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?;gg“;%g%géggél)ggz N 2300-1 [JokymeHT npepoctasneH KoHcynbTaHTIM0C

"0 3awWuTe Npas noTpe6uTeneil” [Jata coxpaHeHnus: 02.02.2024

7 beBpansa 1992 roga N 2300-1

POCCUNCKAS ®EQEPALINA
3AKOH

O 3ALUUTE NPAB NOTPEBUTENEN

Cn1cok N3MeHsIILWNX JOKYMEHTOB
(B peq. ®enepanbHbix 3akoHOB 0T 09.01.1996 N 2-03,
o1 17.12.1999 N 212-93, ot 30.12.2001 N 196-®3, ot 22.08.2004 N 122-03,
o1 02.11.2004 N 127-93, o1 21.12.2004 N 171-®3, ot 27.07.2006 N 140-93,
o1 16.10.2006 N 160-®3, o1 25.11.2006 N 193-93, ot 25.10.2007 N 234-03,
o1 23.07.2008 N 160-93, ot 03.06.2009 N 121-®3, o1 23.11.2009 N 261-$3,
o1 27.06.2011 N 162-93, ot 18.07.2011 N 242-03, ot 25.06.2012 N 93-93,
o1 28.07.2012 N 133-93, ot 02.07.2013 N 185-d3, o1 21.12.2013 N 363-93,
ot 05.05.2014 N 112-93, ot 13.07.2015 N 233-93, ot 03.07.2016 N 265-93,
o1 01.05.2017 N 88-93, ot 18.04.2018 N 81-®3, o1 04.06.2018 N 133-93,
o1 29.07.2018 N 250-93, ot 18.03.2019 N 38-d3, ot 18.07.2019 N 191-93,
o1 02.12.2019 N 425-03 (pen. 22.12.2020), ot 24.04.2020 N 144-93,
o1 31.07.2020 N 290-93, o1 08.12.2020 N 429-03, o1 11.06.2021 N 170-93,
o1 01.05.2022 N 135-93, o1 14.07.2022 N 266-03, ot 05.12.2022 N 478-03,
o1 04.08.2023 N 474-93)

HacTtoswuin 3akoH perynvpyeT OTHOLLEHMSl, BO3HUKAMOLME MexZy noTpedutensiMum M WU3roToBUTENSMMU,
NCMONHUTENSMM, MMMNOPTEPaMK, NpoaasLaMu, Bnajaenblamy arperatopoB MHGopMaumm o ToBapax (ycnyrax) npu
npogaxe ToBapoB (BbINOMHEHUW paboT, okaszaHuW ycnyr), ycTaHaBnmBaeT npasa notpebutenen Ha npuobpeTeHve
TOBapoB (paboT, ycnyr) Hagnexatllero kad4ectsa 1 6e3onacHbIxX 415 XU3HW, 300POBbS, UMYyLLIECTBa NoTpebutenen u
OKpyXatoLlen cpefbl, nonydyeHne uwHdopmauun o ToBapax (pabotax, ycnyrax) U o6 WX W3rOTOBUTENSAX
(ucnonHuTensax, npogaBuax), O BragenbLax arperatopoB MHdoOpmauuMu O ToBapax (ycrnyrax), npocBeLleHue,
roCcydapCTBEHHYIO U OOLLECTBEHHYIO 3alUTY MX MHTEPECOB, a TakkKe OMNpedensieT MexXaHW3M peanu3aumy 3Tux
npas.

(B peqn. PenepanbHbix 3akoHOB oT 21.12.2004 N 171-3, o1 25.10.2007 N 234-03, ot 29.07.2018 N 250-$3)

OCHOBHbIE MOHATUSA, UCMONb3yEMbIE B HAacTosALLEM 3aKoHe:

noTpeduTenb - rpaxgaHuWH, UMELWMA HaMepeHue 3akasaTb WNnM npuobpectv nMbo 3akasbiBatoLWA,
npuobpeTaoLmini N1 UCMomb3yoWmMin  ToBapbl (paboTbl, YCRyrn) MCKMOYUTENBHO AN JNUYHBLIX, CEMEWHBbIX,
OOMALLHNX M UHBIX HYXXA, HE CBA3AHHbIX C OCYLLECTBIEHNEM NPEaNnPUHUMATENBCKON AEeATENBHOCTY;
(B peq. ®PenepanbHoro 3akoHa ot 17.12.1999 N 212-03)

W3roTOBUTENb - OpraHMsaumMsi He3aBUCMMO OT €€ OpraHu3auMoHHO-NpaBoBOM OpMbl, a Takke
WHOUBMAYaNbHbLIN NpeanpuHUMaTenb, NPOM3BoAsLLME TOBapbI ANa peanusaumm notpebutensw;
(B peq. ®PenepanbHoro 3akoHa ot 17.12.1999 N 212-d3)

UCMOMHWTENb - OpraHuM3auus He3aBMCMMO OT €€ OpraHM3alMOHHO-NpaBoBOM (POPMbI, a Takke
WHAMBMAYAmbHBIA NpeanpuHUMaTenb, BbINOMHsWME paboTbl MM OKasbiBaloWMe YCryrn notpedbutensMm no
BO3ME3JHOMY [OroBOpY;

(B peq. PenepanbHoro 3akoHa ot 17.12.1999 N 212-03)

npofaBeL, - opraH13aums He3aBMCMMO OT €€ OpraHU3auMOHHO-NPaBOBON POPMbI, a Takke UHAMBUAYANbHLIN
npeanpyHuMmaTenb, peanusytolme ToBapbl NOTPEBUTENSIM NO 4OrOBOPY KYNMN-NPOAaXM;
(B peq. ®PenepanbHoro 3akoHa ot 17.12.1999 N 212-$3)
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absay ytpatun cuny. - degepanbHbin 3akoH ot 21.12.2004 N 171-03;

HegocTaTok ToBapa (paboTbl, ycnyru) - HecooTBeTCTBME ToBapa (paboTbl, ycnyru) unu obsizaTenbHbIM
TpeboBaHWsAM, NPegyCMOTPEHHBIM 3aKOHOM NGO B YCTAHOBNEHHOM UM MOPSAKE, UMK YCNOBUSIM foroBopa (Mpu ux
OTCYTCTBMM WNN HEMOMHOTE YCMNOBUIA OObIYHO MpeabsBAsieMbiM TPebOBaHMAM), UMK LensM, ANs KOTOpbIX TOBap
(pabota, ycnyra) Takoro poga OOblMHO WCMOMb3yeTCcHd, UMM LensiM, O KOTOpbIX MpoAaBel (MCnomHuTenb) Obin
NocTaBneH B M3BECTHOCTb MOTpebutenem npu 3aknyeHuu [oroeopa, wnu obpasuy u (Mnu) onucaHuoo npu
npoaaxe ToBapa no obpasuy u (Mnm) No onMcaHuio;

(B peq. ®enepanbHbix 3akoHOB OT 17.12.1999 N 212-03, o1 25.10.2007 N 234-03)

CYLLECTBEHHbI HepocTatok ToBapa (paboTbl, ycnyrn) - HeycTpaHUMbIA HeQOCTaTOK UMW HEeAoCTaTok,
KOTOpLIA He MOXeT ObiTb ycTpaHeH 6e3 Hecopa3MepHbIX PacXOO4oB WM 3aTpaT BPEMEHM, UNN BbISBNSETCH
HeOoQHOKPaTHO, Ui NPOSIBMNSIETCS BHOBbL MOCIE €ro YCTpaHeHWsl, Unu Apyriue nogobHble HegocTaTky;

(B peqn. PenepanbHbix 3akoHOB OT 17.12.1999 N 212-P3, o1 21.12.2004 N 171-93)

Oe3onacHocTb ToBapa (paboTwl, ycnyrn) - 6e3onacHoCTb ToBapa (paboThl, yCryrn) Ans >XM3HuW, 300poBbs,
umyllecTea notpebutens m oOkKpyxawllen cpedbl MPU OObIYHbIX YCMOBUSIX €r0 WCMOMNb30BaHWUSA, XpaHeHus,
TPaHCMOPTUPOBKU U YTURM3aLMK, a Takke 6e30nacHOCTb Npouecca BbINONHEHMS paboTbl (OKazaHus ycnyru);

YMOIHOMOYEHHas M3roToBuTenem (MpodaBLOM) OpraHu3auus WM YNoriHOMOYEHHbI  U3roTOBUTENEM
(npogaBuoM) MHAMBMAYanbHbIM NpeanpyHUMaTenb (aanee - ynofIHOMOYEHHas opraHnsaums UM yrnonHOMOYEHHbIN
WHAMBMAYanbHbIA NpeanpuHUMaTens) - opraHu3aumsi, OCYLLECTBAAIOWAs OnpeAeneHHy AeAaTenbHOCTb, Wnu
opraHu3aums, cosgaHHas Ha TeppuTopun Poccuiickon Pepgepaummn mnsrotosutenem (MPOAaBLOM), B TOM 4ucrie
WHOCTPaHHbLIM  U3roToBUTENEM (MHOCTPaHHbIM NPOAABLOM), BbIMONHAOWME OnpeaeneHHble  YHKUMM Ha
OCHOBaHUWM Jorosopa C M3rotoBuTenem (NpogasBLOM) W YNOMHOMOYEHHbIE UM Ha MPUHATME U YOOBMETBOPEHUE
TpeboBaHun noTpebutenen B OTHOWEHMM TOBapa HeHagnexawlero kadectesa, nnbo uwHAMBUOYANbHbLIV
npegnpuvHumarenbs, 3apermcTpMpoBaHHbIN Ha TeppuTopumn Poccuiickon ®egepaumm, BoINMONMHALWNA OnpeaeneHHble
hyHKLUN Ha OCHOBaHWM JOroBopa C U3rotosuTenem (NpoaaBLOM), B TOM 4YUCIiEe C MHOCTPaHHbLIM U3roToBUTENEM
(MHOCTpaHHbIM NPOAABLIOM), U YNONIHOMOYEHHbIN UM Ha NPUHSITUE U YOOBNETBOPeHUe TpeboBaHui notpedbutenel B
OTHOLLEHMW TOBapa HeHaanexallero Ka4yecTBa;

(ab3au BBegeH PeneparnbHbiM 3akoHOM OT 21.12.2004 N 171-$3)

UMrnopTep - OpraHu3auMsi HesaBWCMMO OT OpraHM3auMOHHO-NMPaBOBON (OPMbl MMM UHAMBUOYATbHbIN
npegnpuvHUmaTenb, OCYLLEeCTBRALWME MMMOPT TOBapa AN ero nocriedylolen peanusaumm Ha TeppuTopuu
Poccunckon ®egepaunu;

(ab3av, BBegeH PenepanbHbiM 3akoHOM OT 21.12.2004 N 171-d3)

Bnageney arperatopa uHdgopMauum o ToBapax (ycnyrax) (ganee - Bnagenew, arperatopa) - opraHvM3auusi
HE3aBUCMMO OT OpraHuM3aLMOHHO-NPaBOBON opMbl NGO UHOMBMAOYaANbHbLIA NpegnpuHMMaTenb, KOTopble
SBNAOTCS Bragernbuamu nporpaMmMbl 4SS 3NEKTPOHHbBIX BbIYUCIIUTENBHBIX MalUMH U (UnK) Bragenbuammn canta u
(vnn) cTpaHuubl canTa B MHAOPMALVNOHHO-TENEKOMMYHUKALNOHHOW ceTn "MIHTepHeT" 1 KOTopble NpeaoCcTaBnstoT
noTpebuTento B OTHOLIEHWWN OnpefernieHHoro toeapa (YCnyrm) BO3MOXHOCTb OLHOBPEMEHHO O3HAKOMWUTLCS C
npeanoXxeHnem npogasua (MCMOMHUTENS]) O 3akfdeHuM [OroBopa Kynnu-npogaxu ToBapa (goroeopa
BO3ME3QHOr0 OKasaHusl YCNyr), 3akmnunTb C NpoAaBLOM (MCMOMHUTENEM) AOroBOp Kynnu-npogaxu (4orosop
BO3ME3HOro okasaHus ycryr), a Takke Npou3BeCcTU NpeaBapuTerbHYI0 onnaTty ykasaHHoro ToBapa (ycnyru) nytem
HanMyHbIX pacyeToB NMMOO NepeBoda OEHEXHbIX CPpeAcTB Briagenbly arperatopa B paMkax NpuMeHsieMbiX hopm
Ge3Hann4YHbIX pac4eToB B COOTBETCTBMU C NYHKTOM 3 ctaTtbk 16.1 HacTosiwero 3akoHa n ®efepanbHbIM 3aKOHOM
ot 27 wioHa 2011 roga N 161-®3 "O HauuoHanbHOM nNnaTexHon cucteme".

(ab3au BBegeH PeaepanbHbiM 3akoHoM oT 29.07.2018 N 250-93; B pen. PegepansHoro 3akoHa ot 31.07.2020 N
290-93)

Ma.a I. OBLLUME NMOJNTOXXEHUA
CraTtbs 1. [lpaBoBOE perynMpoBaHue OTHOLIEHUI B 06nacTy 3aWmThbl NpaB noTpeduTenen

1. OTHOWweHMsa B obnacTtu 3awmTbl Npas noTpebutenen perynupytoTtes paxgaHckum kogekcom Poccuinckon
depnepauun, HacToAwMM 3aKkoHOM, ApyrMMKn dedepanbHbIMU 3aKoHaMKU (ganee - 3akoHbl) U NpYHMMaeMbiMA B
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3akoH PO ot 07.02.1992 N 2300-1
(pea. ot 04.08.2023)
"O 3awmTe npae notpebutenein"

[JokymeHT npepoctasneH KoHcynbTaHTIM0C
[Jata coxpaHeHnus: 02.02.2024

COOTBETCTBMM C HUMWU MHBIMWU HOPMAaTUBHbLIMW NPaBOBbLIMK akTaMun Poccuiickon ®egepaumu.
(n. 1 B pea. PegepansHoro 3akoHa ot 21.12.2004 N 171-93)

2. lMpaButenbctBo Poccuiickon ®efepaunm He BnpaBe nopy4dartb deneparnbHbiM OpraHaM UCHOMHUTENBHON
BMacTu NPUHUMAaTb akTbl, COAEPXKaLlMe HOPMbI O 3aluTe NpaB NoTpeduTenen.

MpaButensctBo Poccunckon depepauumn Bnpase magaBatbh Ans notpedutens v npogasua (M3roToBUTENS,
WCNONHUTENS, YMNOMHOMOYEHHOW OpraHu3aumm unM YnoriHOMOYEHHOrO WHAMBUMAYANbHOIO npegnpuHuMarens,
uMnopTtepa, Bragenbula arperatopa) npasuna, obs3aTenbHble MpU 3aKMYEHUM UM UCMOMHEHWUU NYONUYHBIX
OOroBOPOB (OroOBOPOB PO3HUYHOW KyMnu-Npodaxu, 3HEeprocHabXeHusi, JOrOBOPOB O BbINOMHEHUM paboT u 06
oKasaHun ycnyr).

(ab3au BBegeH PeaepanbHbiM 3akoHoM oT 21.12.2004 N 171-03; B pen. PegepanbHoro 3akoHa ot 24.04.2020 N
144-93)

A63au ytpatun cuny ¢ 1 aerycta 2011 roga. - PegepanbHbit 3akoH oT 18.07.2011 N 242-93.
Cratbsa 2. MexxayHapogHblie aorosopbl Poccuitckon ®eaepaumm

1. Ecnu mexayHapoaHbIM aoroBopom Poccuiickoit defepaummn ycTaHOBMEHbI MHble NpaBuna o 3aluute npas
notpeGuTtenei, YeM Te, KOTOpbIe NPeayCMOTPEHbI HACTOSALLMM 3aKOHOM, NMPUMEHSIIOTCS NpaBuia MexayHapoaHoro
Jorosopa.

2. PeleHnss mexrocygapCTBEHHbLIX OPraHOB, MNPUHSTbIE HAa OCHOBAHUW MONOXEHUA MEXAYHAPOAHbLIX
poroopoB Poccuirickon ®egepaumm B nx UCTONKOBaHUK, npoTuBopevawem KoHctutyumm Poceniickon depepaumu,
He nognexaT ucnonHeHuto B Poccuiickon ®Penepauun. Takoe npoTMBopeyne MoxXeT OblTb YCTAHOBNEHO B NOPSAAKE,
onpegeneHHoM cdeneparnbHbIM KOHCTUTYLIMOHHBIM 3aKOHOM.

(n. 2 BBegeH denepanbHbiM 3akoHOM oT 08.12.2020 N 429-93)

Cratbs 3. [lpaBo noTpebuTenen Ha NpocBeLeHne B o6nacTu 3awmTbl NpaB notpeéutenen

1. lMpaBo noTpeGuTenen Ha npoceellleHMe B obnacTu 3aluTbl nNpaB noTpebuTenen obecneuynBaeTcs
MOCPEACTBOM BKIMHOYEHUS COOTBETCTBYOLMX TpeboBaHWiA B (hefeparnbHble rocyaapcTBEHHble 0bpa3oBaTesbHble
cTaHgapTbl M obpasoBaTterbHble NporpaMMbl, a Takke MOCpPeACTBOM oOpraHvM3auuM CUCTEMbl WHGOPMaLMK
notpebutenei 06 Ux Npaeax n 0 HEOOXOAUMbIX AEACTBUSX MO 3aLMTe 3TUX NpaB.

(B peq. ®PenepanbHoro 3akoHa ot 02.07.2013 N 185-03)

2. B uensx peanusauum npasBa noTpebutenen Ha npocselleHne B obnacTu 3awuTbl NpaB noTpebutenen
OopraH rocydapCTBEHHOrO Haf3opa OCYLUECTBNSIET (OPMUPOBAHME W BEOEHUE OTKPLITOrO M 06LLEeSOCTYNHOro
rocyfapCTBEHHOIO MHAOPMAaLMOHHOIO pecypca B 06nacTu 3almTbl NpaB NnoTpeduTenen, kadecTsa 1 6e3onacHoOCTU
ToBapoB (paboT, ycnyr) B nopsgke, yctaHoBneHHoM lMpasutensctBoM Poccuiickon ®eaepaunn.

(n. 2 BBegeH depepanbHbiM 3akoHOM oT 11.06.2021 N 170-03)

CtaTbs 4. KauecTBO TOBapa (paboThl, ycnyru)

1. Mpopgasel (McnonHuTenb) obsi3aH nepegatb NoTpebutento Toap (BbINOMHUTL PaboTy, okasaTb ycnyry),
Ka4yeCcTBO KOTOPOro COOTBETCTBYET JOrOBOPY.

2. Mpu oTcyTCcTBMM B [OroBope YCrOBMI O KavecTBe ToBapa (paboTbl, ycnyru) npogasel, (MCNOMHUTENb)
00s13aH nepepjatb noTpebuTenio ToBap (BbINONMHWUTL pPaboTy, okasaTb YCRyry), COOTBETCTBYHOLIMUIA OBbIMHO
npeabsienseMbiM TpeboBaHNAM W NPUrOAHbIA ANS Lenen, Ans KoTopbix ToBap (paboTta, ycrnyra) Takoro poga
0ObIYHO MCMONb3yeTCs.

(B peq. ®PenepanbHoro 3akoHa ot 25.10.2007 N 234-03)

3. Ecnn npoagasey (MCI'IO.I'IHMTeJ'Ib) npwn 3aKkr4YeHnmn goroBopa Obin nocTaeneH n0Tpe6|/1TeneM B N3BECTHOCTb
O KOHKpPEeTHbIX uenax npmo6peTeHM;| TOBapa (BbII'IOJ'IHeHMFl pa60TbI, OKa3aHuA yCJ'IyFI/I), npoaasey (I/ICI'IOJ'IHI/ITeJ'Ib)
0bs3aH nepegartb n0Tpe6|/|Temo TOBap (BbIﬂOJ'IHI/ITb pa60Ty, OKa3saTb yCJ'IyFy), FIpI/IFO,EI,HbIIZ ana ncnonb3oBaHUA B
COOTBETCTBUM C 3TUMU LEeNAMN.
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3akoH PO ot 07.02.1992 N 2300-1
(pea. ot 04.08.2023)
"O 3awmTe npae notpebutenein"

[JokymeHT npepoctasneH KoHcynbTaHTIM0C
[Jata coxpaHeHnus: 02.02.2024

4. MNMpwn npogaxe ToBapa no obpasuy 1 (MnM) onucaHuio Npodasel 06si3aH NepegaTb NoTpedbuTento ToBap,
KOTOpbI COOTBETCTBYET 06pasLy 1 (Mnm) onnucaHuio.

4.1. MNpw npopaxe oTAemnbHbIX BULOB TEXHWYECKU CIIOXHbIX TOBApOB C NpeABapuTerbHO YCTaHOBMNEHHBIMU
nporpaMmamu Ons  SMNEeKTPOHHbIX BbIMUCIUTENbHBLIX MalUuH noTpebutento obecneynBaeTcsa BO3MOXHOCTb
MCMomnb30oBaTb OTAENbHbIE BUAbl TEXHUYECKM CMOXHbIX TOBApOB C NpeaBapUTENbHO  YCTaHOBIEHHBIMU
nporpaMmamu Ofisi  3MEeKTPOHHbBIX BbIYMCIAWUTENbHBIX MAalUWH, CTpaHaMy MPOUCXOXKOEHUS KOTOPbIX SABMASKTCS
Poccunckas depepaumsa nnu gpyrme rocygapctea - uneHbl EBpasuinckoro sKoHOMM4Yeckoro corosa. [lepevyeHb
OTAENbHbIX BWOOB YKa3aHHbIX TEXHWYECKM CITOXHbIX TOBApOB, MOPSOOK COCTaBMEHWS U BEOEHWUS MepeyHs
nporpaMm Ans  9NEKTPOHHbIX BbIYUCAUTENbHBIX MaLUMH, CTpaHaMyM MNPOUCXOXAEHUS KOTOPbIX SABMASKOTCS
Poccunckas depepaumsa nnu gpyrme rocygapctsa - uneHbl EBpasvMiACKOro SKOHOMMYECKOrO COH3a M KOTOpble
OOMXHbI ObITb NpeaBapuUTernbHO YCTaHOBMEHbI, U NOPSSOK MX NPeABapuTerbHON YCTaHOBKM, BKItoYasa TpebosaHus K
dyHKLUMOHMpPOBaHMIo, onpeaenstorcs Npasutensctsom Poccunckon ®egepauun.

MpenBapuUTENbHO YCTAHOBMNEHHbIE NPOrpamMmbl A4S ANEKTPOHHBIX BbIMUCTTUTENbHBLIX MALUWH, UCMONb3yeMble
noTpedbuTenemMm Ha OTAENbHbIX BMAAX TEXHWYECKM CIOXHbLIX TOBApOB ANs AOCTyna K MHAOpMauuu Ha canTax B
NHOPMALMOHHO-TENEKOMMYHUKALMOHHON ceTn "MIHTepHET", AOMmKHbI 06ecneynBaTb BO3MOXHOCTb UCMONb30BaHUS
6e3 OOoMONHWTENbHBIX HACTPOEK (MO YMOMYaHWK0) MOMCKOBOW CUCTEMbI, CTPaAHOW MPOUCXOXOEHUS KOTOPOW
sBngaeTca Poccuiickas degepauma unm gpyrme rocyqapctea - uYneHbl EBpasMincKoro 3KOHOMUYECKOro Coto3a, B
nopsigke, ycrtaHoeneHHoMm [lpasutensctBom Poccuiickon ®egepaummn. TpeboBaHus K yKasaHHOW MOUCKOBOW
cUCcTEME 1 NOPsSOoK ee onpeaeneHns yctaHaenmeakTtcea [NpasutenscteoM Poccuiickon denepavmm.

MpenBapuTENBHO YCTAHOBMNEHHbIE NPOrpamMmmbl S ANEKTPOHHBIX BbIMUCTTUTENbHBLIX MaLUWH, UCTNOMb3yeMble
noTpedbuTtenemM Ha OTAENbHbIX BUOAX TEXHUYECKM CITOXHbBIX TOBApPOB, AOIMKHBI B TOM YMUCME BKMOYaTb Nporpammy
ONS SNEKTPOHHbIX BbIMUCIIUTENbHbLIX MallWH, KOTOpasd npegHasHadyeHa Ans novcka, NpocmMoTpa M npuobpeTeHuns
nporpaMm Ansi 9MEKTPOHHbLIX BbIMUCIIUTENbHBLIX MaLUWH, MPUMEHAEMbIX MNOTpedbuTensamMu € MCNonb30BaHMEM
TEXHUYECKM CIOXHbIX TOBApOB (Janee - eguHbli MarasvH MNpUIoXeHun), M YHKLUMOHMPOBAHME KOTOPOWN
OCYLLECTBSETCA C Y4E€TOM OCHOBHbIX MPWHUMMNOB, yTBepXgaemblx deaepanbHbiM OpraHoM WCMOMHUTENbLHON
BMacTv, OCYLLECTBNSAOWMM QYHKUMM N0 BblpaboTke M peanusauuy rocydapCTBEHHOW  MONMUTUMKM U
HOPMaTMBHO-NPaBOBOMY pPeErynupoBaHuio B cdepe WHPOPMAUMOHHBIX TexHonornn. PepepanbHbIn  opraH
NCMOMNHUTENBbHOW BNAacTK, OCYLLECTBRSAOWNIA DYHKLUN NO BbipaboTKe 1 peanusaumm rocyaapCTBEHHON NOMUTUKA U
HOpMaTUBHO-NPaBOBOMY PErynMpoBaHuMio B cdepe MHPOPMAaLUMOHHBIX TEXHOMOMNA, Takke YTBEPXAAET nepeyeHb
nporpaMm AOns SMeKTPOHHbIX BbIYUCIUTENBHBIX MallvH, pasMeLlaeMblX B €OUHOM MarasumHe MNPUIOXEHUA B
obs3aTenbHOM nopsigke.

(ab3au BBegeH PenepanbHbiM 3akoHOM OT 14.07.2022 N 266-$3)
(n. 4.1 BBegeH PegepanbHbiM 3akoHOM OT 02.12.2019 N 425-93 (peg. 22.12.2020))

5. Ecnu 3akoHamMy WM B YCTAHOBMEHHOM WMW MOPsiAke MNpeaycMOTpPeHbl obsizaTenbHble TpebGoBaHUS K
ToBapy (pabote, ycnyre), npogaseL (McnonHUTENb) 0bs3aH nepedatb NoTpedbuTento ToBap (BbINOMHUTL paboTy,
oKasaTb YCryry), COOTBETCTBYHOLLUIA 3TUM TpeboBaHUSAM.

(n. 5 B pea. PegepanbHoro 3akoHa oT 21.12.2004 N 171-93)

Crtatba 5. lpaBa U 0653aHHOCTU U3roTOBUTENA (MCNOMHUTENA, NpoAaBLa) B o6nacTM ycTaHOBNEHUSA
cpoka cnyx6bl, cpoka rogHOCTM ToBapa (paboThbl), a TakKke rapaHTUMHOro cpokKa Ha ToBap (paboty)

1. Ha ToBap (paboTy), npeaHasHa4YeHHbI ONs OSIUTENBHOIO MCMONb30BaHUS, U3rOTOBUTESNb (MCMOMHUTENDb)
BMpaBe yCTaHaBMMBATb CPOK CMyXObl - Mepuon, B TEYEHME KOTOPOro U3roTOBUTENDb (MCMONHUTENb) 06A3yeTcs
obecneuynBatb NOTPEOUTENH BO3MOXHOCTb MWCMOMb30BaHWS ToBapa (paboTbl) MO HA3HAYEHMIO W HECTU
OTBETCTBEHHOCTb 3a CYLIEeCTBEHHble HeJoCTaTkM Ha OCHOBaHMM nyHkTa 6 ctatbu 19 M nyHkTta 6 crtatbu 29
HacTosiLwero 3akoHa.

(B peq. ®PenepanbHoro 3akoHa ot 21.12.2004 N 171-d3)

2. WNarotoButenb (McnonHuWTenb) 00s3aH ycTaHaBnuBaTb CPOK Chyxbbl ToBapa (paboTbl) ANMMTENLHOIO
MoONb30BaHUsl, B TOM 4MUCIlEe KOMMMEKTYIOWMX W3Oenuin (oeTanen, y3noB, arperatoB), KOTOpble MO WUCTEYEHUU
onpeaeneHHoro nepuoga MoryT NPeACTaBsATb ONACHOCTb AN >XU3HWU, 340POBbS NOTPEOUTENS, NPUUUHATL Bpen
ero NMyLLEeCTBY UNKN OKpyXatoLen cpeae.

(B peq. PenepanbHoro 3akoHa ot 21.12.2004 N 171-d3)
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?;gg“;%g%géggél)ggz N 2300-1 [JokymeHT npepoctasneH KoHcynbTaHTIM0C

"0 3aWuTe Npas noTpe6uTeneil” [Jata coxpaHeHnus: 02.02.2024

3. Cpok cnyx6bl ToBapa (paboTbl) MOXET MCUMCHATLCA €OMHULAMM BPEMEHM, a Takke MHbIMW eguHULaMu
namepeHuss (KurnometTpamu, MeTpamnm W MPoYMMM  eauHMLAMU U3MEPEHUs UCXOAs U3  pyHKLMOHANbHOro
Ha3HaveHus ToBapa (pesynbraTta paboThbl)).

(B pea. ®PepepansHoro 3akoHa ot 17.12.1999 N 212-$3)

4. Ha npopyKTbl NuTaHus, NnaproMepHO-KOCMETUYECKME TOBAPbI, MEAWKAMEHTLI, TOBapbl ObITOBOM XUMUK U
MHble NogobHble ToBapbl (paboTbl) N3roToBUTENL (MCNOMHUTENB) 0083aH ycTaHaBNMBaTb CPOK rOAHOCTU - MEPUOL,
Mo MCTEYEHMM KOTOPOro ToBap (paboTa) cunTaeTcsl HENPUrodHbIM OS5 UICMONb30BaHWUS MO Ha3HaYeHUIO.

(B peq. ®PenepanbHoro 3akoHa ot 21.12.2004 N 171-03)

5. Mpogaxa ToBapa (BbiNornHeHWe paboTbl) MO NCTEYEHUN YCTAHOBIIEHHOMO CpOKa rogHOCTM, a Takke ToBapa
(BbINONHEHNE paboThbl), Ha KOTOPbIA [OOMKEH ObITb YCTAHOBMEH CPOK FOAHOCTM, HO OH He YCTaHOBIIEH,
3anpellaeTcs.

(B peqn. PenepanbHoro 3akoHa ot 17.12.1999 N 212-$3)

6. N3rotoBuTenb (MCNonmHUTeNb) BNpaBe yCcTaHaBnvBaTb Ha ToBap (paboTy) rapaHTUMHBLIA CPOK - Nepuog, B
TeYeHMe KOTOporo B criyyae oOHapyxeHuss B ToBape (paboTe) HemocTaTka W3rotoBUTEMb (MCMOMHUTEMD),
npoaasel, YNonHOMOYEHHast opraHmM3aumnsa Unm ynonHOMOYEHHbIN UHAUBMUAYaNbHbIN NpeanpuHUMaTens, UMNopTep
065a3aHbl yaooBnetTBoputb TpeboBaHUA NOTpebuTens, yctaHoBneHHbIe cTaTbamn 18 1 29 HacTosLero 3akoHa.

