MoanTnka KOHPUIEHINATBHOCTH U 00PA0OTKH NMEPCOHATBbHBIX TAHHBIX

Hacrostias monutrka KOHQUISHIHAIBHOCTA U 00pa0OTKH MEPCOHATBHBIX
JAHHBIX PETYIUPYET MOPSAT0K 00pabOTKH U UCIIOJIH30BAHUSI IEPCOHAIBHBIX U
unbix naHHbix [punoxkenus TOO «Chechil Puby, (nansime — Omneparop).
JetictBytomias penakius HacTosen [ToauTuku KoHpUIeHIMAITBHOCTH,
MOCTOSIHHO JIOCTYITHA JJI1 O3HAaKOMJICHHUSI, U pa3MeleHa B [Ipunoxenun

[IepenaBas Oneparopy nepcoHaabHbIE U UHBIE JAHHBIE TOCPEICTBOM
[Tpunoxenus, [Toap30BaTenb MOATBEPKIAET CBOE COIVIACUE HA MCIOJIb30BaHNE
YKa3aHHBIX JIAaHHBIX HA YCJIOBHSX, U3JI0KEHHBIX B HacTosuiei [lomutuke
KOH(PUACHIIUATBHOCTH.

Ecnu [lonp30Barens HE COIACEH € yCIOBUSIMHU Hactodmen [lonutuku
KOH(UICHIINATBHOCTH, OH 00s13aH IIPEKPATUTh UCTIOIb30BaHue [Ipunoxenus.

besycnoBubiM akuentom Hactosmiend llonutvku kOH(DUICHIIMATBLHOCTU SABISIETCS
Hayaso ucrnons3oBanus lIpunoxenus [lonb3zoBarenem.

1.TEPMUHBbI
1.1.  Ilpunoxenue — mporpamMma Jjasi MOOMJIBHOIO  YCTpPOMCTBa, IOJ
onepaunoHHoi cucremonr Android wiu 10S.

Bce wuckmrounTenvHble mpaBa Ha I[lpuiokeHWe W €ro OTAENIbHBIE 3JIEMEHTHI
(BKTIOYas TporpaMMHOE oOecriedeHue, au3aiiH) mnpuHamiexkar Omneparopy B
noaHoM obObeme. Ilepemada uckmrounTenbHbIX npaB llonbp3oBarento He sSBIsSETCS
npeaMeroM Hactosen [lonuTukn KoHPUAEeHIIUATbHOCTH.

1.2. TTonmp30Barens — nuno ucnodb3ytomuiee [ Ipunoxenue.

1.3. 3axkoHOmATeNbCTBO — JIEHCTBYIOLIEE 3aKOHOJATENbCTBO PecmyOnuku
Kazaxcran.

1.4. IlepconanbHble AaHHBIE — TEpCcOHAJIbHbIE NaHHbIe [lonb30BaTesns, KOTOpbIe
[Tonb3oBarens NpegoCTaBISIET CAMOCTOSTENIBHO MPU PETUCTPALIMU WU B TIpOLIecce
UCIoJIb30BaHus GpyHKIMoHana [Ipunoxenus.

1.5. Jlanubie — wuHble nanHble o [lonb3oBarene (HE BXOASANIME B IOHSTHE
IIepcoHaNbHBIX AJAHHBIX).
1.6. Peructpanus — 3anonnenue I[lomp3oBatenem PerucrpanuonHoit ¢Gopmsl,

pacnioniokeHHoi B IlpuiokeHuu, myTeM yKa3aHUsST HEOOXOTUMBIX CBEACHUN U
OTNPABKH CKAHUPOBAHHBIX JTOKYMEHTOB.

1.7. Peructpammonnas ¢opma — ¢dopma, pacmonoxerHas B Ilpunoxenun,
xoropyto Ilonmp3oBarens OOMKEH 3aMOJHUTH JUISI BO3MOXXHOCTH HMCIOJIB30BaHHUS
[IpunoxeHus B OJHOM 0ObEMe.

1.8. VYcnyra(m) — ycayru, npegoctaBisiemble OneparopoM Ha OCHOBaHUU
COIIALIEHUSI.

1.9. ToBap — npoayKT, MPOU3BEAEHHBIN A1l poAaxu B [IpunoxkeHun.



1.10. Kypoep ciyx0a (Kypbep) — OpUIAYECKOe WK (PU3NYECKOE JTUIIO,
npuBiekaemoe Omneparopom Ijisi OKa3aHusl YCIyT 1o noctaBke ToBapa
[Tonp3oBaresto.

2. CBOP U OBPABOTKA INIEPCOHAJIBHBIX JTAHHBIX
2.1. Oneparop cobupaeT u XpaHUT TOJILKO Te [lepcoHanbHbIE TaHHBIE, KOTOPHIE
HEO0OXO0UMBI JJ1s1 Oka3zaHus Yciyr OnepaTopoM U B3aUMOJICUCTBUS C
[Tone30Barenem.
2.2. IlepcoHanbHbIe TaHHBIE MOTYT HCIOJIb30BaThCS B CIACAYIOIINX IEJISX:
2.2.1. Okazanue Ycayr Ilonbs3oBaresnto;
2.2.2. Unentuduxamus [lons3oBarens;
2.2.3. B3anmogeiictBue ¢ Iloap3oBaTenem;
2.2.4 namnpasienue [lonp30BaTenio pekIaMHBIX MaTepruaioB, HHGOPMaIUU U
3aIpOCOB;
2.2.5. npoBeIeHUE CTATUCTUYECKUX M UHBIX UCCIICOBAHUM;
2.3. Oneparop B TOM yucie oOpabaThIBaeT CIEAYIONINE JaHHBIC:
2.3.1 pamunust, UMsI U OTYECTBO;
2.3.2 azpec 3JIEKTPOHHOM MOYTHI;
2.3.3 Homep tenedona (B T.4. MOOUIIBLHOTO).
2.4. Ilonp30Barento 3arnpeniaercs yka3biBarh B [[puiioskeHnu nepcoHaibHbIe
JAHHBIE TPETHUX JINII(3a UCKITIOUEHUEM YCIIOBHSI MPEJCTABICHUS HHTEPECOB
ATUX JIUII, UMEs JOKYMEHTaJIbHOE TIOJTBEPKICHUE TPEThUX JIUIL Ha
OCYIIIECTBIICHNE TaKUX JCHCTBUN).

3. TIOPAAOK OBPABOTKU INIEPCOHAJIBHBIX 1 UHBIX TAHHBIX
3.1. Oneparop 00s3yeTcs ucnosib3oBarh [lepcoHanbHbIC JaHHBIC B
coOTBEeTCTBUH ¢ 3akoHOM «O mepcoHanbHBIX JaHHBIX» Pecnyonuku Kazaxcran
Y BHYTPEHHUMHU JToKymMeHTaMu Onieparopa.

3.2. B otHomenuu IlepconanbHbIx naHHbIX U UHBIX JlanHbIX [lonp30Barens
COXpaHsIeTCs X KOH(UIEHIUAbHOCTh, KPOME CITy4aeB, KOTJa YKa3aHHbIE
JTAHHBIE SIBIISIFOTCS OOLEA0CTYTHBIMHU.

3.3. OnepaTop UMEET MPABO COXPAHITh APXUBHYIO KOMUIO [IepcoHanbHbIX
JAHHBIX.

OmnepaTtop nuMeeT npaBo XxpaHuTh [lepcoHabHbIE NaHHbIE U [JaHHbBIEC Ha
cepBepax BHe Tepputopun PecriyOnuku Kazaxcras.

