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CUSTOMER/PART NUMBER  

PURCHASE ORDER/JOB NUMBER  
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REQUIREMENTS/STANDARD  
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NCR#  

 

DESCRIPTION OF NON-CONFORMANCE 

 
 
 
EVIDENCE:   

CONTAINMENT/CORRECTION ACTION(S) 

 
 

ROOT CAUSE  

5 WHYS: 
 
 
DETERMINED ROOT CAUSE:   

CORRECTIVE ACTION(S) 
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