Monutuka npoBepeHuns nnarexenn. Onnara 6aHKOBCKOMN KapTOW OHNanH

Haw canT nogkmntoyeH K MIHTEPHET-9KBANPUHTY, U Bbl MOXXeTe onnatuTb 3aka3 6aHKOBCKOW KapTown
Visa unu Mastercard npsiMmo Ha canTe. [ocne noaTBepxaeHus BbIGpaHHOMo 3aka3a OTKpoeTCH
3aLUMLLEHHOE OKHO C NIaTeXHOW CTpaHuLUEN NnaTéxHoro cepaunca Robokassa, rae Bam
HeobxoauMo BBECTU faHHble Bawwer 6aHKOBCKOWM KapThbl M agpec SNEKTPOHHOM NoYThI A1
KBUTaHLUMU Unun pmuckansHoro vYeka. Ml ncnons3yem npoTokon 3D Secure A58 NOATBEPXKOEHUSA
onnatbl. Ecnv Baw Baxk nogaepxveaeTt AaHHbIN NpoTokon, Bel 6yaeTe nepeHanpasrieHbl Ha
cepep H6aHka onst JONONHUTENBHOM naeHTUdMUKaLUKM ¢ NoMoLLbo SMS koga. MHdopmauuio o
npaBunax u metoaax AonosiHMTeNnbLHON naeHTudrkaumm yrtouHante B baHke, BbigaBluiem
Bam 6aHKOBCKyIO KapTy.

B nons Ha nnatexxHown cTpaHuue TpebyeTca BBECTU HOMEP KapTbl, aApec 3reKTPOHHON NOYTh,
CPOK OeNCTBUS KapThbl, TPEX3HAYHbIN koA 6Ge3onacHocTu (CVV2 ans VISA unu CVC2 ans
MasterCard). Bce Heobxoammble gaHHble OTOOpaXkeHbl Ha MOBEPXHOCTN DAHKOBCKOW KapThbl.
CVV2/ CVC2 — 3TO TPEX3HauHbI Ko 6e30MacHOCTM, HaxoasaLWwmiics Ha 060pPOTHONM CTOPOHE
KapThbl.

[lanee B TOM e OKHe OTKpoeTcs cTpaHuua Baluero 6aHka-asmuteHTa Ans BeoAa 3-D Secure Koga.
B cnyyae, ecnn y Bac He HacTpoeH cTaTuyHbIn 3-D Secure, OH ByaeT oTnpasBneH Ha BaLl HOMepP
TenedgoHa nocpeacteom SMS. Ecnn 3-D Secure koa k Bam He npuwen, To cnegyet obpartuTcs B
Ball OaHK-OMUTEHT.

3-D Secure — 3TO camasi COBPeMEHHas TexHorormsi obecneyeHus 6e3onacHOCTM NnaTexen no
KapTam B CETU UHTEPHET. [103BONSIET OAHO3HAYHO NOEHTMAULMPOBATL NOANMHHOCTL AepXKaTens
KapTbl, OCYLLECTBIIAOLEro onepauuio, 1 MakCMMarnbHO CHU3UTb PUCK MOLLEHHUYECKNX onepaumi
no kapTe.

Cny4yau oTKa3a B COBEpLUeHUM nnaTexa:

B cnyyae, ecnu Baww nnaTtéx He NpOLLEN unn onepaumd Obiria OTMEHEHA, NpoBeEpLTE:
—npaBuUIibHO N BbINM BBEAEHbI PEKBM3NTLI? OBpaTuTe BHUMaHWE Ha CPOK AEeNCTBUSA Ballen
KapTbl N HOMEP;

—[OOCTaTO4HO NN CPeacTB Ha Bawen kapTte? NoapobHee 0 HaNUYUK CPEACTB Ha NaTEXHON
kapTe Bbl MOXeTe y3HaTb, 06paTmBLINCE B BaHK, BbINYCTUBLLMI BAHKOBCKYIO KapTy;
—OTKpPbITa N BO3MOXXHOCTb NPOBeAeHMs onnar B UHTepHeTe? [NoapobHee 0 BO3MOXHOCTSIX
BaLLewn KapTbl KapTbl Bbl MOXeTe y3HaTb, 06paTBLUMCE B OAHK-OMUTEHT;

—XBaTaeT N1 BaM eXXeAHEBHOIo NMMUTA Ha NnaTtexu B UHTepHeTe? MNogpobHee o nnMuTax
BaLlewn KapTbl KapTbl Bbl MOXeTe y3HaTb, 06paTMBLLMCE B BAHK-OMUTEHT.

Mo Bonpocam HenpoLueaLler onnaTbl, noXxanyncra obpaTntech B Cryx0y Noaaep ku
GaHKa-aMUTEHTA, BbIMyCTUBLLEro Bally GaHKOBCKYH KapTy, Unn B CNy>0y noaaep»kku canta, Ha
koTopoMm Bbina npovsseeHa onnara.