(B peq. ®PenepanbHoro 3akoHa ot 21.12.2004 N 171-d3)

MNarotoBuTenb BrpaBe MNpUHATL 06A3aTeNbCTBO B OTHOLLUEHUW HeOOCTaTKOB ToBapa, OOHapy)KeHHbIX Mo
NCTEYEHUN YCTAaHOBMEHHOIO UM rapaHTUMHOIO cpoka (4oMnonHUTENbLHOe 0683aTenbLCTBO).
(ab3ay BBegeH PenepanbHbiM 3akoHOM oT 21.12.2004 N 171-03)

CopepxxaHvue OONONHUTENbHOrO 00s3aTenbCcTBa WM3rOTOBUTENS, CPOK AEWCTBUSI TaKoro 00si3aTenbcTBa U
MOPSIAOK OCYLLIECTBNEHUS NOTpebuTenemM npas Nno Takomy 0bs13aTenbCTBY ONPeaenstoTcs M3roTOBUTENEM.
(ab3au BBegeH PeneparnbHbiM 3akoHOM OT 21.12.2004 N 171-$3)

7. MNpopasel BNpaBe yCTaHOBUTL Ha TOBAp rapaHTUMHBIA CPOK, €CINN OH He YCTaHOBMEH N3rOTOBUTENEM.

I'Ipop,aBeu, BnpaBe MNPUHATb 00s13aTenbCTBO B OTHOLUEHWM HEeOoCTaTKoB TOBapa, 06Hapy)KeHHbIX no
NcTe4vyeHnn FapaHTVIIZHOFO CpoOKa, yCTaHOBJIEHHOIO n3rotosuTernem (D,OFIOJ'IHMTeﬂbHOG 06F|3aTeJ'IbCTBO).

CopepxxaHne AONONHUTENBHOrO 0653aTenLCTBa NpoAasLa, CPoK AeNCTBUS Takoro 06a3aTenbCTBa U NopsaoK
OCYLLeCTBMEHMA noTpebutenem npas No TakoMy obs3aTensCTBy ONpenensoTcs JOroBOpoM Mexay notpebutenem
1 NpogasLOM.

(n. 7 B pea. PegepansHoro 3akoHa ot 21.12.2004 N 171-93)

8. VasrotoBuTenb (npoaaBel) HeceT OTBETCTBEHHOCTb 3a HeAOCTaTKUM ToBapa, OOHapyXeHHble B TeYeHue
CpoKa OeWCTBMS OOMNOMHUTENbHOrO 06sA3aTenbCcTBa, B COOTBETCTBMM C ab3aueM BTOpbIM MyHKTa 6 crtatbu 18
HacToswero 3akoHa, a MNocrie OKOHYaHUSI CpoKa OEeNCTBUS LOMONHUTENbHOro 06s13aTenbCTBa - B COOTBETCTBUM C
NyHKTOM 5 cTtatbn 19 HacTosiwero 3akoHa.

(n. 8 BBegeH PenepanbHbiM 3akoHOM OT 21.12.2004 N 171-03)

Ctatbaa 6. OOsi3aHHOCTL W3roToBUTEsNs1 ObOecne4YnTb BO3MOXHOCTb PEeMOHTa M TeXHUYECKOro
obcnyXxnBaHus ToBapa

MN3rotoBuTenb 0653aH obecneynTb BO3MOXHOCTb MCMOMNb30BaHUA ToBapa B TeYeHUe ero cpoka crnyx6bl. [Ans
3TON UEenn Mn3roToBuTeNnb obecrnedynBaeT PEeMOHT UM TexXHUYeckoe OGCnyXvBaHWME ToBapa, a Takke BbIMycK M
NOCTaBKy B TOProBbleé M PEMOHTHbIE OpraHM3auMn B HEOGXOAMMbLIX ANS PEMOHTA U TEXHUYECKOrO 0OCHYXUBaHUSA
ob6bemMe U accopTMMEHTE 3aracHblX 4YacTell B TeYeHWe CpoKa MpOM3BOACTBa ToBapa W MOCINE CHATUS ero c
NMpPOV3BOACTBA B TeYEHME cpoka CryObl ToBapa, a Mpu OTCYTCTBUM TAKOMO CpoKa B TEYEHWe AECSTU JIET CO AHS
nepegayun ToBapa notpebuTternto.

CtaTbs 7. [paBo noTpebuTens Ha 6e3onacHOCTL ToBapa (paboThl, yCryru)

1. lMoTpebutens umeeT npaBo Ha TO, 4YTOObI ToBap (paboTa, ycnyra) nNpu OBbIYHBLIX YCNOBUAX €ro
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3akoH PO ot 07.02.1992 N 2300-1
(pea. ot 04.08.2023)
"O 3awmTe npae notpebutenein"

[JokymeHT npepoctasneH KoHcynbTaHTIM0C
[Jata coxpaHeHnus: 02.02.2024

NCMONb30BaHUA, XpaHeHUs, TPAHCMOPTMPOBKA 1 yTunusauum 6bin 6e3onaceH Ans XusHW, 300poBbs NoTpebuTens,
oKpyXatoLen cpefbl, a Takke He NPUYUHSN Bped uMmyllecTBy notpebutens. TpeboBaHMs, KOTOpble AOMKHbI
obecneunBaTtb 6e3onacHOCTb ToBapa (paboTbl, yCryru) A XXU3HW U 340POBbS NOTPEOUTENS, OKPY>KAKOLLEN Cpeabl,
a TakKke nMpedoTBpalLeHMEe MpUYMHEHMST Bpeda WMYyLLecTBYy noOTpebuTens, sBnsATcA obsizaTenbHbIMU U
yCTaHaBNUBAKOTCS 3aKOHOM WS B YCTAHOBMEHHOM UM MOpPSiAKE.

(B peq. ®PenepanbHoro 3akoHa ot 17.12.1999 N 212-d3)

2. WNsrotoButenb (McnonHuTenb) o0si3aH obecneuynBaTb 6Ge3onacHOCTb ToBapa (paboTbl) B TedeHue
YCTaHOBIIEHHOIO CpoKa Cry>0bl UK cpoka rogHocTK ToBapa (paboTbl).

Ecnu B cooTBeTCTBMU C NYHKTOM 1 cTaTbk 5 HacTosiLero 3akoHa M3roToBUTENb (MCMOMHUTENb) HE YCTaHOBUI
Ha ToBap (paboTy) cpok cnyx6bl, OH 06s13aH 06ecnevnTb Be3onacHOCTL ToBapa (paboTbl) B TEHEHME OECATHU NET CO
[Hs Nepenayv ToBapa (paboTbl) NoTpeduTenio.

Bpend, nNpuYMHEHHBIA >KW3HW, 300POBbLID WM MMYLLECTBY MNoOTpebutens BcrneacTBue HeobecneveHus
6e3onacHocTM ToBapa (paboThl), MOANEXMT BO3MELLEHNIO B COOTBETCTBUM CO CcTaTben 14 HacTosiwero 3akoHa.

3. Ecnn ans 6e3onacHOCTX UCMNonb3oBaHMsA ToBapa (paboTbl, yCryru), ero XpaHeHusi, TPaHCMOPTUPOBKU U
yTUnusaumm Heobxogumo cobntogatb crneumanbHble NpaBuna (danee - npaBuna), U3roTOBUTENb (MCMOMHUTEND)
00513aH ykasaTb 3TW MpaBwuria B COMNPOBOAUTENBLHON AOKYMEHTauuMn Ha ToBap (paboTy, ycryry), Ha 3TUKETKe,
MapKMPOBKOW MM MHBIM criocobom, a npoaasel, (MCMonHWTENb) obsi3aH AOBECTU 3TW MpasBuna [0 CBeAeHWs
notpebutens.

4. Ecnn Ha ToBapbl (paboTbl, yCMyrn) 3aKOHOM UMM B YCTAHOBMEHHOM MM MOpsSAKe YCTaHOBMEHbI
obasaTenbHble TpeboBaHusA, obecnevvBawwme wux 6e3onacHOCTb OIS XKWU3HW, 300pOBbs  MOTpedbuTens,
OKpyXatoLlen cpedbl U NpefoTBpalleHne NpUUMHEHUS Bpeda MMyLLEecCTBY noTpebuTens, COOTBETCTBME TOBAapoB
(pabot, ycnyr) ykasaHHblM TpeboBaHMAM NOANEXWT 00s3aTenbHOMY NOATBEPXKOEHUIO B nopsake,
npeayCMOTPEeHHOM 3aKOHOM M UHBIMW NPaBOBbIMU aKTamu.

(B pen. ®PenepanbHoro 3akoHa ot 21.12.2004 N 171-$3)

He ponyckaeTca npogaxa ToBapa (BbiMonHeHve paboTbl, OKasaHue ycnyru), B TOM YUCNEe WMMMIOPTHOIO
ToBapa (pabotbl, ycnyru), 6e3 uHgopmaumm 06 o0b6a3aTensHOM NOATBEPXKAEHMN €r0 COOTBETCTBUS TpeboBaHUAM,
yKa3aHHbIM B NyHKTe 1 HacTosiLen cTaTbu.

(n. 4 B pea. PegepanbHoro 3akoHa oT 17.12.1999 N 212-93)

4.1. He pgonyckaeTcsi npofaxka ToBapa, B TOM YMCre MMMOPTHOrO ToBapa, COAepKallero nHgopmaumio, 3a
pacnpocTpaHeHne KOTOPOWN NPELYCMOTPEHa aAMUHUCTPATMBHAS UMK YTONoBHAasi OTBETCTBEHHOCTb.
(n. 4.1 BBegeH ®epepanbHbiM 3akoHOM OT 05.12.2022 N 478-03)

5. Ecnu ycTtaHoBneHo, 4To Mpu cobniogeHun noTpeGuTeneMm YCTaHOBMEHHBLIX MNPaBUM UCMOMb30BaHKA,
XpaHeHUs! NN TPaHCNOPTMPOBKK ToBapa (paboTbl) OH NPUYMHAET UMW MOXKET NPUYNHUTL BPe[ XKMU3HU, 300POBbLIO U1
MMyLLEeCTBy MOTpeOWUTensi, oKpyXawollenh cpede, W3roToBUTENb  (MCMONHUTENb, npogasel) 006si3aH
He3ameanuTenbHO MNPUOCTAaHOBUTL €ro MPOM3BOACTBO (peanusaumio) OO0 YCTpaHeHus NpuUYMH Bpeda, a B
HeobXoaUMbIX Criydasix MPUHATb Mepbl Mo U3bSATUIO ero M3 060poTa 1 OT3bIBY OT NOTpebuTens (noTpebuteneit).

Ecnu npuuvHbl Bpega ycTpaHWTb HEBO3MOXHO, M3rOTOBUTENb (MCMOMHUTENb) 0BA3aH CHATb Takon ToBap
(paboty, ycnyry) c¢ npowusBoactea. [lpu HEBbINOMHEHWM W3roTOBUTENEM (MCMONHUTENEM) 3TOM 0BS3aHHOCTU
YMONHOMOYEHHbIN headepanbHbii OpraH UCMOMHUTENLHOW BRacTu NPUHUMAaET Mepbl MO OT3blBY Takoro ToBapa
(paboTbl, ycryrn) ¢ BHYTPEHHEro pbiHKa U (Mnu) oT notpebutens unu notpebuTenen B nopsake, yCTaHOBNEHHOM
3akoHofarenscTBoM Poccuiickon deaepaunu.

(B pen. PepepanbHbix 3akoHOB oT 21.12.2004 N 171-P3, ot 18.07.2011 N 242-93)

YObITKM, NPUYMHEHHBIE NOTPEOUTENIO B CBSI3M C OT3bIBOM TOBapa (paboThl, ycrnyru), nogrexar BO3MELLEHNIO
n3rotoBuTenem (UCNonHUTENem) B NOfIHOM obbeme.

6. YTpatun cuny. - ®egepanbHblii 3akoH oT 21.12.2004 N 171-03.

Cratbsa 8. MpaBo noTpebutensa Ha MHcopMauuilo 06 u3rotoBuTene (UCNonHUTene, npogasue) U O
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3akoH PO ot 07.02.1992 N 2300-1
(pea. ot 04.08.2023)
"O 3awmTe npae notpebutenein"

[JokymeHT npepoctasneH KoHcynbTaHTIM0C
[Jata coxpaHeHnus: 02.02.2024

ToBapax (pabortax, ycnyrax)

1. MNoTtpebutens BnpaBe noTpeboBaTb NPenoCTaBneHWs Heobxooumow UM AO0CTOBEPHOW MHdopMauun o6
n3rotosuTene (MCNonHUTENE, NpodasLe), pexnme ero paboTtbl U peanuadyembix UM ToBapax (paboTtax, ycnyrax).

2. YkaszaHHas B NyHKTe 1 HacTosLlen ctaTbu MHopMaumsa B HarnsggHomW U AOCTYNHOW bopMe AoBoauTCcAa A0
CBedeHuss noTpebuTenen npu 3akniyYeHMU [OOroBOPOB KYMMM-MPOAaXKM W [OTOBOPOB O BbIMNOMIHEHMM paboT
(okasaHum ycnyr) cnocobamu, NPUHATLIMU B OTAENbHBLIX cdhepax o0cnyXMBaHUst NOTPeOMTENEN, Ha PYCCKOM SA3bike,
a [JOMNOSHUTENbHO, MO YCMOTPEHUIO M3rOTOBUTENS (MCMOMHUTENs, MPOA4aBLUA), Ha rOCy4apPCTBEHHbIX S3blkax
cybwekToB Poccuiickon degepauun n poaHbix a3bikax Hapogos Poccuinckon depepaumm.

3. YnonHomoyeHHasi opraHusauusi WM YNOfIHOMOYEHHbIN  WHAMBUAYalNbHbIA NpeanpuHUMMaTeNnb No
TpeboBaHuio noTpebutenss o06s3aHbl MPenocTaBUTb MOATBEPXKAEHWE CBOMX MOMHOMOYMI, BbITEKAWOLWINX U3
3aKMYEHHOMo MMM JOroBOpa C U3roToBUTENEM (NPoaaBLIOM).

(n. 3 BBegeH denepanbHbiM 3akoHOM oT 29.07.2018 N 250-93)

CtaTtbs 9. UHdopmaumsa o6 nsrorosutene (MCcnonHuTene, NpogaBLe, BragenbLle arperatopa)
(B peq. ®PenepanbHoro 3akoHa ot 29.07.2018 N 250-03)

1. WarotoButens (ncnonHutenb, npogasel) obs3aH AoBecTM [0 cBegeHus noTpebutens upmeHHoe
HaMMeHoBaHWe (HauMeHOBaHWEe) CBOeW OpraHumsauun, MecTo ee HaxoxaeHus (agpec) u pexum ee paboTbl.
Mpoagasey (MCNonHUTENb) pasMeLlaeT ykasaHHy MHpopMauuio Ha BbiBECKE.

(B peq. ®PenepanbHoro 3akoHa ot 21.12.2004 N 171-d3)

WNarotoBuTenb (McnonHUTenb, Npogasel) - MHOMBUAOYanbHbIA NpeanpuHMMaTenb - A0MMKEH MpeaocTaBUThb
noTpebuTento MHMOPMaUMI0 O TFOCYyOapCTBEHHOW perncrpaumMm M HauMeHOBaHUW 3aperMcTpupoBaBLLEro €ero
opraHa.

MarotoBuTenb (npopaeel) obs3aH JoBecTM [0 CBedeHUs noTpebutens UPMEHHOE HauMeHOoBaHWe
(HaMMeHoBaHWE), MEeCTO HaxoxaeHusi (agpec) M pexum paboTbl  YNOFHOMOYEHHOW opraHu3auun  unu
YMNOSTHOMOYEHHOTO MHAMBMAYANbHOrO NpeanpuHUMaTens.

(ab3au BBegeH PenepanbHbiM 3akoHOM OT 29.07.2018 N 250-93)

1.1. YNnonHoOMO4eHHasi opraH1M3auns v yrnoriHOMOYEHHbIV UHAMBUAYaNbHbIM NpeanpuHUMaTens B criyvae
obpalleHns noTpebutens obs3aHbl JOBECTU OO ero cBegeHus nHdopmaumio o cebe n nsrotoeuTene (npoaasue)
(dbupmeHHOe HaumeHoBaHWe (HauMeHOBaHWE), MECTO HaxoxXaeHus (agpec), pexum paboTbl, rocyaapCTBEHHbIN
perncTpaumoHHbIN HOMEP 3anucu O CO3haHuM PUAONYECKOro nuua, amMunuio, UMs, oTYECTBO (ecnn UMeeTcs),
rocydapCTBEHHbIN PErMCTPaLMOHHBIN HOMEP 3anncu O roCyAapCTBEHHOW perncrtpauum usandeckoro nuiua B
KayecTBe WHOAMBUAOYANbHOIO npeanpuHumarensl). YNorHOMOYEHHasi OpraHusauusi WM ynoSTHOMOYEHHbIN
WHAMBUAOYyanbHbIA MpeanpuHMMaTens BrpaBe [AOBECTM [0 CBefeHust notpebutenen uHdopmaumio o cebe
nocpeacTBOM ee pasMellleHMs Ha CBoeM calTe B MH(OPMaUUOHHO-TENEKOMMYHUKAUMOHHON ceTn "VIHTepHeT",
uHdopmaumio 06  um3roToBuTene  (NpodaBue) NOCPeACTBOM — pa3MELleHUs Ha CBOeM  canTe B
NMHOPMALIMOHHO-TENEKOMMYHUKALMOHHON ceTh "MIHTEpPHET" CCbINKX Ha CTPaHuLYy canTa narotoBuTens (Npogasua)
B MH(OPMALNOHHO-TENEKOMMYHUMKALUNOHHOM ceTu "UHTepHeT", copepxaluyto uHgopmauuto o6 wmsrotoButene
(npoaasuge).

(n. 1.1 BBegeH PegepansHbiM 3akoHOM OT 29.07.2018 N 250-93)

1.2. Bnageneuy arperatopa obsi3aH 4OBeCTM A0 cBegeHus notpebutenen nHdopmaumio o cebe n npogasue
(vcnonHutene) (cpvpmeHHOe HaumeHoBaHMEe (HaMMEHOBaHWE), MECTO HaxoxaeHus (agpec), pexum pabdoThbl,
rocygapCTBEHHbIA PerncTpaumMoHHbIN HOMEpP 3anuMcu O CO3[4aHWM KPUAMYECKoro nuua, hamunuio, UMs, oT4eCTBO
(ecnn wnMmeeTcs), roCyOapCTBEHHbIN PErucTPauMoOHHbI HOMEp 3anncu O T[OCYAapCTBEHHOW perncrpaummn
dm3anyeckoro nuua B Kayectse WHAMBMAYANbHOrO MpeanpuHUMaTens), a Tawke ob MMeLWUXCs U3MEHEHUAX B
yKasaHHon uHdopmauun. Brnagenew, arperatopa AoBOAUT OO CBedeHUs notpebuTenent uHgpopmaumio o cebe u
npogasue (McrnonHWTene) nocpeacTBOM ee pasMelleHuMs Ha CBOMX cauTe W (unu) cTpaHuue canta B
NHOPMALIMOHHO-TENEKOMMYHUKaLMoHHON ceTn "MiHTepHeTt". MHdopmauuio o npogasue (McnonHuTene) srnagenew,
arperatopa Bnpase OOBECTU [0 CBeAeHUs noTpebutenein nocpegcTBOM pasMeLLeHWss Ha CBOWX cante u (unu)
CTpaHuue canta B WHPOPMAaLMOHHO-TENEKOMMYHUKALMOHHON ceTu "MHTepHeT" ccbinkm Ha calT npopasua
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?;gg“;%g%géggél)ggz N 2300-1 [JokymeHT npepoctasneH KoHcynbTaHTIM0C

"0 3awWuTe Npas noTpe6uTeneil” [Jata coxpaHeHnus: 02.02.2024

(ncnonHuTens) B MHPOPMaLMOHHO-TENEKOMMYHMUKALMOHHON ceTh "VIHTepHeT".
(n. 1.2 BBegeH PegepansHbiM 3akoHOM OT 29.07.2018 N 250-93)

1.3. Npoaaeel (ncnonHuUTens) 06s13aH NPefoCTaBUTbL BNafesbLy arperatopa U pasMmecTuTb Ha CBOEM caiTe
B MHAOPMALMOHHO-TENEKOMMYHUKALNOHHON ceTn "UHTepHET" (Mpu ero HanmynmM) OJOCTOBEPHY MHOpMauno O
cebe, ykasaHHyl0 B NyHKTe 1.2 HacTosien ctatbu. B cniyyae, ecnu umMeroTcst MU3MEHEHNst B Takon MHpopMauum,
npogasey, (McnonHuTenb) 0053aH B TeyeHue ogHoro paboyero gHA C MOMEHTa BHECEHUS B Hee WM3MEHEHWN
coobWnTbL Bragenbuly arperatopa 06 3TUX M3MEHEHUSX W  pasMecTUTb WX Ha CBOEM CcanTte B
WHOPMALIMOHHO-TENEKOMMYHUKALMOHHON ceTn "MIHTepHeT" (npu ero Hanwuuum). Brnagenew, arperatopa o0si3aH
BHECTU 3TW M3MEHeHMs1 B MHopMauuo O npoaaBue (UCMonHuTene) B TevyeHme opHoro pabodero OHd, ecnu
pa3MelleHne ykasaHHOW MHGOpMaUMM OCYLLIECTBMASETCA Ha calTe Brnagenbua arperatopa v (Mnum) ero ctpaHuue
canTa B MHPOPMALMOHHO-TENEKOMMYHUKaLMOHHOW ceTh "VIHTepHeT".
(n. 1.3 BBegeH PegepansHbIM 3akoHOM OT 29.07.2018 N 250-93)

2. Ecnn BuA pesaTenbHOCTM, OCYLLECTBASEMbIN WU3roTOBUTENEM (UCMOMHUTENeM, nNpogaBLOM), MOANEXWUT
NMLEH3NPOBaHNIO U (MNN) MCMOMHUTENb UMEEeT roCYAapCTBEHHYK akkpeautaumio, OO CBeAeHus notpebutens
AormkHa 6biTb goBegeHa uHGOpPMauUMs O BUAE AEHATENbHOCTM M3rOTOBUTENS (MCNOMHWTENs, npodasua), Homepe
nMueHsun n (MnuM) Homepe CBuMAeTenbCTBa O FOCYOAPCTBEHHOW akkpeauTauuu, cpokax OEevCTBUS YKa3aHHbIX
nvueHsun n (Mnu) cBuaeTenbCcTBa, a Takke nHdopmaums 06 opraHe, BblAaBLUEM yKa3aHHble JIMLEH3NI0 1 (unn)
CBUOETENLCTBO.

(n. 2 B pea. PegepansHoro 3akoHa ot 16.10.2006 N 160-93)

3. WHdopmauusa, npegycmoTpeHHass nyHkTamu 1 M 2 HacTosiwen ctaTtbW, OOMKkHa ObiTb OoBedeHa .o
CcBedeHus noTpebuTenen Takke Npu OCYLLECTBIIEHMU TOProBnu, ObITOBOIO M WHbIX BUOOB OOCNY>XUBaAHWUS
notpebutene BO BPpEMEHHbIX MOMELLEHUSX, Ha sipMapkax, C NTIOTKOB 1 B APYIMX CIlyyasix, ecriv Toproensi, 6uiToBoe
N MHble BMUAObl OBCNyXMBaHUSA NOTpebUTENen OCYLLECTBSATCA BHE MOCTOSHHOIO MecTa HaxOXAeHus npogasua
(ncnonHuTens).

CtaTtbs 10. UHdopmauma o ToBapax (paboTax, ycnyrax)

1. WNasrotoButenb (ucnonHwutenb, npogasel) o006s3aH CBOEBPEMEHHO nNpeaocTaBnAaTb NoTpebutento
HeoOXoaMMyl0 U AOCTOBEPHYIO MHpopMaumio o ToBapax (paboTtax, ycnyrax), o6ecrne4mBatoLLyto BO3MOXHOCTb UX
npaBunbHoro Bbibopa. Mo oTaenbHbIM Buaam ToBapoB (paboT, ycnyr) nepedveHb M crnocobbl AoBedeHust
nHdopmaumm 0o noTpeduTensa yctaHaenmeatoTca NpasutenbctBom Poccuiickon Pegepavumu.

2. IHbopmaums o ToBapax (pabotax, ycnyrax) B 00s3arenbHOM Nopsgke AoMmKHA coaepxarhb:

HaVMMEHOBaHWE TEXHWMYECKOrO perfamMeHTa WM MHOE YCTAHOBIIEHHOE 3aKoHOAATENnbCTBOM Poccuickon
degepaummn 0 TEXHWYECKOM PEryNUPOBaHWM W  CBUAETeNbCTBylOWEee 06 o06s3aTenbHOM  MoATBEPXKAEHUM
COOTBETCTBUSI TOBapa 0603HaAYEHNE;

(B peq. PenepanbHoro 3akoHa ot 21.12.2004 N 171-$3)

cBedeHuss 06 OCHOBHbIX MOTPeBbMTENbCKMX CBOMCTBaxX ToBapoB (paboT, ycnyr), B OTHOLEHWM MPOAYKTOB
NUTaHUs CBedeHWst O cocTaBe (B TOM 4MCne HaMMEHOBaHWE MWCMOMb30BaHHbIX B MpOLecce W3roTOBIEHUS
NPOAYKTOB NMWUTaHMSA MULLEBbIX 406aBOK, GUONOrnyeckn akTUBHbIX J0OaBOK, MHpOPMALMA O HaNMyYMM B NPOAYKTaxX
MUTaHUS KOMMOHEHTOB, MOMYYEHHbIX C MPUMEHEHWEM TeHHO-UHXEeHEePHO-MOoaNMULMPOBaHHbIX OpraHM3MoB, B
criyyae, ecnv coepXaHue yKkasaHHbIX OpraHu3MOB B TakOM KOMMOHEHTe cocTaBnseT Gonee AeBATU AeCATbIX
npoLeHTa), MULLEBON LEHHOCTW, HasHadyeHuu, o6 yCrnoBMAX MPUMEHEHMS U XpaHeHWUs MPOAYKTOB NWUTaHWS, O
cnocobax M3roToBrneHus rotToBbIX Ontoa, Bece (obbeme), gate U MecTe M3rOTOBIEHUS M yNakoBku (pacdacoBkm)
NPOAYKTOB NUTaHMWS, a Takke cBeAeHUs O MPOTUBOMOKa3aHUSAX AN X MPUMEHEHWS NPY OTAEMbHbIX 3aboneBaHnsX.
MepeveHb ToBapoB (paboT, ycnyr), uHMOpPMaUMa O KOTOPbIX AOIMKHa codepXaTb MPOTMBOMOKAasaHWA Ans UX
NpPUMEHEHNs NpW OTAENbHbLIX 3aboneBaHusx, yTeepxaaetcs [NpaButenbcTtBoM Poccuiickon depepauuu;
(B peq. PenepanbHbix 3akoHOB 0T 21.12.2004 N 171-03, o1 25.10.2007 N 234-03)

LeHy B pybnsx u ycrnosus npuobpeteHnss ToBapos (paboT, ycnyr), B TOM YMcre Npu onnarte Toeapos (pabor,
yCcrnyr) Yepes onpegerieHHoe Bpemsi Nnocne ux nepegaqu (BbIMOMHEHUS, OKa3aHWs) NOTpebuTento, NomnHy CyMmy,
noanexatlyto Bbinnate notpeduTenem, u rpaduk norawieHns 3Tol CyMMbl;
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3akoH PO ot 07.02.1992 N 2300-1
(pea. ot 04.08.2023)
"O 3awmTe npae notpebutenen"

[JokymeHT npepoctasneH KoHcynbTaHTIM0C
[Jata coxpaHeHnus: 02.02.2024

(B peq. ®PenepanbHoro 3akoHa ot 21.12.2013 N 363-03)

rapaHTUNHbIA CPOK, €CMNN OH YCTaHOBMEH;
(B peq. ®PenepanbHoro 3akoHa ot 17.12.1999 N 212-d3)

npaeuna u ycnoesusi acpdekTMBHOro n 6e30nacHoOro MCrnonb3oBaHNsl ToBapoB (paboT, ycnyr);

MHopmaLno 06 aHepreTudeckon adhhekTMBHOCTN TOBAapOB, B OTHOLLEHUN KOTOPbLIX TpeboBaHne 0 Hanmunm
Takowm MHdopMauuKn onpeaeneHo B COOTBETCTBUM C 3aKOHOAATENbLCTBOM 00 aHeprocOepeeHnn 1 o NoBbILLEHUN
3HepreTnyeckom 3 dPEKTUBHOCTH;

(ab3au BBegeH PenepanbHbiM 3akoHoOM oT 23.11.2009 N 261-D3)

CPOK Cry>0bl NN CPOK rOAHOCTM TOBapOoB (paboT), yCTaHOBMNEHHLIN B COOTBETCTBMU C HACTOSALLMM 3aKOHOM,
a TaKke cBedeHuWs O HeobXoAMMbIX AEWCTBUSX MOTPEebUTensd Mo MCTEYEHWUM YKa3aHHbIX CPOKOB U BO3MOXHbIX
NOCNeACTBUSX MPWU HEBLINONMHEHUN Takux AENCTBUMIN, ecrnin ToBapbl (paboTbl) MO UCTEYEHUU yKa3aHHbLIX CPOKOB
NpeacTaBnsAlT ONacHOCTb ANS XXU3HW, 340POBbSA U MMYLLECTBA NOTPEOUTENS NN CTAHOBATCA HENPUIOAHLIMWU ANS
NCMNOrb30BaHUA Mo Ha3HAYEeHWIo;

agpec (MecTo HaxoXxaeHus), pMpMeEHHOEe HauMmeHoBaHWEe (HaMMEHOBaHWE) M3roTOBMTENS (MCMOMHUTENS,
npodaBua), YMNOMHOMOYEHHOW OpraHu3auMmM WM YrorHOMOYEHHOMO  MHAMBUAYANbHOMO MpeanpUHUMAaTENs,
nMmnopTepa;
(B peq. ®PenepanbHoro 3akoHa ot 25.10.2007 N 234-03)

nHcopmaumio 06 obasaTensHOM NOATBEPXKAEHUN COOTBETCTBUS TOBApOB (paboT, ycnyr), ykadaHHbIX B MYHKTE
4 ctaTbk 7 HacTosLwero 3akoHa;
(B pen. ®PenepanbHoro 3akoHa ot 17.12.1999 N 212-$3)

WH(OPMaLMIO O NpaBuax NPoAaxu TOBapOB (BbINOMHEHWUS paboT, oka3aHus ycnyr);

yKka3aHMe Ha KOHKPETHOe NULOo, KoTopoe OyaeT BbIMOMNHATL paboTy (oKasbiBaTb yCnyry), U MHpopmMauuo o
HeM, ecrnv 3TO UMEET 3HaYeHNe, Ncxoas U3 xapakTepa paboTbl (ycryru);
(ab3au BBegeH PeneparnbHbiM 3akoHOM OT 17.12.1999 N 212-93)

YKas3aHne Ha ucnonb3oBaHune (*)OHOFpaMM npn oOKas3aHuu pasBneKkaTenbHbIX YCnyr WUCnonHUTenaAMm
MY3blKallbHbIX npomsaeneHmﬁ.
(ab3au BBegeH PegeparnbHbiM 3akoHOM OT 17.12.1999 N 212-$3)

Ecnn npuobpetaemblii notpebutenem ToBap Obin B ynoTpebGneHuM Mnu B HEM YCTpaHANCS HedoCTaTok
(HegocTtaTkm), noTpebuTento gomkHa OblTe NpegocTaBneHa MHpopmaumsi 06 3Tom.

3. Hdopmaumsa, npegycMoTpeHHas NyHKTOM 2 HACcTOsILen CTaTby, AOBOAUTCHA A0 CBeAeHus notpebutenen
B TEXHMYECKOW OOKYMeHTauuu, npunaraemon K ToBapam (paboTtam, ycrnyram), Ha 9TUKETKax, MapKUpOBKOW WMu
WHbIM CNOCOBOM, MPUHATBIM ANS OTAenbHbIX BMAOB ToBapoB (pabot, ycnyr). MHdopmaums o6 obssaTenbHOM
NoaTBEPKOEHUN COOTBETCTBMS TOBApoOB MpPeACTaBnsieTcs B Mopsigke W crnocobamu, KOTopble YCTaHOBMEHbI
3akoHogartensctBoM Poccunckon depepaumm 0 TEXHUYECKOM PErynupoBaHuMM, U BKodaeT B cebs cBegeHus o
HOMepe [OKyMeHTa, MoATBepXdaloLero Takoe COOTBETCTBME, O CpOKe ero AencTtBua m ob opraHvsauum, ero
BblAaBLLUEN.
(B peq. ®enepanbHbix 3akoHOB 0T 17.12.1999 N 212-03, o1 21.12.2004 N 171-03)

AbB3ay yTpaTtun cuny. - degepanbHbivi 3akoH oT 21.12.2004 N 171-d3.

