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Task

Design the claim form and approval process based on the webpage, ensuring that the claim

submission and approval process is intuitive, efficient, and user-friendly.

The solution needs to meet but is not limited to the following requirements:

Conducting user research to understand the needs, preferences, and pain points of
employees, managers, and finance personnel.

Creating user personas to represent each stakeholder group and identify their specific
requirements.

Designing an intuitive and user-friendly claim form that simplifies the submission
process for employees, including clear fields, helpful tooltips, and easy navigation.
Developing a streamlined approval process for managers, ensuring they can efficiently
review and act upon submitted claims, with clear status indicators and notification
systems.

Optimising the interface for finance personnel to easily access and process approved
claims, with robust tracking and reporting functionalities.
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Figure 1: Double Diamond Design Process

For this assignment, | will be using the Double Diamond Design Process.

Problem Discovery

User Research Survey

| crafted a short user research survey using Google Forms, aimed to gather insights from

participants such as their needs and pain points regarding claim processes and to assess user
behaviour and preferences.

However, since | do not have access to the staff members of the large-scale company mentioned
in the brief, the responses will be based on participants' prior experiences with claim processes
within their own companies.

By analysing the survey findings, | was equipped with valuable insights to guide the design
process and ensure that the design meets user needs and preferences effectively.


https://docs.google.com/forms/d/e/1FAIpQLSd-Gp-Ckg7aDb5kqTOwOuvi-wRKjvPze-vkX7aSf9mm68KPqA/viewform?usp=send_form

Survey Findings

What is/was your role within your company?
16 responses

@ Employee (submit claims)
@ Manager (approve/reject claims)
Finance (handle claims)

Figure 2: Survey Results

The survey included 16 participants, primarily employees. Some of the responses are as follows:
What are the main usability issues you have faced with the claim forms/approval process?

- “Transparency on the status of the claims were often times an issue”

- “Interface isn't clear on where to add and submit claims etc”

- “I'have to go through different tabs before | get to the approval page so that is a bit of a
hassle especially when there are many claims from my team”

- “Too lengthy”

- "dropdown selectors have too many options, hard to find the correct option”

- “Claims still get sent to me even when am on leave, | am unable to respond timely”

What design features or functions can be added to the claim process to make it more efficient
and user-friendly?

- “Less manual entry and drop down function”

- “Video guides on how to navigate the platform could be helpful, especially for less tech
savvy people. Having examples for claims that would fall under each category would be
helpful as well so that less mistakes would be made, reducing any back and forth.”

- “Examples of documents required. Drag & drop feature for uploading of files. Auto

extraction and population of fields from uploaded files.”



- “It would be great if everything can be displayed clearly on a page/fewer pages with the
need for fewer clicks to get to the approval page.”

- “filter dropdown selections as you type “

- “An easy way to set my vacation period so that no claims will be directed to me while i'm

away”

As most of the survey participants' inputs are from the perspective of an employee, it gives us
valuable information to help with the design of the claim form.

Online Research

As there is a lack of feedback from the manager/ finance perspective in the survey conducted, |
did secondary research on some common problems faced:

1. Missing or incomplete information: Employees forgetting receipts, not filling out forms
properly, or missing crucial details can stall the approval process.

2. Inefficient processes: Manual data entry, paper receipts, and chasing down missing
information all slow down the process and create extra work.



Problem Definition

Current Situation

As provided in the assignment brief:

Currently, the company's claim process may suffer from inefficiencies, lack of clarity, and user

frustrations.

Employees might find it challenging to navigate through the claim submission process
Managers may face difficulties in tracking and managing pending claims

Finance personnel may encounter issues in processing claims efficiently

These pain points can lead to delays, errors, and overall dissatisfaction with the claim system.



User Personas

Needs

Matthew Lee
o Quick and easy to navigate claim submission
form

Clear guidelines and instructions on claim
submission to reduce errors and back and
fourth

Intuitive functions like drag and drop
documents, dropdowns selections and auto
filling elements

¢ View status of submitted claims

Sales Executive Frustrations

e Claim formlengthy and confusing

. o Unclear interface
Bio

Not sure what documents/ receipts are
L]
requried

Matthew is a sales executive who
has been working for the company
for the past five years. He travels
frequently for client meetings and
events, incurring various expenses
such as travel, meals, and
accommodation.