FapaHTK 6e3onacHoCTU

MnaTéxHbi cepBUC Robokassa 3awmiaet n obpabatbiBaeT AaHHble Bawlen 6aHKOBCKOW KapTbl
no craHgapty 6esonacHocTtu PCI DSS. MNepenaya nHdopmauumn B NAaTEXHbIN L3 NPOUCXOAUT C
NPUMeHeHneM TexHonormm WwndgposaHus SSL. laneHenwaa nepegadya nHdopmar MM npoucxoguT
Mo 3aKpbITbiIM BAHKOBCKNM CETSIM, UMEIOLLMM HauBbICLUUA YPOBEHb HAOEXHOCTU. Robokassa He
nepenaet faHHble Baluen kapTbl UHTEPHET MarasuHy unm TpeTbum nvuam. [nsa 4ononHUTENbLHON
ayTeHTMduKaLmm gepxaTtend KapTbl UCNonb3yeTcsa NpoTokos 3D Secure.

B cnyuvae, ecnun y Bac ecTb BONpoCkl MO COBEPLLUEHHOMY NnaTexy, Bel MmoxeTe o6patntbca B
CNyX6y NoaAepXKN KITMEHTOB NO 3NEKTPOHHOM NoyTe support@robokassa.kz
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Be3onacHOCTb OHNaMH NnaTexen

MpenocTtaBnsiemasa Bamu nepcoHanbHas nHdopmauns (e-mail, Homep 6aHKOBCKOM KapThl)
ABNSeTCsl KOHMAEHUNanbLHOM 1 He NOANIEXMUT pasrnaweHuto. [laHHble Bawen 6aHKoBCKoOWM
KapTbl NepeaatoTcs TONbKO B 3alMdPOBaHHOM BUAE M HE COXPAHSOTCA Ha HalleM cepBepe.
Be3onacHocTb 06paboTkmn MIHTEpHET-NNaTexen rapaHTMpyeT NNaTéxHbIN cepBuc Robokassa. Bece
onepaumu ¢ nnaTexHbIMU KapTaMmn NPOUCXOASAT B COOTBETCTBUM C TpeboBaHMaMM VISA
International, MasterCard Worldwide n gpyrnx nnatexHsix cuctem. [Npn nepegadve nHpopmauuu
ncnonb3yeTcd cneumanbHble TEXHONOrMmM 6e30MacHOCTU KapTOYHbLIX OHSTANH-NNaTexen,
obpaboTka gaHHbIX BegeTcsa Ha 6e30nacHOM BbICOKOTEXHOMOMMYHOM cepBepe MaTExXHOro
cepsuca.

Onnara nnaTteXHbIMU KapTamu 6e3onacHa, NOTOMy 4TO:

e  CucTema aBTOpM3aLMmN rapaHTUPYET NOoKynaTesnto, YTo NraTeXxHble PeKBU3NTbI ero
nnaTexHoWn KapTbl (HOMep, CPOK AencTBus, CVV2/CVC2) He nonaayT B PyKU MOLLEHHUKOB,
TaK KaK 3TN JaHHble He XpaHSITCS Ha cepBepe B 3aluMdpoBaHHOM BMAE U HE MOTYT ObiTb
MOXMLLEHBI.

e [lokynaTenb BBOAWT CBOW NiaTeXHble AaHHblE HENMOCPEACTBEHHO B CUCTEME
aBTOpM3auumn Robokassa, a He Ha caliTe MHTepPHeT-MarasunHa, crieoBaTternbHO, NiaTeXxHble
PEKBU3UTbI KAPTOYKM NOKyNaTens He OyayT OOCTYMNHbI TPETbUM NLaM.

NMy6nuyHas ocepTa (0 Nnpoaaxe ToBapoB AUCTAHLUOHHbLIM COCOGOM)

TepMUHbI U onpeaeneHns

B HacToqwen odepTe, ecniv U3 KOHTEKCTa He crieQyeT HOE, HXeNPUBe4eHHbIE TEPMUHBDI
UMELOT CriefytoLmne 3Ha4YEeH s N ABMNSAOTCS €€ COCTaBHOM HEOTbEMSIEMOM YaCTblO:
«[MpopageL, «Onepatop» - lopuandeckoe nuuo/ilCansikosay, 5/1H/VINH 040630600051,
CO30aHHOE B COOTBETCTBUM C 3akoHoAaTenbCcTBoM Pecnybnukmn KasaxctaH n ocyuiectenstowee
npeanpuHMMaTENbCKY AeATenbHOCTb Mo npogaxe ToBapoBs, B TOM YMCHe OUCTAHLMOHHBIM
crnocobom.

«[Nokynatenb», «[Monb3oBaTtenb» - Ntoboe pusanyeckoe nULO, NPUHSBLLEE (aKLuenTupoBasLLee)
HacTosLWY0 0hepTy Ha HMKEYKa3aHHbIX YCIOBUSAX U NpeaocTaBmsLLmMi [1poaasLy cBou
nepcoHarnbHble AaHHbIe NOCPeaCTBOM pernctpaumm Ha Canite, KoTopble MOryT ObiTb
ucnonb3oBaHbl [NpogaBuom onst opopmneHmsa 3akasa Nokynatens.

«CaiiT» - odpmumanbHas Be6-cTpaHnua MpogaeLa Ha caiiTe ilDS/AMVDaKerIk
«MHTepHeT-marasuH» - ounumanbHbI UHTEPHET-Mara3uH Npogasua no npoaaxe ToBapos,
pa3smeLleHHbIx Ha CanTe.