CrtaTtbs 11. Pexxum paboTbl npoaaBua (MCNONMHUTENS)

1. Pexvm paboTbl rocyqapCTBEHHbIX, MyHULMMANbHbIX OpraHvW3auvin TOproenu, GbITOBOrO M MHbIX BUOOB
obcnyxunsaHua notpebuTenen ycTtaHaBNMBaeTCa MO PELUEHN0 COOTBETCTBEHHO OPraHOB UCMOMHUTENbHOW BNacTy

cy6bekToB Poccuiickoin Pefgepaumm 1 opraHoB MECTHOTO CamoyrpaBsieHusl.

2. Pexxum paboTbl opraHu3auuin, OCyLLECTBSIOWNX AEATENBHOCTb B chepax TOProBoro, OGbITOBOIO M UHbIX
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3akoH PO ot 07.02.1992 N 2300-1
(pea. ot 04.08.2023)
"O 3awmTe npae notpebutenen"

[JokymeHT npepoctasneH KoHcynbTaHTIM0C
[Jata coxpaHeHnus: 02.02.2024

BMOOB OGCNyXMBaHWS NOTpebuTeneln U He ykasaHHbIX B MyHKTe 1 HacTosien cTaTby, a Takke UHAUBUAYAbHbIX
npeanpuHUMmartenen ycTaHaBnmMBaeTcs MU CaMOCTOATENBHO.

3. Pexum paboTbl npogaBua (MCMOMHWTENS) OOBOOAUTCA [0 CBefdeHus noTpebutenein M OOMKeH
COOTBETCTBOBATb YCTaHOBIIEHHOMY.

CtatbA 12. OTBeTCTBEHHOCTb U3roTOBUTENsA (MCnonHuTens, NpoAaBua, Brnagesnbla arperaropa) 3a
HeHagnexawyr nHcgpopmaumro o ToBape (pabore, ycnyre)
(B peq. ®enepanbHbix 3akoHOB 0T 21.12.2004 N 171-03, o1 29.07.2018 N 250-03)

1. Ecnn notpebutento He npegocTaBrneHa BO3MOXHOCTb He3aMeasNMTENbHO MOMyYUTb NPWU 3akmioyveHun
Jorosopa uHgopmauuio o ToBape (pabote, ycnyre), OH BrnpaBe noTpeboBaTb OT MNpogaBua (MCNONHUTENS)
BO3MELLEHNST YObITKOB, MPUYMHEHHbLIX HEOOOCHOBaAHHLIM YKITOHEHMEM OT 3aKMOYEHWsI JOrOBOpa, a eCcniv 4OroBop
3aKIMoYeH, B pasyMHbI CPOK OTKa3aTbCsi OT €ro MCMofiHeHUs M noTpeboBaTb BO3BpaTa ynfadeHHoW 3a ToBap
CYMMbI 1 BO3MELLEHNST APYTrNX YObITKOB.

(B peq. ®PenepanbHoro 3akoHa ot 21.12.2004 N 171-d3)

Mpn oTkase OT MCMNOMHEHUs gorosopa notpebutens 06s13aH BO3BpaTUTb ToBap (pesynbrar paboThl, ycnyru,
€CIn 3TO BO3MOXHO MO MX XapakTepy) npoaasuy (MCMOMNHUTENIO).
(B peq. PenepanbHoro 3akoHa ot 21.12.2004 N 171-d3)
(n. 1 B pea. PegepansHoro 3akoHa ot 17.12.1999 N 212-93)

2. lMpopgaBsey (MCNoONHWUTENbL), HE NPELOCTaBUBLUMIA MOKyNaTernio NMOMHOM U LOCTOBEPHOW MHopmMauunm o
ToBape (pabote, ycnyre), HeCceT OTBETCTBEHHOCTb, MPEAYyCMOTPEHHYI0 NMyHKTamu 1 - 4 ctatby 18 unu nyHKTom 1
ctatbM 29 HacTodwero 3akoHa, 3a HedocTaTkum ToBapa (paboTbl, ycnyrun), BO3HMKILME MOCSe ero nepegayu
noTpebuTento BCNeACTBME OTCYTCTBUS Y HEro TakoW MHAOpMaLnn.

(n. 2 BBegeH PenepanbHbiM 3akoHOM OT 17.12.1999 N 212-03)

2.1. Bnageneuy arperatopa, NpejoCTaB/BLUMIA MOTPEOUTENIO HEAOCTOBEPHYIO UM HEMOIHYIO MHCDOPMALIMIO O
ToBape (ycnyre) unu npogaBue (MCMOMHUTENE), HA OCHOBAHWM KOTOPOW noTpebuTenem Gbin 3akniyeH 4OroBop
Kynnu-npogaxu (4oroBop BO3ME3AHOIO OKa3aHWs ycryr) ¢ NPoAaBLOM (MCMOMHUTENEeM), HECET OTBETCTBEHHOCTb 3a
yObITKW, MPUYUHEHHBIE NOTPEGUTENIO BCNeACTBUE NPEAOCTABNEHUS MY TaKon MHopMaLK.

Ecnn wuHOe He npedycMOTpEeHO cornaweHveM Mexay BnagenbueM arperatopa M npogasLOM
(ucnonHWTENEM) MNN He BblTEKAeT M3 CyLlecTBa OTHOLIEHWA MEXAY HUMW, OTBETCTBEHHOCTb 3a WCMOMHEHue
AOroBopa, 3akniyeHHoro noTpebutenem ¢ nNpogaBUOM (UCMOMHUTENEM) Ha OCHOBaHMU NPefoCTaBrEHHON
BragenbLem arperatopa nHdopmMaummn o ToBape (ycnyre) unu npogasLe (UCNonHUTene), a Takke 3a cobnogeHve
npaB noTpebuTenel, HapylleHHbIX B pe3ynbrate nepegadn notpebutento ToBapa (ycnyru) HeHaanexaiiero
KadecTBa M oOMeHa HenpoOoOBOMbCTBEHHOrO TOBapa Hagnexallero KadecTBa Ha aHamnorMyHbldi TOBap, HeceT
npogasey, (MCNonHUTENb).

Bnageney arperatopa He HeceT OTBETCTBEHHOCTb 3a YObITKM, MPUYMHEHHbLIE MNOTPEOUTENO BCneacTeue
NpeaocTaBneHna eMy HeLOCTOBEPHOM UMM HEMOMHOM MHopMaumm o Toape (ycnyre), B cnyyae, ecnv Brageney,
arperatopa He M3MeHsieT UHopmaumio O ToBape (ycnyre), NPe4oCTaBNeHHY0 NpoAaBLOM (MCNOMHUTENEM) U
cofepxallylca B NpeasiokKeHUn O 3akmnioyveHUn [oroBopa Kynnu-npogaxu (OoroBopa BO3ME3OHOro OKasaHusi
ycnyr).

(n. 2.1 BBegeH depepanbHbIM 3akoHOM oT 29.07.2018 N 250-93)

2.2. MMotpebuTtens BnpaBe npeobsBUTbL TpeboBaHMe K BnagenbLy arperatopa O BO3BpaTe CyMMbl
npov3BeAeHHON WM MpeABapuTenbHOW onnaTtel ToBapa (ycnyrv). Brnapgeneu arperatopa Bo3BpallaeT Cymmy
MOMyYeHHOW WM npeaBapuTeribHOW onnaTbl ToBapa (YCnyrv) B TeYeHue OecATV KaneHOapHbIX AHEen co AOHs
npeabsiBneHus notpebutenem Takoro TpeboBaHWs NPY OQHOBPEMEHHOM HaNUYMK crieayoLLmMX YCIOBUIA:

TOBap (ycnyra), B OTHOLUEHUN KOTOPOIro I'IOTpe6VITe.I'IeM BHEeCeHa npeaBapuTeribHada onjarta Ha GaHKOBCKUI
CYET Bllagernbla arperatopa, He nepenaH I'IOTp66I/ITeJ'HO B CPOK (ycnyra HE OKa3aHa B CpOK);

noTpebutens Hanpaswun npoAasLy (MCMOMHMTENO) yBegomneHne o6 oTkase OT MCNOMHEeHUs [orosopa
Kynnu-npogaxu (4oroBopa BO3ME3OHOr0 OKa3aHusi YCMyr) B CBS3W C HapylleHWeM npogasBLoM (MCNOomHUTernem)
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3akoH PO ot 07.02.1992 N 2300-1
(pea. ot 04.08.2023)
"O 3awmTe npae notpebutenen"

[JokymeHT npepoctasneH KoHcynbTaHTIM0C
[Jata coxpaHeHnus: 02.02.2024

obs3aTenbCcTBa Nepegartb TOBap (oKkasaTb YCryry) B YCTAHOBMEHHbIN CPOK.

Hapsgy c TpebGoBaHvemM O Bo3BpaTe CyMMbl NpeaBapuTenbHONM onnatbl ToeBapa (ycryru) notpebuTens
HanpaBnseT Brnagenbly arperatopa NoaTBepXKAeHWe HanpasneHuss npodasuy (MCMONHUTENO) yBedoMIeHus o6
oTKase OT UCMOSHeHWs foroBopa Kynnu-npofaxu (4orosopa Bo3Me3qHOro okasaHWus yCryr).

Ecnn wHoe He npedycMOTPeHO YCMOBMAMM MNOMb30BATENbCKOTO UM MHOrO CornalleHns notpebutens c
BragenbLuem arperatopa, yBedomneHve npogasuy (ucnomnHuTento) ob oTkase OT MCMOfMIHEHUs [orosopa
Kynnu-npogaxu (OoroBopa BO3ME3[AHOr0 OKa3aHus YCryr) MoOXeT ObiTb HanpaBneHo BnafenbLy arperatopa,
KOTOpbIN 0683aH HanpaBuTb ero NpoAasLUy (UCNOMHUTENHO).

(n. 2.2 BBegeH depepanbHbIM 3akoHOM OT 29.07.2018 N 250-93)

2.3. B cny4ae, ykazaHHOM B MNyHKTe 2.2 HacCToOdALWlEN cTaTbW, Brnajenew, arperatopa BnpaBe OTKasaTb
notpebuTtento B BO3BpaTe CyMMbl MpeaBapuTenbHOM onnatbl ToBapa (ycnyru) npu nonydYeHum OT npogasua
(ncnonHMTENs) NoATBEPXAEHUS MPUHATUS NoTpebuTenem ToBapa (OKa3aHWs yCryru) npu yCrioBUKM, YTO KOMUS
Takoro noaTBepxaeHus Obina HanpaerneHa Bragenbuem arperatopa noTpebuTtento B TeyeHne [ecatu
KaneHgapHbiX AHEW CO [HA MOnyyYeHusd Bnagenbuem arperatopa TpeboBaHMA O BO3BpaTe CyMMbI
npeasaputenbHoOM onnatbl ToBapa (ycnyru). B cnyyae Hecornacusa notpebutens ¢ npeacTaBneHHbIMU BriagernbLem
arperatopa [okasatenbCTBaMu MNpUHATUS noTtpebutenem ToBapa (OkasaHusa ycnyru) notpebutens Brpase
TpeboBaTb Bo3BpaTa CyMMbl MPOU3BEAEHHOW UM NPeABapuTeEnbHON onnaTel ToBapa (ycnyrn) B cyaebHom nopsigke.
(n. 2.3 BBegeH denepaneHbIM 3akoHOM oT 29.07.2018 N 250-93)

3. MNpw NpyyMHEHUV Bpeda >XU3HW, 300POBbI0 M UMYLLECTBY MOTpebutensa BCNeACTBME HenpeaoCTaBneHus
€My MOINTHOM W [AO0CTOBEepHOW MWHdopmauunm o ToBape (paboTe, ycnyre) notpebutenb BrpaBe noTpeboBaTb
BO3MELLEHNsI Takoro Bpeda B nopsigke, NpeayCcMoTpeHHOM cTatben 14 Hactosiwero 3akoHa, B TOM YMCHe MOSTHOro
BO3MELLEHNsT YObITKOB, MNPWYUHEHHBIX MPUMPOAHLIM O0beKkTaM, HaxogAwMMcs B COBCTBEHHOCTM (BMageHwun)
notpebutens.

(n. 3 BBegeH ®enepanbHbIiM 3akoHOM OT 17.12.1999 N 212-03)

4. Mpu paccMmoTpeHnn TpeboBaHUI NOTpebuTens 0 BO3MELLEHUN YObITKOB, NPUYUHEHHBIX HEAOCTOBEPHOW
W HEOOCTaTOYHO MOSTHOW MHbopMaumen o ToBape (pabote, ycnyre), HE0OX04MMO UCXOAUTb U3 NPEeanonoXeHus
00 OTCyTCTBUM Yy NOTPEOMTENS CneumanbHbIX MO3HAHUI O CBOMCTBAX M XapakTepUCTUKax ToBapa (paboTkl, ycnyru).
(B peq. PenepanbHoro 3akoHa ot 17.12.1999 N 212-03)

Ctatbss 13. OTBeTCTBEHHOCTb W3roTOBUTENsA (MCNOMHUTEnNs, npogdaBua, YMNOHOMOYEHHOMN
opraHvsauuMm Unu ynoriHOMOYeHHOro UMHAMBUAYaNbLHOro npeAnpuHMMaTens, uMnopTepa) 3a HapylleHue
npaB notpeburtenen
(B peq. ®PenepanbHoro 3akoHa ot 21.12.2004 N 171-d3)

1. 3a HapyweHue npaB noTpebuTenein U3roToBUTENb (UCMONHUTENb, NpPoAABEL, YMNONHOMOYEHHas
opraHM3aumsi UnM YNoSIHOMOYEHHbIN MHAMBUAYaNbHbLIA NpeanpuHMMaTenb, UMNOPTEP) HECET OTBETCTBEHHOCTb,
npeayCMOTPEHHYH 3aKOHOM WM JOrOBOPOM.

(B peq. ®enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

2. Ecnn vHoe He yCTaHOBMEHO 3aKOHOM, YObITKW, MpUYMHEHHbIE NOTpebuTento, noanexaTr BO3MELLEHUIO B
MOSTHOW CyMMe CBEPX HEYCTONKM (MeHn), yCTAaHOBMNEHHOW 3aKOHOM UM JOrOBOPOM.
(n. 2 B pea. degepanbHoro 3akoHa oT 17.12.1999 N 212-93)

3. Ynnata HeycToMku (neHn) M BO3MELLeHME YOLITKOB He OCBOOOXAAKT M3roTOBUTENS (MCMONHUTENS,
npodaBua, YMOMHOMOYEHHYIO OpraHu3aumio WM YNoSIHOMOYEHHOMO  MHAMBUAYANbHOMO MpeAnpUHUMAaTENS,
nmropTepa) OT UCMOSNHEHUSI BO3MOXEHHbLIX HA Hero 0b6s13aTenbCTB B HAType nepes notpedutenem.

(B peq. PenepanbHoro 3akoHa ot 21.12.2004 N 171-d3)

4. WasrotoButenb (I/ICFIOJ'IHMTeﬂb, npogasel, YnNoJIHOMOYEeHHaa opraHm3auna wunn yI'IOJ'IHOMO‘-IeHHbIIZ
VIH,ClVIBI/IﬂyGJ'IbeIVI npeanpuHnMarernb, VIMFIOpTep) ocBobOXOaeTcs OT OTBETCTBEHHOCTM 3@ HEWCNONHEHWe
obs3aTtenbCTB MMM 3a  HeHagnexalwee WCMNofHeHWe 00A3aTenbCTB, €CNU  OOKaXeT, YTO HeWCMonHeHue
00sa3aTenbCTB UMK UX HeHaanexallee MCMoNTHeHne npounsoLwnio Bcrneacrtene HGI'IpGOﬂ,OJ'II/IMOVI cunbl, a Takke no
MHbIM OCHOBaHWUAM, NpeayCMOTPEHHbIM 3aKOHOM.
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3akoH PO ot 07.02.1992 N 2300-1
(pea. ot 04.08.2023)
"O 3awmTe npae notpebutenen"

[JokymeHT npepoctasneH KoHcynbTaHTIM0C
[Jata coxpaHeHnus: 02.02.2024

(B peq. PenepanbHbix 3akoHOB oT 17.12.1999 N 212-03, o1 21.12.2004 N 171-03)

5. TpeboBaHus notpedbutens ob ynnare HeyCcTOMKW (NeHM), NpeayCMOTPEHHOW 3aKOHOM WM [AOroBOPOM,
nognexar YyOOBMETBOPEHUIO U3rOTOBUTENEM (MCMOMHUTENEM, NPOAABLIOM, YMNOIHOMOYEHHOW OpraHu3auven unm
YMONIHOMOYEHHBIM MHOVBUAYaNbHLIM NPeanpuHUMaTenem, MUMNopTeEPOM) B ZOOPOBONBLHOM NOpsSiaKe.

(B pen. PenepanbHbIx 3akoHOB OT 17.12.1999 N 212-93, o1 21.12.2004 N 171-$3)

6. lMpu ygoBneTBopeHun cygom TpeboBaHuW NOTpeduTens, YCTaHOBMEHHbIX 3aKOHOM, Cy[ B3bICKMBaET C
nsrotoBuTeENs (MCNONHUTENS, Npodasua, YNONHOMOYEHHOW OpraHn3aumm unm ynoiHOMOYEHHOro HAMBUAYansHOro
npegnpuvHumarens, umnopTtepa) 3a HecobniogeHne B OOOPOBOMLHOM nopsake YAOBNETBOpeHus TpebosaHui
notpebutens wrpad B pasmepe NATLAECAT NPOLEHTOB OT CyMMbI, MPUCYXAEHHOW CYAOM B MONb3y notpebutens.
(B peq. ®PenepanbHoro 3akoHa ot 21.12.2004 N 171-d3)

Ecnu c 3asgBneHnem B 3aWuTy npaB nNoTpebutensi BbICTyNnatT 0bLIEeCTBEHHbIE 00beaMHEHNSA NoTpeduTenemn
(Mx accoumauun, COH3bl) UNU OpraHbl MECTHOTO CaMoyMpaBrieHUsl, NATLAECAT MPOLEHTOB CYMMbl B3bICKAHHOTO
WwTpada NnepevncnsaTcs yKkadaHHbIM 06beanHeHnsaM (Mx accoumaumsam, cor3am) UM opraHam.

Cratba 14. UmylwiecTBeHHasi OTBETCTBEHHOCTb 3a Bpend, NMPUYUHEHHLIN BCreACTBME HEAOCTaTKOB
ToBapa (pabotbl, ycnyru)

1. Bped, NPUYUMHEHHBIN XM3HW, 300POBLID MM UMYLLECTBY MNOTPEOWUTENs BCNEACTBUE KOHCTPYKTUBHbIX,
NMPOVN3BOACTBEHHbIX, PELENTYPHbLIX UNN MHbIX HeOQoCTaTKoB ToBapa (paboThbl, YCryru), NOANEXUT BO3MELLEHMIO B
nonHom obbeme.

2. MNpaBo TpeboBaTb BO3MELLEHUS Bpeaa, NPUYMHEHHOrO BCNeACTBNE HEQOCTATKOB ToBapa (paboTsl, ycnyru),
npu3HaeTcs 3a NoObIM NOTEPMNEBLUNM HE3ABUCUMO OT TOrO, COCTOSINT OH B AOMOBOPHbLIX OTHOLLEHMSIX C NPOAaBLOM
(ucnonHUTENEM) NN HET.

3. Bpen, NPUYMHEHHbIN XKM3HK, 300POBLI0 MIM MMYLLECTBY NOTPeOuTens, NOANEeXUT BO3MELLEHMWIo, ecrnu
Bpen NPUYMHEH B TEYEHNEe YCTaHOBMEHHOIO Cpoka Cry»0Obl W Cpoka rogHOCTY ToBapa (paGoThi).

Ecnu Ha ToBap (pesynsrat paboTtbl) gormkeH BblTb YCTAHOBMEH B COOTBETCTBUM C MyHKTamu 2, 4 ctatbh 5
HacTodawero 3akoHa CpPoK cnyxbbl MNM CPOK FOQHOCTM, HO OH He YCTaHOBMeH, NuMbo notpebutento He Obina
npegocTasneHa norHas 1 4ocToBepHas MHAopMaLums 0 Cpoke Cnyx0Bbl UM cpoke rogHocTU, Nnbo notpebutens He
Obin NPONHAOPMUPOBAH O HEOOXOAMMbIX AENCTBUAX MO WCTEYEHUU Cpoka cryxkObl MM cpoka rogHoOCTU
BO3MOXHbIX MOCMeACTBMAX MPU HEBBLINOMHEHNM YKa3aHHbIX OEeWCTBUA, nmMbo ToBap (pesynbrar paboTtkl) no
NCTEYEHUN 3TUX CPOKOB MNPEOCTABIISIET OMACHOCTb ANS XU3HWM W 300pOBbS, BPed MNOAMEXUT BO3MELLEHMUIO
He3aBMCMMO OT BPEMEHU €0 NPUYUHEHNS.

(B peq. ®PepepanbHoro 3akoHa ot 17.12.1999 N 212-$3)

Ecnu B cootBeTCTBUM C NyHKTOM 1 cTaTby 5 HacToswWwero 3akoHa U3roToBuTerNb (UCNOMHUTENb) He YCTaHOBUI
Ha ToBap (paboTy) cpok cnyxbbl, Bped NoanexuT BO3MELLEHUIO B CriyYae ero NpuYnHEeHns B TedeHue OecaTun net
CO OHs nepefayn ToBapa (paboTbl) noTpebutento, a ecnu AeHb nepegadn yCTaHOBWTb HEBO3MOXHO, C AaTbl
N3roToBrneHnsi ToBapa (OKOHYaHWUS BbIMONHEHN paboTbl).

Bpend, nNpUYMHEHHBI BcrneaocTBUMe HEOOCTaTKOB ToBapa, MNOAMEXWUT BO3MELLEHUIO MPOoAAaBLOM UK
N3rotToBuUTENeM ToBapa no BbIGOPY NoTepresLIero.

Bpe,u,, I'Ipl/l‘-II/IHeHHbIﬁ BCneacTtBne HeJoOCTaTKOB pa6OTbI nnun ycnyrun, nognexnT BO3MELLUEHNIO NCNONTHUTENEM.

4. WNarotoBuTenb (MCMOMHUTESNL) HECET OTBETCTBEHHOCTb 3@ BpPEd, MPUYMHEHHBIN XW3HW, 300POBbLI MK
nUMyLLecTBy noTpebutenss B CBSI3W C UCMONb3OBaHMEM MaTtepuarnoB, 000pyAoBaHUsl, WMHCTPYMEHTOB W MWHbIX
CpencTB, HeoOXxoaMMbIX A51si MPOM3BOACTBA TOBAPOB (BbIMNOMHEHUSA paboT, OKka3aHus ycnyr), He3aBMCMMO OT TOro,
Nno3BONAN ypoBeHb HAay4YHbIX N TEXHUYECKUX 3HaHUI BbIABUTb X OCODbIEe CBOWCTBA UM HET.

5. UarotoeuTenb (McnonHuTenb, NpoaaBel) ocBOGOXAaeTCs OT OTBETCTBEHHOCTW, eCINN OOKaXeT, YTo Bpen
NPUYMHEH BCMNEACTBME HEMPEOoMdOSIMMOW CWUMbl WM  HapylleHUst NoTpebuTenemM YCTaHOBMEHHbIX MpaBus
UCMONb30BaHWs, XpaHEHWUS UMW TPaHCMOPTUPOBKKU ToBapa (paboTbl, ycrnyru).
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CtaTtbs 15. KomneHcauusa MopanbHOro Bpeaa

MopanbHbI Bped, MPUYMHEHHBLI NOTPedbuTento BCNEACTBUE HapyLUeHUs U3roToBuUTENneM (MCNOMHUTENEM,
npogaBLOM, YMNONHOMOYEHHOW oOpraHusaumMen WnM YnorHOMOYEHHbLIM MHOUBUAYarbHLIM MpeanpuHUMaTenem,
MMMOPTEPOM) NpaB noTpebuTens, NpegyCcMOTPEHHbIX 3aKoHaMy M npaBoBbIMU akTamu Poccunckon ®epepauun,
perynupyroLwmMmMmn OTHOLEHNS B obnactu 3alwuTbl NpaB notpebuTenei, NOANEXUT KOMNEeHcauuu npuyinHuTenemM
Bpeda npv Hanuuum ero BWHbl. Pasmep komneHcauuMu MopanbHOro Bpeda onpeensercs CyaoM U He 3aBUCUT OT
pa3mepa BO3MeLLEHWS MMYLLECTBEHHOro Bpeaa.

(B pen. PepepanbHbIx 3akoHOB OT 17.12.1999 N 212-93, o1 21.12.2004 N 171-$3)

KomneHcauus MopanbHOro Bpeda OCyLeCTBNAETCH HE3aBUCUMO OT BO3MELLEHUS UMYLLECTBEHHOIO Bpeaa u
NMOHEeCEeHHbIX NoTpebuTtenem ybbITKOB.

Cratba 16. HeponycTumble ycnoBusi AoOroBopa, ywemnsilowe npaBa noTpedbutensi, 3anpeTbl U
06s13aHHOCTU, Hanaraemble Ha NpoAaBLa (MCNoNHUTEeNs, BNagenbua arperaTopa)
(B pea. PenepanbHoro 3akoHa ot 01.05.2022 N 135-93)

1. HeponycTumbiMM yCRNOBMSIMM [OrOBOpa, YLEMMSAWUMK npasa notpebutens, ABNATCA YCNOBUS,
KOTOpble HapywarwT npaBuna, YCTaHOBMEHHble MexayHapodHeiMu goroBopamu Poccuiickon ®degepauny,
HacToAWMM 3aKOHOM, 3aKOHaMU M MPUHMMAEMbIMU B COOTBETCTBUM C HUMU MHBIMW HOPMAaTUBHbIMW NPaBOBbIMY
aktammn Poccuiickon depepauuu, perynuvpylowmMMmM  OTHOWeHMs B obnactm 3awmtbl npaB noTtpeburtenen.
Heponyctumble ycnosus ooroeopa, ywemnsowme npasa notpedbuTtensi, HUMTOXHBbI.

Ecnn BknoyeHne B AoroBop YCJ'IOBVIIZ, ywemMnanwmnx npasa n0Tpe6|/|Ten$|, NOBIEKITIO NPUYNHEHNE y6bITKOB
I'IOTpe6VITeJ'IIO, OHM nognexat BO3MeLWleHNno npogaBLOM (MBFOTOBMTeﬂeM, ncnonHuTenem, MMNopTepom,
Bnagenbuem arperaTopa) B MOSTHOM 0ObeMe B COOTBETCTBUM CO cTaTbel 13 HacTosiwero 3akoHa.

TpeboBaHne noTpebuTensa o BO3MELLEHUN YObITKOB MOANEXUT YOOBNETBOPEHUIO B TEYEHNE AECATU OHEN CO
OHSA ero npeabsABreHus.

KoHcynbraHTlnoc: npumedaHme.

MonoxeHus ct. 16 (B pea. 3 ot 01.05.2022 N 135-$3), yctaHaBnuBatLLme nepevyeHb HegonyCTUMbIX YCIIOBUN
OOroBopa, YyLeMmnawwmnx npaBa noTpedbuTens, pacnpoCTpaHSATCA Ha OTHOLUEHWS, BO3HMKLLIME W3 paHee
3aKIMOYEHHbIX JOrOBOPOB.

2. K HegonycTMMbIM YCMOBMSM A0OrOBOpa, YLEMMSIOWUM Npasa noTpedutens, oTHOCATCS:

1) ycnosusd, KOTOpble nNpenoctaBnAaAldT npoaaBuy (I/I3FOTOBI/ITeJ'IIO, ncnonHuTtento, yﬂOJ'IHOMO‘-IeHHOVI
opraHnzauumm nnn ynonHOMOYeHHOMY UHgMBmayanbHOMY npeanpmnHnMmartento, UMnopTepy, Bragenbly arperaTopa)
npaBo Ha O,D,HOCTOpOHHVIﬁ OTKa3 OT WCMNoSHeHMs1 obs3aTenbcTBa WU OOHOCTOPOHHEE WN3MEHEHWNE ycnosvu7|
obsizaTenbcTBa (npe,qmeTa, LUEHbl, CPOKa N MHbIX COracoBaHHbIX C I'IOTpe6VITEJ'IeM yCJ'IOBI/IVI), 3a WUCKITHOYEHNEM
cny4yaeB, €Clin 3aKOHOM WM UHbIM HOPMaTUBHbLIM MPaBOBbIM aKTOM Poccuinckon d)e,qepau,mm npeaycmMmoTpeHa
BO3MOXXHOCTb NMpeaocTaBiieHnAa 4OroBOpoOM TaKoro rnpaea;

2) ycnosus, KOTOpble OrpaHW4YMBaOT MpaBO noTpebuTens Ha CBOOOAHLIN BbIOOP TeppuTOpUANbLHON
NoACYQHOCTU CNOPOB, NPeayCMOTPEHHbIV MYHKTOM 2 cTaTbn 17 HacToswero 3akoHa;

3) ycnoBus, KOTOpble yCTaHaBMMBAKOT AN MOTpeduTens wTpadHble CaHKUMU UM MHble 0BSA3aHHOCTM,
npenaTcTByoLMe CBOOOAHON peanu3aumm npaea, YCTaHOBINEHHOIO cTaTbeln 32 HacTosLero 3akoHa;

4) ycnoesusA, KOTOpPble WCKNK4YakT WM orpaHn4dMBaroT OTBETCTBEHHOCTb npoaaBLa (I/I3FOTOBMTeJ'IF|,
ncnonHutenAa, yI'IOJ'IHOMO‘-IeHHOIZ opraHmszauumm wmnm ynosHOMOYEeHHOro wuwHAuBMAYyanbHOro npeanpuHuMarens,
nMrnopTepa, BlagesnbLla arperaTopa) 3a HeucrnoriHeEHMe WNU HeHaanexalilee WCMonHeHne o06s13aTenbCcTB Mo
OCHOBaHuAM, He nNpeyCMOTPEHHbIM 3aKOHOM;
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5) ycnosusi, KoTopble OOycCroBnMBaKT MNpuobpeTeHne ogHux ToBapoB (paboT, ycnyr) obsizaTenbHbIM
npuobpeTeHnemM MHbIX TOBApOB (paboT, ycnyr), B TOM Yucne npegycMmatpusatoT obsizaTenbHOe 3akioveHne NHbIX
OOroBOPOB, €CINN MHOE He NPEeAYCMOTPEHO 3aKOHOM;

6) ycnosus, KOTOpble npeaycMaTpmBaloT BbINOJIHEHNUE OOMNOJTHUTENbHbIX pa6OT (OKa3aHl/Ie OONONTHUTENbHbIX
yCJ'IyF) 3a nnary 6es nony4yeHna cornacud I'IOTpe6VITeJ'IF|;

7) ycnoBsus, KOTOpble OrpaHWyMBaloT yCcTaHOBMEeHHoe ctatben 16.1 HacTosAwero 3akoHa npaBo notpebutens
Ha BblIGop cnocoba u popmbl onnaTel ToBapoB (paboT, ycnyr);

8) ycnoBwusi, KOTOpble cofepXaT OCHOBaHMSA AOCPOYHOIO pacTopXXeHus gorosopa no TpeboeaHuio NpogaBsua
(vcnonHuuTens, Bragenbua arperatopa), He MNpPegyCMOTPEHHbIE 3aKOHOM WM MHbIM HOPMAaTWMBHBIM MPaBOBbLIM
aktom Poccuiickon degepaunm;

9) ycnoBus, KOTOPbIe YMEHbLUAKT pa3mMep 3aKOHHON HEYCTOWKM;

10) ycnoBusi, KOTOpble OrpaHWYMBalOT NpaBo Bblibopa BuAa TpebGoBaHUI, NPegyCMOTPEHHbLIX MyHKTOM 1
ctatbM 18 n nyHktom 1 crtatbm 29 HacTosiwero 3akoHa, KoTopble MOryT ObiTb NpeabsiBNeHbl npoaasLy
(M3roTOBMTENO, WCMOMHUTENIO, YMONHOMOYEHHOW OpraHM3auMnm Wnu  YnonHOMOYEHHOMY WHAMBUAYaNbHOMY
npeanpuHUMaTento, UMNOpPTEPY) NPy NpoAdaxke TOBapOB (BbIMONTHEHUM pPaboT, okasaHMK YCryr) HeHaanexawlero
Ka4ecTBa;

11) ycnosus, KOTOpble yCTaHaBnmnBaroT obsi3aTenbHbIN AOCWJ,86HI:II7I nopAaAgoK pacCcMOTpeHUA CnopoB, ecrnn
Takomn nopAaoK He NpeayCMOTpPEeH 3aKOHOM;

12) ycnoBwusi, KOTOpble yCTaHaBNMBalOT At NOTpebutens o6si3aHHOCTb MO A0Ka3blBAHUIO OMpPeaereHHbIX
0o6cToATeNnbCTB, Gpemsi foKasbiBaHMs KOTOPLIX 3aKOHOM HE BO3MOXEHO Ha NOTPeouTens;

13) ycnosus, KOTOpbl€ OrpaHn4nBaloT I'IOTpe6MTeJ'IF| B cpeactBax n cnocobax 3almThl HapyLUEeHHbIX Npas;

14) ycroBus, KOTOpble CTaBAT yOOB/ETBOPEHME TpeboBaHWA NoTpebuTene B OTHOLLIEHUN TOBapOB (pabor,
YCIyr) ¢ HegocTaTkaMy B 3aBMCUMOCTb OT YCIIOBUI, HE CBA3aHHbIX C HegocTaTkaMy ToBapoB (paboT, ycnyr);

15) uHble ycCroBWsi, HapyLualoLwme npaBuna, YyCTaHOBMEHHbIE MEXAyHapOoAHbIMKU JoroBopamu Poccuickomn
denepauun, HacToAWMM 3aKOHOM, 3aKOHaMU U MPUHUMAEMbIMU B COOTBETCTBUU C HUMU MHBIMW HOPMAaTUBHbLIMMU
npaBoBbiMM akTamu Poccuiickori  degepaumun, perynupylolmMMiM  OTHOLLEHMSI B obracTu  3awuTbl npas
notpebutenen.

