YBJIAYHBINA JOTOBOP-O®EPTA
BO3ME3JHOTI'O OKA3AHUSA I'PYMUHI-YCIIYT
B CAJIOHAX «300Huka»

(penaxkuus ot «01» urosst 2024 ropaa)

1. O0uue nmoJ1oxkeHUst
1.1. WuguBunyanbHblii npeanpuaumarens I[lyraueBa Enuzasera JImutpueBHa, — (manee
«Hcnonuurens», a paBHO «CaloH») MyOIMKYyeT HACTOSIIEe MPEIIOKEHHE O 3aKIIYCHHUU
JIOTOBOPa-0(epThl BO3ME3IHOIO OKa3aHHsI TPYMHUHT-YCIYT (fajnee — «YCIyTu») B OTHOLICHUU
YKUBOTHOTO IOJTyYaIOLIEr0 IPyMHUHI-YCIyrH (aanee — «KimeHT»), ycaoBHsI KOTOPOTO MPUBEACHBI
Hmke (mamee — «JloroBop») B aapec (QU3NUECKUX W IOPUAUYCCKHX JIMI[ - MOTpeduTeneit
TPYMHMHI-YCIOYT (B cllydae HpPHUHITHS HACTOSILEr0 NPEUIOKEHUs1) HMEHYEMBIX Jajnee —
«3aKa3zuuKm».
1.2. Hacrosumii J[loroBop sBnsercs myonuunsiM (ct. 426 'K P®) u moroBopom
npucoenunenust (ct. 428 I'K P®), ycmoBus JloroBopa omnpeneneHsl lcnomnurenem B
CTaHIApTHON (OpMe U MOTYT OBITh PUHSATHI 3aKa3YMKOM HE MHA4Ye KaK IMyTeM MPUCOETUHEHUS K
npeniokeHHoMy J[oroBopy B LI€JIOM.
1.3. Hacrosmee npemioxeHue, coriacHo NyHKTy 2 cratbu 437 I'paknaHcKoro koaekca
Poccuiickoit @enepanuu (nanee - ['K PO), spnsercs myOmmuanoit odeproii.
1.4,  MoMeHTOM TMOJHOTO M O€30rOBOPOYHOrO MPHUHATHA Npemnoxenus Mcmomnutens
3aKI04NUTh JIoroBOp (TO €CTh akenToM o(epThl), B COOTBETCTBUU ¢ TyHKTaMu 1 u 3 ctaTbu 438
I'K P®, cuuraercs omara ycinyr Mcnonaurens.
1.5. Ha ycnoBusi Hacrosiiero aoroBopa-oQepTbl  paclpoCTPAHSIOTCS HOPMBI  Kak
®enepanbHoro 3akoHa ot 27.12.2018 Ne 498-D3 "OO6 0TBETCTBEHHOM OOPAICHUH C KUBOTHBIMU
Y O BHECEHUU M3MEHEHUM B OTJIEIbHbBIC 3aKOHOIaTeNbHbIE akThl Pocculickoit denepanun’, Tak u
I'OCT P 55962-2014 "HaunuonansHbelii ctrangapt Poccuiickoii ®enepauuun. VYenyru s
HEIPOIYKTUBHBIX )KUBOTHBIX. [ pymunr-yciayru. O6mmue TpedoBanus".
1.6.  Hacrosamas odepra (nanee — Odepra) BcTynmaeT B CUIy ¢ MOMEHTA pa3MEIIEHUsS B CETH
Nutepner mo anpecy https://zoo-nika.ru/, u npeictByeT 10 MoMeHTa ot13biBa OdepTs
Hcnomuurenem.
1.7. WcnomHurtens BmpaBe B JII000OE BpeMs MO CBOEMY YCMOTPEHHUIO W3MEHHTH YCIIOBUS
Odeptsl nnm oto3Bath ee. B ciyuae nuamenenus Mcnonuurenem yciaoBuit Odeprsl, H3MEHEHUS
BCTYIAIOT B CUJIy C MOMEHTA pa3MellleHus: u3MeHeHHbIX ycioBuil OdepTsl B cetu MHTEpHET 110
aznpecy https://zoo-nika.ru/, ecnu MHOM CpoOK He yka3aH VcromHUTENeM IPU TAaKOM pa3MelCHHH.
1.8.  CoBepias nelCTBUS MO aKIENTy HACTOALIETO MyOINYHOrO 10roBopa odepThl, 3aKa3zunuk
HOATBEPKIAET CBOIO NMPABOCIIOCOOHOCTh U JI€ECIIOCOOHOCTD, JOCTIKEHHE 3aKa3unKOM BO3pacTa
18 neT, a Taxke cBOe 3aKOHHOE MpaBo OT MMeHH KiineHTa BCTymnaTh B IOTOBOPHbIE OTHOIIECHHUS C
Hcnomuurenem.
1.9. B cBi3u c BbIIEOOBSABICHHBIM, BHHUMATEIbHO O3HAKOMBTECh C TEKCTOM JaHHOTO
JloroBopa u, eciu Bbl HE comIacHbI ¢ €ro yCIOBUSIMM U NpaBuiaMu, Mcnonaurens npennaraer
Bam otkaszarbest oT 3akitodeHHsl HacTosmiero JloroBopa M HCHOJB30BaHUS YCIyI U TOBapOB
Hcnomuurens.

2. TepMuHBI 1 onpeneJICHUSsI
2.1. Axuent odeprbl — T1OJHOE U 0E30rOBOPOYHOE MPHUHATHE OQEPThl IMyTeM
OCYILECTBICHUS 3aKa3unKoM JEHCTBHI Mo 3aka3y ycuyr McnonnuTens. Akuent odeprsl co31aeT
JoroBop odepTshl.
2.2.  JloroBop o¢epThl — 10roBop Mex1y Mcnonnutenem n 3aka3unkoM Ha OKa3aHUE YCIYT,
KOTOPBIN 3aKiIto4aeTcsi nocpeacTBoM akienta OQeprsl.
2.3. T PyMHHI-YCJIYIM — KOMIUIEKC YCJIYITIO YXOAy 3a IIEPCTHBIM M KOXXHBIM MOKPOBAMHU
HETIPOAYKTUBHBIX JKUBOTHBIX C COOJIOJICHHEM 300THTHEHHUYECKUX M BETEPHHAPHO-CAHUTAPHBIX
TpeOOBaHUIA.
2.4. 3aka3yuk — JuIO, OcyllecTBHUBIIee akuenT ogpeprbl — IloTpedurens rpyMUHI-YCIYT,
SBJISIIOIIMKACS ~ 3aKOHHBIM  BJaJENbLIEM  WJIM  ONEKyHOM  JKMBOTHOTO,  IOJYyYarOLIHi,
3aKa3bIBAIOIINHN, WIIH UMEIOINI HaMEePEHHs MTOJTyYUTh WM 3aKa3aTh TPYMHHT-YCITyTH. 3aKa34uK,



aKLEMNTys HACTOALIYI0 OQepTy, MOATBEPXKIAET, YTO OH HaAJEXKalluM O00pa3oM YBEAOMJIEH O
MepeyHe yCIyr, MpenocTaBisieMblx VcmomHuTeneM M 000 BCeX OCOOCHHOCTSX UX OKa3aHUs,
HNOJYyYMJT  HAJJIeXKAIyl0 KOHCYJIbTAlMl0 OT Bpadeil (B CBA3M C HHIUBUAYaJIbHBIMU
OCOOCHHOCTSIMU 370POBbsl 3aKa3zdyHKa), 3HAET O BO3MOXHBIX OCIOKHEHHUSIX U MPUHUMAET BCE
BO3MOYKHBIE PHCKH, KOTOPble MOTYT BO3HHKHYTh B IPOLECCE OKA3aHUA YCIYT MO HACTOSAILIEMY

[orosopy.
2.5.  KuMeHT — HENPOAYKTUBHOE )KMBOTHOE, MOJIyYarolllee rpyMUHr-yciiyru B CajoHe.
2.6. Canon — IpymuHr cajioH B BHJAE MNPEANPUATUSA [0 OKA3aHUIO TPYMHUHI-YCIYT,

pacmojoKeHHOe B CHEIHAJIbHO OOOpPYIOBAaHHOM  HEXHWJIOM  IIOMEIIEHHWH, TO €CTh
HEINOCPEACTBEHHOE MECTO OKa3zaHus yciyr. Anpeca CanoHoB ykazaHbl Ha Caiite u B paszgene
PexBusuThl HacTosmiet OdepTol.