«ToBapbl» - nepedeHb npoaykumm MNMpogasua, NnpeactaBneHHbIN Ha CanTe.

«3aka3s» - ocbopMIneHHbIn Nokynatenem B UHTepHET-MarasnHe 3anpoc Ha NOKYnKy 1 4OCTaBKy
ToeapoB, BbiOpaHHbIX [Mokynatenem B MIHTepHeT-mMarasvHe, 1 npegocTtaeneHHbi lNpogasuy
nocpeacTBom cetu IHTepHET (anekTpoHHasi hopma, pasmeLleHHasa Ha Cawte) nnm
obopmMmneHHbIn [TokynaTtenem no Tenegony.

«Kypbepckas cnyxba» - nuua, okasblBalowme B MHTepecax [pogasua ycnyru no gocTtaBke
3aKkasaHHbIX [NokynaTenem ToBapos.

[na uenen HacToALwwen ohepTbl TEPMUHBLI U ONpeaeneHns B eGUHCTBEHHOM YNCIe OTHOCATCS
Takke U K TepMUHaM 1 onpegeneHmsmM BO MHOXXECTBEHHOM YMcie n HaobopoT.

1. O0OLmMe nonoXxeHus
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1.1. B cootBeTCcTBMM CO cTaTbel 395 paxkgaHckoro Kogekca Pecnybnukn KaszaxcTaH (aanee no
TekcTy HacToswwen ocdepTbl — «'K PK») gaHHbI JOKYMEHT aBnsieTcs nybnuyHom ocepTon,
agpecoBaHHOM PU3NYECKMM NNLLAM, U B Crlydae NPUHATUS U3NOXEHHbBIX HUXKE YCITOBUN,
dusnyeckoe nmuo 06a3yeTca nponssecTn onnaty ToBapa Ha YCrOBUSIX, U3NOXEHHbIX B
HacTosiLen odhepTe, MOMEHT OKOHYaTENbHOro noaTeep)xaeHua 3akasa [Nokynatenem sBnseTcs
akuentom ocepTbl Npogasua, YTO ABNAETCS paBHOCUSbHBIM 3aKntoYeHuto [loroBopa po3HMYHOM
Kynnu-npoaaxw (oanee no TeKCTy HacTodLlen oepThl — «[JoroBop») ToBapa Ha yCnoBusx,
YCTaHOBMEHHbIX B HacTosiwen ocdepte 1 Ha CanTe.

1.2. MNMpogaeey n Nokynarternb rapaHTUPYHT, 4TO 0b6nagatT HeoOXOAMMON Npaeo- U
[eecrnocobHOCTLI0, a Takke BCEMU NpaBamMu 1 NONTHOMOYNAMU, HEOBXOOUMbBIMW U AOCTATOYHBIMU
0N 3aKnYeHns n ncnonHeHunsa [lorosopa po3HUYHOM Kynnu-npodaxu Tosapa.

1.3. 3akasbiBas ToBapbl Yepes VIHTepHeT-MmarasuH, [Nokynatens 6e30roBopoyHO NpuHMMaET
ycnous HacToswen opepThl. OcbopmneHHbin Nokynatenem Ha canTe 3akas ToBapa aBnsieTcs
noaTeepxaeHueM 3aknodeHHon mexay lNpogasuom n Nokynatenem Jorosopa.

1.4. K oTHoweHusam mexay MNMokynatenem u Npogasuom npumeHstoTca nonoxeHus MK PK (B T.u.
NonoXeHne 0 PO3HNYHOM Kynne-npogaxe, 3akoH Pecnybnukm KasaxctaH ot 4 mas 2010 roga Ne
274-IV «O 3awuTe npae notpebutenen» (C UAMeHeHNSIMM MO COCTOSAHMIO Ha 13.01.2014 I.) U UHbIE
HOpMaTUBHO-NPaBOBLIE aKTbl AEUCTBYIOLLErO 3akoHoaaTenbcTBa Pecnybnvku KasaxcrtaH (ganee
no TeKCTy HacToswen odepTbl — «PK»).

1.5. Npopasey octaBnsieT 3a cO60M NPaBO BHOCUTb U3MEHEHWS B HACTOSLLYIO OhepTY, B CBA3N C
yem lNMokynaTenb 06A3yeTCa CaMOCTOATENBHO KOHTPONMPOBaThL HaNNM4Yne N3MEHEHUN B
HacTosiLen odepTe, pasmelleHHon Ha CanTe. YBegoMneHne 06 naMeHeHMN HaACTOoSILLIEN
odgepTbl NpoaaseL, 0653aH pa3mecTutb Ha CanTe B BUAE MHPOPMALIMOHHOIO COOBLLIEHNS He
nosgHee, yem 3a 3 (Tpwu) paboumnx gHA 40 AaTbl MX BCTYNMEHUS B CUY.

2. Npeamet [loroBopa

2.1. [popasey nepeaaeT, npopaet ToBapsl Mo LeHaMm, npeacrtasneHHbIM Ha CanTte Npogasua, a
lMokynaTtens NPou3BoANT onnaTty 1 NpUHMMaeT ToBapbl B COOTBETCTBMM C YCOBUSIMU HACTOSLLEN
odepThl.