3.4. Oneparop nuMeeT npaso nepenanarb [lepconanbHbie nanHble U JJaHHbIE
[Tonp3oBarens 6e3 cornacus [lonb30BaTens cieayOMUM JTUIIAM:

3.4.1 rocygapCTBEHHBIM OpraHam, B TOM YHCJI€ OpraHaM J03HAHUS U
CJIEJICTBHSI, U OpraHaM MECTHOI'O CaMOYIIPaBJICHHS 10 UX MOTUBHPOBAHHOMY
3anpocy;

3.4.2 B MHBIX Clly4asx, OPsIMO IPEIYCMOTPEHHBIX IEUCTBYOIIUM
3akoHoAarenbcTBOM PecnyOnuku Kazaxcran.

3.5. Oneparop umeer npaso nepeaarars [lepconanbHbie faHHbIC U J[aHHBIE
TPETHUM JIMIIaM, HE YKa3aHHBIM B 11.3.4. HacTosiuen [lonutuku
KOH(UACHIIMATBHOCTH, B CIEAYIOMIMUX CIyYasx:

3.5.1 Ilonp30Barenb BbIpa3uil CBOE COMNIACUE HA TAKUE ACHCTBHUS;

3.5.2 nepenavya HeoOXoAMMa B paMKax Ucronb3oBaHus [lonb3oBarenem



[Tpunoxenus wim okasanus Yeayr [lonp3oBarento;
3.6. Oneparop OoCyIIECTBISET aBTOMAaTU3UPOBAHHYIO 00pabOTKyY
[TepcoHaIBHBIX TaHHBIX U J{aHHBIX.

4. SAIIUTA TEPCOHAJIBHBIX TAHHBIX
4.1. Oneparop OCYIIECTBIISIET HAJIECKAIILYIO 3alIUTy [lepCOHAIBHBIX U MHBIX
JAHHBIX B COOTBETCTBHUH C 3aKOHOAATEIbCTBOM U MPUHUMAET HEOOXOUMBbIE
U JOCTATOYHBIC OPTraHU3AIMOHHBIC U TEXHUYECKUE MEPBI JIJIS 3aIIUThI
[TepcoHanbHBIX JaHHBIX.
4.2. ITpuMeHsieMble MEPBI 3aIIUTHI B TOM YUCJIE MTO3BOJISIOT 3aIUTUTh
[IepconanbHbI€ TaHHBIE OT HEMTPABOMEPHOTO WJIX CIYYaHOTO JOCTYIIA,
YHUYTOKEHHUS, ”3MECHCHMS, OJIOKMPOBaHHMS, KOITMPOBAHMS,
pacnpoCTpaHEeHUS, a TAK)KE OT MHBIX HEMPABOMEPHBIX JCHCTBUNA C HUMHU
TPETHUX JIUII.

5. UHBIE NOJIOKEHU A

5.1. K Hacrosimeii [Tonutruke KOHPUACHIIMATBHOCTH U OTHOIIEHUSM MEXTY
[Tonb3oBarenemM u OneparopoM, BOSHUKAIOIIUM B CBSI3U C MPUMEHEHUEM
[Tonmutuku KOHPUACHIIUATIBHOCTH, MOJICKUT MPUMEHEHUIO TTPaBO
Pecny6nuku Kazaxcras.

5.2. Bce BO3MOXKHBIE CTIOPHI, BBITEKAOIIME U3 HacTosmero CoramieHus,
TOJIJIEXKAT Pa3pEIICHUI0 B COOTBETCTBUHU C JICHCTBYIOIIUM
3aKOHOJATEILCTBOM 10 MECTY peructpaunu Oneparopa.

ITepen obpamenuem B cyx [lomb3oBaTens TOMKEH COOMIOCTH 00s3aTeIbHBIN
710 CyIeOHBIN TTOPSIIOK U HApaBuTh OrnepaTopy COOTBETCTBYIOILYIO
MPETEH3UI0 B MUCbMEHHOM BHUe. CpoK OTBETa HA MPETEeH3UI0 cocTaBisieT 30
(TpuauaTh) pabouux JTHEH.

5.3. Eciu o Tem uinv WHBIM IPUYMHAM OJTHO WJIM HECKOJIBKO MOJOKEHUN
[TonuTuku KOHPUAECHIIUATBHOCTH OyyT NPU3HAHBI HEJEHCTBUTEILHBIMU
WU HE UMEIOIIUMU IOPUINYECKOM CHIIBI, 3TO HE OKA3bIBAET BIUSIHUS Ha
JNEUCTBUTEIBLHOCTD UM IPUMEHUMOCTb OCTAJIbHBIX TOJIOKeHUM [lonuTuku
KOH(PUACHIIMATBHOCTH.

5.4. OniepaTop UMEET MPABO B JIFOOOW MOMEHT U3MEHATh [lonuTuky
KOH(UICHIINATBHOCTH (TTOJIHOCTHIO UJIM B YaCTH) B OJHOCTOPOHHEM
nopsiike 06e3 npeaBapuTearHoro cornacoBanus ¢ [loas3oBarenem. Bee
M3MEHEHHUS BCTYMAIOT B CHJIy C MOMEHTA €€ pa3MelieHus B [IpunoxxeHun.
5.5. ITonp3oBaTenb 00s3yeTCsl CaMOCTOSTEILHO CIICIUTh 32 U3MECHEHUSIMU
[Tonmutuku KOHPUASHIIMAIBHOCTH ITyTEM O3HAKOMIICHUS C aKTyaJIbHOU
pEIaKIUEH.

5.6. Bce npennokeHnst WM BOIpOCsI 1o HacTosen [lonmnrrke
KOH(UJICHIINATBHOCTHU CIEAYET COOOIIATh MO AIEKTPOHHON
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6. O0mMe MoJI0KeHus

6.1. B cootBercTBHM co cTarheil 395 I'paxnanckoro Konekca PecryOnuku
Kazaxcran (nanee no tekcty Hacrosiend opeptsl — «I'K PK») nanubiii tokymeHT
ABIIIETCS MyOIMYHOM 0(epToid, apecOBAaHHON (PU3NUECKUM JIULIAM, U B CIIy4yae
OPUHATHUS U3JI0KEHHBIX HUXKE YCIOBUH, (U3HUECKOE U0 003yeTCs MPOU3BECTH
omiaty ToBapa Ha yCIOBHSIX, U3JIOKEHHBIX B HacTosiiei odepre. B coorBeTcTBUM
¢ nyHkToM 3 ctatbu 396 'K PK, MOMEHT OKOHYATEILHOTO MOJATBEPKACHUS 3aKa3a
[Tonb3oBarens siBnsieTcs akienToM opeptsl Oneparopa, 4To sSBIsSETCA
PAaBHOCHWJIBHBIM 3aKIIOYEHUIO JJoroBopa po3HUYHON KyIUITU-TIPOAAXH (aJiee 1mo
TeKCTy Hactostiei odeptsl — «/loroBop») ToBapa Ha ycIoBuUsX, YCTAHOBICHHBIX B
u B [Ipunoxenun.