2.7.  Odepra — HACTOSALINH JOKYMEHT JoroBop-odepra Ha OKa3aHue
MH(OPMaIMOHHO-KOHCYIBTAMOHHBIX yCIIyT McronHuTeneM.
2.8.  Caiitr MHcnonnurenss — opunuaneHBIi  UHTEpHET pecypc  McmomHuresns,

PacIoJIOKEHHBIN B CETH UHTEPHET 10 ajzipecy https://zoo-nika.ru/

2.9. B nacrosmeit Odepre MOTYT OBITH HCIIONB30BAHBI TEPMHUHEI, HE OMPEIEIeHHbIe B 11.2. B
9TOM cClTydae, TOJKOBAHHWE TAKOTO TEPMHUHA IMPOU3BOUTCS B COOTBETCTBHH C TEKCTOM HACTOSIIIEH
Odepthl. B cnyuae OTCYTCTBUSI OJHO3HAYHOTO TOJKOBaHUS TepMUHA B TekcTe OdepThl crnemayeT
PYKOBOJICTBOBATLCSI TOJIKOBAaHHUEM TEPMHHA: B TIEPBYIO Odepeah — Ha caite VcrmoiHuTeNs, BO
BTOPYIO Ouepe/lb — CIIOKUBIIUMCS B ceTH MHTepHeT.

3. Ilpeamer norosopa
3.1. Ilpemmetrom Hacrtosimerr OdepTsl sBISETCS BO3ME3THOE OKasaHue VcnomHuTtenem
3akazuuky yciuyr g Kiwmenta B mopsiike, HpeaycMOTpeHHOM Hactosimed Odeproit u
3aKoHOMATenbCTBOM P®. IlepeueHp yciyr nocTyneH i O3HAKOMJIEHUS B NPEHCKYpaHTE LEH
Tt Kaxkaoro u3 CanoHOB.
3.2.  CroumocTb YCIOyr ONpeneNnsercs Ha OCHOBAHMU JIEHWCTBYIOILETO MpeHCcKypaHTa,
onyOnukoBanHoro Ha Caiite Hcnonnurens. [lo comtamenuto mexay McnomHutenem u
3aKa3uyuKOM II€HBI, MOTYT OTJIMYAThCS OT MpelcKypaHTa. Yciuyru McnomHuTens He obiararoTcs
H/IC B cootBercTBUM ¢ aeiicTBytonM Hanoroseim Kopexcom Poccuiickoit @enepanuu, B CBsI3U
¢ TeM, 4yto Mcnonuurens npumensier Y CH.
3.3, 3aka3yMK MOATBEPXKAAET, YTO JI0 MOMEHTa 3akitoueHus: JloroBopa (akuenra HacTosIeH
Odeptrr) momyunn ot McomHuTENs BCIO MOTHYIO HHGOPMAIIMIO O CPOKAX M MOPSAKE OKa3aHUs
YCIIYT.
3.4. 3aka3zuMK NOATBEPXKAAET, YTO PE3YyIbTAaTOM YCIyr B paMkax Hactosuied Odeprsl OyayT
SABIATHCS ACUCTBUS VICHONMHUTENS MO OKa3aHUIO YCIyr CajJOHOB KpacoTsl B cepe yxoma 3a
YKUBOTHBIMH.
3.5. HcnomHuUTenb UMEET MPaBO B JHOOOH MOMEHT U3MEHATh YCIIOBHSI HACTOSILEH MyOIUnYHON
oepTel B OJHOCTOPOHHEM IMOpsJIKE 0€3 MpeaBapUTEIbLHOTO COINIACOBaHMS C 3aKa3uUKOM,
o0ecrieynBas MU ATOM IyOIUKAIMIO H3MEHEHHBIX ycIoBui B IHTepHeTe.
3.6. Hcrnonnurtenb Ooka3bpiBaeT yciayru junam crapmie 14 metr. [lo goctmkenust Bo3pacra 18
JeT 3aka3uuK 00s3aH MONYYUTh MUCHMEHHOE COIVIacHe pOoAuTeNiel (3aKOHHBIX MpEACTaBUTENCH
HECOBEPLICHHOJIETHET0) Ha MOJy4YeHUE YCIYTH.

4. 3aBepenusi u rapanTuu CropoH. MomeHT 3akiouenus Jlorosopa
4.1. Hcnonnurens 3aBepsg€T M TrapaHTUPYET, 4YTO HAJAENEH  COOTBETCTBYIOIIUMU
MOJTHOMOYUSIMU JJIs1 OKa3aHUS YCIYT.
4.2.  3aka3uMK 3aBepseT U rapaHTUPYET, 4TO, CoBepILas AeHCTBU 1Mo akuenty OdepTsl, OH:

— SBJSIETCSl 3aKOHHBIM BiajenblieM KiueHTta u obnagaer BceMH IMpaBaMH OTHOCHTENIBHO
Hero, a KiueHT cBOOOIEH OT MNPUTA3aHUSA TPETbUX JIMI WIM HMMEeTCs coIlacue
COBMECTHOTO(HbIX) coOcTBeHHUKa(KoB) Knuenra;

— HMEET 3aKOHHBIE IpaBa BCTyIaTb OT MMEHM U B OTHOLIEHMHM KilmeHTa B JOrOBOpHBIE
oTHoIeHHs ¢ McrmoaHuTenem;

— SIBIISIETCS MOJHOCTBIO J€EeCIOCOOHBIM, JTOCTUTIIUM Bo3pacTa 18 ser, 1M60 TOCTUTILIUM
Bo3pacta 14 5eT W NOJYYUBUIMM HHCbMEHHOE COIJIAaCUE pOAUTENEH (3aKOHHBIX



