MOCK INTERVIEW QUESTIONS
Why do you want to work for this company?
What do you know about our company?
What do you like about our company?
What kind of work would you like to do?
Do you have previous experience that would better qualify you for this position?
What is your availability? Can you work nights/weekends?
What are your strengths?
What are your weaknesses?
What qualities/skills to you feel are necessary to be successful at our company?
Do you prefer working alone or with others?
What do you expect to be paid?
How do you feel about working overtime?
What are your goals?
What extracurricular activities do you participate in at school?
What jobs have you had in the past and why did you leave them?

What would you do if a customer started to argue with you? How would you handle the
conflict?

Describe a conflict that you helped to resolve and how you did it.

What would you do if a customer told you that he/she received the wrong change that you
owe him/her $5.00?

What would you do if you caught an employee stealing?

What questions do you have for me? (It is always good to ask questions even if you don’t
have any)

Why should I hire you?