2.2. NpaBo cobcTBEHHOCTU Ha ToBapbl nepexoauT k [okynaTtento B MOMEHT Npuemkn ToBapoB
MokynaTtenem v onnatbl NOCAegHUM MOMHON CTOMMOCTU NPUHATLIX ToBapoB. PUCK criydanHon
rmbenu nnu nospexaeHnsa ToBapos nepexoauT K [Nokynatento ¢ MoMeHTa npuemkm ToBapos
Mokynatenem.

3. MpaBa n 0693aHHOCTU CTOPOH

3.1. Mpopasew ob6sA3yeTca:

3.1.1. c MOMeHTa NPUHATUA HacTosLwen odepTbl 0becneynTb NCNONTHEHNE CBONX 00A3aTeNbCTB
nepepq lNokynartenem Ha yCroBusax, yCTaHOBIEHHbIX HAcTosLWen odhepTon N B COOTBETCTBUM C
TpeboBaHuAMU gencTBytoLero 3akoHogatenscTea PK. Mpogasew octaBnseT 3a cobon npaBo
OTKa3aTbCsl OT UCMOSTHEHNSI CBOMX 06513aTeNbCTB B Criyvyae BO3HUKHOBEHNSI 06CTOATENBCTB
HEenpeoaoNMMOon cunbl («gopc-Maxop») B COOTBETCTBMM C Pasgernom 9 HacToswen odepTsl;
3.1.2. obpabaTtbiBaTb U XpaHUTb NepcoHarnbHble AaHHble [okynaTens, npeaocTaBneHHbIe
Mpoaasuy, obecnevnBaTb X KOHPUAEHUNANBHOCTb U HE NPEeaOoCTaBnATb 4OCTYN K 3TOM
NMHopMaL MM TpeTbUM NLaM, 3a UCKITKOYEHNEM CIyYaeB, NPEAYCMOTPEHHbIX AEACTBY LM
3akoHogaTtenbcTBoM PK. MNpunHumas (akuenTtnpys) Hactosyto odepty, lNokynaternb
NnoaTBepXaaeT cBoe cornacue un paspewaet Onepatopy obpabaTbiBaTb CBOU NEPCOHANbHbIE
AaHHble, B TOM Yucne: hamMmunuio, UMs, OTYECTBO; AaTy POXAEHUS, agpec A0CTaBky; TenedoH.
Moa o6paboTkon NepcoHanbHbIX 4aHHbIX B HACTOsILLEN OdhepTe NOHUMaETCs: cbop



BblLLEeyKa3aHHbIX JaHHbIX, UX CUCTEMATU3aLUNS, HAaKOMMEHNE, XpaHeHNe, yTOYHeHne
(oBGHOBNEHNE, UBMEHEHME), UCMONb30BaHWE, BNOKMPOBAHME, YHULTOXEHUE.

3.1.2.1. OnepaTop MMeEeT NpaBo Ha nepefavy nepcoHasnbHbIX AaHHbIX [okynatensa Kypbepckon
cnyx6e ¢ uenbto goctaeku lNokynaTento 3aka3aHHbIX NocneaHMMm ToBapos.

3.1.2.2. MNokynaTtenb Bbipa)kaeT cornacue v paspeluaet Onepatopy v ero cnyxbtam
obpabatbiBaTb NepcoHarbHble AaHHble [ToKynaTens ¢ NOMOLLbI aBTOMAaTU3NPOBAHHbBIX CUCTEM
ynpasneHus 6a3amun AaHHbIX, @ TakKe MHbIX MPOrpamMMHbIX M TEXHUYECKUX CPeacTB.

PaboTa ¢ Takumm cuctemamm OCyLLIECTBSIETCA MO BbllleyKa3aHHOMY B NyHKTe 3.1.2. anroputmy
(cbop, cncrematusaums, HakonseHme, XxpaHeHne, yTodHeHne, ucnonb3oBaHue, 6briokmpoBaHue,
YHUYTOXEHME).

3.1.2.3. Onepatop BnpaBe CaMOCTOATENBHO ONPEAENnaTb MCNOMNb3yeMble CNocobbl 06paboTKM
nepcoHanbHbIX AaHHbIX [ToKynaTens (BKno4vasi, Ho, He OrpaHMYMBAsCh: aBTOMaTMYecKasa CBepka
No4YTOBbIX KOOOB C 6a301 KOOOB/VMHAEKCOB, aBTOMaTU4eCKasa NPoBepKa HaNMcaHns Ha3BaHUn
ynu/HaceneHHbIX NYHKTOB, cermeHTaums 6a3bl JaHHbIX NO 3a4aHHbIM KpUTEPUSIM U T.4.).
3.1.2.4. OnepaTtop obecnevmBaeT KOHpMAEHUMANBbHOCTbL NpeaocTaBneHHbIX [okynatenem
nepcoHanbHbIX JAaHHbIX, UX 3aLLUTY OT KOMMPOBaHUS, pacnpocTpaHeHus. B nobo MOMeHT
MokynaTtenb BnpaBe 3anpocuTb NepeveHb CBOMX NEPCOHANbHbIX AaHHbIX U/Unu noTpeboBaTb
NU3MEHUTb, YHUUTOXUTb CBOW NepcoHanbHble AaHHble, MO3BOHMB OnepaTopy no TenedoHy,
yKa3aB UMs, 0T4eCTBO, haMuUI1Io 1 agpec AOCTaBKu.