Figure 3: User Persona - Employee



Needs

Brendan Lee

o Astreamlined and intuitive interface for
managing and approving claims, allowing him
to efficiently handle a large volume of requests
without sacrificing accuracy

Quick view access for details of each claim,
and any supporting documentation, to make
informed decisions and prevent fraudulent
claims

Notification system that alerts him to pending
claims requiring his attention, ensuring that he
can prioritise approvals and minimise delays

34 -
for his team

Operations Manager

Frustrations

Bio « Challenging to track and manage large volume
Brendan is an operations manager of pending claims efficiently

responsible for overseeing a team of
50 employees. He needs to approve
or reject claims promptly to ensure
smooth operations within his team.

« Cumbersome approval process cause delays
when approving claims, leading to frustration
among employees waiting for reimbursement

Figure 4: User Persona - Manager



. Needs
Natalie Tan

o Automation features in the claim processing
system to reduce manual data entry and
minimise errors, improving efficiency and
accuracy in financial transactions

Visualisation of data and expense statistics

Notification system that alerts her to pending
claims requiring attention

Ability to reassign new claims to other
personnel during her leave

28

Finance Analyst Frustrations

o Challenging to track and manage large volume
of pending claims efficiently

Bio Struggles with the manual and paper-based
Natalie is financial analyst nature of the current claim processing system,
responsible for handling the financial which leads to errors and delays.

aspects of the company’s claims. Often receives incomplete or unclear

She needs to ensure that claims are documentation from employees, requiring
processed accurately and ina timely additional follow-up and communication to

manner to maintain financial resolve issues, further delaying the process.
integrity.

Figure 5: User Persona - Finance

Problem Statements

1. Tedious claim form: Employees encounter frustration with claim forms due to unclear
and unintuitive design, hindering their ability to complete submissions correctly and
efficiently.

2. Inefficient Claim Tracking: Managers and Finance personnel face difficulties in
effectively tracking and managing pending claims because of the system's lack of
intuitive functions and features, leading to delays and oversight.

Solution Development

Ideation

To address the identified issues, | identified these potential solutions:

1. Claims Form Design
- Keep form concise and simple



- Add useful and intuitive functions like:
- Drag and drop document upload
- Dropdown selections
- Context aware prefilled fields
- Helpful tooltips and placeholder text
- Save drafts
- Priority levels to expedite special cases
2. Approval Process
- Notifications for new pending claims
- Overview summary of number of pending claims to view
- Sort priority based on how long it has been outstanding / priority level set
- Quick view function to view claims right from dashboard
- Ability to approve/ reject from the dashboard
- Ability for managers to set leave period and reassign all claims to another person
during that period

User Journey Map

Matthew Lee

Matthew is a sales executive who has been working for the company for the past five years. He
travels frequently for client meetings and events, incurring various expenses such as travel,
meals, and accommodation.

Exploration Execution Pending Approval / Rejection Reimbursement
Happy —_—
© © © © ©
Neutral
Unhappy
Experience « Explores the company « Logs into the system « Waits for update upon « Gets most claims « Claim gets approved
portal to find and fills out the claim submitting form approved not too long « Receives reimbursement
information about the form « Distinct coloured status after submitting claim in to bank account

Expectations

claim process.

« Learns about the claim
submission form,
required documents,
and deadlines.

e A simple claims system

« Manages to fill it up
rather quickly with ease
because the intuitive
functions, which also
reduces chances of
error when filling up the
form

e Quick and simple form to fill

Figure 6: User Journey Map - Employee

badges to help monitor
status of claims at a
glance

+ Receives notification

when the status of a
claim has been updated

Immediate notifications on

updates to status

« View feedback and

make edits easily for
rejected claims

Short waiting time for
approvals

® Receive reimbursements



Brendan Lee

Brendan is an operations manager responsible for overseeing a team of 50

employees. He needs to approve or reject claims promptly to ensure smooth

operations within his team.