IpeacTaBUTENIed HECOBEPIIEHHOJETHEr0) Ha TNojdydeHue ycnyr Mcmonnurens B
otHomeHuu Knuenra;
— KimeHnt He nMeeT MPOTUBOIIOKAa3aHUH K BHIOpAaHHOM 3aKa3uuKOM YCITyTe;
— HE COCTOMUT Ha yuyeTe y ICHUXHuaTpa, MCUXO0JIOra, ICUXOTepamneBTa, HE MPOXOAUT Kypc
IICUXOTEPAINH;
— HE CTpajaeT IMCUXOJOTUYCCKUMU/TICUXMUECKHUMH  PACCTPONCTBAMH,  3aTSKHBIMU
JIEIIPECCUSMU;
— HE€ MPUHUMAET IMCUXOTPOIHbIC, HAPKOTUYECKUE U MHBIE BEIECTBA U Ipenaparbl, B T.U.
OTpaHWYCHHBIC MWW 3alpelieHHbIe K 000pOTy Ha TeppuTopuu PO.
4.3. Axkuent odepTsl — cCoOBeplIeHHE 3aKa3yMKOM KOHKIIIOACHTHBIX JEHCTBUHM, KOTOpBIC
CBUIIETENLCTBYIOT 00 aknente OdepTsl. B yacTHOCTH — 3amuch Ha YCIyTy yepes MPUIIOKEHUE,
odopmileHre 3asBKU Ha yciyry mo teiedonam CanoHOB (B TOM YHUCIE Yepe3 MECCEHKEPHI),
oOpamieHue 3a yciayrod HemocpeactBeHHO B Camone. AknentoM o¢GepThl TakKKe MOTYT
BBICTyNIaTh MHBIE JCHCTBUSI, SIBHO CBUAETEILCTBYIOLINE 00 oOpalieHnu 3aka3uuka 3a YCIyrowu,
BKJTFOUAs OTUIATY (B TOM YHCIIC YACTUYHYIO).
4.4.  JloroBop, 3aKkjlO4aeMblii Ha OCHOBAaHUHU AaKUENTHPOBAHUS 3aKa3uMKOM HaCTOSLIEH
odepThl SBISIETCS TIOTOBOPOM TMPUCOEAMHEHUS, K KOTOPOMY 3aKa3uMK MPUCOEAMHSETCS Oe3
KaKUX-JINOO MCKITIOYEHUN U/UITH OTOBOPOK.
4.5. ®akr odopmiieHUsl 3asiBKH 3aKa3uYUKOM SIBJISIETCSl 0€30rOBOPOYHBIM (DAKTOM MPUHATHUS
3aka3uukoM ycioBuii gaHHoro JloroBopa. 3aka3zumk, O(QOpMHBIIMK 3asBKy Ha YCIYTH,
paccMaTpuBaeTCs Kak JUI0, BCTynuBiiee ¢ VICMomHUTENEM B OTHONIICHHS Ha YCIOBHUSIX
Hacrosuero /Jorosopa.
4.6.  CTOpOHBI HACTOSIIIIUM COTJIAIIAIOTCSA, 9TO VIcmomHuTENb 3aKmoqr1 HacTosmui Jloroop,
OCHOBBIBAsICh HAa 3aBEpPEHUsAX 3aKa3uuka, IepeuucieHHblx B 1. 4 JloroBopa, M 4TO
BBITIICYKa3aHHBIC 3aBEPEHUS UMEIOT /7151 VICTIOIHUTENS CyIIeCTBEHHOE 3HAYCHHE.
4.7.  OOcrosATenbCTBa, yKa3aHHble B M. 4 JloroBopa, UMEIOT CYIIECTBEHHOE 3HAUCHUE IS
Ucnonnutens. VicnonHUTe b MOJHOCTHIO MOJIAraeTCsl Ha HUX B LESAX COONIOeHMs TpeOoBaHui
®enepanbHOro 3aKkoHa «O0 0OCHOBaX rocyJapCTBEHHOTO PETYIUPOBAHUS TOPTOBOM JAESITETbHOCTH
B Poccuiickoit ®enepanmn» W HHBIX TPeOOBAHWU IO MPETOCTABICHUIO YCIIYT, 3aKIrodas
JloroBop, UCIIONHSSA WU MPEKpalas ero, a TakKe JIObIe COMTalleH!s] Ha OCHOBAaHUU MO0 BO
WCIIOJHEHHE TaHHoro Jlorosopa.
4.8. CropoHBl HACTOSILIMM CODJAIIAIOTCS M MPU3HAKOT, YTO 3aBEPEHUS] U TapaHTUU
MPENCTABISAIOT COOOM  «CYIIECTBEHHBIC YCIIOBHs» HacTtosAmero JloroBopa mma 1enei
I'paxxnanckoro Kogekca Poccuiickoit denepanuu (BKiIrO4Yasi, HO, He OTPAHUYUBASCH, I IeNen
crareit 431.2, 432 T'K PD).
4.9. JwoOoe HapylleHHE WIH HEIEHCTBUTENBHOCTh KaKOTO-IMOO 3aBEpEHUS WU TapaHTUU
OyZeT cuMTaThCs CYIIeCTBEHHBIM HapyIeHneM HacTosmero Jloropopa ais ueneit ctateu 450 'K
PO.
4.10. CropoHa, nosaraBIiascsi Ha HeJOCTOBEpHbIE 3aBepeHus ipyroil CTOPOHBI, UMEOIINE AJIs
HEe CYIIECTBEHHOE 3HAa4YeHHe, HapsAly ¢ TpeOOBaHHUEM O BO3MEIEHUHU YOBITKOB TaK)Ke BIIpaBe
OTKa3aTbcs OT HacTosuliero /Joroopa.
4.11. TlocneactBusi, MpeayCMOTPEHHbIE MyHKTaMHM HacToduero JloroBopa, NMpUMEHSIOTCSA K
CropoHe, naBiiell HEAOCTOBEPHBIE 3aBEPEHHUS, HE3aBUCHUMO OT TOTO, OBLIO JIU €W M3BECTHO O
HEJOCTOBEPHOCTHU TAKHX 3aBEPEHMUII.

5. Ilopsiaok, yca10BHS 1 0COOCHHOCTH OKa3aHUA YCJIYT
5.1. B coorBerctBum ¢ ycinoBusimu Odeptsl McmomHutens 00s3yeTcss OKa3aTh YCIyTH, a
3aka3umK 00s3yeTcs uX OIJIaTUTh.
5.2. BI/II[I)I U HAWMMCHOBAHHUC, CPOK OKa3aHHusA, CTOMMOCTbL MW HHBIC XapaKTCPUCTUKU
IIPEJOCTABIIIEMBIX YCIIYyT Pa3MEILEHbI B IPEHCKYPAHTE LICH.
5.3. B cinyuae HEBO3MOXHOCTU IpPENOCTABICHUS YCIyTM B Ha3HAYE€HHbIN Cpok, McrnonHuTenb
o0s13aH IpeaynpeauTh 3akazyuka 3a OAMH pabouyMil JAEeHb A0 3asABJICHHOW JaThl U NEPEHECTH
IIpeloCTaBlIeHHe Yciyr Ha gapyroe Bpems. llpenynpexkneHue OCyHIECTBISETCS IyTEM
nyOJMKallMKM COOTBETCTBYIOLIMX CBEJCHMH Ha calTaxX / B COLL.CETSAX, CMC-PAcChUIKH, YCTHO IO
TeneoHy, KOTOPBIA coo0maeT 3aka3uyuk MPHU OIUIATE yCIYT WM HHBIM CIIOCOO0M, BEIOpaHHBIM
Hcnomnuurenem.



5.4. 3aka34nKy, M0 COOTBETCTBYIOIIUM PEKOMEHIAusAM i1t KitneHnTa, MoKeT OBITh MPEAJIOKEHO
MPOBECTU JOTMOJHUTENbHBIE MNPOLEAYPHl, KOTOpblE HAa MOMEHT Hadajla OKa3aHus YCIyr He
TpeOOBaIKUCh U/UIN MOIVIM CYUTATHCS HE CYLIECTBEHHBIMU U MOTPEOOBAIM YTOUHEHUS TIO3/IHEE.
5.5. Ilpu oxa3zanum YcCiayr CymiecTByeT BO3MOXKHOCTb OTCYTCTBUS IOJIOKHUTEIBHON OTBETHOM
peakuuu Knuenra Ha okazaHHble YCIIyTH/BOZHUKHOBEHHUE OTPULIATEIbHON peakiuu/o0pa3oBaHue
WHBIX OCIIOKHEHHI/aIIJIEPrUYeCKUX PEaKIfii, B TOM YHCIIe ¥ BEPOSTHOCTH JIETAILHOTO UCXO/Ia B
UCKJIIOUMTENIbHBIX CIIy4asX, 3aKa3uMK, MOHHMMas M OCO3HaBas JaHHBIM ()aKT M IMOJIIMUCHIBAS
Hacrosauwmii JloroBop, nperensuii k Canony (McnoiaHurento) UMeTh He Oy/eT.

6. Ilopsaok pacueroB
6.1. Omnara yciayr ocymectsiasercs myreM 100% mocTomnarel B J€Hb OKa3aHUs YCIYIH,
HEIOCPECTBEHHO TOCie €€ OKa3zaHMs, eClIM MPEHCKYpPaHTOM LieH, 100 comtamenueM CTOpOH,
HE YCTAHOBJIEHO MHOE.
6.2. 3aKka3uuK OIIaYMBaeT YCIYTd C MOMOIIbIO CPENICTB IUIATEXa, TOCTYIHBIX U 0053aTEIbHbBIX
CONIACHO JCHCTBYIOLIEMY 3aKOHOAATENbCTBY PD.
6.3. CTOMMOCTb YCIIyI' MOXKET OBbIThb yBEJIMYEHA, B ClIydae OKa3aHMs WJIN HE3aIUIAaHUPOBAaHHOMN
HEOOXOIUMOCTH OKa3zaHus KilneHTy 1OmOoNHUTENbHBIX YCIYT.
6.4. CTOpOHBI JOTOBOPUIIUCH HE MPUMEHATH nonokenus ctarbu 317.1. 'K P®, To ecth kpeauTop
0 JICHEXKHOMY 00sI3aTeNIbCTBY, BBITEKAIOIIEMY U3 HacTosero JloroBopa, He BIIpaBe
NoJy4yaTh € JOJDKHUKA MPOLEHThl HA CyMMY JI0Jira 3a MEpUOJ IMOJIb30BaHUS €ro JEHEKHBIMU
CpEACTBaMH.