3. lMpopasey (ncnonHuTenb, BNagenew arperatopa) He BnpaBe OTKasblBaTb B 3aKMOYEHUW, UCMONHEHUU
[0roBopa, HanpaefieHHOro Ha npuobpeTeHne ogHUX ToBapoB (paboT, ycnyr), No npuynHe oTkasa notpebutens B
npruobpeTeHnn MHbIX ToBapoB (paboT, ycnyr). YObITKW, NPUYMHEHHbIE NOTPEBbUTENo BCNEACTBUE HApYLUEHUS ero
npaesa Ha cBOOOOHbLIN BbIOOP TOBapoB (paboT, ycnyr), BO3MeELLaTCA NpogaBLOM (UCNONHUTENEM, Bnagenbuem
arperaTtopa) B NornHomMm obbeme.

3anpelaetca ygoeneTBopeHue TpeboBaHuM noTpebuTenen B OTHOWEHMUM ToBapoB (pabot, ycnyr) c
HegocTaTkamy CTaBUTb B 3aBUCMMOCTb OT YCIOBUIA, HE CBSI3aHHbIX C HegocTaTkamu ToBapoB (paboT, ycnyr).

3anpeLL|,aeTc;| OTKa3 B 3aKIo4eHnn goroeopa n BO BHECEHUMN N3MEHEHUI B 00roBop B criydae npaBsoOMepHOro
YKasaHuA r|0Tpe6|/|TeneM Ha HeaonyctuMmble YCoBuA OOoroeopa, yuemndwuwne npaBa r|0Tpe6|/|Ten;|, B uUenax
NCKITIOYEHNA TaKnx yCﬂOBI/IVI. I'IpM npegbAaBneHnn r|0Tpe6|/|TeneM Tpe6OBaHl/IFI 00 MCKMOYEeHUN K13 norosopa
HeOonyCTnMbIX yCﬂOBI/IVI gorosopa, yuemnaruwmx npasa ﬂOTpe6I/ITeJ'IF|, YKasaHHoOe Tpe6OBaHI/Ie noanexuT
pacCMOTpeHnto B Te4eHne gecqatTu OHen co aH4a ero npeaobaBrieHnd C obsi3aTenbHbIM U3BELLEHNEM I'IOTpe6l/ITeJ'I$| o
pesynbratax pacCMoOTpeHnd U NPUHATOM MOTUBMPOBAHHOM peLleHNN No CyLeCTBY YKa3aHHOIo Tpe6OBaHVIﬂ.

Mpopasey (ucnonHutenb, Brageney arperatopa) He BrnpaBe 06e3 nonyvyeHus cornacusa nortpeburtens
BbINONHATL OOMNOMHUTENbHbIE PaboThl (OKasbiBaTb AOMOMHUTENbHbIE YycrnyrM) 3a nnaty. MNoTpebutens Bnpase
OoTKasaTbCA OT onnaTtbl Takux paboT (ycnyr), a ecnu OHM onnayeHbl, BrnpasBe noTpeboBaTb OT npogasua
(vcnonHuTens, Bnagensla arperatopa) Bo3spaTta ynrnayeHHOW CyMMbl.
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Cornacve notpebutens Ha BbINOMIHEHWE OOMOMHUTENbHBIX PaboT (oKasaHuMe OOMOSTHUTENbHbIX YCIyr) 3a
nnaty ocopmnsieTca npoaasLUoM (MCMONHUTENEM, BnagdenbLemM arperatopa) B MMCbMEHHON hopme, eCrv MHOE He
npesycMoTpeHo 3akoHoM. O0si3aHHOCTb [JoKasaTb HanuMuMe Takoro corracusi unv obCcTosiTenbcTBa, B CUMy
KOTOpPOro Takoe cornacue He TpebyeTtcs, Bo3naraeTcs Ha npoaasLa (MCNonHUTENs, BragenbLa arperatopa).

4. MNpopnaeey (UcronHWUTENb, BRagenel, arperatopa) He BrpaBe OTKa3biBaTb MOTPEGUTENHO B 3aKMOYEHWU,
WCMOMNHEHUN, U3MEHEHUN WNU PacTOPXEeHUU [oroBopa C MnoTpebutenemM B CBSA3WM C OTKa3oM MoTpebutens
npefocTaBUTb NepcoHarnbHble [aHHble, 33 UCKIIOYEHWEM cryyaeB, ecniv obs3aHHOCTb NPenoCTaBreHus TaKuxX
JaHHbIX npedycMoTpeHa 3akoHogaTtenbcTBOM Poccuiickort depepauuyv UNM  HENOCPEACTBEHHO CBs3aHa C
ncnonHeHnem gorosopa ¢ notpeburenem.

Mpu NpeObsaBneHUN NoTpeduTenem TpeboBaHMs o0 NpeaoCcTaBneHU MHOPMaLIMM O KOHKPETHbIX MpUYMHaX 1
NpaBoOBbIX OCHOBAHUSIX, ONPEAENSOLLIMX HEBO3MOXHOCTb 3aKIH0UYEeHUs!, UCMONMHEHNS, U3MEHEHUS! UM PacTOpXKeHUs!
pJoroopa 0e3 npedoCTaBneHUs MepcoHanbHbIX [daHHbIX, B MUCbMEHHON copMe (B TomM uucrne B copme
3MEeKTPOHHOIrO [OKyMeHTa) npopdaBel, (MCMONMHWTENb, Bnagenel arperatopa) OOMKEH NPeaoCTaBUTb TaKyo
MHpOPMaLIMIO B TEYEHME CEMU HEN CO OHS NpedbsiBIEHUs yKka3aHHOro TpeboBaHusl.

Mpogasey (McnonHUTENb, Brnagenew arperatopa) npegocTtaBnsaet MHgopMaLuuio NoTpeduTento B Ton hopme,
B KOTOpPOW npeabsBneHo TpebosaHue noTpedbutens o npenocTaBneHny MHAOPMaLMM O KOHKPETHBLIX MpU4MHax u
NpaBOBbIX OCHOBAHWSIX, ONpeaensiowmMX HEBO3MOXHOCTb 3aKMOYEHUS, UCNOMHEHUS, U3MEHEHUS UITN PACTOPXKEHUS
poroBopa 6e3 npegocTaBneHns NepcoHanbHbIX AaHHbIX, €CMWM UHOE He yKa3aHo B 3TOM TpeboBaHuu.

Mpw npeabseneHnn notpebutenem TpeboBaHNa O NpefocTaBneHMn MHPOPMaLMM O KOHKPETHBIX MPUYNHAX U
MPaBOBbIX OCHOBaHWSX, ONPeaensoLnX HEBO3MOXHOCTb 3aKNMIOYEHNS, UCMOMHEHWS, N3MEHEHNS NN PacTOPXKEHUs
goroeopa 6e3 npegocTaBneHust NMepcoHanbHbIX AaHHbIX, B YCTHOW bopme Takas mHdopmauus orkHa ObiTb
npegocTasneHa HesameanuTensHo.

Ctatbs 16.1. ®opMbl M NOpPSAAOK onfnatbl NPU npoaaxe TOBapoB (BbIMNOSIHEHUM pPaboOT, oKa3zaHUU

ycnyr)
(BBeaeHa deneparnbHbiM 3akoHOM OT 05.05.2014 N 112-93)

1. Mpopasel (McnonmHUTENb, Bragenel arperatopa B cllydyae WUCMNOMb30BaHUSi B CBOEW [OESTENbHOCTM
HanM4HbIX pacyeToB C notpebutenem) obs3aH obecneynTb BO3MOXHOCTbL OMnnartbl ToBapoB (paborT, ycnyr) nytem
NCMONb30BaHNs HaLMOHArbHBLIX MNATEXHbIX MHCTPYMEHTOB, a TaKKe HanMYHbIX pac4yeToB no Beibopy notpebutens.
(B peq. ®enepanbHoro 3akoHa ot 31.07.2020 N 290-03)

0O6513aHHOCTL 0b6ecneynTb BO3MOXHOCTL OnniaThl TOBAapoB (paboT, ycryr) ¢ NCNoNb30BaHNEM HaLMOHAaIbHbIX
NNaTeXHbIX MHCTPYMEHTOB B paMKax HaLMOHarbHOW CUCTEMbI MNaTeXHbIX KApT pacnpocTpaHseTcs Ha npodasua
(McnonHWTEns, BRnagenbua arperatopa), Yy KOTOPOro Bblpydyka OT peanusaumMu ToBapoB (BbINOMHEHUs pabor,
oKasaHusl ycryr) 3a NPeALIecTBYOLLMIA KaneHaapHbli rog NpPeBbIWaeT ABagLaTe MUITIMOHOB pyGren.
(B peq. ®PenepanbHoro 3akoHa ot 31.07.2020 N 290-93)

Ecnun mecto onnatkl ToBapoB (paboT, ycnyr) HaxoauTcsl B MecTe, rae He NPeaoCTaBnaTCa yeryrm 4octyna K
NOABWXHON pagunoTenedoHHoM CBA3N " (1nn) cpeacrTeam KONNEeKTUBHOro goctyna K
WH(POPMALIMOHHO-TENEKOMMYHUKALIMOHHON ceTu  "UHTepHeT", npoaasey, (McnonHuUTenb) ocBobOXpaeTca ot
06s13aHHOCTM obecnevnTb B 3TOM MeCcTe BO3MOXHOCTb onnatbl ToBapoB (paboT, ycnyr) ¢ WUCMNonb3oBaHUEM
HaLMOHarbHbIX NIATEXHbIX MHCTPYMEHTOB.

MpopaseL, ocBoboXaaeTcs OT 00s3aHHOCTN 0BecnevYnMTb BO3MOXHOCTb OnnaThl TOBApPOB C MCMOSNb30BaHNEM
HaLUMOHAsbHbIX MITATEXHbIX MHCTPYMEHTOB B TOProBOM OOLEKTE, Bbipydka OT peanu3auvyM TOBapOB B KOTOPOM
COCTaBnsieT MEHEE NATU MUNNTMOHOB pybrnen 3a NpeaLlecTBYOLWNIA KaneHaapHbIn rog.

(n. 1 B pea. PegepansHoro 3akoHa ot 01.05.2017 N 88-03)

2. Onnarta ToBapoB (paboT, ycryr) MOXeT MpOU3BOAUTLCS MOTPEOUTENEM B COOTBETCTBMM C YKa3aHWEM
npogasua (MCMoONHWTENs) NyTeM pacyeToB 4epe3 CyOLEKTOB HALMOHanbHOW MIATEXHOW  CUCTEMBI,
OCYLLECTBIISAIOLLMX OKa3aHMe NaTeXHbIX YCIyr B COOTBETCTBMM C 3aKoHogaTenscTBoM Poccuiickon depepaumm o
HaUMOHanbHOW MMaTeXHOW CUCTEME, €CNU MHOEe He YCTaHOBMNEHO dhenepanbHbiMM 3aKOHaMuU WAW UHBIMM
HOpMaTMBHbIMKU NPaBoBbIMK akTamu Poccunckon ®epepaumn.
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3akoH PO ot 07.02.1992 N 2300-1
(pea. ot 04.08.2023)
"O 3awmTe npae notpebutenen"

[JokymeHT npepoctasneH KoHcynbTaHTIM0C
[Jata coxpaHeHnus: 02.02.2024

3. lMpun onnate ToBapoB (paboT, ycnyr) HaNUYHbLIMKU OEHEXHBIMW CPeacTBaMu obsA3aTenscTBa noTpebutens
nepeq npogasuUOM (MCMoOMHMTENEM) MO onfare ToBapoB (paboT, yCcryr) CUMTalTCs UCMOMHEHHBIMU B pasmepe
BHECEHHbIX AEHEXHbIX CPEACTB C MOMEHTa BHECEHMSI HaNWYHbIX LEHEXHbIX CPeACTB NpoAaBLy (MCMOMHUTENHO)
nnbo nnatexHoMy areHTy (cybareHTy), oCyLLeCTBAAIOWEMY AeATeNbHOCTb Mo Npuemy nnarexen usmdyecknx nuy,.

Mpu onnate ToBapoB (paboT, ycrnyr) nyteM nepeBoda NPeLOCTaBsieMbiX MNOTPeOMTENEM HanMYHbIX
OEHEeXHbIX cpeactB 0e3 OoTKpbITMA  6GaHKoBCKOro c4veta obdAsaTenbctBa noTpebuTens nepeg npogaBLOM
(ncnonHMTENem) nNo onnarte TOBapoB (paboT, yCryr) CYUTAOTCA MCMONTHEHHBIMU B pa3Mepe BHECEHHbIX AEHEXHbIX
cpeacTB C MOMEHTa BHECeHWst noTpebuTeneM HanmyHbiX AEHEeXHbIX CPeACTB KPeAMTHOW opraHusaumn nubo
OaHKOBCKOMY MMaTEXHOMYy areHTy (cybareHTy), OCyLEeCTBMNSAWUM OeATENbHOCTb B COOTBETCTBUM C
3akoHogaTenbcTBoM Poccuiickon degepauumn o HaumMoHanbHON NNaTeXHoON cucteme.

Mpu onnate ToBapoe (paboT, ycnyr) nyTeMm nepeBoda OEHEXHbIX CPeACTB B paMKax NpUMeHsieMbiX hopm
Ge3HanMYHbIX pacyeToB 00si3aTenbcTBa MOTPeOWUTENs nepen NpPoAaBLOM (MCMONHWTENIEM) MO onnate TOoBapoB
(paboT, ycryr) cumTaloTcsl UCTMOSIHEHHBIMU B CYMME, YKa3aHHOW B pacnopsikeHUn O NepeBoae AEHEXHbIX CPeACTB, C
MOMEHTa NoATBEePXAEHUS Er0 UCMOSTHEHUSI OGCNyKMBaloLLEeN NoTpebuTenst KpeauTHON opraHu3aumeil.

4. MNMpwn onnate ToBapoB (paboT, ycnyr) npoaasLy (MCNOMHUTENIO) 3anpeLLEeHO yCTaHaBNMBaTbh B OTHOLLEHUN
ofHOro Buaa ToBapoB (paboT, ycnyr) pasnuyHble LeHbl B 3aBUCMMOCTM OT cnocoba ux onnartbl NocpeacTBOM
HarnM4HbIX pac4yeToB UK B paMKax NpuMeHsieMbix hopM 6e3Hanm4HbIX pacyeToB.

5. MNpopaeey, (MCNONMHUTENB) HECET OTBETCTBEHHOCTb 3a BO3HWKLLIME Y MOTPeOUTEns yObITKW, BbI3BaHHbIE
HapyLueHneM TpeboBaHUIM NyHKTa 1 HAcTosLLEN CTaTbM.

CtaTtbs 17. CyaebHas 3awura npaB notpedutenen

1. BawwmTta npaB noTpebutenen ocyLLEecTBASETCA Cy40M.

3awuta npaB notpebutenen ycnyr, okasbiBaeMbIX (PUHAHCOBLIMM OpraHU3auMsMu, OpPraHU3yLLUMN
B3aUMOAENCTBME C YMONTHOMOYEHHbIM MO MpaBaM noTpebutenen pUHAHCOBLIX YCAyr B COOTBETCTBMU C
depepanbHbiM 3akoHOM "O6 ynornHOMOYEHHOM MO NpaBam NoTpeduTenen PUHaAHCOBbLIX YCyr", OCYLLIECTBSETCH C
0COBEHHOCTAMMU, YCTaHOBMEHHbIMM YKa3daHHbIM PefeparnbHbIM 3aKOHOM.
(ab3ay BBegeH PenepanbHbiM 3akoHOM oT 04.06.2018 N 133-03)

2. Nckn o 3awwmTte npas n0Tpe6|/|Tene|7| MoryTt ObITb npeabaABrieHbl No Bbl60py nctua B Cy No MecCTy:

HaxoxgeHuna opraHumsauun, a eciii OTBEeTYMKOM ABNAEeTCA VIH,CI,VIBVI,CI,yaJ'IbeIVI npegnpuHnmartenb, - ero
XUTENbCTBA,

XUTenbCcTBa Unun I'Ipe6bIBaHI/IF| ncrua,
3aKIT4YEHNA UM UCTNOJTHEHUA O0roBopa.

Ecnun uck k opraHmMsaumun BelTEKAET U3 AeATENbHOCTM ee hmunmana unm npeacTaBuTenbCTBa, OH MOXET ObITb
npeabsBreH B Cya NO MECTY HaxoXaeHus ee punmnana unu NnpeacraBUTeNbLCTBA.
(n. 2 B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)

3. MoTpebutenu, nHble NCTUBI NO UCKaM, CBA3aHHLIM C HapyLleHWeM NpaB noTpebuTtenen, ocBOOOXaAaTCA
OT ynnaTtbl rocy4apCTBEHHOWN MOLUIMHbI B COOTBETCTBMM C 3aKoHoAaTenbcTBoM Poccuiickon ®egepaunm o Hanorax
n cbopax.
(n. 3 B pea. PegepanbHoro 3akoHa ot 18.07.2011 N 242-03)

Mnasa Il. 3ALLUTA MPAB NMOTPEBUTENEN NMPU NPOOAXE
TOBAPOB NOTPEBUTENAM

Cratbs 18. lpaBa noTpebuTens npu o6HapyxeHUN B TOBape HeJoCTaTKOB
(B peqn. PenepanbHoro 3akoHa ot 25.10.2007 N 234-$3)
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3akoH PO ot 07.02.1992 N 2300-1
(pea. ot 04.08.2023)
"O 3awmTe npae notpebutenen"

[JokymeHT npepoctasneH KoHcynbTaHTIM0C
[Jata coxpaHeHnus: 02.02.2024

1. MNoTpebuTenb B cnyyae obHapyXeHMs B TOBape HEAOCTaTKOB, €CMNMN OHU He ObININ OrOBOPEHbI NPOAABLIOM,
no csoemy BblIGOpy Brpase:

noTpeboBaTb 3aMeHbl Ha TOBap 3TOW e MapKu (3TUX e Moaenu n (unun) apTukyna);

notpeGoBaTb 3aMeHbl Ha TakoW ke ToBap APYroM Mapku (MoZenu, apTukyna) C COOTBETCTBYHOLLUM
nepepac4eToM MOKYMHOW LiEHbI;

noTpe6oBaTb CopasMepHOro yMeHbLLEHWNS MOKYMHOW LieHbI;

notpeGoBaTb Hes3aMearnMTerbHOro Ge3BO3ME3nHOro0 YCTpaHEeHUs HedOCTaTKOB TOBapa WM BO3MELLEHUS
pacxoAoB Ha MX UCMpaBreHne NoTpeduTenem UM TPETbUM fULIOM;

OTKa3aTbCA OT WUCMNOJNIHEHUA O0roBopa Kynnu-npogaxum u I'IOTpe6OBaTb BO3BpaTa ynnaquHoﬁ 3a ToBap
CYMMbI. Mo Tpe6OBaHI/1lO npoaaBLa 1 3a ero cyert I'IOTpe6MTeJ'Ib AOJKEeH BO3BpaTUTb TOBaAp C HEQOCTATKaMW.

Mpn atom noTpebuTens BrnpaBe noTpeboBaTb Takke MOSIHOMO BO3MELLEHMS YObITKOB, MPUYMHEHHBIX eMy
BCNEACTBME NpOoAdaky ToBapa HeHaasiexallero kadecTBa. YObITKM BO3MELLATCS B CPOKM, YCTaHOBMEHHbIe
HacTosILLMM 3aKOHOM ANs YAOBNETBOPEHUS COOTBETCTBYHOLMX TpeboBaHuin noTpebutens.

B OTHOLIEHMN TEXHWYECKM CIOXHOro ToBapa noTpebuTenb B cryyae oGHapyXeHus B HEM HedoCTaTKOB
BNpaBe OTKasaTbCA OT WCMOSIHEHUS QoroBopa Kynnu-npodaxku M notpeGoBaTb Bo3BpaTa ynrayeHHoW 3a TaKoW
TOBap CyMMbl NMGO NpeabsBUTL TPeGOBaHWe O ero 3amMeHe Ha ToBap 3TOM e Mapku (Mogenu, apTyKyna) Unn Ha
TaKol ke ToBap ApYroi Mapku (Mogenu, apTukyna) ¢ COOTBETCTBYIOLLMM NepepacyeToM MoKyMNHON LieHbl B TeYeHUe
naTHagUaTM AHell co AHA nepedadn notpebuTenio Takoro ToBapa. 1o UCTeYeHMM 3TOro cpoka YykasaHHble
TpeGoBaHus Noanexar YAOBNeTBOPEHUIO B OOHOM U3 criedyoLux criy4aes:

06Hapy>KeH|/|e CyLleCTBEHHOIo HegoCTaTKa ToBapa;,
HapyLweHne yCTaHOB/TIEeHHbIX HAaCTOALMM 3akoHoOM CPOKOB yCTpaHEeHUA HegOoCTaTKOB TOBapa,

HEBO3MOXXHOCTb MCMOfb30BaHMST TOBapa B TEYEHME KaXAoro rofa rapaHTUAHOIO Cpoka B COBOKYMHOCTM
Gonee Yem TpuguaTtb AHEN BCEACTBUE HEOAHOKPATHOIO YCTPaHEHWS Ero pasnnyHbIX He4OCTaTKOB.

[MepeyveHb TEXHUYECKN CNOXHbLIX TOBapoOB yTBepxaaetca NpasutensctBoM Poccuinckon degepaumu.
(n. 1 B pea. PegepansHoro 3akoHa ot 25.10.2007 N 234-93)

2. TpeboBaHus, ykasaHHble B MyHKTEe 1 HaCToOsLEen cTaTbu, NpeabsaBnaoTcs noTpedbuTtenem npogasLy nnbo
YMONHOMOYEHHOW OpraHu3aumm Unmn ynoriHoMOYEHHOMY MHAMBMAYaNbHOMY NPeanpuHMMaTernto.
(B peq. ®PenepanbHoro 3akoHa ot 21.12.2004 N 171-d3)

3. lNoTpebutens BnpaBe npeabsBUTb TpeboBaHWSA, ykasaHHble B ab3auax BTOPOM M MATOM nyHkTa 1
HacTosLen cTaTbW, W3roTOBUTENIO, YNMONTHOMOYEHHOW OpraHvM3auMn WM YnonHOMOYEHHOMY WHAMBMAYaNbHOMY
npeanpvHUMaTento, MNopTepy.

(B pen. PepepanbHbix 3akoHOB oT 21.12.2004 N 171-93, ot 25.10.2007 N 234-93)

BmecTo npeabsiBneHus atux TpeboBaHuii NoTpebuTenb BrnpaBe BO3BPATUTL M3FOTOBUTEMKD UM MMMNOPTEPY
TOBap HeHaAnexallero kayecTea u noTpeboBaTb Bo3BpaTa yrnra4YeHHOWN 3a HEro CyMMmbl.
(B peqn. PenepanbHoro 3akoHa ot 25.10.2007 N 234-$3)

4. Y1patvn cuny. - ®egepanbHbli 3akoH oT 25.10.2007 N 234-03.

5. OTcyTCTBI/Ie y ﬂOTpe6MT6ﬂﬂ KacCoOBOIo uminn ToBapHOro 4yeka nmbo WHoro LOOKYMeHTa, yaoCTOBEPAKOLLMNX
CbaKT M ycnosus MNMOKYMnkK1 ToBapa, He ABNAeTCA OCHOBaHUEM ANnA OTKa3a B yAOBNETBOPEHUN €ro TpeGOBaHMIZ.

MpoaaBey, (M3roTOBUTENDL), YMOSIHOMOYEHHas! OpraHW3auusi Wnn  YNONHOMOYEHHbIN  MHAMBUAOYaNbHbINA
npeanpuHumartesnb, MmnopTep o6si3aHbl MPUHATL TOBap HeHaasiexallero kavectBa y notpebutens u B cryyae
HeobXoauMOCTM NPOBECTM MPOBEPKY kadecTBa ToBapa. [MoTpebuTens BnpaBe y4acTBOBaThb B NPOBEPKE KayecTsa
TOBapa.
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3akoH PO ot 07.02.1992 N 2300-1
(pea. ot 04.08.2023)
"O 3awmTe npae notpebutenen"

[JokymeHT npepoctasneH KoHcynbTaHTIM0C
[Jata coxpaHeHnus: 02.02.2024

(B peq. PenepanbHoro 3akoHa ot 21.12.2004 N 171-d3)

B cnyyae cnopa O npuyunHax BO3HWKHOBEHUSI HeOOCTaTKOB ToBapa npojasel (M3roToBUTENb),
YMONIHOMOYEHHAs1 opraHM3aumst Uy ynormHOMOYEHHbI HOMBUAYaNbHbIA NpeanpuHumarens, uMnoptep o6s3aHbl
MPOBECTM 3KCMEPTMU3Y TOBapa 3a CBOW CYET. JKCMepTU3a ToBapa NMPOBOAUTCS B CPOKW, YCTAHOBMEHHbBIE CTaTbAMM
20, 21 n 22 HacTosero 3akoHa Anst yOOBNETBOPEHUS] COOTBETCTBYOLWUX TpeboBaHui notpebutens. NotpebuTtens
BrpaBe MpUCYTCTBOBATb MNPV MNPOBEOEHUM IKCMEepTM3bl ToBapa W B Cllydae Hecornacusi ¢ ee pesynbratamu
OCMOPUTb 3aKIYEHME TaKOW 3KCNepPTM3bl B cyaebHOM nopsigke.

(B peq. ®PenepanbHoro 3akoHa ot 25.10.2007 N 234-03)

Ecnn B pesynbtate aKkcnepTu3bl TOBapa YCTAHOBMIEHO, YTO €ro HeaoCTaTKM BO3HWKIM BCreacTBue
06CTOATENLCTB, 3a KOTOpPblE HE OTBEYaeT npoaaseL, (M3roToBUTENb), NOTpebuTenb 06583aH BO3MECTUTL NpoaaBsLy
(M3roTOBMTENO), YMONMHOMOYEHHOW OpraHM3auMn UM ynoriHOMOYEHHOMY WHAUBUAYaNbHOMY MPEeAnpUHUMaTEN!O,
MMMOPTEPY pacxodbl Ha NPOBEAEHNE SKCNEePTU3bl, a TakKe CBSI3aHHbIE C ee NPOBEAEHMEM pacxodbl Ha XpaHeHWE U
TPaHCNOPTMPOBKY ToBapa.

(B peq. ®PenepanbHoro 3akoHa ot 21.12.2004 N 171-03)
(n. 5 B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)

6. lMpogaeel (M3roToBUTENb), YMNOMHOMOYEHHAs! OpraHu3auus UM YNorHOMOYEHHbIN WHAMBUAYaSbHbLIN
npegnpvHUmaTens, UMMNopTep OTBeYaeT 3a HedOoCTaTKM ToBapa, Ha KOTOPLIN He YCTAHOBMEH rapaHTUIHbLIA CPOK,
ecnn noTpedbuTenb AOKaXeT, YTO OHM BO3HWUKMW A0 Nepedayun ToBapa noTpedbuTento unm no npuYmHam, BO3HUKLLIMM
[0 9TOr0 MOMEHTA.

(B pen. ®PenepanbHoro 3akoHa ot 21.12.2004 N 171-$3)

B oOTHOweHMM TOBapa, Ha KOTOPbIA YCTAHOBMNEH rapaHTUIAHbIA CPOK, npoaasel, (M3roToBUTEND),
YMNONHOMOYEHHas opraHM3aumus Unu ynonHOMOYEHHbIN MHAUBUAOYANbHbIA NpegnpuHMMaTenb, UMMNopTep oTBeYaeT
3a HeJoCTaTKM TOBapa, eCriv He OOKaXeT, YTO OHWM BO3HWKNM Mocre nepegayun ToBapa notpebutento BcneacrTeune
HapyLleHus noTpebuTenem npaBuil UCMONbL30BaHUS, XPaHEHWST UM TPaHCNOPTUPOBKM TOBapa, AEWCTBUA TPETbUX
NUL, UNU HENPEOO0NUMON CUTbI.

(B peq. ®PenepanbHoro 3akoHa ot 21.12.2004 N 171-d3)
(n. 6 BBegeH denepanbHbiM 3akOHOM OT 17.12.1999 N 212-93)

7. JoctaBka kpynHorabaputHOro ToBapa u ToBapa Becom boree nATv KANorpamMmmoB A4S PEMOHTa, YLEHKH,
3aMeHbl M (unu) Bo3BpaT WMX NOTPEOMTENO OCYLIECTBASKOTCA cCunamMuM M 3a CYeT npogasua (M3roToBUTENS,
YMONHOMOYEHHOW OpraHn3auun WnuM YNorHOMOYEHHOro WHAMBMAYanbHOro npeanpuHuMmarens, uMnoprtepa). B
cryyae HeucrnoriHeHUs AaHHOW 0BA3aHHOCTU, a Takxke Npu OTCYTCTBMM NpogasLa (M3roToBUTEns, yNnoTHOMOYEHHON
opraHusaumMm unu YnoriHOMOYEHHOro WMHAUBUAYAarbHOro npeanpuHuMaTens, umnopTrepa) B MecTe HaxoXAaeHUs
notpebuTtensa goctaBka M (Mnv) BO3BPaT yKasaHHbIX TOBAapOB MOTYT OCYLLEeCTBNATbCA notpebutenem. Mpu aTom
npopaeey,  (M3roToBUTEMNb,  YMOMIHOMOYEHHAs  OpraHu3auus WM YMONIHOMOYEHHbIM  MHAMBWUAYasbHbIN
npegnpvHumarens, umnopTtep) obs3aH BO3MECTUTb MOTPeOUTEN pacxodbl, CBS3aHHbleE C [OCTaBKOW M (Mnu)
BO3BPATOM YKa3aHHbIX TOBapOB.