Handover

Exploration Review Response
ey —— 5 ©
)
Neutral
Unhappy
Experience « Logs in to claim system, « Quick dropdown « Approves most of the

Expectations .

view outstanding claims

Dashboard shows
summary of pending
claims, classified based
on how long it has been
outstanding

Quick view of pending
claims

expanded view option to
approve/ reject simple
claims easily from
dashboard

Reviews each claim to
ensure forms are filled
correctly

Ability to handle large

volume of claims efficiently

.

forms thanks to well
designed form, reducing
errors

Leaves down comments
and feedback for
rejected claims

Quickly leave comments for
rejected claims

Figure 7: User Journey Map - Manager

©

« Monitors the status of
claims to ensure timely
processing and
reimbursement for
employees

e Useful information at a

glance



Happy

Neutral

Unhappy

Experience

Expectations

Natalie Tan

Natalie is financial analyst responsible for handling the financial aspects of the
company’s claims. She needs to ensure that claims are processed accurately

and in a timely manner to maintain financial integrity.

Exploration

Review Response

T ®

« Receives notification of

newly submitted claims
and begins the process
of verifying and
validating the submitted
expenses for
processing.

Quick view of pending
claims

Process

« Quick dropdown « Continues the
expanded view option to processing workflow
approve/ reject simple based on the approval
claims easily from status of each claim,
dashboard initiating reimbursement

« Reviews each claim to for approved claims or
ensure forms are filled leaving feedback for
correctly rejections.

Ability to handle large Quickly leave comments for
volume of claims efficiently rejected claims

Figure 8: User Journey Map - Finance

« Completes the
processing of approved
claims, updating
financial records and
ensuring compliance
with company policies
and regulations.

e Visualised data



Low Fidelity Sketches
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Figure 10: Claim Form Draft Sketch 2
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Figure 12: Claim Dashboard Draft Sketch - Finance



Solution Delivery

High Fidelity Designs

& Finder File Edit View Go Window Help ¢ = 2 Sat6Apr 1:53AM

O sea  claimSystem £\ 5w sebastian Woo

New Expense Report

*Reqired Field
Report Category *

Project Cash Advance
Priority *

Normal

Comments

Cancel

Figure 13: New Expense Report Form Design

The newly designed Expense Report Form (Figure 13) aims to be simple to use and understood
quickly. As such, several features have been incorporated into the form with the emphasis on
enhancing its user-friendliness and intuitive nature.



Select the appropriate expense
category that best matches the
nature of your expense

Report Category *

Select

Welfare - Dental and Optical
Welfare - Medical

Travel - Accommodations
Travel - Flights

etc.

Figure 14: Feature Highlight - Dropdown selector and tooltips

As illustrated in Figure 14, when hovering over the information icon for each field, a tooltip will
appear, providing helpful information to guide employees in filling up the form accurately and
effectively. Furthermore, the use of dropdown selectors serves to minimise manual data entry
and mitigate the risk of errors. The dropdown is also able to filter and set the desired option
based on users’ input, to help filter through fields with many options.

Priority * Reason *

High

Figure 15: Feature Highlight - Priority Field

A priority field was also added in the expense report form to enable employees to expedite
claims for special circumstances, ensuring that urgent matters are appropriately addressed. By
default, this field is set to 'Normal' priority. Should employees opt to set it as 'High priority', they
will then be prompted to provide justification by filling in the accompanying 'Reason' field.
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& Finder File Edit View Go Window Help ® Q s%E) =T B Sat6Apr 1:53AM

: sea | Claim System L)\ 5w sebastian Woo

New Expense

*Recuired Field Upload Receipts
Expense Category * Transaction Date * P P

Description * ’r

Drag and drop files here

Business Purpose

Amount *

Currency *

Gancel

Figure 16: New Expense Form Design

Besides the dropdown selectors and information tooltips which are also present in the New
Expense form, the New Expense Report form features placeholder texts to aid users in
completing the form accurately. Moreover, employees have the convenience of dragging and
dropping files directly from their devices into the designated area on the right for uploading
receipts and other relevant documents. This intuitive approach streamlines the process of
submitting expenses and ensures that all necessary information is provided efficiently.