6.2. ITonb3oBarens U OnepaTop rapaHTUPYIOT, UTO 001aAal0T HEOOXOTUMOM
MIPaBOM - U JICECITIOCOOHOCTHIO, a TAK)KE BCEMU MTPaBaMH U MOJTHOMOUYHUSIMH,
HEOOXOIUMBIMHU U JOCTATOYHBIMU JIJIsl 3aKII0OYEHUS U UCTIoHEeHus JloroBopa
PO3HUYHOM KyImu-nipoaaxku ToBapa. B coorBeTcTBUM ¢ 3akoHOM PecryOnmku
Kazaxcran ot 16.07.1999 1. Ne 429-1 "O rocynapcTBEHHOM pETyJIMPOBAaHUU
IIPOU3BOJICTBA U 000POTA ITHJIOBOTO CIIUPTA U AJTKOTOJIBHOM MPOIXYyKIIUU'" JTUIIaM,
HE JOCTUTIINM Bo3pacTta 21 roj npoaaxka aJIkoroJbHON MPOIYKIIMH 3allpelieHa.
PaGorauku Kyprepckoii ciy»KObl UMEIOT MPaBO MOTPEOOBATH MPEABIBUTH MACTIOPT,
1100 MHOM IOKYMEHT, yiocToBepstoniuii Bo3pact [lokynarens.

6.3. 3akassiBas ToBapsl uepes [Ipunoxenue, IHTepHeT-Mara3ul uim no teiaedony,
[Toxynarens 6€30roBOPOUHO MPUHUMAET YCIOBHS HACTOSIEH O(epThI.
Odopmnennsiit [TonszoBarenem 3aka3 ToBapa sSBISETCS MOITBEPKICHUEM
3akiroueHHoN Mexay OneparopoM u [lonb3oBarenem Jlorosopa.

6.4. K otHomenusim mexay [lonb3zoBareneM u OneparopoM NpUMEHSIETCA
nosioxkeHust 'K PK (B T.u. monoxkeHne o po3HUYHOM KyIuie-ripojaxke (rnasa 235, §
2), 3akoH PK «O 3amute npas norpeduteneit» ot 04.05.2010 rona Ne 274-1V u
WHbIE HOPMATUBHO-IIPABOBBIE AKTHI JEHCTBYIOIIETO 3aKOHOAATENbCTBA PecyOnnku
Kazaxcran (nanee no texcty Hacrosiei odpeptsl — «PK»).

6.5. Bce undopmairionsnsie Marepuarsl, peacTaBieHubie B [Ipuioxennn u
peKIIaMHBIX npocrekTax OnepaTopa, HOCAT CIPABOYHBIN XapaKTeP U HE MOTYT B
MOJTHOM Mepe TMepeaaBarh JOCTOBEPHYIO HHPOPMAIUIO O CBOMCTBAX U
xapaktepuctrukax ToBapa, BKJIIOUas 1BETa, pa3Mepbl U (POPMBI.

6.6. OnepaTop ocTaBIIsSIET 32 COOOM MPAaBO BHOCUTh U3MEHEHHUS B HACTOSIILY IO
odepty 0e3 npeaBapUTEIbHOIO HA TO YBEAOMIIEHUS, B CBsA3M ¢ yeM [lonb3oBarenn
00513yeTCsl CAMOCTOSITEIbHO KOHTPOJIUPOBATh HAJTUUUE U3MEHEHUN B HACTOAIIICH
odepte, pazmernieHHoi B [IpunoxxeHun.

7. Ilpeamer Jorosopa

7.1. Oneparop ocyuecTBiaeT aiis [lonb3oBarens Ciaeayromne BUIbl
NEeSATeIbHOCTH:



a) opopmiienue 3akasa 1o Tenedony, Tak u nocpenctsom lpunoxenus
Oneparopa;

0) nocraBky ToBapoB 1o aapecy llons3oBarens Kypbepckoit ciryxObl;

B) B cllydae caMOCTOSATeIbHOM qocTaBKu OneparopoM ToBapoB 1o aapecy
[Tonw3oBarens, Oneparop Takxke odecrieunBacT nepeaady v npoaaxy ToBapoB
ITomb30Barenro.

7.2. Oneparop npoaaetr ToBap no neHam, NpeacTaBieHHbIM B [Ipunoxenun
Omneparopa, a [lonp3oBarens MPOU3BOAUT OIUIATY U IpUHUMAaET ToBap B
COOTBETCTBHHM C YCIOBUSIMU HACTOSIIEH 0hepThI.

7.3. IIpaBo cobcTtBeHHOCTH Ha ToBapskl nepexoaut k [lonb30BaTennto B MOMEHT
npuemkn ToBapa [lonb30Baresns U OIUIATHI TOCIEIHUM MTOJTHOM CTOMMOCTHU
npunsaToro ToBapa. Puck ciywaitHoi rubenu niau noBpexaeHus: ToBapa nepexoauT
¢ MomeHTa npueMkn Tosapa [lonbs3oBarenem.

7.4. Yenyru Kypbeepckoit cimy»k0b1 [IpogaBiia ocyIiecTBIsIOTCS Ha MJIaTHOH OCHOBE
s [okynarens. O CTOMMOCTH JOCTAaBKHU 10 KAXKIOMY 3aKazy U APYrux
cymecTBeHHbIX MoMeHTax [Iponasen undopmupyet [okynaresns
HEMOCPEJICTBEHHO ITpH odopmileHnH 3akasza. YCiuyru no odhopmMieHuto 3akasza u
nepenada ux [locraBuukam mist [lokymaresst oka3zbiBatoTCs O€CIIATHO.

8. IlpaBa 1 00s13aHHOCTH CTOPOH
8.1. Oneparop obs3yeTcs:

8.1.1. C MomeHTa IpUHSITHS HACTOSIIEH 0pepThl 00ECIIEUNTh UCTIOTHEHUE CBOUX
00s3aTenbCeTB nepen [lonb3oBareneM Ha yCIOBUSX, YCTAHOBICHHBIX HACTOSIIEH
odepToii U B COOTBETCTBUHU C TPEOOBAHUSIMU JEHCTBYIOIIETO 3aKOHOIaTEIhCTBA
PK. Onieparop ocraBisieT 3a co00i MpaBo OTKA3aThCS OT UCIIOJIHEHUSI CBOUX
00513aTEILCTB B CJIy4ae BOSHUKHOBEHUSI 0OCTOATEILCTB HEMPEOIOIMMOM CUITBI
(«popc-Maxxop»);

8.1.2. O6pabaTbiBaTh U XpaHUTH MIEPCOHANIbHBIE HaHHbIE [lonb30Barens,
npenocrapieHHbie Oneparopy, 00ecneunTh UX KOH(OUICHIIUATEHOCTD U HE
MPEIOCTABIIATH JOCTYII K 3TOW MH(POPMAITUU TPETHUM JIUIIAM, 38 UCKITIOUCHUEM
CJIy4aeB, MPEyCMOTPEHHBIX JAEHUCTBYIOIMM 3aKkoHOAATENbCTBOM PK.

8.1.2.1. Onepatop BrpaBe CaMOCTOSITEILHO OMPEIEATh UCTIOIb3yeMbIe CIIOCOObI
00paboTKH nepcoHaNbHBIX JaHHBIX [lomb30BaTens (BKiIO4ast, HO, HE
OrpaHUYMBAsSICh: ABTOMATUYECKAasl CBEpKa IMOYTOBBIX KOJIOB ¢ 06a30i
KOJIOB/MHJICKCOB, aBTOMATHYECKasi MPOBEPKa HAMMMCAHUS YIIHI/HACETICHHBIX
MYHKTOB, CETMEHTAaIMs 0a3bl JAaHHBIX 10 33IaHHBIM KPUTEPHUSIM U T.11.).

