
FAQ’S 

Why are we doing this? 

The National office has been working on implementing the scorekeeper for 8-ball and 9-ball 
team tournaments.  They will be implementing this into the World Poolplayer Championships 
held in August.  As a result, they will also be rolling this out gradually to each league area over 
the course of 2026 in order for players to learn how to use the app prior to tournament play (Tri 
Annuals and World Qualifier). 

Nearly 90% of the league network, spanning 4 countries, is fully utilizing the scorekeeper app in 
their areas! 

From a local league standpoint, this will allow the league office to input scores sooner than we 
are currently able to.  While there are players who assume this digitizes everything for the 
league operator, I can assure you that this is not accurate.  The league office still manually 
enters scores and manually creates the session schedules.  Now, however, instead of picking 
up and dropping off scoresheets 3 times per week, they will hopefully be accessible on a daily 
basis (exceptions to any rescheduled matches).   

This will also more accurately reflect skill levels, rather than having the paper scoresheet list one 
skill level and the app list another.  Currently, our scoresheets are delivered 3 times per week.  
Players often play on more than one team per week, which means their skill level may go up or 
down between our delivery periods.  Once we are fully electronic, the skill levels to be used will 
be what is in the app.   

23 Rule – Your team will be much less likely to violate the Team Skill Level Limit rule as the app 
will notify you if you put a player up that breaks that number. If you accidentally put a player up 
and get the notification, you are allowed to put a different player up as long as you do so before 
the match starts (rack is broke)  

Bonus Points – Your team will be less likely to lose bonus points for incomplete scoresheets, 
since the app will complete all of the necessary fields. 

Roster control for the first 4 weeks of each session:  Players are able to add/remove players 
from their rosters at their own convenience for the first 4 weeks of every session.  After 4 weeks, 
the team captain will need to contact the league office with any roster change requests.  Please 
note, captains/co-captains cannot be moved by any player, those requests will need to go 
through the league office.   

What if a host location does not offer Wi-Fi? 

We are aware that not all host locations offer Wi-Fi.  We respect your request for this amenity 
but cannot force any of our host locations to provide this if they choose not to.  That being said, 
the primary location in question is Antiques.  We have many teams currently using the 
scorekeeper app that have had very little issue with not having access to Wi-Fi, they simply use 
their phone data plan or their hotspot and have very little interruption, and if any, it is very brief.  



The app usage itself is very minimal with comparison to your phones data plan and in the event 
your team is sharing scoring responsibilities, it should be even less than that.  For example, a 
player playing twice per week for one full month, using only their phone for scoring uses 
approximately 50MB of data.  There are 1000 MB per GB of data, so very little impact on your 
data plan.  There are many players that also use their phones hotspot in the event they are 
using a tablet that is not hooked up to a data plan. 

What happens if the app goes down? 

There will be blank scoresheets available at the bar at each host location.  Typically, if the app 
does go down, it is usually for less than 20 minutes.  We ask that you utilize the blank 
scoresheets to track the matches then input them in the app once it comes back up. 

For the rare instances when the app is down for the majority of your team match, each team will 
utilize the blank scoresheets at the host location.  Captains will then have 24 hours to transition 
the paper scoresheets into the scorekeeper app.  

Electronic payments  

Electronic payment through the app is currently an option for all teams.  Ideally, we would like to 
be fully electronic with everything as this cuts down on teams that overpay or underpay each 
week and allows everyone to track and ensure that they paid.   

At this time, you are still welcome to pay with cash.  Once we have eliminated the paper 
scoresheets, we will determine whether or not to make electronic payments mandatory.   

Fun fact, you can get debit cards from most of the cash applications like Venmo and Cashapp.  
You can then utilize that card as a payment option in your member services app, in the event 
that all of your players use one of those services and would rather transfer their portion of the 
weekly team fee instead of handing over cash.   

**Teams that currently have a Division Rep or Jerry Engles on their team will be given an 
alternate option for electronic payments through the app as there is no way to modify the weekly 
team fee. 

I don’t know how to use the app, how can I learn?   

●​ If you want hands on learning, contact the league office and we will arrange to sit with 
your team during a scheduled match to help teach everyone! 

●​ YouTube tutorials!   
o​ How to Keep Score in 8-Ball 
o​ How to Keep Score in 9-Ball 
o​ How to Edit a Match 
o​ Take Over Scoring a Match 

 

https://youtu.be/uBBMX_yS6Fg?si=TErgI6PYGTzPUYb2
https://youtu.be/2Zp8LYw87bw?si=rpFOmT8TPPl56BO6
https://youtu.be/uYy7T0fkQ1U?si=2Qj80qfHf8IQPcso
https://youtu.be/MfgEzW2l1BQ?si=kvlBhzgUDLseUqlH


 

 



 

 



 

 



 

 



 

 



 


