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Introduction 
Geotab Authorized Installers use the Partner Community to manage Work Orders assigned to them by 
Geotab. The Reports function in the Community is a powerful tool that allows installers to generate 
various reports to show the installation progress. 

The link to Geotab Partner Community is https://geotab.force.com/FSL2/s/. The Geotab Field Services 
team creates Partner Community credentials for Authorized installers. 

If you have any questions about accessing the Partner Community or about the functionality of the 
Reports, contact fieldservicecoordinators@geotab.com. 

Creating a Report in Partner Community 

Accessing the Report page 
When you log in to Partner Community, you can access Reports by clicking the menu icon at the top left 
of the screen. 

 

Report page 
The Report page allows you to create new reports, and view and modify previously created reports. By 
default, the Report page shows your recent reports. 
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Creating a new report 
To create a new report, do the following: 

1.​ Select New Report 

 

2.​ Select ALL in the left menu and enter “work order” in the search bar. You will see all available 
Work Order report types. 

 

3.​ Select a Report Type that is related to the report you want to create. In the Details window that 
appears click Start Report. 
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4.​ Enable the Update Preview Automatically option. 

 

5.​ Define what you want to see in the report. 

In the Outline section, select the columns you want to see and define grouping (if you want the 
records to be grouped). 

In the Filters section, set up the filters for your report. 

6.​ Start from Filters: 
a.​ Leave the filter Show Me set to My work orders. 
b.​ Set Contact Customer By to All time. 
c.​ If you want to create a report for a specific work order, add the filter for Work order 

Number and set it to equal to the work order number. 
d.​ If you want to create a report for a specific date range, add the filter for one of the 

available dates. 

 

 

© 2022 Geotab Inc. All Rights Reserved    5 

 



 

7.​ Go to Outline and click Columns to select what field you want in your report. To narrow down your 
selection, type the name of the field: 

 

8.​ Continue with column selection and watch how the report draft is getting built on the screen. Add 
grouping if required. 

 

9.​ Once everything is done, click Save & Run. Give your report a name and description. Leave Private 
Reports selected in the Folder field. Click Save. 
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10.​ The report appears on the screen: 

​
 

11.​ To export the report, click the arrow button next to Edit and then select Export: 
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12.​ Select the Export View and Format. Click Export. 

 

13.​ You can find the saved report in your Recent, Created by Me and Private Reports folders for 
future use. 

​
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