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CyberLoft built the TravelAce App (the “App”) as an Ad Supported app. This 

SERVICE is provided by CyberLoft at no cost and is intended for use as is. 

This page is used to inform website visitors regarding our policies with the 

collection, use, and disclosure of Personal Information if anyone decided to use 

our Service. 

If you choose to use our Service, then you agree to the collection and use of 

information in relation to this policy. The Personal Information that we collect is 

used for providing and improving the Service. We will not use or share your 

information with anyone except as described in this Privacy Policy. 

The terms used in this Privacy Policy have the same meanings as in our Terms 

and Conditions, which is accessible at TravelAce unless otherwise defined in this 

Privacy Policy. 

Information Collection and Use 

For a better experience, while using our Service, we may require you to provide 

us with certain personally identifiable information, including but not limited to 

first name, last name and email address. The information that we request will be 

retained by us and will not be shared by any third party and used as described in 

this privacy policy. 

At times the App may request you to collect information about trips that have 

been generated by you. This information that can be collected includes but not 

limited to trip logistics, place information, time of visit and duration and trip 

rating. 

The app may use third party services that may collect information used to 

identify you. 



Link to privacy policy of third party service providers used by the app 

●​ Google Play Services 

●​ AdMob 

●​ Fabric 

●​ Crashlytics 
●​ Firebase 

Content Related to TravelPeers​
 

Media that you upload via TravelPeers such as photos, are uploaded and securely 

kept on our trusted servers. We do not share content related to posts that have 

been created via TravelPeers with third parties. 

Data retention and deletion​
 

We store data until it is no longer necessary to provide our services until your 

account is deleted.  

When you delete your account, we delete things you have posted, such as your 

photos, and you won't be able to recover that information later. Information that 

others have shared about you isn't part of your account and won't be deleted. 

 

Log Data 

We want to inform you that whenever you use our Service, in a case of an error in 

the app we collect data and information (through third party products) on your 

phone called Log Data. This Log Data may include information such as your 

device Internet Protocol (“IP”) address, device name, operating system version, 

the configuration of the app when utilizing our Service, the time and date of your 

use of the Service, and other statistics. 

Cookies 

Cookies are files with a small amount of data that are commonly used as 

anonymous unique identifiers. These are sent to your browser from the websites 

that you visit and are stored on your device's internal memory. 

https://policies.google.com/privacy
https://l.facebook.com/l.php?u=https%3A%2F%2Fwww.google.com%2Fpolicies%2Fprivacy%2F%3Ffbclid%3DIwAR1Y5XQEAZyuzjzuxhycIg4mwp0bBML94riRpEv21huE_ae82XTRAzE79zI&h=AT0glISAIlrrCyz4sJRkM5kdLeVngCaSphA5h67zgXPfxjefgfikuuedINoj-7-4iLgyu3HGwGwXoRAdz1vQustKB8mokEHWcXTbr8ylR7dimnJjbZyzFTAJFk7suZYrhqg
https://support.google.com/admob/answer/6128543?hl=en&fbclid=IwAR2LBSxbp8cV1sTKEmXowp9kf-33Dwo5JjEQhnT3Yw5JzHxePwP-L2tY1yI
https://l.facebook.com/l.php?u=https%3A%2F%2Fsupport.google.com%2Fadmob%2Fanswer%2F6128543%3Fhl%3Den%26fbclid%3DIwAR2LBSxbp8cV1sTKEmXowp9kf-33Dwo5JjEQhnT3Yw5JzHxePwP-L2tY1yI&h=AT1UstRuf3OAQorfgvLL_D3IJ8NRcFBM8z2IUGcti1nmu0yDIs8U86NA8uvwo2ebEJMMxs3eus8P7T4RsYupnBX8RFj_OoTgM8Vu-_CDWwOKUGyk0Q-NCaC8Z_4dqEQC46s
https://fabric.io/privacy?fbclid=IwAR3qwT9qEEiYV1lxXy1sjAGUNx4CPpJN5Roj4jexlM2fh-MJOHrP6fvUG-g
https://l.facebook.com/l.php?u=https%3A%2F%2Ffabric.io%2Fprivacy%3Ffbclid%3DIwAR3qwT9qEEiYV1lxXy1sjAGUNx4CPpJN5Roj4jexlM2fh-MJOHrP6fvUG-g&h=AT3w9QildEOzjZ-dxYCo94NYwKI1yA2ynwHNkyD1_YT9mIGqUDZdyUbfcTkZJP_Aga7rwUd76FJjrAfn_G_E2ET45Sbr9YoVnjzqgFSbXRMSHjtsCkwkpOsgQvpb-oGKDCk
http://try.crashlytics.com/terms/privacy-policy.pdf?fbclid=IwAR3Ci0vNJnS_4Q_VOqbA1-1IsAoj_6hsxgzzjPAoJlMml7ZVqoojMxg0WWE
https://firebase.google.com/support/privacy/
https://l.facebook.com/l.php?u=http%3A%2F%2Ftry.crashlytics.com%2Fterms%2Fprivacy-policy.pdf%3Ffbclid%3DIwAR3Ci0vNJnS_4Q_VOqbA1-1IsAoj_6hsxgzzjPAoJlMml7ZVqoojMxg0WWE&h=AT1LZn2Dr4m4Y5-spPotc5QrLPfcLt5-oKCPcLXUy3gSRaNUPJ9TZZcfe-y8YV8nKBme88y0eH5z7PnIedRGAQL9QvETENfy8v5649Y22nshJ8y5DK6B2D2NORbQVICaJjs


This Service does not use these “cookies” explicitly. However, the app may use 

third party code and libraries that use “cookies” to collect information and 

improve their services. You have the option to either accept or refuse these 

cookies and know when a cookie is being sent to your device. If you choose to 

refuse our cookies, you may not be able to use some portions of this Service. 

Service Providers 

We may employ third-party companies and individuals due to the following 

reasons: 

●​ To facilitate our Service; 

●​ To provide the Service on our behalf; 

●​ To perform Service-related services; or 

●​ To assist us in analyzing how our Service is used. 

We want to inform users of this Service that these third parties have access to 

your Personal Information. The reason is to perform the tasks assigned to them 

on our behalf. However, they are obligated not to disclose or use the information 

for any other purpose. 

Security 

We value your trust in providing us your Personal Information, thus we are 

striving to use commercially acceptable means of protecting it. But remember 

that no method of transmission over the internet, or method of electronic storage 

is 100% secure and reliable, and we cannot guarantee its absolute security. 

Links to Other Sites 

This Service may contain links to other sites. If you click on a third-party link, 

you will be directed to that site. Note that these external sites are not operated by 

us. Therefore, we strongly advise you to review the Privacy Policy of these 

websites. We have no control over and assume no responsibility for the content, 

privacy policies, or practices of any third-party sites or services. 

Children’s Privacy 



These Services do not address anyone under the age of 13. We do not knowingly 

collect personally identifiable information from children under 13. In the case we 

discover that a child under 13 has provided us with personal information, we 

immediately delete this from our servers. If you are a parent or guardian and you 

are aware that your child has provided us with personal information, please 

contact us so that we will be able to do necessary actions. 

Changes to This Privacy Policy 

We may update our Privacy Policy from time to time. Thus, you are advised to 

review this page periodically for any changes. We will notify you of any changes 

by posting the new Privacy Policy on this page. These changes are effective 

immediately after they are posted on this page. 

Contact Us 

If you have any questions or suggestions about our Privacy Policy, do not hesitate 

to contact us on travel.ace.app@gmail.com. 
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