8.1.2.2. Oneparop obecneunBaeT KOH(OUICHIINATLHOCTD MPE0CTABICHHBIX
[Tonp30BareneM MEepCOHANBHBIX IAHHBIX, UX 3aIUTY OT KOITUPOBAHMSI,



pacnpoctpanenus. B mo6oit momenT [lonbp30BaTernsb BpaBe 3anpoCUTh MepeueHb
CBOMX MEPCOHANBHBIX JTAHHBIX H/WJIH MOTPEOOBATh N3MEHUTh, YHUYTOXKUTH CBOU
NIEPCOHANILHBIE TaHHbBIE, TTO3BOHUB Ornieparopy 1o tenedoHy, ykasaB ero ums,
0TYeCTBO, (haMUITUIO U aJPEC TOCTABKHU.

8.1.2.3. Onepatop 00s13yeTcst MpeAOTBpAIATh MOMBITKH HECAHKIIMOHUPOBAHHOTO
JIOCTyTa K MepcoHaabHbIM JaHHbIM [lob30Baresns, npegoctapieHHbx Onepartopy;
CBOEBPEMEHHO OOHAPYKUBATh U MPECEKATh TAKUE MOMBITKH.

8.2. OmepaTop UMEET MPaBO U3MEHSTh YCIOBHUS HACTOSIIEH 0depThl; IIEHBI HAa
Tomapsl, ykazanubie B [IpunokeHnn pekiaMHbIX pocnekrax Oneparopa; yCiaoBus
JIOCTaBKH M OILJIATHI JOCTaBKHA TOBApOB; CIIOCOOBI, CPOKH U TEPPUTOPHIO TOCTABKU
ToBapoB; a Tak)ke WHBIE YCIIOBUS, YKa3aHHbBIE B HACTOAIIEH odepTe, B
[TpunoxeHnu u pekIaMHBIX MpocrnekTax Omneparopa.

8.3. ITonb3oBaTenb 00s3yeTcs:

8.3.1. JIo momenTa opopmiiennst 3akaza B [IprokeHnn - 03HAKOMHUTHCS C
COJIEP>)KAHMEM M YCJIOBHUSIMH, YCTAHOBIEHHBIMH B HACTOALIEH odepTe, a TaKKe C
VWHBIMU YCIOBUSIMM, YKa3aHHBIMU B [ [puiioxkeHun, B TOM 4HCIIE C [IEHAMU Ha
ToBapsl, yCTaHOBJIEHHBIMU B [ [puiokeHnn 1 MUMHUMAJIbHOW CTOMMOCTBIO 3aKasa,
KOTOPbI HE0OXOIMMO CJieiaTh, 4TOObI OH ObLIT JocTaBieH [loap3oBarento;

8.3.2. [IpemocTaBuTh JOCTOBEPHBIC MIEPCOHAIBHBIC IAHHBIC, HEOOXOIUMBIC IS
uneHTrdukanyu [lombp3oBaTens U JOCTAaTOYHBIC JIJII COBEPIISHUSI CICIIKHU C
Omneparopom u goctaBku [lonp3oBarento 3aka3aHHbIX UM TOBapoB;

Ecnu [Tonb3oBarens npeaocTaBiseT HeBepHYyIo nH(opmaiuio nin y Oneparopa
€CTh CEpbE3HbIC OCHOBAHMS T10JIaraTh, 4YTO MPEAOCTaBICHHAsI UM UH(OpMaIus
HEBEpHa, HEeMOJIHa WK HeTouHa, Oneparop UMEEeT MpaBo MPUOCTAHOBUTD JTUOO
OTMEHUTH peructpanuto [lokymnaresns u/uiam oTka3arb B UCIOJIb30BaHUN CBOUX

YCIIYT.

8.3.3. Onaruth 3akazaHHble ToBapbl HA YCIOBUSAX HACTOSALIEH O(epThI B
OTOBOPEHHOM MECTE W/HJIM OTOBOPEHHOE BpeMs IIpH 0(OpMIIEHHNN 3aKa3a;

8.3.3.1. Ilpu u3sMeHeHnn MeCcTa U/ Uik BpeMEHHU, KOTOPOE OBIJI0O OTOBOPEHO TIPHU
opopmienun 3akasa, [lonp30Baresns comianmaeTcsi HECTH JOTOTHUTEIIbHbBIE
TPAHCIIOPTHBIE PACXObI,

8.3.4. He nucnonp3oBars ToBapsl, 3aka3aHHbBIE TOCPEACTBOM JAHHBIX CEPBUCOB B
IpEeINPUHUMATENIbCKUX LIEIISX;

8.3.5. Cobmnronarh ycioBUsl, yCTAHOBJICHHBIC B HACTOSIIIEH odepTe, a TAKIKE UHBIE
yCJOBUS, yKa3aHHble B [IpuioxxeHun.

8.4. [lonp30BaTenp UMEET MPABO:



8.4.1. Ucnonb3oBars MIHTEpHET-Mara3uH nocie perucTpalui y4eTHON 3aucu
[Tosb3oBarens. JlaHHbIE YUETHOM 3aUCH SIBJISIFOTCS MCKITIOUUTEIBHBIMA U
HeTiepe1aBaeMbIMU.

B cnyudae nepenauu Ilonbp30BareneM qaHHBIX YYETHOU 3alIMCU TPETHUM JIMLIAM,
[Tonb30Baresb B MOJHOM 00bEME HECET OTBETCTBEHHOCTh 3a JACHCTBUS,
COBEPILIEHHbIE TAKUMH TPETHUMU JIMI[AMH, & TaKKe 32 YObITKU, TPUUUHEHHbIE
TaKMMH TPETbUMHU JInnaMu Orieparopy.

9. Ilpenesanl rapanTuii co ctoponsl Oneparopa

9.1. Oneparop npenocrasiusaet [lonb30Barento yciayru B TOM BUJE, KaK OHU €CTh U
0€30 BCSIKUX TapaHTUH.

9.2. Oneparop He TapaHTUPYET MOCTOSHHBIN WM O0€3yCIOBHBIN JOCTYII K
peoCTaBIsIeMbIM yciryraMm. OyHKIIMOHUPOBaHKE Tele(HOHHOM CBSI3H B
[IpunoxxeHnn MOKET HapyIIaThCsl ACUCTBUSIMU HETIPEOAOIUMOMN CUJIbI U HHBIX
(dhakToOpOB, MIPEIOTBPAIICHHUE WITH TTPEOAO0TICHUE KOTOPHIX BBIXOIUT 32 MPECIThI
BO3MOXkHOCTeW Onieparopa.

9.3. Oneparop He IPeIOCTaBISAET KaKMe-IM0O0 rapaHTHUH B OTHOIICHHUH MpaBa
cOOCTBEHHOCTH Ha MPOJaBa€MbIEC HJIA MOKyIaeMbIe 10 TeIe(OHY WU MPU
oMoy [Ipunoxenust ToBapel, UX TPUTOAHOCTU JJIsI KOHKPETHOM LEIIN WIIH
OTCYTCTBUSI HAPYLLIECHUS [IPAB TPETHUX JIULI.

9.4. Oneparop He NPeNOCTABIISIET HUKAKUX TapaHTUW B oTHOIIEeHUHU [lonb3oBarens
Y JIIOOBIX UX JIEUCTBHH.

10. OTBETCTBEHHOCTH CTOPOH

10.1. 3a HEMCIIOJIHEHUE WM HEHAJUIEKAIIlEE UCIIOJIHEHUE YCIIOBUM HACTOAILIEH
odeptsl (akuentoBanHoi [Tonb3zoBarenem opeptsl Oneparopa) CTOPOHBI HECYT
OTBETCTBEHHOCTBIO B COOTBETCTBUU C 3aKOHOJaTeIbcTBOM PK.