(n. 7 B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)

CtaTtbs 19. Cpoku npeaAbABNEeHUA NoTpedbuTenem TpeboBaHUM B OTHOLLIEHUM HeJOCTaTKOB ToBapa

1. MNoTtpebutens BnpaBe NpeabsBUTbL NPegyCMOTPeHHble ctatben 18 HacToswero 3akoHa TpebosaHus K
npogasuy  (M3roTOBUTEMO, YMOMHOMOYEHHOW OpraHus3auMm  Unu  YNnoriHOMOYEHHOMY  WHAMBUAYanbHOMY
npeanpuHUmaTento, KMMMNopTepy) B OTHOLIEHUW HEJOCTaTKoB ToBapa, €CfM OHW OBHapyXeHbl B TevyeHue
rapaHTUNHOIO CPOKa UMK CpokKa rogHOCTU.

(B peq. ®enepanbHoro 3akoHa ot 21.12.2004 N 171-d3)

B oTHoweHun ToBapoB, Ha KOTOPbIE rapaHTUHbIE CPOKW UMM CPOKU FOAHOCTU HEe YCTaHOBIEHbI, NoTpebutens
BNpaBe NpeabsiBUTb yKa3aHHble TpeboBaHWs, ecnu HedoCTaTkM TOBApOB OGHapyXeHbl B PasyMHbIN CPOK, HO B
npegenax AByx NeT co AHA nepefayn ux notpebutento, ecnu bonee AnMTENbHbIE CPOKU HE YCTAHOBINEHbI 32aKOHOM
WN1 JOroBOPOM.

(n. 1 B pea. PegepansHoOro 3akoHa ot 17.12.1999 N 212-93)
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[Jata coxpaHeHnus: 02.02.2024

2. lapaHTWAHBLIN CPOK TOBapa, a TaKkKe CPOK ero cnyxbbl ucdMcnseTcss CoO OHA nepegavym ToBapa
noTpebuTento, ecrnm MHOe He MpeaycMOTPEeHO AOroBopoMm. Ecnu geHb nepegavm yCTaHOBUTb HEBO3MOXHO, 9TU
CPOKM MCYUCNSOTCHA CO AHSA U3rOTOBMEHNS ToBapa.

(B pea. ®PepepanbHoro 3akoHa ot 17.12.1999 N 212-$3)

Ins ce3oHHbIX ToBapoB (06yBM, odexAbl M MPOYMX) 3TU CPOKM WCUUCIISIOTCA C MOMEHTa HacTynieHus
COOTBETCTBYIOLLIErO Ce30Ha, CPOK HACTyMNINeHnss KOTOPOro onpeaenseTca COOTBETCTBEHHO cyGbekTamu Poccuitckoi
denepauunn Ucxoas U3 KNMMaTUYECKUX YCIIOBUIA MECTa HaxoXaeHns notpebuteneii.

Mpu npogaxe ToBapoB Mo obpasuam, No Mo4YTe, a Takke B ClNy4vasX, ecriv MOMEHT 3aKM4YeHus goroBopa
Kynnu-npogaxu M MOMEHT nepegadn ToBapa NOTpeOUTento He COoBMafarloT, 3TM CPOKU MCHUCHSOTCA CO AOHS
OOCTaBkM ToBapa noTpedbutento. Ecnu notpebutenb nueH BO3MOXHOCTU WCMONb30BaTb TOBap BCneacTBue
0o6CcToNATENLCTB, 3aBUCALLMX OT npodaBua (B 4aCTHOCTW, TOBap HyXXOaeTcs B creuuanbHoW YCTaHOBKE,
NoaKMYeHUN Unn cbopke, B HEM MMEIOTCS HeQoCTaTKM), rapaHTUMHBIA CPOK HE TEYeT 40 YCTPaHEHWUs NPOAaBLIOM
Takux obcToaTenscTB. ECnn AeHb 4OCTaBKK, YCTAHOBKW, NOAKIOUYEHNS, COOPKM TOBapa, YCTPaHEHUS! 3aBUCSALLMNX OT
npodaBua 06CTOATENLCTB, BCMEACTBME KOTOPbIX MOTPEOUTENb HE MOXET MCMONb30BaTb TOBAP MO Ha3HAYEHMUIO,
onpeaenuTb HEBO3MOXHO, 3TW CPOKM UCHUCTISIOTCS CO AHS 3aKIO4YeHNs A0roBopa Kynnan-npoaaxu.

(B peq. PenepanbHoro 3akoHa ot 17.12.1999 N 212-03)

AB3au nckntouveH. - PegepanbHbI 3akoH oT 17.12.1999 N 212-03.

Cpok rogHOCTM ToBapa OnpeaensieTcsl NepuogoM, UCYMCIISIEMBIM CO [HSI M3rOTOBMEHUS] TOBapa, B TeYeHMe
KOTOPOrO OH NMPUIOAEH K UCMONb30BaHMWIO, UK AaToW, [0 HACTYMEHUs] KOTOPOW TOBap NMPUrofeH K UCMONb30BaHMIO.

MpoOomKMTENbHOCTL CpOKa FOAHOCTUM TOBapa [OMKHa COOTBETCTBOBATb 06s3aTeNnbHbIM TpeboBaHWSM K
6Ge3onacHocTK ToBapa.
(B peq. ®PenepanbHoro 3akoHa ot 21.12.2004 N 171-d3)

3. MapaHTuiHbIE CPOKM MOTYT yCTaHaBMMBaTLCA Ha KOMMIEKTYIOLIME U3OENUsA U COCTaBHbIE YACTU OCHOBHOTO
ToBapa. [apaHTuHbIE CPOKM Ha KOMIMIEKTYIOLWMNE N3Oenusa N COCTaBHbIE YacTU UCHUCIIAIOTCA B TOM Xe nopsaake,
YTO Y rapaHTUNHBLIN CPOK Ha OCHOBHOW TOBap.

[apaHTUiiHble CPOKM Ha KOMMMEKTYLME W3AenMs U COCTaBHble 4acTU ToBapa CUYMTAlOTCS pPaBHbIMU
rapaHTUAHOMY CpPOKY Ha OCHOBHOE W3fenve, ecnin MHOe He YCTaHOBMEeHO aoroBopoM. B cnyyae, ecnu Ha
KOMMNIEKTYyOLee U3genvMe M COCTaBHYK 4acTb ToBapa B [OroBOpE YCTaHOBMIEH FapaHTWUMHBLIA CPOK MeEHbLUEN
NPOAOIKUTENBHOCTU, YEM rapaHTUAHBLIA CPOK Ha OCHOBHOE u3fdenue, notpebutens BrpaBe MPeabABUTb
TpeboBaHuWs, CBA3aHHble C HedocTaTKaMu KOMMMEKTYIOLWEro M34enusi M COCTaBHOW 4acTu ToBapa, npu KX
0BHapy>XeHUN B TE4EHNE rapaHTUINHOMO CPOKa HA OCHOBHOE U3Aenue, eCrin MHOE He NPeayCMOTPEHO AOrOBOPOM.
(B peq. PenepanbHoro 3akoHa ot 17.12.1999 N 212-03)

Ecnn Ha KOMMneKkTtywulee msgenune ycrtaHoBleH rapaHTMIZHbII;I CpPOK oonbLuen npoaOoIDKNTENTbHOCTHN, 4YeM
I'apaHTVIﬁHbIVI CpPOK Ha OCHOBHOW TOoBap, ﬂOTpe6I/ITeﬂb BnpaBe npeabAaBuUTb Tpe6OBaHM$| B OTHOLUEHUN HEOOCTaTKOB
TOBapa npu ycrnoBmun, 4To HEOAOCTATKM KOMMNEKTYyLWero nsagenma 06Hapy>|<eHb| B Te4eHune FapaHTMVIHOFO CpOKa Ha
9TO n3genne, HeaaBMCNMo OT NCTEeYeHUsA FapaHTI/IVIHOFO CpoOKa Ha OCHOBHOW TOoBap.

4. Cpoku, yka3aHHble B HAcCTOsILLEN cTaTbe, AOBOAATCS A0 CBeaeHus notpebutensa B nHopmalmm o ToBape,
npegocraensemon notpebutento B cCOOTBETCTBUM €O cTaTben 10 HacTosLwero 3akoHa.

5. B cnyyasx, korga npegyCMOTPEHHbIi AOrOBOPOM rapaHTUMHBLIA CPOK COCTaBnsieT MeHee ABYX NeT U
HegocTaTky ToBapa OGHapyXeHbl noTpebuTenem Mo UCTeYeHUM rapaHTUAHOINO CPoKa, HO B npegenax AByX eT,
notpebutens BrnpaBe npedbsBUTb MpodasLly (M3rotoBuTento) TpeboBaHWs, NpedyCMOTpeHHble cTatben 18
HacToslero 3aKkoHa, ecnv AOKaXeT, YTO HedoCTaTkvM ToBapa BO3HWKNM [0 ero nepegadn notpedutento unm no
NpUYMHaM, BO3HUKLLIMM [0 STOrO MOMEHTA.

(n. 5 BBegeH denepanbHbiM 3akOHOM OT 17.12.1999 N 212-03)

6. B Cny4yae BbiABNeHNA CylWeCTBEHHbIX HEeOOCTaTKkoB ToBapa I'IOTpe6I/ITeJ'Ib BnpaBe npeabAaBuUTb
M3roTtoBUTEINIO (yI'IOJ'IHOMOLIeHHOIZ opraHmsauunm nnm ynorHOMOYeHHOMY uHAuBWAYyallbHOMY npeanpuHUMartento,
VIMFIOpTepy) Tpe6OBaHMe 0 6e3Bo3mMe3aHOM YCTPaHEHUN TaknxX HeOOCTaTKOB, €Cli OOKaXeT, YHTO OHU BO3HUKIN OO0
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nepefayn Tosapa noTpedbuTento unm no NpuYnHam, BOSHUKLLIMM A0 3TOro MOMeHTa. YkasaHHoe TpeboBaHne MOoXeT
ObITb NpeobsBNEeHO, ecnu HegocTaTku ToBapa OBHapyXeHbl MO UCTeYeHWW OBYX NET CO AHA nepegayun ToBapa
noTpebuTento, B Te4eHWe YCTaHOBIEHHOrO Ha ToBap cpoka Cryxbbl UnNn B Te4eHne OecATy NeT co AHS nepegadu
ToBapa notpebuTtento B criydae HeycTaHOBMEHUsA cpoka crnyxbbl. Ecrnn ykazaHHoe TpeboBaHne He yooBneTBOPEHO
B TedeHMe ABaguatu OHEN Co OHSA ero npeabsasneHus notpebutenem unm obHapyXeHHbIn UM He4OoCTaToOK ToBapa
ABNSETCS HeyCTpaHWMbIM, NOTpebuTenb No cBoemy BbIOOPY BripaBe NpeabsBUTb U3rOTOBUTENHO (YNONHOMOYEHHOW
opraHvM3auMum  UnNM  YNonHOMOYEHHOMY  MHAMBMAyanbHOMY  MNpeanpuHUMarento,  UMMOpTepy)  WHble
npeaycMoTpeHHble MyHKToM 3 cTatbn 18 HacTosiwero 3akoHa TpeboBaHWSA MW BO3BPaTUTb TOBAp U3roTOBUTEMIO
(YyNnonmHOMO4YeHHOWM OpraHusaumMm WnuM YnoriHOMOYEHHOMY WHAMBMAYarbHOMY NpeanpuHMMartento, uMmnopTepy) v
notpeboBaTb BO3BpaTa ynmnavyeHHoN AeHEXHON CyMMBI.

(n. 6 B pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

Cratbs 20. YcTpaHeHMe HepoOCTaTKOB TOBapa wu3rotoButenem (npoaaBLOM, YMNOSTHOMOYEHHOM
opraHusauuven Unm ynoriHoMoYeHHbIM UHAMBUAYaNnbHbIM NpeanpuHUMaTenem, MMNopTepom)
(B peq. PenepanbHoro 3akoHa ot 21.12.2004 N 171-d3)

1. Ecnu cpok ycTpaHeHust HeloCcTaTKOB ToBapa He onpedereH B MMCbMEHHON hopMe cornalleHnem CTOPOH,
3TW HeOoCTaTKM [OMKHbl ObITb YCTpaHeHbl M3roToBuUTenemM (MpoaaBLOM, YNONIHOMOYEHHOW opraHusauuein unu
YNONMHOMOYEHHbIM ~ MHAMBUAYANbHLIM  NpeanpuHUMaTeneM, MWMMIOPTepOM) He3aMeanuTenbHo, TO €eCTb B
MUHUMAaIbHBIA CPOK, OGBEKTUBHO HEODXOAUMBIA ANA UX YCTPaHEHUs! C yYETOM OGbIYHO MpUMEHsieMoro crnocoba.
CpoK ycTpaHeHus HeoCTaTKOB ToBapa, onpefensieMblii B MMCbMEHHON hopMe COorfalleHUEM CTOPOH, He MOXET
MpeBbILLATL COPOK MSATb AHEN.

B cnyyae, ecnu BO BpeMs YCTpaHeHUsI HeOOCTaTKOB TOBapa CTaHET O4YEeBMAHbIM, YTO OHWM He 6yayT
yCTpaHeHbl B ONpeaerneHHbIn cornalleHneM CTOPOH CPOK, CTOPOHbLI MOTYT 3aKfounUTb COrnalleHne 0 HOBOM CpOKe
yCTpaHeHus1 HedocTaTkoB, ToBapa. [Mpu 3TOM OTCYTCTBME HEOOXOAMMbLIX ANsi YCTPaAHEHMsI HELOCTATKOB ToBapa
3anacHblX YyacTel (geTtanen, Matepuanos), 060pyaoBaHUS Unu NogobHbIE MPUYMHBI HE SIBMSIKOTCS OCHOBaHMEM AN
3aKMOYEHMS] CornalleHnst O TakoM HOBOM CpPOKE UM He OCBOGOXAaltT OT OTBETCTBEHHOCTW 3a HapyLleHWe Cpoka,
onpeaeneHHoro cornatleHneM CTOPoH NepBoHaYarnbHo.

(n. 1 B pea. PegepanbHoro 3akoHa ot 25.10.2007 N 234-93)

2. B OTHOWeHMM TOBapoB ANUTENbHOMO MOMb30BaHUS M3rOTOBMTEMNb, MpodaBel nNnbo ynonHOMOYeHHas
opraHusaumsi WnyM  YNoriHOMOYEHHbIN  MHAMBUMAYaANbHBIN  NpeanpuHUMaTens 00si3aHbl NpU  NpPeabsBEHWN
noTpedbuTtenemMm ykasaHHOro TpeboBaHWsi B TPeXAHEBHbIA CPOK 6e3BO3ME3qHO MpedoCcTaBuUTb MOTPeduTento Ha
nepuoa pemMoHTa ToBap ANUTENbHOro Mofb30BaHUS, obnagatolmMini 3TUMU Xe OCHOBHbLIMU MOTPEOUTENLCKUMMU
cBoncTBamu, obecneymB OOCTaBKY 3a CBOW cYeT. [lepeyeHb TOBapOB ANIUTENbHOMO MONb30BaHUS, Ha KOTOpble
ykasaHHoe TpeboBaHMe He pacnpocTpaHsieTcsl, ycTaHaenmBaeTcs MNpaButenbcTBoM Poccuiickoin degepaumm.

(B pen. PenepanbHbix 3akoHOB OT 17.12.1999 N 212-3, o1 21.12.2004 N 171-®3, o1 25.10.2007 N 234-$3)

3. B cnyyae ycTpaHeHust HeQOCTATKOB TOBapa rapaHTUWMHBIA CPOK Ha HEro npogrieBaeTcs Ha nepuog, B
TeYEeHMe KOTOPOro ToBap He MCMoNnb30oBasncs. YkasaHHbIN Nepuog NcHMcnsaeTcsa co aHa obpalleHums notpebutens c
TpeboBaHveM 06 yCTpaHeHUM HeOoCTaTKOB ToBapa A0 OHSA BblAayu ero no OKOHYaHun pemoHTa. [Npu Bblgaye
TOBapa W3roToBuTENb (MpogaBel, YNONMHOMOYEHHAs OpraHM3auus UM YNONMHOMOYEHHbI UHAUBMAYaNbHbIN
npegnpvHumarens, MMnopTep) obs3aH NpefocTaBuUTb B NUCbMEHHONM hopme noTpebutento MHgopmMauuio o aarte
obpalleHnss notpedbutens c TpebGoBaHMeM 006 yCTpaHeHWW OBHapYXEHHbIX MM HedoCTaTKOB TOBapa, O Aare
nepegayv ToBapa notpebutenem Ans ycTpaHeHWst HeQOCTaTKOB TOBapa, O AaTe yCTpPaHEeHWs He4oCTaTKoB ToBapa
C UX onucaHueMm, 00 WCMOMb30BaHHbIX 3anacHbiX YacTsax (geTansdx, marepuanax) u o gaTe Bbigaynm ToBapa
noTpedbunTento No OKOHYaHWUU yCTPaHEHNs1 HEAOCTATKOB TOBapa.

(B peq. ®PenepanbHoro 3akoHa ot 25.10.2007 N 234-03)

4. Mpwn ycTpaHeHMN HedoCTaTKOB ToBapa NMOCPeACTBOM 3aMeHbl KOMMMEKTYHOLLEro U3nenus UM cocTaBHOM
4YacTh OCHOBHOIO M3AEnNusl, Ha KOTOpble YCTAHOBIEHbI rapaHTUMHbLIE CPOKW, Ha HOBbIE KOMMIEKTYIOLEE u3aenve
UM COCTaBHYIO YacTb OCHOBHOMO U3AENUS yCTaHaBNMBAETCSA rapaHTUMHBIA CPOK TOW e NPOAOIHKUTENBHOCTU, YTO
M Ha 3aMeHEeHHble KOMMIEKTYIOLLEEe W3OEenMe WM COCTaBHYH 4YacTb OCHOBHOMO W3AEenus, ecnu WHOe He
npeaycMOTPEHO [AOrOBOPOM, U FapaHTUMHBLIA CPOK UCHUCNSETCS CO OHSI Bblgayn noTpebuTtento sToro ToBapa Mo
OKOHYaHMM PEMOHTA.

(n. 4 B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)
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CtaTbs 21. 3amMeHa ToBapa HeHagnexatlero Kka4ecTea

1. B cny4ae obHapyxeHus notpebutenem HegoCcTaTKoB TOBapa W npeabssneHns TpeboBaHms 0 ero 3ameHe
npogasey,  (M3roToBUTENb,  YNOMHOMOYEHHAs  OpraHu3auMs UM YMONMHOMOYEHHbIM  WHAMBWUAOYaNbHbLIN
npeanpvHuMarTens, umnoptep) obA3aH 3amMeHUTb TaKOW TOBap B TeYEHME CeMu OHEN CO OHS npeabsiBreHust
ykaszaHHoro TpeboBaHusi notpebuTtenem, a npu HeoOXOAMMOCTM OOMOSIHMTENbHOW MPOBEPKU KayecTBa Takoro
ToBapa NpoAaBLOM (M3roTOBUTENEM, YMONMHOMOYEHHOW OpraHu3auMen Wnm ynorHOMOYEHHbIM WUHAMBUAYaNbHbBIM
npeanpvHuMaTenem, MMNopTepoM) - B TedeHve ABaguaTv AHeN Co AHA NpPeabsBneHns ykazaHHoro TpeboBaHus.

Ecnu y npogasua (M3roToBUTENS, YNONMHOMOYEHHOW OpraHn3auumn Unm yroriHOMOYEHHOIO UHAMBUAYaNbHOro
npegnpuvHumarensl, UMnoptepa) B MOMEHT npeabsiBrieHnss TpeboBaHns OTCYTCTBYET HEOOXOAMMbIN Ans 3aMeHb!
TOBap, 3aMeHa JormkHa OblTb NPOBeAEHa B TEHEHME MecsiLa CO AHS NpeabsBeHNs Takoro TpeboBaHus.

B paiioHax KpaiiHero CeBepa U MpupaBHEHHbIX K HUM MECTHOCTSIX TpeGoBaHWe noTpebuTenst o 3ameHe
TOBapa MOAMEXUT YOOBIETBOPEHNIO MO €ro 3asiBlIEHNI0 B CPOK, HEOOXOAMMLIN [ANsi O4YepegHon [OoCTaBKu
COOTBETCTBYIOLLErO TOBapa B 3TU paloHbl, B Cryyae OTCYTCTBMS Yy npofaBua (M3roTOBUTENS, YNONHOMOYEHHON
opraHusauMn Wnu YnorIHOMOYEHHOIO MHAMBMAYaNbHOrO NpeanpuHUMaTens, uMmnopTepa) Heobxogumoro Ans
3aMeHbl ToBapa Ha AeHb NpeabsBneHust ykasaHHoro TpeGosaHus.

Ecnn ana 3ameHbl TOBapa Tpebyercs Oonee cemu AHew, no TpebGoBaHMiO MNoTpebuTens npogaseL
(n3rotoBMTEND NMGO YNONMHOMOYEHHAs OpraHu3auns UM ynorIHOMOYEHHbIN MHAMBMAYanNbHBIN NPeAnpuHUMaTesb)
B TeYeHue Tpex OHeN CO OHS npeabssreHus TpeboBaHMsA O 3ameHe ToBapa 06s3aH 6e3B03Me3aHO NpenocTaBuTb
noTpebuTento BO BpeMeHHOe MoNb30BaHWe Ha Nepuod 3amMeHbl TOBap ANUTENbHOro nonb3oBaHus, obnagatownii
STUMMW e OCHOBHbIMU NOTPEBUTENLCKMMU CBOMCTBaMK, 0BecneumB ero AOCTaBKy 3a CBOMW CYET. OTO NpaBuio He
pacnpocTpaHsAeTCs Ha TOBapbl, NepeyeHb KOTOPbIX OMpedenseTcs B COOTBETCTBUM C MyHKTOM 2 cTtatbu 20
HacTosiIWero 3akoHa.

(B pea. PepepanbHbIx 3akoHOB oT 21.12.2004 N 171-93, ot 25.10.2007 N 234-93)

2. ToBap HeHaanexallero ka4ecTBa AOMKEH ObiTb 3aMEHEH Ha HOBBI TOBap, TO €CTb Ha TOBap, He ObIBLLNIA
B ynoTpebneHun.

Mpu 3amMeHe ToBapa rapaHTUIiHBLIA CPOK UCHIUCIISIETCS 3aHOBO CO AHSA nepedaqy Toeapa notpebuternto.

Crtatbs 22. Cpoku yAoOBneTBOpPEeHUA oTAeNbHbIX TpeboBaHUM noTpedbuTens
(B pea. PegepansHoro 3akoHa ot 21.12.2004 N 171-93)

TpeboBaHua NOTpedbuTens 0 copasaMeEPHOM YMEHbLLEHUM NMOKYMHOW LieHbl TOBapa, BO3MELLLEHUN PacxonoB Ha
ncrnpaBneHne HedoCTaTKOB ToBapa MoTpebuTenem wnvM TPETbUM NMUOM, BO3BpaTe YnnaydeHHoOW 3a ToBap
OEHEXHOW CyMMbl, a Takke TpebGoBaHMEe O BO3MELLEHUWU YObLITKOB, NMPUYMHEHHLIX MOTPebWUTENIO BCreacTBUE
npodaxu ToBapa HeHajanexallero kadectsa NnbGo npedocTaBneHUs HeHaanexalweh MHdpopMauum o ToBape,
noanexaTt yAOBMNETBOPEHMIO NPOAaBLOM (M3roTOBUTENEM, YNOMHOMOYEHHOW opraHM3aunen Unm yrnornHOMOYEHHbIM
WHAMBMAOYANbHBIM - MPEAnPUHUMATENEM, WMMOPTEPOM) B TeYeHWe [ecsaT [HeW CcOo AHSA  NpeabsiBreHust
COOTBETCTBYHLLEro TpeboBaHus.

(B peq. PenepanbHoro 3akoHa ot 25.10.2007 N 234-03)

Cratba 23. OTBeTCTBEHHOCTb npoaaBua (U3roToBUTENsl, YMNONHOMOYEHHOM OpraHu3auum wunu
YMNOMHOMOYEHHOIO WHAMBUAYaNbLHOro npeanpuHUMaTens, uMMopTepa) 3a MPOCPOYKY BbINONHEHUS
TpeboBaHun noTpedbutens
(B pen. ®enepansHoro 3akoHa ot 21.12.2004 N 171-$3)

1. 3a HapyweHne npegycmoTpeHHbIX cTatbsiMu 20, 21 1M 22 HacTtosiwero 3akoHa CpPOKOB, a Takke 3a
HeBbIMOMNHEHNE (3a4epXXKy BbINOMHEHWs1) TpeboBaHUA NOTPedMTENs O NpedoCTaBlNeHun emMy Ha nepuog peMoHTa
(3ameHbl) aHanorM4yHoro ToBapa npogasel (M3roToBMTENb, YNONTHOMOYEHHAst OpraHM3aunst UM YNosTHOMOYEHHBIN
WHAMBUAOYyanbHbIA NpeanpuHUMaTenb, MMNopTep), AONYCTUBLUMIA Takue HapylleHus, ynnadmeaeT notpebutento 3a
KaxabIl AeHb NPOCPOYKMN HEYCTONKY (NEHI0) B pa3aMepe O4HOro NPOLEHTa LieHbl TOBapa.

(B peq. PenepanbHoro 3akoHa ot 21.12.2004 N 171-d3)
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3akoH PO ot 07.02.1992 N 2300-1
(pea. ot 04.08.2023)
"O 3awmTe npae notpebutenen"

[JokymeHT npepoctasneH KoHcynbTaHTIM0C
[Jata coxpaHeHnus: 02.02.2024

Llena ToBapa onpefgensieTcs, UCXO4sA M3 €ro LieHbl, CyLleCTBOBaBLUEN B TOM MeCTe, B KOTOPOM TpeboBaHue
notpebutenst JOMKHO ObINO ObITh YAOBMETBOPEHO NPOAABLIOM (M3roTOBMTENEM, YNOTHOMOYEHHOW OpraHmM3auunen
UNU  YNOMHOMOYEHHBIM  UHAUBMAYANbHBIM  NpeanpuHMMaTeneM, UMMMAOPTEPOM), B AeHb [06POBOMbLHOMO
YAOBIMETBOPEHNA Takoro TpeboBaHuss mnn B [OeHb BblHECEHUA cyaebHoro pelweHus, ecnu TpeboBaHue
006poBONbHO YAOBNETBOPEHO HE ObINO.

(B peq. ®PenepanbHoro 3akoHa ot 21.12.2004 N 171-d3)

2. B cnyyae HeBbINOMHeHMs TpeboBaHUM MNOTpebuTens B CPOKM, NPedyCcMOTpeHHble ctatbsimyn 20 - 22
HacToswero 3akoHa, nNoTpebuTenb BnpaBe Mo CBOeMY BbIOOPY NPeabsBUTb MHble TPeOOBaHUS, YCTAHOBMNEHHbIE
ctatben 18 HacTosLero 3akoHa.

CtaTtbs 23.1. NocnegcTBua HapyleHUA NpoAaBLIOM CpoOKa nepegayun npeaBapuTeribHO onnavyeHHoro
TOoBapa noTpeouTtento
(BBeaeHa depeparnbHbiM 3akoHOM OT 25.10.2007 N 234-03)

1. ,D,OI'OBOp Kynnu-npoaaxu, HDGAYCManMBalOU_lVIVI 005s13aHHOCTb n0Tpe6|/|Tens| npenBapuUTENibHO OMNaTuTb
TOBap, OO0JKEH coAepXaTb yCrioBue O CpOKe nepenadu tosapa n0Tpe6|/|Temo.

2. B cnyvae, ecnu npogasel, NOAy4MBLUNA CYMMY MpenBapuTeNbHOM onnarthbl B ONpeaeneHHoM LOroBOpoM
Kynnu-npogaxu pasmepe, He UCMnonHMn 06s3aHHOCTL MO nepedaye ToBapa NoTpebutento B yCTAaHOBMEHHbIN TakUM
J0roBOpoM Cpok, NoTpebutens No cBoemMy BbiGopy BNpaee notpeboBaTs:

nepegayun onfiadeHHoro ToBapa B YCTaHOBMEHHbIA UM HOBbIN CPOK;
BO3BpaTa CyMMbl NpeaBapuTenbHON onnaTel ToBapa, He NepeaaHHoro NpoAaBLOM.

I'Ipvl 3TOM FIOTpe6l/ITeJ'Ib BnpaBee HOTpGGOBaTb TakXe MoJIHOro BOo3MelleHus y6bITKOB, NPUYNHEHHbIX eMy
BCneacrteme HapyweHUA YCTaHOBJIEHHOro AOroBoOpoM KyriinM-npoda)n CpoKa nepefgadun npeaBaputeribHO
onna4yeHHOoro toeapa.

3. B cnyyae HapylueHUs yCTaHOBMEHHOro OOrOBOPOM KYNMW-NPOAaKM CpoKa nepedadv npeaBapuTenbHO
onnayeHHoOro ToBapa notpebutento npopasel, ynnadvMBaeT emMy 3a Kaxabl AeHb MPOCPOYKM HEYCTOMKY (NeHWn) B
pa3Mepe NoNoBMHbI NPOLIEHTa CyMMbl NpeABapuTenbLHON onnaTkl ToBapa.

HeycTolika (neHu) B3biCKMBAeTCA CO [JHS, Korga Mo [OOroBOpY Kynmnu-mpogaxku nepedada ToBapa
notpebutenio JdormkHa Obina OblTb OCyLIecTBieHa, A0 [OHA nepedayu ToBapa noTpebuTeno unu 4o AHS
yOOBMETBOPeHMsl TpeboBaHus NoTpebutens o Bo3BpaTe emMy NpeaBapuTeNbHO YMIa4eHHON UM CyMMBb.

Cymma B3biCkaHHOM noTpebuTenemMm HeycTonmkM (NMEeHU) He MOXET MpeBbllaTb CYyMMY NpeaBapuTerbHON
onnarbl ToBapa.

4. TpeGoBaHus NoTpeduUTENs O BO3BpaTE YMiavyeHHOW 3a ToBap CYMMbl U O MOSIHOM BO3MeELLEHUM YObITKOB
noanexart YOOBMETBOPEHMIO MNPOAABLOM B TeYEHWE OECATU OHEW CO OHSI NpedbsBreHWs COOTBETCTBYHOLLENO
TpeboBaHus.

5. Tpe6OBaHMF| n0Tpe6|/|Ten$|, YCTaHOBINEHHbIE MYHKTOM 2 HacTosien cTaTbW, He noanexar
yaoBNEeTBOPEHUIO, eClnn npodaBel AOOKaXeT, YTO HapylweHune CpPOKOoB nepenadu I'IOTp86I/|TeJ'Il0 npenBapuUTESIbHO
onfa4yeHHOoro Ttoeapa npoun3oLwino Bcriegcremne HeﬂpeOAOHMMOVI CUnbl NN No BUHE FIOTpe6l/ITeJ'IFI.

