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Privacy Policy & Terms of Use (English)

Effective Date: September 4, 2025

Developer: [Company/Developer Name] (“‘we”, “us”)
Contact: +66 81-653-9547 | cgexport.dev@gmail.com
| [Company/Developer Address]

1) Scope

This document includes our Privacy Policy and Terms of Use for the “AR Education” application
(the “App”).

2) Data We Collect

Data you provide: name/nickname, email, age/grade level, feedback/surveys, user-generated
files (if any).

Usage data: session logs, timestamps, pages/features visited, performance, crash reports.

Device/AR data: device model, OS, pseudonymous identifiers, camera/microphone/sensor
permission states.

Camera images/video: used for real-time AR. We do not store camera feeds by default unless
you actively save/share or opt in to a feature that states storage explicitly.

Approximate location (if permitted): for localized content and analytics.
3) Purposes of Processing

Deliver interactive AR learning experiences.

Personalize learning by age/skill level.

Analyze and improve content quality and system performance.
Provide support and resolve technical issues.

Comply with applicable laws (e.g., PDPA).

4) Processing of Children’s Data

The App may be used by minors. Parental/guardian consent is required before creating an
account or using features that collect personal data.



Consent forms describe data types, purposes, withdrawal rights, and contact channels.
5) Legal Bases

Consent of the data subject/guardian.

Performance of a contract (providing the App).

Legitimate interests (service improvement/security).

Legal obligations.

6) Data Sharing

We do not sell personal data. We may share with:

Data processors/service providers (hosting, analytics) under data protection agreements.
Government/regulatory authorities where legally required.

Successors in a merger/acquisition, with prior notice.

7) Cookies & Analytics

We may use cookies/SDKs for usage statistics and experience improvements. You can opt out
via device/App settings (some features may be affected).

8) Retention & Security

Retained only as necessary for stated purposes and legal requirements.

Protected via technical and organizational measures (encryption, access control, audit logs).
9) Your Rights

You/your guardian may access, obtain a copy, correct, transfer, restrict, delete, or withdraw
consent by contacting +66 81-653-9547 or cgexport.dev@gmail.com

. We will respond within the timeframe required by law.

10) Content & Intellectual Property

Learning content/software are owned by us or licensors. Do not copy, modify, distribute, or
publish without permission.



For user-generated content (UGC), you retain ownership but grant us a non-exclusive license to
host, display, and improve the App per your privacy settings.

11) Prohibited Conduct

No harassment/harm, IP infringement, jailbreaking/reverse engineering, illegal/inappropriate
uploads, or unauthorized collection of others’ data.

12) Content & Feature Updates

We periodically update AR lessons/modules to keep content current. Release notes and change
summaries will appear in-App.

13) Policy/Terms Changes

We will notify users in-App before material changes, indicating the effective date and a summary
of updates.

14) Disclaimers & Liability

The App is provided “as is” without warranties of uninterrupted or error-free operation. Our
aggregate liability for direct damages is limited to the maximum extent permitted by law.

15) Governing Law & Dispute Resolution

These Terms are governed by the laws of Thailand, unless otherwise agreed in writing. Thai
courts shall have jurisdiction.



