. Privacy Policy

Last Updated: 16/10/2025

Carcall (“we,” “our,” or “us”) respects your privacy. This Privacy Policy explains how we collect,
use, and protect your data when you use the Service.

1. Information We Collect
e Name, phone number, and vehicle plate (submitted by user).

e Contact messages and reports sent via the app (optional).

2. How We Use Information

e To make your vehicle contact information searchable by other users.
e To allow others to contact you directly for vehicle-related issues.
e To process reports and removals.

e To manage credits (ads, purchases).

3. Public Visibility

By registering, you agree that your name, phone number, and plate are publicly searchable in
the app.

4. Data Editing & Removal

e Data cannot be edited after registration.
e You may deactivate your account to remove your data.

e False reports can be investigated and listings removed by admin.

5. Payments



e In-app credits may be earned by watching ads.

e Each new registration gives 2 free credits.

6. Data Security

e Data is stored securely in Supabase.

e We do not sell personal data to third parties.

7. User Rights

e You may request account deactivation and data removal.

e You may report false or abusive entries to admin.

8. Children

This Service is not intended for users under 16 years old.

9. Changes to Policy

We may update this Privacy Policy from time to time. Continued use of the app means
acceptance of the updated version.

10. Contact

e/ Email: carbasegeorgia@gmail.com
@ WhatsApp: +995 555 228 857

Terms of Service

1. Agreement to Terms

By using this app (“Service”), you agree to these Terms. If you do not agree, please do not use
the Service.

2. Purpose of the App



The Service allows users to register their vehicle plate number with their name and phone
number so others can contact them in case of blocked parking, lost license plates, or urgent
relocation needs.
1. This Service is a convenience tool only and does not replace emergency services (112).
3. User Responsibilities
e Only upload your own vehicle information or with the owner’s consent.

e Submitted name, phone number, and plate will be publicly visible.

e Once registered, your data cannot be edited. You may deactivate and re-register with
corrected data.

e Do not use the Service to harass, threaten, or spam others.

4. Credits & Payments

e Registration gives you 2 free credits.

e Watching ads grants free credits.

5. Reporting & Removal

e Users may report false or abusive listings.

e Administrators may remove or suspend listings at their discretion.

6. Limitations of Liability
e We do not guarantee accuracy of user-submitted data.
e We are not responsible for harassment, spam, or misuse of data.

e This Service is not a replacement for emergency calls. For urgent matters, call 112.

7. Termination

e We may suspend or terminate accounts for violations.



e Users can deactivate their account at any time.

8. Governing Law

These Terms are governed by the laws of Georgia. Disputes shall be resolved by the
competent courts of Georgia.

9. Contact

e/ Email: carbasegeorgia@gmail.com
@ WhatsApp: +995 555 228 857
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