CtaTtbs 24. PacueTbl HOTpeGVITe.ﬂeM B Cliy4yae HpVIOGpETeHVIH UM TOBapa HeHaanexalwiero Ka4ecrBea

1. NMpu 3ameHe ToBapa HeHaAneXallero KayecTBa Ha TOBap 3TOW XXe MapKu (3TMX ke moaenu u (nnwm)
apTuKyna) nepepacyeT LeHbl TOBapa He NpoM3BOaUTCS.
(B pea. ®PepepanbHoro 3akoHa ot 25.10.2007 N 234-$3)

2. lMpun 3ameHe TOBapa HeHaanexallero kKayecTsa Ha TakoM e ToBap ApYyrorM Mapku (Mogenu, apTukyna) B
cryyae, ecrniv LeHa ToBapa, nogfiexallero 3aaMeHe, HWXKe LieHbl ToBapa, NpegocTaBneHHOro B3aMeH, NoTpebuTens
OOMKEH AonnaTuTb pasHuly B LieHax; B cnydae, ecnv LieHa ToBapa, Noarexallero 3amMmeHe, Bbille LieHbl ToBapa,
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3akoH PO ot 07.02.1992 N 2300-1
(pea. ot 04.08.2023)
"O 3awmTe npae notpebutenen"

[JokymeHT npepoctasneH KoHcynbTaHTIM0C
[Jata coxpaHeHnus: 02.02.2024

npefocTaBlieHHOro B3aMeH, pasHuMua B LEeHax BbinnavvBaeTcs noTpebutento. LleHa ToBapa, noanexaiiero
3ameHe, onpeaensieTcs Ha MOMEHT ero 3ameHbl, a ecnu TpeboBaHne NoTpebuTens He yAOBNETBOPEHO NPOAABLIOM,
LieHa 3aMeHseMOro ToBapa W LeHa nepefaBaemMoro B3ameH ToBapa OnpeaensitoTcs Ha MOMEHT BbIHECEHMWS CYyAOM
peLleHns o 3aMeHe ToBapa.

(B peq. PenepanbHoro 3akoHa ot 17.12.1999 N 212-03)

3. B cnyyae npegbsineHuns notpebutenem TpeboBaHWs O COpasMEPHOM YMEHbLUEHWM MOKYMHOWM LiEHbI
TOoBapa B pacyeT MPUHMMAETCS LieHa ToBapa Ha MOMEHT npeabsiBneHus notpebutenem TpeboBaHus 06 yueHke
WUnuM, ecrnm OHO A0OPOBONBbHO He YOOBNETBOPEHO, Ha MOMEHT BbIHECEHUSI CYOOM pPELUEHMSI O COPasMepHOM
YMEHbLUEHNM NMOKYMHOW LIeHbI.

(n. 3 B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)

4. MNpu Bo3BpaTe ToBapa HeHaanexallero kKayectsa noTpedbuTens Bnpaee TpeboBaTb BO3MELLEHMS PasHLIbI
MeXay LeHoW ToBapa, YCTAHOBMEHHOW [OroBOPOM, W LEHOW COOTBETCTBYIOLIErO TOBapa Ha MOMEHT
O0BPOBONBLHOMO YAOBMNETBOPEHUS Takoro TpeboBaHus Unu, ecnmn TpeboBaHe 4OGPOBOMLHO HE YAOBNETBOPEHO, HA
MOMEHT BbIHECEHWSI CYOOM PELLEHMSI.

(n. 4 BBegeH deaepanbHbiM 3akoHOM OT 17.12.1999 N 212-03, B pen. PemepanbHoro 3akoHa ot 21.12.2004 N
171-93)

5. B cnyyae Bo3BpaTa TOBapa HeHaanexallero KkayecTBa, MPOAAHHOIO B KpeawT, notpebuTtento
BO3BpaLLaeTcsl ynnavyeHHasi 3a ToBap AEHeXHasi CyMMa B pa3mepe MoralleHHOro KO AHK BO3BpaTa yKa3aHHOro
TOoBapa KpeauTa, a Takke BO3MeLLIaeTcs nnarta 3a npegocTtaBneHve KpeauTta.

(n. 5 B pen. PegepansHoro 3akoHa ot 21.12.2004 N 171-93)

6. B cnyyae Bos3BpaTa TOBapa HeHaanexawlero kadecrtBa, MNpuoOpeTeHHOro noTpebutenem 3a cuer
notpebutenbckoro kpeauta (3amma), npogasel, o06si3aH BO3BpaTUTL MNOTPEOUTEND ynnavyeHHykw 3a ToBap
OEHEXHYI0 CyMMYy, a Takke BO3MECTUTb YyMnadeHHble notpebutenem npoueHTbl U UHbIE MAaTeXu No AOroBopy
noTpebuTenbLCKoro kpeauTa (3anma).

(n. 6 BBeaoeH ®enepanbHbiM 3akoHOM OT 21.12.2013 N 363-03)

Cratbsa 25. NpaBo noTpe6uTens Ha 06MeH ToBapa Haanexallero KayecrTBa

1. MoTpebutens BnpaBe 0OMEHATb HEMPOAOBOSILCTBEHHbIN TOBap HAANEeXallero Kayectsa Ha aHarorMyHbIn
TOBap Yy MpogaBLa, ¥ KOTOporo 3TOT ToBap Obin nMpuobpeTeH, ecnu ykasaHHbIA ToBap He nogollen no gopme,
rabaputam, dbacoHy, pacLBeTke, pa3aMepy Ui KOMMIeKTauum.

(B peq. PenepanbHoro 3akoHa ot 17.12.1999 N 212-03)

MoTpebuTens MMeeT NpaBo Ha OBMeH HenpodoBONbLCTBEHHONO TOBapa HaArexallero KayecTBa B TedeHue
YyeTblpHaaUaTV OHEN, He cunTas OHS ero MoKyrKu.

OOMmMeH HenpoaoBONbLCTBEHHOIO TOBapa Hafiexallero KayecTBa NPOBOAWTCS, €CNU YKas3aHHbIA TOBap He
ObIn B ynoTpebneHumn, coxpaHeHbl ero ToBapHbIi BMA, NOTpebuTensckMe CBOMCTBA, NNombbl, habpuyHbie AprbIku,
a TakkKe MMEEeTCs TOBapHbI YEeK MMM KacCoBbI YeK NMMOO MHOW noaTBepXXAaloLluin onnaTy ykasaHHOro toeapa
AokymeHT. OTCyTCTBME y MOTpebuTens TOBapHOrO Yeka WM KaccoBOro 4yeka nmbo MHOrO noareBepXaaroLlero
onnarty ToBapa AOKYMeHTa He NULLAET ero BO3MOXHOCTU CCbINaTbCA Ha CBUAETENbCKME MOKa3aHUs.
(B peq. ®PenepanbHoro 3akoHa ot 21.12.2004 N 171-d3)

lMepeyeHb TOBapoB, He noanexawmx oOMeHy no OCHOBaHWMAM, YKa3aHHbIM B HACTOsILLEN cTaTbe,
yTBepxpaertcs NpasutenbctBoMm Poccuiickon degepaumu.

2. B cny4yae, ecnu aHanorn4yHbIn TOBap OTCYTCTBYET B NpodaXe Ha AeHb o6pau.|,eHM;| r|0Tpe6|/|Ten;| K
nponasly, I'IOTpe6MTeJ'Ib BrnpaBe OTKa3aTbCA OT UCMNOJIHEHUA OOrosopa Kyniun-npoaaxun u I'IOTpe6OBaTb BO3Bparta
ynnaquHoﬁ 3a yKa3aHHbIIZ TOBap OEHEeXHoMn CYyMMbI. TpeﬁoBaHme FIOTpGGVITeJ'Iﬂ O BO3Bpate ynnaquHoﬁ 3a
yKa3aHHbIIZ TOBap OEHEeXHOoM CyMMbl noanexuT YyOoBlieTBOPEHUIO B TeYeHue Tpex OHen co aHs BO3Bparta
YKa3aHHOro tosapa.

Mo cornaweHunto noTpebutens ¢ npogaBUoM OOMeH ToBapa MOXET ObITb MPeayCMOTPEH NPU NOCTYNSEHUN
aHanorm4yHoro Toeapa B npogaxy. lNpogasel, 0b6s3aH He3ameanUTENbHO COOBLWNTE NOTPEBUTEND O NOCTYNEHUN
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[JokymeHT npepoctasneH KoHcynbTaHTIM0C
[Jata coxpaHeHnus: 02.02.2024

aHarnorn4yHoro Toeapa B NPOAaxy.
(n. 2 B pea. PegepansHoro 3akoHa ot 21.12.2004 N 171-93)

CtaTbs 26. YTpaTuna cuny. - ®egepanbHbii 3akoH oT 25.10.2007 N 234-d3.

CtaTbs 26.1. QMcTaHUMOHHLIN cnoco6 npoaaxu ToBapa
(BBeaeHa deneparnbHbiM 3akoHOM OT 21.12.2004 N 171-03)

1. [loroBop pO3HWUYHOW KYMNU-NpoAaXn MOXET OblTb 3aK/o4YeH Ha OCHOBaHMM O3HaKOMMeHUs noTpebuTens ¢
npeanoXxeHHbIM NPOAABLIOM OMMcCaHWEM ToBapa MOCPEACTBOM KaTasnoroB, NPOCNEKTOB, OykneToB, POTOCHUMKOB,
CpeacTB CBs3N (TENEBU3MOHHOW, MOYTOBOW, PaAMOCBA3M U APYrMX) WKW UHBIMU WUCKMHOYaKLWMMU BO3MOXHOCTb
HenocpeaCTBEHHOIO O3HaKOMIEHMsT NoTpebuTens ¢ ToBapoM nMBo obpasuom ToBapa NpW 3aKMHYEHUU TaKoro
[0roBopa (AMCTaHLMOHHbBIM cnocob npogaxy ToBapa) cnocobamu.

(B peq. PenepanbHoro 3akoHa ot 25.10.2007 N 234-03)

2. MpogaBUoOM 00 3akMioYeHUs OoroBopa [OormkHa ObiTb NpedocTaBneHa noTpebutento MHdopmauus ob
OCHOBHbIX MOTPeOUTENbCKMX CBOMCTBax ToBapa, 06 afpece (MecTe HaxoXaeHus) npodaBua, O MecTe
N3roTOBIIEHNSA TOBapa, O NOSTHOM (OUPMEHHOM HaMMEHOBaHUM (HauMeHoBaHWK) NpoAdaBLa (M3roTOBUTENS), O LieHe
n o6 ycroBusix NpMobpeTeHnst ToBapa, O ero AOCTaBKe, CPOKE CITy»KObl, CPOKE FOAHOCTU U rapaHTUMHOM CPOKE, O
nopsiake onnaTtbl TOBapa, a Takke O CPoKe, B TEYEHME KOTOPOro AEVCTBYET NPeanoXeHre 0 3aKMo4YeHnn 4oroBopa.

3. lNoTpebutento B MOMEHT [OOCTaBkM ToBapa Ao/mkHa ObiTb B MMCbMEHHOW hopme npenocTaBneHa
WHpopmaLms o ToBape, npeaycMoTpeHHas ctatben 10 HacTosLwero 3akoHa, a Takke NpeaycMOTPeHHast NyHKTOM 4
HacTosien ctaTtbi MHOPMaLNSa 0 NopsaKe U Cpokax Bo3Bparta Toeapa.

4. MNoTpebuTenb BNpaBe OTKasaTbCsA OT ToBapa B Ntoboe BpeMs 40 ero nepegayu, a nocrie nepegadn Toeapa
- B TEYEHME CEMU OHEN.

B cnyuyae, ecnu uHopmMauMsa o mnopsake U cpokax Bo3BpaTa ToBapa Hagnexallero kadecTsa He 6bina
npegocTasrieHa B MMCbMEHHOW hopMe B MOMEHT J0CTaBKW ToBapa, NoTpebutenb BrnpasBe OTKasaTbCs OT ToBapa B
TeyeHue Tpex MecsLEB C MOMEHTa Nnepeaayn ToBapa.

BosBpaT ToBapa Hagnexallero kavyectBa BO3MOXEH B CryyYae, €CriM COXpaHeHbl ero TOBapHbI BuA,
noTpebuTenbCkue CBOWMCTBA, a Takke AOKYMEHT, MOATBEPXKAAOLMIA DaKT 1M YCrOBUSI MOKYMKWU yKa3aHHOro ToBapa.
OTcyTCcTBME Yy MOTPEOUTENST AOKYMEHTa, noATBepxaatollero bakT M yCrnoBUsi MOKYMKW ToBapa, He NULLIAeT ero
BO3MOXXHOCTW CCbINaTbCs Ha ApYyrue AoKasaTenbCcTBa NpMoBOpeTeHMsl ToBapa y AaHHOro npoaasLia.

MoTpebutens He  BhApaBe  oOTKasaTbCsd OT ToBapa  HaafleXallero  KadyecTBa,  WMEHOLLErO
WHAMBMAOYanbHO-ONpeaeneHHble CBOMCTBA, €CNWN yKasaHHbIA ToBap MOXET OblTb UCMONb30BaH WCKMHOYUTENBHO
npuobpeTatoLLmMm ero notpedurtenem.

Mpu oTkasze noTpebuTens oT ToBapa Mnpogasel, LOSMKEH BO3BPATUTb €MY AEHEXHYK CyMMY, yniayeHHyo
notpebuTenem no 4OroBOpYy, 3a UCKMYEHMEM pacxo4oB NpodasLa Ha JOoCTaBKy OT noTpebuTens Bo3BpalleHHOro
ToBapa, He Mo3gHee 4Yem 4epe3d [ecATb AHEN CO [OHA NpenbsBneHus noTpeduTeneM COOTBETCTBYHOLLEIO
TpeboBaHus.

5. MNocneacTeusa npogaxu ToBapa HeHagsnexalero kayectsa AMCTaHUUOHHBIM CMOCOOOM mpodaxu ToBapa
YCTaHOBIEHbI MONOXEHUAMN, NPEAYCMOTPEHHbIMU cTaTbaMK 18 - 24 HacTosLero 3akoHa.

Cratbs 26.2. [paBuna npoaaxu otaenbHbIX BUAOB TOBapoOB
(BBeaeHa depeparnbHbiM 3akoHOM OT 18.07.2011 N 242-93)

I'IpaBVlna npoaaxkn otTaenbHbIX BUOOB TOBApPOB yCTaHaBINMBAKTCA npaBI/ITeJ'IbCTBOM Poccuiickon CDe/J,epau,Vlw.

Mnaea lIl. 3SALLUTA MPAB NOTPEBUTENEN NPU BbIMNONMHEHUMX
PABOT (OKA3AHUW YCNYT)

CtaTbs 27. CpOKM BbINONTHEHMA PaboT (OKa3aHuA ycnyr)
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?;gg“;%g%géggél)ggz N 2300-1 [JokymeHT npepoctasneH KoHcynbTaHTIM0C

"0 3awWuTe Npas noTpe6uTeneil” [Jata coxpaHeHnus: 02.02.2024

1. NcnonHutene 06s13aH OCyLWECTBUTb BbINOMHEHWE paboThl (OKaszaHMe yCrnyru) B CPOK, YCTaHOBMEHHbIN
npaBuvnaMn BbINOMHEHUS OTAerNbHbIX BUOOB paboT (oka3aHus OTAENbHbIX BMOOB YCMyr) wnv AOroBOpoOM O
BbIMONMHEeHUM paboT (okasaHum ycnyr). B pgoroBope o0 BbINOMHEHWW paboT (Oka3aHuu yCryr) MOXeT
npegycMaTpyBaTbCd CPOK BbINOMHEHUA paboTbl (OKasaHWsl YCryru), ecnu ykasaHHbIMW NpasBunamMm OH He
NpeaycMOTPEH, a Takke CPOK MeHbLLUEN NPOAOINKUTENBHOCTU, YEM CPOK, YCTAHOBMEHHbIW YKa3aHHbIMY Npasunamu.

2. Cpok BbIMONMHEHUA paboTbl (OKasaHWst YCNyru) MOXET onpegendatbcs gaTon (nepuogom), K KOTOpPOM
OOIMKHO OblTb 3aKOHYEHO BLINOMHEHME paboThl (OKazaHwe ycnyru) wunu (M) gaton (mepuogom), K KOTOPOM
NCMNOSMHUTENb AOIMKEH NPUCTYMNUTL K BbINOMHEHWIO paboThl (OKa3aHuIo yeryri).

(B peq. PenepanbHoro 3akoHa ot 17.12.1999 N 212-03)

3. B cnyyae, ecnu BbiNonHeHWe paboTbl (OkasaHWe Ycryru) OCYLLEeCTBRASIETCA MO 4acTaM (JocTaBka
NepuoaAMYECKON NeYaTh, TexHndeckoe obCnyxuBaHmne) B TeYeHNe cpoka AeiCTBUS JOroBOpa O BbINOIHEHUM paboT
(oka3aHWMK ycnyr), OOMKHbLI NpedycMaTpuBaTbCs COOTBETCTBYHOLLME CPOKWU (MEepuobl) BbINOMHEHUS Takux paboT
(okazaHuga ycnyr).

Mo cornalieHnio CTOPOH B AOroBope MOryT ObiTb MpedyCMOTPEHbI TaKKe CPOKU 3aBepLUEHUS OTAEMNbHbIX
aTanoB paboTbl (MPOMEXYTOUYHbLIE CPOKM).
(n. 3 BBegeH ®enepanbHbiM 3akoHOM OT 17.12.1999 N 212-03)

CraTtbs 28. NocneacTBUst HapyLLEHWS UCMIONTHUTENEM CPOKOB BbINOMHEHUS paboT (okasaHus ycnyr)

1. Ecnv ncnonHWTene HapyLwun CPOKW BbIMOMIHEHMS paboTbl (OKa3aHusa yCryrv) - CPOKM Hayana v (Mnm)
OKOHYaHMS BLINOSIHEHMS paboTbl (oKaszaHust ycryrn) u (MnM) MPOMEXYTOYHbIE CPOKW BbIMOMHEHUS paboThbl
(okasaHus ycnyru) unu Bo BpeMsi BbINOMHEHMS paboTbl (OkasaHus ycriyrm) ctano o4eBMAHbLIM, YTO OHa He Byget
BbIMOITHEHA B CPOK, NOTpebuTens No ceBoemMy BbIOOpy Brpase:

(B pea. PepepanbHbIX 3akoHOB 0T 17.12.1999 N 212-93, ot 25.10.2007 N 234-93)

Ha3Ha4YUTb UCMOMHUTENNIO HOBbIN CPOK;
(B pen. PenepanbHoro 3akoHa ot 17.12.1999 N 212-$3)

MopyYnTb BbINOMHEHNe paboTbl (OKasaHue ycryrn) TPEeTbUM NULaM 3a pasyMHYyl LeHy Unv BbINOSIHUTL ee
CBOMMM cunamu 1 noTpeboBaTh OT UCMONHUTENS BO3MELLEHUS NMOHECEHHbIX PacX0A0B;

ﬂOTpe6OBaTb YMEHbLUEHUA UeHbl 3a BbINOJIHEHNE pa60TbI (0Ka3aHv|e yCﬂyFVI);

OTKa3aTbCHA OT UCMOSTHEHNST AOrOBOPA O BbIMOSIHEHUN PabOoTbl (OKa3aHWUM YyCnyri).
(B peq. ®PenepanbHoro 3akoHa ot 21.12.2004 N 171-03)

MoTpebutensb BnpaeBe NoTpeboBaTb TAKKE MOMHOMO BO3MELLEHUS] YObITKOB, MPUYMHEHHBIX EMY B CBSI3U C
HapyLLUEHMEM CPOKOB BbINOSMIHEHNS paboTbl (OkasaHus ycnyru). YObITKM BO3MELLAIOTCS B CPOKW, YCTAHOBMEHHbIE
Onsi yOOBINETBOPEHMS COOTBETCTBYIOLMX TPeGoBaHMIN NoTpebuTensi.

(B pen. ®PenepanbHoro 3akoHa ot 17.12.1999 N 212-$3)

2. HasHayeHHble noTpebuTenem HOBble CPOKU BbIMOMIHEHUS PaboTbl (OKa3aHWsl YCIyrv) ykasblBalOTCHA B
A0roBope O BbINOMHEHUN paboTbl (OKasaHuW ycnyru).
(B peq. PepepanbHoro 3akoHa ot 17.12.1999 N 212-03)

B Cny4ae npocCpO4YKM HOBbLIX CPOKOB I'IOTpGGVITeJ'Ib BrnpaBse npeabABUTb UCMNOJTHUTENO WHblIEe TpeGOBaHl/IFI,
YCTaHOBJ1€HHbIE MYHKTOM 1 HacTosILEeN CcTaTbu.

3. LeHa BbinonHeHHOW paboTbl (OKasaHHOW Yycnyru), Bo3Bpalwaemas notpebutento npu oTkase ot
NCMNOSTHEHNS JOroBopa O BbINOMHEHUM paboThbl (OKasaHWW ycryru), a Takke yumtblBaemas npyv yMeHbLUEeHUN LieHbl
BbIMOSNIHEHHOW paboTbl (OKasaHHOW YCryru), onpefensieTcd B COOTBETCTBUM C NyHkTamu 3, 4 u 5 crtatbu 24
HacTosiLero 3akoHa.

(B peqn. PenepanbHoro 3akoHa ot 21.12.2004 N 171-$3)
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4. MNpwn oTkase OT UCMOMHEHWUA [OroBoOpa O BbINONMHEHUV PaboThbl (OKa3aHuW yCryru) UCNONHUTENb He Bnpase
TpeboBaTb BO3MELLEHNS CBOWX 3aTparT, MPOU3BEAEHHbIX B MpoLecce BbIMONHEeHUsA paboTbl (OKasaHus ycrnyru), a
Takke nnaTbl 3a BbINOMHEHHY0 paboTy (Oka3aHHYI0 yCcrnyry), 3a UCKMYEHNeM cry4as, ecnv notpebutens NpuHAn
BbINOSTHEHHYIO paboTy (OkasaHHylo ycnyry).

(B peq. ®PenepanbHbIx 3akoHOB 0T 17.12.1999 N 212-03, o1 21.12.2004 N 171-03)

A63aL vcknoyeH. - PegepanbHbIi 3akoH oT 17.12.1999 N 212-03.

5. B cnyyae HapyLlUueHWUsi yCTaHOBMEHHbIX CPOKOB BbIMOMHEHMS paboThbl (OKa3aHUs YCnyrn) Unmn HasHa4YeHHbIX
noTpebuTenemMm Ha OCHOBaHWM MyHKTa 1 HACTOSsILLEN CTaTbl HOBbIX CPOKOB MCMOMHMTENb YNradYMBaeT NoTpeduTento
3a Kaxgbli AeHb (Yac, ecnm Cpok onpefeneH B Yacax) NPOCPOYKM HEYCTOMKY (NeHH0) B pa3Mepe Tpex NpoLEeHTOB
LieHbl BbIMONMHEHUS paboTbl (Oka3aHMs yCcnyrun), a ecnv LeHa BbinonHeHnst paboTbl (OkasaHus ycryru) LOroBOpoM O
BbIMNOSIHEHMM PaboT (OKa3aHuW ycnyr) He onpedeneHa - obllen LeHbl 3akasa. [JoroBOpoM O BbIMOSHEHMU paboT
(okasaHuM ycnyr) mexay noTpebuTenem M UCMOoNHUTENEM MOXET OblTb YCTaHOBMEH 6Goree BbICOKMI pasmep
HEeYyCTOWNKM (NeHn).

(B peq. ®PenepanbHoro 3akoHa ot 17.12.1999 N 212-$3)

Heyctorika (neHsa) 3a HapylleHne CpOKOB Havana BbINOMHeHUs paboTbl (OkasaHusa ycnyru), ee artana
B3bICKMBAETCH 3a KaXAbl AeHb (Yac, ecnu Cpok onpeaeneH B Yacax) NPOCPOYKM BMMOTb A0 Hadana BbINOMHEHUSA
paboTbl (OKaszaHus ycnyru), ee atana unv npegbseneHns notpebutenem TpeboBaHui, NPegyCMOTPEHHbBIX MYHKTOM
1 HacTosILLen cTaTbu.

(B peqn. PenepanbHoro 3akoHa ot 17.12.1999 N 212-$3)

HeycTtolika (neHsi) 3a HapylleHWe CPOKOB OKOHYaHWsI BbIMNOMHEHUS paboTbl (OKas3aHus ycryru), ee atana
B3bICKMBAETCH 3a Kaxdbll AeHb (4ac, ecnu CpoK onpedeneH B 4acax) MPOCPOYKM BMMOTb OO0 OKOHYaHWSA
BbIMOMHEHUs paboTbl (OkasaHusa ycnyrn), ee 9T1ana unuM npegbsiBrneHns notpebutenem TpeboBaHum,
NpegyCMOTPEHHbIX MYHKTOM 1 HACTOSILLEN CTaTbMu.

(B peq. ®PenepanbHoro 3akoHa ot 17.12.1999 N 212-d3)

CymMmMa B3bICKaHHOM MNOTPeOUTENeM HeYyCTOMKM (MEeHW) He MOXET NpeBblilaTb LEHY OTAenbHOro Buaa
BbIMOSIHEHNSA paboTbl (OKasaHus ycnyrn) unv obLuyo LeHy 3akasa, ecniu LeHa BbIMOSHEHWS OTAENbHOro Buaa
paboThbl (OKa3aHUs yCriyrm) He onpegeneHa AoroBOPOM O BbINOMHEHUN paboThl (OKa3aHUn ycryru).

Pasmep HeycTonku (NeHn) onpegensaeTcs, UCXoasa U3 LeHbl BbINONHEeHNA paboThl (OKasaHus ycnyru), a ecnu
yKka3aHHas LeHa He onpegeneHa, ucxods vM3 o6Llel LeHbl 3akasa, CyLlecTBOBaBLUEN B TOM MeCTe, B KOTOPOM
TpeboBaHve nOTpeduTena [OMKHO ObiNo ObiTb YOOBMETBOPEHO WCMONMHUTENEM B AeHb [0OpPOBOMbLHOIO
YOOBMNETBOPEHMS Takoro TpeboBaHMa nnm B AeHb BbIHECEHUSA CyAeOHOro pellenus, ecnm TpeboBaHve notTpeduTens
000OpOBONbHO YOOBNETBOPEHO HE ObINO.

6. TpeboBaHns noTpebuTensi, YCTAHOBMEHHblIE MNYyHKTOM 1 HacTosWwewn cTaTbM, He nognexar
YAOBIETBOPEHNIO, €CMN UCMONHUTENb AOKAXET, YTO HapyLUEHUE CPOKOB BbIMNOMHEHUS paboTbl (OKasaHus ycnyru)
Npon30oLLNo BCNeACTBME HENPEOAONMMOWN CUMbI NN NO BUHE NOoTpebutens.

Cratbsa 29. MNpaBa noTpebutens npu ob6HapyXeHUM HeAOCTaTKOB BbINONIHEHHOW pPaboThl (OKa3aHHOM
ycnyrun)

1. Motpebutenb npu obHapyXeHUW HegoCTaTKOB BLIMNOSMIHEHHOW paboTbl (OKasaHHOW ycnyru) Bnpase Mo
cBOeMY BbIOOpy NoTpeboBaThb:

6e3B03Me3HOro yCTpaHeHUs1 HeQoCTaTKOB BbINOMHEHHON paboTbl (Oka3aHHOW ycnyrn);

COOTBETCTBYIOLLETO YMEHbLUEHUS LIEHbI BbINOMIHEHHOW paboTbl (OKa3aHHOW yCIyri);

6€e3B03Me30HOr0 U3roTOBMEHUA OPYrod Bewy Wu3 OdHOPOAHOro MaTepuana Takoro e kKadectBa wnu
NMOBTOPHOrO BbIMNOMHEHUA paboTtbl. [lpyu 3TOM noTpebutens 06A3aH BO3BpaTUTb paHee nepedaHHy emy

WCMOMHUTENEM BELLIb;

BO3MeLlEeHNA MOHEeCEeHHbIX MM pacxogoB MO YyCTpaHEeHUK HeOOCTaTKOB BbIMOSHEHHOW pa6OTbI (OKa3aHHOl7I
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[Jata coxpaHeHnus: 02.02.2024

YCIyrvi) CBOMMM CUriamu Unv TPeTbUMU NLaMK.

YnoeneTtBopeHve TpeboBaHuin noTpedbutens o 6€3Bo3Me3qHOM YCTPaHEHUN HEOOCTaTKOB, 06 M3roTOBMNEHUN
OpYyro Bewu WM O MOBTOPHOM BbIMOMHEHUM paboTbl (OKasaHUWM ycryru) He OCBOGOXAAET WUCMOMHMTENS OT
OTBETCTBEHHOCTU B (hOPME HEYCTOWKN 3a HapyLLEHNE CPOKa OKOHYaHUS BbIMOMHEHWUSI paboTbl (OKa3aHWs yCnyru).
(B pen. ®PenepanbHoro 3akoHa ot 17.12.1999 N 212-$3)

MoTpebutenb BnpaBe oTKas3aTbCs OT WUCMOMHEHWS AOroBopa O BbIMOMHEHUU paboTbl (OKa3aHuwn ycnyrn) um
notpeboBaTb MOMHOrO BO3MELLEHWUSI YObITKOB, €CrM B YCTAHOBMEHHbIA YKa3aHHbIM JOrOBOPOM CPOK HedoCTaTKu
BbINOSTHEHHOW paboThbl (OKa3aHHOW YCryrn) He ycTpaHeHbl ucnonHutenem. MNMorpebutens Takxke BnpaBe oTKkasaTbes
OT WCMOMHEHUA A0roBopa O BbINOMHEHUW paboTbl (OKasaHWW ycnyrn), ecrnm um obHapyxeHbl CYLeCTBEHHble
HegoCTaTkM BbINOMHEHHON paboTbl (OKa3aHHOW YCNyrn) MNU MHble CYLLECTBEHHblE OTCTYMNEHUSA OT YCMOBUM
porosopa.

(B peqn. PenepanbHoro 3akoHa ot 21.12.2004 N 171-$3)

MoTpebutenb BnpasBe NoTpeboBaTb TakkKe MOMHOMO BO3MELLEHWUS YObITKOB, MPUYMHEHHbBIX €My B CBS3U C
HeJocTaTkaMu BbINOSMIHEHHOM paboTbl (OKa3aHHOM ycryru). YObITKM BO3MELLAOTCS B CPOKWU, YCTAHOBMEHHbIE AN
YOOBMNETBOPEHMS COOTBETCTBYHOLWMX TpeboBaHun noTpebuTens.

2. LlleHa BbIMONHEHHOW paboTbl (OKasaHHOW Yycnyru), BoO3Bpallaemasi notpedbutento npu oTkase oT
WCMOSTHEHMSA O0roBopa O BbIMNOMHEHMM paboThbl (OKasaHWy ycryru), a Takke yuyntbiBaemas npy YMEHbLUEHUUN LIEHbI
BbIMOMIHEHHOW paboTbl (OKa3aHHOW YCNyru), onpenensieTcss B COOTBETCTBUM C NyHkTamu 3, 4 u 5 cratbm 24
HacTosILero 3akoHa.

(B peq. ®PenepanbHoro 3akoHa ot 21.12.2004 N 171-03)

3. TpeboBaHus, cBA3aHHble C HegocTaTkamy BbIMOMHEHHOW paboTbl (OKa3aHHOW ycnyru), Moryt ObiTb
npeabsiBneHbl NpY NPUHSATUM BbIMNOIHEHHOW paboTbl (OKa3aHHOW YCryrv) unu B Xo4e BbIMOSIHEHUS paboTbl
(okasaHusa ycnyrn) nubo, ecnu HEeBO3MOXHO OOHapYyXUTb HEAOCTaTKM MpU NPUHATUM BbINOMHEHHOW paboTbl
(okasaHHOW ycrnyru), B Te4EeHME CPOKOB, YCTAHOBMEHHbIX HACTOALLMUM MYHKTOM.