@ SW Sehastian Woo

MNotifications 2 X

Create expense report

no  Expense report, GONXXXX, has been
approved by Daniel Chin (Manager)

5 mins ago

pe  Expense report, GONXXXX, has been
viewed by Daniel Chin (Manager)
22 mins ago

p Expense report, GONXXXX, has bean
paid in full

1 day ago

® Pending Finance &

Figure 17: Notifications for Employees

d:ﬁ:ﬂ Q swW Sebastian Woo

Notifications 2 X

gy Sebestian Woo has submitted an
expense report, GONXXXX

5 mins ago

SW Dylan Lee has submitted an expense
report, GONXXXX
22 mins ago

sy Sebestian Woo has made updates to

an expense report, GONXXXX earch
1 day ago )

Figure 18: Notification for Managers/ Finance

A Notification system has been implemented to keep users informed of any updates related to
their submitted claims. This feature ensures that users remain up-to-date with any new
activities, facilitating the tracking of their active claims and providing prompt updates on it’s
status. This approach enhances user engagement and transparency within the claim submission
process, ultimately leading to a more efficient and streamlined experience.



& Finder File Edit View Go Window Help % & Sat6Apr 1:53AM

O sea  claimsystem fin L) (RF RobertFox

Claim Dashboard

A Over a Week © This Week @ Today
&) emsmats 7 ciaims toreview 2 Clims toreview
View > View > View >
Active Past Search
Submission date Reportno. « Employee « Total amount Status Priority + Actions.
> 1 Apr202409:47 GONXXXX Sebastian Woo XXX SGD Pending Manager [High | view m

1 Apr 2024 09:47 GONXXXX Taylor Swish XXXX SGD Pending Manager Normal View m
XXXX SGD Pending Manager [High | view m
1 Apr 2024 09:47 GONXXXX Jeffery Low XXXX SGD Pending Payment Normal View m
1 Apr 2024 09:47 GONXXXX Jeffery Low XXXX SGD Pending Manager Normal View
1 Apr 2024 09:47 GONXXXX Jeffery Low XXXX SGD Pending Finance Normal view m
1 Apr 2024 09:47 GONXXXX Jeffery Low XXXX SGD Pending Manager Normal View m
1 Apr 2024 09:47 GONXXXX Jeffery Low XX.XX SGD Pending Payment Normal View m
1 Apr 2024 09:47 GONXXXX Jeffery Low XXXX SGD Pending Payment Normal View m

James Fox

Bruno Venus

1 Apr 2024 09:47 GONXXXX

> 1Apr2024 09:47 GONXXXX XX.XX SGD Pending Payment Normal View
Total: 14 1 2 > 10\ perpage

Figure 19: Manager Dashboard

The manager dashboard was designed to enhance the approval process. At the top area, there
are cards showing information regarding the number of pending claims yet to be reviewed. By
clicking on the ‘view’ button, it directs them to a page with a filtered table view, showing only
the relevant entries. This provides the manager with a quick overview at a glance, allowing
them to promptly take necessary action to and aim to minimise the number of pending claims.
Special emphasis is placed on claims pending for over a week, pushing managers to prioritise
and expedite review. By fostering a sense of urgency and accountability, this approach aims to
optimize efficiency and minimize approval timelines, enhancing overall process effectiveness.

In the table of expense reports submitted, managers can choose to filter the table to show
either active entries or all entries. The table consists of general information of each expense
report, including the priority status so managers can quickly bring their attention to high priority
claims. The table can also be sorted based on the columns like Report No., Employee or Status.



Submission date Reportno. v Employee « Total amount Status v Priority Actions

¥ 1 Apr 2024 09:47 GONXXXX Sebastian Woo XXXX SGD Pending Manager (High | View
No. Date Category Amount Cumency FXRate Total amount Description
1 7 Apr 2024 Welfare - Dental & Optical 120.00 SGD 1 120.00 SGD Dental prophylaxis and fluoride treatment &
1 7 Apr 2024 Welfare - Dental & Optical 12.50 SGD 1 12.50 SGD Painkiller Medication

Figure 20: Quick View from Dashboard

To make the approval experience more convenient and efficient, managers can click on the
dropdown within each expense report entry in the table. The dropdown will then expand to
show the corresponding expenses within that report. This allows manager to act on simpler or

more straightforward expense reports right from the dashboard, reducing the number of clicks
needed for approving.

