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The Capability Maturity Model consists of --------------- evolutionary | Five

stages:

An innovative way of combining content is called: Mashup

Knowledge repositories serve to preserve, manage, and leverage: Organizational
memory

--------------- is an email filtering software. GrapeVine

Members are expected to meet the goals and get the job done
quickly in which of these culture?

Mercenary culture

A knowledge ---------------- help to build, identify and extract | Journalist
valuable content from community members:
describes different stages of maturity in terms of | Forrester Group
how people are supported throughout the KM cycle. KM Maturity
Model
Those who born between 1997 and 2012 are called: Z
A set of organizational expectations from its members is called Values
The bottom-up approach of user -created metadata is known as: Folksonomy
The person who prepares knowledge for reuse by indexing, Knowledge

sanitizing, packaging, and even marketing the knowledge object is
called:

intermediary

------------------ are used to personalize knowledge content push or

Adaptive
technologies

The studies and lists of what works best is called:

Best practice
studies

-------------- are social media in which coauthors collectively build
textual and visual websites:

Wikis




