b100019b928e75843018d
https://www.myworkday.com/wfu/learning/course/48f2bdccb7fd01ba3fedbedd4a01d5e2?record=0a7b7068548f1001fa91adae69010000&type=9882927d138b100019b928e75843018d
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e Time Management Tips:
Scheduling (LinkedIn
Learning Course on
Workday Learning: 46
minutes)

YWY WAKE FOREST UNIVERSITY


https://www.myworkday.com/wfu/learning/course/48f2bdccb7fd016fe2d2cadd4a015ce3?record=10939eb3abb41001fab4d2010bee0000&type=9882927d138b100019b928e75843018d
https://www.myworkday.com/wfu/learning/course/48f2bdccb7fd016fe2d2cadd4a015ce3?record=10939eb3abb41001fab4d2010bee0000&type=9882927d138b100019b928e75843018d
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