O yemM MHOPMUPYIOT CTpaxoBble npeacraButenu no OMC

Kak yacTo Bbl Untaete MHOpPMaLMOHHbIE COOBLLEHMS, KOTOpble NpuxoaaTt Bam B SMS, Viber
unu Ha e-mail? KTo n3 Hac MOXeT ckasaTb: «[la, 9 B Kypce, YTO MOry NponTun gucnaHcepmsaumto
no OMCy». B anoxy nHopMaUMOHHbLIX Neperpy3ok 0ombLMHCTBO PacChIlIOK ocTatoTcst 6e3
BHMMaHMS, OAHAKO COOBLLEHMSA OT CTPAxOBbIX MEANLMHCKMX OpraHn3aLmin HECYT Nofe3sHyto
MHdOopMaLMIO AN COXpaHeHUs Bawero 30opoBbsa. CTpaxosas komnaHusa « COMA3-Meg» Tonbko
3a 1 keaptan 2021 roga HanpaBuna CBOMM 3acTpaxoBaHHbIM 6onee 6,7 MITH coobLLeHN No
pasnuyHbIM TemaTukam. s Yero Hy>XHbl 3T COOBLLEHNS 1 NOYeMY Tak BaxHbI? Pasbepemcs
BMecCTe.

«COlrA3-Mea» uHdopmupyet

Bcem obnagarenam nonvcos OMC BaXxHO 3HaTb, YTO CTPaxOBble MEAULIMHCKNE OpraHn3aumm
npoBoaAaT paboTy No MHAPOPMUPOBAHMIO FPaXKAaH O nopsake NonyYeHNs MeguLMHCKON MOMOLLM
no OMC. VHdopmupyOT CTpaxoBble kKoMnaHun He Tonbko B CMW, Ho n oTnpasnsioT
nHamBuayanbHble coobleHns. bnarogapsa Takmm ny6rnvyHbIM U NepcoHanbHbIM COOBLLEHNAM
3acTpaxoBaHHble rpaxkgaHe NornyyalrT BaXHYH MH(OPMaLMIO O CBOMX MpaBax 1 BO3MOXHOCTSX
B cucteme OMC. U paboTta aTta HuKorga He octaHaenmeaetcs. B 2020 rogy ctpaxoBbie
npeactasutenu « COA3-Men» nHpopmuposanu rpaxgaH o6 orpaHu4eHnsax, MeToaax
NpodUNakTUKN N OCHOBHbIX CUMMTOMaX KOPOHaBMpyca, Npu KOTOPbIX 3aCTPaxXxOBaHHbIM HYXXHO
obpaluaTtbca 3a MeguMLMHCKON MOMOLLbIO M BbI3blBaTb Bpaya Ha AoM. HecmMoTpsa Ha CnoxHyo
aNMAeMMYeCKyro 06CTaHOBKY U OrpaHUYeHns B NPOXOXAEHUM NPOUNaKkTU4EeCKnX
mMeponpuaTun, komnaHus «COMA3-Men» npouHdopmupoBana donee 22,2 MIH
3aCTpaxoBaHHbIX.

Coo06LueHus, KOTOpbI€ Hellb3A NponyCcTUTb

O 4ém MHOPMUPYIOT CTpaxoBble NpeacTaBUTENM? ToNbKO 0 caMOM BaXKHOM. OHM
PEKOMEHAYIOT rpaxkaaHam 6epexxHO OTHOCUTLCS K 300POBbLI0 U CBOEBPEMEHHO NPOXOAUTb
npodmnakTnyeckme MeamLMHCKMe OCMOTPbI M AUCNAaHCepU3aLmnio, a Takke nocellaTs Bpaya B
paMkax AMCcnaHCEPHOro HabntoaeHnsi. AT MeponNpPUATUSE NO3BOAIOT NPOBECTU 0bCrnenoBaHue,
rnie4yeHne N COXpaHUTb 300POBLE.

