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Communication Skills
Communication is derived from the Latin word “Communis” which means to share.

rhﬁ"'J

,-,,,ml’rmirir

==

= I
A
AT

EFFEETWE s_MESﬁﬂ&f 1A
am ““.HEﬂHé umt!!llm f i,
*"-:““ gy I“ WE The three principles of
Understanding
shaing Y;:; - iotatte f
The Four Communication Skills veeos openty | Gligeufiutneg | o rene

ons oty R o )
Thinking Tuguing  Eppaly
(

:.' Asking gentle, probing questions to find out more
Mot il | ListLen

LEfnig about the other person's feelings, thoughts, and needs

@ppiascienceofhappiness

Spraleing

Active Listening definition:
a way of listening and responding to another person that improves mutual understanding

Communication skills and active listening:
- Cultivates social awareness as we consider other’s point of view

- Strengthens our own self-management skills as we quiet our inner dialogue and practice
being present

- Builds our relationship skills - helping us to connect, develop empathy, solve problems
collaborate, and manage conflicts

Classroom Resources
Elementary
o Talk Moves

e A Circle a Day


https://drive.google.com/file/d/10OXI193yKC2-GZG_etiKUgoHRPt8S4a5/view?usp=sharing
https://drive.google.com/file/d/15EgaQ9sUkCwpdUFQmhHVQKRry3QlDKD5/view?usp=sharing
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e Academic Language Scripts
e 4 Part Nonviolent Communication Process

Secondary
e (Questions for Formative Feedback
How to Teach Students to Give Peer Feedback
Goal Setting for Academic Discussion (Reflection sheet)
Community Circles (Overview + Questions)
A Circle a Day (Oakland Unified School District)
Developing Habits of Inquiry: Analyzing Media Messages
Students Taking Action Together (Helping Students Get Along Better and Communicate
Respectfully And Empathically via Social Studies Instruction)
e 4 Part Non-Violent Communication Process

Staff Resources
e Asking Open, Honest Questions
Norms for Dialogue

[ ]
® Phrases to Support Discussion and Collaboration
e Bridging Differences Playbook

Books for discussion re: communication skills (thinking/reflection, listening, perspective taking,
communicating feelings, empathetic responses, inquiry/curiosity, speaking authentically, setting
boundaries, resolving conflicts, repairing relationships, non-verbal communication—tone of
voice, hand gestures, facial expressions, posture, giving and receiving feedback, etc.)

Primary:

Do You Speak Fish? (by DJ Corchin)
Telephone (Mac Barnett) |
Just Ask, Be Brave, Be You (by Sonia Sotomayor and Rafael Lopez) ,ﬂ 3
The Big Umbrella (by Amy June Bates) . [‘;
Frog and Toad are Friends (Arnold Lobel) Yoa

Listen to the Language of the Trees (Tera Kelly)
Taste Your Words (Bonnie Clark)

Ty

Intermediate
e Amelia Bedelia (Peggy Parish)



https://drive.google.com/file/d/1SA7a4DPCMITgJIhjubHI1a38DzNn0ntk/view?usp=sharing
https://drive.google.com/file/d/1zKdUbAusE4s1hiWauXSVgerX8I95JthZ/view?usp=sharing
https://drive.google.com/file/d/1fOs_vok9UfEz2yNKfAafudGPrdJP2pie/view?usp=sharing
https://drive.google.com/file/d/1_vmH4--_1VOadjvrReMOKl935n6qIRC1/view?usp=sharing
https://docs.google.com/document/d/154cxCeHPRFJqWN-BzlcwB2RNwrzwLWUlvqrzFpk4UiE/edit?usp=sharing
https://drive.google.com/file/d/1oQKQSQc42z6wfgwlLXX5PvQq2fhqGjHG/view?usp=sharing
https://drive.google.com/file/d/15EgaQ9sUkCwpdUFQmhHVQKRry3QlDKD5/view?usp=sharing
https://drive.google.com/file/d/1mylZWqiKfMaF1xWUr_rZfCwN6RkCq5Tn/view?usp=sharing
https://drive.google.com/file/d/1tyyZb5WeqByOl8GezIcTE86L4Lvyu8Gl/view?usp=sharing
https://drive.google.com/file/d/1zKdUbAusE4s1hiWauXSVgerX8I95JthZ/view?usp=sharing
https://drive.google.com/file/d/1GEPYIePZxyBhM3HW5XD9UB7ldhij46DK/view?usp=sharing
https://drive.google.com/file/d/1EtvhYMj9JNvyHjKIecIvImDtjCHADRl9/view?usp=sharing
https://drive.google.com/file/d/1slcA4r7nmEX2Uq4Zk5SYCkSkqGwgms1R/view?usp=sharing
https://drive.google.com/file/d/1H8Rh5USAzonOmqQbcSEB62XU_xxv8Xk1/view?usp=sharing
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Story Time
Grades K-1
Listen and Learn (by Cheri J. Meiners)

