
RE-SETTING T221 TM WEB PASSWORD 
 

1.​ Go to www.t221.org (our troop website).  Click on upper-right menu bar “TM Web.” 

 
 

 
 

2.​  Click “Forgot Password”. 

 
 

 

http://www.t221.org


3.​ Enter User ID which is now “firstname.lastname” (that’s first name dot last name all run together with 
new upgraded TM Web 2.0.). Click OK.   

 
 

4.​ Your password will be then be reset and you will get an email from Troopmaster with the new 
system-generated password (which is Case-Sensitive) that you will use for initial log on.  
IMPORTANT NOTE: THE EMAIL WILL BE SENT FROM DoNotReply@Troopmaster.email, NOT 
from me, so be sure to check your Spam/Junk if you do not receive it!!  
 

FOR RE-SETTING YOUR SYSTEM-GENERATED 
PASSWORD TO SOMETHING YOU WILL REMEMBER: 

Now you can change your password to something more user-friendly that you will easily remember 
going forward by completing the following steps. 
 
1.​  Log onto TM Web with new, system-generated password.   
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2.​ Once you’re logged in, click “My Account” in upper right corner. 

 
 
3.​  Enter “old” system-generated password, then create a “new” password that you will remember 

(enter twice), click RESET PASSWORD, then click “OK”. ​
   

 
 
That should do it.  You may have to wait a while for the Troopmaster website to register the reset, so give it some 
time before logging in with the new password if it doesn’t work right away.   
 

IMPORTANT:  After you complete the above steps, you can use these new credentials (User ID and 
new Password) , to log into the new TM Web 2.0 on your mobile phone using the TM Mobile App.   
 
If you still have trouble, email Advancement@t221.org or text Mrs. Skidmore at 214-808-8947 for assistance. You 
can also see me at a Troop Meeting, and I will be happy to help you with set-up! Good luck! 
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