Design Thinking Workshop

Student Perspective (Empathy Mapping)
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Look at your interview notes. Now imagine you’re a student in your own course. You are
confronting the reasons why to take the course just as you are confronting the curricular and
extracurricular challenges of taking that course in the fall. While a student in this course, what
are you seeing? Hearing? Saying & doing? Thinking & feeling?
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Team 1 -

You might also imagine what your students see, hear, do, say, think, & feel when they are
enrolled in your class but not physically present in your class. (i.e. what they see, hear, do, say,
think, & feel during the 150+ hours a week they’re not working directly with you)

Seeing Hearing

Saying & Doing Thinking & Feeling
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Team 2 -

You might also imagine what your students see, hear, do, say, think, & feel when they are
enrolled in your class but not physically present in your class. (i.e. what they see, hear, do, say,
think, & feel during the 150+ hours a week they’re not working directly with you)

Seeing Hearing

Saying & Doing Thinking & Feeling
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Team 3 -

You might also imagine what your students see, hear, do, say, think, & feel when they are
enrolled in your class but not physically present in your class. (i.e. what they see, hear, do, say,
think, & feel during the 150+ hours a week they’re not working directly with you)

Seeing Hearing

Saying & Doing Thinking & Feeling

Q00

This work is licensed under a Creative Commons Attribution 4.0 International License



Team 4 -

You might also imagine what your students see, hear, do, say, think, & feel when they are
enrolled in your class but not physically present in your class. (i.e. what they see, hear, do, say,
think, & feel during the 150+ hours a week they’re not working directly with you)

Seeing Hearing

Saying & Doing Thinking & Feeling
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