MoTpebutenb BnpaBe npeabsBnATb TpPeboBaHUS, CBA3aHHbIE C HedoCTaTkaMu BbIMOSIHEHHOW pPaboThi
(okasaHHOW ycrnyrun), ecnn oHM obHapyXeHbl B TEeYEeHWe rapaHTMMHOro Cpoka, a Mpu ero OTCyTCTBUKN B pa3yMHbIN
CpOK, B npegernax OBYX MeT CO AHA MNPUHATUSA BbINOMHEHHON paboTbl (OKka3aHHOW ycnyrn) unu NSty net B
OTHOLUEHUN HeJoCTaTKOB B CTPOEHUN U MHOM HEABUXUMOM MMYLLIECTBE.

(n. 3 B pea. ®egepanbHoro 3akoHa oT 17.12.1999 N 212-03)

4. VicnonHutenb OTBEYaET 3a HegocTaTkyM paboThl (YCnyru), Ha KOTOPYH He YCTaAHOBIEH rapaHTUMHBIN CPOK,
ecrnum notpebutens AOKaXET, YTO OHW BO3HMKNN OO €€ MPUHATMS UM UMW MO MpUYMHaM, BO3HWKLUMM OO0 3TOro
MOMEHTa.

B oTHoweHun paboTbl (ycnyrun), Ha KOTOPYIO YCTAHOBIIEH rapaHTUHbLIA CPOK, UCTIONHUTENb OTBEYAET 3a ee
HeOoCTaTKW, eCrnv HEe [OKaXeT, YTO OHWM BO3HMKNM Mocrie NpUHSTUS paboTsl (ycnyri) notpebutenem BcrieacTeue
HapyLLEeHMs1 UM NpaBWUi UCMONb30BaHUs peayrkTaTta paboTbl (ycnyri), AENCTBUIA TPETbUX NUL, UMK HENPEOAONMMON
CuUnbl.

(n. 4 BBegeH PenepanbHbiM 3aKoHOM OT 17.12.1999 N 212-03)

5. B cnyyasix, korga npegycMOTPEHHbIA AOrOBOPOM rapaHTUMHLIA CPOK COCTaBNsAeT MeHee ABYX neT (NStu
neT Ha HeOBWXMMOE WMMYLLECTBO) W HepocTaTkum paboTtbl (ycnyrn) obHapyxeHbl noTpebutenem Mo mcreveHuu
rapaHTUAHOrO cpoka, HO B npegenax ABYX NeT (NATW NeT Ha HEeABWXMMOE MMYLLECTBO), NoTpebutens Brnpase
npeabsBUTb TpeboBaHUs, MPeAYCMOTPEHHbIE MYHKTOM 1 HaCTOsILLeW CTaTbW, €Crny OOKaXKET, YTO TakMe HeJoCcTaTku
BO3HWKIM A0 NPUHATUS UM pesynbrata paboTsl (ycrnyr) unuv no npuydnHam, BO3HUKLIUM A0 3TOr0 MOMEHTA.

(n. 5 BBegeH denepanbHbiM 3akOHOM OT 17.12.1999 N 212-93)

6. B cnydyae BbISIBNEHWNS CyLLECTBEHHbIX HEAOCTaTKOB paboThl (ycrnyrn) notpebutens Bnpase NpegbsiBUTb
ncnonHutenio TpebosaHve o 6€3BO3ME3AHOM YCTPAHEHUN HEAOCTATKOB, €CIN AOKaXKET, YTO He4OCTaTKN BO3HUKIIN
00 NPUHATUS UM pesynbTata paboTbl (YCryr) unm no npuymMHam, BO3HUKLLMM 0 3TOro MoMeHTa. 3710 TpeboBaHue
MOXeT BblTb NpeabsABeHO, ecrin Takne HegocTaTkn OBHapyXeHbl NO UCTEeYEeHUM OBYX NeT (NATU NeT B OTHOLLEHUU
HeOBWXMMOrO MMYLLECTBa) CO AHSA MPUHATUA pesynbrata paboTbl (ycryrn), HO B npedenax yCTaHOBMEHHOro Ha
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pesynbrat paboTbl (ycrnyrn) cpoka cry0Obl unmM B TeYEeHUe AEeCATUM NET CO AHS MPUHATUS pesynbrata padoTbl
(ycnyrn) notpebutenem, ecnv cpok cnyxbbl He ycTaHoBneH. Ecnu gaHHoe TpebGoBaHue He yOOBMETBOPEHO B
TedeHWe ABafLaTW OHEN CO OHS ero npeabsiBneHus notpedbuteneMm mnu obHapyXeHHbI HeJoCTaToK SIBNSETCH
HeyCcTpaHUMbIM, NoTpebuTens No cBoeMy BbiIbopy Bnpase TpebosaTb:

(B peq. PenepanbHoro 3akoHa ot 17.12.1999 N 212-03)

COOTBETCTBYIOLLENO YMEHbLUEHWS LieHbl 3a BbINOMHEHHYI0 paboTy (OKa3aHHyo YCrnyry);

BO3MELLEHUSA MOHECEHHBLIX MM PACXOAOB MO YCTPAHEHUIO HELOCTATKOB BbINOMHEHHON paboTbl (OkaszaHHOW
yCIyru) CBOMMM CUriaMu Unu TpeTbuMmM nuuamu;

OTKa3a OT UCMOSHEHMS AOroBopa O BbIMNOIHEHUM paboTbl (OKa3aHWM YCNyrn) 1 BO3MELLEHUSI YObITKOB.
(B peq. ®PenepanbHoro 3akoHa ot 21.12.2004 N 171-$3)

CtaTtbsl 30. CpOKM yCTpaHEHNA HeAOCTAaTKOB BbINOJIHEHHOW paboThbl (OKa3aHHOM ycnyru)

Hepoctatkn pabotbl (ycnyrn) AormkHbl GbiTb YCTpaHEHbl UCMOMHUTENEM B pasyMHbIA CPOK, Ha3HAYEHHbIN
notpeburtenem.
(B pea. ®epepansHoro 3akoHa ot 17.12.1999 N 212-$3)

A63aL vcknodeH. - PegepanbHbIn 3akoH oT 17.12.1999 N 212-03.

HasHaueHHbI n0Tpe61/|TeneM CPOK YyCTpaHeHNa HeOoCTaTKOB TOBapa yKa3blBaeTcA B Ooroesope uin B MHOM
nognncbiBaeMomM CTOpOHaMn OOKYMEHTE nmbo B 3adBrieHnn, HanpaBlieHHOM r|0Tpe6|/|Tene|v| MCNOJTHUTENO.
(B peq. ®PepepanbHoro 3akoHa ot 25.10.2007 N 234-03)

3a HapyleHne npedyCMOTPEHHbIX HACTOSILLEN CTaTbel CPOKOB YCTPAHEHUS HEOOCTaTKOB BbIMONTHEHHON
paboTbl (OKa3aHHOW YCIyrn) WCMOMHWTENb YNnnadnBaeT noTpebuTento 3a KaXabl OeHb MPOCPOYKM HEYCTOWKY
(meHto), pasmep M MNOPSOOK MCYMCIIEHUS KOTOPOW OMPEedensiTcs B COOTBETCTBMM C MyHKTOM 5 ctatbu 28
HacTosiIWero 3akoHa.

B cnyyae HapylweHus yKasaHHbIX CPOKOB MoOTpebuTens BrpaBe MNPeabsiBUTb WUCMOMHUTENI0 WUHbIE
TpeboBaHus, NpeaycMoTpeHHble NyHkTamu 1 n 4 ctatbk 29 HacTosAwero 3akoHa.

Cratbs 31. Cpoku yaoBneTBopeHUs oTaenbHbIX TpeboBaHUM noTpeduTtens

1. TpeboBaHus noTpebuTtenss 06 yMeEHbLIEHMM LEeHbl 3a BbIMOMHEHHYK paboTy (oOKasaHHyK ycnyry), o
BO3MELLEHNN PacXO4oB MO YCTPaAHEHUI0 He4OCTaTKOB BbIMOMIHEHHOW paboTbl (Oka3aHHOW yCryrn) CBOUMU Cunamu
UnNu TPeTbMMK NMLaMK, a Takke O BO3BpaTe yniadyeHHow 3a paboTy (ycnyry) OEeHEXHOW CyMMbl U BO3MELLEHUU
yObITKOB, MPUYMHEHHBIX B CBSI3W C OTKA30M OT UCMOSIHEHWNS] [OroBOpa, NPeayCMOTPEHHbIE MYHKTOM 1 cTaTbu 28 u
nyHkTamn 1 mn 4 cratbm 29 HacTodwero 3akoHa, noanexar yaoBMneTBOPEHUI0 B AECATUMAHEBHbIA CPOK CO AHS
npeabsABEeHUs COOTBETCTBYIOLLEro TpeboBaHus.

(B peq. ®PenepanbHoro 3akoHa ot 21.12.2004 N 171-d3)

2. TpeboBaHus notpebutens o 6e3BO3ME3AHOM W3rOTOBMEHWW APYroN BeluM U3 OOHOPOAHOro marepuana
TAKOrO e KavecTBa WM O MOBTOPHOM BbIMOMHEHWM PaboTbl (OKasaHuW ycrnyru) noanexar yAOBreTBOPEHUO B
CPOK, YCTAHOBMEHHbIN AN CPOYHOro BbINOMHEHMsA paboTbl (OKkasaHua ycryrn), a B Criyyae, ecnm 3TOT CPOK He
YCT@HOBIEH, B CPOK, NPEdYyCMOTPEHHbLIN OOrOBOPOM O BbINOMHEHUW paboTbl (OKasaHum ycryru), KOTOpbIn Obin
HeHagnexaiie NCMOMHeH.

3. 3a HapylweHne npeyCMOTPEHHbIX HacTosILLEen cTaTben CPOKOB yaAOBNETBOPEHUA OTAESIbHbIX Tpe6OBaHVIIZ
I'IOTpe6l/ITeJ'Iﬂ NCNonHUTEsNb ynnadnBaert I'IOTpe6l/ITeJ'IIO 3a Kaxabl AeHb NPOCPOYKN HeyCTOIZKy (I'IeHPO), pas3Mep n
nopAnoK ncHncneHusa KOTOpOVI onpenendrTcd B COOTBETCTBUN C MYHKTOM 5 ctaTtbu 28 HacToswero 3akoHa.

B cnyyae HapyweHusi CpPOKOB, yKasaHHbIX B MyHKTax 1 M 2 HacTodAwen ctaTbu, notpebutens Bnpase
nNpegbsBUTb UCTONHUTENIO MHble TpeboBaHUS, NpegyCMOTPeHHble NyHKTOM 1 cTatbn 28 1 nyHkTamn 1 n 4 ctatbm
29 HacTosiwero 3akoHa.
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3akoH PO ot 07.02.1992 N 2300-1
(pea. ot 04.08.2023)
"0 3awmTe npaB notpedutenen”

[JokymeHT npepoctasneH KoHcynbTaHTIM0C
[Jata coxpaHeHnus: 02.02.2024

CtaTtbs 32. NpaBo noTpebuTens Ha OTKa3 OT UCNOJIHEHUA A0roBopa O BbINOSIHEHMU paboT (OKa3aHUKU

ycnyr)
(B pea. PegepansHoro 3akoHa ot 21.12.2004 N 171-93)

|-|0Tpe6I/ITeJ'Ib BrnpaBe OTKa3aTbCA OT UCMOJNTHEHNA A0oroBopa O BbINOTHEHUN pa60T (OKa3aHMI/I yCJ'lyF) B ntoboe
BpemMAa npu ycnosumn onnatbl UCMONMHUTESIO (*)aKTI/I‘-IeCKM NMOHECEHHbIX MM pacxogoB, CBA3AHHbLIX C UCMNOJIHEHNEM
06s13aTensbCTB Mo O0aHHOMY OOroBopy.

Cratbs 33. CmeTa Ha BbINoONIHEHMEe paboThl (OKa3aHue ycnyru)

1. Ha BbInonHeHne paboTbl (OKasaHue Yycryru), npegyCMOTPEHHOW OOroBOPOM O BbIMOSTHEHUM PaboThI
(okasaHum ycnyrn), MoXxeT ObiTb COCTaBrneHa TBepAas unu npubnmamTtensHas cMmeTa.

CocTaBneHue Takon CMeThbI Mo TpeﬁoBaHMI'O n0Tpe6|/1Ten;| WU UCNONHUTENS 0b6sA3aTenbHO.

2. WicnonHutene He BnpaBe TpeboBaTb YBENWYEHUS TBEPAOW CMEThI, @ NOTPEOUTENDL - €€ YMEHbLUEHNUS, B
TOM 4uCne B cryyae, Korga B MOMEHT 3aKSto4eHNst 4OroBopa UCKYanacb BO3MOXHOCTb NPEeayCMOTPETb MOJHbINA
obbem noanexalymx BbINOHEHMIO paboT (OKa3aHMIo YCNyr) Unm HeobXxoaMMbIX AN 3TOro pacxonoB.

WcnonHutens MmeeT npaBo TpeboBaTb yBENUYEHWs TBEPAOW CMETbl MpPU CYLLEeCTBEHHOM BO3pacTaHuu
CTOMMOCTM MaTtepuanoB K o0opydoBaHWs, NPEOOCTaBSEMbIX WCTMOMHUTENEM, a TakkKe OKasblBaeMblX emy
TPETBUMU NULAMU  YCIYT, KOTOpPOe Henb3s OblNo npedycMoTpeTb Npu 3akntoveHun porosopa. lMpu oTkase
noTpebuTens BbINOMHUTL 3TO TPeGoBaHWE UCMNOMHUTESb BNpaBe pacToprHyTb 4OrOBOP B cyAeGHOM nopsiake.

(n. 2 B peq. PegepanbHoOro 3akoHa ot 17.12.1999 N 212-93)

3. Ecnn Bo3HMKNa HEOBXOAMMOCTb BbINONTHEHWS AOMONHUTENBHBIX PaboT (Oka3aHMsa AONONHUTENbHBIX YCMyr)
M MO 3TON NPUYMHE CYLLLECTBEHHOIO NPEBbLIEHUS NMPUBNU3NTENBHON CMETbLI, UCNOMHUTENb 06583aH CBOEBPEMEHHO
npegynpeanTs 06 atom noTtpebutens. Ecnu notpebutens He Aan cornacve Ha npesbllleHne NpubnuanTenbHon
CMETbl, OH BMpaBe OTKa3aTbCA OT WCMOMHeHus gorosBopa. B atom crnyyae ucnonHutenb MoxeT TpeboBaTb OT
notpebuTens ynnatbl LeHbl 3a BbINOMHEHHYI0 paboTy (OKasaHHyo ycnyry).

WcnonHutenb, CBOEBpPEMEHHO He npedynpeamBLuMiA notpebutens O HeoOGXOAMMOCTM MpeBblleHUs
NpUenM3nTENbHON CMeThbl, 06513aH MCMOMHUTBL 4OrOBOP, COXPaHSASA NpaBo Ha onnaTty paboTtsl (ycryrn) B npegenax
NpMbNU3nNTENLHON CMETHI.

(n. 3 BBegeH ®enepanbHbiM 3akoHOM OT 17.12.1999 N 212-03)

Crtatbf 34. BbinonHeHne paboTbl N3 MaTepmana MCnonHUTens

1. VicnonHuTenb o6si3aH BbINOMHUTL paboTy, onpeaerneHHyo JOroBOPOM O BbIMOSIHEHWU paboThl, U3 CBOEro
martepuarna u CBoMMMU CPeACTBaMU, ECIN MHOE HEe NPeayCMOTPEHO AOrOBOPOM.
(B pen. ®PenepanbHoro 3akoHa ot 17.12.1999 N 212-$3)

WcnonHuTtenb, npegocTaBMBLUMIA MaTepuan Onsi BbINONHEHMS paboThl, OTBEYaeT 3a ero HeHagnexaiiee
Ka4yecTBO Mo npasuiiam 06 OTBETCTBEHHOCTM NPoAaBLia 3a TOBapbl HEHaANeXallero ka4ecTsa.
(B peq. ®PenepanbHoro 3akoHa ot 17.12.1999 N 212-03)

2. MaTtepuan ncnonHuTens onnavnBaeTcsi NoTpebuTenem npu 3akntoYeHUN ykasaHHOro 4OoroBopa NofHOCTbIO
Wnn B pasmepe, YkazaHHOM B [OrOBOPE O BbINOMHEHUMW pPaboTbl C YCNOBMEM OKOH4YaTENbHOro pacyeta npu
nony4yeHnnm notpebuTtenem BbINOMHEHHOW MCMONMHUTENEM paboTbl, ecnv MHOW MOPSAOK pacyeToB 3a martepuan
NCMOMNHUTENS HE NPeyCMOTPEH COrMaLleHNeM CTOPOH.
(B peq. ®PenepanbHoro 3akoHa ot 17.12.1999 N 212-03)

3. B cnyyasix, npeaycMoTpeHHbIX JOrOBOPOM O BhINOMHEHUM paboThl, MaTepuan MoXeT OblTb NpegocTaBneH
ncnonHuTenem notpedutento B kpeaut. Mocneaytowee M3MeHeHMe LieHbl NPEAOCTaBNEeHHOMO B KpeauT matepuana
NCMNONMHUTENS He BreYyeT 3a cobol nepepacyeTa.

(B peq. PenepanbHoro 3akoHa ot 17.12.1999 N 212-$3)

4. MaTtepuan ucnonHutens n Heobxogumele Ans BbIMNOMHEHWS paboThl TEXHUYECKUE CPEACTBA, MHCTPYMEHTbI
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3akoH PO ot 07.02.1992 N 2300-1
(pea. ot 04.08.2023)
"0 3awmTe npaB notpedutenen”

[JokymeHT npepoctasneH KoHcynbTaHTIM0C
[Jata coxpaHeHnus: 02.02.2024

1 Nnpovee AOCTaBMSTCA K MECTY BbINOMHEHUS paboT UCNONHUTENEM.
CtaTbs 35. BbinonHeHue paboTbl U3 maTepmana (¢ Bewbio) noTpedbutens

1. Ecnn paboTa BbINOMHSAETCA MNOMHOCTBIO UMM YacTMYHO U3 MaTepuana (C Bellblko) noTpebuTtens,
WCNONHUTENb OTBEYAET 3a COXPaHHOCTb 3TOro MaTepmana (BeLLm) n NnpaBUNbLHOE ero NUCMonb3oBaHue.

McnonHutenb 0b6s3aH:

npeaynpeanTb NoTpedbutena o HenpurogHoCTU UNn HegobpoKaYeCTBEHHOCTM MepefaHHoro notpebutenem
MaTepuana (BeLm);

npencrtaBmuTb OTHET 00 n3pacxogosaHmnn martepumarna n BO3BpaTuTb €ro OCTaTok.

B cnyyae nonHoM mnu YacTuyHOW yTpaThl (NoBpexaeHus) matepuana (Bewwm), NpMHATOro oT notpeburens,
ucnonHutenb 0653aH B TPEXOHEBHbIN CPOK 3aMEHUTb €ro OAHOPOAHbIM MaTepuanom (BeLlbi) aHamnornyHoro
KayecTBa M MO XenaHuo noTpebuTens U3rotoBMTb U3genue U3 0gHOPOAHOro Matepuana (BeLwm) B pasyMHbI CPOK,
a npu OTCYTCTBUM OOHOPOAHOrO MaTtepvana (BeliM) aHamnorM4yHoro Kadectsa - BO3MECTUTb noTpebutento
OBYKPaTHYIO LIEHY YyTpadeHHoro (MOBpEeXOEeHHOro) martepuana (Bewm), a Takke pacxodbl, MNOHECEHHbIe
notpebutenem.

2. LleHa yTpadeHHOro (MoBpexaeHHOro) MmaTtepuana (Belun) onpenensieTcs, UCXOAst M3 LieHbl Martepuana
(Bewwym), cywecTBoBaBLLEN B TOM MECTE, B KOTOPOM TpeboBaHmne notpebutens 4OomKHO Bbino BbiTe YOOBNETBOPEHO
ncnonHuTenem B AeHb JOOPOBOMLHOMO yOOBMETBOPEHUSA Takoro TpeboBaHus UM B AeHb BblHECEHMS cyaebHoro
peleHus, ecnu TpebosaHne noTpedbuTens 4o6pPOBONLHO YOOBMNETBOPEHO HE BbINO.

LleHa maTtepuana (Belun), nepeaaBaemMoro UCMONHUTENO, ONpeaensieTcs B JOroBope O BbINOMHEHUM paboThbI
UM B MHOM JOKYMEHTE (KBUTAHLMW, 3aKa3e), NOATBEPKAAIOLLEM €r0 3aKIioYeEHME.
(B peq. ®PenepanbHoro 3akoHa ot 17.12.1999 N 212-03)

3. UcnonHutenb ocBoboxaaercsi OT OTBETCTBEHHOCTU 3a MOSMHYIO MINW YacTUYHYIO yTpaTy (noBpexaeHue)
mMaTtepuana (BeLiu), NPUHATOro MM OT NoTpebutens, ecrnu noTpedbuTens NpeaynpexaeH ucnonHuTenem o6 ocodbix
CBOWCTBaxX MaTepuana (BeliM), KOTOpble MOryT MoBredyb 3a coboi €ro MOMHYK UMM YacTUYHYK YyTpaTty
(noBpexgeHve) nnboO ecnn ykasaHHble CBOWCTBa MaTepuana (Bewu) He Mornmum ObiTb OOHapyXeHbl Npu
Hagnexallen npuemMke UCMOMHUTENEM 3TOro Matepuana (BeLum).

(B peq. PepepanbHoro 3akoHa ot 17.12.1999 N 212-$3)

Ctatba 36. OO6Gs3aHHOCTb WMcCNoONHUTENA MWHOpPMUpPOBaTb NOTpPedGuTensa 06 obcTosTenbCcTBaXx,
KOTOpbie MOryT MOBJIMATbL Ha Ka4yeCTBO BbLINONHAEMOW paboTbl (OKa3biBaeMOW YCIlyru) Unm noBne4b 3a
co601 HEBO3MOXHOCTb €€ 3aBepLIEeHNA B CPOK
(B pea. ®PepepansHoro 3akoHa ot 17.12.1999 N 212-$3)

WcnonHutens o6si3aH CBOEBpPEMEHHO WHAOPMUPOBATL NOTPEOUTENSA O TOM, YTO cobniogeHue ykasaHun
noTpeduTensa n mHble OOCTOATENLCTBA, 3aBUCSLLME OT MOTPEOUTENS, MOryT CHU3UTb KayeCTBO BbIMONTHAEMOMN
paboTbl (OKa3biBAEMOW YCNyrn) U NoBredb 3a coboi HEBO3MOXHOCTb €€ 3aBEPLUEHUSI B CPOK.

(B peqn. PenepanbHoro 3akoHa ot 17.12.1999 N 212-$3)

Ecnu notpebutenb, HeCcMOTpSA Ha CBOeBpeMeHHOe U 0H6OCHOBaHHOE WHAOPMWPOBAHUE WUCMONHUTENEM, B
pas3yMHbIi CPOK HE 3aMEHWUT HENPUrogHbIN UNU HeaoOpOKaYeCTBEHHbIV MaTepuan, He U3MEHUT yKasaHuh O
cnocobe BbiNonHeHNst paboTbl (Oka3aHMsa ycnyrn) nMbo He YCTPaHUT UHBIX 06CTOATENbLCTB, KOTOPbIE MOTYT CHU3UTL
KayecTBO BbINoMnHAemMon paboTbl (OKasblBaeMOW YCMyrun), WUCMOMHUTENb BrpaBe oTKas3aTbCs OT WUCMOMHEeHUs
[0roBopa o BbINONHEeHUW paboTbl (OkazaHWM ycnyrin) n noTpeboBaThb NOMHOro Bo3MeLLEHMS YObITKOB.

(B pen. ®enepansHoro 3akoHa ot 21.12.2004 N 171-$3)

Cratbs 37. MNopsapok u dopmMbl onnaThl BbIMOTHEHHON paboThl (OKa3aHHOM yCnyru)
(B pen. PepepanbHbix 3akoHOB oT 21.12.2004 N 171-P3, ot 27.07.2006 N 140-$3)

MoTpebuTtens 006s13aH OMNaTUTb OKasaHHble eMy YCryrM B MOpsSiAKE U B CPOKWU, KOTOPble YCTaHOBIEHbI
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3akoH PO ot 07.02.1992 N 2300-1
(pea. ot 04.08.2023)
"0 3awmTe npaB notpedutenen”

[JokymeHT npepoctasneH KoHcynbTaHTIM0C
[Jata coxpaHeHnus: 02.02.2024

OOroOBOPOM C UCMOSNTHUTENEM.
(vacTb nepeas B peq. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

MotpebuTenb 06s13aH oNNaTUTb BbINMOMHEHHYO UCMONHUTENEM B NONHOM o6beMe paboTy nocne ee NpUHATUSA
notpebutenem. C cornacusi notpedutens pabota MoXeT ObiTb onfadeHa UM Npu 3aktodeHn JOroBopa B NOSTHOM
pasmepe Unu NyTem Bblgayun aBaHca.

(B pen. PepepanbHbIx 3akoHOB OT 17.12.1999 N 212-93, o1 21.12.2004 N 171-$3)

Onnata okasaHHbIX ycnyr (BbIMOMHEHHbIX PaboT) NPON3BOAUTCH NOCPEACTBOM HaNUYHbIX UMM B6e3HannyHbIX
pacyeToB B COOTBETCTBMU C 3aKOHOAaTenbCcTBoM Poccuinckon degepaumu.
(vacTb TpeTbs BBeaeHa PenepanbHbiM 3akoHOM oT 27.07.2006 N 140-93)

Mpu wmcnonb3oBaHUM HanmuU4yHoOW popMbl pacyeToB onnata ToBapoB (pabot, ycnyr) notpebutenem
Npon3BOANTCS B COOTBETCTBUM C yKa3aHMeM NpofaBua (UCMOMHUTENS) MyTEM BHECEHUS HamnM4YHbIX OEHEXHbIX
CpeacTtB npogaeuy (McnonHuTenio), NmbO B KPEeOUTHYH  OpraHusauumto, nmMbo NNnaTteXHOMy  areHTy,
OCYLLIECTBIAIOLEMY AEATENbHOCTb MO NpUemy nnatexen uamdecknx nuy, nmbo OaHKOBCKOMY MIaTEXHOMY
areHTy (cybareHTy), oOcyllecTBRsiOWEeMYy OeATEeNbHOCTb B COOTBETCTBMM C 3aKoOHOOATENbCTBOM O 6GaHkax wu
GaHKOBCKOWN [esATEeNbHOCTU, eCn UHOe He YCTaHOBMeHO defeparibHbIMU 3akoHaMyU UM UHBIMWM HOPMaTWMBHBLIMU
npaesoBbiMn akTamm Poccuiickon ®epepaumn. [lpu aTtom obsizatenbcTtBa noTpebuTtenss nepen npoaaBLOM
(ucnonHuTenem) no onnarte ToBapoB (paboT, ycnyr) CHMTAKTCH UCTONMHEHHLIMU B pa3Mepe BHECEHHbLIX LEHEXHbIX
CcpeacTB C MOMEHTa BHECEHWUSI HanMYHbIX OEHEXHbIX CPeacTB COOTBETCTBEHHO NpoAaBUy (MCNonHuTento), Nubo B
KpPeOuTHYKO opraHusauumio, nmbo nnaTeXXHOMy areHTy, OCYLLEeCTBASANLEMY AEATENbHOCTb MO NPUEMY NfaTexXen
dmsmdecknx nuu, nNmbo OGaHKOBCKOMY NnaTeXxHoMy areHTy (cybareHTy), OCyLlecTBRALWEMY AeATenbHOCTb B
COOTBETCTBMM C 3aKOHOAATENLCTBOM O HaHKax 1 DaHKOBCKOMN OESATENBHOCTMY.

(B peq. ®egepanbHbix 3akoHoB oT 03.06.2009 N 121-03, o1 27.06.2011 N 162-93)

CtaTbs 38. YTpaTtuna cuny. - ®egepanbHbi 3akoH ot 25.10.2007 N 234-®3.
Cratbsa 39. PerynupoBaHue oka3aHus OTAENbHbIX BUAOB yCnyr

Mocneacteus HapyLlieHus yCJ'IOBI/Il71 [oroBopos 06 okazaHuM oTAEenNbHbIX BUOOB ycnyr, ecnn Takme OoroBopbl
No CBOEMY XapaKkTepy He noagnagakT nog OencTBMe HacToslLLel rmasbl, onpenendarTcAa 3aKOHOM.

Crtatba 39.1. MpaBuna okasaHUA oTAeNbHbIX BUAOB YCIYT, BbINOMHEHUA OTAeNbHbIX BUAOB paboT
noTpeéGuTtensam
(BBegeHa PepepanbHbiM 3akoHOM OT 18.07.2011 N 242-03)

lMpaBuna okasaHuA OTAENbHbIX BWOOB YCIYL, BbINOMHEHWUS OTAENbHbIX BWAOB paboT noTpebutensm
ycTaHaenueatotcs NMpasutensctBom Poccuickon depepauun.

Maea IV. TOCYOAPCTBEHHASA U OBLLECTBEHHASA 3ALLUTA
NMPAB NOTPEBUTENEN

Cratba 40. ®depepanbHbi rocyfapcTBeHHbI KOHTponb (Hag3op) B obnactu 3awuTtbl npaB
noTtpe6urtenen
(B pen. PenepanbHoro 3akoHa ot 11.06.2021 N 170-03)

1. ®denepanbHbli  FOCYAAPCTBEHHbIA KOHTPONb (Hag3op) B obnactu  3awuTbl nNpaB  notpebutenen
ocyllecTtBnsieTcss  deaepanbHbIM - OpPraHoM  UCMOMHUTENBHOW  BRAAcTW, YNOMHOMOYEHHbIM  [paBUTENLCTBOM
Poccunckon ®egepaunmn (qanee - opraH rocygapCTBEHHOIO Haa3opa).