10.2. Bes TekcToBast uH(popMmanus 1 rpaduueckue n300pakeHus, pa3mMerieHHbIC B
[Ipunoxennn, UMEIOT 3aKOHHOTO TTpaBooOanatens. HezakoHHOE HCTIONh30BaHNE
yKa3aHHOU nH(opMaru 1 n300pakeHuil mpecieyeTcss B COOTBETCTBUU C
JEHUCTBYIOIIMM 3aKOHOAATeThCTBOM Pecrybnuku Kazaxcran. B cnydae
pasMeneHus nHpopMaIuu 1/ n300pakeHMsI, B3ATOTO C MPUIIOKEHUS, MOKET
IIPUBJICYh K OTBETCTBEHHOCTH COTJIACHO 3aKOHOJATeNbCcTBa PecmyOmmku
Kazaxcran.

10.3. Oneparop He HECET OTBETCTBEHHOCTH 3a yIiepO, MPUINHEHHBIN
[Tonb3oBarento BCIEACTBUE HEHAUISKAIIETO UCTIONB30BaHus UM TOBapoB.

10.4. Onepatop He oTBevaeT 3a yOrITKH [lob30BaTest, BOHUKIIIE B PE3yIbTATEe
HEIMPaBUJIHHOTO 3aMOJIHEHUS 3aKa3a, B TOM YKCJIe HETPABUILHOTO YKa3aHUs
NEePCOHATBHBIX JIAHHBIX, 4 TAK)KE HEMPABUIILHOIO 3aMOJHEHUS TUIATEKHOU (POpPMBI



HAa TUTATEKHOM IUTI03€ OaHKa MPU MPOBEICHUN OE3HATTMYHOM OIIaThl 6AaHKOBCKOM
KapTOM.

10.5. ITonp30BaTeNb HECET MOJIHYIO OTBETCTBEHHOCTH 3a JOCTOBEPHOCTD CBEICHUM
Y TIEPCOHAJIBHBIX TAHHBIX, YKA3aHHBIX UM IPH PETUCTPALIAH.

10.6. [Tonb3oBarens rapaHnTUPYET, YTO HE OyJEeT UCTIOIB30BaTh [ IpuokeHue B
MHBIX IEJSX, HeXKEJH YKa3aHHBIX B HACTOAIIEH odepTe.

10.7. B cnyuae Hapyuenus [lonb3oBaresiemM 00s3aTesIbCTB MO YCIOBUSIM
HacTosen opeptsl Oneparop Bnpase 3adJ0kupoBath JocTyI [lonb3oBarens k
UCIOJIb30BaHMI0 IHTEpHET-Mara3una, myTeM OJOKMPOBKHU JOTrMHA (A00OHEHTCKOTO
Homepa tenedona) [Tonp3zoBarens.

10.8. OnepaTop HE HECET OTBETCTBEHHOCTH 3a JieiicTBusA Kypbepa npu nocraBku
ToBapoB 1 cOOJIOICHUS MOCIEAHUMHU 3aKkoHoaTeabCcTBa PK, B TOM uncie
CAaHUTAPHO-TUTMEHUYECKUX HOPM U MPABUII, a TAKKE HE TPUHUMAET y4acTHUs B
BO3MOXHBIX Pa3HOIIACUSIX U CIIOPAX, B TOM YHCIIE Cy/1IeOHbIX, Mexay KypbepoMm u
[Tonp3oBarenem. OnepaTop HE HECET OTBETCTBEHHOCTH 32
cobmofenue/necoomonenrue KypbepoB cBOMX 0053aTeNIbCTB NIEPE]
[Tonb3oBareseM, a Takxe 3a JOCTOBEPHOCTh HH(OpMALINK, PETOCTABICHHOM
Kypwepom, pis pasmenienus e€ B [Ipunoxxkenun Oneparopa. Onepatop co cBoei
CTOPOHBI CITIOCOOCTBYET YPETYJIUPOBAHUIO PA3IUUYHBIX CUTYyallul, BO3ZHUKAIOIINX
Mmexay Ilonp3oBarenem u Kyppepom, HO HE rapaHTUPYET MOJOKUTEIBHOE U
OKOHYATEJIbHOE UX PEIICHUE Il TOW, Uiau MHOM CTOPOHBL.

10.9. ITonp30BaTenb COMIAMIAETCS, YTO BCE YCIYTH IPEIOCTABISIOTCS «KaK €CTh» U
yT10 Oneparop He HECET OTBETCTBEHHOCTH 3a Kau€CTBO MOCTABISEMBIX MTPOYKTOB
Kypbepom, a Takke 3a 3a1epKH, COOM U HECBOEBPEMEHHYIO JIOCTABKY 3aKa30B
pabotHukamu Kypbepckoil CiryxkOBbl.

11. OgopmiieHHe U CPOKU BBHINIOJHEHHUS 3aKa3a

11.1. 3aka3 [Tonp3oBaTesnss MOKeT ObITh 0OPMIICH 1O TeJIePOHY /WK
TIOCPEACTBOM 3aNOJTHEHHMSI AIEKTPOHHOU (hopMbl 3akasa B [IpunokeHun.

11.1.1. ITpu obopmirernn 3akasa [lomp3oBaTeneM TeM caMbIM ITOATBEPKAACT, UTO
OH O3HAKOMJIEH C YCJIOBUSIMU HacTOsIEN 0epThl, COITIACEH C €€ YCIOBUIMU U
00s13yeTcs mpenoctaButh Oneparopy BClo HHPOPMALINIO, HEOOXOUMYIO JIJIst
HaJIexKaniero opopmiieHus U ucnoiHeHus 3akasa. [1pu sxenanuu [lonb3oBarens
JTaeT CBOE COIVIacHe Ha MOJTYyYeHHE PeKIaMHO-UH(OPMAIMOHHBIX COOOIICHUH.

11.1.2. I[Ipu opopmnenun 3akaza uepes [Ipunoxxkenue [lonb3oBarens 3amnonHser
ANEKTPOHHYIO hopMy 3akaza v oTmpasisieT chopMupoBaHHbIN 3aka3 Oneparopy
MyTeM MOATBEPKIEHUS 3aKa3a B 3JIEKTPOHHOU (hopme.



11.1.3. JIns nmpuema B 06paboTKy 3akasza, KoTopslii Obu1 odopmiieH [Tonb3oBarenem
yepe3 [Ipunoxenne Oneparopa, HeoOxoaumo noaTBepxkaeHue Oneparopa
[Tonp3oBarento TuOO MOCPEACTBOM SMS-COOOIIEHNUS, TUO0 TOCPEICTBOM
TeneOHHOTO 3BOHKA HA KOHTAKTHBIA HOMED [lombp30oBaresns B TOM, YTO JaHHBIH
3aka3 moyry4eH, MpUHSAT U Tiepenan B 00padoTky Kypeepckoii cimysx0Oe. 3akas
CUMTAETCS TIPUHATHIM B 00pa0OTKY, HAUWHAS C MOMEHTA €TO TIOATBEPKICHHU.

11.1.4. Ecu 3aka3, xotopslit 0611 opopmiieH [lonp3zoBarenem uepe3 I[punoxenue
Omneparopa, He ObUT MOATBEpPXkAEH co cTopoHbl Omneparopa Iloms3oBarento, TO
[Tokymnarenb JOJI’KEH CaMOCTOSITEIILHO yOeauThest 1o pabouemy
TenedoHy pecTopaHa B TOM, YTO €ro 3aka3 OblI MOJy4YeH, IPUHAT U TEepelaH B
00paboTky Kypbsepckoii ciyxoe.