3.1.2.5. B cootBeTcTBUM ¢ 3akoHOM Pecny6nukm Kazaxcran O6 nHgopmatumsauum

Mpoaaeel, 0643yeTcs NpeaoTBpaLlaTh NOMbITKM HECAHKLMOHUPOBAHHOMO JOCTYNa K
nepcoHanbHbIM AaHHbIM [okynaTtens, npegocTasneHHbix MpogasLy; cCBOEBPEMEHHO
oGHapy>x1BaTb 1 NpecekaTb TakMe NonbITKN.

3.2. [lpogaseL, MMeeT NpaBo N3MEHATL YCIOBUS HAcTosLLEeN odepThl; LeHbl Ha ToBapsl,
yKa3aHHble B IHTepHeT-MarasmHe; yCnoBums onnaTtbl U JOCTaBkM ToBapoB; CNOCOObI, CPOKM U
TEpPUTOPUIO AOCTaBKM TOBApOB; a TakKe UHbIE YCIOBUS, YKa3aHHble B HacTosLwen ocepTe 1 Ha
Cawre.

3.3. NMokynaTtenb obsa3yeTcs:

3.3.1. o MmomMeHTa ohopmMneHus 3akasa Ha CanTe - 03HAaKOMUTBCS C COAEPXKaHNEM U
YCrNOBUSMU, YCTAHOBMNEHHbIMU B HACTOSALLEN OhepTe, a TakKe C UHBIMU YCITOBUSIMU, YKa3aHHbIMN
Ha CalTe, B TOM YnCrie C LeHamun Ha ToBapbl, yCTaHOBMEHHbIMM B IHTEpHET-MarasuHe, 30HON
AocTaBkun ToBapoB 1 MMHUMAIbHOM CTOMMOCTbIO 3akasa, KOTopbI He06X0AMMO caenaTb, YTOObI
OH 6bIn gocTaeneH MNokynartento;

3.3.2. npegocTaBuTb JOCTOBEPHbIE MEPCOHarnbHbIE AaHHble, HeobxoauMble ANs naeHTUdUKaumm
Mokynatens u goctaTouHble AN coBepLleHus caenku ¢ lNpoagasLuom 1 goctaBku MNokynaTtento
3aKkasaHHbIX UM ToBapoB;

3.3.3. onnaTuTb 3aKasaHHble ToBapbl Ha YCNOBUAX HACTOSLLEN OGEPTHI;

3.3.4. He ncnonb3oBaTh ToBapsbl, 3akasaHHble B IHTepHeT-MarasunHe, B npeanpuHMMaTenbCKux
uensx;

3.3.5. cobnogaTh yCrnoBus, yCTaHOBMNEHHbIE B HACTOSALLEN OdoepTe, a TaKKe UHbIE YCITOBUS,
yKasaHHble Ha CanTe.

3.4. lNokynaTtenb UMeET Npaso;

3.4.1. ucnonb3oBaTb VIHTepHEeT-MarasuH nocre perncrpauum ydetHomn 3anucu Nonb3osaTtens.
[laHHble y4eTHOM 3anncun ABMSHTCA UCKNIOYUTENBHBIMU U HENepeaaBaeMbIMu.

B cny4ae nepegaym lNokynatenem gaHHbIX Y4ETHOM 3anucu TpeTbeMy nuuy, MNokynaTtens B
nonHoM ob6beme HeceT OTBETCTBEHHOCTb 3a AENCTBUS, COBEPLUEHHbIE TAaKUMN TPETBUMM
nvuamu, a Takke 3a yobITKW, NPUYUHEHHbIE TaKUMK TpeTbMMY Nuuamu Npoaasuy;

3.4.3. Ha nonyyeHne nHopMaLmnm (pekrnamMHbIX COOBLLIEHNI, PpaCChIfKy) O NPOBOANMBIX aKUMSIX B
BMOE COOBLLEHNI Ha 3NEKTPOHHYHO NOYTY Ha YKa3aHHbIN agpec NoYTbl UM sms-COOBLLEHNI NO



CeTAM NOABMKHOM paamnoTenedOHHOM CBA3WN Ha yKa3aHHbI Npu permctpaumm aboHEHTCKUN
Homep TenedoHa. lNMonb3oBaTens MMEET BO3MOXHOCTL B 000 MOMEHT OTNMCaTbCA OT
paccbIfkK, a Takke NognucaTbCs Ha PacCblfkKy BHOBb.

4. Peructpauus B UHTepHeT-marasmHe

4.1. inga nony4yeHus npaea ucnonb3oBaHus IHTepHeT-Mara3sunHa Nokynartens 06s13yeTcs
OCYLLECTBUTb perncTparmio yyetHom sanncu Nonb3osaTtend Ha CaiiTe.