2. I'Ipe,u,meTOM q)e/:l,epaanoro rocygapCTtBeHHOro KOHTpoOnA (Ha/:|,3opa) B obnactm 3awuThbl npas
|'|0Tpe6|/|Tene|7| ABNAKOTCA:

1) cobnogeHVe WU3roTOBUTENSAMM, UCMOMHUTENAMW, NPoAaBLaMM, YNOMHOMOYEHHbBIMI OpraHM3auusaMi unm
YMNOMMHOMOYEHHBIMW ~ MHOAMBUZYaNbHLIMW  NpeanpuHMMaTensmMu, uMnopTepamy, BrnagenbLlaMmu arperaTtopos
06s13aTenbHbIX TPebOBaHWUIA, YCTaHOBMNEHHBIX HACTOALWLMUM 3aKOHOM, APYrMMU ddefepanbHbIMU 3aKOHaMM U MHbIMU
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HOpMaTUBHbLIMW MpaBoBbIMM aktamu Poccunckon ®degepaumn, a Takke akTamu, COCTaBASIOWMMW MpaBo
EBpa3niickoro 3kOHOMMYECKOro Cok3a, PErynypyroLLMMM OTHOLIEHUS B obriacTu 3awmThl NpasB notpebutenen;

2) cobniogeHne U3roToBUTENEM, WCMOMHMTENEM  (MLOM, BbIMOMHAWNAM  (OYHKUMM  MHOCTPAHHOIO
N3rotoBUTENS), NPOAABLOM TpebOOBaHWUN, YCTAHOBMEHHbLIX TEXHWYECKMMM pernameHtamu, unm obsisatenbHbIX
TpeboBaHui, nognexawmnx NpUMEHEHNIO A0 OHSA BCTYMMEHUSA B CUMY TEXHUYECKMX PErMaMeHTOB B COOTBETCTBUM C
depnepanbHbiM 3akoHOM oT 27 aekabps 2002 roga N 184-93 "O TexHU4eckoM perynmpoBaHum”;

3) cobniogeHve npogasBuamMu U BnagenbLuaMu arperatopoB obsi3aTenbHbiX TpeboBaHUW K MapKUpOBKe
TOBapOB CpeAcTBaMu MAeHTUdUKaUUn, K nepegade MHopmMauumn B rocyaapCTBEHHYIO UHPOPMALIMOHHYIO CUCTEMY
MOHUTOpMHra 3a 060OpOTOM TOBapOB, noanexalumx obA3aTenbHON MapKMpPOBKE cpeacTBamMu MAeHTUdUKaumm, u
WHbIX TpeboBaHWIA, CBA3aHHbIX C 0OOPOTOM TOBApPOB, MHAOPMALMSA O KOTOPLIX MOOJEXUT BHECEHUIO B YKa3aHHYHO
rocydapCTBEHHYI0O MH(OPMALMOHHYIO CUCTEMY B COOTBETCTBUM C PeaepanbHbiM 3akoHOM oT 28 gekabps 2009
ropa N 381-®3 "OO6 ocHOBax rocydapCTBEHHOIO perynupoBaHUsA TOProBoW [AesaTenbHocTM B Poccuinckon
Penepauun”, degepanbHbeiM 3akoHoM OT 13 utoHa 2023 roga N 203-d3 "O rocygapCTBEHHOM perynmpoBaHum
npou3eBodcTea M obopoTta TabayHbix M3genuin, TabadyHon NPOAYKLMU, HUKOTUHCOAEPXKAaLLlen NPOAYKLUUN U Cbipbs
ans ux npomssoacTtea”, dPepepanbHbiM 3akoHOM OT 22 HosAbpst 1995 roga N 171-®3 "O rocygapCTBEHHOM
perynvpoBaHny Npon3BoACTBa M 060pOTa 3TUITOBOrO CNUpTa, ankororibHOM U CIMPTOCOAepXaLlen Npoaykumm n ob
OorpaHu4eHmMmn noTpebneHus (pacnuTusa) ankororbHOW MPOAYKUMM", 3@ UCKIHOYEHMEM Takux obA3aTenbHbIX
TpeboBaHMI, OTHOCALMXCS K MpegMeTy pernoHanbHOro rocygapCTBEHHOrO KOHTponsa (Hagsopa) B obnactu
PO3HUYHOW MpPOAaXM arnkororibHOM M CcnuMpTocodepXalwen npogykumm w denepanbHOro rocygapCTBEHHOrO
KOHTpons (Hag3opa) B obnactu Npov3BoAcTBa U o6opoTa 3TUNOBOIO CNMpTa, ankorofibHOM U CNMPTOCOAEPKaLLEN
NpoayKUnNn.

(nn. 3 BBegeH deanepanbHbiM 3akoHOM OT 04.08.2023 N 474-93)

3. Opranmsaumsi 1 ocyllecTBnenne denepanbHOro rocygapCcTBEHHONO KOHTpons (Hag3opa) B obnactm
3awuTbl npaB noTtpebutenen perynupytotca depepanbHbiM 3akoHoM oT 31 mona 2020 roga N 248-03 "O
rocygapcTBEHHOM KOHTpore (Hag3ope) u MyHuumnanbHoM KoHTpore B Poccuickon ®enepaunn’.

4. TlonoxeHne o degepanbHOM roCcygapCTBEHHOM KOHTpone (Hagsope) B obractu 3awuTbl Mpas
notpedutenen yreepxaaetcs MNpasutenbcteom Poccuiickon degepaumm.

5. B nonoxeHun o denepanbHOM rocydapCTBEHHOM KOHTpone (Hag3ope) B obnactu 3awuTbl npaB
notpebuTenen ykasblBalOTCA HaVMEHOBAHUE W CTPYKTYPHbIE 3MEeMEHTbl TEXHWYECKOro pernameHTa u (uMnu)
o0b6s13aTenbHbIX TpeboBaHui, noanexalnx NPUMEHEHUIO A0 AHS BCTYMMEHUS B CUIY TEXHUYECKUX PErnamMeHTOB B
cooTBeTcTBUM ¢ PegepanbHbiM 3akoHOM oT 27 aekabps 2002 roga N 184-d3 "O TexHu4yeckom perynuposaHmn”,
oueHka cobrnogeHnst KOTOpbIX OCYLLECTBISAETCS B paMkax begeparnbHOro rocyaapCcTBeHHOro KoHTpons (Hagsopa) B
obnactTn 3awuTbl NpaB noTpebutenen, a Takke BuAbl MPOAYKUMM, siBRsOLMEcs oObekTamu denepanbHoro
rocygapcTBEHHOro KOHTpons (Haa3opa) B obnactu 3awwmTel npas notpebutenen.

6. OpraH rocygapCTBEHHONO Haasopa eXerogHo rOTOBUT [OCyAapCTBEHHbIM OOKMag O 3awuTte npas
notpebutenen B Poccunckon ®egepaunm B nopsiake, ycraHoeneHHoM NpasutensctBom Poccuiickon denepaumm.

7. OpraH rocygapcTBEHHONO Hasopa BrpaBe obOpaliatbCa B Cyd C 3asBEHMSMU B 3allMTy npa.
noTpebuTenen N 3aKOHHbLIX MHTEPECOB OTAENbHbLIX MOTPebUTENEN (rpynnbl NOTpeduTenen, HeonpeaeneHHoro Kpyra
noTpebutenei), a Takke ¢ 3asiBNEHUAMU O NINKBMAALMMW U3rOTOBUTENS (MCNONHUTENS, NpoAaBLa, YNoHOMOYEHHOW
opraHu3auuu, umnopTepa, Bragenbua arperatopa) nubo O nNpekpalleHnM AesATENbHOCTU WHAMBUAYANbHOIO
npeanpyHumaTens (YynonHOMOYEHHOIO MHAMBUAYaNbHOMO NpeanpuHMMaTens) 3a rpyboe (MoBnekwee cMepTb Unu
MaccoBble 3aboneBaHusl, OTpaBMneHUs Noaen) HapyLeHne npae notpebutenen.

8. OpraH rocygapCTBEHHOr0O Haasopa B nopsake, YCTaHOBNEHHOM 3akoHoaaTtenbCTBoM Poccuickomn
dPenepauun, MoxeT OblTb MPUBMEYEH CyQOM K y4acTUO B Jerne, a Takke BrnpaBe BCTynaTb B JENO Mo CBOEN
WHMLMATMBE MUIK NO MHULMATMBE NWLL, YHacTBYIOLWMX B Aene, A8 Aadn 3aKN0YeHMs No Aeny B LensiX 3aliMTbl npaB
noTpedbuTenen B pamkax rpakgaHCcKoro unv agMMHUCTPaTUBHOIO Cy4ONpOn3BOACTBa.

9. OpraH rocyaapCTBeHHOro Hag3opa Brpase AaBaTb Pa3bsiCHEHUS MO BONPOCaM NMPUMEHEHWS 3aKOHOB U
MHbIX HOPMAaTMBHbLIX NPaBOBbIX akToB Poccuiickon Pemepaunn, perynupyownx OTHOLIEHUA B obractu 3awmTbl
npas notpebutenen.
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3akoH PO ot 07.02.1992 N 2300-1
(pea. ot 04.08.2023)
"0 3awmTe npaB notpedutenen”

[JokymeHT npepoctasneH KoHcynbTaHTIM0C
[Jata coxpaHeHnus: 02.02.2024

10. KoHcynbTMpoBaHMe, nNpounakTMYecknin BU3UT, HabnogeHune 3a cobnogeHnem  06s3aTenbHbIX
TpeboBaHui, Bble3aHoe o6crenoBaHne MOryT NpoBoauTbes deaepanbHbIMU FOCY4apCTBEHHBIMU YYPEXOEHUAMN,
NMoABeAOMCTBEHHBIMY OpraHy rocy4apCTBEHHOrO Hag3opa, B NOpsiake WM cry4yasix, YCTaHOBMEHHbLIX MONOXEHMEM O
dhegepansHOM rocyaapCTBEHHOM KOHTpone (Haasope) B obnacTtu 3almTbl Npas notpebutenen.

Cratbsa 41. O6sA3aHHOCTb M3roTOBUTENS (MCMOSHUTENs, NpoAaBua, YNONMHOMOYEeHHON opraHu3auumu
MNM YNONIHOMOYEHHOro WHAMBWAYanbLHOro npeanpuHUMartens, UMMNopTepa, Bnagenbua arperatopa) no
npegocTaBneHuto MHopmauum opraHy rocyaapCTBeHHOro Hagsopa
(B pen. ®PenepanbHoro 3akoHa ot 29.07.2018 N 250-93)

(B pea. PegepansHoro 3akoHa ot 18.07.2011 N 242-03)

WNarotoButens  (ucnomHutenb, npogasel, YNOMHOMOYEHHas OpraHuMsauus WM - YNorHOMOYEHHbIN
WHOUBMAYyanbHbIN  NpegnpuHUMaTenb, MMMAOPTep, Bnageney —arperatopa) no TpeboBaHWo  opraHa
rocygapCTBEHHOIO HaA3opa, €ero AOMMKHOCTHbIX Nuy, 06si3aH NpefocTaBuUTb B YCTAHOBIIEHHbIA UMW CPOK
OOCTOBEpPHblE CBEAEHUs, AOKYMEHTauulo, OOBbACHEHWss B MNUCbMEHHOM U (MnM) YCTHOM (PbOpME U  UHYKO
WHpopmaumo, HeobxoaumMyto Ans OCYLLeCTBMEHUS OpraHOM rocy4apCTBEHHOro Hagsopa U ero LOMKHOCTHbIMU
nuuamMm NOAHOMOYUI, YCTAaHOBMEHHbIX 3akoHoAaTenbcTBOM Poccunckon ®egepaumn.

(B peq. ®PenepanbHoro 3akoHa ot 29.07.2018 N 250-d3)

Cratbs 42. YTpaTtuna cuny. - ®egepanbHbin 3akoH oT 21.12.2004 N 171-P3.

Crtatba 42.1. NMonHOMOYUA BbICLUMX UCMONMHUTENbHbLIX OPraHOB FOCYAapCTBEHHOM BNacTy CyObLeKToB
Poccuinckon ®egepauum B obnactu 3awmThbl NpaB noTpedutenen
(BBeaeHa depeparnbHbiM 3akoHOM OT 21.12.2004 N 171-03)

1. BbICWIMMN WCMNONMHUTENbHLIV OpraH rocyaapCTBEHHOW BriacTu COOTBETCTBYyHOLWero cybbekta Poccuiickon
denepauunn ocyLLeCTBNSAET MeponpuaTMS Mo peanu3aumu, obecneveHuio M 3awmte npaB notpebutenen u B
npegenax CBoOMX NorHOMOYUA NPUHUMAET OnpeaerneHHbIe Mepbl.

2. B uensix copmelctBusi 3awmute npaB notpebuTtenei opraHbl MCMOMHUTENbHOW BRactu cybbekToB
Poccunckon ®epepauumn paspabartbiBaloT pernoHasibHble NporpaMmbl MO 3alWMTe MpaB noTpeduTenen u
OKa3blBaOT COAENCTBME OpraHaM MECTHOrO caMoyrnpaBfieHns 1 00LWeCcTBEHHbIM 06begMHEHNAM NoTpebutenen (Mx
accoumaumsiM, coo3am) B OCYLLECTBIIEHUN UMK 3aLUMTbI NpaB noTpebutenen.

(n. 2 BBegeH dPenepanbHbiM 3akoHoM oT 18.03.2019 N 38-93)

3. OpraH rocygapCTBEHHOrO Hajgsopa YTBEpPXAAET METOAMYECKMe pekoMeHaauuMn no paspaboTke U
peanunsauum permoHasbHbIX U MyHUUMMANbHLIX NporpamMm Mo 3aliMTe npaB noTpebuTenein.
(n. 3 BBegeH depepanbHbiM 3akoHOM oT 11.06.2021 N 170-03)

CtaTtbsa 42.2. MNepepaya ocyLlecTBEHUs MOJIHOMOYUM OpraHa rocyJapCTBEHHOro Hag3opa opraHam
MCMNONHNUTENbLHOM BnacTu cy6bektoB Poccumckon depgepaumm
(BBegeHa PegepanbHbiM 3akoHoM oT 13.07.2015 N 233-93)

lMonHoOMO4YMs opraHa rocygapCTBEHHOrO Haa3opa Mo OCYLUEeCTBREeHU0 deaepanbHOro rocyaapCTBEHHOMO
Hag3opa B obnactu 3awutbl npaB notpebuTtenerr MoOryT nepefaBaTbCsa AN OCYLUECTBNEHUA opraHam
ncnonHUTensbHon BnacTn cybwektoB Poccuiickon ®Pepepaumm noctaHoerneHusimu [NpaButensctBa Poccuinckomn
denepauun B nopsgke, yctaHoneHHoMm PegeparnbHbiM 3akoHOM OT 6 okTabpst 1999 roga N 184-03 "O6 obwmx
NpUHUMNax opraHu3aumm 3akoHogaTternbHbIX (MPeacTaBUTENbHbBIX) U UCMONTHUTENBHBIX OPraHOB FrOCY4AapPCTBEHHOM
Briactu cyobekToB Poccuiickon degepaummn”.

CtaTbs 42.3. NNogaya n paccmoTpeHue obpalleHnn noTtpedburtenen
(BBeaeHa PepepanbHbiM 3akoHoM oT 18.03.2019 N 38-03)

1. ObpawyeHne noTpedbuTens moxeT BbiTb HAaNPaBNeHO B NMCbMEHHON hopMe Ha ByMakHOM HocuTene unu B
3MNeKTPOHHOW opMe B oOpraH rocydapCTBEHHOrO Hag3opa, WHble YMNONMHOMOYEHHble dedeparnbHble OopraHbl
NCMNONTHUTENBHON BNAacTW, opraH MCNOoNHUTENbLHOW Bnactu cybbekta Poccuinckon degepaumm nnbo opraH MECTHOIO
camoynpasneHust.
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2. Ob6paweHne notpebutens MoxeT OblTb HanpaBrneHo N0 MNo4yTe, C  WCMNOMb30BaHUEM
MHOPMALMOHHO-TENEKOMMYHUKaLUMOHHON ceTn  "WHTepHeT", B TOM uucne odwmumanbHOro camta opraHa
rocygapCTBEHHOIO Haz3opa, MHbIX YMOMHOMOYEHHbIX ddeaepanbHbIX OpraHoB WCMOMHUTENbHOW BNacTu, opraHa
ucnonHutensHon Bractu cybbekta Poccuiickon Pegepaumm nmbo opraHa MECTHOro camoynpasneHus (B
cybbektax Poccurickon dPepepauumn - ropogax eaepanbHoro 3HadeHuss MockBe, CaHkT-lNeTepbypre u
CeBacTonone ¢ MUCMonb3oBaHNEM OMULMANbLHOrO canWTa opraHa MEeCTHOro camoynpaBsrieHus B crnyvae, ecnuv aT1o
npegycMoTpeHo 3akoHamum cybbektoB Poccuiickon ®epepaumm - ropodoB deaepanbHOro 3HaveHus Mocksbl,
CaHkr-lNetepbypra n CeBacTtonons), egWHOro noprana rocygapCTBEHHbIX W MyHMUMNAnbHbIX ycnyr nvbo
pervoHarnbHOro noprana rocyaapCTBEHHbIX Y MYHULMNAmbHbIX YCNYT, @ Takke MOXET OblTb NPUHATO NPY NINYHOM
npueme 3asBuTens.

3. B MHOroyHKUMOHaNbHbIX LEeHTpax npeaoCTaBneHns rocyaapCTBEHHbIX U MYHULMNAMNbHbLIX YCryr MoryT
OCYLLECTBNATLCA Npuem obpalleHn noTpebuTenen n KOHCynsTMpoBaHue nNoTpedbuTenein No BONpocaM 3alUmTbl UX
npaB Ha OCHOBAHMW COrMalleHMn 0 B3aMMOO4eNCTBMU MeXZY MHOro(yHKUMOHANbHLIMW LLEeHTpaMu NpegocTaBneHns
rocydapCTBEHHbIX U MyHUUMNAnbHbIX yCnyr u degepanbHbiMM OpraHamMn UCMONHUTENBHOW BNacTu, opraHamu
rocygapcTBeHHbIX BHEOMKETHbIX (QOHOOB, OpraHaMu rocydapcTBeHHOW BracTu cybbektoB Poccuiickon
degepauunn, opraHaMmm MECTHOrO CaMoynpaBneHUs.

Ctatbs 43. OTBeTCTBEHHOCTb 3a HapylleHVMe npaB noTpebuTener, YyCTaHOBIEHHbIX 3aKOHaMWU U
MHbIMW HOPMaTUBHbIMW NPaBOBbIMU akTaMu Poccuiickon ®eaepaumnm
(B peqg. PepepanbHoro 3akoHa ot 21.12.2004 N 171-03)

3a HapyweHue npaB notpebutenen, yCTaHOBMEHHbLIX 3aKOHaAMW WU WHbIMA HOPMATUBHbLIMW MPAaBOBbIMMU
aktammn Poccunckon ®epepauun, npogasey, (MCNOMHUTENb, U3rOTOBUTEMb, YNOMHOMOYEHHAs OpraHM3auust unm
YNOMHOMOYEHHBIN MHAMBUAYAmNbHLIA NpeanpuUHUMaTerb, UMNOpPTEP) HEeCeT agMUHUCTPATUBHYIO, YrOMOBHYO UMK
rpaxgaHcKo-NnpaBoOBYHO OTBETCTBEHHOCTb B COOTBETCTBUM C 3aKOHOAATeNbLCTBOM Poccuiickon denepavimm.

CrtaTtba 44. OcywecTBneHne 3alunTbl NpaB NoTpebuTenen opraHamm MeCTHOro camoynpasrneHus
(B pen. PenepanbHoro 3akoHa ot 22.08.2004 N 122-93)

B uensix 3awmTbl nNpaB NoTpebuTenelr Ha TepPPUTOPMU MyHULMMNaNbHOro obpasoBaHuWs opraHbl MEeCTHOro
camoyrnpaerneHusi Bripage:

paccMaTpuBaTh obpalleHns NoTpeduTenen, KOHCYNLTMPOBATL UX MO BONpocaM 3almThl NpaB notpebutenei;
(B peq. ®enepanbHoro 3akoHa ot 18.03.2019 N 38-d3)

obpallatbCs B Cyabl B 3aLUUTY NpaB NnoTpeduTtenen (HeonpeaeneHHoro kpyra notpeburenen);

pa3pabaTbiBaTb MyHULMNANbHbIE NPOrpamMmmMbl Mo 3aLluTe Npae noTpeduTenen.
(ab3au BBegeH PenepanbHbiM 3akoHoM oT 18.03.2019 N 38-93)

Mpw BbisiBNEHMM No obpalleHnio NoTpebuTens ToBapoB (paboT, ycnyr) HeHaanexallero KayecTBa, a Takke
OMacHbIX AN KW3HKW, 300pOBbsi, MMYyLLECTBa MOTpebuUTENen W OKpyxawowen cpedbl opraHbl MECTHOro
camoynpaBrieHns HesamennuTenbHO u3BellaloT 06 3ToM dhepepanbHble opraHbl UCMOMHUTENBHOW BRacTH,
OCYLLIECTBAIOLLNE KOHTPOSb 32 Ka4eCTBOM U 6e30nacHOCTbLI0 TOBApOB (paborT, ycnyr).

(B pea. PepepanbHoro 3akoHa ot 18.03.2019 N 38-d3)

YacTtb TpeTba yTpaTtuna cuny. - degepansHbii 3akoH oT 18.03.2019 N 38-93.

CraTtbs 45. NpaBa oblecTBeHHbIX 06 beAMHEHMI NOTpeduTenen (MX accoumauum, Co30B)
(B peg. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

1. lpaxpgaHe BnpaBe O0ObLEAMHATLCA Ha [OOPOBOMBLHOW OCHOBE B OOLECTBEHHble OObeANHEHWS
notpebutenen (Mx accoumaumm, Cor3bl), KOTOPbIE OCYLLECTBAIOT CBOK AEATENBHOCTb B COOTBETCTBUM C yCTaBaMu
yKasaHHbIX 06beAMHeHMN (MX accoumaunin, CO30B) 1 3akoHodaTenbcTBOM Poccuiickon ®egepaunn.

2. ObuiecTBeHHble 06beAMHEHUS nNOTpebuTenen (Ux accouuaumu, Cow3bl) ANs OCYLLECTBIEHUS CBOMX
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3akoH PO ot 07.02.1992 N 2300-1
(pea. ot 04.08.2023)
"0 3awmTe npaB notpedutenen”

[JokymeHT npepoctasneH KoHcynbTaHTIM0C
[Jata coxpaHeHnus: 02.02.2024

yCTaBHbIX Liene Bripase:

y4yacTBoBaTb B paspaboTke obsa3aTenbHbiX TpeboBaHMi K ToBapaM (paGoTam, ycrnyram), a Takke NPOEKTOB
3aKOHOB M MHbIX HOPMaTUBHLIX NMPaBoOBbIX akToB Poccuiickoin degepaumn, perynmpyowmnx oTHOLLEHUS B 06nacTy
3aluThLl Npas noTpebuTeneit;

NpoBOOUTb HE3ABMCUMYK 3KCMepTuM3y kadecTtBa, ©Oe3onacHocTM ToBapoB (pabot, ycnyr), a Takke
COOTBETCTBUA MOTPEOUTENBCKUX CBOWCTB TOBApoB (paboT, ycnyr) 3asiBNeHHow npogasuamu (M3roToBUTEMSIMU,
NCMNONMHUTENAMN) MHOPMALIUM O HUX;

OCYLLECTBNATL OBOLLECTBEHHBIN KOHTPONb 3a cobniogeHvem npaB noTpebuTenen v HanpaensaTb B opraH
rocydapCTBEHHOrO Haf3opa M OpraHbl MECTHOrO caMoynpaBneHus MHopMauMio O akTax HapyleHun npas
notpebutenen ANa MpPOBEAEHMSI MPOBEPKM 3TUX (PaKTOB M MPUHATUS B Cllydae WX MNOATBEPXOEHUS Mep Mo
NMpeceyYeHnto HapyLleHun npae noTpedbutener B npedernax MOMHOMOYMIA yKasaHHbIX OpraHoB, y4acTBOBaTb B
NnpoBeaeHnn 3KCnepTn3 No dakTaM HapyLleHWi npaB noTpebuTenen B cBA3M ¢ obpalennsamn notpebutenen. Mpu
OCYLLIECTBEHUN OBLLIECTBEHHOIO KOHTPOIS ObLLeCTBEHHbIE 06beauHEHNs1 noTpeduTenen (Mx accoumauum, cor3bl)
He BnpaBe TpebosaTb OT u3roToBUTENEW (MCMONHWUTENEW, MNPOAAaBLOB, YMOMHOMOYEHHbIX OpraHu3auuMm wnu
YNOMHOMOYEHHbIX UHAVBUAYANbHbBIX NpeanpuHMMaTenen, MUMNOpTEPOB) NpeacTaBneHne AOKYMEHTOB (BbINOMHEHUE
aencTteuin), 06a3aHHOCTb NpeacTaBneHns (BbIMOMHEHUS) KOTOPbIX Mo TpeboBaHMo NoTpebuTensa He ycTaHoBMeHa
3aKOHOM,;

(B peq. ®PenepanbHoro 3akoHa ot 18.07.2011 N 242-03)

pacnpocTpaHATb MHOPMaLMIo O Npasax noTpedutenen n o HeobxoaMMbIX AENCTBUSAX NO 3alumUTe 3TMX Npas,
O pesynbratax CpaBHUTENbHbLIX UCCReaoBaHWA KadecTBa TOBApoOB (paboT, ycnyr), a Takke MHYy WHgopmaumio,
KoTopas OygeT CrnocobCTBOBaTb peanu3aumMuM MpaB UM 3aKOHHbIX WMHTepecoB notpebutenen. [lybnmkyembie
obLecTBeHHbIMN 00beauHeHuaMK notpebutenen (Mx accoumauusMu, COK3amMu) pesynsTaTtbl CPABHUTENbHbLIX
nccrnegoBaHui KadecTsa TOBapoB (paboT, ycnyr) He SBNSTCA peknamonu;

BHOCUTb B dheaeparnbHble opraHbl MCMNOMHUTENBHOM BNacTu, OpraHM3aLmMmn NPeaioXeHnst 0 NPUHATUN Mep Mo
MOBLILLEHMIO KadyecTBa ToBapoB (paboT, ycnyr), No NPMOCTaHOBIIEHUIO MPOW3BOACTBA WM peanv3auuu TOBapoB
(BbINONHEHUST paboT, OKasaHusA YCryr), MO OT3blBY C BHYTPEHHEro pblHKa ToBapoB (paboT, ycnyr), He
COOTBETCTBYHOLUMX MNpeabsBrsieMblM K HUM M YCTaHOBMEHHbIM 3akoHodaTenbcTBOM Poccuiickon ®epepauun o
TEXHUYECKOM perynupoBaHnm obszatenbHbIM TpeboBaHNAM;

BHOCUTb B OpraHbl MNpokypatypbl W defepanbHble OpraHbl WCMOMHUTENbHOW BRacTu MaTtepuanbl O
NPVBMNEYEHUN K OTBETCTBEHHOCTWU NUL, OCYLLECTBNSKLIMX NPOM3BOACTBO M peanusauunio TOBapoB (BbINOMHEHME
paboT, okasaHue ycrnyr), He COOTBETCTBYHLUMX MNPEObABMASEMbIM K HAM 00s3aTenbHbiM TpeboBaHMAM, a Takke
Hapylawwmux npasa notpebutenen, yCTaHOBMEHHbIE 3aKOHaMW M MHBIMW HOPMATMBHBIMM NMPABOBbLIMU aKTamMu
Poccuinckon degepauuu;

obpallatbca B opraHbl NPOKypaTypbl ¢ NpocbbamMu MPUHECTU NPOTECTbI O NPU3HAHUWU HEAENCTBUTENBHbLIMU
aKkToB hedepanbHbIX OPraHOB WCMNOMHUTENbHOMW BNacTW, akTOB OPraHOB MWCMOMHUMTENbHOW BRacTu cybbekToB
Poccunckon ®epepaumMm u akToB OpraHOB MECTHOrO CaMoynpaBfeHus, NpoTMBOpeYallMX 3akoHaM U UHbIM
PErynvpyroLLMM OTHOLLIEHUSI B 06NacTh 3awuTtebl NpaB notTpebuTtenert HOpMaTUBHLIM NPaBOBbLIM akTaMm Poccuinckomn
depepauuuy;

obpawatbCa B Cydbl C 3asBNEHUAMW B 3alUMTy MpaB noTpeduTenen u 3akOHHbIX MHTEPECOB OTAENbHbIX
notpebutenen (rpynnel NoTpedbuTenemn, HEONPEAENEHHOrO Kpyra notTpebutenen);

y4yacTBOBaTb COBMECTHO C OpraHoM TrOCYOapCTBEHHOro Hag3opa B (POPMUPOBAHUM  OTKPbITBIX U
00LLefOCTYNHbIX TOCYAApPCTBEHHBIX WMHMOPMAaLMOHHBLIX PEecypcoB B obnactu 3awuTbl npaB noTpeduTenen,
KayecTBa 1 6e3onacHocTn ToBapoBs (paboT, ycnyr).

(ab3au BBegeH depepanbHbiM 3akoHoM OT 18.07.2011 N 242-03, B pen. degepanbHoro 3akoHa ot 25.06.2012 N
93-03)

CtaTbs 46. 3awmTa npaB 1 3aKOHHbIX MHTEPECOB HeonpeaesieHHOro Kpyra norpeburenen
(B peqg. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)
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3akoH PO ot 07.02.1992 N 2300-1
(pea. ot 04.08.2023)
"0 3awmTe npaB notpedutenen”

[JokymeHT npepoctasneH KoHcynbTaHTIM0C
[Jata coxpaHeHnus: 02.02.2024

OpraH rocygapCTBEHHOro Hafsopa, opraHbl MECTHOro CaMOyrpaerfieHusi, ObOLIEeCTBEHHble O0beanHeHMUs
notpebutenen (Mx accoumaumu, COH3bl) BNpaBe NpeabsBnsaTb UCKU B Cydbl O MPEKpaLleHnn NpPOTUBOMPAaBHbIX
OEeNcTBUA  U3roToBUTENS (MCMOMHUTENsl, NpogasBua, YMNOMHOMOYEHHOW oOpraHuM3auMmM WNu  YNnorMHOMOYEHHOrO
WHOUBMAYaNbHOIo NpeanpuHUMAaTens, UMNopTepa) B OTHOLLEHUN HeonpeaeneHHoro Kpyra notpedburenen.

(vacTb nepsas B pea. denepanbHoro 3akoHa ot 18.07.2011 N 242-03)

Mpv yOOBRMETBOPEHUN TAKOro Mcka cyd 0bsA3biBaeT NpaBOHapyLIMTENs OOBECTU B YCTAHOBIIEHHbIA CyAOM
CPOK Yepes CpeacTBa MaccoBON MHOpMaLMK UM MHBIM CMOCOBOM 0 CBeaeHUsi TOTpebuTenel pelLeHue cyaa.

BcTynmBlwee B 3aKOHHYIO Cuny pelleHve cyda O MNpU3HaHUW OEeNCTBUA UN3roToBUTENs (MCNOMHUTENS,
npogasua, YNOMHOMOYEHHOW oOpraHusaumM unM  YNOMHOMOYEHHOMo WHAMBUMAYANbHOrO npeanpuHuMmarens,
nmnopTepa) NPOTMBOMNPAaBHbLIMM B OTHOLLEHWM HEOMpedeneHHoro Kpyra notpedbutenen obsasatenbHo Ans cyda,
paccmMaTpuBaloOWEro WUCK NoTpebuTens o 3awuTe ero npae, BO3HWKLWIMX BCMNEeACTBME  HACTYMNMEHWs
rpakgaHCKO-NpaBoOBbIX MOCMeACTBUA OENCTBUMI  WU3rOTOBUTENSt  (MCMOMNHWTENs,, NpoAaBua, YMONHOMOYEHHOW
opraHusaumMm WnyM YnorHOMOYEHHOIo MHOUBMAYaNbHOro NpeanpuHMMaTtens, MMnoprepa), B 4acTu BOMPOCOB,
UMENM M MeCTO Takue [JEeWCTBUA W COBEpLUEHbl MM OHM U3roToBUTENeM (MCMONHUTENEM, NPOLABLIOM,
YMOSTHOMOYEHHOW OpraHu3aumen unm ynoriHOMOYEHHbIM MHOUBMAYarbHbIM NpegnpyHumartenem, MMnopTepomMm).

OpHOBPEMEHHO C YAOBMNETBOPEHMEM MUCKA, NPEObsABNEHHOro 00LEeCTBEHHbIM 06beaHeEHEM NOTpebuTenen
(ux accoumaumern, COK30OM), OpraHamu MECTHOrO CaMOYMpaBfEHUss B WHTepecax HeonpeaeneHHoro Kkpyra
notpedbuTenen, cyg MPUHMMAET pelleHne O BO3MELLEHWM 0oOLLecTBEHHOMY oObeauMHeHuo notpebutenent (Mx
accouuaumm, cor3y), opraHaMm MECTHOro camoymnpaBneHUst BCEX MOHECEHHbIX MO Aeny cyaebHbIX M3gepxkek, a
TaKKe WHbIX BO3HMKLIMX A0 obpalleHusi B CyA W CBA3aHHbIX C PacCMOTpPEHMEM Aena HeobxoaMMbIX pacxoaos, B
TOM YuMCrie pacxogoB Ha NPOBeAEHME HE3AaBUCUMOWN 3KCNEPTU3bl B Criydae BbISIBNIEHUS B pe3yrkTaTe NpoBeaeHus
TaKoOW 3KCNepTM3bl HapyLLeHUs obsizaTenbHbIX TpeboBaHM k ToBapam (paboTtam, ycnyram).

MNpe3ngeHT
Poccunckon ®enepaunm
B.ENbLIMH
Mocksa, [lom CoBeToB Poccum
7 deBpans 1992 roga
N 2300-1
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