11.1.5. ITonb30Barennb MOXKET 3aKa3aTh TOJIBKO T€ ToBaphl, COrIacCHO
pa3mMeneHHoro MeHto B [Ipunoxenun Oneparopa B MOMEHT oopmiieHHs 3akasa.

11.1.6. Ecnu 3akazannoro ToBapa Ilonbs3oBaTeneM HET B accoptumenTe Omnepartop
uHdopmupyet 06 3tom [loms3oBaresns mo TenedoHy B TedeHue 15 MUHYT mocie
nonyuyeHus 3aka3a ot [lonb3oBatens. [lonb3oBaTens BIipaBe COMMIACUTHCS TPUHSTH
ToBap B MHOM KOJIMYECTBE WJIU aCCOPTUMEHTE, JIMOO aHHYJIHPOBATh CBOM 3aka3. B
ciydae HenoiydeHus: orBeTa oT llonb3oBarens OnepaTop BlipaBe aHHYJIUPOBATh
3aka3 [lonb3oBaTesns B OJIHOM 00bEME.

11.2. ITonb30Baresib HE UMEET MPABO U3MEHUTH COCTAB 3aKasa.

11.4. B cnyuyae Bo3HMKHOBEHUS y [loabp30BaTesns 1ONOJHUTENBHBIX BOIIPOCOB,
Kacaroluxcs xapakrepuctuk ToBapos, niepen opopmieHrneM 3akasa,
ITonmp30Batens nomwkeH o0patuThes k OnepaTopy pecTopaHa Iae OblI clieaH 3aKa3
JUTSI TIOJTYYE€HUs1 HE00X0IUMOM MH(OPMALIIH.

11.5. Kypbep nomnyuaet uapopmaiuio o 3akase [lonb3oBarens B TeUEHHE 5 MUHYT
¢ MoMeHTa npueMa 3akaza Onepatopom. OrnepaTop NPUCTYHAET K BBITIOTHEHUIO
3aka3a B MOPSAKE OUEPEIHOCTU BCEX 3aKa30B, HAXOASAIIMXCS Y HETO Ha
VCIIOJTHEHUU.

11.6. Oneparop npu opopmnenuu 3akaza ot [lonb3oBaresns, uHGoOpMUpPyeET
MOCJIEJTHETO O IUIAHUPYEMOM BpeMeHU J0cTaBku 3akaza Kypbepckoil ciryx001 1o
anpecy Ilons3oBarens. Ecnu npu odopmiienun 3akasa [lonb3oBaTens He
aHHYJIMpoBal 3aka3 u AaHHbINA 3aka3 Obul odopmiieH Oneparopom,
cooTBeTcTBeHHO [losb30Barens cortacer ¢ 0003HaYE€HHBIM €MY BPEMEHEM
noctaBku 3akaza Kypbsepckoit cinyx6oi u 3akas Oyner nepenan Kypoeepy s
BBITTOJIHEHUSL.

12./IocraBka ToBapoB

12.1. Oneparop IpWIOKUT BCE YCUITUSA JIJIsl COOIOIEHUS CPOKOB JJOCTABKHU
ToBapoB, 0603HaueHHBIX [Tonb30Barenem npu opopmienun 3akaza. OgHaKO
3aJIepKKU B JOCTaBKe ToBapa BO3MOXKHBI BBUY HETIPEABUICHHBIX 00CTOSTEIIbCTB.



12.2. B cniyqae ecniu ToBapsl He ObLTH Tiepenanbl [loab30BaTento mo BUHE
nocyenHero, orkasa [lomp3o0Baress oT mpueMKH W/WITK OTIaThl UM ToBapa,
JIOKHOTO BBI30Ba, OriepaTop BIpaBe 3a0JIOKUPOBATH JIOTHH (A00OHEHTCKUN HOMED
tenedona) [lonp3oBaTens u B naapHEHIIIEM HE IPUHUMATH 3aKa3bl OT JAHHOTO
[Tonp3oBarens vu no tenedony, au yepes [Ipunoxenwue.

12.3. HocraBka ToBapa ocyuiectisiercss Kypbepckoii ciy»k00ii 1o pakTuyecKoMy
anpecy, ykazanHoMy [lonb3oBarenem npu opopmiieHnn 3akasza B [lpunoxenun
u/vnm no tenedony Oneparopa.

12.3.1. Cpennuii cpok AJOCTaBKU 3aKa30B, HA KOTOPBIA opueHTUpyercs: Oneparop
npu opopmiiennn 3akasza u3 ogHoro pecropana (IlocraBmuka), coctasuser 60
MUHYT 110 T.AnMarsl. JlaHHOE BpeMsi MOXKET OBbITh YBEJIIMYEHO B BUY MTOTOHBIX
YCIIOBUH, CUTyalluu Ha I0OpOTe, 3arpy>KEHHOCTHIO Ha KyXHE.

12.4. locTaBka ocyuiecTBisieTcs: ipu ycioBu, uto [lonb3oBarens caemnaer 3akas
Ha CyMMY MUHHUMAJIBHOTO 3aKka3a. CyMMa MUHUMAJIBHOTO 3aKa3a ONpeIesaeTcs
OrnepaTtopoM B OTHOCTOPOHHEM MOPSIAKE U yKa3biBaeTcs B [IpunoxeHun.

12.4.1. BosamoxHOCTBh f0ocTaBKH ToBapa 3a mpeaensl 30Hbl JocTaBku [lonp30Barens
00s13aH MpeABapuTeILHO comtacoBarh ¢ Oneparopom. Oneparop BIpaBe OTKa3aTh B
JIOCTaBKe 3akasa, eclii MecTo nojoxxkeHue [lonp3oBarens HE BXOAUT B IPEAEIIbI
30HBI JJOCTaBKHU.

12.5. Onepatop He HECET OTBETCTBEHHOCTH 3a COOIIOIeHNE/HECOOTIOIeHNE
Kypnepckumu cinyx06amu cBonx o0si3atenbeTB nepen [lomp3oBarenem, a Takxke 3a
JOCTOBEPHOCTH MH(POPMAIINH, TPETOCTABICHHON TaKUMH cayx)0amu. Onepatop co
CBOEH CTOPOHBI CITOCOOCTBYET YPETYJINPOBAHUIO PA3IUUHBIX CUTYallUH,
BOo3HUKarmmx Mexay [lons3oBarenem u Kypbepckoii city:x00i, HO HE
rapaHTUPYET MOJIOKUTEIbHOE U OKOHYATEIIbHOE UX PEICHHUE JIJIsl TOW, NI UHOU
CTOpOHBI.

13.0mnara ToBapa

13.1. Llens! Ha ToBape! onpenenstorcs OnepatopomM B OTHOCTOPOHHEM MTOPSAKE U
ykaspiBatoTcs B [Ipunoxkenun B Tenre. [lena ToBapa MoxkeT ObITh U3MEHEHA
Oneparopom B ogHOCTOpOHHEM nopsifike. [Ipu 3ToM 11eHa Ha 3aKa3aHHbBIN
[Tonb3oBarenem ToBap U3MEHEHUIO HE TTOIJIEKHUT.

13.2. Omnara ToBapa ITonb3oBarenem npousBoautcs B TeHre. Jist [Tonb3oBaresns
BO3MOXKHBI JIBa BApHAHTa OILIAThI: O€3HATNYHOMN OIIaToi OAaHKOBCKOM KapTOM
IIOCPEACTBOM IUIATESIKHOTO MITI03a OaHKa.

