HIEN NGO
Rosemead, CA 91770 | aslwithhien@gmail.com | (626) 414-6428

SUMMARY
Dedicated to providing accurate interpretation, promoting access and clear
communication

English to ASL and ASL to English translation

Strong collaboration in team environment

Work alone as a self-starter and problem solver

Effective communicator carrying a diplomatic temperament

EXPERIENCE
INSTRUCTIONAL ASSISTANT — LAUSD Los Angeles, CA Jan 2022-present
Taft Charter High School (Woodland Hills)
Lokrantz Special Education Center (Reseda)

DEAF INTERPRETER - Freelance Los Angeles, CA  Sept 2018-present
Provide interpreting and translation services between Deaf and hearing individuals across
various settings, community events, and virtual meetings

ASL TUTOR — WYZANT, INC. Los Angeles, CA July 2019-present
Tutored high school and college ASL students, improving signing proficiency, finger spelling
accuracy, and cultural understanding through in-person and remote support

ASL INSTRUCTOR — PASADENA LANGUAGE CENTER Pasadena, CA Oct-Dec 2019
Taught one on one and small groups, ensured concepts were expressive, clear, and concise.
Implemented finger spelling, hand shapes, grammatical reference facial expressions, and
body language

DIRECT SUPPORT STAFF — ESPERANZA SERVICES Alhambra, CA Jan-July 2018
Assisted individuals with developmental disabilities in their activities, experiences, and
teaching life skills. Supported with connecting them with resources to help them prepare for
their living independence

EDUCATION

PASADENA CITY COLLEGE Pasadena, CA American Sign Language | Associate in Arts
December 2020



