Privacy Policy
Last updated: November 19, 2024

This Privacy Policy(“Policy”) explains what you can expect from us and what we need from you
in relation to your personal data. Please read this carefully as this Privacy Policy is legally
binding when you use the App Ineffable Translator(“App”) provided by FREXDEV(“us”).

1.Updates to this Policy

We may from time to time update this Policy to ensure that it is consistent with our business
needs or to accommodate amendments to applicable legal or regulatory requirements. All
updates to this Policy will be published online at this page. You shall be deemed to have
accepted the Policy as amended by continuing your relationship with us after any amendments
have been published on the App.

2.What personal data do we process

We may process different types of information about you, which may include:

Personal Records (e.g., email address and username).

Usage data or other similar network activity.

Identifiers (e.g., unique personal identifier, online identifier, IP address, email address, or other
similar identifiers).

Geolocation data (e.g., physical location or movements, inferred from your IP Address).

3.How is your personal data used

Below shows how your personal information may be used (the purpose):

Responding to enquiries about our services that you have sent to us.

Contacting or communicating with you.

Enabling you to participate in surveys.

Conducting research and product development to improve our services for the benefit of our
users.

For good governance, accounting, and managing and auditing our business operations.

4.Who is your personal data shared with

Your personal data will not be sold or disclosed to anyone outside of us or our group of
companies or appointed suppliers without obtaining your prior consent - unless we are required
to do so by law.

Your personal data is only shared within us or our group of companies if the receiving parties
need to process that data in order to fulfil one of the purposes listed above.

5.How we protect your personal data

We take a range of organizational and technical measures to protect your information. We
maintain strict physical, electronic and administrative safeguards to protect your personal data
from unauthorized or inappropriate access. Where appropriate, we use industry-standard



encryption techniques. Regular security reviews are held by us to ensure that our systems and
processes remain safe and secure for the protection of your personal data.

6.Retention of your personal data

The personal data should only be kept for as long as necessary for the fulfillment of the
purposes of using the data. It means that we’ll hold your data for the entire life cycle of the App
you’ve used as part of our Services. After this point, your personal data will either be erased
completely or anonymize for analytical use for a certain period.

7.Protection of Children

The App is not intended to be accessed by persons under the age of 13, nor do we knowingly
collect or solicit personal data therefrom. In the event that we learn that we have inadvertently
gathered personally identifiable data from persons under the ages set out below, we will take
commercially reasonable measures to ensure that such data is removed from our records.

8.What are your privacy rights

You have rights to restrict us to collect and use your personal data, which may include the
rights:

to request access to and a copy of your personal data;

to restrict or object to collection and using of your personal data;

to request erasure of your personal data;

to update and correct your personal data;

to withdraw your consent at any time.

If you need to exercise any of your rights, please contact us. We may ask you to verify your
identity, and act upon your requests in accordance with applicable laws.

9.Third party links

From time to time, the App may, contain links to and from the websites or apps of our partner
networks and affiliates or other third parties. If you follow a link to any of these websites or apps,
please note that these websites or apps have their own privacy policies and that we do not
accept any responsibility for them. Please check these policies before you submit any personal
data to these websites or apps.

Pangle: www.pangleglobal.com/zh/privacy/partner-en

Inmobi: https://www.inmobi.com/privacy-policy

Appsflyer: www.appsflyer.com/legal/privacy-policy

Applovin Max: www.applovin.com/privacy

Mintegral: www.mintegral.com/cn/privacy

Facebook: www.facebook.com/privacy/policy/?entry_point=comet_dropdown

Google Admob/Firebase: policies.google.com/privacy?hl=en

Vungle: https://liftoff.io/privacy-policy/

10. Enquires and complaints



If you have an enquiry or complaint about this Policy, you should contact us at
faressmahdiel@gmail.com and we will try to answer your enquiry or resolve any complaint as
soon as possible.