13.2.1. be3nanuunas oriara 0aHKOBCKOM KapToil uepes [Ipunoxenue (oH-J1aiiH)
IOCPEACTBOM IIATEKHOTO 1IUTI03a OaHKa ocyuecTisiercs [lonbp3oBareneM npu
odopmiienun 3akasa uepes Ipunoxenue. [locne ycrnenHoro npoxoxaeHus
OIJIaThI HA JEKTPOHHYO MOUTY IUIATENbIIMKA HAIIPABIISETCS SJIEKTPOHHAS



KBUTAHLHUS, OATBEPKAAOIIAsl COBEPIIEHUE IUIATEXKA U COIEpIKaILas €ro
YHUKaJIbHBIN UICHTUDUKATOD.

13.2.2. Ecnu Ge3HanuyHas omiata OaHKOBCKOM KapToi uepes [lpunoxxenue
(oH-naiin) He ObuIa moATBepkAcHa [Tonb3oBaTenem OnepaTopy Mo MpUUUHE €€
HETIOTY4YeHHs] HA OCHOBAHUHU JAHHBIX MTPOILIECCUHTOBOTO IIEHTpa, To Oneparop
JIOJDKEH TpeuIokuTh [lomp30Barento nHbIe criocoObl oruiaThl 3akas3a. Eciu
OIJIaTUTh 3aKa3 JIIOOBIM IpyTuM criocobom 1tst [Tomp3oBarenst HEBO3MOXKHO, TO
naHHbIN 3aka3 aHHynupyercs Oneparopom.

13.2.3. K 6e3HannyHoOM oruiare 0aHKOBCKUMHU KapTaMu 4epes [Ipuiioxkenne
(OH-TaliH) MOCPEACTBOM IIATEKHOTO 1IJTF03a 0aHKAa MPUHUMAIOTCSI OAaHKOBCKHUE
KapThl CJIEIYIONIUX MIaTeXHbIX cucteM: Visa, MasterCard. Eciu Bama kapta
noanucana Ha 3D-Secure, aBTopu3anys Baliero miareka OyeT mpoBeIeHa ¢
TIOMOIIIBIO OTHOPA30BOTO MAPOJIS.

13.2.4. BBon 1 00paboTka KoH(PpUACHIIMATBHBIX TUIATSKHBIX JaHHBIX
IIPOM3BOAUTCS Ha CTOPOHE MPOIIECCHHTOBOTO MeHTpa. IlnarexxHpie TaHHbBIC
nepeaarTcs B 0aHK B 3aI(PpOBaHHOM BHJIC 110 3aIUINICHHBIM KaHanaMm. Hukro,
JaKe MPOJIABEIl, HE MOYKET TIOJTYyUNUTh BBEICHHBIE KIIMEHTOM PEKBU3UTHI
OaHKOBCKOH KapThl, 9TO TAPAHTUPYET MOTHYIO O€30MaCHOCTh €TO JIEHEKHBIX
CPEIICTB U MTEPCOHAIBHBIX TAHHBIX.

14. Bo3Bpar n 00meHn ToBapa, BO3BpAT /IeHeKHbIX CPeICTB

14.1. Oneparop o6s3an nepenats [lonmp3oBareno ToBap, KOTOPBIE MOTHOCTHIO
COOTBETCTBYIOT €T0 3aKa3y, Ka4eCTBO KOTOPHIX COOTBETCTBYET MH(GOPMAIIHNH,
npencrasieHHol [lonp3oBarento npu 3akmoueHuu Jlorosopa ohepTsl, a Takxke
uH(opManuu, T0BEJEHHON 10 €r0 CBEACHUS Mpu nepeaade ToBapoB (Ha STUKETKE
WJIU BKJIQJIBIIIE, TPUKPEIICHHBIX K TOBapaM WK UX yIaKOBKE, TUOO0 IPYyTUMHU
criocod6amu, MpeayCMOTPEHHBIMU JIJI OTACIBHBIX BUI0B ToBapoB).

14.2. ITpu nonyuenuu ToBapa Ilonb3oBaTens TPoOBEPSIET COOTBETCTBHE
nosryyeHHoro ToBapa 3aka3y, KOMIUIEKTHOCTb U OTCYTCTBHE MPETEH3UM K
BHEIIIHEMY BUJY JocTaBieHHOTo ToBapa. B ciydae moctaBku IpoayKIUH
HEHAJJIeKAIEro Ka4eCcTBO HEOOXOAMMO 0OpaTUThCS Ha

nouty chechilerm@gmail.com 1151 Be16Opa criocoba yperylinpoBaHusi TPOOIeMbI.
B ciydyae He0OXOAMMOCTH COBEpIIEHUS BO3BpaTa CPEJCTB, AEHBI'H BO3BPAILIAIOTCS
Ha Ty € KapTy, ¢ KOTOpO Obljia COBEpIIEHA OIIaTa.

14.2.1. O6bmen ToBapa Oneparopom OCyIIECTBISETCA HAa aHAJIOTUYHBIN ToBap
Ha/IJIeKAILEro KauyecTna, 1nbo no cornacoBanuio ¢ [lonp3oBareneM Ha 1pyroi
Toap, kotopsiit Be1OepeT [lonb3oBarens. [Ipu 3ToM crouMocTh panee
oruiadeHHoro ToBapa UIEeT B y4eT BHOBb BHIOPAHHOTO, U JAJIbHEHUININE JEHEKHBIC
B3aumopacueTsl [lonb3oBarens u Oneparopa npousBoaATcs coracHo JJorosopy
odepThl U AeHCTBYOIIEMY 3aKOoHOMATeNbCTBY PecyOmuku Kazaxcran.



14.3. B ciydasix JBOMHOTO UM OMIMOOYHOTO CIIMCAHUS JICHEKHBIX CPEACTB CO
cueta [lonp3oBarens nmpu oCyIeCTBICHUN O€3HATUYHON OTUIATHI, B CITydae
OCYIIIECTBIICHUs OE3HATMYHOM OTIaThl 3aKa3a U HEBO3MOXKHOCTHU BBITIOIHCHUS
Omneparopom goctaBku ToBapa [lonb30Baresnto Mo TEXHUYECKUM MIPUUUHAM, A
TaKXe B ciydae Oe3HanmmyHou orutarel [lonp30Barenem 3akasa, apec JOCTaBKH
KOTOPOTO HE BXOAUT B 30HY AocTaBku Orneparopa, BO3BpaAT TaKUX JEHEKHBIX
CPE/ICTB MIPOU3BOJAUTCS HA OCHOBAHUU 3asIBJICHUS MOKYTMATEJIsl O BO3Bpare
JIEHEKHBIX cpelicTB. He mo3aHee yem yepes aecsiTh JHEH cO AHS PeabsSIBICHUS
noTpeduTeNIeM COOTBETCTBYIOIIETO 3asBiaeHus: Oneparop BepHet [lonb3oBaremnto
Ha KapTy JCHEXKHYI0 cymMy, yiutadeHHyto [lonp3oBatenem 3a Takoi 3akas.

14.4. B cnyuae otka3za [lonbs3oBarens ot Toapa (3aka3a) unu 3ameHsl ToBapa B
3akaze, py OCYIICCTBICHIHN O€3HATMYHOMN OIUIaThI 3aKa3a, Oneparop Bo3BpaliaeTt
JIEHbI'Y Ha TY )K€ KapTy, C KOTOpOi ObLTa COBEPILIEHA OILIaTa.