7. Oosi3annocTH CTOPOH
7.1.3aka3umk o0sA3yeTcH:
7.1.1. IlomHOCTBIO M HAJUIEXKALIMM 00pa30M OIUIATUTh YCIYTH, OKa3aHHbIe VcnonHuTenem;
7.1.2. 3akazuuk 00s13aH NMPEIOCTABUTh JTOKYMEHTHI (IIPU MX HAJIMUYUH), IOITBEPKIAIOLINE TPABO
cobcrBeHHocTH Ha Kimenra. B ciywyae OTCyTCTBHS TOKYMEHTOB, MOATBEPXKAAIOLIUX IPABO
COOCTBEHHOCTH, JHOO MOATBEP)KIAIOIINX 3aKOHHBIM (akT BiaaaeHus KineHToM Ha MOMEHT
obopamenuss B Canon, 3aka3uvk (aKTHUECKH MOATBEPHKIACT, YTO HMEHHO OH SBIISETCS
IIOJTHOTIPaBHBIM BiajienblieM KileHTa u roToB oIj1auuBaTh BCE OKA3aHHbIE EMY YCIYTH;
7.1.3. O3nakomuTbCst camocTosATenbHO ¢ Ilpeiickypantom CajloHa M IOJHOCTBIO OIJIAYMBATh
ycinyru Knuenta B CanoHe B COOTBETCTBUU 11.6 JloroBopa;
7.1.4. Pacionarath JOCTaTOYHBIM 3allacOM BPEMEHH, TaK KaK Bpems HaxoxaeHus: Kinuenra
B CasioHe He perIaMeHTHPOBAHO.
7.1.5. YBaX]XUTEIBHO OTHOCUTCA KO BCEM OKpYXKaroIMM 3akazdyuka junam B CajaoHe, B TOM 4nCie
corpynHukaMm Ucnonuutens u apyrum Knuenram Canona.
7.1.5. Coobmuts VMcrnomHUTEN0 0 BO3MOXKHBIX MPOTUBOMOKa3aHUiX y KinueHta Kk BBIOpaHHOM
ycCIyTe.
7.1.6. Obecneunth coOmMONEHNE BceX pekoMmeHnanuii Mcnonaurtens (ero COTPYIHUKOB),
NpUMEHEHHE  PEKOMEHJOBAaHHBIX  CPEICTB/TOBApOB, a  TakXke  COONIONEHHE  BCeX
PEKOMEHI0BAaHHBIX Mporenyp KnueHry.
7.1.7. CaMOCTOSTENTPHO NMPUHUMAThH pelIeHHe W Oparbh Ha ce0sl OTBETCTBEHHOCTH 32 BBHIOODP O
NPOJOJDKEHUH OKa3aHus ycnyr KimeHTy, B ciy4ae ero KpHUTHYECKOTO COCTOSHHUS WIH TPU
BHE3aITHOM OOHApYXEHUHU y HETO HEU3JIEYMMOro 3a00JeBaHus (BIUIOTH /0 JIETAILHOTO MCXOAA).
A Takxe, B JIOOBIX CIlydasX CaMOCTOATEIBHOTO MpeKpalleHus 3aKazuuMKoM OKa3aHUs YCIyT
Knuenry.
7.1.8. HeykoCHHTENbHO BBIMIONHATH YCIOBUS oOKazaHus ycnyr B CalloHe, SBISIOIIHAECS
HEOTHEMJIEMOW YacThIO HacTosALero JJorosopa.
7.1.9. IlpenoctaBniath 0 ceOe JOCTOBEPHYIO KOHTaKTHYI HHGOpMAnuio (B TOM YHUCIE MPH
OCYUIECTBJICHUH 3aIIUCHU HA YCIIYTH).
7.1.10. bepexxHo oTHocuTcs K umyliectBy Mcnomnutens u noceruteneid Mcnonnurtens. B
cilydae Topud uMyIliectBa VcrmomHutens (€ro mpencTaBUTENCH/COTPYIHUKOB) WU JIPYTHUX
KnueHToB - Bo3MecTUTh MONHBIH yiiepo B pazmepe ero 100% croumocTu.
7.1.11. B cnyudae oTka3za oT yciayr McnomHuTenss 10 OKOHUaHUS YCIyT, 3aKa3uuK OTUIAYMBAET
CTOMMOCTbH, (PaKTUUECKU OKa3aHHBIX YCIYT IO MOMEHTa OoTkKa3a. B ToM umncie 3aka3zuuk o0s3aH
CBOMMH COOCTBEHHBIMH CHJIAMH TOJY4aTh HEOOXOAMMYIO eMy MH(OpMAIMIO BKIIOYasi, HO HE



OTPaHUYMUBAsCH O pekuMe paboTel McnoaHurens, 006 ycnoBUsSX OKa3zaHUS YCIyT U 00 yCIOBUSX
Hacroswero Jlorosopa.

7.1.12. B ciyyae OpUHATHS PEUICHUS O TMOJMYYEHUH YCIyT, TPeOYIOIHMX MPOIOKUTEIHLHOTO
BpeMeHHoro npebbiBanus B Cainone, nmognucarh Cornacue Ha yKa3aHHbIE MPOLIEAYPHI M HHbIE
TpeOyemble VcnomHUTENeM TOKYMEHTBI, KOTOpble C MOMEHTAa HUX IMOJINUCAHUS SIBIISIOTCS
HEOTHEMJIEMOM YaCThIO JOTOBOPA U HOCAT XapaKTep JONOJHUTEIBHOIO CONNIALIEHHSI K HEMY.
7.1.13. Tlpu nanmuum y KimeHrta kakoro-nmbo 3a0ojieBaHUs, TPEOYIOMIEro MEPHOANYECKOTO
npuemMa JIEKapCTBEHHBIX IPENaparoB, a TAKKE NPU HAJMYUU PHCKA SKCTPEHHBIX CHUTYAIUH,
CBSI3aHHBIX C KAKUMH-TMOO0 3a00JI€BaHUSMH, B TOM YHCIIE C MHAUBUAYAIbHBIMU OCOOCHHOCTSIMU
3n0poBbs KimenTa, 3aka3unk 00s3aH MUCBMEHHO 3aBUTh 00 3TOM coTpyaHHKaM VcronHuTens,
0 MOMEHTa Hadajla OKa3aHHs YCIYI, a TaKXe JONOJHUTEIbHO YCTHO HPOMH(GOPMHUPOBATH
COTPYZHUKOB VCHIOTHUTENS, HENOCPEACTBEHHO OCYLIECTBIISIIOIIMX OKa3aHUE YCIYT, yKa3aB BCe
MIPOTUBOINOKA3aHMsI K MPOBEICHUIO OMPEACIEHHBIX MPOLEIYP.

7.1.14. B ciyuae nro0oro, naxe HE3HAYMTEIBHOTO, YXYAIICHHS CaMOYYBCTBHS, HEMEAJICHHO
coo01muTh MICnoaHUTEN0 U IPUOCTAaHOBUTH OKAa3aHUE YCIYT.

7.1.15. He nosBnsathea B CajoHe ¢ MpU3HAKaMH/B COCTOSHHM aJIKOTOJILHOTO, HAPKOTHYECKOTO
WIM WHOTO ONbSHEHUS U HE YNOTPEeONsATh aJKOrojbHblE M HApKOTHMUYECKHE BeEIllecTBa Ha
TeppUTOpUH VICTIOTHUTENS W/UIIK B TIEPUOA OKa3aHUs YCIIYT.

7.1.16. IIpenocraBisaTs no TpeboBanuio VcnonHurens crpaBKy O COCTOSTHUM 310poBbs KiinenTa,
BETEpUHAPHBIA MAaclopT W MOATBEP)KIaTh HaJMYUe INPUBUBOK. be3 Hamuums yKazaHHBIX
JIOKYMEHTOB - VcnionHuTesns BpaBe 0TKa3aTh B OKa3aHUU YCIYT.

7.1.17. CoOntonaTh OOLIETIPUHATHIE HOPMbI MOBEACHUS, B YACTHOCTH, MPOSIBISATH YBa)KEHUE K
nepcoHainy McnonHurtenss W ApyrUM JMIAM, HE MOCSATaTh Ha UX YE€CTh U JOCTOMHCTBO, HE
JIOIyCKaTh arpeCCUBHOIO IOBEACHHUS BO BpEMs OKa3aHHUs YCIyI, HE MEIaTh MPEACTABUTEIIO
Ucnonnutens wnum ApyruM JUIaM TpU  OKA3aHUW/TIONYYEHUU YCIyI, HE JOIyCKaTb
BBICKa3bIBaHUH (YCTHO, MMCbMEHHO), BIUSIONIMX Ha penyranuio Mcnonnutens, cyObeKTUBHBIX
OLICHOYHBIX CYXICHUH.