4.2. Peructpaums lNonb3oBaTtens ocyLlecTenaeTcs cnegyiowmnm obpasom:

a) BBECTU B OpMYy abOHEHTCKMIA HoMep TenedoHa B popmaTe (+7XXXXXXXXXX);
yKasaHHbI1 [Monb3oBaTtenemM npu pernctpaumnm aboHeHTCKMI Homep TenedgoHa byaet
NCnonb30BaTbCs B KadecTBe MMeHu [Nonb3oBaTtens (FI0rvMH) Npu MCnonb30BaHMK
NHTepHeT-MarasuHa;

©) BBECTM KOA, NOATBEPXKAEHMS, NpegocTasnsemMbin MNokynatento OnepaTtopoM, NyTem NOnyvYeHus
€ro B BMae SMS-coobLLeHNS Ha yKaszaHHbI aBOHEHTCKUA HOMEP;

B) MPUHATbL HACTOALLYO odhepTy, COrMacuUBLLUCH C €€ YCIOBUSMMU;

r) Npw kenaHum gatb CBOE cornacue Ha nonyveHne nHopmaLmm (peknambl) 0 MPOBOOUMbIX
akumsx NMpogasua.

4.3. Peructpauus 6yget cunmtatbCs 3aBepLUEeHHON Nocne KoppekTHoro Beoaa Nonb3osaTtenem
napons, nosnyydeHHoro nm ot Onepartopa B SMS—-coobLeHuu.

4.4. CoBepluas 4encTsns No peructpaummn yyetHom 3anucu lNonb3oBaTens B
UHTepHeT-MmarasuHe, lNonb3oBaTtenb NpMHMMAET YCroBUs HacTosLen odhepThl, B MOMHOM
ob6beme n 6e3 Kakmx-NnMbo N3bATUN.

4.5. Pernctpauus MNMokynatensa no3BonseT n3dexarb HECaHKLMOHMPOBaHHbIX AENCTBUN TPETbUX
nvy ot umeHu MNMokynaTens v oTKpbIBaeT nocnegHeMy AOCTYN K 4OMNOMHUTENBbHBIM CepBUcam
MHTepHeT-MarasnHa. Nepegaya MNokynaTtenem norMHa n naponsa TpeTbUM nnuam He
JonyckaeTcs.

4.6. NMpogaseL He HeceT OTBETCTBEHHOCTU 3@ TOYHOCTb U MPaBWUIbHOCTb NHOpMaLLMK,
npegocTtasneHHon Nokynatenem rnpu perncrpauuu.

5. OcbopmneHune n cpokn BbINONTHEHUS 3aKa3a

5.1. 3akas [Nokynarensa MoxeT 6bITb 0hOopMNeH No TeNedOHy /UM NOCPELACTBOM 3aMNOSIHEHMS
3NEeKTPOHHOM hopmbl 3akasa Ha CanTe.

5.1.1. Npwu ohopmneHnn 3akasa no TenedoHy UM NocpeacTBOM AMeKTPOHHOM bopMbl Ha CanTe,
lMokynaTenb TeM caMbiM NOATBEPXKAAET, YTO OH O3HAKOMJSIEH C YCINOBUAMWN HAcCToALLEN odhepTbl 1
06a3yeTcsa npegoctasutb Npogasuy BCO MHpOpMaLUMIO, HEOBX0ANMYIO ANA Hagnexatlero
oopmMneHns n ucnonHeHust 3akasa.

5.1.2. Npwu odbopmneHnn 3akasa yepes Cant lNokynatens 3anonHAET ANEKTPOHHYI0 hopmy
3akasa u otTnpaensaeT copmmpoBaHHbii 3akas [Npogasuy nyTeM noareepxgeHnsa 3akasa B
3NEKTPOHHOW hopMe.

5.2. Ecnn B marasuHe NpoagasLa oTCyTCTByeT He0BXoanumMoe KonmyecTBo U aCCoOPTUMEHT
3akasaHHbIx [Mokynatenem ToBapos, [poaasey nHdopmupyeT 06 atom NokynaTtens no
TenedoHy B TedeHme 10 MUHYT nocrie nonyyeHns 3akasa ot [Nokynartens. MNokynartens Bnpase
cornacuTbCs NPUHATL ToBapbl B MIHOM KONMYECTBE UM acCOPTUMEHTE, NGO aHHYNMPOBaTb CBOW
3akaas. B cnyyae HenonyyeHus oteeTa NokynaTtens MNpoaasey, BnpaBe aHHyNMpoBaTh 3akas
Mokynatens B NoniHOM ob6beme.

5.3. [lokynarenb MMeeT NpaBo OTKa3aTbCA OT 3akasa B Te4eHMN 3 MUHYT Nocne opopMneHus
3akasa.

5.4. B crniyyae BO3HMKHOBEHWS y [MokynaTtenst 4ONONMHUTENbHbBIX BOMPOCOB, KaCatoLLMXCH CBOMCTB
n xapaktepuctuk ToBapoB, nepen odpopmneHnem 3akasa, lNokynarens JOmKeH obpaTtuTbCs K



Mpoaasuy no TenedoHy Ansi nony4eHnss HeobxoanmMon nHpopmaumm, B COOTBETCTBUN C
pexnmom paboTbl, ykasaHHbIM Ha CaviTe.

