Result of Think Aloud Evaluation
Expert 3
Home Tutorial Page:
Comment 1: There are not enough tips provided.
Comment 2: I didn’t find the FAQ page.
Image & Video Page:
Comment 1: This section lacks details.
In-coming Request Page:
Comment 1: I like this interface, but the accept button should be set to
red.
Navigation Page:
Comment 1: A little bit confused in the navigation session.
Unexpected Situation Page:
Comment 1: I didn’t see where the user can go back to the home menu
during a rescue session.
Thanks Page:
Comment 1: This interface looks very comfortable.
History Event Page:
Comment 1: This interface looks pretty empty. More features should be
added.
Event Detail Page:
Comment 1: The information is clear.
Profile Page:
Comment 1: The details of this interface are well handled.
Edit Profile Page:
Comment 1: Should allow the user to delete their account, but I didn’t see
the button.