Takoe nepcoHarbHOe MHOPMUPOBAHNE 3aCTPaxXOBaHHbLIX BEAETCH MO CNUcKam, KoTopble
NnocTynarT OT MeAUUMNHCKNX opraHusaunn. B nepuog orpaHnveHuin Ha nposegeHune
npoguUNakTU4ecKNX MeauUMHCKNX OCMOTPOB M AUCNaHcepusauum no npuymMHe naHaemMmmm
KOPOHaBMpPYCHON UHeKLMK, coTpyaHukamm komnanmm « COMA3-Men» ocyliecTensncs
MOHUTOPUHI TEPPUTOPUIA, HA KOTOPLIX OrPaHUYEHNS yXKe CHATbI U TePPUTOPUIA, rae Bece eLle
AenCcTBOBanu 3anpeTbl Ha NpoBeaeHne NpodunnakTMYecknx meponpuatnii. CneumanmcTbl
«COlA3-Men» nHdopmupoBarnu 3acTpaxoBaHHbIX TOMLKO B TOM criyyae, ecnn MeauunHcKkmue
opraHm3sauun o603Ha4MnIM roToBHOCTb NPUHATL NauneHToB. Ha cerogHs B psiae cybbekToB BCe
elle AenCTBYeT 3anpeT Ha AnucnaHcepmsaumnio n npodOCMOTPbI, HO CUTYaLUA MEHSIETCA OYEHb
ANHAMWNYHO, N CTpaxoBble NpeacTaBuTenn obasatenbHO NPOVHAOPMUPYIOT XUTENen o
BO3MOXXHOCTM NPOXOXaeHnst ocmoTpa. MoaTtomy, nonyums SMS nnu nncbMo ¢ Takon
UHopMaLmen, Noxanyncra, He UTHOPUPYIMTE ero.

Korga peyb naeT o AucnaHcepHOM HabnoaeHUM, BaXHO OTMETUTb, YTO MHAOPMAaLMOHHbIE
COOOLLEHUNSI aApPECHO Nory4atoT NauneHTbl C XPOHUYECKUMI 3a00NEBaHUSIMU, @ B OTAENbHYHO
rpynny no MHPOPMaLMOHHOMY COMPOBOXAEHWNIO BXOAAT MNaUMEHTbI C OHKOMOMMYECKUMU U
CepAeYHO-cocyanCTbIMU 3aboneBaHUsSMM.

Mpw oTnpaBke COOBLLEHMIN CTPaxOBble MeQULIMHCKME OpraHn3aLmMmn UCMONb3YT KOHTaKTHbIEe
[AaHHble, ykasaHHble npu nonyyeHun nonmca OMC. IMeHHO No3aToMy 3acTpaxoBaHHbLIM KpaiHe



Ba)XXHO CBOEBPEMEHHO CO0bLLaTh B CTPAxXOBY0 MEANLIMHCKYO OopraHmM3aumnio 06 nameHeHmax*
DUNO, nacnopTHbIX M KOHTaKTHBIX AaHHbIX. CoenaTtb 3T0 MOXHO B Grivbkanwem oduce
CTPaxoBOM KOMMNaHUN.

C uenblo coNpoBOXAEHNA 3aCTpaxoBaHHbIX NUL, HA aTane peabunutaumm B 2021 rogy
NOsIBUNUCb HOBbIE BUAbI MHPOPMUPOBAHUA And Tex, kTo nepebonen COVID-19: Takue
coobLeHNs HanpaenalTca rpaxgaHam ctapie 40 net, umetowmm B cucteme OMC
noaTBepPXOEeHHbIE XPOHNYeCKNe 3aboneBaHusi, a Takke BCeEM naumeHTam ctapiie 70 net.

Kak ato pa6oraet?

O6paTHas cTopoHa MHPOPMMUPOBAHUST CTPAXOBbLIX KOMMAHWUIA — 3TO NMOMOLLIb 3aCTpPaxoBaHHbIM B
peLLeHnn BonpocoB npu nonyyeHnn meanomowm no OMC. Monyyas coobLueHns OT KoMNaHum
«COlA3-Men», 3acTpaxoBaHHbIE TaKKe y3HAOT O CTPaxXOBbIX NPEACTaBUTENSIX, MOHNUMALOT, Kak
N B KaKMX Criyqasix K HAM MOXXHO 0bpaTuTbCs 3a NOMOLLbIO. A caenaTb 3TO NpoLle BCero,
COXpaHMB HOMEpP KOHTaKT-LieHTpa CBOEN CTPaxoBOW MEeAMLIMHCKON opraHn3aumm B TenedoHe.
BnonHe 3akoHOMepHO, YTO Ntoan, NonyyaroLme Takme agpecHble MHPOPMaLNOHHbIE
coobuweHns ot « COMA3-Mea» Bce vaule ctanu obpalaTbCs 3a NOMOLLbIO K CTPaxoBOW
KomnaHuu. NprBegem Tornbko HEKOTOPLIE NPUMEPLI:

- MonoxuTenbHO peLlunscst BoNpoc ¢ obpalleHneM, KoTopoe NOoCTYMNMIo OT CeCcTpbl
3acTpaxoBaHHoro « COrA3-Men», UMetoLLIEero BEPOSATHOCTb OHKOMOrM4yeckoro 3abonesaHus.
3acTpaxoBaHHbIN CTONKHYSCSI C HEBO3MOXHOCTbIO MPOXOXKAEHUsI TabopaTopHbIX U
AMarHOCTUYECKUX UCCRedoBaHWUA, KOHCYNbTaLun Bpava-oHkorora. CuTtyaumst TpeboBana
MakcuMmarbHOWN onepaTtuBHOCTM, coTpyaHuK « COFA3-Mea» cBa3arncs ¢ 3amecTuTeneM rnaBHoro
Bpaya GonbHMLbI, Halen NyTu peweHust Npobremsbl. Y 3acTpaxoBaHHOrO Obinu B3SThI
HeobxoaVMble NlabopaTopHble aHanMabl U NPOBEAEHbI MHCTPYMEHTAsbHbIE UCCNEA0oBaHUS.

- Opyron npumep. B 6onbHMUY Obin 4OCTaBIEH 3aCTPaxoBaHHLIN C MONOXUTENbHBIM TECTOM Ha
COVID ans npoxoxaenunsa KT. B MOMEHT oxunaaHus o0cneaoBaHns COCTOSIHME nauueHTa
Hayano CTpeMuUTEeNbHO yxyawaTtbcs. Ho rocnntannanpoBaTb €ro B 3Ty e 60nbHuLY
oTKasanucb. Toraa rpaxkgaHuH U3 NpuemHoro otaeneHus obpatuncs B « COFA3-Mea». B
KpaT4yanLLUnin CPOK CTPaxoBOW NpeacTaBUTENb KOMMNAaHMM PEeLLnS BONPOC, U NaUMEHT Bbin
rocnuTanuanpoBaH B AaHHOE MEeOULMHCKOE yUYpeXaeHune.

3a 2020 rog B komnaHuio « COMA3-Men» noctynuno 6onee 1,6 mMnH obpatyeHuni
3acTpaxoBaHHbIX (He Tonbko no TemaTtuke COVID, Ho n gpyrum Bornpocam). B kaxgom
KOHKpPETHOM cry4vae TpeboBanca nHanBMAyarnbHbIA NOAX0A U OKa3aHne KBannuumpoBaHHON
NMOMOLLN.

3aopoBbe — Bceraa aKTyarnbHO

MonBoast UTOr pacCcMOTPEHUS TEMbl MH(POPMMPOBAHMS, XO4ETCA eLle pa3 o6paTuTb BHUMaHUe
BCEX YnTaTesnien Ha BaXXHOCTb MPOYTEHNSA COOBLLEHUIN OT CTPaAXOBbIX MEANLIMHCKUX OpraHn3auun
N CBOEBPEMEHHOM akTyanuaaumm nuyHblx gaHHbix Ans nonnca OMC. MNocnegHee Heobxoanmo,
B TOM YuCrie U AN NOonyYeHnsa MeanLUMHCKUX yenyr 6e3 Kaknx-nmbo cnoxHocten. MpaxgaHam,
3actpaxoBaHHbIM B « COTA3-Mea», no Bonpocam OMC Heobxoanmo obpallaTbCs K CTpaxoBbiM
npegctaBuTensaM Ha cante sogaz-med.ru, no tenedgoHy 8-800-100-07-02 unu B odmncax
KOMMNaHuM.

*Yactp 2 cratbu 16 OenepanbHoro 3akoHa ot 29.11.2010 Ne 326-D3 «O0 00s13aTeIbHOM METUIIMHCKOM CTPaXOBaHUH B
Poccuiickoit @enepannn»