6. loctaBka ToBapoB

6.1. NMpogaseL, NpUNOXUT BCe yeunua gnga cobnogeHnst Cpokos 4OCTaBku TOBapoOB.,
YCTaHOBIEHHbIX B HacTosiwen odepte u/vnmn Ha Cante. OgHako 3agepkku B JocTaBke ToBapoB
BO3MOXHbI BBMAY HENpeaBUAEHHbIX 0OCTOATENLCTB.

6.2. B cnyyae ecnu Toeapsbl He 6binn nepegaHsbl [NokynaTento No BUHE NOCNegHero, oTkasa
MokynaTens oT NpUeMKn U/unu onnatbl 3akaszaHHOro MM ToBapa, JI0XKHOro BbI30Ba, [1poaasel
Brnpase 3abrnokMpoBaTb NOrvH (aboHeHTCKNn HoMmep TenedoHa) Nokynatens.

6.3. [loctaBka ToBapoB ocyLuiecTensaeTcs Kypbepckon cnyx6or no paktnyeckomy agpecy,
ykasaHHomy Mokynatenem npu ogopmrneHnn 3akasa Ha VIHTepHeT-canTe.

6.3.1. [locTaBka ToBapoB No r. B Npeaenax 30Hbl 40CTaBKM (30Ha [OCTaBKW ykaszaHa Ha CanTe nnm
MOXeET BbITb YTOHYHEHa No TenedoHy) OCYLLECTBAETCS B COOTBETCTBUN C PEXMMOM paboThl,
yKasaHHbIM Ha CaliTe.

6.3.2. [loctaBka ToBapoB No agpecam, He BXOOSALLMM B 30HY AOCTaBKM HE OCYLLIECTBSETCS.

6.4. [locTaBka ocyLiecTBnaeTcsa Nnpu ycnosuu, 4To Nokynatens caenaet 3akas Ha cymmy
MUHMManNbHOro 3akasa, CyMmMa MUHUManbHOro 3akasa onpegensercd lNpoaasLom B

O HOCTOPOHHEM Nopsiake 1 ykasbiBaetcsa Ha CawTe Npoagasua.

7. Onnara ToBapoB

7.1. LleHbl Ha ToBapkl onpegenstoTca [NpogasLomM B 04HOCTOPOHHEM NOpSAAKe N YKa3blBaOTCA Ha
Canite B ka3axcTaHCKuX TeHre. LieHa ToBapoB MoXeT ObiTb n3ameHeHa NpoaasLomM B
OAHOCTOPOHHEeM nopsaake. [NMpn aTOM LeHa Ha 3akasaHHbI [okynaTtenem ToBap M3MEHEHUIO He
NnoasnexuT.

7.2. Onnata ToBapoB Nokynatenem NnponsBoaUTCS B TEHre, HaNUYHbIMU OEHEXHbIMMU
cpeacTBamu unm 6esHannyHbIM pacyeTom no kapTte Visa/Master Card.

7.3. OnnaTta ocyLecTBnaeTcd No akTy nonydeHns Tosapos, noaTBepXaeHneM KOTopon
ABNSETCH NpefoCcTaBneHHbI paboTHUKOM Kypbepckow criy»6bl KacCoBbI UMM TOBaPHbIV YeK.

8. BosBpart n oomeH ToBapos

8.1. NpoaaseL 065a3aH nepenathb MNokynatento ToBapbl, KOTOPbIE MOSTHOCTLH COOTBETCTBYHOT €10
3akasy, Ka4eCcTBO KOTOPbIX COOTBETCTBYET UH(pOpMaL MK, npeacTasneHHou MNokynatento npu
3akntodeHnn [loroBopa, a Takke nHopmauumn, SOBEOEHHON A0 ero CBeaeHus Npu nepegaye
ToBapoB (Ha aTUKeTKe UKW BKNaablLe, NPUKpensieHHbIX K ToBapam unm nx ynakoske, nmbo
apyrmmm cnocobamm, npeaycMOTPEHHbIMU ANA OTAENbHbIX BUA0B TOBapoOB).

8.2. Npwu nonyyeHumn Toapos Nokynatens NnpoBepsaeT COOTBETCTBUE MOSMYyYEHHbIX TOBApOB
3akasy, KOMNNEKTHOCTb U OTCYTCTBME NPETEH3UI K BHELLHEMY BUAY AocTaBneHHoro Tosapos. B
crny4vae nonyyYeHnst Heka4eCTBEHHbIX, HEKOMMNNEKTHbIX ToBapoB, MO0 HECOOTBETCTBUSA
nony4eHHbIx ToBapoB 3akasaHHOMY, [TokynaTenb Bnpase notpeboBaTb 3aMeHbl Taknx ToBapos
ToBapamu Haanexawero ka4ecTsa cpasy B MOMEHT nosny4veHus, nubo B TeyeHne 1 yaca nocne
nonyyeHunsa Toeapos.

8.3. B cnyyae HeBbINOSTHEHNSA YCIIOBUI . 8.2 HacTosLwen odepThl, NpeTeH3nn lNokynartens no
BHeLLHeMY BMaY TOBapOB U X KOMMMAEKTHOCTU He MPUHUMAIOTCS.

