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Issue Possible Solutions 

Bluetooth 
issues 

If you run into issues while attempting to pair or use a Bluetooth device with the 
Chromebook, try the following steps to resolve the issue: 

1.​ First, make sure that the Bluetooth device you are trying to pair is 
supported by the Chromebook. 

2.​ Try disabling and re-enabling Bluetooth connectivity from the status area 
in the lower-right corner. 

3.​ Try restarting the Chromebook. 
4.​ If you are still encountering an issue with bluetooth, contact Building 

Technical Support. 
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