7.1.18. CaMOCTOSITEIbHO CIEAUTH 32 JIOOBIMU OOHOBJICHUSAMHU MH(POPMAIUK, pa3MelaeMol Ha
Caiitre HMcnonnurtens, B TOM YHUCIE, CIEAUTH 3a M3MEHCHUSIMH YCJIOBUH OKa3aHUA YCIyT, U
JTr0OBIX MHBIX MaTepHasioB, KOTOPbIE MPSIMO WJIM KOCBEHHO CBS3aHHBIX C OKa3aHUEM YCIIyTH WU
BIMSIIOT Ha HMX. 3aKa3uWK JIMIIAETCA IpaBa CChUIAThCS HA OTCYTCTBUE OCBEIOMIIEHHOCTH 00
yKa3aHHbIX M3MEHEHMSX, €CJIM Takue M3MeHeHus pasmelieHsl Ha Caiite VcnonHurens wim
npeacTanieHbl B CanoHe 1715 03HAKOMJICHUS.

7.1.19. He Bocmpou3BoauTh (KOMMPOBATh), HE PACHpPOCTPaHAITh, HE JOBOJUTH O BCEOOIIEro
CBEICHUS, a TaKXkKe JIIOObIM HHBIM 00pa3oM METOJbl M CIOCOObI OKa3aHMs YCIyT, KOTOpbIE
CTaHOBATCS JOCTYIIHBI 3aKa34MKy B IIPOLIECCE WIH B PE3YJIbTATE OKa3aHUs YCIIYT.

7.1.20. 3abmaroBpemMeHHO sBUTHCS B CajloH, C Y4ETOM BpEeMEHU HEOOXOIUMOTO JJIsl TOATOTOBKH
K IIPOLIEAYPE.

7.1.21. CobnronaTh CaHUTApPHO-TUTMEHUYECKHE HOPMBI, IpaBWia IOKapHOW 0e30MacHOCTH,
UHCTPYKIIUU 110 TEXHUKE O€30MaCHOCTH.

7.1.22. TlpenocraButh VCnomHUTENO CBOU NMEPCOHAJIbHBIE JAHHBIE: UMsI, (aMIIINIO, OTYECTBO
(pu HANMUYUM), afpec HMEKTPOHHOMN MOUTHI, TeJaedoH. 3akirouas HacTosmui JloroBop, 3aka3unk
maeT cBo€ comtacue Ha 00pabotrky HcmomHuteneM ATHUX TEPCOHAIBHBIX JTAHHBIX U
UCTIOJIb30BaHUE WX IJIS PAcChUIOK HH(POPMAIMOHHBIX HOBOCTEH VCIOMHUTENS MOCPEICTBOM
JNIEKTPOHHOM TOYTHI U cMc-cooOuieHuil. Mcnonnurens npuHuMaer Ha cels 00s3aTenbcTBa
COXpaHEHUs KOH(GUACHIMATBFHOCTH TMEPCOHANBHBIX [AaHHBIX 3aka3uuka. OJHOBPEMEHHO C
BbIILIEyKa3aHHBIM COITIACHEM Ha 00pabOTKy MEPCOHANbHBIX JaHHBIX 3aKa3uMK TakkKe JaeT CBOE
MOJTHOE COIIache Ha TMOoNy4YeHHe cooOmeHuil ot VcmomHuTenss mOCPeACTBOM AIEKTPOHHON
HOYTHI, B TOM UHCJIE COOOIIEHUN PEKIAMHOIO COACPKAHMSL.

7.1.23. He pacmpocTpaHsaTh pekiiaMy W HE Ipejuiararb YCIyrd CTOPOHHHX JIUI/PECYpPCOB, CBOU
YCIIyTH WIH YCIIYTU TPETHUX JIULL.

7.2. 3aka34yuK BIpaBe:

7.2.1. TpeOoBaTh HaAJIEKAIIETO M CBOEBPEMEHHOTO OKa3aHus Yciyr Mcnonnurenem.

7.2.2. OO6pamarbcs K VCIOMHUTENIO MO BCEM BOMPOCAM, CBSI3aHHBIM C OKa3aHUEM YCIyT, a
TaK)Ke 3a7]aBaTh BOIPOCHI, CBA3aHHbBIE C OKA3aHUEM YCITYT.



7.2.3. OTkazaTbCd OT PACCBHUIKH MO 3JIEKTPOHHOM MOYTE HANpaBUB 3aMpPOC Ha ICKTPOHHYIO
MoYTy, yKa3aHHy1o B HacTosmiend Odepre.

7.3. UcnostHUTEIb 00SI3yeTCs:

7.3.1. Opranu3oBarb 1 0Ka3aTh BHIOPaAHHYIO 3aKa3YMKOM YCIYT'y KaUeCTBEHHO U B OTOBOPEHHBII
CPOK.

7.3.2. VYuuThiBaThb NpPU OKa3aHUU YCIYr HH(OpMAIHIO, MPEAOCTABICHHYI0 3aKa3uuKoM
OTHOCHUTEJIBHO IPOTHBOIIOKA3aHUH K KaKMM-JIMOO HpolenypaM, IPOBOAMMBIM B paMKax
OKa3aHUs YCIyT.

7.3.3. Hcnonb3oBaTh BCE JWYHbIE JaHHbIE M HHYK KOH(HIEHIMANIbHYIO HH(OpMaLUI0 O
3aKa3zuMKe TOJIBKO Ul OKas3aHMsl YCIyr, HE IepelaBaTb M HE IOKa3blBaTh TPETbUM JIMLIAM,
HaXOJSAUIYIOCS Y HETO JOKYMEHTAIMIO U HHPOPMAaIHIO 0 3aKa3uuKe.

7.3.4. IlposBiATh yBakeHME K 3aKa3uyMKy, HE HapyllaTh MpaB 3aKa3uuka Ha cBOOOIY COBECTH,
nH(popMaIuu, Ha CBOOOTHOE BhIpa)KEHNE COOCTBEHHBIX MHEHUN U yOSKIeHUI.

7.4. UcnioTHATEIb HMEET NPaBo:

7.4.1. CamocrosarenbHO u30upaTh GopMy OKazaHHs YCIYr ¢ y4eTOM YCJIOBHMH OKa3aHMs YCIYT,
BBIOpPAHHBIX 3aKa34unKOM.

7.4.2. B moboe BpeMs MOJHOCTbIO WJIM YacTHYHO HM3MEHSTh OINUCAaHUE YCIYT, C Y4YETOM
IIPEIBAPUTEIBHOTO YBEJOMIIEHHS 3aKa3uMKa; TAKME N3MEHEHUS U IONIOJHEHMSI BCTYIIAlOT B CUITY
HEMEIJIEHHO TIOCJieé COOTBETCTBYIOIIETO YBEIOMJIEHUS, KOTOpPO€ MOXKET ObITh HAalpaBIeHO
3aka3umKy B 110001 (hopme, BKITIOUAsi, HO, HE OrPAaHUYUBASICh, PA3MEILLICHUEM COOTBETCTBYIOILETO
yBenomiieHus Ha Caiite McnionHuTenst u/umu 1n6o HHBIM 00pa3oM.

7.4.3. B mensx OeszonmacHoctu Wcmonnurensi, Knmenra, 3akasumka u apyrux KimeHTOB,
Wcnonnuteny BmpaBe OTKa3aTb B OKa3aHMM 3aKa3uuky ycnyr, eciau y KimeHTa o4eBHIIHO
BBIp@)XEHBl IMPHU3HAKK 3a00JIeBaHM, B TOM 4YHUCIE, HO HE OrPaHUYMBAsACH: OOJE3HH Ccepila,
KOXKHbIE 3200JI€BaHMsI, OTKPBITHIE PAHbI U SI3BBI.