& Finder File Edit View Go Window Help

3 Sat6 Apr 1:53AM

: sea Claim System iy L\ (5w Sebastian Woo

< Back View Expense

Expense Category Transaction Date Issue Field
Travel - Transport 24 Mar 2024 Expense Category
Description

Cab fare from Pasir Ris to Jurong Lake Gardens

Business Purpose

Transportation for business meeting with client

Amount

32.40

Currency

Singapore Dollar (SGD)

Receipts

Figure 21: Reviewing an Expense

When reviewing expense reports, managers can view a read-only copy (Figure 21) of the
employee's expense forms. This detailed view provides all the information needed to make
informed decisions about its approval. If there are any issues with the submission, managers



can easily leave comments directly on the right side of the screen. A dropdown menu allows
them to pinpoint the specific field containing the error and provide clear feedback to guide the

employee towards a successful resolution.

3 Sat6 Apr 1:53AM

& Finder File Edit View Go Window Help

SW Sebastian Woo

$sea  Claimsystem Q

< Back View Expense

N Upload Receipts
Expense Category Transaction Date
Travel - Transport 24 Mar 2024 ]
I Hope you enjoyed
Description i

Cab fare from Pasir Ris to Jurong Lake Gardens
P129.00 |

Business Purpose

Transportation for business meeting with client

Amount

32.40

Currency
Singapore Dellar (SGD) .
Business Purpose:

PIs be more specific, what meeting was this

Figure 22: Employee Reviewing Feedback

When a manager rejects an expense report, employees will receive a notification highlighting
the specific issue(s) in red. Their comments will also be displayed on the right side of the
screen. Employees can then easily make the necessary edits and resubmit the claim for

approval.



Away Start Date
Away End Date

Direct Claims to

Figure 23: Setting Away Mode

Another feature implemented for managers and finance is the ability to set away mode for their
period of absence from work. This allows users to redirect new claims to other personnel so
that it will be processed more efficiently and reduce delays in approvals. This feature can be
accessed from the navbar.



& Finder File FEdit View Go Window g ) ¥ ® = 3 Sat 6 Apr 1:63AM

O sea  Claim System frm L) (8 NadiaSong
Claim Dashboard
Expense Management Data B Approved Claims B Total Amount B Total Pending
This Week Processed Claims

§

24 oo 1,440 = 14 con

Inbox All

Submission date Reportno. + Employee + Total amount Status Priority + Actions

1 Apr 2024 09:47 GONXXXX Sebastian Woo XX.XX SGD Pending Finance Normal View m
> 1Apr2024 09:47 GONXXXX Taylor Swish XX XX SGD Pending Finance Normal View m

> 1Apr202409:47 GONXXXX Bruno Venus XX.XX SGD Pending Finance Normal view m
> 1 Apr 2024 09:47 GONXXXX Jeffery Low XX XX SGD Pending Finance Normal View m

> 1Apr 2024 09:47 GONXXXX James Fox XX.XX SGD Pending Finance Normal View m

Total: 10 1 2 > 5 v perpage

Figure 24: Finance Dashboard

The Finance Dashboard offers a high-level view of the company's expense management
situation, similar to the Manager's view but with a focus on key financial metrics. Key data
points like weekly approved claims and total reimbursements are prominently displayed at the
top, allowing finance personnel to quickly monitor and track important financial information.



& Sat6Apr 1:53AM

& Finder File Edit View Go Window Help

O sea  Claim System
< Back Expense Management Data

Top Expense Items

Total

818 s
191 %7

&

Expense Item Trend

0,000

ount  §790.739

o8 & Expenses by Cost Center

LIRE

@ 200 Field Sal

Cost Center

71200 Field Sales - North America

71300 Field Sales - EMEA

fiy L\ (NS NadiaSong

100000 200000 0,000

Total Amount
124790

91,742

Figure 25: Expense Management Data Visualisation

Robust data visualisation tools have also been included to help get a comprehensive overview

of the companies claims.



User Flows

Please refer to a demonstration of the user flows for common actions via GIFs below. You may
also view the prototypes on Figma through this Link.