Grades 2-3
The Llstenlnz WaIk (by Aliki)
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Grades 4-6
The Other Way to Listen (by Byrd Baylor and Peter Parnall)

THE OTHER WAYTO LISTEN

Videos:
Elementary

® Encouraging Academic Conversations with Talk Moves (Edutopia)
e 60 Second Strategy: SLANT Listening (Edutopia)

Secondary
e 60 Second Strategy: Fishbowl Discussion (Edutopia)



https://www.youtube.com/watch?v=Ad8bbLiOmqQ&t=11s
https://www.youtube.com/watch?v=Ad8bbLiOmqQ&t=11s
https://www.youtube.com/watch?v=Xcp4Pe2hrwA
https://www.youtube.com/watch?v=Xcp4Pe2hrwA
https://www.youtube.com/watch?v=i9KDaFJi8_s&t=3s
https://www.youtube.com/watch?v=i9KDaFJi8_s&t=3s
https://www.edutopia.org/video/encouraging-academic-conversations-talk-moves
https://www.edutopia.org/video/60-second-strategy-slant-listening
https://www.edutopia.org/video/60-second-strategy-fishbowl-discussion
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Fostering Active Engagement through Fishbowl Discussions (+ Supporting Materials,
Facing History and Ourselves)

Building Perspective Through Meaningful Discussion (Edutopia)

60 Second Strategy: SLANT Listening (Edutopia)

How to be an Upstander: 5 Tips for Civic Dialogue in an Online World (Facing History and
Ourselves)

How to Set the Stage for Challenging Conversations (Video, Edutopia)

Poetry Out Loud recruitment flyer and information, Poetry Out Loud event Feb. 7, 2023
Charlie Brown Teacher Speaking

Articles

Staff:

The Six Keys to Positive Communication (Greater Good Science Center)
Bridging Differences Playbook (PDF, Greater Good Science Center)
Why Psychological Safety Matters (Harvard Graduate School of Education)

A Guide to Psychological Safety for Educators (Edutopia)
Amy Edmonson TEDx

Elementary:

Teaching Students How to Have an Academic Discussion (Edutopia)

What Productive Talk Looks Like in the Elementary Grades (Edutopia)

3 Essential Tools to Foster Oracy Skills in Grades Pre-K to 2 (Edutopia)
Introducing Upper Elementary Students to Academic Discourse (Edutopia)
How to Promote Productive Discussion in Math (Edutopia)

How to Adapt Popular Discussion Strategies for Kindergarten (Edutopia)
Teaching Students to Disagree Productively (Edutopia)

Secondary:

5 Strategies to Improve Middle and High School Students’ Listening (Edutopia)
A Protocol to Encourage Robust Classroom Discussions (Edutopia)

Teaching Students How to Have Meaningful Conversations (Edutopia)
Teaching Adolescents about Tone of Voice (Edutopia)

Learning to Interview Builds a Range of Communication Skills (Edutopia)
Teaching Debate Across the Curriculum (Edutopia)

How to Promote Productive Discussion in Math (Edutopia)
Effective Student Led Discussions (Edutopia)

Parents/Caregivers

Peaceful Parenting (Greater Good Science Center)
Five Ways to Help Kids Manage Frustration (Greater Good Science Center)



https://www.facinghistory.org/resource-library/fostering-active-engagement-through-fishbowl-discussion
https://www.edutopia.org/video/building-perspective-through-meaningful-discussion
https://www.edutopia.org/video/60-second-strategy-slant-listening
https://www.facinghistory.org/ideas-week/how-be-upstander-5-tips-civic-dialogue-online-world
https://www.edutopia.org/video/how-set-stage-challenging-classroom-discussions
https://drive.google.com/file/d/1CxmzbhhOKxNFEeNb8lrMHXwYxGz0XttE/view?usp=share_link
https://docs.google.com/document/d/1MFZwPA9gpcE5XoGR2nw9nMY37lNlL_dbFmbL-PuXnzg/edit?usp=share_link
https://drive.google.com/file/d/1DeJFy_KSpOp4cPv14qfz8m1ZlSpla1Lt/view?usp=sharing
https://www.youtube.com/watch?v=ss2hULhXf04
https://greatergood.berkeley.edu/article/item/the_six_keys_to_positive_communication
http://glclefindmkaj/https://greatergood.berkeley.edu/images/uploads/Bridging_Differences_Playbook-Final.pdf
https://www.gse.harvard.edu/ideas/news/22/09/why-psychological-safety-matters-classinclusivity-and-belonging/step-2-creating-psychological-safety
https://www.edutopia.org/article/guide-psychological-safety-teachers/
https://www.edutopia.org/article/guide-psychological-safety-teachers/
https://www.edutopia.org/article/teaching-students-how-have-academic-discussion
https://www.edutopia.org/article/what-productive-talk-looks-elementary-grades
https://www.edutopia.org/article/3-essential-tools-foster-students-oracy-skills-early-grades
https://www.edutopia.org/article/introducing-upper-elementary-students-academic-discourse
https://www.edutopia.org/article/how-promote-productive-discussion-math
https://www.edutopia.org/article/how-adapt-popular-discussion-strategies-kindergarten
https://www.edutopia.org/article/teaching-students-disagree-productively
https://www.edutopia.org/article/5-strategies-improve-students-listening-skills
https://www.edutopia.org/article/protocol-encourage-robust-classroom-discussions
https://www.edutopia.org/article/teaching-students-how-have-meaningful-conversations
https://www.edutopia.org/article/teaching-adolescents-about-tone-voice
https://www.edutopia.org/article/learning-interview-builds-range-communication-skills
https://www.edutopia.org/article/teaching-debate-across-curriculum
https://www.edutopia.org/article/how-promote-productive-discussion-math
https://www.edutopia.org/article/effective-student-led-discussions
https://greatergood.berkeley.edu/article/item/peaceful_parenting
https://greatergood.berkeley.edu/article/item/five_ways_to_help_kids_manage_frustration

Writing

-~ the art of communicating
thoughts to the mind -- is
the great invention of the

world....Great, very great,

in enablmg us to converse

with the dead, the absent,

and the unborn, at all

distances of time and space,

and great not only in its
direct’ benefits, but its great

hclp t.o all othcr mvcrtﬁgns?

~Abrah:;.m meo[n
Write AfHome, com
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" 1like to listen. I have learned a great deal from listening

carefully. Most people never listen.

Written by: Ernest Hemingway
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We cannot be speakers wh
listen. But nelther can v

listeners who do not speak,

AZ OUCTES

Gencrous I,Jistcning

Marilyn Nelson
On Being Gathering, 2018

A conversation can be a contest,

or a game of catch with invisible balloons.
They bounce between us, growing and shrinking,
sometimes floating like cloud medicine balls,
and sometimes bowling at us like round anvils.
You toss a phrase and understanding blooms
like an anemone of colored lights.

My mind fireworks with unasked questions.
Who is this miracle speaking to me?

And who is this miracle listening?

What amazingness are we creating?

Out of gray matter a star spark of thought
leaps between synapses into the air,

and pours through gray matter, into my heart:

how can I not listen generously?
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