
Terms and Conditions for Superapp B.V. 
Effective Date: January 9, 2025 
 
Welcome to the terms and conditions for Superapp B.V. ("Superapp," "we," "us," or "our"), 
the developer of the bondi app and website (collectively referred to as "bondi"). By 
accessing or using bondi, you agree to comply with and be bound by these terms. If you 
do not agree with these terms, please do not use our services. 

1. Definitions 
●​ User: Any individual who accesses or uses bondi. 
●​ Services: The functionalities provided by bondi, including but not limited to 

finding friends, shared mobility vehicles, events, grocery delivery, item sharing, 
and navigation. 

2. User Accounts 
To access certain features of bondi, you must create a user account. By creating an 
account, you agree to: 

●​ Provide accurate, current, and complete information during registration. 
●​ Maintain the security of your password and account. 
●​ Notify us immediately of any unauthorized use of your account or any other 

breach of security. 
●​ Take responsibility for all activities that occur under your account. 

3. Data Collection and Use 
We collect personal data such as your phone number, name, and live location to provide 
our services effectively. By using bondi, you consent to the collection and use of your 
data in accordance with our Privacy Policy. This includes: 

●​ Location Data: We may collect real-time location data to provide navigation and 
friend-finding features. 

●​ Communication Data: We may collect data related to your interactions within the 
app (e.g., messages sent). 

●​ Usage Data: We may collect information about how you use our services for 
analytics and improvement purposes. 



We may share aggregated data with third parties for advertising and promotional 
purposes. However, this data will not personally identify you. 

4. Service Availability 
While we strive to provide uninterrupted access to bondi, we cannot guarantee that our 
services will always be available or error-free. We reserve the right to modify or 
discontinue any service at any time without notice. We are not liable for any 
interruptions or errors in service. 

5. User Conduct 
You agree to use bondi in compliance with all applicable laws and regulations. You 
further agree not to: 

●​ Use bondi for any unlawful purpose or in violation of any local, state, national, or 
international law. 

●​ Harass, threaten, or defame other users. 
●​ Transmit any harmful or malicious software (e.g., viruses, worms). 
●​ Attempt to gain unauthorized access to our systems or networks. 
●​ Use bondi in a manner that could damage, disable, overburden, or impair our 

services. 

6. Intellectual Property 
All content within bondi, including text, graphics, logos, software, and other materials 
(collectively "Content"), is the property of Superapp B.V. or its licensors. You may not 
reproduce, distribute, modify, create derivative works of, publicly display, publicly 
perform, republish, download, store, or transmit any Content without prior written 
permission from us. 

7. Third-Party Services 
bondi may integrate with third-party services through APIs (Application Programming 
Interfaces). We do not control these third-party services and are not responsible for 
their content or practices. Your use of such services is subject to their respective terms 
and conditions. We encourage you to review the terms of service and privacy policies of 
any third-party services you use. 

8. Limitation of Liability 



To the fullest extent permitted by law: 

●​ Superapp B.V., its affiliates, officers, directors, employees, agents, licensors, and 
service providers shall not be liable for any indirect, incidental, special, 
consequential damages arising out of your use of bondi. 

●​ Our total liability to you for all claims arising out of or relating to these terms 
shall not exceed the amount paid by you for access to bondi in the twelve (12) 
months preceding the event giving rise to the claim. 

9. Indemnification 
You agree to indemnify and hold harmless Superapp B.V., its affiliates, officers, directors, 
employees, agents from any claims arising out of your use of bondi or violation of these 
terms. 

10. Termination 
We reserve the right to terminate or suspend your account at our discretion without 
notice if we believe that you have violated these terms or engaged in conduct that is 
harmful to other users or our interests. 

11. Governing Law 
These terms shall be governed by and construed in accordance with Dutch law. Any 
disputes arising from these terms shall be subject to the exclusive jurisdiction of the 
courts in Amsterdam. 

12. Changes to Terms 
We may update these terms from time to time at our discretion. We will notify you of 
any changes by posting the new terms on our website and app with a new effective 
date. Your continued use of bondi after changes are made constitutes your acceptance 
of the new terms. 

13. Severability 
If any provision of these terms is found invalid or unenforceable by a court of 
competent jurisdiction, such provision shall be limited or eliminated so that the 
remaining provisions shall remain in full force and effect. 

14. Entire Agreement 



These terms constitute the entire agreement between you and Superapp B.V. regarding 
your use of bondi and supersede all prior agreements and understandings. 

15. Contact Information 
For questions about these terms or our services, please contact us at: 
 
Superapp B.V. 
Email: app@bondi.city 
Website: www.bondi.city 
 
By using bondi, you acknowledge that you have read and understood these terms and 
agree to be bound by them. Thank you for choosing bondi! 

https://www.bondi.city/
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