1. Submitting a new Expense Report - Employee

2. Viewing and Editing an Expense - Employee

O sea  Claim System A

MyciainBxpense Report: GONXXXX, Sebastian Woo |+ m


https://www.figma.com/proto/x7n6DNqnQWzmMtiUYXThHO/Sea-Ltd-Assessment?page-id=1%3A2&type=design&node-id=1-15&viewport=-10553%2C640%2C0.59&t=jhXso29wGqWlIyXq-9&scaling=scale-down&starting-point-node-id=1%3A15&show-proto-sidebar=1

3. Edit and Resubmit Rejected Expense - Employee
$sea  ClaimSystem LY 6 Sebastion Woo

My claims

Submission date Reportno. - Emplayee Total amount Sthm

13 Mar 2024 0847 GON3BATZ Sebastian Woo XR2X 560 » Panging Payment &
12 Jan 2024 12:47 GON31082 Sebastian Woo XXX SGD # Penging Finance &
10 Des 2023 09:47 GON30022 ) Sevsstien Woo AR 6D » Panding Manager &#
1 0ct 2023 1= GONZA02S i Sebsstian Woo W 3N 560 ® Paid in Full '
73 Mar 7023 10:32 GONZ08TY ) Eebestion Woo N HHHK 56D ® Faid in Full &
31 Dec 2022 1046 GONIETOS Sabamtien Wan HHHK SGD * Rejected &
10 Feb 2022 Wea? GoMzI3e Sebastian oo AR 560 ® Paid in Full &
£ Dec 2018 18:01 GONIZED & Sebastian Woo WL SGD # Paidin Full &
1 Dec 2019 16:01 GONI0724 ) Sebastian Woo A3 56D ® Paid in Full &

Tatal; 100 1 2 3 4 & > 20 v PRI page
4. View Status Update via Notifications - Employee
& sea  Claim System (a W Sebastian Woe
My claims
Search

Submission date: Aoportno. Emplayne Total amount S

13 Mar 2024 08:47 GON384T1 Sobastian Woo ANXK SGD ® Pencing Payment &
12 Jan 2024 12:47 GOM3I062 g Senastan Woo HAKH SGD * Penging Finance &
10 Dec 2023 09:47 GON30022 &) Sewasianwo AAAX 56D # Panging Manager r
106t 2023 1121 GOM28029 ) Sedestan oo XXXX SGD ® Paid in Full &
23 Wear 2023 1532 GOMZ08T1 Sobastion Woo XK SGD ® Faid in Fuil &
31 Dec 2022 1448 GOMIETS i Sevestian Woo XXX 56D * Rajecied &#
10 Fab 2022 W0:47 GOMIZI38 ) Sepestion oo ANXK S0 ® Paid in Full &
8 Dac 2019 18:01 GON10232 ) Sevestan Woo ¥HXX SGD ®Paid in &
1 Des 2019 1601 GONIOZ24 J Sevastan Woo WK 5ED » Paid in Full &

1 7 3 4 5 32 0 v perpage



5. Viewing Pending Claims based on Time Elapsed - Manager

. sea  Claim System fim L) (% RovertFox
Claim Dashboard
A Over a Week @ This Week B Today

3 Claims 7 vilw
View 3 View 3 Viaw 3

Active Past

Submission date Repartre - Empioyee o ok amoum ame . Privty + Acsons

1 Apr 2024 0547 GONKOK Sebastian Woo WA SGO * Panding Manager High View

1 Apr 2024 0547 GONKOK Taytor Swish WK SGD * Panding Manager Normal iew

1 Apr 2024 0947 BONXCOOK Bruno Venus WAMHSED K ® Pendng Manager High View

1 Apr 2024 0047 GONXOO Jedlery Low WA SGD ® Panding Payment Narmal View m u
1 Ape 2024 0547 GONOOOC Jedtery Low WK SGD » Pending Marager Normal View m n
1 Apr 2024 03:47 GONKOH Jeffery Low X4 SG0 » Pending Finance Hormal View m u
1 Apr 2024 08:47 GaNKOOL Jedtery Low LI SGD # Panding Manager Narmal View u m
1 Ape 2024 09:47 GONXIOOL Jalfary Low WA G0 # Panding Payment Narmal View u n
1 Apr 2024 (a7 GONKOK Joftery Low KA SGD # Panding Payment Mormal View m u
1 Apr 2024 05:47 GOMNK Jamas Fox KHAK SGD # Panding Payment Narmal View m n