9. Popc-maxop

9.1 JTro6as n3 CTopoH ocBoboXaaeTcs OT OTBETCTBEHHOCTM 3@ NOMHOE NN YaCcTUYHOE
HeuncnonHeHne cBonx 06a3aTenbCTB Mo HacTosLWen odepTe, ecnm 3TO HeUCNonHeHue BbINo
BbI3BaHO 0OCTOATENLCTBAMU HEMPeoaonnmon cunbl. O6cToaTenbcTBa HENPEOAONMMOM CUSbI
0O3Ha4aloT Ype3BblyanHble cObbITUS N 0BCTOATENBCTBA, KOTOPble CTOPOHBI HE MO HU



npeaBnaeTb, HU NpeaoTBpaTUTb pasyMHbIMK cpecTBaMu. Takue YpesBblHaiHble cobbITUS Unm
obcTosITENBLCTBA BKMOYAIOT B cebS1, B YaCTHOCTU: 3a6aCTOBKM, HaBOAHEHWS, MOXapbl,
3eMMEeTPSICEHNS U UHbIE CTUXMINHbIE 6eCTBUSI, BOWMHbI, BOEHHbIE AENCTBUS U T.A.

10. OTBETCTBEHHOCTb CTOPOH

10.1. 3a HEUCMOSTHEHWE NN HEHAANEXALLLEE UCMONTHEHME YCIIOBU HACTOsILLEN 0depThl
(akuenTtoBaHHoM Nokynatenem odpepThl MNpoaasua) CTOPOHbLI HECYT OTBETCTBEHHOCTL B
COOTBETCTBUM C 3aKoHoaaTencTeom PK.

10.2. Bcsa TekcToBasi nHopmauus 1 rpacdmyeckme n3obpaxeHus, pasmeLleHHbIe B
WHTepHeT-MarasnHe n Ha CanTte MMELOT 3aKOHHOro NpaBoobnaaarensi. HesakoHHoe
NCMorb30BaHMeE yKa3aHHOW MHGOpMaLMn U N300paxeHnin npecrneayeTcs B COOTBETCTBUN C
Jencteylowmm 3akoHoaartensctsom PK. B crniyvae pasmelueHnsa nHgopmMaumm n/vnm
N306paKeHusl, B3STOro ¢ pecypca DS /MYDAKEnIkE, pa3MeLLIEHNE CChINKN Ha PECYPC
REtpS/mVBaKERIkZ 06513aTerbHO.

10.3. NpoaaBsew, He HeceT OTBETCTBEHHOCTY 3a yLepb, NpuYnHeHHbIN NokynaTento BCneacTeme
HeHagnexallero ncnosnb3oBaHna UM ToBapoB, NPUOBPETEHHBLIX B IHTEpHET-MarasmHe.

10.4. Npogasey, He oTBeYaeT 3a yobITKK [ToKynaTensi, BO3HUKLLME B pe3ynbTaTe HenpaBuibHOMO
3anonHeHus 3akasa, B TOM YMCe HENPaBUIBHOIO yKa3aHWs NepcoHanbHbIX aHHbIX;

10.5. MNokynaTtenb HeceT NOMHY OTBETCTBEHHOCTb 32 JOCTOBEPHOCTbL CBEAEHUN U
nepcoHanbHbIX JaHHbIX, YKa3aHHbIX UM Npu pernctpaumm B IHTepHeT-marasuHe.

10.6. Nonb3oBaTenb rapaHTUpPYeT, YTo He ByaeT ncnonb3oBatb MHTepHET-MarasnH n CanT B UHbIX
LLensiX, HeXenn ykasaHHbIX B HacTosiLwen odepre.

10.7. B cnyyae HapyLleHus [Nonb3oBaTenem 0653aTenbLCTB MO YCNOBMAM HacTosiLen odepThbl
MpopgaseL Bnpase 3abnoknpoBatb 4ocTyn NokynaTens K ucnonb3oBaHuio HTepHeT-marasuHa,
nyTem 6noKMpPOBKM NornHa (aboHeHTCKoro Homepa TenedoHa) Nokynatens.

11. NMpouune ycnoBus

11.1. HacTosilwaga odpepTa BCTynaeT B CUNY C MOMeHTa coBepLUeHus Nokynatenem encTBun,
HanpaBfeHHbIX Ha PerncTpaunio y4eTHon 3anucu (nornHa) B UIHTepHeT-marasmHe.

11.2. Bce cnopbl, CBA3aHHbIE C HEUCMONMHEHNEM NN HEHAANEXALLUM UCMOSTHEHNEM CBOUX
o6sa3aTenbCTB NO HacToswemy [loroBopy, CTOpoHbI ByayT cTapaTbCsa pewnTb NyTem
neperoBopoB.

11.3. B cny4yae He AOCTMXeHMS Cornacusi B Xo4e NeperoBopoB, Cnopbl OyayT paspeluaTbcs B
cynebHoMm nopsiake B COOTBETCTBMM C AENCTBYOLWMM 3akoHoaaTenscteom PK.

12. Agpec u pekBm3nTbl KomnaHuu

BNH/WWNH 040630600051

Appec: AnmMmartbl, NpOCneKkT JOCTbIK, AOM 116, kB/odunC 8
BUK: CASPKZKA

BaHk:AO “KaspiBank”

NWNK: KZ917225000016850984