7.4.4. OTka3aTh B OKa3aHUM YCIyr 3aKa3yHKy, B JIIOOOH BO3MOXKHBIH MOMEHT B CIIEAYIOIIMX
ciIyJasix:

— 1npu OOHApYXEHUU MPOTHBOIOKA3aHUHM, JIMOO 3aBeOMON HEBO3MOXKHOCTH OKa3aTh
VYenyru;

— 1npu orcyTcTBUM Y KinenTta 3akazunka BaKIMHALIUY TIPOTUB OEIICHCTBA,

— IpU HeoIUlaTe JieYeHUs 3aKa3yuKOM W/WIM TIpUd HEMOANUCAHUM HEOoOXOJUMBIX
JIOKYMEHTOB;

— IpU NOPEJOCTABICHUMU 3aKa3uMKOM HEMOJHbIX, HEIOCTOBEPHBIX, a TAaKK€ 3aBEJOMO
JIOKHBIX CBEICHUH U TaHHBIX 0 cocTostHuU KnnenTa u/unm o cede (o 3akazuuke);

— TpU HEaJeKBaTHOM, arpecCUBHOM IoOBeneHuU 3aka3zuuka/KimeHrta, a Takxke B ciydasx
HaXOXKACHMUsS 3aKa3uhKa B aJIKOTOJbHOM WJIM HAapKOTHMYECKOM OINbSHEHMH U HHBIX
OCHOBaHHUSX, HE MpPOTHUBOpedalux 3akoHojarenbcTBy Poccuiickoit denepauuu,
IPOSIBJISIFOIIETO TPU3HAKN arpECCUBHOTO U HEYBAKUTEIILHOTO ITOBEACHMS,

7.4.5. CaMOCTOSITENIBHO OIPENEsTh COCTAB CIEUAINCTOB, OKa3bIBAIOLINX YCIYTH.

7.4.6. Ilo cBOEMY YCMOTPEHHUIO ONPEAENATh U YCTaHABINBATh CTOUMOCTD YCIYT.

7.4.7. llpuBnekars /ist OKa3aHUsl YCIYT COUCTIONHUTEINICH WU TPETHUX JIUI] IO CBOEMY BBIOODY;
7.4.8. Ilonydats oT 3aka3uuka J0Oyr0 MH(OpMAIHIO, HEOOXOAUMYIO Ul MCIOJHEHUS CBOMX
obs3arensctB o Odepre. B ciywae HempencraBineHuss TuMO0 HEMOJIHOTO WM HEBEPHOTO
npeAcTaBieHuss 3aka3dyukoM HHpopmanuu, VcrnoaHuTenb BIpaBe MPUOCTAHOBUTH MCIOIHEHUE
CBOWX 00513aTENILCTB JI0 MPECTABICHHUS HEOOX0MUMON HHPOPMAIIH B TIOJTHOM 00BEeMe.

7.4.9. VI3MeHATH cocTaB YciyT, 100aBIsSITh WM BKIIIOYATh HOBBIE YCIIYTH, 1O MOMEHTA UX 3aKa3a
3aKa3z4uKOM.

7.4.10. B ciyuae ono3aanus 3aka3zuMka K COINIACOBAHHOMY BPEMEHH OKa3zaHUs YCIyr Ooliee uem
Ha 15 MunHyTt, McnonHutens MMeeT MpaBo HE JOMYCTUTHh 3akazuuka ¥ KiMeHTa K Oka3aHHIo
VYenyr Oe3 BbluiaThl KomneHcauuu. Eciam McenmonmHurtens mo 3ampocy 3aka3ddka JOITYCKaeT
3aka3zuMka K Yciyre nocie OIO3/[aHus, OIUIaTe MOJIEKUT IMOJHAsE CTOMMOCTb YCIYT IO
JloroBopy, Bpemsi OKa3aHusl yCIIyT He mpoaseBaercs, eciu CTOpoOHaMu HE COIIacCOBaHO MHOE.
7.4.11. Bce ycnoBusi u mnpaBuiia, nepeducieHHble B M. 7 O¢epTbl ABISAIOTCS CYLIECTBEHHBIMU
ycnoBusMu Jloroopa.



8. OrBercTBeHHOCTH CTOPOH M pa3pelieHne ClIOPOB
8.1. 3a 10CTOBEpHOCTh MpPENOCTaBIseMON HHPOpPMAIUK 3aKa3dMK HECET IEePCOHAIbHYIO
OTBETCTBEHHOCTb.
8.2. 3aKka3uuK NPU3HAET U MOJHOCTHIO IIOHUMAET, YTO VICIIOTHUTEND HE SBIISIETCS BETEPUHAPHBIM
COTPYIHHKOM M HE MOXET OIIeHMBaTh cocTossHue KimeHTa 10 Hayana oka3aHUsl YCIyr U B
IIPOLIECCE UX OKA3aHUS.
8.3. UcnonHutesnb He HECET OTBETCTBEHHOCTh 3a COCTOSIHUE 3/I0POBbS U KM3Hb KineHra.
8.4. 3a mocnencTBus, BO3HUKIINE B pe3yabrare oTcyTcTBusi y Mcmomnutens mHpopmanuu o0
UHAMBUIYAJIbHBIX ~ OCOOCHHOCTSX  310poBbsi  Kimenta  3akazumka,  McnonHuTenb
OTBETCTBEHHOCTH HE HECET.
8.5. CanoH He HecéT OTBETCTBEHHOCTH 3a yliep0, HaHecEHHbIN KineHnTy min camomy 3aka3zuuky
NEUCTBUSAMHU TPETHUX JIMI W/WIM JACHCTBUSAMM JPYTUX JKUBOTHBIX (KaK HMEIOIIUMU
BJIQ/ICIIBII/€B, TaK U OECXO3HBIMU).
8.6. 'apaHTHIiHBIIi CPOK Ha CAECTAHHYIO padOTy WM OKa3aHHYIO YCIYTy HE YCTaHaBIMBAETCS.
8.7. Ilpu oOHapyxeHUU 3aKa3uMKOM — HEJAOCTaTKOB, VcmonHuTeNb ycTpaHseT oOHapyKEHHBIE
HEJI0YEThl OKa3aHHOW YCIyTH (3asiBIIEHHBbIE 3aKa34MKOM) 10 MOMEHTA OIUIaThl OKA3aHHBIX YCIIYT.
[Tocne omnarsl — OKa3aHHbIE YCIIYTU CUUTAIOTCS MOJTHOCTHIO MPUHATHIMU 3aKa3dMKOM, KOTOPbII
(hakTOM OIUIaTHI MMOATBEPHKAAET OTCYTCTBHE JIIOOBIX MpeTeH3uil k MicnonuuTernto.
8.9. B coorBerctBun co cT. 191 I'K P® TeueHne cpokoB, NMPERyCMOTPEHHBIX HACTOSIIMM
JloroBopoMm, HauMHAaeTCsl Ha CIEAYIOLIUN JI€Hb MOCJIE KaJCHAAPHOM JaTbl WM HACTYIIJICHUS
COOBITHSI, KOTOPBIMU OIPENETICHO X Ha4yaslo, IPU STOM Hayajlo TEYEHHUS CPOKA OKa3aHUs YCIyTH
OTIpefeIAeTCsl 1aToil MpUEMKHM yCIyrd Wi naroi 3abupanus Knumenra mz CanoHa wiam 1aToit
OILIaThI YCIYT.
8.9. CTOpoHBI HECYT OTBETCTBEHHOCTD 32 HEMCIIOJIHEHHUE WIIM HEHAIEXKAIllee CIIOJHEHUE CBOUX
00s13aTenbeTB 1Mo HacTosme Odepre B COOTBETCTBUU C ACHCTBYIOIINM 3aKOHOAATEHCTBOM PO.
8.10. HcnomHuTenb HE HECET OTBETCTBEHHOCTH 3a HEBO3MOXKHOCTb OKa3aHHUS YCIyr
Ucnonunurenem/npunsatuem Yciayr 3aka3udKoOM, €CJIM Takas HEBO3MOXKHOCTh BO3HHUKIIA
BCJIEACTBUE HapylleHus: paboTbl B ceTu MHTepHET, NporpaMMHOro oOecreueHus: WIu
obopynoBaHus 3aKa3unka.
8.11. JlroOble TpeOoBaHMs  3aka3yMKa pacCMAaTPUBAIOTCS  TOJIBKO HA  OCHOBaHHUHM
MOTHBHUPOBAHHOTO U 00OCHOBAaHHOTO MUCHbMEHHOTO TPeOOBaHMsI, HarpaBieHHOro McnomHuTemo
o ajapecaMm, yKa3zaHHbIM B HacTosiued Odepre — 3aka3HbIM [MHMCHbMOM C OINUCHIO BIOXKEHHS U
yBeZoMiieHneM o Bpyuyenuu no [loure Poccun.
8.12. DKcrepTHOI OlleHKOM JTF0OBIX JeHCTBUM VconHuTeN s SIBISETCS OIICHKA JIUIA, UMEIOIIIETO
COOTBETCTBYIOLIEE U MPO(UILHOE 00pa30BaHUE, U OMNBIT MPOBEACHUS IMOJOOHBIX JNEHCTBUI U
MaHMITYJISIUN TI0 OKa3aHUIO BEIOPAHHOTO 3aKa34YMKOM HaIpaBJIEHUS YCIIYT.
8.13. Ccpliku Ha CJIOBO WM TEPMHUH B HACTOsIIEM J[OroBope B €IMHCTBEHHOM YHUCIIE BKIIOYAIOT
B ce0sl CCBUIKM Ha 3TO CJOBO WJIM TEPMHH BO MHOXECTBEHHOM uHcie. CCbUIKM Ha CJIOBO WIIU
TEPMUH BO MHOKE€CTBEHHOM YMCJIE BKJIIOYAIOT B C€0sl CCHUIKM Ha 3TO CJIOBO WM TEPMHUH B
€IMHCTBEHHOM uucie. J[aHHOe NpaBHIIO NMPUMEHMMO, €CIM M3 TeKcTa /[oroBopa HE BBITEKAET
UHOE.
8.14. B cnyuae HapyIieHus 3aKa34uKOM JI000TO U3 0053aTeNbCTB 3aKa3uuKa, MPeayCMOTPEHHBIX
Odeproii, UcnionnuTens BpaBe oTKazarbes oT ucnoaHeHust OQepTsl U pacTOPrHYTh JOTOBOP.
8.15. B cinydae Bo3HUKHOBeHHs criopa CTOPOHBI MPEANPUMYT BCE BO3MOXKHBIE CIIOCOOBI IO €T0
YpEerylnupoBaHHIo, MyTEM IMeperoBopoB. llpu HEBO3MOXKHOCTH paspelmieHus crnopa, CTOpoHbI
NepearoT ero Ha pa3pelleHne Cyaa — M0 MECTY HaxoxKAeHusl McronHuTens.
8.16. 3aka3unk HECET OTBETCTBEHHOCTH 3a MPOCPOUKY omarhl o JJorosopy B pazmepe 0,5% ot
HEOIJIAYE€HHOW CyMMBI 32 KaXblil J€Hb MPOCPOYKH BIUIOTH JO MOMEHTA MOJHOTO MCIOTHEHUS
CBOUX 00513aTEIBCTB.