14.5. Bo3Bpar Ge3HaIMYHOM OIIaThl ICHEKHBIX cpeAcTB Oneparopom
[Tonp30BaTemnto Mpon3BoAUTCS Ha OaHKOBCKYO KapTy [lonb3oBarens B TeueHune 21
(1Baaarh o1H) OAHKOBCKUX JHEW, HAUMHAs CO CJIEAYIOIIEro OaHKOBCKOTO JIHS C
MOMEHTA BbICTABJICHUS TPEOOBAHUS O BO3BPATE JIEHEKHBIX CPE/ICTB
ITonb3oBarenem.

14.6. Onepatop BpaBe oTka3aTh llonp30Barento B oOMeHe nnu Bo3Bpare ToBapa
10 CBOEMY YCMOTPEHHUIO, €Ciu OyIeT UMETh J10Ka3aTeNIbCTBA HEIIPABOMEPHBIX
nercteuil co ctoponsl [lonp3oBarens. Takke Oneparop BIpaBe NMpUBIICYb
[Tonb30Baresnst K OTBETCTBEHHOCTHU B Cy€OHOM MOPSIKE.

14.7. B cny4dae HEBBINOJHEHUS ycioBHil . 14.2 JloroBopa, mpeTeH3un
[Tokymnarens no BHemIHeMY By ToBapa v MX KOMIUIEKTHOCTH HE IPUHUMAIOTCSI.

15.®opc-maxop

15.1. JIro6ast u3 CTOpOH 0CBOOOXKIAETCSI OT OTBETCTBEHHOCTH 32 MOJIHOE WU
YaCTUYHOE HEHCIIOJIHEHHE CBOUX 0053aTeIbCTB M0 HACTOSIICH odepTe, eciu 3To
HEHUCIOJIHEHNE OBbLIO BBI3BAHO OOCTOATEIHLCTBAMU HEIIPEOOTUMOM CHIIBI.
OO0CTOsATEIHCTBA HEMPEOAOTUMON CHITBI O3HAYAIOT YPE3BbIYAHBIC COOBITHS U
00cTosITeNbCTBA, KOTOpPhIe CTOPOHBI HE MO HU TIPEIBUICTh, HU TIPEIOTBPATUTH
pa3yMHBIMH CpecTBaMu. Takue dpe3BbIYaiiHbIC COOBITHSI I 00CTOSITEIHCTBA
BKJTFOUAIOT B ¢€0s1, B YaCTHOCTH: 3a0aCTOBKH, HABOJTHEHUS, TIOXKAPHI,
3eMJICTPSICCHUS U UHBIE CTUXUUHBIC OC/ICTBUS, BOWHBI, BOCHHBIC JCHCTBUS U T.1.

16.1. KonpuaeHuaabHOCTh U XpPaHeHHe JaHHbIX

16.1. ITonp30BaTens NPU3HAET U COMIAIIAETCS C yciIoBUsMU [Ipunoxenns,
ciy>k00i1 Onepatopa U BCeMU HEOOXOAUMBIMU MTPOTpaMMaMu, CBI3aHHbBIE C HUMH,
COJIepKaT KOHPUACHIIMAIbHYIO HHPOPMALIMIO, KOTOpas 3allllIeHa 3aKOHaMH1 00
UHTEJUIEKTYyalIbHOU COOCTBEHHOCTH M MPOYMMHU Ka3aXCTAHCKUMU U
MEXAyHapoIHbIMU 3akoHamu. [loabp30BaTensb coramaercss He MOAU(PUIUPOBAT,



HE TIPO/IaBaTh, HE PACIPOCTPAHATH ITOT KOHTEHT U MPOTPAMMBI IIEITUKOM JINOO 10
4acTsM.

16.2. IlepconanbHbie nanubie [lonp3oBaTens 00padaThIBatOTCS B COOTBETCTBUU C
3akonoMm PecniyOnuku Kazaxcran ot 21 mast 2013 rona Ne 94-V «O nepcoHaibHBIX
JAHHBIX U UX 3alUTEe».

16.3. Onepatop BIpaBe OCYIIECTBIATh 3alUCU TeIe(HOHHBIX Pa3roBOPOB C
[Tonb3oBarenem. [1pu arom Oneparop 00s3yeTcs: MPEAOTBPAIIATh MOMBITKH
HECAaHKIIMOHUPOBAHHOTO JI0CTyNa K WH()OPMAIINH, TTOTYYEHHON B XO/Ie
TeneOHHBIX TIEPETOBOPOB, W/WIIH Tepeaady €€ TPEThUM JIUIaM, HE HMEIOIITUM
HENOCPEICTBEHHOI'O OTHOLIEHUS K MCIIOJIHEHHUIO 3aKa30B.

16.4. I1pu peructpauuu B [Ipunoxenun Oneparopa, [Tons3oBarento
PeIOCTaBIsIeTCA ChAeAyIoIas MHPOopMaIsi: KOHTAKTHBII HOMEp MOOUIILHOTO
Tenedona.

16.5. IIpu opopmnenun 3aka3za B [Ipunoxenun, B [lpunoxxenun Oneparopa
[Tonw3oBaremnto MpeaoCTaBIISIET CICAYIONIYI0 HHGOPMAIUIO: UMsI, KOHTAKTHBIH
HOMEP MOOMJIBHOTO TeNleoHa, aipec T0CTaBKH, 1aTy pOxXACHUs (TIPH KEJIaHUH ),
aZipec AIEKTPOHHOU MOYTHI (MIPHU KETaHUN).

16.6. IIpenocrasisisi CBOU NMEPCOHANIbHBIEC JAHHBIE [TPU PETUCTPALUU B
[Mpunoxennn Oneparopa [lonb3oBarens cornamaeTcss Ha UX 00padOTKY.

16.I1poune ycinoBust

16.1. Hacrosimast oepra BCTynaeT B CHITy C MOMEHTA COBEPIIICHUS
[Tosb30BaTeneM AEUCTBUM, HAIIPABIICHHBIX HA 3aKJIFOYEHHUE JOTOBOpPA
KYIUTU-TIpoAaxku uepes [Ipunoxenue.

16.2. Bce cniopsl, CBsI3aHHBIE C HEUCIIOJTHEHUEM WJIA HEHAJIEKAILINM
HCIIOJTHEHUEM CBOMX 00s13aTeNbCTB Mo HacToseMy JloroBopy, CTopoHbl OymyT
CTapaThCs PEUIUTh IyTEM IEPErOBOPOB.

16.3. B cimydae He JOCTHXKEHUSI COTTIAacHS B XOJI€ TIEPETOBOPOB, CIIOPHI OyIyT
paspeniarbcsi B CyIeOHOM MOPSIKE B COOTBETCTBHUH C JICHCTBYIOITUM
3akoHOAaTebcTBOM PK.

16.4. YBenomiieHus1, B Cllydyae BHECEHUSI U3MEHEHNN B HAacCTOAILYIO [lomuTuky
KOH(PUACHIIMAIBHOCTH, pazMeniatorcs B [Ipunoxkenun B Buae MHGOPMALIMOHHOTO
COOOIIEHHUS.

Bce mpennioxxenust uiau Borpockl no Hactosien [Tonutuke koHQuaeHIIMaTbHOCTH
ciemyeT cooliark 1o aekTpoHHou moute: chechilerm@gmail.com nnu o
tenedonam: + 7 708 849 69 89



Yenyru npeoCcTaBisoTCs B 3aBHCUMOCTH OT aJIpeca PECTOpaHa areHTaMu:



