English below
Villkor for bestéllning av Pleasers via FLOWPole

e Priset FLOW fakturerar dig ar ordinarie pris (i SEK) enligt pris pa https://pleasershoes.com vid
ordertillfallet plus 50 kr i fakturaavgift. Betalningsvillkor fér fakturan &r 10 dagar.

e FLOW kan enbart bestélla Pleasers som finns i lager. Kolla darfor lagersaldo innan inskick av
bestéllningsformulér. Vid saldofel hos leverantdren uteblir din bestélining. Detta géller &ven om
den modell du 6nskar tagit slut innan FLOW lagger bestéllningen utefter inskickade formular. Du
far da mojlighet att bestalla pa nytt vid nasta tillfalle FLOW lagger en bestallning.

e FLOW skickar endast bestallningar till Pleasers da minst 5 par skor bestélls samtidigt till samma
stad, s& bestallning kan dréja om det ej &r i samband med utannonserade bestéllningsdatum.

e Bestilining via formuléret &r bindande. Onskar du att &ndra ndgot i din bestallning, eller &ngrar
du din order sa kan du mejla till shop@flowpole.se senast sista angivna tid for inskick av
formular. Efter detta kan inga andringar goéras i ordern.

e FLOW reserverar sig for eventuella textfel, prisforandringar samt slutfrséljning pa Pleasers lager.

e FLOW stér for frakten vid leverans till din studio. Onskas hemleverans tillkommer 199 kr i
leveranskostnad. Leveranstid kan variera.

Tillkommande villkor for erbjudande inHeels Basic Steg 1

e Retur galler endast pa skor av modellen Adore 1020 Black Faux Leather

e Endast elever som gar “InHeels”-kurs pa niva “Basic - Steg 1" och tidigare €] tagit del av detta
erbjudande far ett par skor fran skomarket Pleaser till ett varde av max 40% av sitt betalade
kurspris, d.v.s. det pris man betalat fér sin kurs efter eventuella rabatter och erbjudanden.

e Bestéllning gérs via FLOW i samband med kursstarten och erbjudandet kan inte anvandas fér
bestillning direkt fran Pleaser.

e Det laggs EN samlad order efter kursstart. Har man inte bestéllt i tid kan vi inte garantera néar
skor levereras eller sa far man skor vi har i lager.

e Har man bokat kursen efter kursstart galler fortfarande erbjudandet, men har man missat
datumet for bestallning kan leveransen droja tills nasta order goérs av FLOW da minst 5 par
bestalls till samma stad. FLOW kan inte garantera inom vilken tidsram detta sker.

e Vardet pa skorna baseras pa ordinarie pris i SEK pa Pleasers hemsida: pleasershoes.com.

e Erbjudandet ar personligt och kan ej delas eller ges bort till nAgon annan.

e Erbjudandet kan inte sparas och bestéllningen maste komma in till FLOW pa senast angivet
datum.

e Om skornas varde &r mindre &n 40% av det betalade kurspriset lamnas inget aterstdende belopp
tillbaka och kan ej heller sparas till senare tillfélle, erbjudandet géller ett koptillfélle och ett par
skor.

e Om skornas varde &r mer an 40% av det betalade kurspriset fakturerar FLOW for det
overskridande beloppet + fakturaavgift.



https://pleasershoes.com/
https://pleasershoes.com/

ENG
Terms for Ordering Pleasers via FLOWPole

e The price FLOW invoices you is the standard price (in SEK) according to the price on
https://pleasershoes.com at the time of the order plus a 50 SEK invoice fee. The payment terms
for the invoice are 10 days.

e FLOW can only order Pleasers that are in stock. Therefore, check the stock balance before
submitting the order form. If there is a stock discrepancy with the supplier, your order will not
proceed. This also applies if the model you desire is out of stock before FLOW places the order
based on submitted forms. You will then have the opportunity to order again the next time FLOW
places an order.

e FLOW only sends orders to Pleasers when at least 5 pairs of shoes are ordered at the same time
to the same city, so the order may be delayed if it is not in connection with announced order
dates.

e Ordering via the form is binding. If you wish to change something in your order, or if you regret
your order, you can email shop@flowpole.se no later than the last specified time for submitting
the form. After this, no changes can be made to the order.

e FLOW reserves the right for any textual errors, price changes, and out-of-stock situations at
Pleasers.

e FLOW covers the shipping cost for delivery to your studio. If home delivery is desired, an
additional 199 SEK delivery cost is added. Delivery time can vary.

Additional Terms for the InHeels Basic Level 1 Offer

e Returns are only applicable for shoes of the model Adore 1020 Black Faux Leather.

e Each enrolled student in an "InHeels" course at the "Basic - Level 1" gets a pair of shoes from
the brand Pleaser to a value of a maximum of 40% of their paid course price, i.e., the price paid
for the course after any discounts and offers.

e The offer is only valid once per person.

e The order is made through FLOW in connection with the course start, the offer cannot be used
to order directly from Pleaser.

e ONE collective order is placed after the course starts. If you haven't ordered in time, we cannot
guarantee when the shoes will be delivered, or you will receive shoes we have in stock.

e If you book the course after the course has started, the offer still applies, but if you miss the
ordering date, the delivery may be delayed until the next order is placed by FLOW when at least
5 pairs are ordered to the same city. FLOW cannot guarantee the timeframe for this.

e The value of the shoes is based on the standard price in SEK on Pleasers' website:
pleasershoes.com.

e The offer is personal and cannot be shared or given to someone else.

e The offer cannot be saved, and the order must be submitted to FLOW by the specified latest
date.



If the value of the shoes is less than 40% of the paid course price, no remaining amount is
refunded and cannot be saved for a later occasion; the offer applies to one purchase occasion

and one pair of shoes.
If the value of the shoes exceeds 40% of the paid course price, FLOW invoices for the exceeding

amount + invoice fee.
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