9. Cpok neiicrBust Odeprnl. OcHOBaHuS U NOPSAOK pacTtop:keHnss Odeprsl
9.1. Odepra BcTymaeT B CHIIy ¢ MOMEHTA 3aKa3a 3aka3zuukoM Ycuyr McnonHurens cnocobamu,
yKa3aHHbIMHM B Hactosiied Odepre u AelcTBYyeT 0 MOJHOro ucrojHeHus: CToOpoHaMHu CBOMX
00513aTEeNbCTB.
9.2. Odepra He Tpedyer Pusndeckoro (OyMa)KHOTO) MOMMUCAHUS H/HIIU CKPEIICHHSI MTeYaTsIMU
3aka3unkoM U VicnomHUTENneM, CoXpaHssi Py ITOM MOJTHYIO IOPUAMUYECKYIO CUITY.



9.3. HMcnomHuTens OCTaBISET 3a COOOM MpaBO BHECTH M3MEHEHMs B ycioBus OdepTsl u/uimu
oro3Barh Odepry B M000H MOMEHT IO CBOEMY YCMOTpEHHIO. B ciydyae BHeCeHHs M3MEHEHUH B
Odeprty, Takne U3MeHEHHUs BCTYIMAIOT B CHJIy C MOMEHTa omyOinkoBanus Ha Caiite, €ciii WHON
CPOK BCTYIUICHHSI B CHJIy HE YCTAHOBJICH WJIM HE OIpPENeNieH NpU OIyOIMKOBAHUU U3MEHEHUIN
OdepTsI.

9.4. Odepra MOXKET OBITH PAacTOPrHYTa JOCPOYHO MO coriameHuto CTOpoH B Jt000€ BpeMs
nyTeM TMOANKMCaHusl corameHuss o pactopxkeHun Odeptsl. B ykazanHoMm ciydae nartou
pactropxkenusi O¢epTsl cuMTaeTcsl JAara MOANMCAHMS YKa3aHHOro cornameHus. CorameHue
MOXeT ObIThb odopmiieHO B BuJAe oOOMEHa NUCbMaMH, COIVIACHO KOTOPBIM CJEIyeT
BOJIeH3bsBICHNE Kaxka0i n3 CTopoH o pactopskeHrH O¢epThl, a TakKe ONpeIeeH U COIIacOBaH
MOPSIOK PACTIOPSHKEHUS IEHE)KHBIMU CPE/ICTBAMH.

9.5. 3aka3uuKk BOpaBe pacTOpPrHYTh N0roBop O¢epThl B OAHOCTOPOHHEM MOPSAKE HE IMO3JHEE,
4yeM 3a 3 KaJleHJAapHBIX JHS JI0 J1aThl Hayajda OKa3aHWUs YCIyL. YBEIOMJIEHHE O PacTOPKEHUU
HarpaBJsieTCs] B THCbMEHHOM BHJIE Ha DJJEKTPOHHBIM anpec McmomnuTens, yka3aHHBIA B
Hacrosimer Odepre. B cnyuae momydenuss Vcmomautenem oT 3aka3yuka YBEIOMIICHHUS O
pacropxenuu OdepThl He I03HEee, YeM 3a 3 KaJeHAapHBIX JHS 0 JaThl Hayalla OKa3aHus YCIyT
9.6. 3aka3unk He BrpaBe pacToprHyTh OdepTy u/unu TpedoBaTh BO3BpaTa CTOMMOCTH YCIYT 1O
11000My OCHOBAHUIO TIOCTIe Hayala UX OKa3aHHUs.

9.7. Ucnonuutens BrpaBe oTkazaTbesi oT Odeptsl (ucnonnenus OdepTsl) M HpPEeKpaTHThH
OKa3aHMe YCIIyT B Cllydae HapylleHHUs 3aka3uukoM ycioBuil Hactosmed OdepTol, B T.4. JIIOOBIX
yCIIOBUH, IpeayCMOTpeHHbIX B 11.7.1 HacTosmeld OdepTol.

10. ®opc-mazkop
10.1. CropoHBI 0CBOOOXKIAIOTCA OT OTBETCTBEHHOCTH 32 MOJHOE MM YaCTUYHOE HEUCIIOIHEHHUE
obs3arenbcTB Mo Odepre B cilydae, €CiM HEHCIOTHEHHE 00S3aTeNIbCTB SIBUJIOCH CIIEACTBHEM
JeMCTBUI HENpPeoJOIMMOM CHIIBI, @ UMEHHO: 10YKapa, HABOIHEHHMSI, 3eMJIETPSICEHNUs, 3a0aCTOBKH,
BOMHBI, JEHCTBUI OpPraHoOB TrOCYyJapCTBEHHOM BIacTH WM APYrux He3aBUCSIIUX OT CTOpoH
0OCTOSITENLCTB.
10.2. CropoHa, KOTOpass HE MOMET BBINOJHUTH oO0s3atenbcTBa 1o Odepre, A0KHA
CBOEBPEMEHHO, HO HE IO3[Hee IATH KaJCHIAPHBIX JHEH MOCjie HACTYIUICHHsS OOCTOSATENLCTB
HENPEOI0JIMMOM  CHJIBI, MUCBMEHHO U3BECTUTh Jipyrylo CTOpOHY, C IpeaoCTaBICHUEM
00OCHOBBIBAIOLINX JIOKYMEHTOB, BbIIAHHBIX KOMIIETEHTHBIMUA OpTaHaMH.
10.3. Wcnonnurens He HEceT OTBETCTBEHHOCTU 3a BPEMEHHbIE cOOM U IEpepbIBbI B padoTe
UHTEpHET pecypcoB VICONHUTENS U BBI3BAHHYIO UMU NOTEPIO MH(POpMAIHH.

11. IIpoune ycaoBus

11.1. CropoHbl MNPHU3HAIOT, YTO, €CIU Kakoe-mubo u3 mnonoxkeHuit Od¢epTbl CTaHOBUTCS
HEJICHCTBUTENBHBIM B TEUEHHE CPOKa €ro ACWCTBHs BCIIECIACTBHE M3MEHEHUS 3aKOHOJATENbCTBA,
ocTasibHbIe nosnokeHus: Ogeptol 00s13aTenbHbl Uit CTOPOH B TeueHHe cpoka aeicTBus OQepTsl.
11.2. B cimyyae HECOOTBETCTBHUSI COCTaBa YCIYI, IPEJOCTABIAEMBbIX B paMKax JEHCTBYIOLIETO
JloroBopa-oQepTsl, HECOTNIACOBaHHBIM JIO MOMEHTa HaJalla OKa3aHHs YCIYT MOTPeOHOCTIM
3aka3uuka, VcroJHUTENb OTBETCTBEHHOCTH HE HECET.

