
  

FAQ’s: 
 
MENU:  

●​ Cookies: Can be purchased in our stores, at our food trucks or ordered online through 
captaincookiedc.com/shop or any food delivery app: Uber Eats, GrubHub, and DoorDash.  

○​ Cookie flavors: Chocolate Chip, Double Chocolate, Snickerdoodle, Confetti, Oatmeal 
Raisin, Ginger Molasses, Peanut Butter, Vegan Chocolate Chip 

■​ Weekly specials are announced on social media and in our newsletter 
○​ Our cookies can be packaged in a beautiful gift box where customers can choose 13 of 

our famous cookies and add an option to handwrite a personalized message. 
●​ Ice Cream: Classic flavors: Strawberry, Chocolate, and Vanilla will always be available.  We 

feature 8 flavors on rotation at all stores. Ice cream options are locally-sourced from the best 
creameries in DC: Ice Cream Jubilee and South Mountain Creamery 

●​ Milk and Floats - Pair our cookies with a classic glass of fresh cold milk or a refreshing soda 
float 

●​ Cookie Cakes - a giant decorated cookie for any special occasion 
●​ Edible Cookie Dough - available in 4 and 8 ounces. We heat treat our flour and use pasteurized 

eggs in this special dough made just for eating – straight from the jar! Choose from Chocolate 
Chip, Monster, Birthday Cake, Cookies ‘n Cream and Salted Caramel 

 
STORE LOCATIONS & HOURS 
 
Washington, DC 
 
Western Market 
2040 I (Eye) St NW, Washington D.C. 20006 
Monday - Thursday​ ​ 9 AM - 12 AM 
Friday​ ​ ​ ​ 9 AM - 1 AM 
Saturday​ ​ ​ 11 AM - 1 AM  
Sunday​​ ​ ​ 11 AM - 12 AM 
 
Cleveland Park - 3411 Connecticut Ave. NW, Washington, D.C. 20008 
Every Day​ ​ ​ 10 AM - 10 PM 
 
Brookland  (inside of Tastemakers incubator kitchen) 
2800 10th St NE, Washington D.C. 20017 
Monday - Friday​ ​ 10 AM - 10 PM 
Saturday & Sunday​ ​ 11 AM - 10 PM 

https://captaincookiedc.com/our-cookies/
https://captaincookiedc.com/shop/
https://www.ubereats.com/store/captain-cookie-and-the-milkman-eastern-market/dTcnLWcrS_6OaNKqmCRiTw
https://www.grubhub.com/restaurant/captain-cookie-and-the-milkman-2000-pennsylvania-ave-nw-washington/335344
https://www.doordash.com/store/captain-cookie-and-the-milkman-washington-771236/
https://www.icecreamjubilee.com/
https://southmountaincreamery.com/products/ice-cream/


Virginia 

Courthouse 
2200 Clarendon Boulevard, Arlington, VA 22201 
Monday - Wednesday​ ​ 9 AM - 10 PM 
Thursday​ ​ ​ 9 AM - 12 AM 
Friday​ ​ ​ ​ 9 AM - 10 PM 
Saturday​ ​ ​ 11 AM - 10 PM 
Sunday​​ ​ ​ 11 AM - 10 PM 

 
North Carolina 
500 E Davie St, Raleigh, NC 27601 (in the Transfer Co. Food Hall) 
Monday - Thursday​ ​ 11 AM - 9 PM 
Friday - Saturday​ ​ 10 AM - 9 PM 
Sunday​​ ​ ​ 10 AM - 8 PM 
 
4421 Six Forks Road, Raleigh, NC 27609 (in the Lassiter District, North Hills) 
Every Day​ ​ ​ 10 AM - 10 PM 
 
 
Are you operating a food truck? 
Captain Cookie started as a food truck and now runs three trucks in the DC area. They can be hired for 
any catering event! Email events@captaincookiedc.com or visit 
https://captaincookiedc.com/catering-events/ We can bring the party indoors, too! Let our indoor catering 
staff make your next social gathering a super experience! 
 
Do you have any gluten free items? 
Yes, we offer gluten-free cookies in our stores and on request at our private food truck events.  
 
Any vegan ice cream options? 
We are on the hunt for a great vegan ice cream maker in order to accommodate this request! If you know 
of one, please email us. Until then, please enjoy our delicious vegan chocolate chip cookies – you’ll find 
out why we’re famous for those from the first bite! And ask about our soy milk & vegan cookie combo! 
 
Sustainability 
Captain Cookie & the Milk Man has a longstanding commitment to sustainability. Our commissary space, 
Tastemakers, is solar-powered, low-emission, and implements a robust composting program. We prioritize 
local dairy sourcing to reduce our carbon footprint.  
 
In 2023, we began switching some of our plastic packaging to paper and the transformation is ongoing. 
Our focus is now on packaging for single cookies and carry out bags. Transition in packaging involves 
careful testing and consideration. Our commitment to saving the world one cookie at a time includes 
being responsible stewards of our planet.  
 
Recent awards (there have been many!): 

●​ Tasting Table Names Captain Cookie One of the Best Ice Cream Shops in DC 
●​ #6 on USA Today’s 10Best Cookies in America 2023 

mailto:events@captaincookiedc.com
https://captaincookiedc.com/catering-events/
mailto:captaincookiedc@gmail.com
https://www.tastingtable.com/1654861/best-ice-cream-shops-washington-dc/
https://www.10best.com/awards/travel/best-cookie-shop-2023/


●​ Washingtonian Weddings Jan 2023 Cover  
●​ Washington City Paper Best of DC Finalist 2022 
●​ WeddingWire’s 2020 Couples’ Choice Awards 

 
Media Kit: 
https://drive.google.com/drive/folders/1outIpMIl0UAOIbNja8EQG1Ek6utw_Y5l?usp=sharing 
 
Social Media Accounts: 
Website: https://captaincookiedc.com/ 
Facebook: https://www.facebook.com/CaptainCookieDC 
Instagram: https://www.instagram.com/captaincookiedc/ 
TikTok: https://tiktok.com/@captaincookie__ 
 

 
 

https://drive.google.com/drive/folders/1outIpMIl0UAOIbNja8EQG1Ek6utw_Y5l?usp=sharing
https://captaincookiedc.com/
https://www.facebook.com/CaptainCookieDC
https://www.instagram.com/captaincookiedc/
https://tiktok.com/@captaincookie__

	FAQ’s: 

