Google Sites accessibility

Google sites are generally accessible to screen reader users.
Itis in the design of the sites where people have to be careful, just like creating Word or
PowerPoint documents. You also want to consider how a diverse audience would use your site.

Structure - Headings and lists

Use headings to signpost structure on the site. Do not use headings to create a look for the font.
Example site where the font has been inappropriately set to heading level 2.
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Key recommendations

= The less distractions you have, the more productive you will be. Remove the clutter.

= Core features over guantity with focus on getting the basics right for the majority. Think 20/80 rule.

= Allow students & staff to get on with teaching & learning, instead of learning the VLE. Remove the pain and standardise.
= Navigation, layout and consistency are fundamental building blocks. Get the basics right, the rest will follow.

= Stopsaying the VLE is just a tool and the problem is how people are using it. The tool is part of the problem not people.

= People go onto the VLE to get something done. Tools & integrations are part of this, they do not see the silos. Think of the 'job to be done' not singular tools and pages.

Students are generally satisfied across all VLE experiences. Why?
Staff are enduring the pain so students don't feel it. Staff are the most in need user group. Why?

By focusing on improving the VLE staff experience, we will indirectly improve the student experience. How?

Getting back to basics.

Doing the basics right.

On Google Sites, you may find yourself unable to make text look larger when you wish to highlight
text to your readers. This is a disadvantage of Google Sites. Do not be tempted to use H1 or H2
style for the text just because you want it to ‘look’ larger. For a screen reader, it sounds like the
start of a section and it is confusing that there is no text in the section.

Colour, contrast, captions

Google sites are generally quite good at ‘forcing’ contrast so you may not have a choice on the font
colour versus the background colour. It may be useful to highlight to readers that they can use
Reader View to improve contrast and text size further. Reader View is part of Firefox browser but
can be added as an extension to Chrome.

Don’t use colour or underline for emphasis - use bold or italics (for short phrase) if necessary.
People who have colour blindness may not perceive emphasis if only colour is used.
Underlined text is usually perceived as hyperlinks.

Alt text

Add Alt Text to images in Google Sites.
After adding an image, select the 3 dots and Add alt text.


https://sites.google.com/york.ac.uk/vletransformationproject/ux-research
https://chrome.google.com/webstore/detail/reader-view/ecabifbgmdmgdllomnfinbmaellmclnh
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Use alt text to describe the information, not the picture

In the image below, appropriate alt text would be:
“York is located in the North of England”

Not: “Map of the UK with a marker showing the location of York”

Try not to have key text in the image - if you do you may have to ensure it is repeated in text.

For more guidance, consult the Accessible content checklist [Communications wiki].

Layouts

Check what your site looks like on the mobile phone. Is it easy to work out there are additional
pages to access using the hamburger menu (it looks like three lines)? Should you provide some
navigation advice in case users need it? How do you want users to use the site? Should they work
through it sequentially or dip in and out as needed?


https://wiki.york.ac.uk/display/DM/Accessible+content+checklist

Don’t use tables for layouts - tables should be used for data only and always have a header row
and no blank cells in the table.

Descriptive hyperlinks

Ensure meaningful text is used for links.
Of the following options, the last one is the best:
e Book your open day place: https://www.york.ac.uk/sra/open_day form.html

e Book your open day place by clicking here.
e Book your open day place.

For more guidance, consult the Accessible content checklist [Communications wiki].
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