11.3. Akuentys HacToslLyto odepTy, 3aka3zduuK BbIpakaeT cornacue u paspemaet UIT [TyraueBoit
EnuzaBere namutpueBne, MHH: 781901495801 (manee — Omepatop) oOpabaTbiBaTh CBOU
NepCOHAJIbHBIE JIaHHbIE, B TOM 4Hcle (PaMUINIO, UMsI, OTYECTBO, JaTa pOXKIACHMS, 10JI, MECTO
paboThl U JOJKHOCTh, MMOYTOBBIA aJpec; IOMAIIHUM, pabounii, MOOMIBHBIN TenedOoHbI, aapec
JJIEKTPOHHOM IMOYTHI, BKJIIOYass cOOp, CHUCTEMAaTH3allMI0, HAKOIUIEHWE, XpaHEHUE, yTOUHEHUE
(oOHOBNEHUE, W3MEHEHME), HCIOJIb30BAHUE, PACIpPOCTPaHEHHE (B TOM YHWCIE Nepeaady Ha
tepputopun  Poccuiickoit ®enepaunyu W TpaHCTPAaHUYHYIO I[epejady), O0e3IMuYMBaHuE,
0J0KMpOBaHUE, YHHUUTO)KEHUE MEPCOHAJBbHBIX JAaHHBIX, a TaKXe Iepefadyy X KOHTpareHTam
Omneparopa ¢ menpI0 JaJbHEWIEH 00paboTKu (BKIIOUas cOOp, CHCTEMATHU3AINIO, HAKOIUICHNUE,
XpaHeHHue, yToyHeHue (OOHOBJIEHHE, U3MEHEHHE), MCIOJIb30BaHUE, PaclpoCTpaHeHue (B TOM
yyciie nepeaady Ha Tepputropun Poccuiickoit ®denepauuu M TpaHCTpaHUUYHYIO Iepeaady),
o0e3nuunBaHue, ONOKUPOBaHME, YHUYTOXXEHHE IE€PCOHAIBHBIX JAHHBIX) Ul IPOBEACHUS
UCCJIEZIOBAHUM, HAIIPABJICHHBIX Ha YJIy4lIEHUE Ka4yeCTBa YCIIyT, AJI IPOBEACHHSI MAPKETUHIOBBIX
pOrpaMM, CTaTUCTHYECKUX UCCIEIOBAHUHN, a TAKXKe I MPOABMKEHHS YCIyT Ha PbIHKE IIyTeM



OCYUIIECTBIICHUSI MPSAMBIX KOHTAKTOB C 3aKa34MKOM C TIOMOILBIO Pa3IMYHBIX CPEACTB CBA3H,
BKIIIOYAsi, HO, HE OrPAaHUYMBASCh: IMOYTOBAs pacChUIKa, OJICKTPOHHAs ToYTa, TenedoH,
(hakcuMuiIbHas CBSI3b, CETh IHTEpHET.

11.4. 3aka3uuk BblpakaeT comiacue U paspemaer Omneparopy U KoHTpareHTaM Orneparopa
o0OpabaTbiBaTh MEPCOHAJBHBIE JAHHbIE 3aKa3uuKa, C MOMOIIBI0 aBTOMAaTH3UPOBAHHBIX CHCTEM
ynpapineHuss 0Oa3amMu JaHHBIX, a TaKKe WHBIX MPOTPAMMHBIX CPEACTB, CIELUATIBHO
paspaboTtaHHbIx 1o nopydenuro Oneparopa. Pabota ¢ TakuMu CUCTEMaMU OCYIIECTBISETCS MO
NpEIMUCaHHOMY OIepaTopoM alropuTMmy (cOop, cHucTeMaTHh3alus, HaKOIUICHUE, XpaHEHHE,
yYTOUYHEHHUE, UCTI0JIb30BaHKE, OJIOKMPOBaHHUE, YHUUTOKEHHUE).

11.5. Ucnons3zyemble criocoObl 00pabOTKu (BKJIIOUYasi, HO, HE OTPAHUYUBASCH): aBTOMaTHIECKAas
CBEpKa IOYTOBBIX KOJOB C 0a30il KOJOB, aBTOMAaTHYeCKas IPOBEpKA HANMMCAHUS Ha3BaHUI
yAUI/HACEIEHHBIX TYHKTOB, YTOYHEHHE TaHHBIX 3aKa3uuka ImyTeM Tese(OHHOM, TOYTOBOH CBSI3U
¢ 3aka3yukoM WJIM C TOMOLIbI0 KOHTaKTa uepe3 ceThb MHTepHeT, cerMeHTanus 0a3bl IO
3alaHHBIM KPUTEpHUSAM. 3aKazyWK COINIAlIAeTCsl C TeM, 4YTO, €CIM 3TO HEOOXOIUMO IS
peanu3anuu 1enel, ykazaHHbIX B HacTosAmeH odepre, ero nmepcoHaIbHBIC JTaHHBIC, TOTyICHHBIC
OmneparopoM, MOTYT OBITh TEpeNaHbl TPETbUM JIHIaM, KOTOpbiM Omeparop MOXKET MOPYYHUTh
00paboTKy TEpPCOHAIBHBIX JaHHBIX 3aKa3uhKka Ha OCHOBAaHWU JIOTOBOPA, 3aKIIOYCHHOTO C
TaKUMH JIMLAaMH, TPU YCIOBUH CcOOMIoneHuss TpeOoBaHUI 3akoHOAATeNnsCcTBa Poccuiickoi
Oenepanun 00 00ECTIEUCHUH TAaKUMH TPETHUMH JUIIAMU KOH(DUICHIIMAIBHOCTH MTEPCOHATBHBIX
JaHHBIX U 0€30MaCHOCTH MEPCOHAIBHBIX JAHHBIX MPH UX 00paboTKe.

11.6. Ilpm mnepenaue yKa3aHHBIX JaHHBIX 3akazuvka Ormeparop MpeaynpexaaeT JHI,
NOJIyYAlOUIUX T[EepCOHAJIbHBIE JlaHHbIE 3aKa3yuka, O TOM, YTO OTHU JIaHHbIE SBIISAIOTCS
KOH(QUEHIIMATFHBIMU W MOTYT OBITh HCIOJB30BAaHbI JIMIIb B WEJAX, JII KOTOPBIX OHHU
COOOIIEHBI, U TPEOYIOT OT 3TUX JIMI COOJIIOIEHUS 3TOTrO MpaBuiIa.

11.7. 3aka3unk Brpase 3anpocuth y Oneparopa NojdHy0 HHHOPMAIMIO O CBOMX MEPCOHATBHBIX
JMaHHBIX, WX O0OpabOTKe U WCIONB30BAaHUHU, a TaKXKe MOTPedOBaTh WCKIIOUEHUS WU
WCIIPABJICHUS/IOTIOJTHEHUS HEBEPHBIX WJIM HETOJHBIX TEPCOHATBHBIX JAHHBIX, OTIIPaBUB
COOTBETCTBYIOILIUNA MUCbMEHHBIN 3anpoc Ha uMs Oneparopa Ha MOYTOBBIN azpec.

11.8. JlanHoe 3aka3yMKoM coIvlacMeé Ha 0O0pabOTKy €ro MepCOHAJIbHBIX JaHHBIX SBISETCS
OeCCpOYHBIM U MOXKET OBITH OTO3BAHO MOCPEICTBOM HAIpPaBICHUS 3aKa34UKOM MHUCHMEHHOTO
3asiBiieHus B aapec Oneparopa Ha agpec ero CanoHOB WM 10 3J€KTPOHHOM MOYTe.

12. PexBu3utbl UcnonHuTe 151 M KOHTAKTHAsA MHGoOpMaus
KonTaktaeiit Tenedon: +7 (911) 921-12-77 u anpeca canonos B ropozae Cankrt-IlerepOypr:

1. P®, Canxt-IletepOypr, Jlenunckuii npocnekt, qom 111, koprmyc 2, momenienue 25H,
2. P®, Canxrt-IlerepOypr, Teppuropus I'openoso, ynuna Kommynapos, a. 188, kopmyc 2.

Caiit: https://zoo-nika.ru/
OnexTpoHHas noura: iework@list.ru
Enunslit TenedoH a1 TEXHUYECKUX BONPOCOB U oOpateHuii: +7-(921)-12-77;
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