TAI SAO KHACH HANG LAI PHAN POI

Tai sao khach hang phan d6i?

Chua c¢6 nhu cau: do khach hang chua c6 nhu cau hodc do ngudi ban thiéu sot khi gidi thiéu
san pham.

Mudn c6 thém thong tin: mudn cing cb lai nhitng 1y do chinh dang dé mua san pham hoic
mubn c6 thoi gian tinh toan higu qua cia quyét dinh mua.

Chua nidm dugc loi ich: thudng xay ra dbi véi hang hoa c6 k¥ thuat cao, dbi tugng khach
hang chon loc

Khéng thich: dic trung san phim khong phu hop hoic khong dap tmg véi nhu cau (kiéu
thiét ké, bao tri, thoi gian stra chita,...)

Can nhic gia ca va gia tri: ngudi mua mudn gia tri st dung cao hon gia ca con nguoi ban lai
mudn nguoc lai.

Khéng thién cam véi cong ty: ngudi mua so khi nguoi ban pha san s& khong cung cip vat
tu, thuc hién dich vu hau mai;...

Khong thich nguoi ban hang: khach hang khong wa thich ca nhan hodc khong tin tudng

nguoi ban hang; khiach hang thuong hoi vé tinh trang san xuat, két qua ban hang thoi gian

qua.

D3 c6 nha cung cip khac: khach hang trung thanh véi ngudn cung cap hién tai

Khach hang dwa ra y kién phan déi lic nao?

Khi bdt dau cudc hen diu tién



Khach hang khong quen thudc véi san phém, dich vu hay céac khai niém ma ngudi ban dé cap:

béo hiém nhén tho

Khi gidi thiéu va dén chirng sin phdm hay dich vu

- Ngudi ban dé cap dén nhiing van dé nhay cam: tién, chi phi

- Khéch hang khong biéu 16 thai do

Khi gut lai ban hang

— KV nang ban hang con kém:

- Chua chuén bj tbt cac cong cu ho tro thuyét minh tinh vuot trdi cua san phém;

- Chua kham pha nhu cau khach hang.

Sau ban hang

-  Nhimg phan nan vé dich vu cham s6c khach hang: thoi gian lap dat may, chat luong san
phém hay dich vy, thai d0 nhan vién cham séc khach hang.

— Y kién phan dbi ctia khach hang 1a diéu thudng xay ra trong cac cudc chao hang va 1 co so

tim hiéu khach hang dé lya chon phuwong phap thuong luong c6 hiéu qua.



