English—Chinese Healthcare & Insurance Vocabulary

English Term
Copay
(Copayment)

Deductible

Referral

Prior
Authorization

EOB
(Explanation of
Benefits)

In-Network

Out-of-Network

Premium

Claim
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Explanation (English)

A fixed amount you pay for a medical
visit or prescription.

The amount you must pay before
insurance starts covering costs.

A recommendation from your primary
care doctor to see a specialist.

Approval required from your insurance
company before certain treatments,
tests, or medications are covered.

A statement showing what the
insurance company paid and what you
may owe.

Doctors and hospitals that have
contracts with your insurance plan.

Providers that do not have contracts
with your insurance plan.

The monthly amount you pay to keep
your insurance coverage.

A request sent to the insurance
company for payment of medical
services.
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Coverage

Primary Care
Physician (PCP)

Specialist

Urgent Care

Emergency
Room (ER)

Common Questions
English

What is my copay?

Do I need a referral to see a specialist?
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Is this doctor in-network?

Has my prior authorization been approved?

Can you explain my EOB?

How much of my deductible have I met this year?

The medical services and treatments
your insurance plan pays for.

The doctor who provides routine

healthcare and coordinates treatment.

A doctor with advanced training in a
specific field of medicine.

A clinic for illnesses or injuries that
need prompt attention but are not
life-threatening.

A hospital department for serious or
life-threatening conditions.
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