Talal: 14 o2 W W neroaoe

6. Quick View Expense Reports from Dashboard and Approve/ Reject - Manager

& sea  Claim System Gy L) (i RobertFou
Claim Dashboard
A Overa Week O This Week

3 Claimns to review 7 Claims 1o review
View ¥ View 2 Wiew ¥

Active Past

Submission date Peportna. & Empioyes - ot amount S 5 Pricsty + Acsons

1 Apr 2024 0647 GONXOGOC Sebastian Woo WX G0  Pending Manager High Viaw

1 Apr 2024 0547 GONKK Taytor Swish HEXK GO ® Pending Manager Normal viww

1 Apr 2024 0347 CONKOO finuma Vsnay XHR SCD » Pending Manager High View

1 At 2024 0347 GONKOO affery Low N BED ® Pending Payment Normal View m n
1 Apt 2024 0847 oM Salfery Low WEHK SO & Panding Manager Normal iew m n
1 Apr 2024 08:47 GONXOOL Jalfery Low WLHN SO # Pending Finance Normal iew u “
1 Apr 2034 0847 GONNKIN Jeftery Low KHXH SGD # Pending Maniager Normal Yiew u m
1 Apr 2024 0847 GONNROH Jeflury Low AX MK SGD # Ponding Payment Hormel iew u n
AN S0 * Panding Payment Hormal Visw u n
1 Apr 2024 0647 GONXGOC Jamas Fox WK GO * Panging Payment Harmal wiew “ n

Tatat: 14 1 2z W peroaoe

1 Apr 2024 047 GOMNNOO Jeftery Low



7. Leave Comment on Expense and Reject Report — Manager / Finance

. sea  Claim System fn L\ (® Robert Fox
Claim Dashboard
B Today ® This Week A Over a Week
2 Claims o review 7 Claims to review 3 Claims o review
View 3 Waaw 3 View >

Inbax Al

Submisgiongan foportro. - Employoe . Total amoure s Prioety » Actons

1 Apr 2024 09:47 GOMNXXK B Secastan woo LXK SGD » Panding Manager Migh View

1 Apt 2024 08247 GOMICOL [ Tovior Swich 000K SGD ® Parging Marager Normal View

1 Apr 2024 09:47 GOMXNNK ) Brano Venus WEXKSGD ), @ Pending Manager High view

1 Apr 2024 08:47 GONXONOC ) Jefmery Low 20000 56D ® Parding Marager Normal View

1 Apr 2024 09:47 GORDOON B Jamaes Fox XK SG0 ® Pariting Maragor Mormal View
Total: 10 W oz o> 5

8. Setting Up Away Mode — Manager / Finance
& sea  Claim System B £y (8 nadia Sorg
Claim Dashboard
Expanse Management Dats Approved Claims B Total Amount B Total Pending
This Week Processed Claims
9
S0D Claimns
1,440 14
Inbox Al
Submission date Finportno. Employor: » Total amount: Stahus » Prioty » Actions

1 Apr 2024 0947 GORXEXXK Sebastian Woo XX SGD » Panding Finance Noemal View m m
1 Apr 2024 087 CONKO Tiayios Snish KHHK 56D * Parging Finance - view m m
1 Apr 2024 0847 GOMON Bruno Venus 000K SGD X ® Pending Finance Normal View m m
1 Apr 2024 0847 GO Seffory Low XK 56D » Perading Finance Normal View m m
1 Apr 2024 0947 GOMKEOL s Fou 000 SGD * Panding Financr: Normal View m m

Total: 10 1 > 5 ¥ el page



Conclusion and Future Work

Through comprehensive research and analysis, | have identified key areas of focus and ideated
solutions aimed at enhancing the claim submission and approval process. By incorporating
user-centric design principles and employing creative strategies, | am optimistic that the
designed claim form and approval process will help to minimise delays, errors, and overall
dissatisfaction with the claim system.

As this represents an initial iteration of the design process, given more time, | would prioritise
conducting usability tests and A/B testing as it is a crucial step in the design process. By

incorporating user feedback and data-driven insights from testing, | can then iteratively refine
the design to ensure it delivers the optimal user experience and effectively fulfils its intended

goals.

Thank you for reviewing my submission!
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